Government of Bihar
Department of Art and Culture
Bihar Heritage Development Society (BHDS)

NOTICE INVITING QUOTATION

The Bihar Heritage Development Society (BHDS), Department of Art & Culture, Government of
Bihar, invites sealed quotations from experienced and eligible agencies/firms/startups for the
Design, Development, Deployment, SSL, Security Audit and One-Year Maintenance of the
Official Website of Bihar Heritage Development Society (BHDS).

Important Dates for the Selection process-

Last date for Submission of Quotation - 22 ./09/2026

Date of Opening - To be notified later

The selected agency shall be responsible for completing the work as per the following Scope of
Work.

Scope of Work — Development of Bihar Heritage Development Society (BHDS) Website

1. Website Design, Development & User Interface
1.1 Home Page
e Heritage-themed homepage with attractive visual design.
o Image slider with high-quality images and promotional videos.
o Featured heritage sites and latest updates.
e Quick links to important sections.
e Announcements and notices.
¢ Social media integration.
¢ Important notifications.

1.2 About Us
e Vision
e Mission
e Objectives
e History of BHDS

1.3 Organization Profile
e Organizational structure
e Governing body
o Executive Committee
o Key officials
e Organizational hierarchy
e Office locations

1.4 Protected Heritage Sites
o District-wise listing of protected heritage sites.
o Search and filter facility.
e Interactive categorization.
e Heritage site status.
o GIS/Map integration.
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1.5 Heritage Site Details
Each heritage site shall include:
e Historical background
o Significance
e Location map
o Image gallery
o Architectural details
e Nearby attractions
e Downloadable brochure/PDF

1.6 Activities & Initiatives
e Conservation projects
e Restoration works
e Government schemes
e Ongoing initiatives
e Project achievements
e Awareness campaigns

1.7 Events Module
o Upcoming events
o Past events archive
o Calendar view
o Event registration (if required)
o Event reports and photographs

1.8 Heritage Photo & Video Gallery
o Categorized albums
o Image gallery
e Video gallery

1.9 Seminars & Workshops
e Seminar details
e Workshop schedules
o Training programmes
e Reports
e Presentation downloads

1.10 Publications & Downloads
e Annual reports
e Notifications
e Circulars
e Tender documents
e Acts & Rules
e Heritage publications
e Research papers

1.11 News & Announcements
e Latest news
e Press releases
e Media coverage
e Important updates
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1.12 Contact Us

Office address

Contact numbers

Email IDs

Google Map integration
Feedback form
Grievance/Query submission

1.13 Purpose & Significance

Importance of heritage conservation
Objectives of BHDS

Public awareness content
Government initiatives

1.14 Responsive Navigation

Mobile-friendly responsive menu
Search functionality
Accessibility features

2. Content Management System (CMS)
The website shall include an easy-to-use Content Management System (CMS) enabling
authorized departmental officials to:

Add/Edit/Delete pages

Upload photographs

Upload videos

Publish news

Manage events

Upload documents (PDF, DOC, XLS, PPT)
Manage gallery

Manage notices

Manage banners

User management with role-based access
Draft and publish workflow

Version history (where feasible)

3. Multilingual Support

Landing page bilingual website (Hindi & English)
Language switcher

Unicode-compliant fonts

Separate content management for both languages

4. Search & Navigation

Heritage site search
District-wise search
Category-wise search
Document search

5. Technical Requirements

Responsive design for Desktop, Tablet and Mobile
Cross-browser compatibility
Fast page loading
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6. Domain, Hosting & Infrastructure
e Website shall be hosted in the Bihar State Data Centre (SDC).
¢ Domain: biharheritage.bihar.gov.in
o Secure deployment with HTTPS.
e Proper DNS configuration.
¢ Backup and disaster recovery support.

7. Security Requirements
The website shall incorporate industry-standard security measures, including:
e SSL/TLS Certificate
e Secure coding practices
e Vulnerability Assessment and Penetration Testing (VAPT)
e Third-Party Security Audit Certificate before Go-Live
¢ Protection against SQL Injection, XSS, CSRF, etc.
e Secure password policy
e CAPTCHA on forms
e Periodic security updates and patches

8. Documentation & Training
The selected agency shall provide:
e User Manual
¢ Administrator Manual
e Technical Documentation
¢ Source Code Documentation
e Training for departmental officials
¢ Knowledge Transfer (KT)

9. Testing & Quality Assurance

The website shall undergo:
¢ Functional Testing
e Browser Compatibility Testing
e Mobile Responsiveness Testing
o Performance Testing
o Security Testing
e User Acceptance Testing (UAT)

10. Go-Live & Post-Deployment Support
The selected agency shall:
o Deploy the website on the production server.
e Assist in migration and configuration.
o Provide bug fixing during the warranty period.
e Provide technical support and maintenance during the warranty period.

11. Deliverables
The selected agency shall submit:
e Complete Website
e Source Code
e Database Scripts
e Content Management System (CMS)
e Design Files
¢ SSL Configuration
o Security Audit Report
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VAPT Report

Third-Party Security Audit Certificate
User Manuals

Technical Documentation

Training Completion Report

12. Eligibility Criteria

Registered company/firm/startup with valid Registration Certification, GST, and PAN.
Minimum 2 Years of experience in similar nature of work

Experience of developing at least 2 websites

Have experience in executing similar projects for Government/Semi-
Government/PSU/Autonomous Bodies (preferred).

13. Submission of Quotation
The quotation shall include:

bl i o e

Company Profile.

Technical Proposal.

Financial Quotation (inclusive of all taxes).
List of similar projects completed.

Project implementation timeline.

14. General Conditions

The Department reserves the right to accept or reject any or all quotations without
assigning any reason.

All source code, databases, designs, and related intellectual property developed under this
project shall remain the exclusive property of Bihar Heritage Development Society
(BHDS).

The successful bidder shall maintain confidentiality of all information related to the
project.

13. Submission Details:

Interested agencies are requested to submit their Technical and Financial Quotations in sealed
envelope addressed to: The Executive Director, Bihar Heritage Development Society, North of
Patna Museum, Off Buddha Marg, Patna — 800001

/
(Anil uma}‘\)\q \W

Executive Director
Bihar Heritage Development Society (BHDS)
Department of Art and Culture
Government of Bihar
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