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TECHNICAL QUALIFICATION EVALUATION SHEET

Name of the Work: Establishment of Call Centre for labour helpline for Department of Labour Resource & Migrant Workers Welfare Development, Patna, Bihar" for an initial period of 2 (Two) years

NIT Ref:LWS/13/2026-02/2025-26 dt. 23.03.2026 1 2 3 4 5
NAME OF BIDDERS >>>>>>>>>> T T L CAPRIDED | MIs DREANLIE [SOHNOLOGIES|  yy/s pECON SOFTWARE LTD | His ALANKIT ASSIGNMENTS LTD. | Mis CYFUTURE INDIA PVT LTD
s| : : : = N Marks ¥ Marks Marks e Marks Marks
Criteria Criteria Details Decumentary Evidence Total Marks Findings Findings 2 Findings = Findings Findings
No i 9 Obtained 95 | Obtained g Obtained 9 Obtained 9 Obtained
Mo of years of Existence of
Bidder as on 31 12.2025
Scoring Criteria
1 Existence :f::r::?:e:;':l:suum Incorporation Certifcats 10 ROC : 21.06.1995 10 ROC 26 12.2012 10 ROC 31.03.1999 10 ROC 01.08.1995 10 ROC13.08 2001 10
oz 7 and < 10 Years = 7 Marks
= 10 Years = 10 Marks.
Bidder should have an Average .
Annual Turnover from TATeS! Auditad Balance Sheet/
Telecom Solutions! BPO Annual Reports and Profit &
o5 02 Cr = 0 Marks Loss account statements for
»>02 and <05 Crore = 5 last three financial years e,
2 Turnover Marks g 20 12.20 CR 20 2559 Cr 20 12.41 CR 20 14.05Cr 20 91.02 CR 20
y 08 and <07 Crore =10 | svwsal Tumover details of the
— responding frm certified by
Li:; and <10Crores=15 | tanory auditor of the fiem with
#2 10 Crores= 20 Marks iy
T SO T
in the service/Products in
- Copy of Work Order/ Confract
ggg"‘aﬁmcm Sowliane/ and Work Completion
% 05 Years = 0 Marks Cedtificate {Client Complation
i . “) Certificate issued by Class | or
3 ::'%rglf:penence interms ;‘::‘ia"d el ] Class Il Officer or Certificate by 15 5 years 19 days 5 13 years 15 11 years 26 days 10 9 years 7 months 7.5 9 years B2 days 7.5
' ez07and<10Yearg =75 |2 Praciicing Chartered
Marks ﬂooo_ur_mnl with LDIN
210 afid < 12 Yaars= 10 specifying nature and value of
Marks jrecen]
f:‘;:’:;’""”":;‘fn“ SXPEMISNCE | Copy of Work Order! Contract
ITNTeSMelecom Solutions! ::Jr:;cé’::‘hg:" Jetio
BPO. Following Criteriaffigure. |CETiToate (Ghent g
Work Experience in terms (in respect of single Work
4 : Order Class Il Qfficer or Certificate by 10 250 manpawers 10 60 manpoers 10 264 manpowers 10 126 manpowers 10 1300 manpowers 10
of BPO Capacity a practicing Charlered
Accountant with UDIN
;‘::: and.30 Nrpcver n-05 specifying nature and value of
o2 30 Manpower= 10 Marks.  |Vo%)
Certifications
S S0 2o - 2 many Al valid Al valid Al valid Al valid Al valid
5 |Certifications ;mm ' 4 Valid Certificate 15 certificates 15 cerlificates 15 cerlificates 15 cerfificates 15 cerlificales 15
Valid CMMI L-3 or above- 05 attached atlached atiached attached attached
marks
MANPOWERY
Any graduation with M. Tech or
um Pl ’ Al relevant Al relevant Al relevant CV attached but
6 |Project Manager CV “:;ima:e or::ﬁ:g i Relevent Certificates 2 certificates 2 cerificates 2 CV not submitted 0 certificates 2 no certificates 1
ITES/ Call Centre projects- 1 aftached atlached attached enclosed
marks
Graduation with MBA - 0.5
marks All relevant All relevant CV attached but
7 | Training Manager More than 10 years of Relevent Cerfificates 1 No MBA 0.5 cerificates 1 CV not submitted o cerificates 1 no cerlificates 0.5
experignce in call centre attached attached enclosed.
_|training — 0.5 marks
G “Mf;f 9:;’"”“;'““ - °-5; matks All relevant Al relevant Al relevant CV attached but
8 M”" ¥ LsUaANce koo qualty |Relevent Cerificates 1 certificates 1 certificates 1 CV not submitted 0 certificates 1 no cerfificates 05
apmgen cmm 0.5 marke attached attached attached enclosed
R Tl =05
marks All relevant All relevant All relevant CV attached but
9 |Technical Manager/Expert |More than 10 years of Relevent Certificates 1 cerlificates 1 certificates 1 CV not submitted 0 certificates not 0.5 no certificates 0.5
experience in call aftached attached attached enclosed.
Cankra NE marks
1.Project Plan.
2.Training Plan
J.Resouwrce Management plan (Staffing and Attriton handling)
4 Feedback Mechanism & Risk Mitigation plans.
10 |PRESENTATION 5. Technical Architecture 25 17 15 12 15 12
6.Incident Management.
T.5LA Monitoring,
B_Ability to clearly explain the techrical proposal.
9.Quality of response given to queries of presentation panel,
\ TOTAL SCORE 100 n 81.5 90 77 82 7
TECHNICAL QUALIFICATION STATUS QUALIFIED QUALIFIED DISQUALIFIED QUALIFIED DISQUALIFIED
?\P s
BHASKAR KUMAR MADAL RANA SUJIT KUMAR TUNTUN RAJESH BHARTI
PROCUREMENT EXPERT, BVM CHIEF FINANCE OFFICER INTERNAL FINANCIAL ADVISOR EXECUTIVE DIRECTOR




