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Dare 23.04.2026

Yours Sincere[y,

(Alok Kumar)

Executive Vice President (Services-2)

ary of Bihar,

Sec riat, Vikas Bhavan, Patna-800015
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onsoring eligibte and witting Officers for appointment as Chief
cer (CEO) in the Goods and Services Tax Network (GSTN), New

thi on dCputation basis.I
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S d Services Tax Network (GSTN) intends to fitt up the position of Chief
e rce ) on deputation basis from amongst etigibte and witling Officers of

* the G ln ialstate Governments
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For the po

inr
of CEO, GSTN officers working at tevel 15 and officers with five

ars exp en enc evel 14 are etigibte to appty. The detaited Etigibitity, Experience, Pay

AC hed to the above position is enctosed as Annexure. The detaits may

at https : //gst n-o !'9. i dgst n - oBe n i n gs.

I woutd request you to ptease forward the names of etigibte and witting officers
possessing retevant experience for consideration for the above position, atong with the
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attested cop res
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their last 5 years' APARs/ACRs and Vigilance Ctearance to us at the

veti by3,h Ju;b 2026.
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GOODS AND SERVICES TAX NETWORK
(A Government Enterprise)
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GOODS AND SERVICES TAX NETWORK

[A Government Enterprises]
Corporate Office: East Wing, 4ttt Floor, World Mark-1, Aerocity, New Delhi- 110037

Tel : 0 1 1 -49'l 1 1 200 Website : www{ s t n. o-Ig, ltl
Dale: 23 .04.2026

GSTN invites applications from eligible Serving Govemment Officers fiom Central/State Govemmentfor 01 position of Chief Executive offcer
on deputation or on from open market. Details of Pay Scale, Essential Qualifcation and Experience, Perks etc. attached to the post for

deputationist and from open martet are as under

Essential Qualification and Experience

On llepulation:
All lndia Services/Cenbal Servicesi Cenlral PSU officers with

minimum 25 years of service experience in Gmup A Level and

holding analogous posts at Level 15 or having five years'

experience in Level '14 on regular basis in the parent cadre or
depatunent

For candidales from open market:
Minimum work experience of 20r years in an organization

specializing in large scale lT transaction processing in financial

services/govemment sector serving large cross-seclion of retail and

business users, of which at least 5 (five) years should have been

spent as parl of the top management team (Chiel Technology

OJfic€r, Managing DirectoriExecutive director or equivalent). The

candidate should possess a degree in Engineering and/or degree

or diploma in Management lrom a recognised University or
equivalent.

Erperience of heading an organization (mmpany, society or trust)

for Private Seclor candidates.

Posessing 10 years or more ol experience in Taxation, Finance,

Business Process Automation or lT

Experience of u/orking in the domain of GST

Experience of managing a multi-stakeholder drjr/en organization

and a dernonstrated ability lo boh lead and build the capabilities of
a driven, brighl and diverse team.

Abilrty to think sfategically, anticipate future mnsequences and

kends and inmrporate them into the organization plan.

High level of business acumen, including successful P&L

management and the ability to balance the deliwry of the programs

u/ilhin the approved budget.

Capacity for managing and leading people: A team builder lvho has
experience in scaling up organization, has the abilityto connecl stalf
both on an individual level and in large groups.

Age Limit: The maimum ageJimit for appointment by deputation shall not exceeding ffty-six and for appointment trom the martet shall be

not exceeding lifty fouryears as on the closing date of receipt ol application i.e. 08s June, 2026.

lnterested eligible Government Oftice]s may apply lhrough properchannel, in prescribed format, to:

Senior Vice Presidenl (Suppo{
Goods & Services Tax Net\,vork

East Wing,4d, Floor, Worldmad(-1,

Aerocity, New Delhi - 110037.

The application should be lorwarded along with lntegrity Ceffficale, DE/y'igilance clearance certificate, details of major/minor penalty in last

10 years, if any, and attested copy ofACR/APAR ol lasl five years for deputationists.

Sr,
No

PerksName of
the post

1 Chief
Executive

Olfrcer

Level 15 of
Cenkal Govt.

Pay Matrix &
allowances

as decided
by the Board

For Govemment Servants

on Depulalion:

The pay scale of the selected

Officer will be fixed in Level

15 of Central Govt. Pay

Matrix plus admissible DA.

The Allowances will be as per

GSTN'S policies including

HRA: Rs 1,25,000/-

(Company Lease lacility

along with maintenanc€ and

GST may be provided), lT &

Professional Allowance of

40% ol Basic Pay + DA etc.,

oher perks: Company Car,

Medical lnsurance and other

allowances as per GSTN

rules.

For Candidale from open
Market:

As per GSTN Policy

A soft copy of the application may also be emailed to ca.eers@ostn.oro.in

Pay scale I



Role cEo
Chairman

Delhi

Five Years edendable by another two years

1. Position Purpose:

The Chief Executive Officer will be expected to provide strategic leadership to GSTN in building &
operating lT infrastructure and delivering requisite lT services for implementation of GST. ln addition to
providing technical oversight, he will be required to effectively manage human and financial resources
of the company and contribute to its long-term sustainability.

Develop a comprehensive Master Plan for achieving the objectives of GSTN described in its
Memorandum of Association.
Create annual operating plans consistent with the Master Plan taking into account the strategic
direction set by the Board, bearing realistic correlation with annual budgets.

Develop strategies for effective implementation of the approved plan.
Oversee all implementation activities and ensure timely achievement of targets.
Set up a comprehensive monitoring system to continually assess project performance and keep
a close eye on slippages.
Collect and analyze evaluation information that measures the success of the GSTN's efforts
and bring about refinements or changes in response to such information.
Adopt an inclusive and consensus-based approach for stakeholder management while
objectively pursuing the milestones of the GSTN project-
Advise the Board on human, organizational and technical aspects of the operations of GSTN.
Promote a work culture that would rened the organization's values, encourage good
performance and reward productivity.
Oversee the corporate issues of GSTN and ensure compliance with legal and regulatory
requirements.

c. Technical Oversiqht
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Oversee design, delivery, and quality of lT infrastructure and services GSTN is required to
deliver.
Assess hardware, software and knowledge requirements of the stakeholders and devise
solutions to address them.
Supervise the operation and maintenance of the lT system of GSTN and ensure uninterrupted
services to stakeholders.
Stay abreast of cunent trends related to the lT products and services relevant to the functioning
of GSTN and anticipate tuture trends likely to have an impact on its work.

Reporting to

Experience

Age

Minimum 20+ years for Private Sector Candidates and

Maximum 54 Years or Lower for Private Sector Candidates
minimum 25 rs for Govemment Officers

and maximum 56 ears for Government Officers
Location

Period of Appointnent

A\(J t

2. Job Description:

The CEO will be called upon to shoulder the following main duties and responsibilities:

a. Plannino

b. General and Coroorate Manaqement
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d. Budqetinq and Financial Management

Develop a comprehensive business model for GSTN.
Develop detailed lnvestment and budgetary plan that is aligned to the approved Master Plan of
the GSTN and obtain Board's approval for the same.
Oversee and guide staff in developing annual budgets that support operating plans.
Prudently manage the organization's resources within budget guidelines, monitor budgetary
variances and take corrective action with the approval of the Board.
Ensure thal accounting procedures are in compliance with the Generally Accepted Accounting
Principles (GAAP).
Provide prompt, thorough and accurate information regarding the organization's financial
position to the Chairman and the Board.
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e. HR Manaqement

Develop a detailed organization plan across the GSTN Project lifecycle from planning, initiation,
implementation up to operations and maintenance phase.
Establish clear and transparent Delegation of Powers across the organization with functional
and financial accountability.
Hire, manage and build the human resources of the organization according to autho zed
personnel policies with the approval of the Chairman and the Board.
Set up Performance management, review and improvement systems.

3. Maximum Age (as on date of submission of application):

4. Work Experience

Essential:

For candidates from the Drivate sector: Minimum work experience of 20" years in an
organization specializing in large scale lT transaction processing in financial services/government
sector serving large cross-section of retail and business users, of which at least 5 (five) years
should have been spent as part of the top management team (Chief Technology Officer, Managing
Director/Executive director or equivalent). The candadate should possess a degree in Engineering
and/or degree or diploma in Management from a recognised University or equivalent.

For Government Servants and PSU Emoloyees: All lndia Services/Central Services/Central
PSU officers with minimum 25 years of service experience in Group A Level and holding analogous
posts at Level '15 or having five years' experience in Level 14 on regular basis in the parent cadre
or department

Desirable:

Experience of heading an organization (company, society or trust) for Private Sector candidates.

Posessing 10 years or more of experience in Taxation, Finance, Business Process Automation or
IT

Experience of working In lhe domain of GST

Experience of managing a multi-stakeholder driven organization and a demonstrated ability to both
lead and build the capabilities of a driven, bright and diverse team.

Maximum 56 years or lower for serving Government ofiicers.
Maximum 54 years for Private Sector candidates.

(i)
(ii)



Ability to think strategically, anticipate future consequences and trends and incorporate them into
the organization plan.

High level of business acumen, including successful P&L management and the ability to balance
the delivery of the programs within the approved budget.

Capacity for managing and leading people: A team builder who has experience in scaling up
organization, has the ability to connect staff both on an individual level and in large groups.

5. Pay and Allowances:

lg} For Government Servants on Deputation. The pay scale of the selected Officer will be fixed
in Level 15 of Central Govt. Pay Matrix plus admissible DA. The Allowances will be as per

GSTN's policies including HRA: Rs 1,25,0001 (Company Lease facility along with maintenance
and GST may be provided), lT & Professional Allowance of 40% of Basic Pay + DA etc., other
perks: Company Car, Medical lnsurance and other allowances as per GSTN rules.

(E) For Candidates from Open Market: As per GSTN Policy

6. Shall Report to:

The Chairman, and
The Board of Directors of GSTN

7. Key Direct Reportees:

l

Executive Vice President (Technology) / CTO
Executive Vice President (Services)

Senior Vice President (Support)

8. Salary and Benefits:

a. The CEO will be paid market-based salary together with Performance Linked lncentive
(PLl). Benefits and perks will be as applicable in consonance with the company's
policy.

b. lf a serving Government Servant is selected for the position of the CEO, the selected
candidate would be paid the salary described in sub-para 5(a) above.

a


