
Government of Bihar
Energv Department

patna, dated _ o/,op. 204

Notification

Letter No.: qozl"N ff+il 2s/20j1- /7
Under State Business Reforms Action Plan (SBRAP) 2026, Reform No. 60 provides

lor the following :-

Discoms lo nolify custonrcrs ofplanned outages (maintenonce and toad shedding) fr
nexl nnnth in advance and ,should notify planned oulages via eruait/sMS/whatsApp anrt

updale an online calendar.

In compliance to Reform No. 60 under SBRAP-2026, Bihar DISCOMs (NBPDCL &
SBPDCL) have provision for advancc notification of all planned outages (maintenance and

load shedding) with online outage calendar fbr the upconing month, done through multiple

channels: such as :-

. SMS alerts to registered consumers

. WhatsApp messages (wherc rnobile number is registered)

. Other public domains

A Standard Operating Procedure (SOP) specifying outage planning cycle, minimurl notice

period, reschedule/change alefts, subscriber managelllent, ard compliance with rRAI/lr rules, is also

enclosed herewith as Amrexure - 1.

This is issued with the approval ofthe competent authority.

Merno No-soz/N fdfud zs / zott

Yours faithfully,

sd/-

(Sudha Gupta)
Joint Secretary

Patna, dated-

Copy forwarded to Officer-in-Charge, E-Gazette Cell, Finance Deparlment, Bihar,
Patna lor publication of Bihar Gazette (through lT Manager, Energy Department, Bihar,
Patna). He is requested to kindly provide 200 (two hundred) copies of the published gazette to
Energy Depafirnent, Bihar, Patna

Memo No-902/qtd fdf,w zs / zott-

sd/-

Joint Secretary
Patna. dated-

Copy forwarded to Secretary, Ministry of Power, Goverrunent ol India, New
Delhi/Secretary, Ministry oll New and Renewable Energy, Goverrunent of India, New Delhi
for information and necessary action-

sd/-
Joint Secretary



Memo No-qozldd fdfuq-2s / 2011 Patna, dated-

Copy forwarded to Accountant General (Accounts & Entltlement), Bihar, Veerchand

Patcl Path, Patna for inlormation and necessary action

Memo No-co2/E)-d fdfdq-zs / zor- t/ ?B 7 Paha, dated -
Copy forwarded to Principal Secretary to Governor,?rir.tcipal Secretary to Hon'ble

Chief Minister, Bihar" Patna/Principal Private Secretary to Hon'ble Minister" Energy
Depafimenl/ Principal Private Secretary to Chiel Secretary, Bihar/Additional Chief
Secretary/Principal Secretary/Secretary, A1l Depaftments, Bihar, Patna,rAll Depadment

Heads, Bihar, Patna/Deputy Secretary, Energy Department, Bihar, Patr.ral Chairman-cum-
Managing Director, Bihar State Power (Holding) Company Ltd., Patna/ Managing Director,
North Bihar Power Distribution Company Ltd. Patna,Managing Director, South Bihar Power
Distribution Company Ltd. Patna/ Managing Director, Bihar State Power Transmission

Company Ltd. Patna/Managing Director, Bihar State Power Generation Cornpany Ltd.,
Patna/Managing Director, Ilihar State Hydroelectric Power Corporation, Patna,Director,
Breda, Patna and IT Manager, Energy Departrnent, Bihar, Patna for information and

necessar) action. 0 -qa -'-/, 'o1
JointledetPJy 

-

sd/-
Joint Secretarv
ot,o?, zit4



Annexure-1

(SAP\ $BRAP Reform 60)

SOP for advance Notification ofPlanned outages

1 Objective

This Standard Operating Procedure (SOP) defines the process for advance notification of planned

oulages 10 collsumers, in compliance u,i1h Reform No. 60 of the Business Reforms Action Plan

(BRAP) 2026.

The refom lequires DISCOMI to "nalifr) clrslan'ters of planned a lages (mairutenance and load

shedding) lt'r nexl ruonlh in advance and should noti/y planned.)utages via email/SMS/WhatsApp atd

tlpdute an online calendar."

The objective is to ensure predictabilit), of electricity supply, enable customer preparedness, ard

strel]gthen tmnsparency and accountability in outage rnanagement.

2. Scope

T\is SOP applies:o:

. Ncrh Bihar Power Distribution Company Limited (NBPDCL.I

. South Bihar Pou,er Distribution Company Limited (SBPDCL)

3. Classification o{ Outages

Type Description Notification Timeline

Planned
Maintenance

Pre-scheduled shut-dowl'r lor
mai rlcnance/upgrad atiolr

At least one day before
outage

Load Shedding Dynamic due 10 real-time power availability As soon as schedule is
finalized

4. Roles and Responsibilities

Oi,erall oversigl.it and compliance of adYancc notillcatioir

Nlonitoring and relieu, of outage notifications and
repofis



5. Advance Notification Process

Step Activity

O&M Division prepares monthJy maitltenance schedttle

2 Review and Apploval of Schedule

Sciredule uploaded on onlirle outage calendar lor SMS/\\ftatsapp alell/rernirlder to be sert

to reglstered collsumers

4
Calerdar updated for any changes for SMS/Whatsapp alert/rerninder to be sert to

registered consumers

6. Online Outage Calendar Format

6.1 Calendar Display Fields

Field Description Mandatory

Division / Circle Area oi outage Yes

Feeder / Area Specific feeder- or' locality allected Yes

Date ofOutage Scheduled date Yes

Stafl Tiine Scheduled staft lime Yes

End Time Sclreduled end time Yes

Reason for Outage Maintenance / Load Shedding i Upgtadatiou / Other Yes

Slatus Schcduled / Ongoing / Conpleted / Carcelled Yes

Last Updated Tinestan.rp of last update Yes

7. Escalation and AccouI}tabilit]' Frame$'ork

7.1 Escalation LeYels

Level Authoritv Timeline for Resolution

Level I Superintending Ergineer. ESC 24 hours

Level 2 Chiel Engrneer (O&M) 48 houls

Level 3 Directol Operation 72 hout.s

7.2 Penalties for Non Compliance

-



I

Penal action may be taken lor delaved ar'rd non-notification oftlte outages.

l\xote: For load sheddi.g. u,here advance notification is not tecirnjcally feasible, no penalq, shall be
imposed. provided SMS/WhatsApp alerts are sent as soon as the schedule is klown.

8. Language: Language ofrepofiing shal1 be English, Hindi.

9. TRAI/IT rules: All commercial communications sent to consumers via sMs/whatsApp. be in
strict compliance u'ith the Telecom Commercial Communications Customer Preference Regulations
(TCCCPR) issued by the Telecom Regulatory Aurho 0, of India (TRAI) an<l other applicable IT rules.
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nfubre=r

qI{6 q4d{ sB-qT (sop) (sBRAp Reform 60)

r. seteu (oblective)
qE cmo {4ror{ qft-qT (sop) q+erq Sqrq +rffiqqr (anae) zozo d
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z. edela (Scope)
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. frgf ficx utE.{ Wqajq @rFfr fuR}s (ruacocL)

. 11fs2T G-os qq{ ffiWrq !ffi fAms (parocL)

a. qqtlqt fl aiftqqnT (Classification of Outages)

non fiype) fu+tur (Description) qaqT H{q-SqT (Notification
Timeline)
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4. tfr'qil( CE B-arflfucs (Roles and Responsibilities)

Tft-oi (note) vrt-ft-e (n", porr, l!1f91l _
lqElrl stlltiui 3{F]qdT Fn{fd)

I
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5. afiq qffi cBqT (Advanee Notification Process)

fuqrqeu (nctivity)

sqq elwfr 3fr-rdr{q Er{T dzTI

qfroa sqnfircr) o) $rrqqflZdqerq erodzfilrr*lqrT-
"1q CIeIi ffi64

swn-ffirc* a

q{q
(step)

I
2

4

6" dq-flg{ qqqr< d-&-w vrsl (online outage Calendar Format)

6. 1 $dfvt rEefq &id (Calendar Display Fields)

z. qMnT $i qqrqi$ da (Escalation and Accountability Framework)

7.1 do{q w< (Escalation Levels)

g+trE1=i E( grq-
meline for Resolution)

7.2 et1qrffi q E'{i w rs (Penaltiesfor Non-Compliance)
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st Updated
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