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2q #ff® 29 g (Call Centre) HATTAd B 2 YA &1 a8 §—5T 2.0(e procurement
2.0) YOI & WEM W B 2q RFP NO. LWS/13/2026-02/2025-2026 [T 23.03.2026 &
fd%g e-procurement U YTW fafagren & fafRa fafr 11.05.2026 &1 03:00 ot AWRTEA H
o™ Ud 3 aaie qearee gq Mfed ab-fe fafer wfifa Y do @ srfard)
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B KIEE] (Call Centre) Farfera &= %ﬂ 'Q@R‘ﬁ FT TIT B fer 'E;—Eb_q 20 (e procurement 2.0) WX
YR fifer & atelte ¥ go 12 PfdeemRl & Ffaer wa gon, e faawer e 8-

. M/s DCG DATA CORE SYSTEMS(INDIA) PVT LTD., KOLKATA
. M/s PACE COMPUTER SERVICES, KOLKATA

. M/s STAQO SOFTWARE PVT LTD, NOIDA

. M/s PASHUPATI DISTRIBUTORS PVT LTD, PATNA

. M/s ARYABHATT COMPUTERS . PATNA

. M/s ARCEUS INFOTECH PVT LTD, MUMBAI

. M/s CHOICE CONSULTANCY SERVICES PVT LTD, MUMBAI
. M/S ALANKIT ASSIGNMENTS LTD, NEW DELHI

9. M/s DREAMLINE TECHNOLOGIES PVT LTD, PATNA

10. M/s CYFUTURE INDIA PVT LTD, NOIDA

11. M/s PECON SOFTWARE LTD, KOLKATA

12. M/s MEGA CALIBRE ENTERPRISES PVT LTD, KOLKATA

SRIGT T 12 FfiermRl & dedife e o seads ®X q@Hs A& & J2H
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FRUT Pre Qualification § YT SIS @1 HHaR & € WA & Wewdl gRT Gifd @ T8 (Pre
Qualification Evaluation Sheet-&2) | SR fagar uftdes fefad & —

(@)

(ii)

(iii)

\9

Pre Qualification Criteria, Section 05, Form 05 % Bfedr—e6 H 3ifha & & Wit Ffacremdmsi
BT Certificate of registration with DoT UXd fhar ST 2| Affq g1 9 W & ddd
01 TIRISTETT M/s ALANKIT ASSIGNMENTS LTD @ ERT SURIGd YA U5 Herl f&ar Tam 2|
Iy 11 FARETEERN gRT SWRITd AT Uz 78l Fafid fHar 1 2 |

Pre Qualification Criteria BIS®T 1.2, SU Bf¥HT—2 & IR |4 MR @ fxig
Y 2022—23, 2023—24 UG 2024—25/2025—26 ® d&d & $HUS M Bl Average annual
turnover certificate from IT/ITeS/Telecom Solutions/BPO Services certified by Statutory Auditor of
the firm with valid UDIN &1 Safia fasam Sim 21 39 aw § umam 7 & dad 02
fafagTeTar I2T M/s DREAMLINE TECHNOLOGIES PVT LTD Ud M/s CYFUTURE INDIA PVT LTD ® ENT
Statutory Auditor & HTGR THIOT U FEfAT fHar war €1 9w 10 AT grT oy
S THSee /B ¥ ffa eier wer um it fear man B, o % fAfder wwf @
3%y &l B

M/s DCG DATA CORE SYSTEMS(INDIA) PVT LTD. @ BRT SWRIGT HfeHi—i T i ¥ 3ffha gl
B fIRed 396 ERT SUSRT FIIY Y BRARY & faog HTIQUiaT THT T U 2 |
rer &, PRST @ Pre Qualification Criteria BS®I—1.2, SU HISHI—6 H 3ifdbd EMD of
Rupees Five Lakhs only (Rs. 5,00,000/-) &1 <1 fapar war 2| afig swer Fefta wrafera
FreET], U¥EH @ ¥ B B diaeE EMD & GE B HIT P TE ¥, S fH Bihar

\ju/rchase Preference Pollcy STE 8550 feeidh 07.082024 & ®HfSHI—11(1) Td 13 &I



(iv)

v)

(vi)

(vii)

(viii)

ST T BT & | o WA B e B ERT §% Pre Qualification ¥ Il YT
BT B AT B ST B |
M/s PACE COMPUTER SERVICES & ERT SURIGT BfS®I—i Ud i # 3ifea fgan & arfaRad
7% g AfIST @1 Pre Qualification Criteria BS®HT—12, U BfesH—4 /g w3 H 3ifehd
“The bidder should have successfully implemented at least one work order for the Call Centre
operation with minimum capacity of 20 seats for minimum period of twelve months during the
last five years concluding as on the date of bid submission with any government or private
organisation in India" P [Tvg SUdEl BV Y HIICY | IE WK T8l § (& 599 NI
faea 05 @t # 20 seater Call Centre TeMford fHam AT €| 39® gRT fAfdeT @1 Pre
Qualification Criteria BIS®HT—1.2, ST HISHI—6 # 3ffhd EMD of Rupees Five Lakhs only (Rs.
5,00,000/-) A€l ST AT AT 2 | A g MERa wrtdy Sieerdl, uiderd el |
B B 91q3]d EMD Ed e DI AT B g 8, ST f& Bihar Purchase Preference Policy ST
8550 &I 07.08.2024 & HISHI—11(1) TF 13 HT AU F&l Fal & | 37 WA &
HERl & R % Pre Qualification # 3%l EIYT B PI AT B WKl & |
M/s STAQO SOFTWARE PVT LTD & ERT SWRIGd dfed—i d i A 3ifbd fdgal & srfaRe
fAfaer Pre Qualification Criteria ®fS®HI—1.2, SY HISHI—6 H 3ffhd EMD of Rupees Five
Lakhs only (Rs. 5,00,000/-) &l ST far Tar 8| sifig gH@ fMeEfT srfea Aiger, S
gy ¥ BF B qrdsid EMD ® B< P AT Bl TT?{ 2, WI f& Bihar Purchase Preference
Policy STUT% 8550 faTi 07.08.2024 & HISHI—11(1) TT 13 BT AU &l Bl = |
I AT & ASRT & §RT §=° Pre Qualification ¥ IFHS HIYT SR Bl AT Bl
SIS
M/s PASHUPATI DISTRIBUTORS PVT LTD & ERT SWRIGA BfedH— i U9 i H 3Afdpd fdgali &
JIfRaT Pre Qualification bid format B SHI—1.5 (i) B IR Signed copy of RFP accepting all
terms and conditions DT ST A&l fHar Tar | I R & 9= ® NI 3% Pre
Qualification # SMAHeT BINT HRA Wl LT BT Wl & |
M/s ARYABHATT COMPUTERS & BIRT STRIGT HiSH—i d i H ifda fgail & arfaRed pre
Qualification Criteria, Section 05, Form 05 P Bfeh—5 ¥ 2ifepa fAfder @1 Ffeard od Copy
of purchase order showing at least 5 years of operation and 3 years in IT/ITeS Works P fa%g 05
I8l & BRI BT ST TIT &, U T/1TeS &F H 997 03 61 & B HI 7l el T
g 9T & 37-12?; ERT Pre Qualification bid format BfS®HI—1.5 (i) b JJHR Signed copy of
RFP accepting all terms and conditions P o A8 fear T g o Affa & wewd @
ERT 378 Pre Qualification ¥ 3 THel HIMYT PR I TIIET B Wl & |
M/s ARCEUS INFOTECH PVTLTD @ gRT SWRIad dfedi—i Td i ¥ sifdhd figan & afaReq
Pre Qualification Criteria, Section 05, Form 05 P BrSHI—5 A dfpa Ffder @1 AfHarRd g
Copy of purchase order showing at least 5 years of operation and 3 years in IT/ITeS Works g
foog S 2022 ¥ R YH B WA ATHT TAOT UF S HRIAT TAT E, W B
e & ol & Fg9R 05 YoT a¥ & oA Bl YRT Tl B & | i Rt few 05
8T & A F OO BRAQY IUAS TE BIAT AT ¥ | A AT B WER BRI
$% Pre Qualification # MAHel HIYT TR & AT BT AN 2 |

2. gt fAfaer afafy grr SR 98 armr T 6 REIR @, 9IRa

WHR & AT Fo 18/8-2020-CS-I(Pt.) f&ATH 12.11.2020 & IFAR 0SPs & forw =y fawm—fadsr &
JFER, WRA H OSP HeX & oY DoT FEg YA U= & Mavdadar el & vd gd # feia osp fHee
YT 95 Wd: IFR A4 FITQ?([ 29 el H 9ffd o 9l 9 B EINT Certificate of registration
with DoT 1 AFARIAT &1 Rfdre &= gq e &1 7E |

3. Pre Qualffication Criteria HfSHI—1.2 IU BfSHI2 & ATAR A Afacramamit

BT fadra a¥ 202223, 2023-24 UG 202425 /202526 & agd al HRIe W3] BT Average annual
turnover cerficate from IT/ITeS/Telecom Solutions/BPO Services certified by Statutory Auditor of the firm with

by = 4



valid UDIN &1 Taftfa far S 8 | Sadeil & daidAraRia urar a7 & A 02 fAfdererar aem—my/s
DREAMLINE TECHNOLOGIES PVT LTD T& M/s CYFUTURE INDIA PVT LTD @ ETRT Statutory Auditor ¥ 3fdferd / JHTfOTd
MR AT o A far T i

4, SRIFT BIBI—iii A viii W Afdbd FT 06 MIISTETAT I Mis DCG DATA CORE
SYSTEMS(INDIA) PVT LTD., M/s PACE COMPUTER SERVICES, M/s STAQO SOFTWARE PVT LTD, M/s PASHUPATI
DISTRIBUTORS PVT LTD , M/s ARYABHATT COMPUTERS Ud M/s ARCEUS INFOTECH PVTLTD Wil f& Pre Qualification
Criteria @ a1 gl @ gof € @Ra ¥ o Jee fder Wfify @ dewl & g Sad 06
ffaererdreil @1 Pre Qualification & 3 %el ¥ & @ I DI TS |

5. 02 fAfISTETET M/s DREAMLINE TECHNOLOGIES PVT LTD Ud M/s CYFUTURE INDIA PVT LTD
Pre Qualification Criteria @ Wl Uil & qof &ed & o/ dddife ffder AAfd & gRT m/s
DREAMLINE TECHNOLOGIES PVT LTD Ud M/s CYFUTURE INDIA PVT LTD &1 Aol HINT SR &l ST B SITell

=

6. 9I¥ 04 fAfdeTeramsii TAT—M/S Mega Calibre Enterprises Pvt Ltd, M/s Choice
Consultancy Services Pvt Itd, M/s Pecon Software Ltd Ud M/s Alankit Assignments Ltd ERT THIATGR FHIOT U
gofta fear T €, W@?JT&’QWH’Eﬁ%%ﬂgmﬁWﬁ$5tatutoryﬁ\uditor'\ﬁ[ﬁ7fﬁ%31ﬂmﬂﬁl
39 gy § affy @& gewl & gRT Sad 04 QISR I2AT M/S Mega Calibre Enterprises Pt Ltd, M/s
Choice Consultancy Services Pvt Itd, Vi/s Pecon Software Ltd ¥d M/s Alankit Assignments Ltd H BT

yT fHg S &1 IR @ Sl g | Q
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