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Mandatory i-Got Courses for BAS OFFICERS
Joint Secretary to Special Secretary level
5.no Course Name Behavioral/Functional/ Remarks
Domain Competencies

1 |Leadership Skills for Professionals Behavioral Mandatory
2 |Conflict Resolution and Negotiation Behavioral Mandatory
3 |Leading The Future : Managing Gen Z Behavioral Mandatory
4 |Leading from Within: Self-Leadership for Public _

Service Behavioral Mandatory
5 |User Charges on Public Services Behavioral Mandatory
6 |Strategic Management for Businesses and _

Corporates Functional Mandatory

Public Policy Basics for Administrators Functional Mandatory

Best Practices for Connecting with Citizens Functional Mandatory

Design Thinking For Excellence In Public ,

Services Functional Mandatory
10

Yuva Al for All Functional Mandatory
11 |Basic Life Support-Disaster Response Training |Domain Mandatory
12 {Future of Digital Governance Domain Mandatory
13 |Social Policy and Migration Domain Mandatory
14 [The Rural Employment Framework

Domain Mandatory

15 |Using Behaviour Science for Climate Adaptation |Domain Mandatory




- (B)

Suggested Optional i-Got Courses for BAS OFFICERS
Joint Secretary to Special Secretary Level

S.No |Course Title Behavioral |Functional [Domain
1 Advanced Project Management o 7
2 Al Application Innovation Management v v
3 Analytical Systems Thinking v /s

4 Behavioral Insights for Policy v 7
5 Citizen Centricity Design Thinking v

6 Collaboration, Diversity Inclusion v v

i Conflict Resolution Negotiation v v/

8 Data Analytics Visualization v v
9 Data Analytics, Management Visualization v v
10 Data-led Decision Making Digital Fluency v/ v
1 Data-led Decision Making Data Analytics v 7
12 Data-Driven Governance 4 7/
13 Decision Making Analytical Thinking S

14 Digital Tools Data-led Decision Making 3 ¥
15 Disaster Management Preparedness s

16 Economic Analysis Public Budgeting v

) Effective Communication Stakeholder Management v e

18 Emotional Intelligence Communication v v

19 Emerging Technology Synthesis v v
20 Ethical Decision-Making Integrity v v
21 Ethical Leadership Governance v /
22 Financial Analysis F v
23 Financial Management Public Finance v v
54 |Global Mindset Sustainable Leadership / 4

25 |Geospatial Analysis A ¥
26 Handling Establishment HR Matters / v




(A)

ot
Mandatory i-Got Courses for BAS OFFICERS
Basic Grade to Additional Collector level
S.no Course Name Behavioral/Functional/ Remarks
Domain Competencies

1 |Leadership Skills for Professionals Behavioral Mandatory
2 |Communication for Citizen Centricity Behavioral Mandatory
3 |Leadership Skills for Professionals Behavioral Mandatory
4 |Strategic Leadership: The Indic Way Behavioral ? Mandatory
5 |Data Driven Decision Making Behavioral Mandatory
6 [Understanding Mission Karmayogi Functional Mandatory
7

Delegation of power in day-to-day administration Functional Mandatory
8 |Reduction Functional Mandatory
9 |Organisational Change Management- ,

Fundamentals Functional Mandatory
10 .

Yuva Al for All Functional Mandatory
11 o . <o :

Smart Cities: Urban Digital Twin Applications Domain Mandatory
12 |Delegation of power in day-to-day administration |Domain Mandatory
13 |Reform Initiatives of Government of India Domain Mandatory
14 |Financial Analysis and Regulatory Practices Domain Mandatory
15 |Public Policy Basics for Administrators Domain Mandatory
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Suggested Optional I-got courses for BAS officers

Basic Grade to Additional Collector Level

S.No

Course Title

Behavloral

Functional

Domain

Active Listening Verbal Fluency

4

Case Studies in Data Evidence for Governance

7/

Clear Communication Stakeholder Management

=

Constitutional Law and Public Administration in
India

Crisis Management Emergency Response

ENENEN

Data Analytics, Management Visualization

11

Data Driven Decision Making For Government

T CNENEN

12

Data-Driven Decision Making

15

Digital Service Design Al Applications

16

Digital Tools for Data-led Decision Making

SENISES

SEs

17

Digital Transformation Playbook for Government
Professionals

19

Disaster Preparedness and Mitigation

20

Disaster Recovery and Build Back Better

22

Ethical Decision Making

23

Ethical Leadership

SNISISINS

SISNISISNIS

25

Fundamentals of Public Policy Writing and
Communication in India

26

Fiscal Policy Financial Management

28

Handling Establishment HR Matters

29

Insights from Data for Policy

30

introduction to Monitoring and Evaluation

NENENENES

SESIAESES

31

Leadership and Communication Skills for Public
Administrators

o

32

Lessons from the Use of Data for Government

33

Litigation Management Legal Know-How

NS

R

35

Mastering Communication for Effective
Leadership

37

Mastering the Basics of Microsoft Excel for
Beginners

38

Microsoft Excel Advanced Data Analysis and
Automation Techniques

38

Management of Public Organisations




€Y

40

Outcome Orientation Accountability in

Management

21

Policy Analysis

42

Public Administration

43

Public Financial Administration

44

Public Leadership Credential

45

Public Officials Work The Last-Mile Delivery

45

Public Policy and Administration in India

48

Public Policy Analysis and Evaluation

49

Public Speaking and Persuasion for Leaders

50

Rural Development Frameworks

51

~

SINISINIS

<
ANANENENEN PR ENEN ENEN

N

Sadharanikarana Effective Communication for
Transformative Leadership

52

Service Excellence and Process Excellence

53

Strategic Leadership, Diversity Inclusion

55

Strategic Leadership Policy Formulation

56

Strategic Management Planning

57

NSNS S

Sustainable Development Policy Analysis

58

Understanding Indias Budget Concepts and
Constitutional Framework

59

Urban Governance

AYASANANENEN

BB




- (A)
Mandatory i-Got Courses for BSS OFFICERS
Deputy Secretary to Joint Secretary level

$.no Course Name Behavioral/Functional/ Remarks
Domain Competencies

1 |Leadership Skills for Professionals Behavioral Mandatory
2 |Conflict Resolution and Negotiation Behavioral Mandatory
3 |Leading The Future : Managing Gen Z Behavioral Mandatory
4 |Leading from Within: Self-Leadership for .

Public Service Behavioral Mandatory
5 |User Charges on Public Services Behaviocral Mandatory
6 |Strategic Management for Businesses and :

Corporates Functional Mandatory

Public Policy Basics for Administrators Functional Mandatory

Best Practices for Connecting with Citizens |Functional Mandatory

Yuva Al for All Functional Mandatory
10 |Design Thinking For Excellence In Public )

Services Functional Mandatory
11 |Basic Life Support-Disaster Response .

Training Domain Mandatory
12 |Future of Digital Governance Domain Mandatory
13 |Social Policy and Migration Domain . Mandatory
14 |The Rural Employment Framework Domain Mandatory
15 |Using Behaviour Science for Climate i

Adaptation and Mitigation Domain Mandatory




Suggested Optional i-Got Course for BSS Officers

Deputy Secretary to Joint Secretary Level

S.no

Course Title

Behavioral

Functional

Domain

Administrative Law A Foundation for Government

Employees

v

Behavioral Economics and Public Policy

v

o

Case Studies in the Use of Data and Evidence
for Governance

N

Data Analysis in the Public Sector with

Snoainliant

Data Driven f)ecision Making for Government

Delegation of Authority in Government

AAden inictreadion

Digital Transformation Playbook for Government
Professionals

SN OS] N

I

Essential Roles and Competencies for Central
Secretariat Branch Officers

v

€

=

Fundamentals of Public Policy Writing and
Communication in India

From Gridlock to Growth Impact of PM Gati
Shakti in India and Beyond

Introduction to Public Financial Management in
the Indian Context

Lessons from the Use of Data for Government

Mastering Communication for Professional and
Personal Growth

Management of Public Organisations

Overview of Viksit Bharat 2047

Project Management in Government Certification

v

Public Officials Work The Last-Mile Delivery

Public Leadership Credential

Public Policy and Administration in India

Sadharanikarana Effective Communication for

Transformative Leadership

e B B R IR AR




21

Understanding DoPT and Key Training Institutes
in India

22

Understanding the Central Administrative
Tribunal CAT and Member Appointments

23

Understanding the Roles and Responsibilities of
Secretarial Staff in the Central Secretariat

24

Decentralizing Citizen Service Delivery




Mandatory i-Got Courses for BSS OF FICERS

Assistant Section Officer to Under Secretary level

S.no Course Name Behavioral/Functional/ Remarks
Domain Competencies

1 (Understanding the Government Email System of

NIC 9 ' Behavioral Mandatorv
2 |Effective Communication Behavioral Mandatory
3 |Office Procedure Behavioral Mandatory
4 |Fundamentals of Government Office Procedures and _

Communication Behavioral Mandatory
S (Data Driven Decision Making For Government Behavioral Mandatory
6 |Statistical Tools and Data Visualization Functional Mandatory
7 [Noting and Drafting Functional Mandatory
8 |Problem Solving and Decision Making Functional Mandatory
9 (Yuva Al for All Functionalf Mandatory
10 A ot

Design Thinking For Excellence In Public Services  |Functional Mandatory
- & S . ;

Citizen Centric Services Marketing in Government Domain Mandatory
12 |Future of Digital Governance Domain Mandatory
13 |Reservation Policy - Reservation in Service Domain Mandatory
14 |Financial Administration Domain Mandatory
15 |UNDERSTANDING THE FORMAT OF FINANCIAL .

STATEMENTS Domain

Mandatory
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(B)

Suggested Optional i-Got Course for BSS Officers

Assistant Section Officer to Under Secretary Level

S.no

Course Title

Functional

Domain

ADMINISTRATIVE LAW A Foundation for
Government Employees

v

Al in Boosting Public Sector Efficiency and Service
Delivery

Understanding the Roie of an Assistant Section Officer
ASO in the Central Secretariat

Basics of Communication

Case Studies in the Use of Data and Evidence for
Governance

CCS Leave, Establishment and Office Procedure
Rules for Central Government Emplioyees

Consultation with UPSC in Disciplinary Cases
Advanced Procedures

Data Analytics in the Public Sector with

Decoding Mission Karmayogi

Digital Literacy for Office Assistants

Digital Transformation Theory and Applications

E-Governance and Digital Transformation in Public
Administration

T Tl ] O R e |

Effective Communication: Mastering Corporate Letters

S

Effective Writing Skills for the Public Service

Ecosystem of Public Management and the Citizen

Essential Roles and Competencies for Central
Secretariat Branch Officers

e P B R

Excel Skills for Business Essentials

Fundamentals of Government Accounting Principles,
Structure and Classification

Google Project Management Professional Certificate

Insights from Data for Policy




.

2 Introduction to Public Administration 4
52 |Leadership and Negotiation
53 |Leading People and Teams Specialization
Mastering 360 Finance Commission Grant v
24 IManagement
25 [Mastering Communication for Effective Leadership v
Mastering Communication Skills for Professional and
26 |Personal Growth
27  |Mastering the Basics of Microsoft Excel for Beginners 4
Microsoft Excel Advanced Data Analysis and
28 lautomation Techniques
29  |Noting and Drafting Training
Post Graduate Programme in Public Policy and v
30 IManagement
31 |Project Management in Government Certification v
32 |Public Financial Management PFM v
13 |Public Policy and Administration v
34  |Public Policy and Administration in India v/
35 |Public Policy Analysis v
16 Reservation Policy Handling matters of
37 |Reservation Policy - Reservation in Service v
38 Right To Information And Good Governance
Section Officer in Office Procedures, FileDAK
3% |Management and Drafting
Sadharanikarana Effective Communication for v
40 ITransformative Leadership
Solving Public Policy Problems Berkeleys Eightfold
4]
Path
42 |Soft Skills |
|
43 Understanding Government of Indias Reform 1
s =,
Understanding Indias Budget Concepts and ‘l
4 |Constitutional Framework f
- Understanding Posts Classificalion, Characler, and v R
|
}

Status in Civil Services




Suggested Optional I-got Courses for

LDC/UDC

Course Title

S.No Behavioral [Functional |Domain

1 [Effective Communication: Mastering Corporate Letters v v

2 Mastering Communication Skilis for Professional and v
Personal Growth

3 |Ecosystem of Public Management and the Citizen v

4 Work Smarter, Not _Harder: Time. Management for v
Personal & Professional Productivity

5 |Managing Stress

6 |Lekha-DEeP - Dakshta ¢ v v v

7 Lekha DEeP-Prarambh: Accounting Fundamentals for v s v
Postal Staff

8 |UMANG: Your Gateway to Digital Governance in India v

9 |Unified DARPAN Android Application: Prarambh v

10 |Effective Communication Skills v

11 |When it's hard: Applied ethics in the public sector v

uZ Fundamentals of Citizen-Centric Governance v




27 Management of Public Organisations / 4
28 Mentoring Inspiring Others v v
29 |Monitoring Evaluation of Outcomes o v/
30 Negotiation Skills v v
31 Office Management Official Communications v
32 Performance Management v v
33 Policy Architecture Implementation ' 4
34 Policy Design implementation o
35 Public Financial Management v v
36 Public Policy Analysis Fiscal Management v v
37 Public-Private Partnerships 4 v
38 Public Sector Transformation Innovation v v
39 Public Speaking Persuasion v 7/
40 Right to Information RT) v v
41 Resilience Stress Management v v
42 Risk Business Project Management v v
43 Risk Management v
44 1991 IxFyAT / Service Excellence wrt citizens o« 4
45 Service Excellence Process Excellence v 4
46 Strategic Leadership Forward Thinking v/ v/
47 Strategic Leadership Global Mindset v v _L
48 [Strategic Management Leadership v 7 L ™
49 Sustainable Leadership ' v
50 Team Leadership Mentoring v v
51 Technology Infrastructure Management < /s )
52 Transforming / Advanced? (No duplicate kept
separately)
53 Policy Analysis Evaluation v ) o
54 Public Financial Management v v
55 Public Policy and Administration in India v ' i
56 Service Excellence and Process Excellence v 73 I T
57 Strategic Leadership, Diversity Inclusion v /‘__t__'—'_”




58 Strategic Leadership, Project Planning
Implementation
59 Understanding DoPT and Key Training Institutes in 24
India
60 Understanding the Central Administrative Tribunal
CAT and Member Appointments
61 Understanding the Roles and Responsibilities of
Secretarial Staff in the Central Secretariat
62 User?
63 Public Leadership Credential v/
64 Citizen Centricity Design Thinking
65 Policy Design and Implementation




