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Separate paging is given to this Part in order that it may be filed as a separate compilation.

MINISTRY OF LAW AND JUSTICE
(Legislative Department)

New Delhi, the 28th December, 2016/Pausha 17, 1938 (Saka)

The following Act of Parliament received the assent of the President on the
27th December, 2016, and is hereby published for general information:—

THE RIGHTS OF PERSONS WITH DISABILITIES ACT, 2016

(No.49 or 2016)
[27th December, 2016]
An Act to give effect to the United Nations Convention on the Rights of
Persons with Disabilities and for matters connected therewith or incidental
thereto.

Wiiereas the United Nations General Assembly adopted its Convention on the Rights
of Persons with Disabilities on the 13th day of December, 2006;

AND wHEREAS the aforesaid Convention lays down the following principles for
empowerment of persons with disabilities,—

() respect for inherent dignity, individual autonomy including the freedom to
make one’s own choices, and independence of persons;

(b) non-discrimination;
(¢) full and effective participation and inclusion in society;

(d) respect for difference and acceptance of persons with disabilities as part of
human diversity and humanity;
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£ (¢) to establish adequate number of resource centres to support educational
institutions at all levels of school education;

(f) to promote the use of appropriate augmentative and alternative modes including

means and formats of communication, Braille and sign language to supplement the use

of one’s own speech to fulfill the daily communication needs of persons with speech,
communication or language disabilities and enables them to participate and contribute

to their community and society,

(g) to provide books, other learning materials and appropriate assistive devices
1o students with benchmark disabilities free of cost up to the age of eighteen years;

(h) to provide scholarships in appropriate cases o students with benchmark
disability;

(i) to make suitable modifications in the curriculum and examination system to
meet the needs of students with disabilities such as extra time for completion of
examination paper, facility of scribe or amanuensis, exemption from second and third
language courses;

(j) to promote research to improve leaing; and
(k) any other measures, as may be required.

18. The appropriate Government and the local authorities shall take measures to
promote, protect and ensure participation of persons with disabilities in adult education and
continuing education programmes equally with others.

CHAPTER IV
SKILL DEVELOPMENT AND EMPLOYMENT
19. (1) The appropriate Government shall formulate schemes and programmes including
provision of loans at concessional rates to facilitate and support employment of persons
with disabilities especially for their vocational training and self-employment.
(2) The schemes and programmes referred to in sub-section (/) shall provide for—

(a) inclusion of person with disability in all mainstream formal and non-formal
vocational and skill training schemes and programmes;

(b) to ensure that a person with disability has adequate support and facilities to
avail specific training;

(¢) exclusive skill training programmes for persons with disabilities with active
links with the market, for those with developmental, intellectual, multiple disabilities
and autism;

(d) loans at concessional rates including that of microcredit;

(¢) marketing the products made by persons with disabilities; and

(f) maintenance of disaggregated data on the progress made in the skill training
and self-employment, including persons with disabilities.

20. (/) No Government establishment shall discriminate against any person with
disability in any matter relating to employment:

Provided that the appropriate Government may, having regard to the type of work
carried on in any establishment, by notification and subject to such conditions, if any,
exempt any establishment from the provisions of this section.

{2) Every Government establishment shall provide reasonable accommodation and
appropriate barrier free and conducive environment Lo employees with disability.

(3) No promotion shall be denied to a person merely on the ground of disability.

(4) No Government establishment shall dispense with or reduce in rank, an employee
who acquires a disability during his or her service:

Adult
education.

Vocational
training and
self-
employment.

Non-
discrimination
in
employment.
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Provided that, if an employee after acquiring disability is not suitable for the post he
was holding, shall be shifted to some other post with the same pay scale and service benefits:

Provided further that if it is not possible to adjust the employee against any post, he
may be kept on a supernumerary post until a suitable post is available or he attains the age
of superannuation, whichever is earlier. :

(5) The appropriate Government may frame policies for posting and transfer of
employees with disabilities.

21. (/) Every establishment shall notify equal opportunity policy detailing measures
proposed to be taken by it in pursuance of the provisions of this Chapter in the manner as
may be prescribed by the Central Government.

(2) Every establishment shall register a copy of the said policy with the Chief
Commissioner or the State Commissioner, as the case may be.

22. (1) Every establishment shall maintain records of the persons with disabilities in
relation to the matter of employment, facilities provided and other necessary information in
compliance with the provisions of this Chapter in such form and manner as may be prescribed
by the Central Government.

(2) Every employment exchange shall maintain records of persons with disabilities
seeking employment.

(3) The records maintained under sub-section (/) shall be open to inspection at all
reasonable hours by such persons as may be authorised in their behalf by the appropriate
Government.

23. (1) Every Government establishment shall appoint a Grievance Redressal Officer
for the purpose of section 19 and shall inform the Chief Commissioner or the State
Commissioner, as the case may be, about the appointment of such officer.

(2) Any person aggrieved with the non-compliance of the provisions of section 20,
may file a complaint with the Grievance Redressal Officer, who shall investigate it and shall
take up the matter with the establishment for corrective action.

(3) The Grievance Redressal Officer shall maintain a register of complaints in the
manner as may be prescribed by the Central Government, and every complaint shall be
inquired within two weeks of its registration.

(4) If the aggrieved person is not satisfied with the action taken on his or her complaint.
he or she may approach the District-Level Committee on disability.

CHAPTER V
SOCIAL SECURITY, HEALTH, REHABILITATION AND RECREATION

24. (1) The appropriate Government shall within the limit of its economic capacity and
development formulate necessary schemes and programmes to safeguard and promote the
right of persons with disabilities for adequate standard of living to enable them to live
independently or in the community:

Provided that the quantum of assistance to the persons with disabilities under such
schemes and programmes shall be at least twenty-five per cent. higher than the similar
schemes applicable to others.

(2) The appropriate Government while devising these schemes and programmes shall
give due consideration to the diversity of disability, gender, age, and socio-economic status.

(3) The schemes under sub-section (/) shall provide for,—

(@) community centres with good living conditions in terms of safety, sanitation,
health care and counselling;

(b) facilities for persons including children with disabilities who have no family
or have been abandoned, or are without shelter or livelihood;

(¢) support during natural or man-made disasters and in areas of conflict
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Sub: - Clear display of names and other details of Grievance Redressal Officer for P

wDs in the
office premises - reg.

Madam/Sir.
I am directed to refer to the subject mentioned above and to say that Section 23 (i) of the
RPwid Act. 2016 mandates that every Government establishment shall appoint a Grievance

12 eclie

Rediessal Officer Tor the purpose of section 19 of the said Act. Further. Section 23(ii) provides that
< e .Z/ persoin acerieved with the non-compliance of the provisions of section

file

20 of the said Act. may
1 complaint with the Grievance Redressal Officer. who shall investigate it and shall take up the
niter with the establishment for corrective action. DEPwD has beein receiving complaints that

personsiemplovees with disabilities who required the services of Cirievance Redressal Officers

tunder Secnon 19 and 20 of the RPwWD Act 2016} could nol identify them at appropriate time. as

there is no unitorn practice of affising their name board in the olfices concerned. Needless 1o say.

fack ol clear display ol name boards of Grievance Redressal Officer result in difficulties to
Pwis/FawDs,

MEStates/UTSs are, therefore, requested to make arrangements in the Government Offices for
|

hibitinge name boards of Grievance Redressal OfFficers Tor PwDs/EavD)a which should bear the

name. designation. contact number and email id of such officers. This information mav also be
provided in Braille language tor the convenience of persons/employees with blindness.

3, Fhis issues with the approval of competent authority.

Hagta/ Y ours faithfufly .

JeJouj3e 3
) (3T o /Anita Meena)
¥ WlEd, HIRd SRS / Uinder Secretary to the Govt of India
QUHIE Tel: 24369054




