
for Selection of an Agency for Hiring
/Daily Basis (Through E-PROC)

avof oneh iclesenderTNotice (Nrr)Inviting
Month ly

a monthly/daily basis to support the department. Interested bidders meeting the eligibility

criteria specified in the RFQ can download the document from https:/epfoc2.bihar.epv.in/

or https://state.bihar.goy.in/y4c. last date for submission of bid is 05.08.2026 till 5:00 PM.

Date and time for opening of technical bid is 06.08.2026 at 12:00 PM.

Tender Start Date:-l 5-07'2026No.-

Joint

Department of Art And Bihar

invitesBihar, andfrom qualifiedfo Culture,Art and proposalsPatna,Department
onvehiclesofthefora for hiring(RFQ)Quotationthrough Requestagenciesexperienced

s
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Department of Art and Culture,

Government of Bihar

Notice Inviting Tender (NIT)

' For
Hiring of vehicles on Monthly Rental Basis for the Department of Art & culture,

Government of Bihar

Through EPROC

Tender No.: /2026-2 7

Date: 15/0712026

Art and Culture Department, Govt. of Bihar

3rd Floor, Vikas Bhawan, New Secretariat,

Bailey Road, Patna-8000 1 5, Bihar (T):06 1 2- 22r 53 53 (F):06 I 2- 2zr r 619
(E Mail): secarr-bih@nic.in
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l. About the DePartment

The Department of Art & Culture' Government of Bihar' is committed to the

preservation, promotion, urri Oi""rninution of the State's rich cultural heritage'

traditionat aft forms, historical monuments, museums, archives, and literary

traditions. Through its various directorates' academies' museums' cultural

institutioni, and flagship programmes' the Department organizes cultural festivals'

exhibitions, workshops, 
't"'iinu"' heritage conservation initiatives' and other

activities aimed at fo'tt'ing-"'f *ui u*utt"-ttt and promoting Bihar's artistic legacy

uiii" stut., National and Intemational levels'

TheDepartmentalsoprovidesadministrativeandlogisticalsupportforofficial
meetings, inspections, ?'"fa 

- 

'i'it'' cultural ""nf,' 
und inter-departmental

coordination to ensure ,ir".-tr*i.", i.plementation of its programs and schemes'

2. Tender Background

The Department requires reliable' safe and well-maintained vehicles for ofhcial use

to facilitate day-to-day "d;ffi#;; 
f*ctions' field inspections' monitoring visits'

meetings and execution of various cultural programs and projects across the State of

Bihar. ln order to t""'" #""ttt'i"J t"itoin"ion '"iit"t 
in a transparent and

competitive manner, the Department proposes to engage a professional agency for

providing vehicles on a monthly hiring/on call basis'

Accordingly, the Department invites bids from eligible and experienced

aeencies/firms engaged til;;';';;;t of providing vehicle hiring services' The

sJlected agency shall o'"'iitltr.ritres conforming to the specifications and service

standards prescribed it ;';;; bocument throughout the contract period'

J Objective of the Tendcr

The objective of this Tender is to select a qualified and experienced agency for

oroviding vehicles "' " 'J"ini' 
ii'ing uutit ior the official use of the Department

tr nr, a culrure, o"";;"J''"i'uin* irt".selected agencv shall ensure the

availabiliry or touo*o'tt'J:Tii;;;"0' r'''rtv insured' and legallv compliant

2
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' Ensure uninterrupted and dependable transportation services for the
Department's offi cial activities.

e Engage a competent service provider through a fair, transparent, and
competitive procurement process.

o Ensure timely availability of vehicles for administrative, official, and field_
related duties.

e Maintain high standards of 'safety, reliability, creanliness, and operational
efficiency in vehicle services.

r Achieve cost-effective utilization of resources while ensuring compliance
with all applicable statutory and contractual requirements.

4. Scope of Work

The selected agency shall be responsible for providhg comprehensive vehicle hiringservices to the Department of Art & culture, Govemment of Bihar. The scope ofwork shall include, but not be limited to, the following:
i' Provide vehicles on monthly hiring/on ca, basis as per the requirements ofthe Department.
ii' Deploy vehicles in good mechanicar condition, roadworthy, crean and welr-maintained throughout the contract period.iii' Ensure that all vehicres possess ,utia R.gir,rution certificate (RC), permit,

Fitness certificate, Insurance, pollution Uider contror (pUC) certificate and
. gther statutory documents as required under applicable laws.iv' Provide vehicles ofthe category, n,oa"i una specifications as prescribed bythe Department in the Tendei Document.v' Ensure availability ofvehicres on a, working days and whenever required, on
. weekends, holidays and beyond normal offiIe hours.vi' Deploy vehicres within the stipulated ..po.ting time and at the locationsspecified by the Department.

vii' Provide experienced, courteous and licensed drivers with valid drivinglicenses and adequate knowledge or to.ui routes, wherever drivers areincluded in the contract.
viii' Ensure that drivers maintain proper conduct, disciprine and professionalbehavior while on duty.

vehicles, supported by prompt and efficient service. The specific objectives of this
Tender are to:
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x

lx.

xl.

xll.

xll1.

xlv.

xv.

xvl.

Arrange immediate replacement of any vehicle or driver in the event of

breakdown, accident, 'nt"t'unitut 
failure' misconduct' or any other

;;;;;;;;i *fi ciencv without disrupting departmental work'

Bear all operational and maintenance expenses' including fuel' lubricants'

repairs, servicing, ,V,.', i""'"n""' tu*t'' iermits' driver salary' overtime and

uriy o,io inciaentai expenses' as applicable under the contract'

Maintain log books, duty registers' and other records as prescribed by the

;;;;;";"rd submit t-ne 
'im" 

along with monthlv bills'

Ensure timely servicing u"J pt"**i* maintenu""" of vehicles to maintain

uninterruPted service'

Comply with all applicable provisionsofthe Motor Vehicles Act' labour laws'

,"l<"ii". laws and other statutory regulations'

Ensure that the vehicles;;;1 iti"r'"a in any illegal activity and are free

i* uny legal disputes affecting their deployment'

Maintain confidentiality "i"ii"-i"i 
i'r"rmation obtained during the course of

;tt"'i;;; ",r*rency 
support and replacement vehicles at short notice whenever

xvii. 
,J;qil"Ji1flil:pn:ffi:lins 

issued.by the Department from time to time

regarding a"pf oy'"ni t"porting' replacement and operational requirements'

xviii. Submit monthly ;;;it"; alon! with supporting documents' including log

books and attendance records for verification and payment'

xix. Perform ufr ott'o 
"i""iattJ 

"'a ancillary '"*i"t' 
necessary for the

satisfactory t*"""'#'""t-'tt'" '"t'i"tt 
hiring contract as directed by the

DePartment'

Nole:Thenumberandtypeofvehicles,deploymentsched,ule.reportinglocations,anddurationof'deptoyment 
,ov uo, a,p!!';;;;';;;;i;;;l.*'ionot"ntuli1"7"1'1n;1,::'r:*i:{:il"::,,I:'

";;;:,;;;';,'i"{,*" 
'n' 

)ighr ro i"'eo" or decrease the

pe)iod without assigning any reason'

xx. Vehicle Specifications and Service Requirements: The successful bidder shall

comply with the f"ll"'Jts lJq;;;; 
'ht;'ghout 

the contract period:

a)onrvvehicresmanufa;'ff [,':,"i:fi Tff '"TH:iii'.:i:[55'.tnl1'
fllijiffi'Hil#:"r""'' -Jr" r"r sare operation" :-L

b) Every vehicle 'il'*: tq'rpi"J;itn u ritti eia Kit' Fire Extinguisher' clean

seat towels/cov"#; ;;#;andatory t"itty "t""tttries 
as prescribed under

it. furotot Vehicles Act and applicable rules' 
4
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c) The bidder shall ensure that all electrical and mechanical systems of the
vehicle, including lights, hom, indicators, air-conditioning ,yit.., battery,
and other essential equipment, remain fully functional at att times. Regular
preventive maintenance shall be carried out to avoid disruptioi of
departmental work.

d) The deployed vehicle shall remain stationed at the location designated by the
Department/authorized officer during duty hours. The vehicle shalr not be
taken away for refueling, repairs, servicing, or any other purpose without
obtaining prior permission from the concerned departmeniar 

'officer. 
Any

unauthorized absence of the vehicle shall be treated as nor-a.proy,n.rt--a
may attract penalties as per the contract.

e) Every deployed vehicle shall be provided with a mobile charging facility anda car air freshener to ensure the comfort of the users.f) Before deployment, the successful bidder sha, submit copies of the followingdocuments to the Department for each uet i"te una O.iren

Registration Certifi cate (RC);
Valid lnsurance Certifi cate;
Pollution Under Control (pUC) Certificate;
l''rtness Certificate;
Permit (where appticable);
Va.lid Driving Licence of the driver; and
Police Verification/Character Certificate of the driver.

l,
ii.

iii.
iv.

vi.
vii.

g) The driver shall maintain a daily Log Book recording details of vehicremovement, duty hours, kilometer readiig, destination ani J* *"ilrr"., f,the format prescribed by the Departm"ri]ii. r,"g Book shalr be produced forverifi cation whenever required.
h) The Department .er.rris the. right to reject any vehicle found to bemechanically unfit, poorly maintalned, un.'t"un, or not conforming to thespecifications prescribed in tt. r"no".bo.r..rt. The agency shalr repracesuch vehicle immediately at po additional cosi.

XXi' Driver Responsibirities and code of conduct: The successful bidder shail

:fi[:*#,:::T,1lilLo'o'oved under the contract complies with the rouowing

a) The bidder sha, be.fully responsible for the conduct, discipline, andperformance ofthe driveri depioyed rnA".lr,i, contract.

5
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b) The driver shall possess a valid and appropriate driving license for the

"' 
"",.*"" "t;;ii;;;t"c deftovea uno tttuit complv with all applicable

p.ofr.ion, of the Motor ietrictes Rct and other statutory regulations'

.) il;;ri;;; shall be pnv'ituiif r't' medicallv sound' and shall not repon lor
-' 

iriv r"a", th. innutnct oiurlonor' narcotic drugs' or any intoxicating

substance. Any violatL-n 
"tt'utt 

*uttunt immediate replacement of the

driver.
d) The driver shall maintain courteous' professional' and respectful behavior

with the officers, ;;i"r;' ;'Ltt'' una other stakeholders of the

Department at all times' Refusai to perform assigned duties during the

period of deployment shall not be permitted'

e) The driver shall t"rn#""ii"'or"'uni 'uintuin 
regular communication

with the concemed a"p"nt"'i"i "fficer 
throughout the duty period'

fl Every driver shall p"tJ;;;;;;iional mobile phone with an active contact

number. Any change 
'irr 

if" J'i"rt mobile number shall be immediately

.Jrrrni"u"a by the agency to the Department'

g) The drivercnutr *tu' Jtita'ri";iffiJ"ble uniform while on dury' If the

Deoartment ,tt"t'otl i'littJi't i"tt code or uniform' the same shall be

strictlY comPlied with'

h) The driver shall not engage in unnecessary conversation with passengers

andshallno,u"u*oil'i;il*"*i,'il-'i'1*,;:'""f,t#""#::fl ::':ilff;
..i"fy p"'fi'g the vehicle and with the permrsslc

i ) wh enever i nt*u"t' J' 
"i'v"' til' 

"';';;'ilit'- 
ll.', f;T'",; [' [:':[t',1" ;;;;;i;. with the designated officer or gue

number and contact ffi,itiirr;o*,nunit'ution t*ptnttt incurred shall

,,U!!li"J:i*1H*HX'J'ff *:-T":JJ,T*'lf .'ff ;'I^'f":iT
l,l,Xm: :: [:'"JBJ"ffi "#;i,,;- tn. upp.ouut or the competent

" 
+*Hg;:ffiii,'J.fi":;T3"ift"J:l;er s varid Driving License' Police

verifi cation/ch"*";;;';;;ii;ut"' ano any other documents required bv

the Department before deployment' , : ^-
l) Any complaint "gu'Oi'ig 

itt"'ariver's behavior' misconduct' negligence' or

violation of these "'"]]ffit"* 
titii ie uie*ed seriously' The Department

mav require irnrntd;;';;;iutt'n"nt'or tn" a'iut'' u'd tht bidder shall

complv *itt'"'t.o"iiv' {l;;" t: 
-1: 'o 'nuv ""'lt 

in imposition of

p"nulti"t or termination of the contract'

6
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xxii. compliance with Statutory Requirements, Taxes and operational
obligations: The successful bidder shall comply with the following conditions
throughout the contract period:

a) The quoted rates shall be inclusive of all operational costs, including fuel,
lubricants, maintenance, repairs, replacement of spare parts, driver wages,
statutory benefits, insurance premium, road tax, permits, and all other
incidental expenses. However, inter-state entry tax, toll tax, pdrking charges,
and other statutory charges incurred during official joumeyi outside Bihar,
wherever applicable, shall be reimbursed by the Department on submission of
original receipts and documentary evidence.

b) The bidder shall ensure that all deployed vehicles are covered under a
comprehensive insurance policy with unlimited third-parry liability
throughout the contract period. The Department shall not b; liaLle for any
loss, damage, accident, theft, or compensation arising out of the operation of
the vehicle.

c) The bidder shall be sorely responsible for alI craims, liabilities, compensation,
damages, or legal proceedings arising out of any accident, negligence, or

.. 9mis1!on involving the deployed vehicle, its driver, or any third par!.
d) The bidder and the deployed drivers shall strictly comply with the piovisions

of the Motor Vehicles Act, l9gg, the central traotoi vehicle Rules, Bihar
Motor vehicle Rules, and all other appricable laws, rules, and regulations as
amended from time to time.

e) The bidder shall compry with all applicable labour laws, incruding but not
limited to the Minimum Wages Act, payment of Wages a"t, Eriptoy".r,
Provident Fund (EpF), Employees' Stare Insurance (ESI), payment oisorr.
Act, Contract Labour (Regulation and Abolition) Act, and other applicable
statutory provisions. The drivers and other personnel deployed uy ttre uiaaer
shall remain employees of the bidder, and no employ.r-.rpioy".i"lationship
shall exist between such personnel and the Department.

f) The bidder shall be fuily responsible for the conduct, discipline, and actions
of the drivers deployed under the contract.

g) If any deployed vehicle is detained, seized, or impounded by any law
enforcement agency or statutory authority due to non-compliance with legar
or statutory requirements, the bidder shall immediately provide a replacement
vehicle of the same or higher category at no additionaicost to tt,. otpurt-.rt.

. Any loss arising from non-deployment shall be recoverabre from thi bidder.
h) The deployed vehicle shall be rred exclusively for official arti". 

"..igr.; uy
the Department. The bidder shail ensure the safety ofpassengers and siallnotpermit unauthorized persons to traver in the vehicle during oinciat
deployment.
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i) The bidder shall not divert or use any vehicle deployed for the Department for-' 
uny ott,", purpose without prior written approval. Unauthorized diversion of

vehicles shall be treated as a breach of contract and may attract penalties' 
.

;1 Churg.abfe mileage shall be calculated only from the designated reporting
" 

foinirp".ified by the Department until completion of offrcial duty' Travel
'rnaln"t"n by the vehicle f,om its parking location to the reporting point and

vice versa shall not be considered for billing'

k) il; Uiaa". rftar prouiJ. ""ty deployed diiver with a proper uniform and a

photo identity card at its own cost'

l) 'il;;; required uy-tt'" otputtment' the. bidder shall provide vehicles
'' 

"quifp.O 
with a GpS Tracking System and sha^ll make available trip details'

tr*"it ir,o.y, mileage, and movement records-for verification'

rnl rr{ottnfy Uilis shall U. .,U'inta along with duly certified log books and other

supporting documents. The Department reserves the right to deduct penalties'

.."or".i.i or any other admisiible amounts before releasing payment'

n) Toll Tax, Entry T.-, 
^P;k^i"g 

Chutg"s' and other statutory levies incurred

during official.lou-.y' ;i;ii ;t reim-bursed by the Department on submission

of original receipts, 
"uth 

tt'ot, or another valid documentary evidence'

wherever admissible under the contract'

xxiii. Additionat Kilometers, Billing and Payment Conditions: The following

terms shall govem the btil'g,;;;nt' and deployment of vehicles under the

a) Chargeable kilometers shall be calculated onlv from the designated

reporting point specifiJb;;; Dtdrnent until completion of ofhcial duty'

The distance travelled;;;h" gr"ge or parking location to the reporting

point una back shall not be considered for billing'

b) The driver shall maintainlouity iognook, recoiding the opening and closing

odometer readings, duty details und jo""y particuiars' The Log Book shall

be duly verified *d ti;;;;;it't ton""*ta'oepartmental officer/official on

completion of dutY.

c) The monthly hiring charges shall include^ vehicle operation up to the

" ;;..";il;'r*1inrv [ir",t[' ri'it (e'g'' l'000 km or l'500 km' as applicable

for the respect,u. ,"n,.i.-.ui;;ilj-;;y usage.beyond the prescribed limit

shall be payable at the ;;; kt;;# tateluoteld bv iht biddtt in the Financial

al ?ill'uioo". shall ensure availability of vehicles' including on weekendsi puqli"
'' n;jd;;, il bevond normal tfiice hours' whenever required bv the

Department. Failure tcl pt"'ia" the vehicle may result in the Department

"o-t',\

contract:
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arranging an alternative vehicle at the bidder's risk and cost, and the additional
expenditure incurred shall be recovered from the bidder's dues.

e) Payments shall be subject to deduction of GST-TDS, Income Tax-TDS, and
any other statutory deductions as applicable under the prevailing laws.

0 The bidder shall nominate a Nodal Officer/Authorized Representative for
coordination with the Department throughout the contract period and shall
promptly communicate any change in such nomination.

g) The bidder shall maintain an attendance register for the deployed drivers and
produce the updated Log Book and attendance records before the designated
departmental officer whenever required. Failure to maintain or produci such
records may result in deduction from the monthly bill as determined by the
Department.

h) Wherever vehicles are engaged on a daily hiring basis, payment shall be made
as per the approved daily hiring and per-kilometre rates quoted in the
Financial Bid. All expenses relating to the driver's boarding, lodging, food,
fuel, and other operational costs shall be borne by the bidder.i) The bidder shall deploy the required number and category of vehicles within
the time specified by the Department. Failure to provide the requisitioned
vehicles may attract penalties or recovery of additional expenditure incurred
by the Department for arranging alternative transportation.

5. Eligibility Criteria:

st.
No.

Eligibility Criteria Documentary Evidence
uired

I

registered
business
services.

Firm,

ti
Indi

hiring/transport

The b idder shal be a re steredvegall ,gl

PProprietorshi artnership p
LPL or other le enany ,gal ty

n a and ln theengaged
of levehic

cate of Incorporation/
Registration Certifi cate/
Partnership Deedfudyam
Registration, as applicable.

Certifi

2 The bidder shall have a valid Goods and
Services Tax (GST) Registration and
Permanent Account Number

GST Registration
Certificate and PAN Card.

Copy of

a
J

average annual turnover of t1.00 Crore

The bidder shall have a minimum

lastthe finthreeduring ancial years (FY
J202 202424 25 025-2 26

Certificate along with Audited
Balance Sheets

CA-certified Turnover

4

provided vehicle hiring
minimum 05 vehicles for

successfully
services of

The bidder shall have

a to

Copies of
Orders/Agreements

Work

9

9?-

Company,
Firm,
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Government
Autonomous
Authorities,

Departments, PSUs,

Bodies, Statutory
or reputed Private

the last threetions
Copies of Income Tax
(ITRs) along

Acknowledgements

Returns
with

The bidder shall have

Returns for the last three Assessment

Years (FY 2023-24,2024-25 and 2025'

filed Income Tax5

Notarized Affidavit on

Non-Judicial StamP PaPer.

<100/-

blacklisted, debarred, or banned by any

Ministry/Department of Government of

India, any State Government, PSU,

Autonomous BodY, or Statutory

Authority as on the date of submission of

the bid.

The bidder shall not have been6

Original

ifcertificate, appli

Sanker'DraftlBemandD
valid exemptionorCheque

ablec
(One lakh OnlY),

i,xempted for MSME under applicable

Bihar Purchase Preference Policy'2024

and Bihar Purchase Preference

(Amendment) Polic y -2026, Government

of Bihar.

bidder
Deposit

tSEamethetbmiSUshallThe
0 000/01Rsof)(EMDMoney

7

Certificate/UAN Establishment

Code, ESI Registration

Certificate/EmPloYer Code, and

the latest EPF & ESI contribution

RegistrationEPF

challans/returns
statutory Provlslons

idder registered
Provident

with applicabl

theunderbeIshalbThe
andFund (EPF)loyees'Emp

Actsr)InsuranceStatest (ESoyeeEmp
eallshal lycompand

8

bidder's letterhead.
Undertakingigned theonSDulyundertakingsubmit

conditi
tion.without

anIshalbidderThe
ofonsandtermsIal theaccepting

devi atenderthe

9

6. Instructions to the Tenderers/Bid ders for E-Submission of Bids through the E-

Procurement Portal

I TheDepartmentofArt&Culture,Governmeli.ofBiharinvitese-Tenders
under a Two-Bid System (Technical Bid and Financial Bid) from eligible'

experienced and ,"pu,"J ug"*i"rifi*, fo. "Hiring of vehicles on Rental

Basis for Official Use of the Department of Art &-Culture' Government of

Bihar."
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The Tender Document may be downloaded from the following websites:

Bihar e-Procurement Portal: https://eproc2.bihar.eov.in
Depa rtm ent Webs ite : https ://state. bihar. gov. inlyac

ii. Bidders shall submit their bids only through the Bihar e-Procurement Portal
using a valid Class-Iltr Digital Signature Certificate (DSC). No manual, offline
or physical submission of bids shall be accepted.

iii. The Technical Bid and Financial Bid shall be uploaded separately in the
prescribed formats available on the e-Procurement Portal.

iv. Bidders are advised to complete the online bid submission process well
before the prescribed deadline to avoid any technical issues. The Department
shall not be responsible for delays arising due to internet connectivity, system
failure, or any other technical reasons.

v. For any assistance regarding registration, DSC or online submission of bids,
bidders may contact:

Help Desk (e-Procurement Support)
Mjunction Services Limited
RI Complex, 2nd Floor, CanaraBank Campus,
Khajpura, Ashiana Road, P.S. Shastri Nagar,
Patna - 800014, Bihar

Ema il : eproc2 support@bihar. gov. in
Toll Free: 1800-572-657 I
working Hours: 8:00 AM to 7:00 PM (All days except sundays and
notified State Holidays)

T.Schedule of Bid Process

a

a

st.
No.

Activity Details

1 Availability of Tender
Document

From Bihar e-Procurement Portal:
https://eproc2. bihar. gov. in or Department
Website: h bihar

2 Mode of Submission Online Bihar e-Procurement Portal
aJ Date of Publication of

Tender
15t07/2026

4 Pre-Bid Meeting (if
licable)

Physicallyz 2710712026 at 4:00 PM
Venue: Director of Museum chamber)
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Department of Art & Culture, Vikas Bhawan
(New Secretariat), Bailey Road, Patna - 800015

Last date, time and
email for online pre-
bid query submission

2710712026 up to 1:00 PM at
artcultureyouth@ gmai 1. com

5 Last Date & Time for
Submission of Bids

0510812026 up to 5:00 PM

6 Opening of Technical
Bids

0610812026 at l2:00 PM

7 Opening of Financial
Bids

To be notified to technically qualified bidders
through the e-Procurement Portal

8 e-Procurement
Processing Fee

As per the Bihar e-Procurement Portal charges

9 Tender Document Fee t 2,000/- (Two Thousand Only)-Non-refundable
10 Earnest Money

Deposit (EMD)
<1,00,000/- (One Lakh Only), payable through
the e-Procurement Portal

The Technical Bid and Financial Bid shall be submitted electronically through the

Bihar e-Procurement Portal within the stipulated date and time. Bidders shall be

solely responsible for ensuring timely submission of their bids. No bid submitted
after the prescribed deadline or through any mode other than the e-Procurement
Portal shall be entertained.

The Technical Bids shall be opened by the Tender Evaluation Committee on the date

and time specified above. The bids will be evaluated based on the eligibility criteria,
technical responsiveness and submission of the requisite documents as stipulated in
this Tender Document.

Only those bidders whose Technical Bids are found to be substantially responsive

and technically qualified shall be considered for opening of the Financial Bids. The

date and time for opening of Financial Bids shall be communicated through the Bihar
e-Procurement Portal.

The contract shall ordinarily be awarded to the Lowest Evaluated Responsive

Bidder (L1) whose bid is found to be technically responsive, financially
competitive, and in conformity with all terms and conditions of the Tender

Document.

12



The Department of Art & culture, Govemment of Bihar reserves the right to accept
or to reject bid without assigning any reason whatsoever. The decision of the
Department in this regard shall be final and binding on all bidders.

8. Tender Document Fee

The bidder shall pay a non-refuqdabte Tender Document Fee of{ 2000/- (Two
thousand only) through the e-prdburemenr portal only. Any bid submitted without
palm€nt of the prescribed render Document Fee shali be treated as ,on-.esponrire
and shall be rejected.

9. Earnest Money Deposit (EMD)

i' The bidder shall submit.an Eamest Money Deposit (EMD) of {1,00,000/-(Rupees one Lakh onry) through the 
'Bihar 

e-procurement rortat byNEFT/RTGS/credit card/Debit bard/Net Banking or any otrro 
-.oa.

available on the portal.
ii' Bids not accompanied by the prescribed EMD shall be rejected, except whereexemption is permissible under the prevailing Govemm.nt p.o.ri".Int -t.,and valid documentary proof is fumished.iii. The EMD of unsuccessfur bidders shall be refunded without interest afterfinalization of the tender.
iv' The EMD of the successful bidder shail be refunded after submission of theprescribed perform.1n99 Security and execution of the Agreem.;l. 

--'
v. The EMD shall be liable to be forfeited if:

a) The bidder withdraws or modifies its bid during the period of bid validity.b) The successful bidder fails to .*."u,. ,t 
" 

igreement within the pr"s"ribed

c) The successful bidder fails to submit the required performance security, within the stipulated period.
d) The bidder furnishes false, misleading, or forged information/documents atany stage ofthe tender process.
e) The successful bidder refuses to undertake the work after issuance of theLetter of Acceptance/Work erder.

f 0. Bid Validity 
l

The bids submitted by the bidder] sna, remain valid for a period of lg0 (one
ur1..............n-$ea Eichrv) days from the last aut" oirrln,ission of bids. Any bid with avalidity period shorter than rg0 days shalr u. t.""t"J as non-responsive and shall berejected. 

Dy4 

er rtv,-r uJPr'',' vE ano sn' 
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i. Contract Period: The contract shall remain valid for a period of Two-(02)

Years from the date of execution of the Agreement or issuance of the Work

Order, whichever is later' The Department Tay extend -the 
contract for a

further one year on ih; ;";t terms and conditions' subject to satisfactory

performance of the ag;ncy, tnutuut consent' and administrative approval'

PerformanceReviewTheperformance.oftheagency.'!"11b:reviewed
oeriodically by the Department during.the contrait period' In the event of

unsatisfactory p"tfot'I"""t, repeatJd complaints' non-deployment of

vehicles, Ur"u"t, oi^.oni*ctuai obligationi. ot violation of statutory

provisions, ,t. r.oui"..;;;; iniiate appropriate action, including

termination of the contract'

ii. Termination: The Department reserves the right to terminate the contrac! in

whole or in part, by *ilf "* 
lo t'nf rty) days' prior written notice to the agency

without assigning any reason'

However, the Department may terminate the contract with immediate effect' without

any notice, in case of:

. Submission of false or fraudulent information;

. Breach of *y rnut"tiul terms and conditions.of the contract;

. Failure to provide "t'itttt 
as per contractual requirements;

. p.rri.t"nttlnsatisflactory performance;^

. Blacklisting "t d;;;J;; o' -' Govemment Department or statutory
- 

;;il;it diring the contract Period'

uoon termination or expiry of the contract, the agencv shall immediately withdraw

ali deployed vehicles ""d';;J;ti^""Jittr" 
a-ll contractual obligations without

causing any disruption to tlie Department's official work'

11. Contract Period and Termination

12. Prc-Bid Queries

Interested bidders may submit their queries' if any' regarding the Tender Document

throueh e-mail to th" ;;;;;;t at aftculturellou;h@s;ail'com 9n 
or' 

lefore

21l01l2o26at4:00PMi',#,f";;p*ffiyalsoraisetheir
oueries during the pr"-eia l;e;'e tiitd"r"a on the'dal' time and venue specified

in the Tender Schedule'

s4
t4



The clarifications, corrigendum, or addendum, if any, shall be published only on the
Bihar e-Procurement Portal and the official website of the Department of Art &
Culture, Government of Bihar. Bidders are advised to regularly visit these websites
for updates and re-submit your bid in case submitted before the addresses of pre bid
quarries. No query shall be entertained after the scheduled Pre-Bid Meeting.

Format for Submission of Pre-Bid Queries

Note: only queries submitted in the above format within the prescribed timeline
shall be considered. Queries received after the due date and time or in any other
format may not be entertained. ' ';

13. Process of Bid Submission

i' The bids shall be submitted online only through the Bihar e-procurement
Portal (https://eproc2.bihar.eov.in). N; offline or manual submission shall

ii. The bid shall comprise two parts, namely:

Technical Bid and
Financial Bid.

lt l.

V

The bidder shall upload all documents in support of the eligibility criteria andother requirements specified in the Tende. iorrrn.nt. All documents shall beduly signed by the authorized signatory.
All pages of the uploaded bid documents shall be serially numbered andindexed for easy reference. ,

The bidder shall ensure.that all uploaded documents are clear, legible, andreadable' Illegible or incomplete documents may lead to rejection #tn. uia.Bids submitted without the prescribed Tender Document Fee (where
applicable), Earnest Money Deposit (EMD), or any mandatory document shallbe treated as non-responsive pnd -uy be rejected.
The Department shall not be fesponriut. ro. ury J"luy or failure in submissionof bids due to internet connectivity issues, technical glitches, or any otherreasons beyond its control.

iv.

vl.

vll

st.
No.

Page
No.

Clause
No.

Provision in
Document

Tender Clarification
Sought

I

2

3

lW
1"5



vl ll. The bidder shall be solely responsible for the correctness, completeness' and

authenticity of the information and documents uploaded on the e-Procurement

Portal.

14. Technical Bid Evaluation

i. The Technical Bids shall be evaluated by the Tender Evaluation committee

to derermine whether the bidders satisry the eligibility criteria and have

submitted all the required documents as prescribed in the Tender Document.

ii. During the evaluation process, the Department may seek clarification or

additiinal information from any bidder regarding the documents submitted'

Suchclarificationshallbesoughtonlyinwritingthroughthee-Procurement
Portal or official communication'

iii. Failure of a bidder to fumirtr the required clarification within the stipulated

time may result in rejection of the bid'

iv. The Departmen, ."ri.r", the right to verify the information and documents

submitted by the biJder tt,o"gf, independint verification' reference checks'

o. Uy .ontu"ting the concemed authorities/organizations'

v. Any information rouJ'io-Ut furtt' misleading' 
":. 

t"i:tli-tll 
^1t^:1t^".:,th"tt' 

..ni., the bid liable for rejection without prejudice to any other actlon as

deemed aPProPriate'

vi. Only those bidders who meet all the eligibitity requirements .and. 
whose

Technical Sids are f"r"a^i" U. substantiilly responsive shall be declared

TechnicallY Qualified'
vii. Financial nlas of onll tne technically qualihed bidders shall be opened on the

date and time notifiei through the Bihar e-Procurement Portal'

15. Financial Bid Opening and Evaluation

i. The Financial Bids of only those bidders who are declared technically

qualified shall be;;;i;t;aut" una time notihed through the Bihar e-

ll.

1l t.

Procurement Portal.

TheFinancialBidshallbeevaluatedstrictlyonthebasisoftheratesquoted
iv the bidders in the prescribed Financial Bid format'

ii:fiHil;; ili";.st Evaluated Responsive Price (Ll) for the

*.rr..t, *rrii. ,.iing atiittt'nitut' contractual' and statutory requirements

of the Tender Document, tl"ii "rOi*tify 
be considered for award of the

iiltllii; any discrepancv between the amount quoted in figures and in words'

it 
" 

u*o"n, iuoted in words shall prevail
tv

pl-^ 1tr



v. If the bidder fails to accept the corrected amount or if there are material
deviations in the Financial Bid, the bid may be rejected.

vi. The Department reserves tH,e right to seek clarification regarding the quoted
rates, if considered necessary, provided that such clarification does not result
in any change in the quoted price or substance of the bid.

vii. In the event two or more bidders quote the same Lowest Evaluated price (L 1 ),
the Department reserves the right to adopt an appropriate tie-breaking
mechanism in accordance with the prevailing Govemment procurement rules.

viii. The decision of the Department regarding evaluation of bids and selection of
the successful bidder shall be final and binding on all bidders.

16. Performance Security

i. The successful bidder shall fumish a perforrnance Security equivalent to l0%
of the annual contract value (or such percentag" as p.esciibed under the
prevailing Government procurement rules) in the form of a Bank
Guarantee/FDR /Demand Draft from a Nationalized./Scheduled commercial
Bank in favour of the Under Secretary, Department of Art & culture,
Govemment of Bihar.

ii. The Performance Security shall be submitted within l5 days from the date of
issuance of the Letter of Acceptance (LoA/Work Order.

iii. Failure to furnish the performance Security within the stipulated period may
result in cancellation of the award and forfeiture of the Eamest Money
Deposit (EIvtD).

iv. The Performance Security shall remain valid for the entire contract period
and an additional 60 days beyond completion ofthe contract

17. Service Level Requirements

The agency shall ensure that:

. Vehicles are deployed strictly as per the Department,s requirement.. Vehicles report on time at the designated location.. Vehicles remain clean, roadworthy, mechanically sound, and properly
maintained.

' All statutory documents including Registration certificate (RC), Insurance,
Permit, Fitness certificate and pollution Under control (puc, certificate
remain valid throughout the contract period.

. Replacement vehicle is provided immediately in case of breakdown, accident,
mechanical failure or any other operational issue.

t7v



Drivers (where applicable) possess valid Driving Licence and maintain proper

discipline, behaviour and uniform (if prescribed).

No vehicie older than the age prescribed in the Tender Document shall be

deployed.

18. Penalties

19. Insurance

The agency shall ensure that all deployed vehicles possess valid compr,ehensive

insurance coverage throughout ttre contract period' The Department shall not be

ii;;I.--i", any loi"s, u""iaJni theft, damage, injury or compensation arising from

deployment of the vehicles.

20. Force Majeure

Neitherpartyshallbeliableforfailuretoperformitsobligationsifsuchfailureis
;;;d dy eients beyond r*sonatt" control, including natural disasters, war,,riots'

acts of Govemm"nt, epia"mi"', ttit"t, o' oihtt forcehajeure even^ts' The affected

;;fu-;;ll ,*tfy thl other parry in writing within seven (7) days of the occurrence

g/\ 18

. In the event of failure to provide the vehicle as per the terms and conditions

of the contract, the Department may impose suitable penalties' which shall be

recoverable from the monthly bills or Performance Security'

. Repeated delays in deployment, non-availability of vehicles' deployment of

,.hi.l",notconformingtotheprescribedspecifications,orfailuretoprovide
timelyreplacementve-hiclesmayattractpenaltiesasdeterminedbythe
Department.

. O.ifoyr*t of vehicles without valid statutory documents or violation of

uppri"uur"lawsshallbetreatedasamaterialbreachofthecontractandmay
,JJur, i, imposition of penalties, suspension of services, or termination of the

contract.
. Mir"ondr"t, indiscipline, or inappropriate behavior by the driver shall require

immediate replacement of the diivei and may attract suitable Penalties.. , ,

. i.f."i"J i"ron.., of unsatisfactory performance or non-compliance with the

contractual obligations may lead to iermination of the contract' forfeiture of

thePerformanceSecurity,andblacklisting/debarmentinaccordancewiththe
prevailing Govemment rules'

. The decision of the Department regarding the imposition of penalties shall be

final and binding on the agencY'

of such event.



21. Dispute Resolution

Any dispute arising out ofor relating to this contract shall, in the first instance, be
resolved through mutual discussions between the Department and the agency.

22. Arbitration

If the dispute cannot be resolved amicably within 30 days, the matter shall be
referred to arbitration under the provisions of the Arbitration and conciliation Act,
1996, as amended from time to time. The arbitration shall be conducted by a sole
Arbikalor appointed by the Department. The seat and venue of arbitration shall be
Patn4 Bihar, and the proceedings shall be conducted in the Engrish t*guugl.'

23. Jurisdiction

All disputes arising out ofthis Tender or the contract shall be subject to the exclusivejurisdiction of the competent courts at patna, Bihar.

24. Confidentiality

The agency and its personnel shall maintain strict confidentiality regarding allofficial information, records, documents, ,or"r"n,r, and activities of theDepartment obtained during execution of the contract and shall not disclose suchinformation to any third party without prio. *.itt", fermission of the Department.

25. General Conduct

The agency shall:

comply with all applicable Central and
regulations;

State Govemment laws, rules, and

. ensure courteous and professional conduct of its personnel;
' promptly comply with lawful instrucrions issued by the Department;' refrain from engaging in any activity detrimental to the interests or reputationof the Department; and
. 

:T_lT *tely responsible 
{o-r.pgymelt of wages, statutory dues, taxes,rnsurance, and compliance with labour laws applilable to its emptoy;r.-"-

AY
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Annexure - Letter of AccePtance

(To be submitted on the Letterhead of the Bidder)

Date:

To,

The Joint SecretarY,

Department of Art & Culture,

Govemment of Bihar,

Vikas Bhawan, BaileY Road,

Patna - 80001 5.

Sir/Madam,

[/We, IWs
having carefullY read and understood the

contents ofthe Tender Document, herebY unconditionallY accePt all the terms and conditions, eligibilitY

criteria, technical sPeci fications, scoPe of work, and other Provisions contained therein.

VWe further undertake that:

Subject: Acceptance of Terms and conditions of the Tender for Hiring of vehicles on Monthly Rental

Basis/Dailybasisforo/ficiatUseoftheDepartmentofArt&Culture,GovernmentofBihar.

l. we shall abide by all the terms.and conditions of the Tender Document throughout the bidding

;;;; una, irtlL"ttd, during the entire contract period'

2. The information and documents furnished by us are true' complete' and colrect to the best of our

3. $:xlrrl5:l:["]1"*, false declaration or suppressior of racts mav result in rejection of our bid'

forfeiture of the Eameit Money D.d;;(uffii't.*inution oitt"'.ontract, and any other action

4. nS";*'l;:1fi:'[,;.1ilTrP;:3uff[';*' orAl& curture, Government orBihar' regarding

rhe evaluatio";[td;;;; award of th'" 
"ont.uct 

shall be final and binding upon us'

we hereby declare that we have no objection to any of the terms and conditions stipurated in the Tender

Document.

Yours faithfullY,

(Signature of the Authorized Signatory)

Name:

Designation:

Name of Firm/Agency:

Seal of the Firm

S4 20
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Annexure - Non-Blacklisting Declaration
(To be submitted on a tl00/- Non-Judicial Stamp paper, duly notarized)

AFFIDAVIT
I, S/o, D/o, Wo

Signatory/P roprictor/Pa rtner/Dircctor of M/s
do hereby solemnly affirm and declare that:

being the
residing at
Authorized

l. M/s has not been blacklisted, debarred,suspended' or decrared inerigibre by the Government of India, any state covernment,
any Government Department,, pubric Sector.Undertaking, Autonomous Body, or statutoryAuthority as on the date of submission of this bid.2 Th.e. firm is n-ot under liquidation, insolvency, or any Iegar disabirity that wourd affect itsability to perform the contracr.

3' I understand that ir any declaration made herein is found to be farse or incorrect, theDepartment oflArt & Culture, Government of Bihar Julf U" ut liberty to ."j;;;;#,cancel the contract (if awarded), forfeit the EMD/performan". d."uriiy, 
- 
uni ,u'r."appropriate action as per applicable rules.

l"f$:, 
verify thar the above declaration is true and correct to the best of my knowredge and

Place:

Date:

Signature of the Deponent
(Name & Designation)

For M/s

(To be notarized)

Er1
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Annexure - Basic Details of the Bidder

Details to be

Furnishedsl.
No.

Particulars

Name of the Firm/I

Nature of Organization
ietorshi

2

Name of SSJ
Office Address4

ndence Address5

uthori Szedof AameN6.
Desi uthorized Sof A7

Mobi le Number8

Te Number f
E-mail ID10.

Websitell
Year of Estabt2.

Date&.mberNustrationRe13.

PAN Number14.
GSTINl5
Bank Name16.

Branch Name17.
Account Numberl8
IFSC Code19.

ve

Officer/ uthorizedANodalofDetailsContact&.Name

I/We hereby certify that the information fumished above is *ue, complete, and correct to the best

of my/our knowredge unJ u"ti"r. vw. uJ"ir,uno ,t u, any false or misleading information may

resuli in rejection of the bid'

Declaration

Name of the Authorized SignatorY

Designation

Signature

Seal of the FirmiAgencY

Date

S4 22
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Annexure - Financial Turnover of the Bidder
(To be certijied by a Chartered Accountant along with supporting documents)

Supporting Documents to be Enclosed:

1. Audited Balance Sheet and Profit & Loss Account for FY 202314,2024-25 and2025-
26

2. Certificate from a Chartered Accountant certifying the turnover for the above financial
years.

3. Copies of Income Tax Returns (lTR) for FY 202314,202415 and2025-26

Certificate by Chartered Accountant

This is to certify that the above turnover details are true and correct as per the books ofaccounts
and records of M/s

Name of Chartered Accountant

Membership No.

Firm Registration No.

Signature & Seal

Date

Sl. No. Financial Year

I 2023-24

2. 2024-25

J 2025-26

Average Annual Turnover

23

Annual Turnover ({)



Annexure - Details of Work Experience
Work Experience of the Bidder

(Th.e bidder shall furnish details of experience in providing vehicles on hire to Government
Departments, PS(Js, Autonomous Boiies, Statutiry Autho"rities, or other reputed organizations
during the last three years.)

Supporting Documents to be Enclosed

The bidder shall attach self-attested copies of the following:

1. Work Orders/Contract Agreements issued by the client(s).
2. Completion Certificates/Performance Certificates; or
3. Copies of Work Orders along with satisfactory service certificates or payment proof,

wherever completion certificates are not available.

Declaration

I/We hereby certify that the above information is true and correct. The Department
may verifi' the details from the respective client organizations, and any false or
misleading information shall render the bid liable for rejection.

Name of the Authorized Signatory

Designation

Signature

Seal of the Firm/Agency

Date

st.
No"

Name of
Client/Organization

Nature
of

Work

Contract
Period

(From-To)

No. of
Vehicles
Supplied

Contract
Value (t)

Contact
Person &
Mobile

No.
I

2

J

4

5
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Annexure-Financial Bid Submission Format
(Hiring of Vehicles on Monthly Rental Basis for Official Use of the Department of

Art & Government of Bihar.
Part-A: Monthly Hiring Charges

st.
No.

Category of Vehicle Monthly Hiring
Charges

(Up to 1,000 km)
$)(without Gsr)

Monthly Hiring
Charges (Up to

1,500 km)
(t)(without Gsr)

Additional
Charges beyond
1000/1,500 km

(Per km)

$)(without Gsr)
I Toyota Innova Crysta /

Tata Safari/ Mahindra
XUV700 /Tata Hexa or
equivalent (AC)

2 Mahindra Scorpio /
Maruti Suzuki XL6l
Maruti Suzuki Ertiga /
Mahindra XUV300 /
Mahindra XUV500 or

uivalent C
aJ Mahindra Bolero / Maruti

Brezzal Maruti Swift
Dzire /Maruti Baleno or

lent C

Part-B: Daily Hiring Charges

um 200 km
sr.
No.

Category of Vehicle Daily Hiring
Charges (Up to

200 km)
without GST

Additional Charges
beyond 200 km (Per

km) (t)
(without Gsr)

I oyota Innova Crysta /Tata
Safari / MahindraXtJyT}} /
T

ATata Hexa or valent
2 Scorpio / Maruti

Suzuki XI-6 /Maruti Suzuki
/ Mahindra XUV300 /

Mahindra

8-\ 25



Mahindra XUV500 or

J Mahindra Bolero / Maruti
Brezzal Maruti Swift Dzire I
Maruti Baleno or equivalent
(AC)

Declaration

I/We hereby certifli that:

The rates quoted above are inclusive of all costs except applicable-qST'

The quotei rates shall remain valid for the entire validity period of the bid

and, if selected, throughout the contract period'

I/We have carefully elamined the Tender Document and agree to abide by

all the terms and conditions contained therein'

a

a

a

Name of Bidder

Authorized SignatorY

Designation

Name of Firm/Agency

Seal of the Firm

Mobile No.

E-mail ID

Date

Place

Important Instructions

l. The Financial Bid shall be submitted only-through. the Bihar e-Procurement Portal

2. Rates shall be quoted in Indian Rupees (1, inclusive of fuel, driver charges,

maintenance, insurance, road tax, permit, *ugaa, statutory compliances, and all other

incidental expenses, excluding GST-'

3. CSf tt rtt bepaid separately, as applicable'

gv
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4. The quoted rates shall remain firm and fixed throughout the contract period.

5. The bidder shall quote rates for all categories ofvehicles. Failure to quote rates for any

category may render the bid non-responsive.

M
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