
Government of Bihar

Notification

Letter No.:-s02l<N lifdq_zslzol_ / V Patna, dated - al, O2.
U,der State Business Reforms Action plan (SBR-\,) 2026, Reform No. 60 provides

for the lbllowing :-

Discons lo notify custolners ofpranne, outages (ntaintenance anct toad shedcring) fornexr n,onth in odvance and 'shourd notifi pr.nnetl 0utoge.\ via entair/sMS/whatsApp antl
updzte on online calendar.

In compliance to Reform No. 60 under SBRAP_2026, Bihar DISCOMs (NBPDCL &
SBPDCL) have provision for advance notification ofa, planned outages (mainte,ance and
load shedding) with onli,e outage calendar for the upcorni,g month, done through murtipre
channels: such as :-

. SMS alefis to registered consumers

. WhatsApp messages (where mobile number is registered)

. Other public domains

A Standard Operating procedure (SOp) specilying outage planning cycle, minimurn notice
period' reschedule/change alerls' subscriber malagement, and compliance wilh rRAI/IT rules, is also
ettcloscd herer,r ith a. Anne\ure _ L.

This is issued with the approval ofthe competent authoritv.

yours faithfully,

sd/-

(Sudha Gupta)
Memo No-eoz/qyd ffidtr-zs,/ 2011_ q? S ? par .Ioint Secretarv

copy rorwarded to orrcer-in-charge, E-Gazette .",,, 
";l;jrl" 

J"{^;?"?; ?,i^(Patna lbr publication of Bihal Gazette (through IT Manager, Irnergy Depatment, Bihar,Patna) He is requested to kindly provide 200 (two hundred) Jopies of the pubrished gazefte toEnergy Department, Bihar, patna
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