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Ø0 fo"k; 
i`"B 

la[;k 

1 lajpukRed ,oa laLFkkxr fooj.kh 7 

2 inkf/kdkjh ,oa dehZ dh fooj.kh 8&10 

3 ç'kk[kk dk mís'; 11 

4 lgk;d ç'kk[kk inkf/kdkfj;ksa dks vkoafVr dk;Z 12 

5 lafpdkvksa dh vuqØef.kdk 13 

6 dk;Z fu"iknu gsrq fofgr fu;e 14&15 

7 fØ;k'khy ,oa vfØ;k'khy lafpdk,¡ 16 

8 fo"k;okj fØ;k'khy lafpdk la/kkj.k dh fLFkfr 17 

9 fo"k;okj vfØ;k'khy lafpdk la/kkj.k dh fLFkfr 18 

10 dk;ksZa ds fu"iknu gsrq fofgr fu;ekoyh 19 

11 ç'kk[kk ds orZeku dh çkFkfedrk,¡ 20 

12 ç'kk[kk dh miyfC/k;k¡ 21&22 

13 lkIrkfgd leh{kk gsrq izfrosnu izi= 23 

14 

iVy fujh{k.k ekud izi= ,oa yafcr i=ksa ls 

lacaf/kr fofgr çi= 
24&27 
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15 

lkekU; iz'kklu foHkkx dk vkns'k la[;k&18039 

fnukad&23-09-2025 
28&38 

16 lacaf/kr iz'u ¼F.A.Q½ 39&40 
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lajpukRed ,oa laLFkkxr lwph 

  

 Jh lquhy dqekj 

ekuuh; f'k{kk ea=h 

 

MkW0 ch0 jktsUnj ¼Hkk0ç0ls0½ 

vij eq[; lfpo 

 

Jh euksjatu dqekj ¼fc0ç0ls0½ 

funs'kd ¼iz'kklu½ 

 

Jh jkekuqt izlkn flag ¼fc0iz0ls0½ 

mi funs'kd] iz'kklu 

 

Jh jathr dqekj ¼fc0l0ls0½ 

lgk;d ç’kk[kk inkf/kdkjh 

 

Jh foUns'oj ikBd 

MkVk bUVªh vkWijsVj 

Jherh jk/kk dqekjh 

MkVk bUVªh vkWijsVj 
Jherh ccyh dqekjh 

vkbZ0Vh0 xyZ 

Jh pUnzef.k dqekj ¼fc0l0ls0½ 

ç'kk[kk inkf/kdkjh 

 

Jh mek yky iafMr ¼fc0l0ls0½ 

lgk;d ç'kk[kk inkf/kdkjh ¼lafonk½ 

 

Jh izoh.k dqekj e/kqdj 

vkbZ0Vh0 C;kW; 
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Ø0 

Ukke ,oa 

'kS{kf.kd 

;ksX;rk 

in ,oa 

inLFkkiu 

dh frfFk 

irk 

vkoklh; 

irk@eks0ua0 ,oa 

bZ&esy 

QksVks 

1 2 3 4 5 6 

1 

MkW0 ch0 

jktsUnj 

¼Hkk0ç0ls0½ 

1995 cSp 

MkWDVjsV 

¼ikni jksx 

foKku½ 

vij eq[; 

lfpo 

¼01-09-2025½ 

dejk ua0 

414] 

u;k 

lfpoky;] 

fodkl 

Hkou 

0612&2217016 

secy-edn-nih@nic.in 

 

2 

Jh euksjatu 

dqekj 

¼fc0ç0ls0½ 

Lukrd izfr"Bk 

¼euksfoKku½ 

funs'kd 

¼iz’kklu½ 

¼twu] 2025½ 

dejk 

ua0&71 

¼Hkwry½]  

u;k 

lfpoky;] 

fodkl 

Hkou 

¶ySV la0&A101] f’kok 

vikVZesaV] IAS Colony] 
csyh jksM] iVuk 

Mob.- 7717723302 

 

3 

Jh jkekuqt 

izlkn flag 

¼fc0iz0ls0½ 

Lukrd izfr"Bk 

¼HkkSfrd 

'kkL=½ 

mi funs'kd] 

iz’kklu 

¼tqykbZ] 2025½ 

dejk 

ua0&73 

¼Hkwry½]  

u;k 

lfpoky;] 

fodkl 

Hkou 

H/O uosUnq dqekj] egs’k 

uxj] iVuk--800024. 

Mob.- 7782823489 

 

4 

Jh pUnzef.k 

dqekj 

¼fc0l0ls0½ 

Lukrd izfr"Bk 

¼vFkZ'kkL=½ 

iz'kk[kk 

inkf/kdkjh 

¼vxLr] 2024½ 

dejk 

ua0&406]  

u;k 

lfpoky;] 

fodkl 

Hkou 

(As a Tenant) 

C/O-deys'k dqekj flag] 

iqukbZpd] iVuk&800023 

Mob.- 9708948885 

 

 

inkf/kdkjh ,oa dehZ dh fooj.kh 
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5 

Jh jathr 

dqekj 

¼fc0l0ls0½ 

Lukrd izfr"Bk 

¼xf.kr½ 

lgk;d 

ç’kk[kk 

inkf/kdkjh 

¼Qjojh] 2024½ 

dejk 

ua0&406]  

u;k 

lfpoky;] 

fodkl 

Hkou 

(As a Tenant) 
bUnziqjh iFk] lfj’rkckn] 

xnZuhckx 

iVuk--8000001. 

Mob.- 9801210193 
ranjitkumar3106@gmail.c

om 

 

6 

Jh mek yky 

iafMr  

¼fc0l0ls0½ 

Lukrd 

¼B.Com) 

lgk;d 

ç’kk[kk 

inkf/kdkjh 

¼lafonk½ 

¼ebZ] 2025½ 

 

dejk 

ua0&406]  

u;k 

lfpoky;] 

fodkl 

Hkou 

fprdksgjk cktkj] iatkch 

dkWyuh] jksM ua0&33 

iks0&vfulkckn Fkkuk& 

xnZuhckx] iVuk--800002 

Mob.- 9905212768 
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Jh fcUns'oj 

ikBd  

¼csYVªkWu½ 

Lukrd  

 

 

MkVk baVªh 

vkWijsVj  

¼twu] 2008½ 

dejk 

ua0&406]  

u;k 

lfpoky;] 

fodkl 

Hkou 

j?kqukFk Vksyk] vfulkckn 

iVuk-800002 

Mob.- 9931457328 
pathakb62@gmail.com 

 

8 

Jherh jk/kk 

dqekjh 

¼csYVªkWu½ 

Lukrd izfr"Bk 

B.Com 

MkVk bUVªh 

vkWijsVj 

¼flrEcj] 2018½ 

dejk 

ua0&406]  

u;k 

lfpoky;] 

fodkl 

Hkou 

vYdkiqjh] xnZuhckx 

iVuk--800001. 

Mob.-9308755110 

radhakumari98@gmail.co
m 

 

9 

Jh ccyh 

dqekjh 

¼csYVªkWu½ 

Lukrd izfr"Bk 

¼bfrgkl½ 

MkVk bUVªh 

vkWijsVj 

dejk 

ua0&406]  

u;k 

lfpoky;] 

fodkl 

Hkou 

Lknxq: lnu] jkey[ku iFk] 

fo".kqiqjh] vfulkckn 

iVuk&800002  

Mob.- 9546116366 

bablianand315@gmail.com 
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10 

Jh izoh.k 

dqekj e/kqdj 

¼csYVªkWu½ 

LukÙkd izfr"Bk 

bfrgkl 

vkbZ0Vh0   

C;kW; 

dejk 

ua0&406]  

u;k 

lfpoky;] 

fodkl 

Hkou 

jke Tk;iky uxj] 

iVuk-800008 

Mob.- 8084120395 
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1- fofHkUu vUrfoZHkkxh; cSBd ls lacafèkr dk;Z ¼inkfèkdkjh dks 

ukfer djuk½ A 

2- vkèkkj ls lacafèkr dk;ZA 

3- lacafèkr dksVZ dslA 

4- Banner/Hoarding/Newspaper/ Social Media ls lacafèkr 

dk;ZA 

5- ekuokfèkdkj ¼BHRC/NHRC½ ls lacafèkr i=ksa dk çs"k.kA 

6- fuxjkuh okn ls lacafèkr i=ksa dk çs"k.kA  

7- vkink çcaèku ls lacafèkr cSBdA 

8- CPGRAMS lacafèkr cSBdA 

9- SPARROW SYSTEM ¼eq[;ky; ,oa {ks=h; dk;kZy;½ 

10. E-COMPLIANCE DASHBOARD  dk vuqJo.kA 

11. turk njckj ls çkIr i=ksa dk fu"iknu ,oa vuqJo.kA 

12. jkT;iky lfpoky;@eq[; ea=h lfpoky;@ea=heaMy 

lfpoky; ls çkIr i=ksa dk fu"iknu ,oa leUo;A 

13. fofoèk dk;ZA 

 

 

 

 

ç'kk[kk dk mÌs';  
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lgk;d iz'kk[kk 

inkf/kdkjh dk 

uke 

vkoafVr dk;Z izfrLFkkuh 

1- Jh jathr 

dqekj ¼dejk 

la[;k&406½ 

 

1- vkèkkj ls lacafèkr dk;ZA 

2- lacafèkr dksVZ dslA 

3- Banner/Hoarding/Newspaper/Social Media ls 

lacafèkr dk;ZA 

4- ekuokfèkdkj ¼BHRC/NHRC½ ls lacafèkr i=ksa dk çs"k.kA 

5- fuxjkuh okn ls lacafèkr i=ksa dk çs"k.kA  

6- fofoèk dk;ZA 

Jh mek 

yky iafMr 

2-  Jh mek yky 

iafMr 

¼dejk 

la[;k&406½ 

1- fofHkUu vUrfoZHkkxh; cSBd ls lacafèkr dk;ZA ¼inkfèkdkjh dks 

ukfer djuk½ 

2- vkink çcaèku ls lacafèkr cSBdA 

3- CP GRAM S ls lacafèkr cSBdA 

4- SPARROW SYSTEM ¼eq[;ky; $ {ks=h; dk;kZy;½ 

5- E-COMPLIANCE DASHBOARD dk vuqJo.kA 

6- turk njckj ls çkIr i=ksa dk fu"iknu ,oa vuqJo.kA 

7- jkT;iky lfpoky;@eq[; ea=h lfpoky;@ea=heaMy 

lfpoky; ls çkIr i=ksa dk fu"iknu ,oa leUo;A 

8- fofoèk dk;ZA 

Jh jathr 

dqekj 

lgk;d ç'kk[kk inkf/kdkfj;ksa dks 

vkoafVr dk;Z 
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Ø0 fo"k; 

1 fofHkUu vUrfoZHkkxh; cSBd ls lacaf/kr dk;Z 

2 

yksd lwpuk inkf/kdkjh dh fu;qfDr@lgk;d yksd 

lwpuk inkf/kdkjh dh fu;qfDr ls lacaf/kr dk;Z 

¼eq[;ky; Lrj½ 

3 foKkiu ¼fizUV ,oa ehfM;k½ ls lacaf/kr dk;Z 

4 yksdk;qDr dk;kZy; ls lacaf/kr dk;Z 

5 ekuokf/kdkj vk;ksx ¼NHRC/BHRC½ ls lacaf/kr dk;Z 

6 vk/kkj ls lacaf/kr U;k;kyh; okn lfgr lHkh dk;Z 

7 
E-Compliance Dashboard iksVZy ij izkIr 

ifjokn@vkosnu ls lacaf/kr dk;Z 

8 
CPGRAMS  iksVZy ij izkIr ifjokn@vkosnu ls 

lacaf/kr dk;Z 

9 
CSPGRS  iksVZy ij izkIr ifjokn@vkosnu ls lacaf/kr 

dk;Z 

10 
fcgkj fo/kku lHkk@fcgkj fo/kku ifj"kn~ ls lacaf/kr 

dk;Z 

11 
fuxjkuh foHkkx ls izkIr ifjokn@vkosnu ls lacaf/kr 

dk;Z 

12 vfHkys[kkxkj esa j[kh tkus okyh lafpdk 

13  

lafpdkvksa dh vuqØef.kdk 
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Ø0 

la0 
fo"k; fu"iknu gsrq fofgr izfØ;k 

laHkkfor 

dk;Z fnol 
l{ke izkf/kdkj 

1 2 3 4 5 

1 

vUrfoZHkkxh; 

cSBd esa Hkkx ysus 

gsrq inkf/kdkfj;ksa 

dks ukfer djuk 

cSBd dh izdf̀r ds vuqlkj vij eq[; 

lfpo@lfpo @funs'kd ¼iz'kklu½@mi 

funs'kd ¼iz'kklu½ ls vuqeksnu izkIr fd;k 

tkuk 

izkFkfedrk ds 

vk/kkj ij i= 

izkfIr ds rqjUr 

ckn miLFkkiu 

vij eq[; lfpo@lfpo 

@funs'kd ¼izŒ½ @mi 

funs'kd ¼izŒ½ 

2 

fcgkj fo/kku lHkk {ks=h; f'k{kk mi funs'kd@ftyk f'k{kk 

inkf/kdkjh ls izkIr izfrosnu ,oa foHkkx esa 

miyC/k dkxtkr@vfHkys[k ds vk/kkj ij 

rS;kj fd;s x, mÙkj izfrosnu ij ekuuh; 

f'k{kk ea=h dk vuqeksnu 

fu/kkZfjr le; 

lhek rFkk 

foHkkxh; ea=h ds 

vuqeksnuksijkUr 

01 ¼,d½ dk;Z 

fnol 

foHkkxh; e=h 

3 

fcgkj fo/kku 

ifj"kn~ 

{ks=h; f'k{kk mi funs'kd@ftyk f'k{kk 

inkf/kdkjh ls izkIr izfrosnu ,oa foHkkx esa 

miyC/k dkxtkr@vfHkys[k ds vk/kkj ij 

rS;kj fd;s x, mÙkj izfrosnu ij ekuuh; 

f'k{kk ea=h dk vuqeksnu 

4 

fuxjkuh ls 

lacaf/kr ekeys 

fo'ks"k lfpo&lg&funs'kd] tu f'k{kk&lg&  

eq[; fuxjuh inkf/kdkjh ds vuqeksnuksijkUr 

lacaf/kr funs'kky; dks Hkstuk 
03 dk;Z fnol 

fo'ks"k 

lfpo&lg&funs'kd] 

tu f'k{kk&lg&eq[; 

fuxjuh inkf/kdkjh 

5 

ekuokf/kdkj 

vk;ksx 

fo'ks"k lfpo&lg&funs'kd] tu f'k{kk& 

lg&uksMy inkf/kdkjh ¼ekuokf/kdkj½ ds 

vuqeksnuksijkUr lacaf/kr funs'kky; dks Hkstuk 
03 dk;Z fnol 

fo'ks"k 

lfpo&lg&funs'kd] 

tu f'k{kk&lg&uksMy 

inkf/kdkjh ¼ekuokf/kdkj½ 

6 
yksdk;qDr l{ke izkf/kdkj ds vuqeksnuksijkUr lacaf/kr 

funs'kky; dks Hkstuk 
03 dk;Z fnol 

funs'kd ¼izŒ½@l{ke 

izkf/kdkj 

7 

U;k;kyh;okn ls 

lacaf/kr 

izfr'kiFk nk;j djus gsrq foHkkxh; vf/koDrk 

}kjk rS;kj rF; fooj.kh ij l{ke izkf/kdkj 

ls vuqeksnuksijkUr izfr'kiFk nk;j djokuk 

ekeys dh izdf̀r 

ds vuqlkj 

fu/kkZfjr le; 

lhek 

funs'kd ¼ek0f'k0½@l{ke 

izkf/kdkj 

8 

vk/kkj ls lacaf/kr 

ekeys 

l{ke izkf/kdkj ds vuqeksnu izkIr djrs gq, 

ekeys dh izdf̀r ds vuqlkj fuLrkj.k 

djokuk  

ekeys dh izdf̀r 

ds vuqlkj 

fu/kkZfjr le; 

lhek 

vej Hkw"k.k dqekj] mi 

funs'kd&lg&uksMy 

inkf/kdkjh] 

vk/kkj@funs'kd 

¼ek0f'k0½ 

9 

E-Compliance 

dash-board ls 

lacaf/kr dk;Z 

Lakcaf/kr funs'kky; dks dkjZokbZ gsrq Hkstuk ,oa 

dkjZokbZ izfrosnu dks iksVZy ij viyksM 

djuk 

ekeys dh izdf̀r 

ds vuqlkj 

fu/kkZfjr le; 

lhek 

fl;kjke izlkn ds'kjh 

voj lfpo&lg&uksMy 

inkf/kdkjh 

10 

CP GRAMS ls 

lacaf/kr dk;Z 

Lakcaf/kr funs'kky; dks dkjZokbZ gsrq Hkstuk ,oa 

dkjZokbZ izfrosnu dks iksVZy ij viyksM 

djuk 

ekeys dh izdf̀r 

ds vuqlkj 

fu/kkZfjr le; 

lhek 

fnos'k dqekj pkS/kjh] mi 

funs'kd&lg&uksMy 

inkf/kdkjh 

11 

Ykksd lwpuk 

inkf/kdkjh dh 

fu;qfDr@lgk; 

dk yksd lwpuk 

inkf/kdkjh dh 

l{ke izkf/kdkj dk vuqeksnu izkIr djrs gq, 

eq[;ky; Lrj ij yksd lwpuk inkf/kdkjh@ 

lgk;d yksd lwpuk inkf/kdkjh ds in dj 

fu;qfDr@izfrfu;qfDr@vfrfjDr izHkkj 

ekeys dh izdf̀r 

ds vuqlkj 

fu/kkZfjr le; 

lhek 

vij eq[; lfpo@ 

funs'kd ¼izŒ½ 

dk;Z fu"iknu gsrq fofgr fu;e 
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fu;qfDr 

¼eq[;ky; Lrj 

ij½ 

12 
lwpuk dk 

vf/kdkj 

lwpuk dk vf/kdkj vf/kfu;e] 2005 ds 

vkyksd esa dkjZokbZ 

fu/kkZfjr le; 

lhek 
misUnz dqekj] voj lfpo 

13 

vfHkys[kkxkj esaa 

j[kh tkus okyh 

lafpdk 

lkekU; iz'kklu foHkkx }kjk le;&le; ij 

fuxZr i=@ijfi= ds vkyksd esa 

ekeys dh izdf̀r 

ds vuqlkj 

fu/kkZfjr le; 

mi funs'kd ¼iz'kklu½ 
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uoEcj] 2025 

Øa0 
lgk;d iz'kk[kk 

inkf/kdkjh dk uke 

fØ;k'khy 

lafpdk 

vfØ;k'khy 

lafpdk 

1 2 3 4 

1 Jh jathr dqekj 128 04 

2 Jh mek yky iafMr 33 85 

  

fØ;k'khy ,oa vfØ;k'khy  lafpdk,¡ 
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Øa0 

lgk;d iz'kk[kk 

inkf/kdkjh dk 

uke 

fØ;k'khy lafpdk 

cSBd ,oa 

vU; 

vk/kkj BHRC NHRC fuxjkuh foKkiu 

1 2 3  4 5 6 7 

1 Jh jathr dqekj 11 14 42 49 08 04 

2 
Jh mek yky 

iafMr 
33 0 0 0 0 0 

dqy 44 14 42 49 08 04 

 

  

fo"k;okj fØ;k'khy lafpdk la/kkj.k 

dh fLFkfr 
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Øa0la0 
lgk;d iz'kk[kk 

inkf/kdkjh dk uke 

vfØ;k'khy lafpdk 

1 2  

1 Jh jathr dqekj 04 

2 Jh mek yky iafMr 85 

dqy 89 

 

  

fo"k;okj vfØ;k'khy lafpdk la/kkj.k 

dh fLFkfr 
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dk;ksZa ds fu"iknu gsrq fofgr fu;ekoyh 

 

1- eq[; lfpo] fcgkj dk i=kad&3887 fnukad&19-06-2008 

,oa lkekU; iz'kklu foHkkx] fcgkj] iVuk ds  vkns'k 

Kkikad&18039 fnukad 23-09-2025 esa of.kZr fn'kk&funs'k 

rFkk mlesa lfUufgr ekud lapkyu izfØ;k ¼SOP½ ds 

izko/kkuksa ds v/khu lafpdkvksa@i=ksa dk fofgr izfØ;kuqlkj 

fu"iknuA
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ç'kk[kk dh çkFkfedrk,¡ 

 

1- vUrfoZHkkxh; cSBd esa Hkkx ysus gsrq ojh; inkf/kdkfj;ksa dks 

ukfer djus gsrq l{ke izkf/kdkj ls vuqeksnu izkIr djukA 

2- CPGRAMS ,oa E-Compliance Dashboard iksVZy ij izkIr 

vkosnu@ifjoknksa dks lacaf/kr funs'kky; dks Hkst dj fu"iknu 

izfrosnu izkIr djuk rFkk iw.kZ :i ls fu"ikfnr ekeyksa dks 

lacaf/kr iksVZy ij viyksM fd;k tkukA 

3- yksdk;qDr] ekuokf/kdkj vk;ksx ¼NHRC/BHRC½ ls lacaf/kr 

izkIr i=@ifjokn dks lacaf/kr funs'kky; dks HkstukA 

4- fuxjkuh foHkkx ,oa vU; L=ksrksa ls izkIr fuxjkuh ds ekeyksa 

ds laca/k esa lacaf/kr funs'kky; dks dkjZokbZ gsrq Hkstuk rFkk 

izkIr izfrosnu dks lesfdr fd;k tkukA 

5- foKkiu ¼fizUV ,oa ehfM;k½ ls lacaf/kr lafpdkvksa dk vfoyac 

miLFkkiu fd;k tkukA  

6- fo/kku lHkk@fo/kku ifj"kn~ ls lacaf/kr iz'uksa dk mÙkj lfgr 

lafpdkvksa dk ;Fkk'kh?kz miLFkkfir fd;k tkukA 

7- vk/kkj ls lacaf/kr lafpdkvksa dk vfoyac miLFkkiu fd;k 

tkukA  
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iz'kk[kk dh miyfC/k;k¡ 

¼Qjojh] 2025 ls flrEcj] 2025 rd½ 

¼d½  rduhdh izkoSf/kdh dk lekos'ku %& 

¼i½  iz'kk[kk esa lafpdkvksa dk miLFkkiu 'kr&izfr'kr 

bZ&vkWfQl ds ek/;e ls gksrk gSA 

¼[k½  ck;kseSfVªd mifLFkfr ¼Biometric Attendance½ %& 

¼i½  iz'kk[kk ds lHkh dfeZ;ksa dks ck;kseSfVªd ds ek/;e 

ls mifLFkfr ntZ djus dk funs'k fn;k x;k] 

ftldk vuqikyu lQyrkiwoZd fd;k tkrk gSA 

¼x½  vfØ;k'khy lafpdkvksa dk foHkkxh; vfHkys[kkxkj esa 

LFkkukarj.k %& 

¼i½ iz'kk[kk&18 esa la/kkfjr vfØ;k'khy lafpdkvksa dks 

o"kZokj ,oa fo"k;okj lwphc) dj miLFkkfir 

fd;k x;k gSA 

¼?k½  iz'kk[kk esa lkQ&lQkbZ cjrus ,oa fu/kkZfjr Mªsl dksM 

dk ikyu %& 

¼i½ funs'kd ¼iz'kklu½ }kjk iz'kk[kk ds fujh{k.k ds Øe 

esa lkQ&lQkbZ cjrus] lafpdkvksa dk mfpr 

j[k&j[kko ,oa lH; Mªsl dksM dk vuqikyu djus 

dk funs'k fn;k x;k] ftldk vuqikyu lHkh 

dfeZ;ksa@inkf/kdkfj;ksa }kjk fd;k tkrk gSA 

¼M+½  vuq'kklfud dk;Zokgh dh v|ru lwpuk %& 
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¼i½ ifjokn&i= ls lacaf/kr v|ru lwpuk & 

dqy 

ifjokn&i= 

fu"ikfnr ekeys 

'kiFk&i= 

dh ekax 

Tkk¡p izfrosnu 

vizkIr 
fu"ikfnr 

01 01 0 0 
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f'k{kk foHkkx esa izkIr i=ksa dh lIrkfgd leh{kk gsrq izfrosnu izi= %& 

iz'kk[kk & 18     izfrosfnr lIrkg & ----------------------------- ls ----------------------------- rd 

vkoafVr dk;Z %& varfoZHkkxh; cSBd ,oa eq[;ea=h lfpoky; ls izkIr i= rFkk CPGRAMS, E-Compliance 
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 iz'kk[kk&18 }kjk laikfnr fd;s tkus okys dk;ksZa ls lacaf/kr iz'uksÙkj ¼F.A.Q½  

iz'u 1-  CPGRAMS ls D;k vfHkizk; gS \ 

mŸkj %& CPGRAMS dsUnzh;d`r yksd f'kdk;r fuokj.k ,oa fuxjkuh iz.kkyh 

¼Centralised Public Grievance Redress and Monitoring System½ Hkkjr 

ljdkj }kjk lapkfyr ,d iksVZy gSA bl iksVZy ij f'k{kk foHkkx ls lacaf/kr 

ifjokn@vkosnu dks foHkkxkUrxZr lacaf/kr funs'kky; dks Hkst dj fu"ikfnr 

djus dk funs'k@vuqjks/k fd;k tkrk gS rFkk fu"ikfnr ekeys dks iksVZy ij 

viyksM djus dk dk;Z fd;k tkrk gSA  
 

iz'u 2-   CPGRAMS iksVZy ij f'kdk;r ntZ djus dh izfØ;k D;k gS \ 

mŸkj %& f'kdk;rdÙkkZ }kjk f'kdk;r pgportal.gov.in ij viuk uke iathd`r dj 

vkWuykbZu vkosnu lefiZr fd;k tk ldrk gSA 

iz'u 3-   CPGRAMS iksVZy ij vkosnu Vªsl djus dh izfØ;k D;k gS \ 

mŸkj %& vkosnd }kjk pgportal.gov.in ij vkosnu lefiZr djus ds mijkar ,d  

iathd`r la[;k vkosnd dks izkIr gksrk gS] ftlds ek/;e ls vkosnd vius 

vkosnu dh fLFkfr dk irk dj ldrs gSA 
 

iz'u 4-   CPGRAMS iksVZy ij ntZ f'kdk;r ds fu"iknu ds le;&lhek D;k gS \ 

mŸkj %&  CPGRAMS iksVZy ij ntZ f'kdk;rksa dks lacaf/kr foHkkx@dk;kZy; }kjk 21 

fnuksa ds vanj fu"iknu djuk gksrk gSA ijUrq] dfri; ekeyksa esa vf/kd le; 

dk yxuk visf{kr gSA ,slh ifjfLFkfr esa lacaf/kr foHkkx@dk;kZy; }kjk 

fu"iknu esa nsjh dk dkj.k rFkk fu"iknu dh laHkkfor frfFk ds lkFk vkosnd 

dks varfje mÙkj miyC/k djkuk gksrk gSA 

iz'u 5-   CPGRAMS iksVZy ij D;k vihy nk;j fd;s tkus dk Hkh izko/kku gS \ 

mŸkj %&  CPGRAMS iksVZy ij ntZ f'kdk;r ds lek/kku ugha gksus vFkok lek/kku ls 

{kqC/k gksus dh fLFkfr esa lwpuk ds vf/kdkj ds rtZ ij izFke vihy dk 

izko/kku gSA 

 

iz'u 6-   CPGRAMS iksVZy ls lacaf/kr ekeyksa ds fu"iknu gsrq izFke vihyh; izkf/kdkj 

dkSu gksrk gS \ 

mŸkj %& jkT; ljdkj ds v/khu izR;sd foHkkx@dk;kZy; esa f'kdk;r fuokj.k 

inkf/kdkjh ls ojh; inkf/kdkjh ¼la;qDr lfpo Lrj½ dks izFke vihyh; 

izkf/kdkj ukfer fd;k tkrk gSA 

 

iz'u 7-   izFke vihy vkosnu fu"ikfnr fd;s tkus dh le;&lhek D;k gS \ 

mŸkj %&  30 fnuksa ds vUnjA 
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E-Dashboard iksVZy ls lacaf/kr iz'uksÙkj ¼F.A.Q½ 

iz'u 1-  E-Dashboard iksVZy dk mÌs'; D;k gS \ 

mŸkj %& ekuuh; eq[;ea=h }kjk dh tkus okyh leh{kk cSBdksa ds dk;kZUo;u rFkk mudh 

?kks"k.kkvksa ,oa funsZ'kksa ds vuqikyu ds lkFk&lkFk eq[;ea=h lfpoky; }kjk 

vxzsflr egRoiw.kZ i=ksa ij dh x;h dkjZokbZ dk vkWuykbZu vuqJo.k lqfuf'pr 

djuk gSA 
 

iz'u 2-  CM Review Meeting Compliance Dashboard D;k gS \ 

mŸkj %& blds vUrxZr ekuuh; eq[;ea=h }kjk fofHkUu foHkkxksa dh leh{kk cSBdksa ds 

nkSjku l`ftr gq, Action Points ds vuqikyu dk vuqJo.k lqfuf'pr djuk gSA 

 

iz'u 3-  CM Announcement Compliance Dashboard D;k gS \ 

mŸkj %& blds vUrxZr ekuuh; eq[;ea=h }kjk fofHkUu LFkkuksa rFkk voljksa ij dh tkus 

okyh ?kks"k.kkvksa dk leqfpr vuqikyu lqfuf'pr djuk gSA 

 

iz'u 4-  CM Letter Compliance Dashboard D;k gS \ 

mŸkj %& blds vUrxZr eq[;ea=h dk;kZy; esa ekuuh; eq[;ea=h dks lEcksf/kr fofHkUu 

izfrf"Br O;fDr;ksa] laLFkkuksa jkT; dh turk rFkk dsUnz ljdkj ,oa vU; jkT; 

ljdkjksa ds ea=ky; o foHkkxksa }kjk dkjZokbZ visf{kr gksrh gSA f'k{kk foHkkx ls 

lacaf/kr i=ksa dks foHkkxkUrxZr lacaf/kr funs'kky; dks Hkstrs gq, fu"ikfnr djus 

,oa fu"ikfnr ekeyksa dh lwpuk vkosnd@ifjoknh ds lkFk&lkFk eq[;ea=h 

lfpoky; dks Hkh nh tkrh gSA 
 

iz'u 5-  ^turk ds njckj esa eq[;ea=h* dk;ZØe ls lacaf/kr fn'kk&funsZ'k D;k gS \ 

mŸkj %& ^turk ds njckj esa eq[;ea=h* dk;ZØe ls lacaf/kr leqfpr fn'kk&funsZ'k] 

eaf=eaMy lfpoky; foHkkx] fcgkj] iVuk ds i=kad&629 fnukad&06-07-2021 

}kjk ifjpkfjr gSA 

 

 

 


