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6, Incomplete appiica$ons:a[d nominations receirred after the cut-oE date
will not Ue entistained- ltis nlqy pleaee be .noirid for 8tricl cgmtr liarce lo avoid
disappoinknent et a late( itSqe. Ttrg candidates are advised to have their
applicatioru proceseeii througli their adminiseiirive DepartRents welt in time
and send conrplete in[orniation asked for in the forms spgciied above. Details
of vadols shoi?terni training:brognammas are tegularly uploaded on Ministry
of Finanbe's w. ebsite www.de+govjn under the lir* "Foreigm fraining
Programmes" [https tl ldqa.gov .iatioteigr-tratnilg-and-employee;Eoitrer].
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1. Joint Seqetaly (Admd, Deptt. Of Admihistra6vd Reforms & Pubtic
Grievences, SardarPatel Bhafan, New Delhi.

2. Joi4t $ecretary (Ad{flrr-), Minisry oI Statistics &Programme implementation,
i TyagRaj Marg, NewDellhl

3. ]oint Secrata,rl (AdruL), Nm Aayog, Sansad Marg, New Delhi.

4. Ioint Secrelarf (Xdm+J of atl Ministries./Departrnents, Gonernment of.lndia,
5. Chief $ecretaries ol all States Goye$ments/l.ll[s.

TO BE IIPLO4DED ON website of Department olEconomic Affaire' !\IEBSiITE
[https ://dea, gov.in/foreigu-Ea tnlagqsfl.snployee-corner].
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S@P i#ifffii'r SINGAPORE COOPERATION PROGRAMME
GEN ERAL I N FORTT ATI ON B ROC HURE

INNOVATIONS IN GOVERNANCE

17 TO 2l JANUARY 2027

Jointly Sponsored by the

SINGAPORE COOPERATION PROGRAMME

and the

SULTAN QABOOS UNIVERSIW, OMAN

under the

SINGAPORE - OMAN
REGIONAL INSTITUTE OF INFRASTRUCTURE DEVELOPMENT (RIID)

Singapore Cooperation Programme Regional lnstitute of lnfrastructure
Development (RllD), Muscat

The Singapore Cooperation Programme (SCP)
was established in 1992 to share Singapore's
developmenl experiences with other developing
countries, with an emphasis on technical
assistance. As a country whose only resource is its
people, Singapore believes that human resource
development is vital for sustained economic and
social progress.

To date, over '165,000 omcials from more than 180
countries, tenitories, and intergovernmental
organisations have participated in SCP courses and
study visils- The SCP is managed by the
Development Partnerships Directorate of the
Ministry of Foreign Affairs, Singapore.

The Regional lnstitute of lnfrastructure Development
(RllD), in the Sultan Qaboos University (SQU) was
established in 2012. Located in Sultan Qaboos
University (SaU), the RllD has trained over 700
govemment ofticials in areas such as Civil Aviation,
Environment and Urban Development, and
lnformation and Communication Technology.

SINGAPORE _OMAN
REGIONAL I}ISTITUIE OF INFRASTRUCTURE OEVELOPMENT

INT|OVATIONS IN GOVERiIANCE
,7 TO 21 JANUARY 2027

Page 1 of 3



s@P SINGAPORE COOPERANON PROGRAMME
G E N E RAL IN F OR M ATION B ROC H U RE

Course Objectives

This course will share Singapore's experience in
public policy and service delivery innovation, as
well as the capabilities the public service needs to
stay relevant.

Synopsis

Topics to be covered include:
a) Singapore's approach to governance and

public service transformation
b) Building a digital economy and fostering

digital inclusion
c) Enabling design-driven innovation in the

public service
d) Leading organisational transformation
e) The public service as convenor for citizen

engagement and participation

Methodology

This course will be conducted through lectures and
discussions and will include group discussions,
sharing sessions, Q&A, case studies, evaluation
sessions, experiential activities, and other learning
methodologies, using suitable education
lechnology tools to enhance interactivity during the
sessions.

Course Duration and Venue

This murse will be mnducted from 17 to 21
Janaury 2027 at the Regional lnstitute of
lnfrastructure Development (RllD) in Muscat,
Oman.

Address: Regional lnstitute of lnfrastructure
Development (RIID), Sultan Qaboos University
Al Seeb Al Khoudh SQU SEPS
Muscat OM, 123, Oman

Invited Countries

Africa, Asia and the Middle East

Application lnformation

Applicants should be

o Mid- to senior-level government officials
involved in leading and overseeing public
sector reforms;

. Nominated by their respective governments;

. Proficient in written and spoken English: and

. ln good health.

Terms of Award

The course is sponsored by the Government of
Singapore and Oman.

The Govemments of Singapore and Oman will
bear the following expenses for successful
applicants, thereafter, known as "participants",
during the course in Muscat, Oman.

These expenses include:

Economy class round{rip airfare (Only for
participants based outside of Oman); and
Course fees, including trainers'fees, course
materials, and training venue.

The nominating government will be
responsible for its participants'
accommodation, and other local and incidental
costs. Applicants are encouraged to verify the
availability of funding for their accommodation
and other local and incidental costs with their
respective nominating government;
Participants are to bear their personal
expenses; and
As insurance will not be covered, participants
are strongly advised to purchase
comprehensive travel insurance which
includes adequate coverage for medical
evacuation in the event of any unexpected
emergencies.

SINGAPORE - OI\,IAN
REGIONAL INSTITUTE OF INFRASTRUCN,RE OEVELOPMENT

INNOVATIONS IN GOVERNANCE
17 TO 2I JANUARY 2027
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s@P i'Hfsf$:.r SINGAPORE COOPERATION PROGRAMME
G EN ERAL I N FORM ATION B ROC HU RE

Regulations

Participants are required to comply with the
following:

Note:

Saictly observe the course schedule and
attend all training sessions. Participants will
receive a certilicate of completion from the
SCP only upon attaining full attendance of
the course. Any leave of absence must be
substantiated with medical certiflcates or
compelling reasons. Failure to attain full
attendance will atfect the eligibility for future
SCP participations; and
Carry out instructions and abide by conditions
as may be stipulated by the nominating
authority or government, Government of
Singapore and Government of Oman, and its
appointed trainer, with respect to the course-

Participants will receive a certificate of
completion from the SCP upon completion of
the course.
Please reftain from making telephooe and
email inquiries on the status of your application
while your appljcation is being processed.
The Ministry of Foreign Affairs, Singapore will
inform all applicants of the outcome of their
applications. The NFP will also be informed
directly.

Follow us at:

SCP Website: www.sco.oov.sq
Facebook: www.facebook.com/SCPFriends
lnstag ram: www-instaoram.com/SCPFriends

Application Procedure

(Closing date for nomination: qNgylllDg!?gzq)

The Govemment of Singapore and Oman is
pleased to invite the respective National Focal
Points for Techn:cal Assistance (NFP) to nominate
up to three (3) suitable applicant(s). Selection of
candidates will be based on merit. Should therc be
more applicants than training places, the
Government of Singapore and Oman seeks the
understanding of the respective NFPS in the evenl
that its nominee(s) is not selected-

All nominees are to submit their applications online
at httDs:rrqo.qov.so/sqomaniiq by I November
2026. NFPs are also required to endorse nominees
via email links. lnstructions and FAQs for
Applicants and NFPS can be found at the links
below:

Appl icants: https://qo.qov.sq/start-quide
NFPs: https://qo.qov.sq/start-nfp

SINGAPORE - Oi,lAN
REGIONAL IIISTITUTE OF INFRASIRUCIURE DEVELOPHETIT

tNNOVAT|Ot{S t}t GOVERT'lAt{CE
17 TO 21 JANUARY 2027
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ANNEX-II

SUMMARY OF GUIDELINES PRESCRIBED BY DEPARTMENT OF ECONOMIC AFFAIRS

Before applying for the training programme, the candidates are requested to sadsfy themselves
whether they fulfill the eligibility conditions as per the guidelines on Foreign Training Programmes [FTP)
administered by the Department of Economic Affairs(DEA), summarized below:-

Eligibiliqv Conditions

Note:- Project-related training/official visits abroad are exempted from the provisions of cooling off

2- Candidates and nominating authorities in Ministries/Separtments/State Govts. Etc. should also
satisfy themselves about the eligibility conditions prescribed by the sponsoring foreign Government/agency
before sendingthe nomination to DEA.

HOW TO APPLY

Filling uo of apolication forms:-

[i] Ensure that the DEA proforma is duly {illed in and is complete in ail respects. Without this proforma,
application will not be entertained.

(ii) Ensure that the application form prescribed by the sponsoring agency is also complete in ali respect,
lvherever the sponsoring agenry asks for Country Report, the same should also be attached.

[iii] The column relating to Vigilance Clearance in DEA proforma should be filed in and certified by the
competent authority. Alternately, vigilance clearance certificate by the concerned authority can also be
attached. Applications without vigilance clearance at the time ofapplying will notbe entertained.

(iv) In case of training programmes which ae not fully sponsored and lvhere expeDses on Air travel or
any other expenses bave to be borne by the candidate or his sponsoring Department, ensure that Part-A
or Part-B, as the case may be, of the Undertaking Form is duly completed. Applications received without
undertaking form u/ill be summarily reiected- lt may be noted that submission fundertaking form is
not necessary in respect of fully funded training programmes and the candidate can mention 'Not
Applicable' in the form.

4 Nominations:-

(i) In case there is more than one nomination for a particular course, the nominating authority
State/Central Government should clearly iIIdicate the prioritization ofthe nominees.

oiJ Application for the training programme is to be forwarded through the concerned
Ministry/Department after completing all necessary formalities. Applications are not to be sent to
the sponsoring foreign country/age[cy direct unless the same has been endorsed by the Nodal
Department i.e. DEA.

5 Clearance:-

Once the nomination forwarded by DEA to the sponsoring Govemment is accepted and conveyed to the
applicant, he/she will be responsible to complete all pre'departure formalities like obtaining political
clearance ftom MEA and have the sanction order issued from his/her administrahve Deparhnentetc.

Abbreviationr

llCA - Japan lnternational Cooperation Agency, SCPTA - Singapore Cooperalion Programme Training
Award, IMF - tnternational Monetary Fund, IvtTCP - Malaysian Technical Cooperation Programme.

Duration of
Training

No. ofyears of
service

completed in
Gort- as on the

date of FTP

Upper age
limit on the
date ofFTP

Cooling off
period

Limit on participation in number of
Eainings in a year

Upto one
week

5 years Less than 5B
years

Six months Tlvo FIPS of duration ofless than one
week in a calendar year

One to Two
ureeks

7 years Less than 58
years

One year One FIP ofdurdtion ofone to two
weeks in a calendar year

More than
two tveeks

9 years Less than 55
years

Two vears One FTP ofduratio[ more than tlvo
week in a period of two years



ANNEX-III

DEA PROFORMA FOR FOREIGN TRAINING

1. Name

2. Date of Birth 3. Male/Female

4.Educational
qualifications

5. Date of Entry
into Govt, Service

S.Service to which
Orficer belongs

7. Date of Regular
appointment

8. Details of Posts held durin the last five years (starting from present) :

S.No Post held &
Pay level

Period of
Posting

Ministry/Department/
Organization

Nature of Work

9. Name of training programme

applied for and its relevance to
the candidate

10. Papers etc, if any, published
by the candidate

11. Details of Foreign TraininB Programmes attended during the last two years :

S.No. Dates & Duration
Of Training

Subject/title of training Name ofthe
Training
lnstitution

Source of
funding

signature of the candidate:

Office Phone :

Mobile No. :

E-mail :

CERTIFICATE

certifiedthatShri/Ms.-isclearfromvigilanceangle.lncasethe
programme is not fully funded, Undertaking in the prescribed proforma (Part A,/Part B) is attached.

Signature of the Competent Administrative
Authority of the applicant with Name,
Designation, Phone Number and Email
(alongwith official seal)



ANNEK-TV

CEEGKIiIST

sl.
No,

Required Docu.ments YES/t{O

I MTCP Application Form/ [ICX. Application Form /
Online Submitted Singapore .Epplication Porm
along'with supernrisor endorsement

2 Complete DER Proforma alongwith Vigllance
Clearance

3 Whether Application has been recomrtrended,/
norninated by Line Ministry,/Department/State
Government

4 Whether undertaking by Ministry./Department is
given for bearing the ait fare for tJre travel where
training is not fully funded.



cs-bihar < cs-bihar@nic.in >

ln-person Singapore-Oman Regional lnstitute of lnfrastructure Development
(RllD) Training Programme on "lnnovations in Governance" from 17th January to
21st January 2027 in Muscat, Oman

ANIL KUMAR CHOURASIA Assistant Section Officer, DEA, Min. Of Finance <

chourasia,anil@nic,in >

Mon, 14 Sep 2026 2:47:23 PM +0530

To "Satish Jadhav"<satish.kj@nic.in>,"Arindam Modak"
<arindam.modak@gov.in>,"KS REJIMON"<ks.rejimon@nic.in>,"ash-mohfw"<ash-
mohfw@nic.in>,"RAJEEV KUMAR"<jsadmin-mha@nic.in>,"rohitmathur"
<rohit.mathur@nic.in>,'lspc-cpc"<jspc-cpc@gov.in>,'lschem-cpc"<jschem-
cpc@gov.in>,"Bhuvnesh Kumar Kumar"<bhuvnesh.k@meity.gov.in>,"jsskdst"
<jsskdst@gov.in>,"Kchaturvedi"<K.chaturvedi@gov.in>,"jsupa-mhupa"<isupa-
mhupa@gov.in>,"js-mowr"<js-mowr@nic.in>,'Syed Rizwi'
<syed.rizwi@gov.in>,'Jsad-moe"<jsad-moe@gov.in>,"Sanjay Kumar Agarwal"
<agarwal.sanjay@nic.in>,'ls1tourism"<jsl.tourism@gov.in>,"VENKATESAPATHY
S"<js-shipping@gov.in>,"sureshkumarl972"<suresh.kumarl972@gov.in>,"Jai
Prakash Shivahare"<js-jps@gov.in>,Vinamra Mishra"
<js.tech.msme@gov.in>,'satyaiitmishra"<satyajit.mishra@nic.in>,'lsrc-mord"<jsrc-
mord@gov.in>,"amstaff'<amstaff@rb.railnet.gov.in>,"crb"
<crb@rb.railnet.gov.in>,"pallaviagarwal"<pallavi.agarwal@gov.in>,'Js"
<js@moes.gov.in>,"samirkumar"<samirkumar@nic.in>,"ANUPAM KUMAR"
<jsadmin-mnre@gov.in>,"Vijay Kumar Sinha"<sinha.vijay@nic.in>,"SAJEESH
KUMAR N"<jsadmin{osje@gov.in>,'RAJEEV SHARMA"
<wb113@ifs.nic.in>,"Jyotsana Ekka"<ddgtrg-dot@nic.in>,"srinivasdanda"
<srinivas.danda@gov.in>,"Saurabh Kumar"<eaap-dfs@nic.in>,"jse"
<jse@nic.in>,"JS DT"<isdt-moca@gov.in>,"jsnavy-dma"<isnavy-
dma@gov.in>,"raghurajmr"<raghuralmr@ias.nic.in>,"sagarmehra"
<sagar.mehra@nic.in>,"Awadhesh Kumar"<srea-dop@gov.in>,"sthakur"
<sthakur@nic.in>,"jsadmasi-culture"<jsadmasi+ulture@gov.in>,'jsestt"
<jsestt@mea.gov.in>,"Sanjayroy1 4"<Sanjay.roy1 4@nic.in>,"SD Sharma"
<js.admn-dopt@gov.in>,'ls-ca"<.js-ca@nic.in>,"Dushyant Mudgal"
<ddgesft@indiapost.gov.in>,"Mohd Muqeem"
<mohd.muqeem@gov.in>,"nkmishra"<nk.mishra@nic.in>,'ls2-mopr"<js2-
mopr@gov.in>,'jslr{olr"<jslrdolr@nic.in>,"AGARWAL NAVIN"
<navin.agarwalTl @gov.in>,"LUCAS KAMSUAN'<js.admndpe@gov.in>,'js-
establishmentmoc"<js-establishment.moc@gov.in>,"vijaymittal"
<vijay.mittal@nic.in>,"rpthaku125"<rp.thaku125@nic.in>,"ara-hccg"<ara-
hc.cg@gov.in>,"masaldangaurav"<masaldan.gaurav@nic.in>,"Praveen D"
<d.praveen@nic.in>,"information"<information@cbi.gov.in>,'islegall "
<jslegall @mea.gov.in>,"lsfilmsinb"<jslilms.inb@nic.in>,"Dr. Muthukumarasamy
B"<js-nlm@dahd.nic.in>,'lsaa'<jsaa@dae.gov.in>,'Js-dor" <js-dor@gov.in>,"cs"
<cs@ap.gov.in>,"cs-arunachal"<cs-arunachal@nic.in>,"cs-assam"<cs-
assam@nic.in>,"csofficecg"<csoffice.cg@nic.in>,"cs-bihai'<cs-
bihar@nic.in>,"csdelhi"<csdelhi@nic.in>,"chiefsecretary"
<chiefsecretary@gujarat.gov-in>,"cs-goa"<csgoa@nic.in>,"cs"
<cs@hry.nic.in>,"cs-hp"<cs-hp@nic.in>,'cs-iandk"<cs-jandk@nic.in>,'cs-
jharkhand"<cs-jharkhand@nic.in>,"cs"<cs@karnataka.gov.in>,'chiefsecy"
<chiefsecy@kerala.gov.in>,"cs'<cs@mp.nic.in>,"cs"
<cs@maharashtra.gov.in>,"cs-manipur"<cs-manipur@nic.in>,"cso-meg'<cso-
meg@nic.in>,"cs-mizoraiT"<cs-mizoram@nic.in>,"csngl"<csngl@nic.in>,"csori"
<csori@nic.in>,"cs"<cs@punjab.gov.in>,"csrai"<csraj@rajasthan.gov.in>,"cs-skm'
<cs-skm@nic.in>,"cs-tripura"<cs-tripura@nic.in>,"cs-uttaranchal"<cs-
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uttaranchal@nic.in>,"csup"<csup@nic.in>,"cs-westbengal"<cs-
westbengal@nic.in>,"cs-andaman"<cs-andaman@nic.in>,"cspon"
<cs.pon@nic.in>,"cs'<cs@tn.gov.in>

Cc "Vijay Upadhyaya"<vs.upadhyay@gov.in>

Sir/Madam,

Please fi nd attachment regarding In-person Singapore-Oman
Regional Institute of Infrastructure Development @IID) ftaining Programme
on'rfnnovations in Governance" from lZth ]anuary to 2lst January:,
2027 in Muscat, Ornan, for information and necessary action.

With regards,

Anil Kumar Chourasia,
ASO, BPC&T Section,
Bilateral Cooperation Division,
Department of Economic Affairs,
Ministry of Finance,
Kartavya Bhavan -1.
Telephone no. : 24012886

1 Attachment(s)

1245-26-final.pdl
1,9 MB
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Subject:- Cooperation Progtamme on ..Health taforruatie aad
3t.March to Sth MarEb, Z0?I il $tngapore.

The Republie oI Singapore has invited nominatione fior Iugercou Singrapore
ration kogramme on ,rEeallL &ifonatlcc and IloallLcarc Inglrtics[ from

3 st Dla.tcb to 5th March; 202, tr Stngaporre urddr the Tedrnicat Xssistance
with India- Ttre prografiure is intend6d ftir miit- to cenior-leyel
ofrcials rrto are ireolved iil digitalisation of public health and heatthcare

eliSrbility condition8 and other inlormalion about the sourse .lre
the inlormation Brocluue recaited frorn lhe eponsoriag Governmentr qf slots a-v:rilable fior Indla ie Ono.

of .cardidatea iE rcgrqlatod by the geidelines.preccribed by DEA, a
i.8 afiacheal as -Erricx-rr.

coErEe it sponsored by Gevurmeaf of Shgapore, which wltl provide
locAl Eatspon, medical irsoratrce and dady allowante. lLe

6d caldiilare or-Lia/her nonilatinrj autLorlty iLellrtave lo bear lhe cost
of trlp air fere ald othar tsarel related erpcraes. An undonaSng tir fhis
eEea has to bd gipn by rhe participant or hiE/her MinistrylDepu .tnenU$tatts
Govsanent in caee.they agrree to bear thd travel erpenseg in the pres<ribed format
(Intrex-Itr).

4, The foll,owing forms need to be dldy comFl€t6d slrd certiEed.by the partisiPent
and the competetrt.arrthority of the nominafi$g Minbtsy/:Departmentr

(i) fuonsding Government'a airplicarion to be 6lled online (available at
httn://go,ooy.aglLeelth-hfo.mir2I ). Printed copy of application subimitted'by the
candid8t9 onlire to sCP may be Eent to DEA alongwilh the other louns.

-.dirly counterigaed by competent authority (Ianex-I9).

6,
complcte ln ell rospcctt elrg vtth chsck-llat shqdd terch

D ItlhtsEy/t,4anil€nt cf Govt. of
caae may Der tot later thar

at thc rollowing addressr
e

ftl
StriVltay Upadhyaya, r-19tL9(lPGidD,

Ifiairs, Minigtrf ot Finance,
Kartavya Bhavan -l, New Delht-l10001.
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6. Incomplete applications aud nominatons teoeiverl altsr Uie 'cutlofi dato witr
not be Gntcrtdl$ed- ltis may pl,aeee be noted for stlict complianee 1o avoid
rliiapgiirhtnrent at a later 6fagc. I}16 carididates hib advieild. to hnvd iheir
afplicirioni goeoeed thpugh-their a&ninisEativ€ Depertnenls well in time md
serd ccmrplete i:riomatioii arked for in the toans epecifiad.above. Details of warirue
rhort-term uafudhg progrffrrrnes are regrularly uplciraded otr Mhistry sf Pinnrco's
website www-dea.gov.in .1lnder tlm linL lTueiEm thiningr Progframmee"
[trtpt:/ldea. gov.hffo*eigrn-ltafufng.sld€neloyca-corurl.
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Und€t Sesetary to of .lndia

l. Ioint Sesdtary(Admn.), Iiirriskf of Eealth & Family lvelfare, Karravya
Shavan-l.Neur Delhi.

2; Joint Secretary (Ad.urr . ), Mnistry of Electronic & Inforrration Technology,
Eleotlonica Nikeh& 6 gc0 Gomplex, Neur Delhi

3. Ioint sec"arary (Admn.) of al uiuGrieszo-eparunents, Goverament or Inilia.
4. Chief Secretaries ol all States Governrnenbl(Ife.

TO BEUPI,O.IDED ON qrplrite of DeDrrhe!$ of Economic Affairs WEtsSIIE
fittpa ://tea. gor. in/f orcf gu-Urhhg.er+Gmployoe-coraerl.
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HEALTH INFORMATICS AND HEALTHCARE LOGISTICS

01 TO 05 MARCH 2027

Sponsored by the

SINGAPORE COOPERATION PROGRAMME

under the

SINGAPORE COOPERATION PROGRAMME TRAINING AWARD

Singapore Cooperation Programme

The Singapore Cooperation Programme (SCP)
was established in 1992 to share Singapore's
development experiences with other developing
countries, with an emphasis on technic€l
assistance. As a country whose only resource is itrs

people, Singapore believes that human resource
development is vital for sustained economic and
social progress.

To date, ove|165,000 ofiicials from more than '180

countries, lenitories, and intergovemmental
organisations have participated :n SCP courses and
study visits. The SCP is managed by the
Development Partnerships Direclorate of the
Ministry of Foreign Affairs, Singapore.

Civil Service College

Civil Service College (CSC) is the central learning
institution for the Singapore Public Service. lt plays
a pivotal role in nurturing and developing people for
a rlrst-class Public Service. As a Statutory Board
under the Prime Ministeis Office, we endeavour to
be the hean of leaming excellence and
development for the Singapore Public Seruice.

CSC ofiers a comprehensive suite of programmes
that build strategic capability in the public service,
focusing particularly on core areas in public
govemance, leadership, public administration and
managemenl. We work closely with central
govemment and public sector agencies to embed
values, @mmunicate public seclor directions, and
manage change in individuals and organisations.

CSC partners public and private sector organisalions
as well as academia and intemational govemment
agencies to exchange best practices and
experiences in leadership, policy development,
public administration and public refoms. By sharing
the Singapore govemment's experience and best
practices, CSC hopes to promote good governance
and develop goodwill, co-operation and
understanding between different govemments
across the world.

Cource Objectives

This course will equip participants with
competencies in health informatics and healthcare
logistics. lt will examine the significance of health
informatics, exp,ore the critical need for its support,
and identify resources crucial for effective
communication between healthcare and
lnformation Technology professionals.

Synopsis

Topics to be covered include:
. Digitalisation in public health
. Healthcaremanagemenl
. Telehealthapplications
. Open data / Big data
. Supply chain management

Methodology

The course will be conducted in-Derson in
SinoaDore and will include the delivery of course
sessions, case studies, country presentations as
well as group discussions.

SI}IGAFORE COOPERAIOI PROGRA E IRAII'II G AWARD:
HEALTH IITFORTATICS ANO HEATTHCARE LOGISTICS

01 TO 05 MARCH 2027

Pag€ 1oI3
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Gourse Duration and Venue

The course will be held over 5 days from 01 to 05
March 2027 in Singapore.

Application lnformation

Applicants should be

Mid- to senior-level govemment officials
involved in digitalisation of public health
and healthcare logistics;
Nominated by their respective
govemments;
Proficient in written and spoken English;
and
ln good health.

Terms of Award

The course is sponsored by the Govemment of
Singapore under the Singapore Cooperation
Programme Training Award-

Under this programme anangement, the
Govemment of Singapore will bear the following
expenses for the successful applicants (thereafter
known as pa icipants) during their training in
Singapore. These expenses include:

Course fees;
Visa application lees for entry into Singapore
lNote: participants are responsible for their
own transit visas (if any)l;
Hotel accommodation for the entire duration of
the course. Complimentary breaKast is
provided in the hotel fiom the first day of the
course to one day after the muBe;
Per diem of One Hundred and Thirty Singapore
Dollars (S$130) in cash from the first day to the
last day of the murse- A proportionate
reduction in the per diem will be made if you
are unable to aftend the full duration of the
course;
Transportation between hotel and training
venue; and
Basic insuran@ coverage (Group
Hospitalisation and Surgical; Group Personal
Accident) for participants during their stay in
Singapore, in accordance with the policy of a
local insurance company.

Note:

The nominating government will be
responsible for its participants' round-lip
airfares. Applicants are encouraged to verify
the availability of funding for their round-trip
airfares with lheir respective nominating
government:

Participants are to bear all expenses prior to
receiving lhe per diem; and
As the basic insurance @verage does !q!
cover any pre-existing mnditions/illnesses
and/or any outpatient medical/dental
treatment, participants are strongly advised to
purchase comprehensive travel insurance
which includes adequate coverage tor medical
evacuation in the event of any unexpected
emergencies.

Regulations

Participants are required to comply with the
following:

For entry into Singapore, participants are
required to adhse to lhe latest travel and
health requiremenls/advisories as indicated at
www_rca oov so/enter-transitdeoart
Strictly observe the course schedule and
attend all ttaining sessions. Participants will
receive a certificate of completion from the
SCP only upon attaining full attendance of
the course. Any leave of absence must be
substantiated with medical certificates or
compell:ng reasons. Failure to attain full
attendance will aftect the eligibility for future
SCP participations; and
Carry out instructions and abide by mnditions
as may be stipulated by the nominating
authority or government and the Government
of Singapore and its appointed trainer, with
respect to the course.

Application Procedure

(Closing date ior nomination: 11 Oecember 2026)

The Govemment of Singapore is pleased to invite
the respeclive National Focal Points ior Technical
Assistance (NFP) to nominate one (01) suitable
applicant(s). Selection of candidates will be based
on merit. Should there be more applicants than
t aining places, the Government of Singapore
seeks the understanding of the respective NFPS in
the event that its nominee(s) is not selected.

SIiIGAPORE COOPEIIATION PROGiAIIIE TRAINII{G AWARD
HEAITH ITIFORTiAITCSANO HEALTHCARE LOGISTICS

0r To 05 MARCH 2027
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All nominees are to submit their applications online
at httos:r/oo.oov.so/health-inIo-mar27 by ll
December 2026. NFPS are also required to
endorse nominees via email links. lnstruclions and
FAQS for Applicants and NFPs can be found at the
links below:

Applic€nts: EEps/gg4gyEglgElljgige
NFPs: hft ps://oo.oov.so/staIt-nf o

Pa icipants will receive a certificate of
completion from the SCP upon completion of
the course.
Please refrain from making lelephone and
email inquiries on the status of your application
while your application is being processed.
The Ministry ol Foreign Afiairs, Singapore will
inform all applicants of the outcome of their
applications. The NFP will also be informed
directly. Flight arrangements should be made
only upon receipt of the Letter of Acceptance to
the course.

Follow us at:

SCP Website: U44lsgp,ggysq
Facebook: www-facebook.mm/SCPFriends
lnstag ram: www.instaqram.com/SCPFdends

SII{GAPORE COOPERATION PROGRAIIIIE TRAINING AWARD:
HEAITH INFORMATICS AI{D HEAL]HCARE LOCISTICS

01 TO 05 MARCH 2027
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ANNEX.IT

SUMMARY OF GUIDELINES PRESCRIBED BY DEPARTMENT OF ECONOMIC AFFAIRS

Before applying for the training programrne, the candidates are requested to satisfy themselves
whether they fulfill the eligibility conditions as per the guidelines on Foreign Training Programmes IFIP)
administered by t}le Department ofEconomic Affairs(DEA), summarized below:-

Eliribilitv conditions

lloIe.: Project'related training/official visits abroad are exempted from the provisions of cooling off

2, Candidates and nominating authorities in Ministries/Departments/State Govts. Etc. should also
satisfy themselves about tJle eligibility conditions prescribed by the sponsoring foreign Government/agency
before sending the nomination to DEA.

HOI^I TO APPLY

3. Flllinq up ofapplication forms:-

[i) Ensure that the DEA proforma is duly filled in and is complete in all respects. Without this proforma,
application will not be entertained.

[ii] Ensure that the application form prescribed by the sponsorinB agency is also complete in all respect,
wherever the sponsoring agency asks for Country Report, t}le same should also be attached.

(iii) The column relating to Vigilance Clearance in DEA proforma should be filed in and certified by the
competent authority. Alternately, vigilance clearance certificate by the concerned authority can also be
attached. Applications without vigilance clearance at the time ofapplying will not be entertained.

(lv) In case oflraining programmes which ae not frrlly sponsored and where expenses on Air travel or
any other expenses have to be borne by tlle candidate or his sponsoring Department, ensure that Part-A
or Part-8, as the case may be, of the Undertaking Form is duly completed. Applications received without
undertaking form will be summarily rejected, Itmay be noted thatsubmission fundertaking form is
notnecessary ln respectoffully funded E aining programmes and tfte candidate can mention'Not
Applicable' in tlrc form.

+ Nominations:-

(i) ln case there is more than one nomination for a particular course, the nominating authority
State/Central Government should clearly indicate the prioritization ofthe nominees,

(ii) Application for the training programme is to be forwarded through the concerned
Minisfy/Department after completing all necessary formalities, Applications are not to be sent to
the sponsoring foreign country/agency direct unless the same has been endorsed by the Nodal
Department i.e, DEA.

5, Clearance:-

Once the nomination forwarded by DEA to the spoDsoring covernment is accepted and conveyed to the
applicant, he/she will be responsible to complete all pre-departure formalities like obtaining political
clearance from MEA and have the sanction order issued from his/her administrative Department etc.

Abbrevia6on:-

JICA - Iapan tnternational Cooperation Agency, SCPTA - Singapore Cooperation Programme Training
Award, IMF - International Monetary Fund, MTCP - Malaysian Technical Cooperation Programme.

Duration of
Training

No. ofyears of
service

completed ln
Govt as on the

date of FfP

Upper age
limit on the
date ofFIP

coollng off
period

Limit on participation in number of
lrainings in a year

Upto one
week

5 years Less than 58
years

Six months Two FfPs ofduration ofless than one
week in a calendar year

One to Two
weeks

7 years Less than 58
years

One year One FIP ofduration ofone to two
weeks in a calendar year

More than
two weeks

9 years Less than 55
years

Two years One FTP ofduration more tlan two
weeks in a period of two years



ANNEX-III

DEA PROFORM A FOR FOREI6N TRAINING

1. Name

2. Date of Birth 3. Male/Female

4.Educational
qualifications

5. Date of Entry
into Govt. Service

S.Service to which
Officer belongs

7. Date of ReBular
appointment

8. Details of Posts held during the last five years (starting from presentl :

S.No Post held &
Pay level

Period of
Posting

Ministry/Department/
Organization

Nature of Work

9. Name of training protramme
applied for and its relevance to
the candidate

10. Papers etc, if any, published
by the candidate

11. Details of Foreign Training Programmes attended durint the last two years :

S.No. Dates & Duration
Of Training

subiect/title of trainint Name ofthe
Training
lnstitution

Source of
tunding

Signature of the candidate:

ffice Phone :

Mobile No. :

E-mail :

CERTIFICATE

Certified that Shri/Ms._is clear from vigilance angle. ln case the
programme is not fully funded, Undertaking in the prescribed proforma (Part A/Part B) is aftached.

Signature of the Competent Administrative
Authority of the applicant with Name,
Desitnation, Phone Number and Email
(alontwith official seal)
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CEECKLIST

sl.
No.

Required Documents YES/NO

I MTCP Application form"/ flCtr trpplication form /
Online Submttted Siagapore Application fotm
alongwith supervisor endorsement

2 Complete DEf, Proforma alongwith Vigilance
Clearance

3 Whether Application has beea recomrtrended./
nominated by Line Ministry/Departtnent/State
Government

4 Whether undertaktng by Milistry/Depafirnent is
given for bearing the air fare for the travel where
training is not fully funded.
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To be tilled only in case the Training Programme is not fully spotsored
PART.A

UNDERTAKING

This is to ceftiry that io the event of selectioru Minisu-yl Department/ State Governmcnr

of undertakes to bear the cost of round-trip airfat'e and other relared

expenses (which may also include the expenditure on local travel, accommodatiorl insurance, livint
and otler expenses, depending upon tie terms of sponsorship for each course/training as specified

in t}e brochure/letter of mncerned sponsori[g organizntion] in respect o[

Shri/M s.- Designatio working in

tiis Department/ Ministry/ SLrte Government for attending Training Programme/Course on

sponsored by

to __.
This issues with the approval of thc Competent Authority

Countemigned hy:

to

(Signatu r€ of the candidatc )

Name, Deslg8ation [with seal}

Signaturr.: of Compctenr Arthori tl,
Nanrc, Designalion (Wrth seaU

from

Signature oI CoBpetent Authority

Name

Designation

_._-___s] oR_-___-_
PART- B

TINDERTAIONG FOR SELF FINANCING

This is to certify dlat in dre event of my selection, I

holdin8 the post of- in the ltinlsu-y/Depertrneit/State Government

of uldertake to bear the cost of round-trip airfare and other related

€xpenses (which may also include the erpenditure on local travel, accommodation, insurance, living

and other erpenses, dependinB ulton *te terms of sponsorship for each course/trainin& as specified

in the brochure/etter oi concerned sr}onsorins organizarion) for attending

Training Programme,/Course on-sponsored by-
from

Either Part A or Parr B (rvhichever is applicableJ to be fillr:d Pa*c 2





'. lliperson Singapore Cooperation Programme on "Health' 
lm6rmatics and Healthcare Logistics" from 1st March to Sth March,
2027 in Singapore

cs-
bihar

< cs-bihar@nic.in >

ANIL KUMAR CHOURAS|AAssistant Section Officer, DEA,
Min. Of Finance

chourasia.anil@nlc.in

Mon, 07 Sep 2026 11 :33:08 A[,ll +0530

To "Arti Ahuja"<ash-mohfw@nic.in>,"Bhuvnesh Kumar Kumar"
<bhuvnesh.k@meity.gov.in>,"RAJ EEV KU MAR"<jsadmin-
mha@nic.in>,"rohitmathur"<rohit.mathur@nic.in>,'lspc-cpc"<jspc-
cpc@gov.in>,'Jschem-cpc"<jschem-cpc@gov.in>,"jssk-dst"<jssk-
dst@gov.in>,"Kchaturvedi"<K.chaturvedi@gov.in>,'Jsupa-mhupa"<jsupa-
mhupa@gov.in>,'ls-mowr"<js-mowr@nic.in>,"Syed Rizwi"
<syed.rizwi@gov.in>,"jsad-moe"<jsad-moe@gov.in>,"Sanjay Kumar Agarwal"
<agarwal.sanjay@nic.in>,'Jsl tourism"
<jsl.tourism@gov.in>,"VENKATESAPATHY S"<js-
shipping@gov.in>,"sureshkumarl972"<suresh.kumar1972@gov.in>,"Jai Prakash
Shivahare"<js-jps@gov.in>,"Vinamra Mishra"
<js.tech.msme@gov.in>,"sa$ajitmishra"<satyajit.mishra@nic.in>,'lsrc-mord'
<jsrc-mord@gov.in>,"amstaff'<amstaff@rb.railnet.gov.in>,"crb"
<crb@rb.railnet.gov.in>,"KS REJIMON"<ks.rejimon@nic.in>,"pallaviagarwal"
<pallavi.agarwal@gov.in>,'ls"<js@moes.gov.in>,"samirkumar"
<samirkumar@nic.in>,"ANUPAM KUMAR"<jsadmin-mnre@gov.in>,"Vijay Kumar
Sinha"<sinha.vijay@nic.in>,"SAJEESH KUMAR N"<jsadmin-
dosje@gov.in>,"RAJEEV SHARMA"<wb113@ifs.nic.in>,"Jyotsana Ekka"<ddgtrg-
dot@nic.in>,"srinivasdanda"<srinivas.danda@gov.in>,"Saurabh Kumar"<eaap-
dfs@nic.in>,'Jse"<jse@nic.in>,"JS DT"<jsdt-moca@gov.in>,'lsnavy-dma"
<jsnavy-dma@gov.in>,"raghurajmr"<raghurajmr@ias.nic.in>,"sagarmehra"
<sagar.mehra@nic.in>,"Awadhesh Kumar"<srea-dop@gov.in>,"sthakur"
<sthakur@nic.in>,'lsadmasi-culture"<jsadmasi-culture@gov.in>,'lsestt"
<jsestt@mea. gov.in>,"Sanjayroy1 4"<Sanjay.roy1 4@nic.in>,"satishkj"
<satish.kj@nic.in>,"SD Sharma"<js.admn{opt@gov.in>,'ls-ca"<js-
ca@nic.in>,"Dushyant Mudgal"<ddgestt@indiapost.gov.i n>,"mohdmuqeem"
<mohd.muqeem@gov.in>,"nkmishra"<nk.mishra@nic. in>,'Js2-mopr"<js2-
mopr@gov.in>,'lslr-dolr"<jslr-dolr@nic.in>,"AGARWAL NAVIN'
<navin.agarwalT 1 @gov.in>,"LUCAS KAMSUAN"<js.admndpe@gov.in>,'Js-
establishmentmoc"<js-establishment.moc@gov.in>,"vijaymittal"
<vijay.mittal@nic.in>,"rpthaku125"<rp.thakur25@nic.in>,"ara-hccg"<ara-
hc.cg@gov.in>,"masaldangaurav"<masaldan.gaurav@nic.in>,"Praveen D"
<d.praveen@nic.in>,"information"<information@cbi.gov.in>,"arindammodak"
<arindam.modak@gov.in>,'lslegal l "<jslegal l @mea.gov.in>,'lsfi lmsinb"
<jsfilms.inb@nic.in>,"Dr. Muthukumarasamy B"<js-nlm@dahd.nic.in>,'Jsaa"
<jsaa@dae.gov.in>,'ls-dor"<js-dor@gov.in>,"cs"<cs@ap.gov.in>,"cs-arunachal"
<cs-arunachal@nic.in>,"cs-assam"<cs-assam@nic.in>,"csofficecg"
<csoffice.cg@nic.in>,"cs-bihar"<cs-bihar@nic.in>,"csdelhi"
<csdelhi@nic.in>,"chiefsecretary"<chiefsecretary@gujarat.gov.in>,"cs-goa"<cs-
goa@nic.in>,"cs"<cs@hry.nic.in>,"cs-hp"<cs-hp@nic.in>,"cs-jandk"<cs-
jandk@nic.in>,"cs-jharkhand"<cs-jharkhand@nic.in>,"cs"
<cs@karnataka.gov. in>,"chiefsecy"<chiefsecy@kerala. gov.in>,"cs"
<cs@mp.nic.in>,"cs"<cs@maharashtra.gov.in>,"cs-manipur"<cs-
manipur@nic.in>,"cso-meg"<cso-meg@nic.in>,"cs-mizoram"<cs-
mizoram@nic.in>,"csngl"<csngl@nic.in>,"csori"<csori@nic.in>,"cs"



<cs@punjab.gov.in>,"csraj"<csraj@rajasthan.gov.in>,"cs-skm"<cs-
skm@nic.in>,"cstripura"<cs-tripura@nic.in>,"cs-uttaranchal"<cs-
uttaranchal@nic.in>,"csup"<csup@nic.in>,"cs-westbengal"<cs-
westbengal@nic.in>,"cs-andaman"<cs-andaman@nic.in>,"cspon"
<cs.pon@nic.in>,"cs"<cs@tn.gov.in>

Cc "Vijay Upadhyaya"<vs.upadhyay@gov.in>,"SWEETl GARG"
<sweeti.garg@gov.in>

Sir/Madam,

Please find attachment regarding In-person Singapore Cooperation
Progzamrne on "Eealth Informatics and Healthcare Logistics', ftom lst March to
Sth March, 2027 in Singapore, for information and necessary action.

With regards,

Anil Kumar Chourasia,
ASO, BPC&T Section,
Bilateral Cooperation Division,
Department of Economic Affairs,
Ministry of Finance,
Kartavya Bhavan -1.
Telephone no. : 24012886

1 Attachment(s)

1244-26-final.pdf
2-3 MB

-4
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Details of Our Coming Training Programs AT GANGTOK

Detalls of Our Coming Training Programs AT GANGTOK

secyfar-blh < secy-par-bih@nic.in >

Sal, '12 Sep 2026 11:53:18AM+0530

i

hry-nic.in"<dswoamb@hry.nic.in>,'dswobhw@hrynic.in'<dswobhw@hrynic.in>,'dswo.chdadri-
chdadri-hry@govin>,"dswofrd@hrynic.in'<dsworbd@hrynic.in>,"cmd@apeastempower.com"

rcom>,"dirf@apeasternpower.com"<dirf@apeasternpower,com>,"dirp@apeastempowercom"
powetcom>,'cgm_hrd@apeastempowercom'

.com>,"9m_training@apeasternpowercom"
powercom>,"9m@er.railnEt.gov.in'<gm@e..railnet.govin>,"secy@er.railnet.govin-

in>,"bbb.mumbai@ecgc.in'<bbb.mumbai@ecgc.in>,"churchgate.mumbai@ecgc.in"
in>,'cmd.ecl.cil@coalindia.in'<cmd.ecl.cil@coalindia.in>."chairman@cercind.org'

nd.org>,"cerc@cercind.org"<cerc@cercind.org>,"9€rc@gercin.org"
>.'chairman@gercin.org'<chairman@gercin.org>,"secretary@gsrcin.org'
n.org>,'dir€ctor@geda.org.in"<director@geda.org.in>,"lnfo@orierc.org'

.org>, "diroctor_cf@apcanfalpower.com'<dirsctor_cf@apc€ntralpower.com>,'pg+qrs@esic.nic.in"<pg-
.nic-in>.'cmd@epi.gov.in"<cmd@epi.gov.in>,'pgimer@chd.nic.in"<pgimer@chd.nic.in>,"dean-
nic.in"<dean-hyd@osic.nic.in>.'esicdentalcollege@gmail.com'
lcollege@gmail.com>,"p.incipal€sicconglab5@gmail.com"
sicconglab5@gmail.com>,'dcaxcise@nic.in"<dcexcise@nic.in>,"dctexcise.delhi@nic.in"
.delhi@nic.in>,"vcrmuniversity@gmail.com"<vcfmuniversity@gmail.com>,"headmbaftnu@yahoo.com"

NEW DELHI

'I
I

\
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<6sicd€

x
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<d
<headmbalmu@yahoo.com>,-chairman.fci@gov.in"<chairman.fci@gov.in>,'chairperson@fssai.gov.in"
<chairperson@fssai.gov.in>,'ceo@lssai-gov.in"<ceo@Issai.gov.in>,'office-ceo@Issai.gov.in"<ofiice-
ceo@fssai.gov.in>,'advisor@fusai.gov.in"<advisor@hsai.gov.in>,"secyhealth-chd@chd.nic.in'<secyhealth-
chd@chd.nic.in>,"cfswb2025@gmail.com"<cfswb2025@gmail.com>,"gdagzb@gmail.com'
<gdagzb@gmail.com>,"secgda@gmail.com'<s€cgda@gmail.com>,"gslcmd@sanchamot.in"
<gslcmd@sancharnet.in>,'direclortourisml@gmail.com"<directortourisml@gmail.com>,'ambalac€nn.giti@hry.govin"

)
acantl.giti@hry.gov.in>,"ambalacity.giti@hry9ov.in'<ambalacity.giti@hrygov.in>,"ambalacity.gitiw@hrygov.in"

gt rl:;{Am .gitiw@hry.gov.in>,'s€cy_cabssc@bihargov.in'<s6cy_cabsec@bihar.gov.in>,'secy_law@bihar.govin"
ihar.gov.in>,'lawdepartmentbih@gmail.com'<lawdepartmentbih@gmail.com>,"secylawbih2@gmail.com"

com>,"secy-law-bih@nic.in"<secy-la\u-bih@nic.in>,-secydisastermgmt-bih@nic.in"<secy-

l+
lc'
\

5\9

Ft,
v

_- -disa @nic.in>,'secy-par-bih@nic.in"<secy-par-bih@nic.in>,"secy-home-bih@nic.in"<secy-home-
bih@nic.in>,-usp.home-bih@gov.in"<usp-home-bih@gov.in>,'spsec.spl-bih@gov.in'<spsec.spl-
bih@sanin>,"jointsecy.spl-bih@gov.in"<jointsecy.spl-bih@gov,in>,"secy@prdbihar.gov.in"

,1 R SFFdffirouitiar.sovi'n','opr@;;uinar.!ov.tn'<ipi@proIi-har.sov.in>,;ldlpprdbihir.sov.in'
' "'<:idp@'pltbihar.gov.in>,'prsecy-pafiair-bih@nic.in"<prsecy-pafrair-bih@nic.ln>,"secy-plandev-bih@nic.in'<s€cy-

plandev-bih@nic.in>,'dir-stat-bih@nic.in"<dir-stat+ih@nic.in>,'svccvd@nic.in"<svccvd@nic.in>,'spv(l-bih@nic.in"
<spvig-biF@nic.in>
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9/1626, 4:49 PM Details of Our Coming Training Programs AT GANGTOK

Respected Sir,

ln thla highly compethlve enviaonmoa{ lhoae ls a gaeetaa need toa paomotlng pedomance excallcnoa on a

contlnuoua be.l6. Emotions and lluman valuos pl.y .n important rola in buildlng a work culturc noceaaary tor achbvhg peak
pedo.rn nc.. h is therefore, neceaa.ry that ,notlonal quodant (EA) ba cornblnad wlth tplritual quotien(SQ) Valuaa ar. idoals
thal lnfuenco the quallty of peGonal behavlor and long term pe.tonn.nce. lnt€lllgenl use of emollona and poiltlvo yaluea play
an llnponant .ob ln promollng pedonnanc€ excellenc€ Thb Wo.kshops wlll help lh. Ex.cutive! to Sherp€n thelr Skllla whhh will
conl lbuta fo. enagerial Excellonce through Eftecllv. LeadoEhip e will also €nable th. Partlclpanb to Evolvo St.at.gles t Skllh
fo. Promoting Dyn.mica Leade.shlp ln the oryanlrationa.

.,DIMENSIONS FOR PERFORMANCE EXCELLANCE ''
(E}IOTDNAL AND SPIR]TUAL DIMENSIONS)

. Er.cutiv.s , Offc.rs , anagErs engaged in any Dcp.rtn.nt ln .n Orgenize tlonromc€ (Such ar AdminlaEation
Finencs/Accounla,

Technlcal, Safoty, Medical, Per.onnel,HR, Staff .tc.6tc ).

Per3onnela engag€d an Office : Senio. Executiv6, Admihiatrativo Stores A Field OtflceB, Sectlon Offcerr, Supo.intondenB,

Orfic€ I.neg.B, PS , PAS , Stenos, Typi3t. A!3istanta, S€cret .ial t Cle.lcal Slrf,.(U D C / LDC), Recep0onisl.

. L€ad.B , Aclivi3t! ot Employ.e3 union3, Superyl.o6 & Olfc..B Aasocl.tiom a SC/ST a OBC Employee3 Walfa.a

Arsoclrtion. & JCll Commlttec hmbars.

TOPICS TO BE COVERED

.Ch.r.ct.lstica of in Eltectlya Enployaas (Po6itlvc Values) - Team BulHing ,or Orgn GroMh - P.oducdvlty - RoL of Union/
Aa.on, Employ.oB ln lnc.ea3ing P.oductlvlq - m.neg€menl of St..Ba - HumEn Ralatlons, Good lnterperronnel Rel.llon./ Good
lJnion anagonent Rcladons tor smooth functloning -.lmport nc€ of E Lctive Communlcallon \Good Relatlons \Loa!
Str.aa I Effectlve Taam \ Beltor Padormanco I ore Productlvily \ Orgn crcwlh ' Manageri.l L€ad€Bhlp

FACULfi:
Tho Tralning PiogEmho wlll be Conducted byour Sr. Faculty,ln mix of Hlndi a EngllBh Through loqturos, Group

DBcu3siona, Ce.. Sludt, e QUlz

AT HOTEL TIBET, GANGTOK (SIKKI]TI)

DATE & VENUE

FRoM SEPT 23d A/N - zsth F/N, zo2e

PARTTCIPATION FEES WILL BE

Rs.35,900/-+18% GST Per Residential Participant per Programme in Double Occupancy.

Rs.24,900/-+1E% GST Per Non Residential Participant per Programme.

Rs.44,900/- +18% GST Per Resident Participant in Single occupancy

(in thlt .pou.€ .by rrlll D€ coiplim.nbry)

We sre sure you wlll flnd theso abovs said Workshop need based , Educalive , lnformative &
highly useful for your Organlsatlon / Employoes. We, theretore request you to kindly take advantage
of the same by nominatlng moie n moreyour Otfice6 / Officiale for this Workahop.

Kindly favour us, wlth Your
of "NATIONAL INSTITUTE OF MAN
eadlest, as soats are limitgd.

nominations along with the Course fues
MANAGEMENT & ADVANCEMENT " (Payable at

about:blank

With warm regards,

drawn in favour
Ncw Delhi) at the



9116t26,4t49 PM Details of Our Coming Training Programs AT GANGTOK

(AJAY SHARMA)

Executive Dircctor

REGO. OFFICE:B-18, GROUND FLOOR, CoMlrUt{lTY CENTRE, JANAK PURI, NEw DELHI:110058

TELE. NO:- Oll. 255'll419, 41D50334, gElll53'106, 9891654500

EmaillD: nimmatrg@gmall.com. immt16@vahoo.in

FAx: 0i'l-25511,119

WEB: g! l4lElli4Ig

aboul:blank 3/3
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Thanking you,

With warm regards,

Shri

Chie

B iha

Gov

Subj ct: lnviting Nomination for the Three-Day TraininB Workshop on "Leadership for Crisis Managers", 27-29
Oct lltRoorkee - Greater Noida Campus, jointly organized by Deakin University Australia
and llT Roorkee.

espe

3
d Sir,

s from llT Roorkee and the Centre for Humanitarian Leadership (CHL), Deakin University, Australia

nd crisis landscape is becoming increasingly complex due to climate-related hazards, rapid

ructure disruptions, pandemics and cascading risks. Strengthening leadership and decision-

ssential for effective disaster rlsk management, emergency response and resilience planning

Roorkee (lndia) and the Centre for Humanitarian Leadership (CHL), Deakin university,
organising a three-day training workshop on "Leadership for Crisis Managers" from 27-29

he lntegrated Centre for Adaptation to Climate Chante, Disaster Risk Resilience and

RSl, llT Roorkee- Great€r Noida Campus, Uttar Pradesh. A brochure providing detailed

sed herewith for your kind reference and consideration

quested to nominate glgsuitable senior to mid-level officials/professionals/experts from

eli De ent who are engaged in disaster management, emergency response, climate resilience, risk

1l '3t?'t$lt' ance or related areas.re

4.rhe Nominatiqn rm is enclosed herewith for your kind reference and necessary action. The nominated

ed to duly fill in the enclosed Nomination Form and submit the completed form via email:ndividuals are requ

rl.iit mail.com by 29th September. Dr. Aditi Singh, Project Lead (Resilience & Recovery Leadership),

atlBEItj would be available for any further details in this regard (Mobile No: +91 9650047055)
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Professor Mary Ana Mcclasson
Director - Centre for Humanitarian Leadership
Deakin University
Australia

!,u 'trl

*
Prof. (Dr.) Anil K. Gtpta
Dept. of WRDM

Principal lnvestigator- lcARs (coE of DsT)

Pro.iect Director - AdaptDMlR
(MOEFCC/UNDP/NDMA)
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CENTRE FOR
HUIIANITANlAN
LEADERSHIP

Jointty Organised by:

D EAKI N U'N tVERSITY, AUSTRALTA
CENTRE FOR HUMANITARIAN LEADERSHIP

and IIT ROORKEE, tN DIA

N
DEAKIN
UNIVERSITY

Leadership for Crisis Managers

Stre n gth e n i n g D e c i s i o n - M o ki n g, C o lla b o roti o n
ond Disaster Resilience

Three-Day Traini ng Workshop
27'29 October,2026

llT Roorkee
Greater Noida Campus (NCR)

Deakin university CRICOS Provider Code: O01l.3B
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?P
lndia's disaster and crisis landscape is becoming increasingty complex, from ctimate-
driven disasters and pandemics to bonflict, rapid urbanisation, infrastructure disruptions
and cascading risks. These challenges demahd leaders who can navigate uncertainty,
make sound ilecisions under pressure, communicate effectively and coordinate across
institutions and stakeholders.

Leadership for Crisis Managers is a three-day experiential workshop for mid- to senior-
levet offibials across lndia's disaster risk management system. lt combines crisis
leadership frameworks, reftective toots, cotlaborative learning, practicat exercises, expert
perspectives and real-wortd scenarios to strengthen leadership in high-stakes and rapidty
evotving situations.

Drawing on the expertise of llT Roorkee and the Centre for Humanitarian Leadership-
Deakin University, the programme brings together international expertise and lndia's
experience in disaster resilience and governance to strengthen leadership, institutional
capacity and innovation.

The partnership aims to buiLd stronger and more adaptive communities, advance
resitience leadership, promote inctusive growth, and reduce disaster risks and
vu[nerabitities through proactive ptanni ng, co[[aboration and action.

Overarchi ng Learning Objectives

. Apply adaptive leadership principles and structured decision-making approaches
when leading under operationaI pressure and uncertainty

. Exercise effective coordination and communication strategies to support multi-agency
crisis response and co[[ective action.

. $natysg emerg,ing risks using systems thinking and devetop scenarios to strengthen
institutional preparedness and resitience. -

o Evatuate their own teadership practice and identifv specific actions to strengthen
personal and institutionat crisi's teadership capaciiy. '

Training Approach

The workshop adopts an experientia[ and practice-oriented learning approach, enabting
participants'to.c<innect lehdership coniepts with real-wortd cri"sis 'chattenges. ThE
programme combines:

r Crisis Leadership Frameworks
Understanding crisis leadership behaviours, adaptive leadership and co[[aborative
approaches relevant to crisis environments.

. ExperientialLearning
Participatory exercises, team activities, reftection and peer learning to translate concepts
into practice.

o Scenario-BasedLearning
Exptoring realistic leadership and communication cha[enges, inctuding competing
priorities, coordination gaps and high-pressure decision-making.

. Expert Perspectives
Learning from experienced practitioners and leaders through keynote sessions, guest
speakers and panel discussions,

a Reftection & Acti

Rationale

Connecting tearnin
institutional and in

E
d

on Planning
.with participants' own leadership practice and identifying actionabte
rvrdua[ commttments-



Crisis Leadership
Leading effectivety amid uncertain\r, comptexiry and rapidLy changing
clrcumstances.

I

Adaptive Decision-Making
Making lnformed and timety decisions when informatio
pressures are high

n ii incomplete and

'q'
fif,fr

Coltaborative Leadership
'Buildingtrust shared accountabitity and cotlectlve action across organisational
boundaries.

Psychological Safety & Team Effectiveness
Creating environments that support openness, resitience, learning and effective
teamwork.

.' lnnovation & Future ReiiLience
Harnessing technotogy, dat4 Al and knowtedge to strengthen risk-informed
decision-making,

g
€F

.. Practicat frameworks for teading in crisis and uncertainty

Practice using'effective leadership toots

Practicat experience through scenario-based and p exercrses

. Enhanced self-awareness oftheir Leadership behaviours and strengths

. Tools for effective communication, teamwork and stakehotder engagement

hes to strengthen multi-agency coordination and collaborative governance

g and sustainabteteam pe

a

a

a lnd ividua[ leadershipqgmmitments and actionabl e-pn oritiesfor institutiona[
lappliqation
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. Participant' Takeaways

peopte, navi
-institutions.

gate uhcertainty, co

simpty to buitd knowledgA, but to enabte crisis managers
into practicataction-strengthening theirability to tead
ordinate across systems and buitd more resilient

Key Themes



Participation & Logistics

Participation Fee:

As this is the inaugurat joint programme of llT Roorkee, lndia, and Deakin University,
Austratia, the partlcipaiion f'ee i5 waived-off for nominated and setected candidates.

Nomination & Gonfirmation:

. Based on the nominations received, the Organising Team wi[l finatise the list of
selected participants, who wit[ subsequentty receive an officiaI confirmation letter,
with a copy to the respective nominating organisation.

o Participants are advised to carry the confirmation letter white reporting at the
workshop venue.

o Trave[ expenses to and from the venue sha[[ be borne by the nominating
organisation/agency or the participant.. Accommodation & mea[s wit[ be orovided to the nominated and selected
participants at ICARS, llT Roorkeb - Greater Noida Campus, from the evening of 26
October 2026 to the morning of 30 October 2026.

Venue:

llT Roorkee - Greater Noida Campus (NCR)
Ptot No.2O, Knowtedge Park ll
Greater Noida, Uttar Pradesh - 201310

llT Roorkee, lndia
Estabtished in 1847, llT Roorkee is lndia's first technical institution of
national importance. Renowned gLobaLty for excellence in education,
research and innovation, llT Roorkee is a leader in engineering, technotogy,
and apptied science with a strong focus on solving reaT-wortd Ehattenges frii
a sustainable future.

Deakin U niversity, Australia
Deakin University is a gtobatty ranked, research-intensive university known
for its strong industry partnerships, impactful research and inhovative
teaching. With a commitment to social impact and sustainabitity, Deakin
drives positive change through education and cottaboration worldwide.

j'#+
-.ii
i\-"r.J

ICARS (lntegrated Centre-for Adaptation to Climate Change, Disaster Risk
Resitience and Sustainabitity)
A unique establishment of Govt. of lndia DST with llT Roorkee at Greater
Noida Campus. ICARS's mandate is focused around poticy [inked research,
action research, research to support capacity buitding, and research
integration into policy and operationaI processes.

About the lnstitutes

DEAKIN
UNIVERSITY

N

CEICIREFOR

LEAOERSXIP

Centre For Humanitarian Leadership (CHL)
A gtobatty recognised leadership devetopment, research, and convening
Centre baSed.at Deakin University in Austratia. CHL wsrks to strengthen the
teadership .capabitities of individuats, organisations, and - systems
responding to complex crises, disasters, and humanitarian challenge5
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NOMINATION FORM

Three-Day Training Workshop
on

Leadership for Grisis Managers
(27-29 October 2O26)

1. NOMINEE DETAILS:

Name:

Designation:

Or8anisation/l nstitution :

Depaftment/Division:

Organ:sation Type:

E Government E PSU D NGO/Humanitarian E Private Sector E Academic/Research E Other

Email:

Mobile:

City & State:

Accommodation Required (Yes /No):

2. PROFESSIONAT EXPERIENCE:

Total Years of Experience:

tr 5-10 tr 11-15 tr 15-20 tr 20+

Years of experience in disaster/crisis/resilience-related work:

D <2 tr 2-5 tr 6-10 tr 11-15 E 15+

Primary area(s) of work:

E Disaster Risk Reduction/Management

E Crisis/Emergency Management

E Humanitarian Response

E Climate Resilience

E Risk Governance/Public Administration

E Critical lnfrastructure

E Recovery/Reconstruction

E other:

3. TEADERSHIP & CRISIS MANAGEMENT EXPERIENCE:

Current level of responsibility:

E Team/Unit E Department/Programme E lnstitutional/Strategic

tr M u lti- a ge ncy/ lnte r-age n cy Coordination



E
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4. TEARNING PRIORITIES:

Please select up to THREE areas you would most like to strengthen:

U Crisis Leadership

D Adaptive Decision-Making

E Collaborative Leadership

E Crisis Communication

E Team Effectiveness & Psychological Safety

E Strategic Foresight & Systems Thinking

U Multi-agency Coordination & Collaborative Governance

E Inclusive Crisis Response

E lnnovation, Technology, Al & Data

E Personal Leadership & Self-awareness

5. PARTICIPATION COMMITMENT:

I confirm that, if selected, I will participate in the workshop for the fullthree days (27-29 October

2026) and actively engage in discussions, exercises, simulations and peer-learning activities.

Nominee Name:

Signature:

Date:

riEgl
#,:!i'41.:\'l
lf 1--O.i!!:
'.:-s:r':/j

6. ORGANISATIONAL NOMINATION / ENDORSEMENT:

Nominating Officer /Department:

Designation:

Email:

Contact No.:

Signature & Official Seal:

*Kindly email the duly completed nomination form to crrl.iitrdeakin@smail.com and upload the same

completed form through the link below to complete the nomination process:

https://docs.soosle .com/fotms/dle/]-tAlpQLsfkc3aUY8LdcB9uu4l!i94DHzlftiwMsOLOIv6NvsummluBks/view
form?usp=publish-editor



cs-bihar < cs-bihar@nic.in >

lnviting Nomination for the Three-Day Training Workshop on "Leadership for
Grisis Managers", 27-29 October 2026, at ICARS, llT Roorkee - Greater Noida
Campus, jointly organized by Deakin University Australia and llT Roorkee,

< head.icarsindia@gmail.com >

Wed, 16 Sep 2026 1:54:24 PM +0530

To

Cc

"cs-bihar"<cs-bihar@nic.in>

"secy-disastermgmFbih"<secy-disastermgmt-bih@nic.in>,"crrl.iitrdeakin"
<crrl.iitrdeakin@gmail.com>

E Not in ContactsTags

Respected Sit

Greetings from llT Roorkee and the Centre for Humanitarian Leadership (CHL), Deakin
University, Australia.

lndia's disaster and crisls landscape is becoming increasingly complex due to climate-related
hazards, rapid urbanisation, infrastructure disruptions, pandemics and cascading risks.
Strengthening leadership and decision-making capacities is essential for effective disaster risk
management, emerBency response and resilience planning.

ln this context, llT Roorkee (lndia) and the Centre for Humanitarian teadenhip (CHt),
Deakin University, Australia are jointly organising a three-day training workshop on
"Leadership for Crisis Managers" from 27-29 October 2026 at the lntegrated Centre for
Adaptation to Climate Change, Disaster Risk Resilience and Sustainability (ICARS), llT
Roorkee- Greater Noida Campus, Uttar Pradesh. A brochure providing detailed information
is enclosed herewith for your kind reference and consideration.

You are therefore requested to nominate one suitable senior to mid-level
officials/professionals/experts from SDMA/Relief Department who are engaged in disaster
management, emergency response, climate resilience, risk reduction, crisis governance or
related areas.

The Nomination Form is enclosed herewith for your kind reference and necessary action.
The nominated individuals are requested to duly fill in the enclosed Nomination Form and

submit the completed form via email to crrl.iitrdeakin@gmail.com by 29th September. Dr.
Aditi Singh, Project Lead (Resilience & Recovery Leadership), Deakin University, would be
available for any further details in this regard (Mobile No: +91 965@47055).

Thanking you with warm regards,

Anil Gupta, ph.D-. L.LB.. F'EB. pDr! csrR-NEERT

Full Professor, IIT Roorkee - Dept. of WRDM
PI, ICARS (CoE of DST) | PI, AdaptDMIR Project 6awr,uorFCC,NDMA)



-ArrY
Senior ICIMOD Fellow - DRR lPresident, AOEH

Address: IIT Roorkee - NCR Campus, Plot 20, Knowledge Park - ll, Greater Noida,
201310, LIP, India
Email: pro:fdsjiearu[tr@Clsail.gals I anilg jsari@wr.iitr.ac.in
Connect: Linkedin I Researchgate I Google Scholar I Facebook lProfile

Previously - Head, NIDM (MHA) - Policy Planning & Environment, Intemat. & Nat.
Coop.

3 Attachment(s)

Nomination Letter-BSDMA.pdf
261.3 KB

Nomination Form.pdf
286.1 KB

Brochure_03 Day Workshop (2

2MB



No. 1 1/18/2026-lR-l
Government of lndia

Ministry Personnel, Public Grievances and Pensions
epartment of Personnel and Training

f - 6 LS+ssL

Kartavya Bhavan-3, New Delhi
Date: 0TSeptember, 2026

s
g{Er ,i:r-.

i .ii

To

The Chief Secrbtarv of all States
1 I SEI.J@ tist atta{ni1

T

Subfect: Availability! of RTI e-learning courses onigotkarmayogi portal
for ptosfaas/Nodfll Officers and others- reg.

I

Chief Secreta YtlCiiietrectedtorefertorefertothesub.iectcitedaboveandtostatethat
- -effective implementation of the Right to lnformalion Act,2005 requires continuous

(SHrX?y buildins of Public lnforma-tion Officers and othdr ofticials'dealing with RTI

thi rd, the courses/training programmes related to RTI available on
atform as specified in enclosed Annexure have been identitied

building of PlOs/ FAAs/Nodal Officers. The training courses shall
, the statulory provisions ot the RTI Act, processin disposal ofg and

tions,s, exemptions and disclosures, transler of applica handling of
ormation, appeals, maintenance of records and other relevant
implementation

ersigned is directed to request to apprise various Governmentt the State such as PIOs/FAAs/ Nodal Officers and other

I

l

ty

o
about the availability of abovementioned RTI eJearning Courses on

mayogi podal and encourage the officer9staff to complete the courses
with a view to build their capacity and better serve the citizens.
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Yours faithfully,

y tb

ot all ATls (as per list attached).

t

-{1T-49

(Swati)

Under Secretary to the Govt. ol lndia
Tel No.2401 0403

E-mail: swati.moib@nic.in

t
nf mation Commissioners and Secretaries of all SlCs (as per
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Annexure

S.
No

Course Name Provider Name Duration Language

1 Right to Information
(RTI)

Department ol Personnel and
Training DoPT

02:1 5:00 English

2 Righl to lnformation Act
- Part 1

lnstitute of Secretariat Training
and Management

00:55:00 English

3 Bight to lnformation Act
-Padt2

lnsttute of Secretariat Training
and Management

01 :22:00 English

4 Landmark Judgments-
HTI Act,2005

lnstitute o{ Secretariat Training
and Management

01 :10:00 English

5 Third Party lnformation National Academy of Defence
Production (NADP) Nagpur

0 t :18:00 English

6 Right to lnformation and
Personal Data:
Transparency and
Privacy

ofDepartment
Telecommu nications

00:52:11 English

7 Proactive Disclosures
Under Rti Act 2005

National Academy of Delence
Production (NADP) Nagpur

01:56:00 English

I RTI and Good
Governance

National Academy of Defence
Production (NADP) Nagpur

01 :44:00 English

I qil{r or 3ilcr6R sTIqHqq,
2OO5: TFI.TT3lffiA
Tft6TGs=-t-{rE-€

RCVP Noronha Academy of
Administration and
Management (RCVPNAAM)
Bhopal

01:03:00 Hindi

10 Right to lnformalion-RTl Bharat Sanchar Nigam Limited
(BSNL)

00:29:36 English

11 $Sru"6 f:"506 Jgo -

2005
Dr Mani Chenna Reddy Human
Resource Development lnstitute
of Telangana

01 :15:00 Telugu

12 Understanding Right to
lnlormation Act

lndian Oil Corporation Limited
(rocL)

00:32:00 English

13 Right to lnformation
(Prarambh)

Department of Posts 00:35:10 English

14 q-d.n6T 3TIf6R 3TE]+qq,
2005- qrrr 1

lnslitute of Secretariat Training
and Management

0l:42:00 Hindi

15 Right to lnformation Act
2005

Defence Accounts Department
(DAD)

00:48:30 English

16 qil{r 61 3TrErOR sTtrI+Sq,
2005- qTrr 2

lnstitute of Secretariat Training
and Management

01 :36:00 Hindi

17 dD3o.g dq Eaqb - 2005 Karnataka Government
Secretariat Training lnstitute

02:02:03 Kannada

18 Proactive Disclosure
and Compliance Under
the RTI Act 2025

Mahatma Gandhi State lnstitute
of Public Administration Punjab

00:42:31 English



9/'14126,5:15 PM

l ol'

tv

BAM-07

2l Dec 2026 to 22 Dec 2026

Fwd: Wo* Life Balance & Anger Managoment by ISTM

c ief Secretary Bihar < cs-bihar@nic.in >

2026 9:59:54 AM +0530

r"<secy-par-bih@nic.in>

rwarded message
Secretariat Training and Management (ISTM) <istm@nic.in>

secy-partih < secy-par-bih@nic.in >

Fwd: Work Life Balance & Anger Management by ISTM

Jlil.g"t

qfrrd

,

Bi

r.9\

Date: Mon, 14 S p 2026 09:43:04 +0530
Subject: Work Balance & Anger Management by ISTM

= Forwarded message = ===========

to inform you that Institute of Secretariat Training & Management (ISTM) will be conducting a
ini me, highlights of which is as.under;

ourse Name rk Life Balance & Anger Management

m,

I

rb

\

fu6r.

{1
u

i)
v 1S SEP 20?0

Course Code ;

t
Date

Offline

For more details, click here for "CQU&SE-j:I8!:!J!!8" and please visit our website at www.istm.gQrLi!

Regards

Anit Shishir Kerketta

Deputy Director

Institute of Secretariat Training & Management

Department of Personnel and Training (DoP&T)

JNU Campus (OLD),Olof Palme Mar9,
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r4126. 5:'16 PM

Fwd: Seminar on Right to lnformation by ISTM

Fwd: Seminar on Right to lnformation by ISTM

secy-par.bih < secy-par-bih@nic.in >

rr(t
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on

qft-q
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9 I8 r/Madam,

1 SEP flI6E
Date

Secretary Bihar < cs-bihar@nic.in >

14 Sep 2026 10:00:12 AM +0530

"Dr B nder"<secy-parbih@nic.in>

1 are please

\
t{,.

Date: Mon, 4 sep 2026 09:40:11 +0530
Subject: S inar on Right to Information by ISTM

==== Forwarded message ==== = =

d to inform you that Institute of Secretariat Training & Management (ISTM) will be conducting a
mme, highlights of which is as under;

bursflNam ar on Right to Information

7

'i
Bi ar

== Forwarded message ============
e of Secretariat Training and Management (ISTM) <i5l[!@-niC.in>

2 2026 to 27 Sep 2025

o

, click here for 'COURSE CIRCULAR" and please visit our website at www.istm.gQlLi!,
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9114126.5:15 PM Fwd: Workshop on Unilied Pension Scheme/Now pension Schome by ISTM

Fwd: Workshop on Unified P€nEion Scheme/New penslon Schemo by ISTM

socyrar+lh < sec)-par-bih@n'c.in >

s.t il
qlip

retary Blhar < cs.blhar@nic.in >

Mon, 14 Sep 2026 9:59:45AM +0530

'Dr B ea<secy-paFbih@nic.in>

*
ief Secretary I
P tcil

1t'Too ffi'n'
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Anit Shishir Kerketta,

l
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JN s (oLD),

Trainrnq & I\4ana 9ement

Training (DoP&T)

Marg,

.ded message ============
al Training and Management (ISTM) <is!tr@dcj!>

26 09r45:13 +0530
p on lJnified Pension Scheme/New Pension Scheme by ISTM

=== Forwardecl message =========E==

S irl1"'lada m,

We are pleased to inform you that lnstitule of Secretariat Training & I.lanagement (ISTM) will be conducting a Training Programme, highlights

\$' which is as under

Cou e i Workshop on Llnified Pension Scheme/New Pension Schehe

NPS-ll

28 Dec. to 28 Dec 2026

For mo.e details, click he r'COURSE CIRCULAR" and please visit our website at www.istm.99!Li!

Regards ,/

I \G ty Director
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9115126, 12:40 PM Fwd: Workshop on Advanced Presentahon Skills for Trainers and Administrators by ISTM

secy-partih < secy-par-bih@nic.in >

Frvd: Workshop on Advanced Presentation Skills for Trainers and Administrators by ISTM

trtt6t
-Cf,r?3##?y 

Bihar < cs-bihar@nic.in >

Mon, 14 Sep 2026 3:23:33 PM +0530

*

B Rajd <secy-par-bih@nic.in>

*

ryBi

rwarded message
ecretariat Training and Management (ISTM) <istm(anic.in>
gall.io>

Da n, 2026 LLi27i44 +0530
Subject: Wo p on Advanced Presentation Skills for Trainers and Administrators by ISTM

= Forwarded message ===== === = ===

Sir/Madam.

We are pleased to inform you that Institute of Secretariat Training & Management (ISTM) will be conducting a
ining Programme, highlights of which is as under:

rkshop on Advanced Presentation Skills for Trainers and Administrators

Code : WAPSTA-11
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9115126.12:40 PM Fwd: Workshop on Advanced Presentahon Skills for Trainers and Administ.ators by ISTM
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9/15/26. 6:01 PM Fwd: Two Days Wo*shop on "Handling RTI Matters (H-RTIM-'|1)" to be conducted in ISTM from 09.11.2026 to 10.11.2026

socy-par+ih < secy-par-bih@nic.in >

Fwd: Two Days Workshop on "Handling RTI Mattors (H-RTllUl-11)" to be conducted in ISTM from 09.11.2026 to
10.11.2026.

It ilt,
Blhar < cs.blhar@nlc.in >

2:31:59 PM +0530

f <secy-par-bih@nic.in>

* fo)I 4rAX
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Forwarded message ======
Secretariat Training and Management (ISTM) <lsl!01!!Oiqin>

.J't
Y Date: Tue, 15 p 2026 09:23:01 +0530

bject: n|o workshop on'Handling RTI Matters (H-RTIM-I1)" to be conducted in ISTM from 09.11.2026
to 10.11,2026

== Forwarded message ============

I Y- 2tottla3l2(,25 -ISTM
tElr-q

Date: 13th July,
2026

To

18 ffitmffi.' / Departments of the Govt. of India
& Subordinate Ollices

All State Governments/All Union Territories
The Ce I Vigilance Commisslon/Election Commission of India/UPSC

'--i1i9rz Undertakings / All Autonomous Bodies
,

1

I .rB
,SUbJ Days Workrhop on'Handllng RTI llattcrs (H-RTIl.l-11)" to be conducted in ISTl,l from

11.2026.

ay that a two days Workshop on'Handling RTI Matters (H-RTIM-Il)" will be conducted in
2026 to 10.11.2026. Details ofthe objectives of programme, its content, eligibility conditions,
ination and other information relating to the programme and facilities available are given at

for the course may be filled online at ISTM website
It may please be noted th.t ls mandatory to flll
ust ensure that his/her nominations is cleared by
sponsoring authorityt letter may be sent separately by
r getting signed by their sponsoring authority to theay mail scanned copies of their nomination afte

ma I I.D. given at the end

3. Only such officials should be nominated lyho can attend this programme physically on whole time basis.
While making nominations the level and type of participants as indicated in Annexure may kindly be bome in
mind. An officer who has already attended similar training couEe/workshop conducted by ISTM should not be
nominated. Nominations of eligible officials complete in all respect should reach the undersigned latest by 23rd
October,2026.

4, Only such candidates, whose nominations are accepted by the Institute of Secretariat Training &
Management, would be allowed to join the trainlng programme, lt ls, therefore, reiterated that nominees should
be relieved only after acceptance by the lnstitute. The acceptance ot nomination letter will be uplolded in
ISTH webslt€ (www.lstm.gov.ln
Authorltles through emall only.

This wlll, p-t qaetniitunlcated to the paltlclpants and Sponsoring

U

form onllne. However, the nominees m
n9 authority before applying onllne. The'
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9/15/26, 6:01 PM Fwd: Two Days Workshop on "Handling RTI Matters (H-RTIM-'11)'to b€ conducted in ISTM from 09.11.2026 to 10.'l'1.2026.

Encl: Annexure-I

Yours taithfully

sdl-
(Kavita Sherma)

Asslstant Dlrector & Course Coordinator
E-mall: kavlta.s@nlc.in

Tet, 077-26732076

ANNEXURE-I

COURSEII{FORMATIO SHEET

1. COURSE TfTLE : Handling RTI Matters
2. COURSE COOE : H-RTIM-l1
3. DURATIOI{ : Tlvo days (09.11.2026 to 10.11.2025)
4, TIME : 09:00 AM to 5:30 PM

5. OB]ECTIVES:
Overview of the RTI Act, 2005

Salient features of RTI Act & Obligation of the Public Authorities

Duties of CPIOS/ APIOS

Exemptions under RTI Act, 2005

Discloseable / Non-Discloseable to information & case discussion

RTI-MIS

Action of Appeals & Role of FAA

Recent Decisions / Judgements/ Case studies ln implementation of RTI Act

Record Management of RTI

6. ,,IETHOOOLOGY: The programme will be organized on highly participative basis. The training methods wlll,
therefore, include lecture discussion, group discussion and case studies. Discusslon on actual problems faced in
dealing with specific cases.
7, PARTIGIPA TS (Ellgiblllty condltions)
The programme is for all employees of Govt, of India, PSUS/ Autonomous Bodies etc.

8. COURSE CAPACITV: The maximum number of participants that can be admitted to the Course is 30-35.

9. NOMINATIONS FOR THE COURSE: Eliglble and interested officers may be nominated for the course. The
particulaE of the nominees may be sent to the Course Coordinator so as to reach him/her before 23rd October,
2l,26.
10. ACCEPTANCE OF NOMI ATIO : Candidates whose nominations are accepted by ISTM shall be intimated
through ISTM's website. No sepaftite communication by post would be issued by ISTM and therefore the
Sponsoring Authority/Participants may see the website of ISTM regularly i.e. www,istm.9ov.in. They may be
relieved only after receipt of such intimation from ISTM.

11. COURSE FEE:

(i) No course fee is required for Central Government, State Government & UT Government Servant etc

(ii) A course fee of Rs. 2,000/- (Rupees Two Thousand only) per participant wlll be charged in advance
in respect of such employees of Public Sector Undertaking/Autonomous Bodies etc, after confirmation of
nomination from ISTM. CouBe fee ls requlred to be pald through Onllne Payment Mode as per detalls
given below.

aboutbl6nk 2t3



9/15/26, 6:01 PM

' (iii)

, (iv)

Fwd: Two Days Wo.kshop on 'Handling RTI Maners (H-RTIM-'1)- to be conducted in ISTM from 09.1'1.2026 to 10.11.2026

This course fee should be paid only after confirmation of nomination from ISTl4.

Course fee is required to be paid through Online Payment Mode as per details given below.

Webslte - Bharatkosh.goY.in
Ministry - Personnel. P.G & P
Course Fee - ISTM
OR

Cllck on Link:- htrps3//bharatkosh.qov.in/ltllnistrvlnfo/SwachhBharatKosh

(v) Please share the copy of payment receipt on email X!!ila,gE!!ig!h

12. Hostel Accommodatlon:
ISTM has a modest hostel facility where rooms are available on first-come-first-served basis, For details

relating to the tariff and avallability of accommodation at the ISTM Hostel, the applicants whose nominations are
confirmed and published on ISTM website may contact the Caretaker or Hostel warden at Mobile
No.9971835322. Family members of the participants are NOT allowed to stay in the hostel with the participants.

Sir/Madam,

We are pleased to inform you that Institute of Secretariat Training & Management (ISTM) will be conducting a
Training Programme, highlights of which is as under:

Course Name : Handling RTI Matters

Course code : H-RTIM-I1

Date : 09 Nov 2026 to 10 Nov 2026

Mode: Omlne

For more details, click here for 'CQ!JBSE-I;IB!:!JjJ\8" and please visit our website at g!!!!.isEn gglLio

Regards

Kavita Sharma

Assistant Director

Institute of Secretariat Training & Management

Department of Personnel and Training (DoP&T)

JNU Campus (OLD),Olof Palme Marg,

New Delhi - 110057

about:blank 3/3



9116126, 12132 PM

Fwd: e-Record anagement by ISTM,oun

k l1

Regards

Sudhir Pratap Singh Parihar

Deputy Director

Institute of Secretariat Training & Management

Department of Personnel and Training (Do

INU Campus (OLD),Olof Palme Mar9,

Fwd: e-Reco.d Management by ISTM

"k
-

Chlet Secretary Bihar < cs-blhar@nic.ln >

4:50:45 PM +0530

ic.in>

* \
\

= Forwarded message ====== ======
of Secretariat Training and 14anagement (ISTM) <i5tq@4jg*l0>

Date: Tue,
Subject: e-

5 Sep 2026 16:38:00 +0530
Management by ISTI4

==== Forwarcleal message === =========

aecy-par-bih < secy-par-bih@nic.in >

3

1
n

FT

"a

Qti ,/
.\(

€r ..- :\

ll

inform you that Institute of Secretdri
, highlights of which is as under

e-Record Management

Course Code : e-Rlt4-28

Date 09 Nov 2026 to 09 Nov 2025

Mode : Offline

For more details, click here for "CglESE-]elElilJU\8" and please visit our website at ruu!.i5t!D.g9tt.i!,
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9/3/26, 'l:06 PM

Fwd: Effective Cabinet Notos by ISTM

3"r stJ
iI,Ir.-Hi

Chief Secretary Bihar < cs-bihar@nic.in >

Thu , 03 Sep 2026 12:26:10 PM +0530

Fwd: Effective Cabinet Notes by ISTM

ndef <secy-par-bih@nic.in>

at Training and Management (ISTM) <istm@nic.in>

secy-par.bih < secy-par-bih@nlc.ih >
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026 12:21:46 +0530
binet Notes by ISTM
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9116126, 12:31 PM Fwd: Workshop on e-Procurement & GeM by ISTM

r-t (tt
Fwd: Wo.kshop on e+rocurement & GeM by ISTM

ar < catihar@nlc.ln >

Sir/Madam,

We are pleased to inform you that Institute of
ProgGmme, highlights of which is as de

d {rqF:7

,(t faig;g p/peement (IsrM) wlll be conductins a

3ocyfartlh < s€cy-par-bih@nic.in >

T PM +0530
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From: Institute
= Forwarded message ============
Secretariat Training and Management (ISTM) <isl!!@!iC,j!>

To: <
Date: Tue, I
Subject: Wo hop on e-Procurement & GeM by ISTM

p 2025 15:35:01 +0530

Forwarded message ============
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11 STP 20?6

code P&GeM-10-A

Nov 2026 to 04 Nov 2026

ffline

ils, click here for "eOllESE-.lEIBClMB" and please visit our website at g!g!L!Sl!!-9ey.|!.
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Regards

Sudhir Pratap Singh Pariha

Deputy Director

Institute of Secretarlat Trai

Department of Personnel a

JNU Campus (OLD),Olof Pa

New Delhi - 110067
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9116126, 12:29 PM

1

fi ttt)
Fwd: Workshop on e-P.ocurement & GeM by ISTM

socy-parilh < secy-par-bih@nic.in >

*

_!

Fwd: Workshop on €-Procurem.nt & GeM by ISTM

ar< ca+ihar@nic.ln >

56 PM +0530

ecy-par-bih@nic.in>

"rt

hief

Regards

Vijay Kumar Keshari
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Forwarded message ============
From: Institu of Secretariat Training and Management (ISTM) <istm@nic.in>
To: <
Date: Tue, 1 Sep 2026 16:31;25 +0530
Subject: hop on e-Procurement & GeM by ISTM

Forwarded message ==== === =====
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Mode : Offline

For more details, click here for "CQ!!BSE-]C]8CU!\8" and please visit our website at Ert!!.lSlLgayJO

Deputy Director

Institute of Secre

11

w +[IriF7; l:.F.;
Trrr
.: F.nnur $

$'_ra rr,rlr..,*9.39 I
Department of Personnel and T6ining (DoP&T) fn-{|-6 v
JNU Campus (OLD),Olof Palme Marg,

tariat Traini

To "Dr B Ra

SEP 2026

ry
4, 15 Sep
*
€r'

Course Code'.' W

E
ilp

t
t

t{ ffrlft

edl$?s

are
rnt

11

aboul:blank

New Delhi - 110067

\gq

............1.d^9.2C

1t2



9116126, 'l2t32PM

Fwd: Workshop on lncome Tax by ISTM

Chief Secretary Blhar < cs-bihar@nic.in >

Tue, 15 Sep 2026 4:51:37 PM +0530

To "Dr B Raiendef<sery-paFbih@nic.in>

Fwd: Woftshop on lncom€ Tax by ISTM

aecyf ar$lh < secy-par-bih@nic.in >
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Chief Secretary Bihar

== = Forwarded message ============
of Secretariat Training and Management (ISTM) <!9t41@4!9.14>

gerLin>
2026 16:40:07 +0530

op on Income Tax by ISTM
== Forwarded message ============

Sir/Madam,

We are pleased to inform you that Institute of Secretariat Training & Management (ISTM) will be conducting a
,B Programme, highlights of which is as under

F
urse Name : workshop on Income Tax

wtTAx-20'

2026 to 26 Od 2026 \1 9
Mode :

1 7 I]Et ?trfr
Offline

For more details, click here for "98!IBSE-.lq!BEllU\8" and please visit our website at wE]! isED.goy,li!
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9116126,12i28PM

a t8

q

sy

*

Fwd: Orientation Training Programme for the retiring Govemment olfcials by ISTM

Chiet ry ar < c5-bihar@nlc.in >

Tue, 15 Sep 4 49 PM +0530

EP SEn secy-par-bih@nic.in>

Bihar

==== Forwarded message =====-
From:
To: <j

te of Secreta riat Training and Management (ISTM) <i*mlodC.in>

Date: Tue, 15 Sep 2026 16:17:48 +0530
Subject: Orientation Training Programme for the retiring Government officials by ISTM

Forwarded message ======

Fwd: Ori€nlation Training Prog.amme for the rotiring Govemm€nt officials by ISTM

3ecy.par.bih < secy-par-bih@nic.in >
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For more details, click here foT "COURSE CIRCULAR" and please visit our website at www.istm.ge!L!O.

Mode:

Regards

Sudhir Pratap Singh Parihar

Deputy Director

Institute of Secretariat Training & Management

Department of Personnel and Training (DoP&T)

INU Campus (OLD),

New Delhi - 110057
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9116t26,12t32PM Fwd: Administralive Vigilance Role ot lO/PO by ISTM

r'N socyfar-bih < secy-par-bih@nic.in >

Fwd: Adminbtratlve Vlgllanco Role of IO,PO by ISTM

Chlet Secretary Blhar < cstlhar@nic.in >

51:23 PM +0530

bih@nic.in>

Forwarded message === =========
Sec.etariat Training and Management (ISTM) <istm(anic.in>

To: QILO>
Date: Tue, 15 Se 2026 16:38:50 +0530
Subject: Admini ive Vigilance Role of IO/PO by IST[1
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To'DrB

*l*
i SEP

ecretary Bih

G
J !r

.9
16

t

q9-1
-\4QT"

r6

6 F?

G:
Sir/Madam,

we are pleased to infor

Regards

Vijay Kumar Keshari

Deputy Director

Institute of Secretariat Training & Management

Department of Personnel and Training (DoP&T)

INU Campus (OLD),Olof Palme Marg
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9116126,12:2APM Fwd: Wortshop on Conduct of lnquiry on Complaints relating to Sexual Harassment of Womon at Work Place

secy-par+ih < secy-par-bih@nic.in >

Fwd: Workshop on Conduct of lnquiry on Complaints relating to Sexual Harassment of Women at Work
Place by lSTlrl

J' I
Bihar < cs.bihar@nlc.ln >

6 4:36:22 PM +0530

To 'Dr er'<secy-par-bih@nic.in>

15 Sep

?:11'i !

F

f

=== Forwarded message ============
m: Instit of Secretariat Training and I'lanagement (ISTN4) <iSlE@oic.in>

To: <

Sir/Madam

f
_)

*

.\g

d,
Name ;

Date: Tue, sep 2026 16:28:22 +0530
Subject:
by ISTM

on Conduct of Inquiry on Complaints relating to Sexual Harassment of women at work Place

Forwarded message ============

to inform you that Institute of Secretariat Training & Management (ISTM) will be conducting a
me, highlights of which is as under:

urse Workshop on Conduct of Inquiry on Complaints relating to Sexual Harassment of women at
Work Place

Course Code

1I SFF 2fi7fi

wctcRsHw-16

07 Dec 2025 to 08 Dec 2026
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251, SF, Kailash Hills, East ofKailash, New Delhi-110065
website: www.lifetransformationacademy.co.in

Life Transformation Academy

No. I:lA/2026 / Workshop/lCC POSH2026
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17 September; 2026

s
( 4qBihar

Sub:

Build
Hotel

m

f9*lune
repo
a o

E

0 skP Dr
5t\0 q9 L

ay Executive Workshop on POSH - Orientation, Capacity Building & Skill
Internal Complaints Committee oCC) Members | 22-23 Septembet 2026 |

e Plaza, Okhla, New Delhi
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Supreme couft has repeatedly emphasised effective PosH implementation and training of
,IEf More recently, the National Commission for Women, through its Advisory dated

b26, has reinforced the focus on ICC capacity building, workplace sensitisation,

diSclosures and compliance. The POSH framework also envisages orientation on

ent and regular capacity-building and skill-development programmes for ICC

rdingly, we are organising a Two-Day Executive Workshop on Orientation, Capacity Building
skill !uilding for Internal Complaints Committee Members, as per details hereunder:

RAMME HIGHLIGHTS AT A GLANCE
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il:Nt; :o
"i-- ic\

lffis
Etnl;Jr :o!(L 'oh. 'nr, pr

F, 'ii. I

E' l.,l
IF-

,t:

1

Programme Two-Day Executive Workhop on POSH - Orientation, Capacity Building &
Skill Building for Internal Complaints Committee flCC) Members

Dates 22-23 Septrmber 2026

Venue ''". Hotel Crowne Plaza, Okhla, New Delhi
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PROGRAMME COVERAGE

1. POSH Law & Compliance Landscape - POSH Act & Rules; key definitions; employer and ICC

responsibilities; important iudicial and regulatory developments.

2. Understanding Sexual Harassment & 'Unwelcome' Conduct - Section 2[nJ read with
Section 3; quid pro quo; hostile work environmen! impact versus intenq context, hierarchy and

power imbalance.

3, Jurisdiction & Expanded Workplace - Branches, field locations, official travel, off-site and

virtual settings; contractor/third-party situations; inter-organisational cases; Dr. Sohail Mahk v
Union of India.

4. Constituting & operating a Legally Compliant ICC - Composition, Presiding office4 external

membeE tenure, disqualification, independence, conflict of interest, reconstitution and

compliance records.

5. Complaint Handling - Receipt to Inquiry - Complaint and limitation; preliminary scrutiny;

conciliation; interim relief; notices, reply, hearings, witnesses and statutory timelines.

5, Conducting a Fair Inquiry - Natural justice; reasonable opportunity; quesuoning and

cross-examination in practice; non-cooperation; ex parte proceedings; neutrality and

contemporaneous records.

7. Evidence, Findings & Inquiry Report - Preponderance of probabilities; oral, documentary
circumstantial and electronic evidence; credibility assessment; reasoned findings; Sections 13,

14 and 18.

8. Confidentiality, Prevention & Audit Readiness - Section 16 confidentiality; anti-retaliaUon;
employer obligations; sensifisation; annual reporting; SHe-Box; documentation and POSH

audit-readiness.

PRACTICUM.BUILDING ACTUAL ICC SKILTS
. Mock POSH Inquiry - simulated roles of complainant, respondent, ICC members and

witnesses.

. Complaint-to-Report Exercise - complaint, jurisdiction, notice, reply, evidence, hearings,

findings, recommendations and report.
. Evidence Lab - emails, chats, CCTV circumstances, witness statements, conflicting verslons

and circumstantial evidence.

. Inquiry & Questioning Skills - eliciting relevant facts, testing inconsistencies and

maintaining neutrality.

. Drafting Lab - notices, proceedings/order sheets, findings, recommendations and reasoned

inquiry-report components.

. POSH Audit Simulation - gaps in ICC constitution, poliry, disclosures, training, annual

reports, SHe-Box and compliance documentation.

. Open Clinic - participants' institutional and procedural questions without disclosure of
confidential case information.

WHO SHOULDATTEND
Presiding Officers & Members of Internal Complaints Committees I HR/Personnel Heads &
Officers I Legal I Vigilance I Compliance I Officers supporting POSH inquiries and statutory
reporting I Senior Managers responsible for workplace governance.

2
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-, PARTICIPANTS', HANDBOOK-CUM-WORKBOOK
Each participant will receive a comprehensive POSH Handbook-cum-Workbook containing the
legal framework, key judicial principles, ICC compliance checklist, complaint-to-report process

map, statutory timeline tracke[ inquiry guidance, evidence-appreciation fi-amework,

report-writing guidance, formats/templates and POSH audit-readiness checklist.

FACUI.f,Y

HARI KRISHAN - Lead Faculty
Former Civil Servant (lRPS, 1995 BatchJ I Former Principal Chief Personnel Officer, Indian

Railways I Former GM (HR), DFCCIL I Former ICC Member I Author
Over 28 years' experience in HR, industrial relations, labour administration, disciplinary

proceedings and service/labour matters across Government and the public sector. He has served

as a Member of the Internal Complaints Committee under the POSH Act in two CPSEs and has

conducted executive programmes for officers from 150+ organisafions.

MS. SUGANDHA AGARWAL - Legal & POSH Faculty
Advocate I Legal & POSH Compliance Expert
An Advocate with approximately 18 years ofprofessional experience across corporate HR, legal

functions and legal practice, with focus on POSH complaint assessment, ICC inquiries, natural

iustice, evidence appreciation, confidentiality and reasoned findings.

PROGRAMME FEE

NomiDaEons Aom an OrgaDisation Fe€ per.ParHcipant

t-2 Rs. 14,500

3-4 Rs, 13,500

5 or more Rs. 12,500

GST @18% additional, as applicable. \,Vhere Government-sponsored training qualifies for
exemption under the applicable GST notification, exempuon may be extended subiect to
fulfilment of prescribed conditions and appropriate confirmation/documentation from the

sponsoring organisation.

Fee includes: Two-day expert-led workhop, comprehensive Handbook-cum-Workbook,
programme/reference material, lunch & refreshments on both days, Certificate of Participation

and post-programme resources. Travel, boarding and lodging of participants are not included.

COMPTIMENTARY ORGANISATIONAL SUPPORT

To support participating organisations in strengthening POSH awareness beyond the workshop,

we shall also provide:

. Organisataon-wide Oniine POSH Awareness Session (up to 3 hours) -
complimentary for organisations nominating 2 or more participants, to
facilitate wider employee sensitisation.
. POSH Awareness & Statutory Display Resource Pack - ready-to-use awareness

posters and display-notice templates for workplace communication and compliance

support.

3



INSTITUTIONAL EXPERIENCE
Trusted by 150+ organisations across Government Ministries, Public Sector Enterprises, Banks,

Regulatory Bodies and Academic lnstitutions. Our programmes consistently receive excellent

feedback from both senior leadership and participants.

Government Mlnistries &
Agencies

PSUS & Corpomtes

Railways . Steel. Health. Law & Justice. Science & Technology. Agrlculture
.C-DOT.NITI Aayog . CBDT . Prasar Bharati .DDA'MCD .DTC'Delhi

Police . Kerala Police . Labour Departments (Delhi, Uttar Pradesh)

Oil lndia . Bharat Petroleum . GAIL . SAIL . HPCL NTPC . NALCO . BHEL.

HCL . NMDC . wCL' MDSL . CONCOR' RITES' RailTel . RVNL .POWERGRID

. Balmer & Lawrie . PTC India . NBCC .WAPCOS . MMTC . SPMCIL. DFCCIL .

EIL . CWC . RCF . NEHHDC . NFL . NSIC . SIVN .YANTRA

Punjab National Bank . Bank of Baroda .EXIM Bank.UCO Bank. Canara

r Bank . Kotak Bank . Bank of India . Indian Bank

Benks & Financial
Institutiotrs

Academic & Training
, Institutions

LIC .AIC . IIFCL . PFRDA. IFCI

IIM Mumbai . IIFI . IRIFM . IRISET . Baroda Apex Academy . Central

Universities: Rajasthan, Haryana, Uttar Pradesh, Manipul; Chhanisgarh

NOMINATION & REGISTRATION

Organisations are invited to forward nominations in the Nomination Form enclosed as

Annexurel to harikrishan@lifetransformationacademy.co.in, along with the sponsoring
organisation's GSTIN, billing address and contact details ofthe nominating authority.

Seats are limited and shall be confirmed in order of receipt of nominations. Early
confi rmation is recommended.

We look forward to the participation of officers from your organisation in this focused

capacity-building initiative for strengthening POSH compliance, Internal Complaints Committee
effectiveness and workplace governance.

With warm regards,

Hari Krishan
Former Civil Servant (IRPS, 1995 Batch) | Former Principal Chief Personnel Office4 (lndian

RailwaysJ

Founder & Lead Facilitatot Life Transformation Academy
+91 83684 80712 | +9197 77 6 36975 | harikrishan@lifetransformationacademy.co.in

4
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ANNEXURE.I

NOMINATION FORM

Two-Day Executive Workshop on POSH - Orientation, Capacity Building & SkiU Building
for Internal Complaints Cornmittee (ICC) Members

22-23 September 2026 | Hotel Crowne Plaza, Okhla, New Delhi

SPONSORING ORGANISATION

Organisatlon

complete Billing Address

GSTIN

Nominatitrg Authority - Name & Desigration

Official Email

Mobile / Telephone

PARTICIPANTS
Slfij{o. ..,a 9.J19.r;:r., ' od$iration Deni}iiten t EDrail l!!4tile

1

2

3

4

Authorised by

Designation:

Date: Signature & Official Seal

Please email the completed Nominauon Form to:
harikrishan @lifetransfo rmationacademv.co.in

5



cs-bihar < cs-bihar@nic.in >

Workshop for ICG Members (POSH) | 22-23 September 2026 | Hotel Crowne Plaza,
New Delhi

Life Transformation Academy < harikrishan@lifetransformationacademy.co,in >

Thu, 17 Sep 2026 2:09:31 PM +0530

To "cs-bihar"<cs-bihar@nic.in>

ChiefSecretary
Bihar

Deor Leodership,

Greetings from Life Transformation Academy

We are pleased to invite nominations from your organisation for our Two-Day

Executive Workshop on POSH - Orientation, Capacity Building & Skill Building
for lnternal Complaints Committee (lCC) Members, scheduled as under:

Dales: 22-23 September 2026

Venue: Hotel Crowne Plaza, Okhla, New Delhi

Recent Supreme Court directions and the National Commission for Women (NCW)

Advisory dated 19 June 2026 have further reinforced the importance of effective

POSH implementation, capacity building of ICC members, workplace sensitisation

and compliance preparedness.

The programme is designed to strengthen the legal understanding, procedural

preparedness and practical inquiry skills of ICC members, with focused coverage

of POSH compliance, complaint handling, inquiry procedure, evidence

appreciation, report writing, confidentiality and audit readiness.

The workshop will have a strong practical orientation through case studies, mock

inquiry evidence and drafting exercises, and POSH audit simulation. Each

participant will also receive our comprehensive POSH Handbook-cum'Workbook,

designed as a practical reference for ICC functioning beyond the workshop.



\

As an additional institutional benefit, organisations nominating 2 or more

participants will be offered acomplimentary organisation-wide

Online POSH Awareness Session (up to 3 hours). Participating

organisations will also receive ready-to-use POSH awaFeness posters and

customisable statutory display-notice templates.

FACUf,IY

HARI KRISHAN - Lead Faculty

Former Civil Servant (IRPS, 1995 Batch) | Former Principal Chief Personnel Officet

Indian Railways I Former ICC Member I Author

MS. SUGANDHA AGARWAL - Legal & POSH Faculty

Advocate I Legal & POSH Compliance Expert

The detailed programme proposal is enclosed for your kind consideration.

We look forward to the participation of officers from your organisation in this focused

capacity-building initiative for strengthening POSH compliance, Internal Complaints

Committee effectiveness and workplace governance.

With warm regards,

Hari Krishan
Former Civil Servant (IRPS, 1995 Batch)

Former Principal Chief Personnel Officer (Railways)

Founder & Lead Facilitator

Life Transformation Academy
+91 83684 80712 | +91 97176 36975

harikrishan@lifetransformationacademy=go=in

{
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National Council for Secretariat Training & Development
. (An ISO 9001;2015 Organization)

Plot No.- 102, 52A,V, First l'loor, Vtay Block, Laxrni Nagar, Delhi-l10092 India.
Ph. +91-1144767807, +91- 9667495189, WhatsApp No. +91-9667493654

E-Mail: -info@ncstd.rn, infoncstd@gmail.com, website:-r,!'q,'rv.ncstd-in

Ref No- NCSTD/EDP I 69-634969 12026

To

The Chief Secretary
Bihar

New Delhi,Dated 3d September,2026

By Registered & Speed Post

s l4\
! Old Secretariat Building

r o96 ") ,v
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Dcar ffiubject:
xecutive Development Program - Call for Nominations

The Natio ncil for Secreta Traioing & Developmetrt (NCSTD), established in 2fi)9, is an autonomous Organization

(regi D€partment of , Gow. of National Capital Territory of Delhi, registered with Ministry of Micro, Small

and Medi rprises & ve ofthe various segments oflndian Industry. The primary objective ofNCSTD is to provide

Ceotrays(ate Government Service. as well as officers from other organized./subsidiary services

rhat opcrate ',iithin thc State and Ceniial Covcrnmcnt. This traiDing aims to enhancc the skills, knor|lccigc. and capabilities ofthese

rfllrs, enabling them to perform their duties more effcctively and cmciently. In essence, NCSTD plays a crucial role in thc

]fessional devllopment of government officers. contributing to the overall improvement of administrative services within the

and strte govemment

grammes are designed to enhance the skills, knowledge. and competencies ofofficers, enabl ing them to discharge

ter efficiency and effectiveness. [n this regard, NCSTD plays a pivotal role in strengthening administrative

ing govemance standards at both Central and State levels. NCSTD has been at the forefront of Eomoting
in India by delivering specialized training and consultancy services in arcas critical to industrial and

OrgaDization is committcd to enhanoing organizational profitability, efliciency, and global competitivencss-

List of Executive Development Programs

Procurement & Contract
Managemetrt: Efricient tcnder
management, vendor en ga gement,
and compliance with procuremetrt
rules,

Delhousie
(Himachal Pradcsh)
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ilities

Course Fee Per Participant
+ 189/0 GST,&td Programme Date

(Tue.-Fri.)
Venue

Residential
(Twitr Shrrlnc)

Residential
(Siqle Sh.rinq)

Title of Programme

22nd -2!n
September, 2026

Manali .

(Himachal Pradesh)
{ 48,600.00 < 56,600.00

lvn -2$n
Novembcr,2026

Leh
(Ladrkh)

t 48,600.00 { s6,600.00.

24tn - Z.7tn

November,2025
z}nd _Zsan

December,2026

Shimla

_.@rryg!rl_Pg!ohL
Panji
(Goa)

r 48,600.00

r 48,500.00

{ s6,600.00.

r sE,600.00

22nr _2!n
Scplember, 2026

Msnali
(Himachal Pradesh)

{ 48,60q.00 { 56,600.00

06'i _09't

Octob€r, 2026
Cochin
(Kerala)

? 48,600.00 { 56,600.00

0g.r _l lrb
December, 2026

Dalhousie
(Hid!achal Pradesh)

{ 4t,500.00 ? 56,600.00v
Advatrce course otr e-Procuremc[t
through GeM (Cost Optimization
Techniques & Contrsct
Managem€nt) based on GFR

lsri -lg(l
Dcccmber,2026

.Kathmrtrdu
(Nepal)

a 4E,600.00 r s6,600.(x}

06rt _09rb

\ October, 2026
Cochin
(Kerala)

r 4E,600.00 r 56,600.00
Stress M

Enhencing
vioral

r&
'',D)<'08,i-lr'h
>Slu"',zozo

r 4t,600.00 < s6,600.0.0 .

1

11

Fet-.,

20?6
.6

c.o' - zP'w6r 23,9. a4t'4
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t s6,69q00

4
Geospatial Technologl: Using
Gesgraphical Information SJ,stems
(GIS) for urban planning, spatial
analysis, rnd property mapping.

24th _ 27tn

lllo','cmber, 2025
Shimla

(Himachal Prrdesh)
t,4,600.00

5

Government e-Markea place
(Portal), Procurement from GeM,
e- tendering, e- Govcrntnce &
GST Under Capacity Building
prograE in Govt. depsrtments,
autonomous bodies & PSUs

24n _ 21tn

November, 2026
Shimla

(Himachal Pradesh)
r 48,600.00 r 56,600.00

l5th -ltth
Decembcr,2026

KathItraDdu
(NeDal) t 48,600.00 t 56,600.00

2lnn -2$r
December, 2026

Paoji
(Goa)

r 4t,600.00 t 56,600.00

6

l,eadcrship and Chengc
ManagcDent: Rethinkil!g
lcadership st5rles, ilnovrtion in
workplace culture, and
transitioning from rule-based to
role-based approacbcs (Missiotr
Kermryogi).

06it _09't

October, 2026
Cochin

(Kerala)
r 46,500.00 ( 56,600.00

.08lr -l lri
December,2026

Dalhousie
(Himschal Pradesh)

r 48,600.00 { 56,600.00

7

[,ocal Government,
Decentralization & Municipal
Admiristrrtion

06th _09'h

October, 2026
Cochin

(Kerala)
r 4E,600.00 t 56,600.00

08tr _l lri
December,2026

Dalhousie
(Himachal Prrdesh)

< 4E,600.00 t 56,500.00

8

Book Keeping & Accounfing,
AccouDting Standards & Strat€ry
to Implcment Accrud Systeu of
Accoutrtilg in GovcrtrDetrt
Departmcrts AutoDomous Bodies
& PSUS.

08th -t lth
September, 2026

Srinagar
(Jammr &Kashmir)

< 4E,600.00 { 56,6m.00

06rh -09th ,

October, 2026
Cochin

(Kerala)
r 48,600.00 t 56,600.00

27th -3fth "
October, 2026

Jim Corbctt
(Uttarakhard)

<,18,600.00 { 56,6tD.00

'08rh-l lth
Ileccrber, 2026

,Dalhousie
(Himschal Prsdesh)

< 4t,600.00 a 56,600.00

Housing Finance and l,ending:
Undcrslanding Pradhen Mantri.
Awas Yojans (PMAY-U/CLSS)
guidelines, risk managcment, and
lendirg opportunities for green
housing.

zznd -25ah
ber

24th- 27 t
Nov€mber 6

22td-25th
December,2026

Manali
(Himachal Pred€sh)

{ i18,600.00 t 56,500.00

Shimla
(Himachal Pradesh)

r 48,600.00 t 56,600.00

Panji
(Goa)

t 48,600.00 t 56,6(X).00

I()

.Digital Trausformation: Training
on using digital tools, e.learning
modules, and AI in Human
Resources to iEprovc scrvicc
delivery.

ffith -ofth
October,2026

Cochin
(K€rala)

{ 48,600.00 r 56600.00

27th -3fth ,
Ogtober, 2026

Jim Corbett ,

(Uttarakhatrd)
a 48,600.00 t 56,600.00

24th - 27th
November, 2026

Shimla .
(Himachal Pradesh)

t 48,600.00 t 56,600.00

ll

Modern Survey Techtrhues
Including GIS/GPS & Total Statior
and Strcss Mrnagemelrt

08th -llth
Septembcr.2026

Srinagar
(Jrmmu &I(ashmir)

t 48,600.00 t 56,600.00

27tt -3fth ,

Octoter,2026
Jim Corbctt

(Uttarakhrod)
( 48,600.00 t 56,600.00

08th-l Ith
December,202.6

'Dalhousie
(Hirirbchal Pradesb)

{ 48,600.00 { 56,600.00

t2
Leadcrship Compctencics for
Eohrtrcitrg Individual Effi ciency
and Organizational ElTectiveness

08th -t lth
Septe0ber,2026

Srinagar
(Jsrnmu &Kashmir)

.48,600.00 t 56,600.00

24th - 27tti
'irlovembe 

r, 2026
Shimla .

(Himachal Pradcsh)
r 4t,600.00 t 56,600.00

l3 Advence Coursc on RTI Act, 2fi)5
and Modern HR Precticcs

oEtt -l lth
Septemberro26

Srinagrr
(Jenmu &Kashmir)

{ 48,600.00 { 56,500.00

rTth -20th
NovemberP026

L€h
(Ladakh)

< 4E6oo.oo { 56,6100.00

l4
Preventive Vigilarce, E-
Procurcmcnt and Kcy to Good
Govemtnce

08th -1lrh
September,2026

Srinagar
(Jammu &Kashmir)

r 4t,600.00 t 56,600.00

9



l5

< 56,600.00

The dol6 listed in lhe toble include holel check-in on Tuesdo! alle oon, ttaining on Wednesdoy ond Thursdoy, and holel
check-oul on Fidoy Forenoon

Quality Coatrel rrnd Qsality
Assurance in Concrete
Construction includitrg Extreme
weather Concreting

22trd -25th
Scptemb€r,2026

Manali
(Hi*rsthel Predesh)

r 48,600.00 { s6,600.00

24th - 27th
Novcmber, 2026

Shimla
(Himachal Pradesh)

t 48,600.00 { s6,600.00

22nd,-ZSth
December,2026

Panji
(Goa)

{ 48,600.00 t 56,600.00

l6
Developitrg CoEpetc]lcies of
Executives Sccretaries, Personal
Assistants & Oflice Stalffor Better
Performance

22ad -25ah
Septcmber,2026

Manali
(Himachrl Pradesh)

< 48,600.00 t 56,600.00

l Tth -2tlth
Novemb€r,2026

Leh
(Lad&kh)

r 48,600.00 r s6,600.00

22td-25th
Dcccmber2026

Panji
(Goa)

{ 48,600.00 ? 56,600.00

l7
Systematic Problem Solving,
Conllict rcsolution and change
MatrageEert

22td -25th
S€ptember,2026

Manali
(Himachal Pradesh)

{ 4t,600.00 r s6,600.00

l8
'Public Procuremetrl. E -
Procurement, Govt. E-
Mrrk€Qlace (GeM) , PrMS &
GST" Under Capacity Building
prograrn

06th -09rh
October,2026

Cochin
(Kerala)

t 48,600.00 a 56,600.00

08th-l lrb
Decenber,2026

Dalhousie
(Himachal Pradesh)

t 48,600.00 t 56,600.00

lstr -18'i
December,2026

Kathmatrdu
(Nepal) r 48,600.q) r 56,600.00

I9 Public Procur_e-ment, GcM, PI'MS
& E-Procuremcnt Systems

27th -3fth
Octoberr026

Jim Corbetl
(Uttarakhand)

t 48,600.09 < 56,600.00

olEth-l lth
Decem ber,20 26

Dalhousie
(Himachal Prad;h)

t,f8,600.00

20

"Alfordable Housin g Devclopment
& High rise building: Streaegies for
planning and implcmenting ,

affordable housirg proj€cts,
itrcluditrg land aenure regulations."

27th -3fth ,.

Octoberr026
Jim Corbett

(Uttarakhand)
t 48,600.00 r 56,600.00

ffith-llth
Deccmber,2026

Dalhousie
(Himachal Pradesh)

r 4E,600.00 ? 56,600.00

2t
Digital Governance, E-Governance
& Digital Tratrsformatiotr

17th -2fth
NoYember2026

Leh
(Ladakh)

t 48,600.00 t 56,600.00

22
Artilicial Intelligence, Mrchine
Learning & Intelligent Automrtion

lfth -20.h
Novemberr026

Leh
(Ladskh)

( 48,600.00 < 56,600.00

23
Cyber Security, Information
Protection & Digital Risk
Management

lTrh -2fth
Novemberr026

Leh
(Ladakh)

4 4E,600.00 t 56,6{n.00

24 I-cadership & Matrsgcrial Skills,
Management & Business
Administratiotr

tTth -2fth
November,2026

Leh
(Ladrkh)-

t.18,600.00 4 56'6(X).ffi,

l5rh -lgth
December, 2026

KathmaEdu
(Neprl)

? 48,600.00 t 56,600.00

25
Human Rights, Anli Corruptiorl
and Anti Bribcry: Strng'.hning
Transparcnt Goveruance in ESG

27th -3fth
Octobct',2026

Jim Corbett
(Uttarakhand)

t 48,600.00 < 56,600.q)

'0Erh-l lth
December2026

Dalhousie
(Himachol Pradesh)

t 48,600.00 { 56,600.00

26
Advance course oD c-Procurement
througb GeM (Cost Optimization
TechEiques & Cotrtrrct
MaoagemeDt) based on GFR

22tld-25th
Decembcr2026

Psnji
(Goa)

< 4&600.00 < 56,600.00

27
OItrce Manageoetrt Tcam
Builditr& l,cadership &
PerforEatrce Matrrgemert

l5rr -l8rt
Dcccmber, 2026

Kathmandu
(Nepal) t 18,600.00 t 56,600.00



l. Programme Overview

. Audience: Tailored for govemment officials across all management levels (Junior, Middle. Senior) in cross-functional
domains.

CustoEization: Bespoke Executive Development Programs can be designed and executed at preferred domestic or
intemational destinations upon request.

2. Nominations & Group Discounts

Timeline: Formal nominations must be submitted at least one week prior to the start date. Late entries are subject to seat

availability.

Strict Non-Refundability: The participation and regislration fees, once remitted, are strictly non-refundable under any
circumstanc€s.
Group Discount: A syo volume concession on the base fee is available for organizations nominating more than 10
participanls for a single programme block (applied collectively to the invoice). Eligible entities include Central/StateruT
govemments. PSUs. and autonomous Mies.

3. Attendance & Certification

. RequireEent: 10O9/o ataetrdance across all sessions is mandalory (tracked via manual sign-ins)-

. Certificrtion: Disqualification from receiving the CJrtificatc of Participalion occurs if thcrc are any unauthorized
absences or early dcpartures.

4. Fee Framework & l,ogistics

. Non-Residcntial: f36,600 + 189/0 GST per participant. Covers tuirion, course kits, working lunch, and rcfreshments.

. Residential: Organized at premium 4-star hotels for 3 Nights / 4 Days (Check-in I day prior; Check-out I day post-
programme). Covcrs stay and all threc main daily meals. Personal incidentals (room s€rvice, laundry, etc.) must be
senled directly with the hotel.

. Itrdcperd€nt Travcl: Participants or their sponsoring organizations bear sole responsibili(y for booking and funding
their travel (airfare, train fare, or local transit) to the dertination city and t}le specific venue.

5. Financial Terms & GST Exemption

. Payment: Advance payment via RTGS or NEFI is mandatory belbre the progamme starls. Hotel rcrcms are only
IockcJ and confirmed upon receipt ofpayment.

o GST Exemption: Per GOI Notification No. 9/2017. no GST applies to training programmes for Central. State, or UT
administrations, provided the governmcnt entity fully funds the expcnditure.

6. Admission & Check-in

Seaa Allocatiotr: Strictly on a First-Come, First-Scrved (FIFO) basis upon payment receipt. Omcial confirmation will
be sent via email.

. Travel & Check-in: Sponsoring organizations handle all travel bookings independently. Residential guests should
proceed directly to the hotel front desk with a corporate ID and a valid govemment photo identity card.

Action Rcquir€d: Complele in ernal approvals ond shore fnali.ed nominotions ond pqyment confirmotions early to secure seals.

You rs T
For for Secretariat Trainitrg & Developm€trt

n"

O6thl

araja

Er- ), MoRD
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National Council for Secretariat Training & Development
(.An ISO 900i;2015 Organization)

PIot No.- 102, 52A,V, First Floor, Vijay Block, Laxmr Nagar, DelhFl I0092 lndia.
Ph +91-1144767807, +91- 9667495189. WlaLsApp No t9l-9667493654

E-Mail: -info@ncstd.in, infoncstd@gmail.com, Website:-www.ncstd in

Ref No:- NCSTD/INT I 69-63-696912026 New Delhi,Dated 3d September,2026

By ReBistered & Speed PostTo,

The Chief Secretary
Bihar Secretariat Old Secretariat Building
Patna 800015, Bihar

Subject: Knowledge Co-creation Programme (International Study Tour) - Call for Nominations

Dear S irl1vladam,

The National Council for Secretariat Training & Development (NCSTD), established in 2009, is an autonomous

Organization (registered with the Department of Labour Golt. of National Capital Tenitory of Delhi, regisered with
Ministry of Micro, Small aad Medium Enterprises & reprcsentative of the various segments of Indian Industry. lts
primary mission is to proviCe high-quaiiry t;ainiDts to oiiicers iiom Centrai and Stare Govenrment services, as well as

personnel from various organized and subsidiary services. By enhancing the skills and competencies of these officials,
NCSTD plays a pivotal role in strengthening administrative capabilities and improving overall governance standards.

In response to the demands oftoday's rapidly evolving business and govemance environment, continuous leaming and

upskilling have become essential. While experiential knowledge runains valuable, staying updated with emerging

technologies, globat best practices, and modem methodologies -specially in technical domains is crucial for
improving productivity and organizational performarce.

To address these needs, NCSTD is pleased to introduce its specialized programme, the Study Tour for Construction
Professionals. This initiative is thoughtfully designed for executives, policymakers, and decision-makers across local,
state, and centml government bodies, as well as the corporate sector. Through curated intemational study tours, the

progr: nme aims to provide participants with first-hand €xposure to advanced construction practices, innovative
technologies, and global industry standards. As India continues to stengthen its position on the global stag€, this
initiative seeks to equip padicipants with valuable insights and intemational perspectives, empowering them to
contribute more effectively to the nation's infrastructure development and economicgroMh.

NCSTD Organises the InternatioDal Study Tours on different topics in below mentioned cities: -

Sl, No. Title of Programme Countries / Cities
to be Visited

'Date & Duretion
(7 Days)

{ourse Fee Per
Participant
+ t8y" GsT

Inacrerticna+ Executive Exposr:re Programme
on Public Sector Reforms, Performance
Management & Citizen-Centric Service
Delivery

New York &
Washirgtor DC

(usA)

23rd - 30th
September, 2026

I 4,96,000.00

2
trnternational Executive Exposure Programme
on Public Health, Preventive Healthcare &
H€alth Promotion Systems

Singapore,
Malaysia &

Thailatrd

23rd - 30th
September, 2026 a 4,96,tn0.00

3 tsarcclona &
Madrid (Spain)

06th - 13th
October, 2026 a 4,96,m0.00

{ 5,96,000.00

I

4

Intemational Eiecutive Exposur€ Programme
on Urban Governance, Smart & Sustainable
Cities Ma ent&S tial Phnni
International Executive Exposure Programme
on Financial Governance, Government
Finance, Fiscal Management & Public Sector

New York &
Washington DC

(usA)

06th - .l3rh
October, 2026

financial tems



Sl. Nc. Title of Programme Coutrtries / Cities
to be Visitcd

5
Inter[ational Executive Exposure Programme
on Health Infrastructure Planning,
Development & Healthcare Operations

Melbourne &
Sydney

(Australia)

23rd - 3fth
October, 2026 t 5,96,000.00

6
International Executive Exposure Programme
on Infrastructure Planning, Development &
Public-Private Partnerships (PPP)

Dubai & Abu
Dhabi (UAE)

23rd - 30th
October, 2026 t 4,96,0m.00

7
International Executive Exposure Programme
on Integrated Transport Systems, Stretegic
Coonectivity & Urban Mobility

Tokyo & Osaka
(Japan)

06th - 13th
November,2026 t 5,96,000.00

8
International Executive Exposure Programme
on Leadership & Managerial Skills,
Management & Business Administration

Dubai & Abu
Dhabi (UAE)

06rh - t3rh
November,2026 < 4,96,000.00

9
International Executive Exposure Programme
on Affordable Housing, Housing Policy &
Urban Development

Melbourne &
Sydney

(Australia)

23rd - 3fth
November,2026 t 4,96,000.00

10
International Executive Exposure Programme
on Agriculture Policy, Food Security, Rural
Livelihoods & Civil Supplies Management

Vietnam &
Indotresia

23rd - 3fth
November,2026 < 4,%,0m.oo

1l
Internatio[al Executive Exposure Programme
on Public Health, Preyentiye Healthcare &
H€alth.Promotion Systems

Singapore,
Malaysia &

Thailand

06th - l3th
December, 2026 t 4,96,000.00

12

Inter[etional Executiye Expcsure Programne
on Leadership & Managedal Skills,
Management & Business Administration

Landon &
Edinburgh

(Utrited.
Kinsdom)

06th - 13th
December, 2026 t 5,!16,000.00

13
Itrternational Executive Exposure Programme
on L,eadership & Managerial Skills,
'Maoagement & Busitress Administration

Tokyo & Osaka
(Japan)

23rd - 3fth
December, 2026 r 5,96,000.00

t4
{nternational Executive Exposure Programme
on Urban Governance, Smart & Sustainable
Cities, City Managemert & Spatial Planning

Barcelona &
Madrid (Spain)

23rd - 3fth
December, 2026 t 4,96,000.00

15
International Executive Exposure Programme
on Leadership & Managerial Skills,
Management & Business Administration

Dubai & Abu
Dhabi (UAE)

06th - l3th
Jaruary,2027 - 4,96,000.00

16
Internetional Executiv€ Exposure Pmgramme
on Health IIlfrastructure.Plantring,
Development & Healthcare Operations

Melbourre &
Sydney

(Australia)

06th - 13th
Janaary,2027 a 5,96,000.00

t7

International Executive Exposure Programme
on Financial Governance, Govertrment
Finance, Fiscal Management & Public Sector
Financial Systems

New York &
Washington DC

(usA)

23rd - 30th
Jarruary , 2O27 t 4,96,000.00

1E

International Executive Exposure Programme
on?ublic IIealth, Preventiv€ Herlthcare &
Health Promotion Systems

Singaporq
-Malaysia &

Thailand

23rd - 30th
January,2027 r 4,96,000.00

t9
.IntermtionalXxecutiye Exposure Programme
on Foreign Policy, Diplomacy & Global
{oop€ratioIt Systems

Paris (France) &
Zurich

(Switzedand)

06th - 13th
February,2O27 < 4,96,000.00

20

International Executive Exposure Programme
on National Security, Defence, Justice Systems,
Climale Governance, Sust inable
Development, Green Growth, Local
Government Systems, Decentralization,
Gender MainstreamiDg & Inclusive
Governance

Baku
(Azerbaijan)

&
Tbilisi (Georgia)

06th - 13th
Fcbruary, 2027 r 4,96,000.00

2t
International Executive Exposure Programme
on Water Resources, Irrigation Infrastructure,
Urban Water Supply, Water Quality &
Sanitation Management

Auckland &
Que€nstowtr

(New Zealand)

21st - 28th
February, 2027 r 4,96,000.00

Datc & Duratiotr
(7 Days)

Course Fee Per
Participont A
+ lEYo GST



22
Illternational Ex€cutive Exposure Programme
on Leadership * Manager*Skill st

Management & Business Administration

Paris (France) &
7*rich

(SwitzerlaDd)

2lst - 2tth
Bebruary,2027 r 1,96,000:@

23

International Executive Exposure Programme
on Agriculture Policy, Food Security, Rural
Livelihoods & Civil Supplies Management

Vietnam &
lndonesia

06th - l3th
March,2027 { 4,96,000.00

International Executive Exposure Programme
on Electric Mobility, E-Charging
Infrastructure, Petroleum, Gas & Mining
Resource Governance

Dubai & Abu
Dhabi (UAE)

06rh - l3rh
Nlarch,2O27 ( 4,96p00.0024

International Executive Exposure Programme
on Foreign Policy, Diplomacy & Global
Cooperation Systcms

Paris (Frrnce) &
Zurich

(Switzcrlard)

23rd - 30th
Nlareh,2027 { 4,96,000.0025

26
International Executive Exposure Programme
on Public Health, Preventive Healthcare &
Jlcalth Promotion Systeun

Siogapore,
Mshysia &
:fhailand

23rd - 30th
Mrrch,2027 t 4,96,0m.00

Lotrdon &
Editrburgh

(United
Kinedom)

o6rh - I3th
Apnt,2021 t 5,fi,000.0027

International Executive Exposure Programme
on t€gislative Procedures, Perlhmentary
Syptems & Democratic Governance

28 Intfinrtional Executive Exposur€ Piogramme
on Infrastructure Planning, Development &
Public-+rivate Partnerships (PPP) 

.

.Dubai & Abu
Dhebi (UAE)

06th - l3th
April'.2027 t 4,96i000i0

In addition to the abgve programme other customized internalional study tour programs to the destinations of choice

can be organized.

1. Program Scope & Institutiohal Scope
. Target Audience and Eligibility: Nominations arc strictly restricted to mid-to-senior level administrators,

including Senior Government Officials from Central, State, and Union Territories, executives from Public

Sector Undertakings (PSUS), and omcers from Autonomous Bodies, Boards, and Govemn ent

Corporati ons .

. Curriculum Focus: The program centers on global urban transformation, major infrastructure

revitalization, and smart city govemance. Leaming is achieved via technical on-site inspections, bilateral

briefings with city planning officials, and operational case studies oftransforming neighborhoods.
. Certification: A formal Certificate ofParticipation will be issued exclusively to officials who successfully

complete 100% ofthe scheduled itinerary, including all technical site briefings and field visits.

2. Direct Program Inclusions
The centralized participation fee paid by the sponsoring department operates as a single-window clearance and

covers the following core operational costs:
. Program Management Charges: Full administration costs, intemational faculty honorariums, specialized

study tour materia.ls, and institutional venue infrastructure.
. Aviation and Group Transit: Slandfid economy class retum airfarc, dedicated retum airport transfers,

and group logistics via Iuxury AC coaches for all scheduled field visits and project sites.

. Visa and Clearances: Processing fees for intemational visas, embassy coordination, and necessary ofticial
administrative clearances.

. Accommodation: lodging expenses for the exact duration ofthe program at a verified, comfortable 4-star

hospitality.property.
. Partial Dietary Arrangements: Daily buffet breakfast provided directly throughout the entire duration of

the study tour at the designated hotel.
. Comprehensive Risk Insurance: Premium insurance coverage addressing travel disruptions, emergency

medical care, transit delays, and baggage loss.



3. Explicit Program Exclusions
Any cust itutsirie the pn:defined operationui yu,netvtn'k nus' bc huritiiei sePdr0te ly. Sponsoring deparh enis are adw" . ti
to allocate supplementary budgets Iot thefollowing itents:

. Primary Daily Meals: All lunches and dinners throughout the duration of the tour are excluded from the core

fee. Participants are expected to utilize the standard Daily Allowance (DA) issued by their parent department to

cover these personal dining expenses.

o Premium Flight Upgrades: An optional Business Class airfare upgrade is available upon request for an

additional fixed cost of INR 3,96,000.00+ CST l8% Extr4 per participant. This must be funded as a

supplementary allocation by the depanment based on the official's pay-matrix eligibility.
. Personal and lncidental Expenses: Room service, laundry, personal telephone chargcs, mini-bar usage, and

individual out-of-pocket travel outside the official itinerary are strictly excluded.

4. Funding Mechanism and Finrncial Protocol
. Sponsorship and Per-Diem Model: Sponsoring depaxtments must process the primary composite panicipation

fee in advanc€ to secure seat confirmation immediately following nomination approval.
. Budget Head Atlocations: [n compliance with General Financial Rules, sponsoring ministries and

organizations should debit these expenses under institutional budga heads such as "Domestic Travel Expenses

(DTE)", "Foreign Travel Expenses (FTE)", or "Training & Human Resource Development".
. Advance Remittance Mrndrte: Under no circumstances will a participant be permitted tojoin the tour without

the advance remittance ofthe full pafiicipation fee within the specified institutional deadline.

5. GST Exemption on Government-Funded Training Programmes
. Statutory Provision: As per GOI Notification No. 9/2017-Integrated Tax (Rate) dated 28.06.17 (Sr. No.75,

Heading 9992, Page l9), no GST is applicable on services provided under any training programme to the Central

Govemment, State Government, or UT Administration.
o Mandatory Condition: This tax exemption is strictly conditional upon the total expenditure of the training

programme being fully bome by the respective Central Government, State Govemment, or UT Administration.

6. Administrative Mandates and 
"o,i'ii,fl.. 

,"r0,,*",
. The 45-Day Submission Rule: Clear passport photocopies along with formal, signed nomination letters must

be submitted to NCSTD at least 45 days prior to the program's commencement. This timeline is non-negotiable

due to intemational visa processing buffers and group block bookings.
. Seat Availrbility Constraints: Nominations are conditionally registered upon receipt and are formally locked

in strictly on a frst-come, first-sewed basis, subject to physical seat availability and successful fee clearance.

. Fee Non-Refundrbility Policy: Once the participation fee is processed, it is strictly non-refundable as funds

are immediately committed to international hospitality suppliers and airline inventories.
. Budget Safeguard and Substitutions: To protect public and institutional funds against sudden administrative

emergencies or legislative duties, departments are permitted to substitute an altemate candidate of equivalent

rank at no additional charge. Alternatively, the credit may be carried forward and adjusted against future

scheduled NCSTD training prograns.

Our assistance in lhis mtdu iJ greally opprecfuled, and we eagerly await your conlimotion tnd any lurther
rcsponses al lout ert iest convenience.

For N for S€cretarirt Training & Development

D(Addr



National Council for Secretariat Training & Development
(An ISO 9001;2015 Organization)

Plot No.- 102, 52,{.V. F,rst Floor, Vijq Block, Laxmi Nagar, Delhi-t l0092 tndia.
Ph +91-1144167801, +91- 9667495189, Wha$n pp No. +91-9667493654

E-Mail: -infolrncstd.in, infoncstd@gmail.com, Websiter-www.ncstd.in

Ref No:- NCSTD/OSI 6943-6969 12026

To,

Thd
Depanm

Enterpr

officers

. hc proposed Ca
Government. S

New Delhi, Dated 256 August,2026

By Registered & Speed Post

ThaSecretary
General Administratiotr Department
Old Secretariat, Patna

har - 800015

srl forCapacity Buildirg ln-house Training Programme for Governmcltt Oflicers and StaIT

r Sccretariaa Training & Development (NCSTD), is an autonomous Organization (registered with the

Gow. of National Capital Territory of Delhi, registered with MinisEy of Micro, Small and Medium

ve of the various segments of Indian Industry. Its primary mission is to provide high-qualiry training to

and State Governmcnt services, as well as personnel from various organized and subsidiary services. By
and competencies of these officials, NCSTD plays a pivotal role in strengthening administrative capabilities

I govcmancc standards

ity iJuilding Programme is designed lbr Engineers, Technical Stafi and Non-Technical Staffworking in Central
Govemment, Urban Local Bodies (ULBs), Developmcnt Authoritics, Public Sector Undertakings (PSUs),

Autonomous B ies, Boards, and other Govemment Organisations. The training rvill be conducted on the premises ofthe concerncd
departmenl to ure maximum participation with minimal disruption to oflicial work. Each kaining batch \aill comprise 35 to 40
participants, abling effective interaction, practical learning, and personalized guidance uhile maintaining an optimal trainer-to
particip tio

ou
ofL

Subj

List of rns:
J-9I

21'q'

,-o3
2
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2 Da','r a1,98,600Wi
neentic ll \
Applications\

Generativc AI for Govcrtrment Ofliccrs: Practicsl
n Governance

3 Days <2,69,600
sFl

,
I 1

Al-Powered Office Producaivitv: Automatiotr, Copilot & Smart
l9ffitow, roi conertrmert Employees

3 Days {2,69,6003. Data Anall"tics, Busiress lntelligence & Evidence-Based Decision
Making for Public Administraaiotr

2 Days <t,98,6004 oigifat Co7-ernance, e-Ollice, Digital Public lofrastructure (DPl) &
-f/aqe rlet/Ad m in istrat io n

2 Days <1,98,600\
5. Bgrk(rship, Strategic Decision-Making & Change Management for

Govcrnment Executives

2 Days <l,98,600w Public Procuremena Excellence: GeM, e-Tendcring, Cotrtract
Management & GFR Compliance
Covernment Finarcial Management: Budgeting, PFMS, Treasury

oject Management usitrg AI, MS Project, Primavera & Digitol

2 Days

2 Days
E

ratiotrs & Intcrnal CoDtrrols

Collaboration Tools

<l,98,600

<1,98,600

9 Future Skills for Government Ollicers: lnnovation, Design Thinking &
Diqital t €adership

3 Days <2,69,600

t0. Huma1| Resource Managemcnt, Performanc€ Appraisal & Capacity
Building fui Govertrment

2 Days fl ,98,600

11. Digital Communicstion, Media Relations & Crisis Communication for
Govern metrt Orqanizations

2 Days <1,98,600

12. Finrncial Frrud Deaection, Inaerral Audit, Risk Management &
Viqilance in Public Administration 3 Days {2.69,600

3 Days {2,69,60013. Legal Compliance: RTI, Departmenaal Inquiries, Service Rules & New
Criminal Laws

14. Digitrl Records Management, Knowledge Management & Itrformation
Governance

2 Days {r,98,600

2j',9 U

6b

I

7.



Workplace Well-beitrg: Eruotional ltrtelligence, Stress Managemetrt & 2 Days {t,98,600
-Performatrce Teams

16. Sustainable Developmert Goals (SDGs), ESG & Green Governatrce for
Public Institutions

{1,98.600

{1.98.600

2E. :r oe (nn

Itr additiotr to thc above programEe othcr customized programs to the choicc crn be orgeniz,ed

Overview & Pedagogy
.. Expert-t €d Delivery: Led by industry specialists ccvering two core topics daily through lectures. practical group

exercises, role-playing, and Q&,a.
. Lc{rning Mrterials: Participants receive complete coursc kits, including printed refer€nces and digital resources.

NCSTD Responsibilities
. Faculty Expenses: Covcrs all faculty honorariums. travel, and allowances.

. Content & R€sources: Supplies all training curricula, kits, and digital materials.

. Progrsm Logistics: Handles administration, regist ation, attendance, feedbaclq testing, certification, and

inaugural/valedictor; sessions.

Host Department / PSU Responsibilities
o Accommodation & Transit: Provides boarding, lodging, and local transport (including airporl-/station transfbrs) for

faculty and NCS'I D stall.
. Venue & Catering: Provides an equipped training hall, daily working lunches, and twice-daily tea.tefreshments.

Payment Terms
. Advsnce Settlement: 1007o advance payment is required belore program commencement and may be made via NEFI',

RTGS, IMPS, Demand Draft, or any other approved electronic payment mode.

-l

T
F

15.

2 Days

3 Days {2,69,600Future.Ready Government: Emerging Techtrologies (AI, Blockchain,
IoT & Quantum Computing) for Public Administration

17.

2 Days ,98,600Digital Public Procurement, Vendor Managemetrt & Cotrtract
Administration in Governmcnt

18.

2 Days {1,98,60019. Admioisarative Eahics, Iotegrity, Vigilance & Prevention of Cornrption
Al Applications in Healthcare, Education, Agriculture & Urban
Governance

2 Days {l,98,60020.

21. Behavioural Insights, Citizen-Centric Scrvice Delivery & Public
Communication

3 Days <2,69,600

Dissster Risk Reduction, Climate Resilience & Emergency Response
Planning

3 Days <2,69,600

23. Smara Cities, GIS, Drone Tcchnologr & Digital Infrsstructure
Manaqement

2 Days fl,98,600

24. Smart Urban Governance, Sustainable Cities & Municipal
Administration

3 Days <2,69,600

25. Climate Cbaoge, Disastcr Resilience & Sust.inable lnfrastructure
Platrnitrg

3 Days <2,69,600

26. Digital Transformation in Healthcare Administration & Public Healtb
Systems

2 Days {1,98,600

27. Agricultural Policy, Agri-Tcch Innovations & Rural Development
AdIinistrati on

2 Days

Womcn Empowerment, Gender ilaiastrelming & Inc!usive
Governance

29 Public Policy Analysis, Programme Evalu.tion & Outcomc.Based
Governaoce

3 Days {2,69,600

30. Cyber Security, Digital Fraud Prevention & Data Privacy in
Government Olfices

3 Days {2,69,600

ational il for Secretariat Training & D€velopment



National Council for Secretariat Training & Developmen
(An ISO 9001;2015 Organizationl

Plot No. - 102, 524,V, First Floor, Vijay Block, Laxmi Na8ar, DelhF I I0092 India
Ph +91-l l-44767807, +91- 9667495189, WhatsApp No. +91-9667491654

E-Mail: -info@ncstd.in, infoncstd@gmail. corr, Website: -www-ncstd.in

Ref Nor NCSTD/INT I 69-63-6969 n026

To,

The Secretary
General Administration Departme
Old Setretariat, Patna
Bihar - 800015

New Delhi, Dated 25m Augustl026

By Registered & Speed Post
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Touft-1:Ca ll for Nominations

I for Secretariat Treining & Development (NCSTD), established in 2fi)9, is an autonomous

stered withthe Department of Labour. Colt. of National Capital Tenitory of Delhi, registered with
Ministry ofMi , Small and Medium Enterprises & representative of the various segmens of lndian lndustry. Its
pflmary mrssron to provide high-quality training to officers from Central and State Govemment services, as well as

personnel fiom ous organized and subsidiary services. By enhancing the skills and competencies oflhese officials,
NCSTD plays ivotal role in sfiengthening administrative capabilities and improving overall governance standards.

demands oftoday's rapidly evolving business and governance environment, continuous leaming and

e become essential. While experiential knowledge remains valuable, staying updated with emerging

global best practices, and modern methodologies'---especially in technical domains-is crucial for
ductivity and organi zational performance.

In response

II Ing

J. technol
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needs, NCSTD is pteased to introduce its specialized programme, the Study Tour for Construction

state, and centBligove.nment bodies, as well as the corporate sector. Through curated intemational study tours, the

S&rffiffi" ainisito provide participants with first-hand exposure to advanced construction practices, innovative

technologies, any' Clobal industry standards. As India continues to strengthen its position on the global stage, this

initiative seeky'to equip participants with valuable insights and international perspectives, empowering them to

essiondls s initiative is thoughtfully designed for executives, policymakers, and decision-makers across local,

ryoie effectively to the nation's infrastructure development and economic gro\rth.

NCSTD organises the international study tours on dilferent topics in below mentioned cities: -
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06th _ 13,r,

September, 2026
{ 5,96,000.00lnternational Executive Exposure Programme

on Legislative Proc€dures, Parliamentary
tems & Democratic Governance

:.ralt..:,-i1ti.,.,1-TFssl

London &
Edinburgh

(United Kingdom)

a Dubai & Abu
Dhabi (UAE)

06th - t3th
September,2026

{ 4,96,000.00lnternational Executive Exposure Programme
on Infrastructure Planning, Development &
Public-Private Partnerships (PPP)

3

International Executive Exposure Programme
on Public Sector Reforms, Performance
Matragement & Citizen-Ceotric Service
Delivery

New York &
Washington DC

(usA)

23rd - 30th
September,2026

{ 4,96,000.00

6lo0
4
)

t
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International Executive Exposure Programme
on Public Health, Prev€ntive Healthcare &
Health Promotion Systems

rli .$
Singapore.
Malaysia &

Thailand

23.d - 30th'
Scptembcr,2026

{ 4,96,000.00

5
lnternational Executivc Exposure Programme
on Urban Governatrc€, Smart & Sustainable
Cities, City Management & Spatial PIanDing

Barcelona &
Madrid (Spain)

.06th - t3q '
October, 2026

{ 4,9-6,000.00

6

Intertrational Executive Exposure Programme
on FiIlancial Governance, Governme[t
Finance, Fiscal Matragement & Public Sector
Financisl Systems

New York &
Washington DC

(usA)

06th - t3rh
Octobe\ 2026

{ 5,96,000.00

7
International Ex€cutive Exposure Programme
on Health Infrastructure Planning,
Development & Healthcrre Operations

Melbourne &
Sydney

(Australia)

23rd - 30th
Octobet,2026

< 5,96,000.00

8
lnternational Executive Exposure Programm€
on Infrasaructure Plenning, Development &
Publio-Private Partn€rships (PPP)

Dubai & Abu
Dhabi (UAE)

23rd - 30th
Oaober,2026

{ 4,96,000.00

9
International Executive Exposure Programme
on Integrated Transport Systems, Strategic
Connectivity & Urban Mobiliw

Tokyo & Osaka
(Japan)

06th - l3th
November, 2026

{ 5,96,000.00

l0
International Executive Exposure Programme
on kadership & Managerial Skills,

InterDatio]lal Executive Exposure Programme
on Affordeble Housing, Housing Policy &11

lVlana ment & Business Administration

Urban Develo nt

06th - l3th
November, 2026

23rd - 30th
November, 2026

Dubai & Abu
Dhabi (IjAE)

Melbourne &
Sydney

(Australia)

12
Inaertrational Executiv€ Exposurc Programme
on Agriculture Policy, Food Securiry, Rural
Livelihoods & Civil Supplies Management

Vietnam &
Indoresia

23rd 30th
November, 2026

{ 4,96,000.00

13
International Executive Exposure Programm€
on Public He{lth, Preventive Hcalthcar€ &
Health Promotion Systems

Singapore,
Malaysia &

Thailand

06th - t3th
December, 2026

{ 4,96,000.00

t4
Int€rnationel Erecutive Exposure Programme
on l,eadership & Msnsgerial Skills,
Management & Business Administraaion

London &
Edinburgh

(United Kingdom)

06th - I 3th
December,2026

< 5,96,000.00

l5
International Ex€cutive Exposure Programme
on t eadership & Managerial Skills,
Management & Business Administration

Tokyo & Osaka
(JaPan)

23rd - 30th
Decnrnber,2026

< 5,96,000.00

l6
IIlternational Executive Exposur€ Programme
on Urban Gover[ance, Smart & Sustaitrable
Cities, City Manaqement & Spetial Planninq

Barcelona &
Madrid (Spain)

23rd - 30th
December. 2026

{ 4,96,000.00

t7
International Executive Exposure Programme
on l,eadership & Managerial Skills,
Manaqement & Business Administration

Dubai & Abu
Dhabi (UAE)

06rh - l3th
lantary,2021

{ 4,96,000.00

1t
International Executive Exposure Programme
on Health lnfrastruclure Planning,
Development & Hslthcare Operations

Mclbourne &
Sydney

(Australia)

06rh - l3rh
laruary,2027

{ 5,96,000.00

l9
International Executiv€ Exposure Programme
on Financial Governance, Governmena
Finance, Fisel Manrg€ment & Public Sector
Financial Systems

New York &
Washington DC

(usA)

23rd - 30th
lanuary,2027

{ 4,96,000.00

20
International Executive Exposure Progremme
on Public Health, Preventive He{lthcsre &
Health Promotion Systems

Singapore,
Malaysia &

Thailand

23rd - 30th
lan'tary,2027

{ 4,96,000.00

2l
Internatiolal Executive Exposure Programme
on Foreign Policy, Diplomacy & Globrl
Cooperation Systems

Paris (France) &
Zurich

(Switzerland)

06th - I 3th
February,2021

{ 4,96,000.00

< 4,96,000.00

{ 4,96,000.00



))

International Executiye Exposure Programme
on lthiscal SeeuHty, DefeEaa, hslicesvstems.
Climate Governance, Sustainable
Developmcnt, Green Growth, Local
Government Systems, Decentralization,
Gender Mainstreaming & Inclusiye
Governance

l 4,96.000.00
28

In addition to the above programme other customized intemational study tour programs to the destinations of choice can be

organized

l. Program Scope & Institutiotral Scope
. Target Audience and Eligibility: Nominations are strictly r€stricted to mid-tcsenior level administrators, including

Senior Government Officials from Central, State, and Union T€rritories, executives from Public Sector Undertakings

(PSUs), and oflicers from Autonomous Bodies, Boa,.ls, and Govemmcnt Corporations.
. Curriculum Focus: The program centers on global urban transformation, major infrastructure revitalization, and smart

city govemance. Leaming is achieved via technical on-site inspections, bilateral brielings with city planning officials, and

operational case studies of tnnsforming neighborhoods.

. Certification: A formal Certificate ofPanicipation will be issued exclusively to officials who successfully complete 100%

ofthe scheduled itinemry, including alltecbnical site briefings and field visits.

2. Direct Program Inclusions
The central i.ed participationlee paid by the sponsoring depdrtment operotes as a single-window clearance and covers theJollowing

core oryralional costs:

. ProgrsD Marrgement Charges: Full administration costs, intemational faculty honorariums, specialized study tour

materials, and institutional vcnue infrastructure.
. Avirtion aod Group Transil: Standard economy classieturn airtare- dedicated return airport transfers, and group logistics

via luxury AC coaches for all scheduled field visits and projcct sites.

o Visa and Clearances: Proccssing fecs for intemational visas, embassy coordination, and necessary official administrative

clearances.

. AccoEmodation: Lodging expenses for the exact duration of the program at a verified, comfortable 4-star hospitality

property.

. Partial Dietrry Arrangemetrts: Daily buffet breakfast provided directly throughout the entire duration of the study tour

at the designated hotel.

. Comprehensive Risk Insurance: Premium insurance coverage addressing travel disruptions, emergency medical care,

transit delays, and baggage loss.

Baku (Azerbaijan)
&

Tbilisi (Georgia)

05th - l3rh
Febrwry,2027

{ 4,96,000.00

23

Internaaional Executiv€ Exposure Programme
on Water Resources, lrrigation Infrastructure,
Urbrn Water Supply, Water Quality &
Sanitation Managemena

Auckland &
Queenstown

(New Zealand)

2l st - 28th
Febltary,2027

< 4,96,000.00

24
International Executive Exposure Programme
on Leadership & Managerial Skills,
Management & Busiress Administration

Paris (France) &
Zurich

(Switzerland)

2lst - 28th
FebruNy,2027

{ 4,96,000.00

25
lnternational Executive Exposure Programme
on Agriculture Policy, Food Security, Rurel
Livelihoods & Civil Suppli€s Management

Vietnam &
lndonesia

06th l3th
March,2027

{ 4,96,000.00

26

InlerDational Executiv€ Exposure Programme
on Electric Mobility, E-Charging
Infrestructure, Pearoleum, Gas & Mining
Resource Governlnce

Dubai & Abu
Dhabi (UAE)

06th l3th
March,2027

a 4,96,000.00

23rd 30th
March,2027

< 4,96,000.00
27

International Executive Exposurc Programme
on Foreign Policy, Diplomacy & Global
Coop€rrtion Systems

Paris (France) &
Zurich

( Switze rland )
International Executive Exposure Pmgremme
on Public Health, Preventive Healthcare &
Health Promotion Systems

23rd - 30th
March,2027

Singapore.
Malaysia &

Thailand



3. Explicit Program Exclusions
Aq) cost oulside the Dredejned oporalialaljrrt t!,.1)r!t i:r-! Lt liint eLitcpuraely. Sponsoring deparlments are adt'ised lo alktct^
supplementary brdgels lor the following ilems:

. Primary Daily Meals: All lunches and dinners throughout the duration of the tour are excluded from the corc [ee.

Participants are expected to utilize the standard Daily Allowance (DA) issued by their parent depanment l.o cover these

personal dining expenses.

. Premium Flight Upgradcs: An optional Business Class airfare upgrade is available upon request for an additional fixed

cosr of INR 3,96,000.00+ CST l8% Extra, p€r participant. This must be funded as a supplementary allocation by the

department based on the official's pay-matrix eligibility.
. Personal and Incidental Expenses: Room service, laundry, personal telephone charges, mini-bar usage, and individual

out-of-pocket travel outside the official itinerary are strictly excluded.

4. Funding Mechanism and Financial Protocol
o Sponsorship and Per-Dico Model: Sponsoring departments must process the primary composite participation fee in

advance to secure seat confirmation immediately following nomination approval.

. Budget H€sd Allocatiols: [n compliance with Gencral Financial Rules, sponsoring ministries and organizations should

debit thes€ expcnws under institutional budget heads such as "Domestic Travel Expens€s (DTE)", "Foreign Travcl

Expenses (FTE)", or "Training & Human Resouc€ Development".

. Advancc Remittance Mandate: Under no circumstances will a participant be permitted to join the tour without the

advance remittance ofthe full participation fee within the specified institutional deadline.

5. GST Exemption on Gover[ment-FuDded Training Programmes
. Statutory Provision: As per GOI Notification No. 9/20l TJntegrated Tax (Rate) dated 28.06.17 (Sr. No. 75, Heading

9992,Page l9), no GST is applicable on services provided under any training programme to the Central Government, State

Covemment, or UT Administration.
. Mandatory Conditior: This tax exemption is sfictly conditional upon thc total expenditure of thc training p.ogramme

being fully bome by the respective Centml Government, State Government! or UT Administration.

6. Administrative Mendates rnd Compliance Deadlines
. The 60-Day Submissioo Rrle: Clear passport photocopies along with formal. signed nomination letlers must be submitted

to NCSTD at leasl 60 days prior to the program's commencement. This timeline is non-negotiable due to intemational visa
processing buffers and group block bookings.

o Seat Availability Comtrritrts: Nominations are conditionally registered upon receipt and are formally locked in strictly
on a fiIst-come, first-served basis, subject to physical s€at availability and successfirl fee clearance.

o Fee Non-Refundability Policy: Once the participation fee is processed, it is strictly non-refundable as funds are

immediately committed to intemational hospitality suppliers and airline inventories.
o Budget Safeguard and Substitutions: To protectpublic and institutional funds against sudden administrative emergencies

or legislative duties, departnents are permitted to substitute an altcmate candidate of equivalent rank at no additional
charge. Altematively, the credit may be canied forward and adjusted against future scheduled NCSTD training programs.

Our ossistance i4 lhis mattet is gteatly apprecialed, and we eagerly awail your conlrmalion ond any further responses al your
earliest cohvenienae-

For for SccrebriEt Treining & Dev.lopFent

(



National Council for Secretariat Training & Developmen
(An ISO 9001;2015 Organization)

Plot No - 102- 524,V, l'irst Floor, Vijay Block, Laxmi Nagar, Delhi-l l0092India.
Ph. 191-Il-44761801, +91- 9667495189, wlatsApp No. +91-966?493654

E-Marl: -info(@ncstd.in, infoncstd@gmail.com, Website: -www.ncstd.in
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Ref No:- NCSTD/EDP I 69-63-6969 12026 New Delhi, Dated 256 August,2026

By Registered & Speed PostTo,

The Secretary
nerel Administration D€partm€nt

retariat, Patna
- 800015

tive Development Program - Call for Nominations

r Sir/IVIad
aa Trritring & Dcvelopment (NCSTD), established in 2009, is an autonomous Organization

ent of'Labour, Govt. of National Capital Territory of Delhi, registered with Ministry of Micro, Small

and & represenlative ofthe various segments oflndian Industly. The primary objective ofNCSTD is toprovide
ging to the Cenfal/State Government Service, as well as officers from other organized/subsidiary servicestraining to officers bel

th3l operate 'xithin the and Central GoYcmment. This training aims to enhancc thc lkills. !rnou,ledge. and caFabilities ofth4te
otficers, enabling the to perlbrm their duties morc eftbctively and efficiently. ln essence, NCSTD plays a crucial role in the

professional develop nt of govemment officers. contributing to the overall improvement of administrative services within the

ment.cenlral and state

These trdining programmes are designed to enhancc thc skills. knowledge, and competencies of officers, enabling them to discharge

etr with gleatcr emciency and effectivencss. [n this regard, NCSTD plays a pivotal role in strengthening administrative

J 9
6caEiqIhy ng girvernance standards at both Central and Slate levcls. NCSTD has been at the forefront of promoting

ecooomlc ''r
ement in India by delivering specialized training and consultancy services in areas critical to industrial and

prganization is committed to enhancing organizational profitability, efficiency, and global competitiveness.

List of Executive Develo ment Pro ms

I _58.600.00

t

4

D,q'

ilT-.-lg

t 4E,600.00 { 56.600.00

{ 4E,600.00 t 56.600.00

{ 4E,600.00 { 56,600.00

management, vendor engagement,
and compliance with procurement
rules.

urement & Contract

December 026

nagement: Emcicnt tender

22ntr25th

Shiml.
Himachal

Prnj i
Goa

22nd -25th
September,2026

Mtrnrli
(Himachal Pradesh)

l Tlh -20rh
November,2026

24th - 27th
Novemb€i,2026

L€h
Ladakh

4 48,600,00

22nd -25th
September,2026

Menali
(Himachal Pradesh)

< 48,600.00 t 56,600.00

06rh -09rh
Oclobe\2026

Cochin
(Kera.la)

t 56.600.00t 4E,600.00

08rh- t I th
IJecember,2026

Drlhousi.
(Himachal Pradesh)

{ 48,600.00 { 56-600.00

2

4 56.600.00

Advance course on e'Procurement
through GeM (Cost Optimization
Techniques & Contract Management)
based on GFR

l5rh- I Sth
Dec.ember, 2026

Kxthmxndu
Nepal t 48,600.00

06'h -09ln

October.2026
Cochin
(Kerala)

t 48.600.00 { 56.600.003 "Stress & Stress Management & Staff
Development Improving Enhancing
Efficiency and Behavioral Skills" 08,h _l ld'

December, 2026
Dalhousie

(Himachal Pradesh)
{ 48,600.00 ? 56,600.00

6l 0

3 .2, 1f,

;fiyn



4 Government e-Mrrkct place (Portal),
Procuremcnt from GeM, e- tcod..ring,
e- Governance & GST Under
Capacity Building program in Govt.
departments, autonomous bodies &
PSUs

24|Jr - 2'l t
November.2026

Shimlr
(Himacrlal Pradeshl

t 48,600.00 { 56.600.00

t5rh-lE Krthmalrdu
NepalDecember,

22Dd-25th
Decombe\2026

Prnji
(Coa)

t 48.600.00 { 56,600.00

5 Leadership and Change Management:
RethiDking lesdcrship styles, introvatior
itr workplace culture, rtrd tratrsitiotritrg
from rule-bascd to rolc.based approschcs
(Mission Karmayogi).

06rh -09rh
October,2026

Cochin
(Kcrala)

{ 48.600.00 < 56,600.00

08th- l I t}t
Decernber,202 6

Drlhousie
(HimachalPradesh)

4 48.600.00 < 56.600.00

6 Local Government, Decentralizgtion
& Municipal Adminbtration

06rh -09th
October, 2026

Co.hitr
(Kerala)

{ 48,600.00 { 56,600.00

o8lh-l I lh
Dece.nbet , 2026

Drlhousie
(Himachal ftadesh)

< 48,600.00 { 56,600.00

7 Book K€eping & Accounting,
Accounting Standards & Strates/ to
Implem€nt Accrual System of
Accounting in GoYernment
Depertments Autonomous Bodies &
PSUs

08th -I lth
September, 2026

SriDag.r
(rammu & Kashmir)

< 48.600.00 { 56,600.00

06lh -09th
October, 2026

Cochin
(Kcrala)

{ 48,600.00 4 56.600.00

27lh -30th
October, 2026

Jim Corbctt
(Uttorakhand)

{ 48,600.00 r 56,600.00

otth-l lth
December, 2026

Drlhousie
(Himachal Pradesh)

{ 48.600.00 { 56,600.00

Housing Finance and Lending:
Ilnderrt:nding Pr"dhan Mantri Awas
Yojana (PMAY-U/CLSS) guidelines,
risk matragement, and lending
opportunities for green housing.

22td-25h
September,2026

24tt - 2'1rh
November 2026

22nd-25th
2026

Msnali
(Himachal hadeshr

t 48.600.00

Shimlx
(Himachal Pradesh)

{ 48,600.00 { 56,600.00

Prtrji
(Goa)

{ 4t,600.00 4 56,600.00

9 Digital Transformation: Training on
using digital tools, e.learning moduleq
and AI in Human Resources to
improve service delivery.

06th -091h
Oclob€,.2026

Co.hin
(Kerala)

{ 48,600.00 { 56,600.00

27rh -30th
October, 2026

Jim Corbctt
(Uttra khand)

{ 48,600.00 < 56,600.00

24th - 27d],
November,2026

Shimla
(Himacllal ftadesh)

{ 48,600.00 t 56.600.00

l0 Mod€rn Survey Techniquesc
Including GIS/GPS & Totnl Station
and Stress Management

08th -l lrh
Seprember,2026

Srinag.r
(Jamrnu & Kashmir)

r 48,600.00

< 48.600.00

< 56,600.00

27rh -30th
Oclober,2026

Jim Corb€at
(Uffakhand)

. 56,600.00

otth-l I th
Decmb€r,2026

Dalhousic
(Himachal Pradesh)

{ 48,600.00 a 55,600.00

lt Leadership Competencies for
Enhancing Individuel Efficiency and
Organizational Effectiveness

08th -l lth
September,2026

SriD.g.r
(Jammu & K&shmir)

{ 48,600.00 t 56,600.00

24r\ - 21th
November, 2026

Shimh
(HimachalPradesh)

t 48,600.00 { 56,600.00

t2 Advance Course on RTI Act, 2(X)5

and Modern HR Practices
08lh -l Irh

September,2026
Srinagrr

(Jammu & Kashmir)
t 48,600.00 ? 56,600.00

l5th- tSlh
September,2026

Go. r 49,600.00 < 58,600.00

lTrh -20th
Novmber,2026

Lch
(Ladakh)

4 48,600.00 { 56,600.00

t3 Preventive Vigilance, E- Procurement
and Key to Good Governance

08ti1-l lih
September,2026

Srinrtrr
(Jammu & Kashmir)

? 43.600.00

l5th-lsth
SeDtember,2026

Go{ < 49,600.00 { 58,600.00

t4 Quality Control and Quality
Assurance in Concrete Construction
including Extreme werther
Concreting

22nd -251h
September,2026

Mxnrli
(Himachal Pradesh)

{ 48,600.00 { 56,600.00

24th - 27th
Novehber, 2026

Shimh
(Himachal Pradesh)

r 4t,600.00 t 56.600.00

22id-251h
December,2026

Prnji
(Goa)

4 48,600.00 { 56,600.00

t5 Developing Competetrcies of
Executives S€creta ries, Personal
Assistants & Office Staff for Better
Performance

22nd -25th
September,2026

M.mli
(Himachal Pradesh)

{ 48,600.00 < 56.600.00

| 7th -20th
November,2026

Lch
(Ladald)

< 48,600.00 a 56,600.00

22nd-25Lh
December,202 6

Ps nii
(Coa)

t 48.600.00 < 56,600.00

E { 56,600.00

? 56,600.00

< 56,600.00{ 48.600.00



l6 { 56.600

l7 a 56.600.00

< 56,600.00

{ 56,600.00

The dates listed itr thc t.ble include hotel check-in on Tuesday aftereoon, training on Wedncsday and Thursday, and hotel
chcck-out on Friday Forenoon

l. Programme Overview

Audi€trcc: Tailored for government officials across all management levels (Junior. Middle, Senior) in cross-funclional
domains.

Customizatio[: Bespoke Executive Developmeflt Programs can be designed and executed at preferred domestic or
international deslinations upon request.

Syste matic Problem Solving, Conflict
resolutio[ and chrngc Managem€f,+ -

Mrn.li
(Himachal Pradesh)

{ 48,600.00

a 48,600.00
October 2026

06rh -09th

22nd -251h

September,2026

r 4E,600.00 ? 56,600.0008rh-l lth
Decernber.2026

Dalhousie
(Hrmachal Pradesh)

"Public Procuremen( E -
Procu r€ment, Govt. E- Marketplace
(GeM), PFMS & GST" Under
Capacity Building program l5th-l8th

December, 2026
Kathmendu

Nepal { 48.600.00 { 56.600.00
l5rh- t8th

September,2026
Gor 4 49.600.00 < 58,600.00

2?ti -30rh
October,2026

Jim Corb€tt
(Uttrakhand)

{ 48,600.00 { 56.600.00

< 48,600.00 { 56.600.00

l8 Public Procuremeng GeM, PFMS &
E-Procurement Systems

08th- l I th
December,2026

Dalhousie
(Himachal kadesh)

27th -30th
Ociober,2026

Jim Corbctt
(U ttrakhand)

{ 48,600.00 { 56,600.00

{ 48,600.00 { 56,600.00

19 "Affordable Housing Development &
High rise building: Strat€ies for
planning end implementing
affordable housing projects, including
land tenure regulations"

08th- l I lh
December,202 6

D.lhousic
(Himachal Pradesh)

Gor 149,600.00 { 58.600.00l5th- l Slh
September,2026

l Tth -20,r'

November,2026
Lch

(Ladakh)
.48,600.00 a 56.600.00

20 Digital Governance, E-Governance &
Digita I Transformation

2t Artificial Intelligence, Machine
Learning & Intelligent Automltiotr

I Trh -20$
November,2026

L.h
(Ladakh)

< 48,600.00 < 56,600.00

l,.h
(l.adakh)

{ 4t.600.00 4 56.600.00
I Cyber Securit-v, Informa tion

Protection & Digital Risk
Management

a, l Tth -20th
November,2020

< 49,600.00 < 58,600.0015rh- I 8th
September,2026

Goa

r 48,600.00 { 56,600.00
l Trh -20th

November,2026
L.h

(Ladakh)

{ 48,600.00 { 56.600.00

23 Leadership & Managerial Skills,
IVlanagement & Busin€ss
Administrrtion

I5th- IErh
December, 2026

Krthm.ndu
Nepal

27rh -3oth
October,2026

Jim Corbett
( U ttrakhand)

< 48.600.00 < 56,600.00

Dalhousie
(Himachal Pradesh)

t 48,600.00

24 Human Rights, Anti Corruption, and
Anti Bribery: Strengthening
Transparent Governance in ESG

o8th- I I rh
D..cmber,2026

25 Advance course on e-Procurement
through GeM (Cost Optimizstion
Techniques & Contract Management)
based on GFR

22nd-25Lh
December.2026

P.oji
(Goa)

{ 48,600.00

Kathmandu
Nepal r 48,600.00 { 56,600.00

26 OIIice Management, Team Building,
Leadership & Performance
Management

l5th- l8t]t
December, 2026

Cochin
(Kerala)



2. Nominations & Group DiscouDts

. Timeline: irormal nominations must be submitted at least one weck prior to the start date. Late entries are subject to sei,,

availability.

. Strict Non-Refundability: l}le participation and registration tces. once remitted, are strictly non-refundable under any
circumstaDces.

Group Discoula: A 5y" volume concession on the base fee is available for organizations nominating more than l0
participants for a single programme block (applied collectively to thc invoice). Eligible cntities include Central/State/UT
govemments, PSUS, and autonomous bodies.

3. Attendance & Ccrtificatiotr

Requiremctrt: l001/o attendrnce across all sessions is mandatory (trackcd via manual sign-ins).

Certific8tion: Disqualification from receiving the Certificate ofParticipation occurs ifthere are any unauthorized
absences or early departures.

4. Fee Framework & Logistics

. Non-ResidcntirL {36,600 + lETo CST per participant. Covers tuition. course kis, working lunch, and refreshments.

. Resideotial: Organized at premium 4-star hotels for 3 Nights / 4 Days (Check-in I day prior; Check-out I day post-
programme). Covers stay and all three main daily meals. Personal incidentals (room service, laundry, etc.) must be

settled directly with the hotel.

. ltrdependent Travel: Participanls or their sponsoring orgaruzatrons bear sole responsibiiity tor 6ooKing snd r'undinE

their travel (airfare. train far€, or local hansit) to the destination city and the specific venue.

5. Finatrcial Terms & GST Exemption

. Paymetrt: Advance payment via RTGS or NEFT is mandatory before the programme starts. Hotel rooms are only
locked and confirmed upon receipt ofpayment.

. GST Exemption: Per GOI Notification No. 9/2017, no GST applies to training programmes for Central. Statc- or UT
administrations, pro!ided tlre golemment. cntity fully funds the expenditure.

6. Admission & Chcck-in

Seat Allocation: Strictly on a First-Come, First-Served (FIFO) basis upon payment receipt. Official confirmation will
be sent via email.

. Travel & Check-in: Sponsoring organizations handle all travel bookings independently. Rcsidential guests should
proceed directly to the hotel front desk with a corporate ID and a valid government photo identity card.

Action Required: Complete intemal approvals and share finalized nominations and payment confirmations early to secure seats

Yours Truly,
F rcil for Sec riat Training & Dcvelopmont

Ex (Projccts), MoRI)

Basavarrj

olhl
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R uest f(rff fPa cipants for Residential Training Programme on
ntempora mtnt tration: Process Optimization, Smart Governance

an Lean Practi at Manali (26-30 October 2026)
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Amitava Ray < amitava. npcindia.gov.in >
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ear Sif/ilidam,

from the National Productivity Council (NPC)!

nal Productivity Council, Kanpur Regional Directorate, is organizing a
Residential Training Programme on "Contemporary Office
Administration: Process Optimization, Smart Governance and Lean
Practices" (Programme Code: T2627KAN02) from 2G30 October 2026 at
Manali, Himachal Pradesh.

The programme has been specially designed to enhance the knowledge and
competencies of officers and professionals engaged in office administration,
governance, executive support, human resource management, records
management, and organizational process improvement. The programme will
cover contemporary office administration practices, process optimization,
smart governance, Artificial lntelligence (Al) in office administration, lean office
practices, digital transformation, office automation, communication,
performance management, and administrative excellence through interactive
lectures, case studies, management games, and practical exercises.

The programme will be highly beneficial for Administrative Ofiicers, Office
Superintendents, Executivc Assistants, Executive Secretaries, Private
Secretaries, Personal Assistants, . Stenographers, HR and General
Administration personnel, ofiicers of Central and State Government
Departments, PSUs, Autonomous Bodies, Educational lnstitutions, Banks,

rate Organizations, and other professionals involved in office
ment and administration.

, 
-. You quested to kindly nominate a few participants/officials from your

organr to participate in this programme.

n Fee:
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. Res entia!: t70,000 + 18% GST per participant (includes boarding,
ng, training it, and experiential learnin visit).
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. Non-Residential: 155,000 + 18% GST per participant (includes training
kit, lunch, tea/refreshments, and experiential learning visit).

The covering letter No. TRG/KNP/0ZKT-392|51dated 10.07.2026, along with
the detailed programme brochure and nomination form, is enclosed for your
kind reference. The brochure and nomination form may also be accessed
online at the following link:

o r
g 
-P 

r o gr amme :Manalio/o2026 -3 0oh20O cto/o20202 6447 3 5 .p df
Kindly forward your nominations at the earliest. The last date for receipt of
nominations is 20 October 2026, subject to availability of seats.

We look forward to your esteemed organization's participation.

With regards,

Amitava Ray
Regional Director
National Prod uctivity Council, Kanpur

Mobile: +91 9140427217
Email : amitava.rav@npSinela.gov.in I kanp_ur@npSine[a.gov.in

itav l n
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qfuafq ilq/lmitava Ray
&+q ftt{ro /Regional Director
++q fit{TtlTC, iEIqlF / Regiondt Directorqr., forF/r,
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f{qrs : 05'12-222,1176
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Yours faithfullv.

oW(v\il

1 NATIONAL PRODU STIVITY COUNCIL
(Und6r Ministry otlomrnerce & lnduslry, Gov'1. of lndia)

REGIONAL DIRECTORATE
4' Floo( f\ablr Bhawan, Dir€ctorrte ot Indlr3trl€3 Canptr3,
G.T. Road, Xrnpur.208005

Phon$ : 0512.244176
E{tail : karpur@npclndiagov.ln
lYetsh. : www.npclndia.gov.ln

No. TRG/KN P//02/KISSZ1 51
Dl: 10.7.2026

Sub: Nomination of Participsnls for Residential Training Programme on "Contemporary Oflice
Administration: Pmcess Optimization, Smerl Governence end [,ean Practices" at Manali (26-30 October
2025)

Deer Sir/Madam,

National Productivity Council (NPC), Kanpur, is pleased to announce a five-day Residential Training Programme
on "Conlemporary Oflice Administration: Pmcess Optimizotion, Smsra Governance and Lcan Practices"
scheduled to be held at Manali, Himachal Prodesh during 26-30 October 2026.

The programme has been designed to equip ofticen and execu'tives wilh contemporary rools and techniques in
office adminislration, process oplimization, digital transformation. smart governance, artificial intelligence (AI)
applications. workflow automation, lean oflice practices. and productiviry enhancement. The programme will
providc practical insights tlrrough cxpert lecturcs. case sludies, gloup discussions. nranaBcrnenl ganres, and
experiential leaming sessions.

The programme is particularly useful for Administrative Officers, Office Superintendents, Executive Assistants,
Private Secretaries, Personal Assistants, lIR, Accounts and General Administration personnel, as well as officers
involved in office managemenl, governance! records management and process improvemen! initiatives-

We request your good office 1o kindly nominate ferv prersonnels/officials for participation in the programme. Since
the number of seats is limited, nominations ma-v please be forwarded al the earliest.

A detailed brochure containing programme contents, panicipation fee, registralion procedure ald other relevant
information is enclosed for your kind perusal. Please refer:

urErr tmrdBrt cutct

h ta ril ead uatcr/Brochure9'o20'l'rq Programnre Marali9t,20
26-300,620Ocr%2020264-l 735.Ddl

We shall be grateful for your support and look forward to receiving nominations from youl esleemed organization,
For any clarification, please feel free to contact the undersigned.

With regards,

(Amitaro Ra1)
Programme Cocrdinator
National Producliviry Council, Kanpur
Mobile: 9l 404 272 I 7

Email: anr ilar a.rar 'a nDc india.qqr: in
urD n india. \'.lnkan
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fficcs et,'Bengaluru Bhubanesh$rar, Chandigall Chennai, GandhjMgar Gwahat Hyderabad. Jarpur, Koiketa, Mumbai, Patia



Residential Training Program me
On

Contemporary Office Administration:
Process Optimization, Smart Governance and Lean Practices

(Programme Code: T2627KAN02)

During

2L30 October 2026

At
Manali, Himachal Pradesh
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National Productivity Council (NPC) is an autonomous organization under the Department for

Promotion of lndustry and lnternal Trade, Ministry of Commerce & lndustry, Government of

lndia. The present expert:se available in NPC has a resoutce base of professlona:s from fields

such as Economics, lndustrial Engineering, Human Resource Management, Energy,

Environment, tT, Proiect Monitoring and Evaluation, Research Studies and Baseline Surveys. ln

addition, services of external professionals and subject matter specialists are also sought on

need basis, depending upon the nature and scope of work. NPC extends services from its

headquarter at New Delhi and 12 regional otfices across the country manned by more than 100

full time professionals.NPc has protessionals from diverse fields to provide Consultancy,

Capacity Building and Project Monitoring Unit (PMU) services lo various organisations including

Central Govemment Ministries and State Govemmenls.

ln todays dynamic and technology{riven business environment, office adminislration has

evolved from routine clerical functions to a strategic role that supports organizational

effectiveness, governarce, and service excellence. Modern offlces are expected to deliver

greater efficiency, transparency, responsiveness, and value through optimized processes,

digital transformation, lean management practices and Al applications. This programme is

designed to equip participants with contemporary tools, techniques, and best practices for

managing office operations efiiciently. lt focuses on process optimizalion, smart govemance,

digilal office management, workflow aulomation, and lean practices that enhance productivity

while ensuring accountability and compliance.

. Develop an understanding of contemporary office administration practices and emerging

trends like Digital Transformation of Offices, Artificial lntelligence (Al), Automation, Smart

Governance and E-Office Systems & Hybrid and Remote Work Management

. Enhance participants' ability to optimize office processes and workflows.

. Familiarize participants with smart governance frameworks and digital otlice systems.

. Introduce lean management principles for improving efficiency and reducing waste.

. Strengthen skills in information management, documentation, communication, and

decision support.

. Promote a culture of continuous improvement, transparency, and service excellence.

. Enable participants to leverage technology for etfective otfice management and

administrative innovation.

3



4
Evolution of Contemporary Office Adminislration.

Process Optimization and Workflow Management

Smart Governance and Use of Artificial lntelligence (Al) in ffice Administration

Lean Omce Practices

Digital Transformation and Office Automation

Communication, Coordination and Service Excellence

Performance Management and Productivity Enhancement

Action Planning for Administrative Excellence

Problem solving and conflict management in office situations.

5

The programme will be delivered by experienced faculty members, industry practitioners,

management experts, and professionals with extensive experience in administration,
governance, process improvement, and organizational development. The methodology

will be participative in nature. Sessions will include conceptual deliberations, case

studies, problem-solving exercises, success stories, management games, and group

discussions to facilitate effectjve learning and practical understanding.

6.

The programme is designed for professionals engaged in office administration, execulive
support, governance, records management, and organizational process improvement. lt is

suitable for Administrative Officers and Managers, Office Superintendents, Executive

Assislants, Executive Secretaries, Private Secretaries, Personal Assistants, Stenographers, as

well as perconnel working in Human Resources, Accounts, General Administration, and other

ofiice management functions. The programme will also benefit professionals responsible for
office operations, process optimization, records management, govemance practices, and

administrative coordination.

Officials and statf from Central and State Government Minishies and Departments, their

Attached and Subordinate Offices, Constifutional Bodies, Regulatory Authorities, Boards,

Commissions, Statutory and Autonomous Organizalions, Public Sector Undertakings (PSUS

Central & State)), Public Sector Enterprises (Central & State), Government Corpomtions,
Central, State and District administralion, Banks, Cooperative lnst:tutions, Corporate Bodies,

Educational lnstitutions, Universities, Hospitals, Training and Research Organizations,

Agriculture and Rural Development Departments, lnfiastructure and Project-Based

Organizatons, Regional and Field ffices, as well as private sector and seryice sector

organizations, will find the programme highly beneficial.

The programme is particularly relevant for officers, executives, supervisors, section otficerc, PS,

PA and support staff seeking to enhance administrative etficiency, strengthen governance

mechanisms, adopt contemprary office management practices, and improve organizational

effectiveness through process optimization, smart govemance, lean management practices &

Artificial lntelligence (Al).

..,,
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Venue: Manali (Any Hotel/Resort), Himachal Pradesh

Programme Duration: 26-30 October 2026 (Four Nights Only)

For Residential Participants :- Hotel-Check in:26 Odober 2026 (12:00 l'.lon)

Check Out from Hotel: 30 October 2026 (11 : 00 AM)

Residential Participants:

Rs. 70,000 + 18% GST per participant.

[fhe fee includes boarding, lodging, training kit, and visit for experiential learning)

Non-Residential Participants:

Rs. 55,000 + 18olo GST per participant.

(Ihe fee includes training kit, lunch, tea/refreshments during breaks, and visit for

experiential leaming)

Accompanying Spouse & Children:
Del€gates accompanied by spouse and/or children shall bear all expenses towards

accommodation, meals, and other incidental charges for their accompanying family

members, which shall be settled directly with the hotel.

Programme fee inclusive of GST to be paid in advance and proof of payment

to be attached along with application ,orm.

ECS Pavment Details:

Bank Name : State Bank of lndia

Branch : 1171469 Pandu Nagar, Kanpur

SBI AJc No : 40318394.189 (Saving A,/c)

IFSC Code : S81N0001397

PAN No AAATN0402F

GST No ' 09AAATN0402F1Z4

DD/Cheque should be drawn in favour of NATIONAL PRODUCTIVITY COUNCIL and

payable at KANPUR

As per GOI notification No. g/2o|7-lnlegroled To-r (Rol.) doled 2t.06.17, St tio. Ts,Ileddirrg 9992 (ot page ,to. 19
offie notification) No GST is opplicable whae Semices pro|ided lo lhe Cenlrul Gov tment, Slote Govcmment, U7
Administrotion under on! trainirrg pmgmmne Jor which tolal dperriit re is bome by lhe Cenlral Gol'emrnenl,
Slole Gowrnnerrt, UT Adninistrarion.

I



10.
> Please apply in prescribed application format enclosed with this brochure-
> Last date for receiving of nominations is 20th October, 2026.
> Nominations may be sent to the following address / Programme Coordinators-
Shri Amitava Ray
Regional Director
NPC, 4th Floor, Kabir Bhawan
UP Handloom Bui:ding,
Directorate of lndustries Campus
G.T. Road, Kanpur -208005

Mobile & WhatsApp No: 91404 27217
Email: amitava.ray@npcindia.gov.in ;

kanpur@npcindia.qov.in

Ms. Preeti Gangwar
Dy. Director
Mobile- 7052966875
Email: preeti.g@npcindia.gov.in

11.

) Due to limited number ot seats, it is recommended to send the nominations as per

attached format at the earliest, for ensuring the availability. Acceptance of the nominations
is subject to the seat availability and receipt of programme fee latest by the last date for
nominations.

) The Residential programme fee covers the professional fees towards training, board &
lodge of the Participant(s). The fee once deposited is non-refundable, however,
substitutions are allowed.

) Each participant should carry their lD cards and necessary letters / orders issued by their
departmenl for attending the training program.

> The Non-Residential programme fee covers the professional fee towards training, lunch
and refreshments during the training program. The fee once deposited is non-refundable,
however, substitutions are allowed.

> NPC shall not bear any charges towards participants'to & fro travel from their residence /
place of stay and the training program venue. All participants shall make their own
arrangement to reach the venue on time as per the programme schedule.

F Participants are requested to assure their health and safety duing the kaining period and
NPC will not be liable for medical expenses inflrred by the participants during the program.

> NPC will not provide boarding and lodging before and afrer the dates of programme.

Participants planning to stay longer than the scheduled duration should anange lhe same
at their own cost.

> Settlement of additional bills: The hotel will be instructed to open separate folio for each
participanl. Participants may directly settle their additional dues regard:ng family member,
laundry, telephone, mini bar, room service, overstay etc. with the hotel before checkout.

) The participants shall be awarded Certiflcate of Participation on successful completion of
programme.

) Any other terms and conditions apply as may be notified by NPC at any point of time.
> Referring to GST guidelines, you are requested to confirm the applicability of GST

payment for your departrnent.
> Participants are required to follow the necessary COVID protocols during training.
Note: Parlicipanls are advised to book their travel (Airlfrain/Road) only after receiving confirmation ol
Programme and acceptance of nomination.



NATIONAL PRODUCTIVITY COUNCIL

4th Floor, Kabir Bhawan, G.T. Road, Kanpur-208005, uttar Pradesh (lndia)

-'.-, -'l rL i -, ,1.. -:--L,--., -
Title of Programme: rtContemporary Office Administration: Process Optimlzation,

Smart Governance and Lean Practices"

Duration : 26€0 October 2026 at Mana::, Himanchal Pradesh

Programme Code: T2627K4N02

Select (Please Mark Tick) : Participation on Residential Basis OR Non-Residential Basis

Details of Nominated Par$cipants:

s
No

Name of
Delegate

DesigDation MobileNo Email ID Orgadztion
Address (kindly provide full

address of conespondence)
I

1

3

4

5

Deta:ls of Nominating Authority:

Nominating Authority
Organization Address (kindly

provide full address of
correspondence

Select, if Organization is GST Exempted OR

S. No Name of
Nominating
Authority

Designation Mobile No Email ID

I

ISelect, if Organization is Not GST Exempted



SELF DECLARATION ON GST EXEMPTION (OPTIONAL)

s per GSf not frcation No. g/zol7Jntegntecl Tax (Ratq ctatecl 28.06-17, Sr. No. 75, Heading 9992
(at page no, 19 of the notification) iro GSI is applicable wherc Services provictecl to the Cental
Govemment State Government, UT Administration undet any training prcgramme lot which total
expenditure is borne by the Central Govemment, State Govemment, UT Adminislration.

. l/we hereby declare that we meet all the mnditions stipulated in the aforementioned GST
notifications and qualifyfor exemption from GST payment for the training program mentioned above.

.l^,ve acknowledge that any breaches or non-@mpliance with the specified conditions may result in
the collection of GST, interest, and penalty amounts by NPc on behalf of the GST department at a
later stage whenever the GST department raises the same to NPC.

. l/We also declare that it is the responsibility of the participant organization to verify lheir eligibility to
avail the benefit, and NPC is not responsible for checking the eligibility.

I certify that the above information is correcl

For organlsatlon who are No( Exempted and haying GST registation, please provlde GST No.
( andatory

(Please note: - Kindly provide the GST number of organisation on which GST lnvoice to be

raised)

Organisation PAN No. (Optional)_
orgarisation TAN No. (Mandatory on TDS deductjon

DECI-ARATION

'l certify thatthe above information is correct

Signature

Date:

Place
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gs from the National Productivity Council (NPC)!

Natio al Productivity Council, Kanpur Regional Directorate, is organizing a
Resi ential Training Programme on "Contemporary Office
Adm istration: Process Optimization, Smart Governance and Lean
Practices" (Programme Gode: T2627KAN02) from 26-30 October 2026 al
Manali, Himachal Pradesh.

The programme has been specially designed to enhance the knowledge and
competencies of ofiicers and professionals engaged in ofiice administration,
governance, executive support, human resource management, records
management, and organizational process improvement. The programme will
cover contemporary office administration practices, process optimization,
smart governance, Artificial lntelligence (Al) in office administration, lean office
practices, digital transformation, ofiice automation, communication,
performance management, and adminishative excellence through interactive
lectures, case studies, management games, and practical exercises.

ramme will be highly beneficial for Administrative Ofiicers, Ofiice
ndents, Executive Assistants, Executive Secretaries, Private

e Personal Assistants, Stenographers, HR and General
mrnr tration personnel, officers of Central and State Government
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. Residential: <70,000 + 18% GST per participant (includes boarding,
lodging, training kit, and experiential learning visit).

. Non-Residential: {55,000 + 18% GST per participant (includes training
kit, lunch, tea/refreshments, and experiential learning visit).

The covering letter No. TRG/KNP/02/KT-3921il dated 10.07.2026, along with
the detailed programme brochure and nomination form, is enclosed for your
kind reference. The brochure and nomination form may also be accessed
online at the following link:

htps;4staq.npsi4dra gov. inNPC rUplsadstrcini.Eg_hca(UHsadq uater/BrochureTo20Tr

e B e s arnn.e 
-Manaho/"20z 

6 -1 0/.200 cP/"202026447 3 5 .p df
Kindly forward your nominations at the earliest. The last date for receipt of
nominations is 20 October 2026, subject to availability of seats.

We look forward to your esteemed organization's participation.

With regards,

Amitava Ray
Regional Director
National Productivity Council, Kanpur

Mobile: +91 91404 27217
Email: amitava.ray@nplne[la.gov.in I kanp_Ur@npcrndte.gov.in
amitavl npq@yahog.eom

qrfltl.qEl-(
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NATIONAT PRODUSTIVITY COUNCIT
(Under Minislry otf.amm€rcs E hdusw, Govt of lndia)

REGIONAL DIRECTORATE
4' Floor, KEUI BhardG Dlrectoab ot lndlEtrics CanptJ3,
G.T. Road, Kanpur-208005

Phon€ : 0512-2224'176

E{nail : kanpurenpcindlaOov.ln

llbbslt€ : x,rnx.n pclndia.gov.ln

No. TRG^NP//02 Xr-lSZt 31
Dt: l0-7.2026

Sub: Nomination of Paraicipants for Residential Training Programme on "Coatemporary Ollice
AdmiDistretion: Process Optimirstlon, Smsrt Governsnce snd Lean Practices'r at Mcnali (26-30 Octob€r
2026)

Desr Sir/Msdam,

National hoductivity Council (NPC), Kanpur, is pleased to announce a five-day Residential Training Programme
on "Contempomry Office Administrrtiotr: Pmcess Optimiz.etiotr, Smar"t Governrnce and Lern Practices"
scheduled to be held at Meneli, Ilimschal Prrdesh duritrg 26-30 Octob€r2026.

The p:ogramme has been designed to equip officers and executives with contemporary tools and lechniques in
office administration, process optimization, digita: transformation, smafl govemance, artificial intelligence (Al)
applications. workflow automsrion, lean ofllce practices, and productivity enhancement- The programme will
provide practical insights through cxpcfl lcclures, case sludies, group discussions, nranaBemenl games, and

experiential leaming sessions.

The programme is panicularly useful for Administrative Ofiicers, Office Superintendents, Executive Assisunts,
Private Secretaries, Personal Assistants, HR, Accounls and General Administration personnel, as well as officers
involved in office management, govemanc€, records management and process improvement isitiatives,

We request your good office to kindly nominate few personnels/offrcials for parricipation in the programme. Since
lhe number ofseats is limited, nominations may please be forwarded at lhe earliest.

A detailed brochure containing programme contents, participation fee. regisration procedure and other relevana

information is enclosed for your kind perusal. Please refer:

https:/.1rvs w.npcindia or. i n,tn- PC/U oloadVtrain in,l head/HeadquateriBrochure%2OTre Progranrrne lvlanali9'o2t)

2 to/.20202611 35 df

We shall be grateful for your support and look forward ro receiving nominations from your esteemed organization
For any clarification, please feel free to cont&ct the undersigned.

With regards,

Yourslgithfullt',

dh<"a"
(Anitava Ray)
Programme Coordinalor
National hoductivity Council, Kanpur
Mobile:914M 27217
Email: amilar a.rat (ri;nocindia.gor'. in
kannur(!jtnpcindia.eov. in

5qffqF sfiIq6-fl Erfi, dS rls, a{ ffi - tto oor

6rqf-dq,- +'r{F, q-{+a1, c"+8, H, ridi rrrt, 'I{IET*, tc{rqrs, wo5, ateorcr, ${, rr+
H.Q. : UTPADAKTA BHAWAN, LODI ROAD' NEW DELHI - 110 003
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1

National Productivity council (NPC) is an autonomous organization under lhe Department for

Promotion of lndustry and lnternal Trade, Ministry of Commerce & lndustry, Government of

lndia. The present expertise available in NPC has a resource base of professionals from fields

such as Economics, lndustrial Engineering, Human Resource Management, Energy,

Environment, lT, Project Monitoring and Evaluation, Research Studies and Baseline Surveys. ln

addition, services of external professionals and sub.iect matter specialists are also sought on

need basis, depending upon the nature and scope of work. NPC extends seruices from its

headquarter at New Delhi and 12 regional otfices across the country manned by more than 100

full time professionals.NPc has professionals from diverse fields to provide Consultancy,

Capacity Building and Project Monitoring Unit (PMU) services to various organisations including

Central Govemment Ministries and State Governments,

2

ln today's dynamic and technology-driven business environment, office administration has

evolved from routine clerical lunctions to a strategic role that supports organizational

effectiveness, governance, and seryice excellence. Modem offlces are expected to deliver

grealer efficiency, transparency, responsiveness, and value through optimized processes,

digital transiormation, lean management practices and Al applications. This programme is

designed to equip participants with mntempo€ry tools, lechniques, and best practices for

managing office operations efnciently. lt focuses on process optimizalion, smart govemance,

digital office management, workflow automation, and lean practices that enhance productivity

while ensuring accountability and compliance.

. Develop an understanding of contemporary omce administration practices and emerging

trends like Digital Transformation of Offices, Artificial lntelligence (Al), Automation, Smart

Governance and E-ffice Systems & Hybrid and Remote Work Management

. Enhance participants' ability to optimize ofiice prccesses and workflows.

. Familiarize participants with smart govemance frameworks and digital office systems.

. Introduce lean management principles for improving efficiency and reducing waste.

. Strengthen skills in informat:on management, documentation, communication, and

decision support.

. Promote a culture of continuous improvement, transparency, and service excellence.

. Enable participants to leverage technology for effective otfice management and

administrative innovation.

3



4.
Evolution of Contemporary Omce Administration.

Process Optimization and Workflow Management

Smart Governance and Use of Artificial lntelligence (Al) in ffice Administration

Lean Office Praclices

Digital Transformation and ffice Automation

Communication, Coordination and Service Excellence

Performance Management and Productivity Enhancement

Action Planning for Administratave Excellence

Problem solving and conflict management in office situations.

5

The programme will be delivered by experienced faculty members, industry practitioners,

management experts, and professionals with extensive experience in administration,
governance, process improvement, and organizational development. The methodology
will be participative in nature. Sessions will include conceptual deliberations, case
studies, problem-solving exercises, success stories, management games, and group

discussions to facilitate efiective leaming and practical understanding.

6.

The programme is designed for professionals engaged in office administration, executive
support, governance, records management, and organizational process improvement. ll is

suitable for Administrative Officers and Managers, Ofrice Superintendents, Executive
Assistants, Executive Secretaries, Private Secretaries, Personal Assistants, Stenographers, as

well as personnel working in Human Resources, Accounts, General Administration, and other

office management functions. The programme will also benefit professionals responsible for
ofiice operations, process optimization, records management, govemance practic€s, and

administrative coordination.

Officials and staff from Cenlral and State Government Ministries and Departments, their

Attached and Subordinate Offices, Constitutional Bodies, Regulatory Authorities, Boards,

Commissions, Statutory and Autonomous Organizations, Public Sector Undertakings (PSUS

Central & State)), Public Sector Enterprises (Central & State), Government Corporations,

Central, State and District administration, Banks, Cooperative lnstitutions, Corporate Bodies,

Educational lnstitutions, Universities, Hospitals, Training and Research Organizations,

Agriculture and Rural Development Departments, lnfrastructure and Project-Based

Organizalions, Regional and Field Offices, as well as private sector and service seclor
organizations, will find the programme highly beneficial.

The programme is partjcularly relevant for omcers, executives, supervisors, section otficers, PS,

PA and support staff seeking to enhance administrative efiiciency, strengthen governance

mechanisms, adopt contemporary omce management practices, and improve organizational
efiectiveness thrcugh process optimizalion, smart governan@, lean management practices &

Artifi cial lntelligence (A:).

I
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Venue: Manali (Any Hotel/Resort), Himachal Pradesh

Programme Duration: 26-30 October 2026 (Four Nights Only)

For Residential Participants :- Hotel-Check in : 26 October 2026 (12: 00 l',loon)

Check Out from Hotel: 30 October 2026 (1 1 : 00 AM)

Residential Participants:

Rs. 70,000 + 18% GST per participant.

(Ihe fee includes boarding, lodging, training kit, and visit for experiential learning)

Non-Residential Participants:

Rs. 55,000 + 18% GST per participant.

flhe fee includes training kit, lunch, tea/refreshments during breaks, and visit for

experiential leaming)

Accompanying Spouse & Children:
Delegates accompanied by spouse and/or children shall bear all expenses towards

accommodation, meals, and other incidental charges for their accompanying family

members, which shall be settled directly with the hotel.

Programme fee inclusive of GST to be paid in advance and proof of payment

to be attached along wlth application form.

ECS Pavment Details:

Bank Name : State Bank of lndia

Branch : 1171469 Pandu Nagar, Kanpur

SBI tuc No : 40318394189 (Saving A,/c)

IFSC Code :S81N0001397

PAN No AAATN0402F

GST No 09AAATN0402F1Z4

DD/Cheque should be drawn in favour ol NATIONAL PRODUCTIVITY COUNCIL and

payable at KANPUR

As per GOI notification No. g/2ql7-Inlegroled Tdx (Rare) dakd 28.06-17, Sr- No. 75, Eeading 9992 (d, pag. no. 19
of the notiJiuttion) No GST is applicable *herc Scnices pm'ided to the Cenlrol Govemment, Stste Govem ent, UT
Adhinislralion uniler otry fiaiaing pmgmmme Jor *hich loul evpendilurc Lr bome h)' lhe Cenfral Govemmenl,
Stula Gowrnmeal, W Administrttion.

I



10.
> Please apply in prescribed application format enclosed with this brochure.
> Last date for receiving of nominations is 20th October, 2026.
> Nominations may be sent to the following address / Programme Coordinators-

Shri Amitava Ray
Regional Director
NPC, 4th Floor, Kabir Bhawan
UP Handloom Building,
Directorate of lndustries Campus
G.T. Road, Kanpur -208005

Mobile & WhatsApp No: 914O4 27217
Email: amitava.ray@npcindia.gov.in ;

kanpu r@lpcindia. gov. in

Ms. Preeti Gangwar
Dy. Director
Mobile- 7052966875

Email: preeti.g@npcindia.gov.in

11.

> Due to limited number of seats, it is recommended to send the nominations as per

atlached format at the earliest, for ensuring the availability. Acceptance of the nominations

is subject to the seat availability and receipt of programme fee latesl by the last date for
nominations.

> The Residential programme fee covers the professional fees towards training, board &

lodge of the Participant(s). The fee once deposited is non-refundab:e, however,

substitutions are allowed.

) Each participant should carry their lD cards and necessary letters / orders issued by their
department for attend:ng the taining program,

> The Non-Residential programme fee covers the professional fee towards training, lunch
and refteshments during the training program. The fee once deposited is non-refundable,

however, substitutions are allowed.

> NPC shall not bear any charges towards participants'to & fro travel from their residence /
place of stay and the training program venue. All participants shall make their own

arrangement to reach the venue on time as per the programme schedule.

) Participants are requested to assure their health and safety during the training period and

NPC will not be liable for medical expenses incJned by the participants during the program.

> NPC will not provide boarding and lodging before and after the dates of programme.

Participants planning to stay longer than the scheduled duration should arrange the same
at their own cost.

> Settlement of additional bills: The hotel will be instructed to open separate folio for each
participant. Participants may directly settle lheir additional dues regarding family member,
laundry, telephone, mini bar, room service, overstay etc. with the hotel before checkout.

) The participants shall be awarded Certificate of Participation on successful completion of
programme.

) Any other terms and conditions apply as may be notified by NPC at any point of time.
> Refening to GST guidelines, you are requested to confirm the applicability of GST

payment for your department.
) Participants are required to follow the necessary COVID protocols during training.
Note: Paltb,pants are advised to book thei travel (Ailfrain/Road) only after receiving conlimation ol
Programme and acceptance of nomination.



NATIONAL PRODUCTIVITY COUNGIL

4th Floor, Kabir Bhawan, G.T. Road, Kanpur-208005, t ttar Pradesh (lndia)

Iifle of Programme: "Contemporary Office Adminis{ration: Process Optimization,
Smart Governance and Lean Praclices"

Duration : 2630 October 2026 at Manali, Himanchal Pradesh

Programme Code: T2627KAN02

Select (Please Mark Tick) : Participation on Residential Basis OR Non-ResidentialBasis

Details of Nominated Participants:

s
No

Name of
Delegate

Designation Mobile No. Email ID Organization
Address (kindly provide full

address of correspondence)
I

2

3

4

5

Deta:ls of Nominating Authority:

S. No Name of
Nomirnting
Authonty

Designation Mobile No Email ID NominatiDg Authonty
Organization Address (krndiy

provide full address of
correspondence)

I

Select, if Organization is cST Exempted OR

ISelect, if Organization is Not GST Exempted

,!i ir!,r rr l,: ,11"-lJr,l.:.- : i



SELF DEELARAITON ON GST EXEMPTION (OPTIONAL)

pet GST notificadon No. 9/2017-lnaegnted Tax (Rale) clatecl 28.06.17, S/. Aro. 75, Heading 9992
(at page no. 19 ot the notitication) iro GSf is applicebte where Seryices provided to the Centrat
Govemment, State GovemmenL UT Administration under any training programme for which tolat
expenditune is bome by the Centnt Govemmen( Stale Govemment, UT Administration.

. l/We hereby declare that we meet all the conditions stipulated in the aforementioned GST
notirications and qualifyfor exemption from GST paymentfor the training program mentioned above.

.l/We acknowledge that any breaches or non-compliance with the specmed conditions may resull in
the collection of GST, interest, and penalty amounts by NPC on behalf of the GST department al a
later stage whenever the GST department raises the same to NPC.

. l/We also declare that it is the responsibllrty of the participant organzation to verify their eligibility to
availthe benefit, and NPC is not responsible for checking the eligibility-

'l certi that the above information is correct

For Organlsatlon w'lo ar€ Not Exempted and havlng GST regisaatlon, please provide GST No.
(irandatory):_

(Please note: - Kindly provide the GST number of organisation on which GST lnvoice to be

raised)

Organisation PAN No. (Optional)

Organisation TAN No. (Mandatory on TDS deduction)

DECLARATION

*l certify that the above information is corect

Signature:_
Date:

Place


