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2.0 (e-Proc2) 4'II * dSct wtlRld PlPkl 31IftlUl 't4'jI €O-LWS/13/2O26- 
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8N T1TT  4cfl'1 1cp c)çU 

'I7.q Tt c4,IiUI  

1k c,cIUl 31c14c1 3f T1f c1k 

ct,IuI fITT  *tT c'ili (Call Centre) .!.jzfi{c1 c c tj 

—c4 2.0(eproc2) 'IIc) Z lTEZ1TI cP'c.' RFP NO. LWS/13/2026-02/2025-2026 

R'1Icb 23.03.2026 1c e-procurement t1 1I1I3ft 1Ti) c1Cb'1 c) 

{1IcP 09.07.2026 cP"l 10:30 1 c4.1 3TTf PI{kI -[Ri * )cc ct :- 

3tffTf:- 

1. 31r -(kc, cbIct1  1IcT 

2. 1i Ilc1 c1I, 3I1c1PT IcI '-ftjjcjj' 

3. lIc1 c1k, frr IclI 

4. -Iftb' cj1I' -c'i, 3Tft 1141, {I 11ctk-I fI-i 

q)j4c1II  
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fFT  1tcb * 'i-i (Call Centre) z4IIc1 cb cJ cJ tl.1 

2.0 (e proc2) cIIR1 PI1I * 3IñCf cci 12 IIKIcII31 TT 

11i 'Ic' I PI1iIcil3T cj CUI P —ic1cI - 

I. M/s DCG DATA CORE SYSTEMS(INDIA) PVT LTD., KOLKATA 
2. MIs PACE COMPUTER SERVICES. KOLKATA 
3. MIs STAQO SOFTWARE PVT LTD. NOIDA 
4. M/s PASHUPATI DISTRIBUTORS PVT LTD, PATNA 
5. MIs ARYABHATT COMPUTERS, PAThA 
6. M/s ARCEUS INFOTECH PVT LTD. MUMBAL 
7. M/s CHOICE CONSULTANCY SERVICES PVT LTD, MUMBA! 
8. M/S ALANKIT ASSIGNMENTS LTD, NEW DELHI 
9. M/s DREAMLINE TECHNOLOGIES PVT LTD, PATNA 
10. MIs CYFUTURE INDIA PVT LTD, NOIDA 
II. MIs PECON SOFTWARE LTD, KOLKATA 
I2. MIs MEGA CALIBRE ENTERPRISES PVT LTD. KOLKATA 

\3t.4)cc1 ]1t 12 1 llc1l3ft c-)1  Pi1ci z cIct1 * 
'3lc1 c')Rb 11ci I .-14'c'i 03 P11kiccii 2.ff-M/s MEGA CALIBRE ENTERPRISES PVT LTD, 

M/S DREAMLINE TECHNOLOGIES PVT LTD c4  M/s ALANKIT ASSIGNMENTS LTD cf) I 111ci 
{'-iIcb 09.07.2026 F5T 10:30 1RkI 11i Z '-ftfT su1c')  

'J cicb I1IcI 1I1 TT e proc2 '-1')C..C'I tf 3'dctU 03 

fRkIclI3U t 1'T Rciul 1I1~kI cb't I'ic'i' RI I-II 3ff1 03 IIIIc1131t 

TT ccI cI Z T-?t 11kI [i1 ic--i1 tcI T TFT 1  4R 11IIc1I3fT ') 

3Ic1flc1 cbI.LlI II I 



M/s MEGA CALIBRE ENTERPRISES PVT LTD, M/S DREAMLINE TECHNOLOGIES PVT 

LTD M/s ALANKIT ASSIGNMENTS LTD TT &ifbci 1 cpl t1 L1icI -f {bI l4I 

çjjç4-cp ¶CU1 f -.jcjci :- 

NAME OF BIDDERS 

M/S 
DREAMLINE 

TECHNOLOGIE 
S PRIVATE 

LTD 

M/S MEGA 
CALIBRE 

ENTERPRISES 
PRIVATE 
LIMITED 

M/S ALAN KIT 
ASSIGNMENT 

S 
LIMITED 

A. Capital Expenditure (CAPEX) — 1 2 3 

SI. 
No. 

Item description 

Unit of 
measure 

ment 

(UOM) 

Q 
ty 

Per Unit 
Rate quoted 

in Rs 

Per Unit 
Rate quoted 

in Rs 

Per Unit 
Rate 

quoted in 
Rs 

2 3 4 5 6 7 

Installation of call centre 

including CRM software, 

Hardware infrastructure 

including computers, OS, 

Cloud data storage solution, 

antivirus, desk, chairs, tables, 

backup power supply, SSL 

VPN gateway etc. 

L.S 1 8100000 2799002 1958250 

SUBTOTAL 8100000 2799002 1958250 

ADDGST@% 18% 18% 18% 

SUBAMOUNTAincludingGST 9558000 3302822.36 2310735 

B. Operating Expenses (OPEX) 

SI. 
No. 

Item description 
Unit of 

measurem 
ent (UOM) 

Qty 
Per Unit Rate 
quoted in Rs 

Per Unit Rate 
quoted in Rs 

Per Unit 
Rate quoted 

in Rs 

2 3 4 5 6 7 

893693 485356.2 

Office running expenses 

including Call Centre staffing 

salary, electricity, water, 

housekeeping, maintenance, 

telephone bill, office 

stationery, staff 

transportation (if any), high 

speed internet operation, 

security of IT and premises, 

maintenance cost of 

hardware and other 

maintenance activities 

related to call centre 

Per 

Month 
24 1151000 

SUBTOTAL 27624000 21448632 11648548.8 

ADDGST@% 18% 18% 18% 

SUB AMOUNT B including GST 32596320 25309385.76 13745287.58 

Total Cost T (Cost Capex A + Cost Opex B) 4,21,54,320.00 2,86,12208.12 1,60,56,022.58 

BIDDERS FINANCIAL STATUS L-3 L-2 L-1 
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LABOUR RESOURCES & MIGRANT WORKERS WELFARE DEPARTMENT 
GOVERNMENT OF BIHAR 

PRICE COMPARISON SHEET 

Name 

of the 

RFP: 

RFP for establishment of departmental call centre for Labour Resources and Migrant Workers Welfare 
Department. Bihar 

N IT Reference: LWS/1 3/2026-02/2025-26 DATED 23032026 

NAME OF BIDDERS >>>>>>>>> 
M/S DREAMLINE 

TECHNOLOGIES 

r 

ENTERPRISES 
PPIVT I iMTfl 

M/S ALANKIT 
ASSIGNMENTS 

A. Capital Expenses (CAPEX) 1 2 3 

Ser. 

No. 
. 

Item description 

Unit of 

measure 

ment 

(UOM) 

Qty 
Per Unit Rate 

quoted in Rs 

Per Unit Rate 

quoted in Rs 
Per Unit Rate 

quoted in Rs 

2 3 4 5 6 7 
Installation of call 

centre including CRM 

software, Hardware 

infrastructure 

including computers, 

OS, Cloud data 

storage solution, 

antivirus, desk, chairs, 

tables, backup power 

ciinnlv SSL VPN 

LS 1 8100000 2799002 1958250 

SUBTOTAL 8100000 2799002 1958250 

ADD GST c % 18% 18% 18% 

SUB AMOUNT A including GST 9558000 3302822.36 2310735 

B. Operating Expenses (OPEX) 

Ser. 

No. 
. 

Item description 

Unit of 

measure 

ment 

(UOM) 

Qty 
Per Unit Rate 
quoted in Rs 

Per Unit Rate 
quoted in Rs 

Per Unit Rate 
quoted in Rs 

2 3 4 5 6 7 
Office running 

expenses including 

Call Centre staffing 

salary, electricity, 

water, housekeeping, 

maintenance, 

telephone bill, office 

stationary, staff 

transportation (if 
any), high speed 

internet operation, 

security of IT and 

premises, 

maintenance cost of 

hardware and other 

maintenance 

activities related to 

call centre 

Per 

Month 
24 1151000 893693 485356.2 

SUBTOTAL 27624000 21448632 11648548,8 
ADD GST c % 18% 18% 1C% 

SUB AMOUNT B including GST 32596320 25309385.76 13745287.58 

Total Cost T (Cost Capex A + Cost Opex B) 421,54,320.00 2,86,1 2,208.12 1,60,56,022.58 

.11 BIDDERS FlNAlClAL5TATU5 L-3 L-2 L-1 

    

    

Bhasar kr Mandal 
Procurement Expert 

Sushil Kuma 
IFA 

Rajesh Bharti 
Executive Director Chief Finance officer 
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