Government of Bihar
Energy Department

Notification

Letter No.:-¥02 /dIe fafaw—25 /2011— /8 Patna, dated - &/.2 9, 2014

Under State Business Reforms Action Plan (SBRAP) 2026, Reform No. 59 provides
for the following :- _
Mandate DISCOMs to design and publish an online dashboard in public domain to
provide information .on quality of electricity service supply division-wise having
following parameters and updated on real-time basis: '
i.  Average Hours of Steady supply voltage supplied io consumers per week.
ii.  Number and hours of disruptions/power cuts per week.
iii.  Reason for power disruptions.
In compliance to Reform No. 59 under SBRAP-2026 it is hereby notified that the
Bihar DISCOMs (NBPDCL & SBPDCL) have designed and are maintaining an online public
dashboard displaying real time division-wise information on electricity service quality.
The dashboard is hosted on the official DISCOM website and is publicly accessible without
any login or authentication requirement.The dashboard is updated on a real-time basis, with the date
and time of the last update prominently displayed.

The dashboard displays various parameters division-wise including the followings:

SLNo. Parameter Unit of Measurement
1 Average Hours of Steady Supply Voltage per Week Hours
2 Number of Disruptions / Power Cuts per Week Count
3 Total Hours of Disruptions / Power Cuts per Week Hours
4 Reasons for Power Disruptions Categorical

The dashboard is ready to be integrated with the public dashboard created under SBRAP
Programme.

A Standard Operating Procedure (SOP) defining data sources, frequency of update, validation
responsibility, and escalation mechanism is also enclosed, herewith, as Annexure -1.

This is issued with the approval of the competent authority.
: Yours faithfully,

Sd/-
(Sudha Gupta)
Joint Secretary
Memo No-%902 /Eﬁé fafger—25 /2011— & (/ 83 Patna, dated- 6/, 0 9 20 Lzé
Copy forwarded to Officer-in-Charge, E-Gazette Cell, Finance Department, Bihar,
Patna for publication of Bihar Gazette (through IT Manager, Energy Department, Bihar,
Patna). He is requested to kindly provide 200 (two hundred) copies of the published gazette to
Energy Department, Bihar, Patna
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