
Government of Bihar
Energv Department

Notification
Letter No.:-q02ld fafatT-2s/2otr /4

Under State Business Refbrms Action Plar.r (SBRAP) 2026, Reform No' 59 provides

for the following :-

Mandate DISCOMs to design and publish an online dashbttard in pttblic donnin to

provide inJbrnation on qltolity of electricily senice supply dittision-t'ise hating

Jbllot,ing paratreters and updaled on reclline basis:

i. Average lTours ofSteady supply voltage supplied to consunters per t'eek

ii. Nuntber and hours of disruptions/power cuts per week.

iii. Reasonfor power disruplions.

In cornpliancc to Reform No. 59 under SBRAP-2026 it is hereby notified that the

Bihar DISCOMs (NBPDCL & SBPDCL) have designed and are naintaining an online public

dashboard displaying real tine division-wise jnformation on electricity service quality.

The dashboard is hosted on the olficial DISCOM website and is publicly accessible without

iury login or authentication requirement.The dashboard is updated on a real-time trasis, with the date

ard time ol'the last update prornilently displayed.

The dashboard is ready to be integratcd with the public dashboard created under SBRAP

Programme.

A Standard Operating Procedure (SOP) dcfining data soulces. flequency of update, validation

responsibility, ar.rd escalation mechanism is also enclosed, herewith, as AnnextLre - l.

This is issued with the approval ofthe competent authodty.
Yours faithfully,

sd/-
(Sudha Gupta)
.loint Secretary

Memo No-9oz /gld ffdtl zs / zolt- Patna, dated-

Copy fbrwarded to Officer-in-Charge, E-Gazette Cell, Finance Depafirnent, Bihar,

Patna for publication of Bihar Gazette (through I'l- Managcr, Energy Depafinient, Bihar,

Patna). He is requested to kindly provide 200 (two hundred) copies ofthe published gazetle to

Energy Departmcnt, Bihar, Patna

sd/-
Joint Secretary

Patna,dated - o/.o2 zoz(

The dashboard displays various parameters division-wise including the followings:

Sl.No. Parameter Unit of Measurement

I Average Hours of Steady Supply Voltage per Week Hours

2 Number of Disruptions / Porvel Cuts per Week Count

3 Total Hours oI Disruptions / Power Cuts per Week Hours

4 Reasons for Power Disruptions Categorical



Memo No-uoz/qi€ ffta-zs / zott- Patna, dated-

Copy fbnvarded to Secretary, Ministry of Power, Govemment of lndia, New

Delhi/Secretary, Ministry of New and Renewable Energy, Govemrner.rt of India, Nerv Delhi

for infonnation and necessary action.

sd/-
Joint Secretary

Memo No-qo2 / qld fftq zs / zott- Patna, dated-

Copy forwarded to Accountanl General (Accounts & Entitlement), Bihar, Veerchand

Patel Path, Patna for information and necessary action

MernoNo-eo2/4)d fufu+ zs/zott q ? 83
Copy forrvarded to Principal Secretary to GovernorDrincipal Secretary to Hon'ble

Chief Minister, Bihar, Patna/Principal Private Secretary to Irlon'ble Minister, Energy

Depafiment/ Principal Private Secretary to Chief Secretary, Bihar/Additional Chief

Secretary/Principal Secretary/Secretary, All Depafiments, Bihar, Patna/All Department

Heads, Bihar, Patna/Deputy Secretary, Energy Department, Bihar, Patna/ Chairman-cum-

Managing Director, Bihar State Power (Holding) Cotnpany Ltd., Patna/ Managing Director,

Nofih Bihar Power Distribution Company Ltd. Patna./Managing Director, South Bihar Power

Distribution Company Ltd. Patna/ Managing Director. Bihar State Power Transmission

Company Ltd. Patna/Managing Director, Bihar State Polver Generation Con.rpany Ltd.,

Patna/Managing Director, Bihar State Hydroe Iectric Power Corporation, Patna/Director,

Breda, Patna and IT Manager, Energy Department, Bihar, Patna for inlormation and

necessarv action.

Joint

sd/-
Joint Secrcta 11

Patnr.dated O/.O2.2oLb



e public dashboard design and
quality.

t. Objectix e
'fhis Standard Opelating Procedure (SOP) defines ihe pi ocess lor designilig ard maintaining an online
ptLblic dashboard oi.l electricity service qualit1,, in compliarce witlr R.efcrrn No. 59of the Blsrness
Relbnns Action Plar (BRAP) 2026.
The objective is to ensure uansparency, accountabjlity, and performance monitoring in electriciq/
distlibution and service delivery affoss the State.

2. Scope

This SOP applies to:
. North Bihar Power Disrribution Company Llmited (N.IBpDCL)
. South Bihar Pou,er Distribution Company Limited (SBpDCL)

3. Dashboard Parameters
The Cashbcard shall display the lcliowing paraineien di'uision-wise:

S.No. Farameter Uuit of Measurement

1 Average Honrs of Steady Supply Voltage oer- Weeir Ho urs

2 N,.imber clDisruptions ,/ Po\\,er Cuts per Week Count

J Total Hours of DisrLrptions I Power CrLts per Week Hours

4 Reasons lor Power Disruptions Categorywise

4. Roles and Responsibilities

Role Responsibility

cE (o&M) Overall oversight and con.rpliance

ESE (Supply) Mor.ritoring and review of dashbcal.d conlent atrd accuracy

EEE/A9E/JEE (Supply) Sub-Divisioni Section wise data updatiotr through poftal

5. Data Sources

Data Parameter Source Svstem

Outage Data (OMS) / NFMS Pofial

'-.-
-.:.



lssu e ]-evel l Level ? Level 3

Data Not Updated ESE (Supplv) CE, (O&1v1) Director (Operation)

8^

Report Frequency Submitted To

Dashboard Compliance Repofi Monthlv cE (o&rv0

7. IscDlation )lech anism

... lrit arL i, itit.l:i!lDil :llc
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\.aii,iation oi'.cll.-cir.l .lai:l Every,. 2 hoLLrs



G-us srorq
s-qf ft,Trq

sieq-q-{T

rro:-qo2lEN fufu-2s/ 11- /6 7qsfl, f{qim:- o /. o ), z-o >f

Tr\-rzr qrqT{ Etm od q}srT (SBRAP) zozo d eio.fo EetT{ qc<T-se q

ffirfud or qrEsrm t:-
"frgd fad(r oqfu QscoMs) d'stffio Ann n w afudw cW

ftdw otl cptr qqn?rd od fg afrdftrd wor d, dna, frqd Aqr GtNd an g"7an7 aX

titqolfi qrGaa-aN (division-wise) ffifuTr stqan d w2r W qnofro qqq (real-

time) w araoq ar sd
i qfr qril6 sq,,lzfrrcn d 3il|ffi fug w ftp-rc q).dnr S atvn q?t
ii qfr ildld qq"qw/ffi.Fdcft qt s@T erfu q?t
iii figar eqlErn .FI oNurl'

sBRAp 2026 d qHr grm rrwr-ss d ergqroq n qe 3rltrqfud fuqr qror
t f?,- flEr< ol jadi.f oqFdi (wofrofro$osfrogdo gs vqoffofrogo$owo) i ftqd rfqT
ycat +1 il.ofr-o r+rv (real-time) sllrr-Elr (division-wise) qtrftTft r<Rtn ori .ret
gf, {ldsfifr 3fr-{drfi Carqld ftqrq{ fuqr t aw sqcFr qqtquT os qS t t

?rE .W l#*c orscol ot er€roito tr{trr{e w ek< f}qp qqT } 6en
fuqr fdr{i-} iFrc sT lqeftflq crqsrchdr d elffi6 sv t gev i'I tpreN s}
ql-rflf-q, {rqq (real-time) srErr{ w 3{edq fuqT srcr t, Ni Grfrq emoc 01 fdf} 3n{
rr{q Srl-E eq t r+Rto fu-qr qrot dt

:W Anq !Frd) 6) qqrrr-qfE (division-wise) rsRid F.dT B, M
Frqfdfon rrlftd e:-

€:rdd dfl( B I

g<rd nrv 3ii6st d elo, erqdq o1 3[gfu, rrerrrFr BnrqrF]ar oar lHnT
er (escalation mechanism) d qfurrBd ili ErA gfi qr+o $ilroq firqT (sop)
qRRrc-r dsqirrd.cBl

id-sx rl-qqe d oilirT r),

60/-
(Wr gwr).

qr*x d rrgffi r+BEl

m0q0 gtqa (Pa ra m ete r) qc of Eod
1 qfr eqrg Rex eqffi sk d Gn$d qe qJ
2 qit nwra q+ltl/Mi Fdfr o1rr@T {Isff
3 qli {krE .++nqlM E}fr d .[d q} qJ
4 tlgd qqtnq d or<q -r"Rqq

ssnRp orff,q d ctrT fiffid rlrffio ;W A rnq \.otf,i.i id {6

w{ q{ lseffi qrlerf,R sT or5+fi vtw tt



flqrfr:-sozlql-i fufuq-2s / i1- 7q6q1, ffia=:

qftTfufq:-qT(i qqPr+rtt, {-.Tsd o)qFr, f}fl ft'qr{r, faE.ls, qe+ o) f{arq rruqa
d rorcrqrrf (er(ofro +is{, 6qt ftrnq, 65o, qeq d qBqq t) ifBo r s+S 3rJ_0q e
fu lrmrRTd {qd !ff zoo (dt rn) qffi, 6qf fa'+n,T, f{erq, qerT sT Bqd€T 6{i q,1 @!T
otr

60 /-
qron d wg"m wE-ot

rnqTo: qozldfd ffiq!4-2s / 11- 7qgil, f+{m:-

qFdtAFl:-rf?rE, ftgd q-flEq, 1]l(d {r{q,Tq, rg fil"frZr+fuq, Tfr{ w rfiw4q
sql qarcq, 1rx. q{f,f{, Ti ffi on q+qTaf G eilqsqo off & ffia r

grqto:-qozlEld fdfda-zs / tt-

d0/-
eron d sg.m qEql

7q-rT, f{il6:-

,669-{6T+qtors (do gE E6), fA-ETq, fr{il< q}d seT, qdil d qaqpi *
orq{qcD ort+{ i-g nfr-d t

siqrfi:-lTozlqld f,fdtt-2s/11 77 &3

60/-
qro-x d sgffi qfu+t

7qsqT, fiQnrfr:- O /, o 2, 2..- t4
qfrfuFl:-R.l-{rrd d qflc llfr-E/qmfiq gsqfr, f{ER, qdrT d qfr-qZqrqfrq

.rfr, suf d onw rrftts,/gEq Hfrq, fail{ d qq.rq 3nq lTfu-q73iw 5qq rrfuq/qsnq
lrhE/sfuq, rrfr ft+rTq, fderq, qacr/q.fr faarrrrqsT, fr'ar, qGrZegffi qfrr-s, rqi
fd'.nq, fdex, qfirlsq rrfuq, wi furrq, faEts, q-illeTtq&T-{{6-lqsT fiiPIo, fi-6R 1ic
q4{ Gfo) oo fuo7rou fqeettn, r+rs?l fu6n qrqq ffiWrc oo fu0, qr-+l/sqq
Fdplo, frrf iaER qr.R Wqprq oo ffio, .+e.n /qqq fteam, ia6x {}c qq{ Erfierr
oo Fao, q.{r/trqq fteaTo, ftE-n {ic qtq{ ffiqq oo fdo, sdqt !6rrr ft-i$o, fafl{
Rr's nTer frgd fulq. q617ftQtro, ier cE Gn{oAo +isr, Fsf fi-qrrr, qeq an qaqTrl
gE oil.fsq, ott-+ri ig nfr( t

'<6r*
sgffi qlilE 

I



qfrfuq-1

fiTtr sErd{ qfu-{n (sop) (seRap neforrn sg)

r. sEdeq (Objective)

sE qrffi -'+ard{ qB-qT (sop) q{flq g.tTr srd qrq+r (BRAP) zoza d
ttm ser-sg d a5ucl n ft{d +fl En Trrril rn qdr 3frrang{ erffio Md 6
lYf,r{q eirq r+smoT ig qffiqr .hi qRqrB"d oqfi B r

gsffir s{A{q {r=-q q{ t ft-{d fudwT eii +fl qRflc i qT.d?idr, wErqie
3n-i r+ct{ 1=r{Rrfi gfrtr.fd orqr t I

z" ordet-a (scope)
qE sop f+*rfufuo q{ dT *fi B,-

. frpJ f4o< qls{ Mq€Tc ffi filfr-s (rr:aeocL)

. srsaT ltErq qq{ @qcm ffi.fAk (saeocL)

e. g{re}d qrad (oashboard parameters)

&aqrg ftqkfu( ut?a qi qsTq Er{ (division-wise) qqRfd 6a,ll:-

sfmET ltrad (Data Parameter) e}d wtr$ (Sources System)

qEeTm efizre (outage Data) iqcrsrn FEIrq lqrfr (oMS) / NFMS !Y&d

6 Gfiiil€T d qsrq{ gq ers-ilq fldq-Erd (oata Validation and Update Workflow)

+m /A -+i.,i..,\r)n/ Y rYlsll.1 \i.(Ltrv!(y/ ---r?rrS lt-^^-^-^^A n ,+L ^ -i+.,\\l!-, rLLr I ts(J HULtt\-l.rLyJ
qqq-€lqr
(Timeline)

ToBd 3ffi qd qeqrqq

(Validation of collected data)
ftqg 3{sfreT"T e{fu{dl (3rqffi) q$6 z uJ

F0q0 gT4d (Para meter) qlq of qflg
Eit

2 qld {rEr6 qEilqlfq-qfr sdfi o1 ssT {{CqI
qfd r+wtr.{+Tr{/ffi Fdfr d Ed qJ qa

4 tilgo z++nc d orwr ,"fifl{

4. 'r1ffi 1's dfl{qTfr'c' (Roles and Responsibilities)

1ft-+r (Role) wrqfr 's (Res po nsi bi I ities)
qtq afum (nqrd{ gE fur slqq q+derur vq 3fiqtdq
flgo e+ateror GrFrrdT (3ilTffi) epr"N rlT!-,fr * q&oor @1 Frrufi qq lr+eTr
Jig_d srdqrdf, erfu crlqerqe
ft-qd 3rftqar/rfiq ftqd orFl-qdT

FrTTffi)

llez d qBqq t sq-qqrr/orX?ilT-ER efui oT
3Tqdq-q-wT

s. efitn-sT d eio (oata sources)



ffid
(Report)

q]gtu
(rrequency)

fu-{m} ffi errgrRo fd,qT qqf
(submitted to)

Carqtd GrJltdq ffi
(Dashboard Compliance
Report)

qli+o (wlonthly) gw erfuct (rrqrf,{ g{ rrqflnT)

z" d-@{DT ra (Escalation Mechanism)

sqsr (lssue) w< r (levei r) mr z (level z) wt a ( level :)
ffi 6r srqnq c Etir
(Data Not updated) 

)

ffi e+e1)aor

3rftqar (err{d)
gw e*i+m (trql.tq
cE elfsrT) tcE (o&M)l

i:drr.h (ssrc.l)
iDirector (Operation)l

s. ftt'iffiT (Reporting)


