Government of Bihar
Energy Department

Notification

Letter No.:-Wo2 /91€ Rfdg—25 /2011— / A Patna, dated - 0/, 69 202 (

Under State Business Reforms Action Plan (SBRAP) 2026, Reform No. 60 provides
for the following :-

Discoms to notify customers of planned outages (maintenance and load shedding) for
next month in advance and should notify planned outages vig email/SMS/WhatsApp and
update an online calendar.

In compliance to Reform No. 60 under SBRAP-2026, Bihar DISCOMs (NBPDCL &
SBPDCL) have provision for advance notification of al] planned outages (maintenance and
load shedding) with online outage calendar for the upcoming month, done through multiple
channels: such as :-

* SMS alerts to registered consumers
*  WhatsApp messages (where mobile number is registered)
*  Other public domains

A Standard Operating Procedure (SOP) specifying outage planning cycle, minimum notice
period, reschedule/change alerts, subscriber management, and compliance with TRAI/IT rules, is also
enclosed herewith as Annexure -1.

This is issued with the approval of the competent authority.

Yours faithfully,

Sd/-

(Sudha Gupta)

Joint Secretary
Memo No-ioz/91¢ fafder25 /2011~ 778 Y pama, dared- o /.05 20

Copy forwarded to Officer-in-Charge, E-Gazette Cell, Finance Department, Bihar,
Patna for publication of Bihar Gazette (through IT Manager, Energy Department, Bihar,
Patna). He is requested to kindly provide 200 (two hundred) copies of the published gazette to
Energy Department, Bihar, Patna
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JoiptSecretary
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