Government of Bihar
Energy Department

Notification

Letter No.;-vo02 /4I€ fafaeu—25 /2011— /? Patna, dated - &/ 09‘ 20%

Under State Busiﬁess Reforms Action Plan (SBRAP) 2026, Reform No. 60 ‘provides
for the following :-

Discoms to notify customers of planned outages (maintenance and load shedding) for
next month in advance and should notify planned outages via email/SMS/WhatsApp and
update an online calendar.

In compliance to Reform No. 60 under SBRAP-2026, Bihar DISCOMs (NBPDCL &
SBPDCL) have provision for advance notification of all planned outages (maintenance and
load shedding) with 011iine outage calendar for the upcoming month, done through multiple
channels: such as :-

o SMS alerts to registered consumers
» WhatsApp messages (where mobile number is registered)
o Other public domains

A Standard Operating Procedure (SOP) specifying outage planning cycle, minimum notice
period, reschedule/change alerts, subscriber management, and compliance with TRAI/IT rules, is also
enclosed herewith as Annexure -1.

This is issued with the approval of the competent authority.

Yours faithfully,

Sd/-

(Sudha Gupta)
Joint Secretary
Memo No-%02 /dre fafaer—25 /2011 Patna, dated-
Copy forwarded to Officer-in-Charge, E-Gazette Cell, Finance Department, Bihar,
Patna for publication of Bihar Gazette (through IT Manager, Energy Department, Bihar,
Patna). He is requested to kindly provide 200 (two hundred) copies of the published gazette to
Energy Department, Bihar, Patna
Sd/-
Joint Secretary
Memo No-502 /91€ fafau—25 / 2011— Patna, dated-
Copy forwarded to Secretary, Ministry of Power, Government of India, New
Delhi/Secretary, Ministry of New and Renewable Energy, Government of India, New Delhi

for information and necessary action.

Sd/-
Joint Secretary




Memo No-%02 /9T fafaer—25 / 2011— Patna, dated-

Copy forwarded to Accountant General (Accounts & Entitlement), Bihar, Veerchand

Patel Path, Patna for information and necessary action

Sd/-
Joint Secretary
Memo No-%02 /915 fafae—25 /2011— ‘7/ & Patna, dated— ©/,09, 20 Lé

Copy forwarded to Principal Secretary to Governor/Principal Secretary to Hon'ble
Chief Minister, Bihar, Patna/Principal Private Secretary to Hon'ble Minister, Energy
Department/ Principal Private Secretary to Chief Secretary, Bihar/Additional Chief
Secretary/Principal Secretary/Secretary, All Departments, Bihar, Patna/All Department
Heads, Bihar, Patna/Deputy Secretary, Energy Department, Bihar, Patna/ Chairman-cum-
Managing Director, Bihar State Power (Holding) Company Ltd., Patna/ Managing Director,
North Bihar Power Distribution Company Ltd. Patna/Managing Director, South Bihar Power
Distribution Company Ltd. Patna/ Managing Director, Bihar State Power Transmission
Company Ltd. Patna/Managing Director, Bihar State Power Generation Company Ltd.,
Patna/Managing Director, Bihar State Hydroelectric Power Corporation, Patna/Director,
Breda, Patna and IT Manager, Energy Department, Bihar, Patna for information and

09%

necessary action.

Joint ret?rly



Annexure-1

(SOP) (SBRAP Reform 60)

SOP for advance Notification of Planned outages

1. Objective

This Standard Operating Procedure (SOP) defines the process for advance notification of planned
outages to consumers, in compliance with Reform Neo. 60 of the Business Reforms Action Plan
(BRAP) 2026.

The reform requires DISCOMSs to "notify cusiomers of planned outages (maintenance and load
shedding) for next month in advance and should notify planned outages via email/SMS/WhatsApp and

update an online calendar.”

The objective is to ensure predictability of electricity supply, enable customer preparedness, and

strengthen transparency and accountability in outage management.

2. Scope
This SOP applies to:

e North Bihar Power Distribution Company Limited (NBPDCL)
e South Bihar Power Distribution Company Limited (SBPDCL)

3. Classification of Qutages

Type Description Notification Timeline
Planned Pre-scheduled shut-down for At least one day before
Maintenance maintenance/upgradation outage

L.oad Shedding Dynamic due to real-time power availability A% 5000 s scheduls 18

finalized
4. Roles and Responsibilities
Role Responsibility
Chief Engineer (O&M) Overall oversight and compliance of advance notification

Monitoring and review of outage notifications and compliance]

ESE (Supply) reports

EEE/A‘E‘E‘/_JEE (Supply) - Entry/ Preparation of mbﬁthly"laaaﬁiﬁfenanee- schedule




5. Advance Notification Process

Step Activity

1 O&M Division prepares monthly maintenance schedule

2 Review and Approval of Schedule

- Schedule uploaded on online outage calendar for SMS/Whatsapp alert/reminder to be sent

1 to registered consumers

4 Calendar updated for any changes for SMS/Whatsapp alert/reminder to be sent to
registered consumers

6. Online Outage Calendar Format

6.1 Calendar Display Fields

Field Description Mandatory
Division / Circle Area of outage Yes
Feeder / Area Specific feeder or locality affected Yes
Date of Outage Scheduled date Yes
Start Time Scheduled start time Yes
End Time Scheduled end time Yes
Reason for Outage Maintenance / Load Shedding / Upgradation / Other Yes
Status Scheduled / Ongoing / Completed / Cancelled Yes
Last Updated Timestamp of last update Yes
7. Escalation and Accountability Framework
7.1 Escalation Levels
Level Authority Timeline for Resolution
Level 1 Superintending Engineer, ESC ‘ 24 hours
Level 2 Chief Engineer (O&M) 48 hours
Level 3 Director Operation 72 hours

7.2 Penalties for Non-Compliance




Penal action may be taken for delayed and non-notification of the outages.

Note: For load shedding, where advance notification is not technically feasible, no penalty shall be
imposed, provided SMS/WhatsApp alerts are sent as soon as the schedule is known.

8. Language: Language of reporting shall be English/ Hindi.

9. TRAVIT rules: All commercial communications sent to consumers via SMS/WhatsApp, be in
strict compliance with the Telecom Commercial Communications Customer Preference Regulations
(TCCCPR) issued by the Telecom Regulatory Authority of India (TRAI) and other applicable IT rules.
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A% Hare giHar (SOP)

TRE™E—1

(SBRAP Reform 60)
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5. &rs e gihar (Advance Notification Process)

EEul
(step) fehardeu (Activity)
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6. aifeTEe ATu delex ISy (Online Outage Calendar Format)
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