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Instructions to the bidders

Completeness of Response

Bidders are advised to study all instructions forms, requirements and other information in the EOI
documents carefully. Submission of the bid shall be deemed to have been done after careful study
and examination of the EOI document with full understanding of its implications.

The response to this EOI should be full and complete in all respects. Failure to furnish all
information required by the EOI documents or submission of a proposal not substantially
responsive to this document will be at the Bidder’s risk and may result in rejection of its Proposal.
The response to the EOI submitted at e-procurement Portal. Bids submitted by any other method

shall be rejected.

EOI Proposal Preparation Costs & related issues

The bidder is responsible for all costs incurred in connection with participation in this process,
including, but not limited to, costs incurred in conduct of informative and other diligence activities,
participation in meetings/discussion/presentations, preparation of proposal, in providing any
additional information required by Directorate of Social Security (DSS) to facilitate the evaluation
process.

DSS will in no case be responsible or liable for those costs, regardless of the conduct or outcome of

the bidding process.

Other Terms and Conditions
This EOI does not commit DSS to award a contract or to engage in negotiations.
Presentation by the qualified bidder will be reviewed by an evaluation committee of DSS and marks

will be awarded by the committee based on the parameters mentioned in this document.

Pre-Bid Meeting

DSS shall hold a pre-bid meeting with the prospective bidders, if required.

Responses to Pre-Proposal Queries and Issue of Corrigendum

At any time prior to the last date for receipt of EOI, DSS may, for any reason, whether at its own
initiative or in response to clarification requested by a prospective Bidder, modify the EQI
Document by a corrigendum.

The Corrigendum (if any), or clarification to the queries from all bidders will be posted on the
https://eproc2.bihar.gov.in.

Any such corrigendum shall be deemed to have been incorporated into this EOL.

In order to provide prospective Bidders reasonable time for taking the corrigendum into account or
for any other reason, DSS mas/, at its discretion, extend the last date for the receipt of EOI

Proposals.

Right to Terminate the Process %/
) . 2



DSS may terminate the EOI process at any time without assigning any reason. DSS makes no
commitments, express or implied, that this process will result in a business transaction with anyone.
This EOI does not constitute an offer by DSS. The bidder’s participation in this process may Result
in short listing the eligible bidders.

Consortium
Consortium NOT ALLOWED

Submission of Responses

The EOI shall be submitted online of https://eproc2.bihar.gov.in.

The e-tender submission module of e-tender portal https://eproc2.bihar.gov.in enables the Bidders
to submit the proposal online against the EOI published by the DSS. Proposal Submission can be
done only from the submission start date and time till the proposal submission end date and time
given in the EOI. Bidders should start the Bid Submission process well in advance so that they can
submit their proposal in time. The Bidders should submit their Bids considering the server time
displayed in the e-tender portal. This server time is the time by which the Bid submission activity
will be allowed till the permissible time on the last/end data of submission indicated in the e-tender
schedule. Once the Bid submission date and time is over, the Bidders cannot submit their e-tender.
For delay in submission of e-tender due to any reasons, the Bidders shall only be held responsible.
The Bidders have to follow the following instructions for submission of their e-tender:

For participating in e-tender through the e-tendering system, it is necessary for the Bidders to be the
registered users of the e-tender portal https://eproc2.bihar.gov.in. The Bidders may contact
Beltron office, Patna at the contact details available on e-tender portal for details regarding
registration.

For support related to e-tendering process, Bidders may contact at mentioned below:

Toll Free No. 1800 572 6571,

Email Id: - eprocZsupport@bihar.gov.in
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