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P Udyog Mitra %, @ F
Department of Industrics e ¢
Government of Bihar, Patna
Corrigendum reference No: Q_%')) ' LM “}m Dated: | 1L08/2026
r - ) Corrlgendum
Temler No . 1489/UM . — -
eProc Tender No  : 136742 ]

Datc of issue of RFP : 23/07/2026
Tender Name: Establishment, Operation & Management of Audio-Visual Content Studio for
MSME for Department of Industries, Blhar. 7

Details of corricendum/amendment:

—gl.f\'ui"P;ge No. | RFPContent i Coil:rigendtal/Amendmen_ts_
Bid submission end date: 13/08/2026 up to Bid submission end date and
1 2 06:00PM. time: 24/08/2026 at 06:00PM
T Technical Bid Opening Date: o Technical Bid Opening Date, :
| | 14/08/2026. at 3:00 PM Time and venue
3 " Conference Hall, Ground Floor, Indira 25/08/2026, at 3:00 PM
2 2 Bhawan, Patna, Bihar- 800001 Venue: Conference Hall.
Ground Floor, Indira Bhawan.
| Patna, Bihar- 800001

N\
Chief Exgedtive Ofticer
Udyog Mitra,
Deptartment of Industries Bihar, Patna




Udyog Mitra
Department of Industries
Government of Bihar, Patna

Tender Notice I’go: 4a/Lm Date: 9_3[0'4—’ 1038

Online e-tender are invited by the CEO, Udyog Mitra, Department of Industries, Govt. of Bihar,
Patna for selection of Agency for Establishment of Bihar MSME Studio under RAMP Scheme.

S.No. Tender Schedule/Program
Chief Executive Officer, Udyog Mitra, Department of
Industries, 1*'floor,Indira Bhawan, RCS Path, Patna,
Bihar-800001, Telephone No:0612-2547695
Email Id:udyogmitrabihar@yahoo.co.in
2 Bid submission start date 24.07.2026, 12:00 PM
Last date & time for submission of
Written queries for clarification SEHITZ0R6 up o US160RM
29.07.2026, 3:00 PM,

Name of the customer and address from
] whose website the RFP documents can
be obtained

Date, Time & venue of Pre-bid

4 - — Conference Hall, Gro].md Floor, Indira Bhawan, Patna,
Bihar - 800001

5 Bid submission end date 13.08.2026 up to 6:00 PM

14.08.2026, at 3:00 PM,

6 Technical Bid Opening Date Conference Hall, Ground Floor, Indira Bhawan, Patna,
Bihar - 800001

7 Financial Bid Opening Date To be Communicated Later

8 Validity of Bids 180 days

9 Tender Fees INR 10,000/~ Ten Thousand Only

10 Tender Processing fee As Per Eproc2

11 EMD INR 10,00,000/- (Online mode only)

Note:

I.. CEO, Udyog Mitra, Department of Industries, Patna, Bihar reserves the right to reject or
cancel the tender or any part thereof without assigning any reasons.
The tender document can be obtained from the website of Department of Industries,

Government of Bihar
For any queries regarding tender please contact: 0612-2547695 and email:udyogmitrabihar

(N

(%)

@yahoo.com or ramp.bihar@bihar.gov.in

Toll Free Number: 1800 572 6571
Email Id: eproc2support@bihar.gov.in
During 08:00 AM to 07:00 PM (All days in week except state holidays)
eProc 2.0 Help Desk Address:
RJ Complex, 2nd Floor, Opposite Vidyapeeth Institute,
Khajpura, Ashiana Road, P.S. - Shastri Nagar,

Patna 800 014, Bihar
'\P}") e
Chief Exgefutive Officer

Udyog Mitra, Department of Industries
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UDYOG MITRA
DEPARTMENT OF INDUSTRIES

NOTICE INVITING E-TENDER

Tender Notice No.: 5:33 UM

Request for Proposal for Selection of Agency for
Establishment of Bihar MSME Studio under RAMP

(e-Tender / Two-Bid System)

Location of the Proposed Studio:
2nd Floor, BIADA IT Incubation Centre-1, Industrial Area, Patliputra, Patna, Bihar
(Approx. bullt-up area: 9,000 - 9,500 sg. ft. single-floor integrated layout)

lssued by:

Udvog Mitra
Department of Industries
15t Floor, Indira Bhawan, RCS Puth, Patna,
Bihar - 800001, Telephone No.: 0612-2547695

Email 1d: udvogmitrabihar@yahoo.co.in

Website: industries bibvar.govin | o Tender Partal: eproc2.bihar.gov.in

For any technical related queries please contact
tps:/ 2. bihar.gov,in/
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RFP - IEC Shusa (B MSME Medis & Cortant Producton Studal, Patng MALEP Programma

No.: 1‘%9; Um Date: Lil 'D':I-] 1o9¢
Notice Inviting Request for Proposal through e-tender

The Chief Executive Officer, Udyog Mitra, Department of Industries, Bihar, Patna invites online bids
from interested entities through a two-bid system (Technical Bid and Financial Bid) for selection of an
agency for establishment of Bikar MSME Studio under the Raising and Accelerating MSME
Performance (RAMP) Programme for the Chief Executive Officer, Udyog Mitra, Department of
Industries, Bihar,

The tender document may be downloaded from https://eprocl.bihar.gov.in/, However, online bids must
be submitted only through https:ifeprocl.bihar.gov.in/. Offline / manual bids shall not be accepied.
Bidders are advised 10 follow the instructions provided in the enclosed Request for Proposal (RFP). The
Critical Data Sheet is as under,

CRITICAL DATA SHEET

o'

Particulars Details
Publishing Date 1] 24.07.2026
Bid Submission Stant Date and Time 24.07.2026, 02:00 PM
Last date & time for submission of
written queries for clarification 28.07.2026 up to 05:00 PM
Date, Time & venve of Pre-bid 29.07.2026, 3:00 PM,
conference Conference Hall, Ground Floor, Indira Bhawan, Patna, Bihar -
EOO001
Bid Submission End Date and Time 1 3082026 up to 6:00 PM
Technical Bid Opening Date, Time and 14.08.2026, at 3:‘:!} M, :
Venue Conference Hall, Ground Floor, Indira Bhawan, Patna, Bihar -
BOO00]
Financial Bid Opening To be communicated later
Method of Tender Evaluation L1 QCHS, (T0:30)
Non-refundable Tender Fee INR 10,000/-
Earnest Money Deposit { EMD) INR 10,00,000/- (Online mode only)
Performance Bank Guarantee / 5% of Awarded Contract Value
Performance Security
Exemption Exemption from EMD shall be admissible to bidders
regisiered under the MSME {Udyvam Certification) scheme,
subject to submission of valid documentary proof, as per
prevalling Government orders. No  exemption  shall be
admissible from Performance Security.
Contact Person for Queries Chief Executive Officer, Udyog Mitra, Department of
Industries, 18t Floor, Indira Bhawan, RCS Path, Patna, Bihar -
= 800001
Telephone No. 0612-2547605
Email Id adyogmitrabihar@yahoo.co.in
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Important lastructions

p 5

3

Bid documents may be scanned in black and white mode. All technical bid documents may be
scanncd page by page and eploaded in a single PDF file, wherever required.

Bidders shall not tamger with of modify the tender document, including the downloaded financial
bid template, in any manner, In case the same is found tampered with or modified, the tender
shall be rejected and the bidder may be debarred | suspended for a period as per applicable rules
and tender conditions.

Hidders are advised to visit hitpse/eproclbibar.gov.in/ regularly till the closing date of
submisaion of tender for any cormigendum / addendum / amendment.

Performance Rask Guarantee / Performance Security shall be 5% of the awarded contraci
value

The Chief Exccutive Officer, Udyog Mitra, Department of Industries, Bihar, Patna reserves the
right to cancel the tender at any stage withoul assigning any reason.

The bidder shall submit a Detalled Project Report (DPR) as part of the Technical Bid.
Technically responsive bidders may be required to make a presentation before the Evaluation
Committee on the proposed DPR. design approach, technical configuration, implementation
methodology and relevant experience.

The scope of work includes plamaing, design, DPR preparation, civil and interior fil-out,
furmiture and fixtures, acoustics, clectrical and HVAC works, networking, studio
equipment, software, Installation, integration, testing. commissioning, fralning and
handover of the Bihar MSME Studio as per the RFP document.

The proposed Bikar MSME Studio shall be established at the 2nd Floor, BIADA IT Incubation
Centre-1, IA Patiputra, Matna.

The decision of the Department / Udyog Mitra with regard to evaluation, selection, rejection and
award of work shall be final and binding on all bidders.

Chiel Executive OiTicer
Udyog Mitra

Department of Industries
Government of Bihar, Patna.
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1. Notice Inviting Request for Proposal through e-Tender

The Chiel Executive Officer, Udyog Miwra, , Depantment of Industrics, Government of Bihar, Patna,
invites online proposals from eligible, experienced and techaically competent agencies Tirms through a
mu-hidljmcmutirmnTummﬂH&duﬂlﬁnamﬂﬂﬂ,fmﬂ:ﬂuﬁmnfu!mﬁmming
Agency for the design, development, establishment, equipping. intcgration, lesting, commissioning,
training and handover of a fully functional Media and Content Production Studio for Bihar MSMEs, to be
branded as the *IEC Studio™ (Information, Education and Communication Studio), under the Raising and
Accelerating MSME Performance (RAMP) Programme of the Government of Bihar.

The proposed TEC Studio shall be established at the 2nd Floor, BIADA IT Incubation Centre-1, Industrial
Area, Patliputra, Patna, over an area of approximately 9,000 — 9,500 sq. fi., on a single-floor imegruted
layout.
Thbuﬂrumu;hulhmﬁnwduuw;huuSuuphwm?mdufﬂ:ﬂmmﬂ
Bihar, in sccordance with the provisions of the General Financial Rules (GFR), applicable public
procurement guidelines, and the instructions, onders and circulans issued by the Department of Industries,
Finance Department, Government of Bihar, and the Ministry of MSME. Government of India. from time
io time, s applicable 1o the present procurement.

1.1 Key Tender Information

Selection of Implementing Agency for Design,
Esabllahment, Equipping. I e gration,
1 Tame of Work Commissloning snd Handover of the [EC Rudic -
Bihar MSMIE Media & Content Production Siodso
unsder RAMP

The Chisl Exsecaive Oicer, Udyop Mitrm,

: Inulag Audharicy Department of Industrics, Gavernment of Bihar
Ouline, through ¢=Tender Poral {eproc hihar gov.in),
3 Mhods 4 Biiding Two-Bid System (Technical & Financial)
2nd Floor, BIADA IT Incubation Centre-l, Indusirial
i Zhie Location Aves, Pritiouirn. Paina. Biar
Approximate Area 9,000~ 9,500 sq. L. {Singhs Floor)
i Rid Validity 180 days from kst date of sbmission bid
Tender Duocument  Availabiliy, Pre-Bid  As per the Key Dates / Critical Date Sheet 1o be
7 Mecting, Bid Submission Stantnd Daie, B notified on the e-Tender poral @ the time of
Upenlag Dde publishing ol the tender

Bidders are advised to regularly visit the e-Tender portal for updates, corrigenda, addenda and
clarifications ssued in respect of this RFP. The Directorate shall not be responsible for any loss or
inconvenience caused to a bidder on account of failure to track such updates.
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2. Disclaimer

This Request for Proposal (RFP) is issued by the Chiel Executive Officer, Udyog Mitra, Department of
Industries, Government of Rikar, Patna (hercinafler referred to as the “Authority™ / “Directorate™), for the
purpose of inviting proposals from eligible bidders for selection of an Implementing Agency for the
establishment of the IEC Studio.

The information contained in this RFP or subsequently provided to bidders. whether verhally or in
documentary or any other form, is providad to bidders on the terms and conditions set out in this RFP and
such other terms and conditions subject 1o which such information is provided.

This RFP is not an agreement, and the purpose of this KFP s 1o provide interested partics with
information that may be useful to them in formulation of their proposals, This RFP includes statements
nﬁkhr:ﬂcﬂ\m-nrqﬁmum“mmnnhﬂnbywhu}nmyhuiﬂimmhmdm
Such assumptions, assessments and statements do not purport 1o contain all the information that cach
bidder may require. This RFP may not be approprizte for all persons, and it is not possible for the
Authority to consider the investment objectives, financial siteation and particular needs of each bidder.
The assumptions, assessments, statements and information contained in this RFP may not be complete,
sccurate, adequate oF correct

Each bidder must, therefore, conduct lts own independent investigation, analysis and study of the project,
and the information contained or referred 1o in this RFP, and should check the accuracy, adequacy,
correctness, reliability and completeness of such assumptions, assessments, statements and information,
and obtarn independent advice from appropriate sources.

The Authority reserves the right 10 modify, smend, supplement, withdraw, cancel or re-issue this RFP, in
whole or in part, at any stage, without assigning any reason whatsocver and without incurring any lability
or obligation 1o any bidder.

The bidder shall bear all costs and expenses associated with the preparation and subsmission of its bid,
including preparation of the Detailed Project Report (DPR), presentations, demonstrations, site visits,
surveys and any supporting documentation. The Authority shall not be responsible or liable for any such
costs, regardless of the conduct or outcome of the bidding process.

This RFP and the information contained herein are not transferable. Any attempt by & bidder to influence
the bid evaluation process in any manner may lead 1o rejection of the bid and 'or other appropriaie action
under applicable law.

3. Definitions

Unless the context otherwise requires, the following terms shall bear the meanings assigned to them
below:
*  “Authority™ / “Directorate™ / “Client™ / “Emplover™ / “Parchaser™ mesns the Chiel’ Executive
Officer, Udyog Mitra, Department of Industries, Government of Bihar,
* “RFP” means this Request for Proposal, including all annevures, appendices, corrigends and
clarifications issved in relation thereto.
*  “Hidder™ means any agency, firm, company, body corporate or consortium (if permitied)
participating in the bidding process pursuant to this RFP.
+  “Selected Apency” [/ “Implementing Agency™ / “Contractor™ means the bidder whose bid is
accepled by the Directorate and to whom the Letter of Award bs isued.
+ "MEC Studio” / “Studio” / “Project”™ means the proposed Rihar MSME Media and Content
Production Studio 1o be established a1 the identified location under this RFP.

Cormrtrrme of ML J tpeg M. Deparire of bosares Cowyrsseet of Bk Fage & of Bid




«  "DPR™ means the Detalled Project Report 1o be prepared and submined by the bdder as part of
the Technical Bid, and subsequently finalised by the Selected Agency in consultation with the
Dhreciorate.

« *Scope of Work™ or “SoW™ means all activities, services, works, supplies, installations and
deliverables required to be performed provided under this RFP for establishment, equipping.
commissioning and handover of the IEC Studw,

+  “Sl1e™ means the 2nd Floor, BIADA IT Incubation Centre=l, Indusirial Area. Pathiputra, Paina,
Bihar, a8 identified for establishment of the IEC Studio,

«  “(FR™ meams the General Financial Rules of the Government of India, a5 adopted/applicable 1o
the State of Bihar,

»  “RIADA"™ means the Bihar Industrial Area Development Authority.

*  “RAMP means the Raising and Accelerating MSME Performance Programme.

*  =Day” meams a calendar day urless otherwise specificd.

*  “Defect Liability Period (DLPJ" / “Warranty Period™ means the period during which the Sclected
Agency shall be responsible for rectification of defects, as specified in the Agreement.

4. Background and Project Context

Micra, Small and Medium Enterprises (MSMEs) form the backbone of Bihar's industrial and economic
ecosyslem, encompassing manufacturing units, artivans, Seif-Help Groups (SHGs), Gl-tagped crafi
clusters, food processing units and emerging entrepreneurs across the State. A persistent conatraint faced
by these enterprises Is the lack of acvess 1o professional-grade product photography, videography,
branding. sdvertisement, digital cataloguing and sudio-visual content production — capabalities thal are
essential for e-commerce onboarding, market access, brand visibility and competitivencss in both
domestic and export markets.

In order 1o bridge this gap, the Direcworate of MSME, Department of Industries, Government of Bihar,
proposes to establish a dedicated, state-of-the-art Media and Content Production Studio — 1o be branded
as the “IEC Studio™ — under the RAMP Programme. The Studio is envisaged as a shared infrastructure
facility that will provide professional content creation, production and post-production services to
MSMEs, startups, SHOs, artisans, Gltagged craft clusters, and shall abo support Government
departments in their Information, Edecation and Communication (IEC) and outreach requirements.

The IEC Studio s intended 1o function as an integrated, single-floor facility comprising production
studiod, pul.-;mdu-nm suites, broadcast and live-streaming capability, mslio recording infrastrscture,
client-facing reception and bricfing areas, and supporting technical, administrative and wtility rones, as
elaborated in Section § of this RFP,

4.1 Vision and Objectives of the IEC Studio
The 1EC Studio shall be developed with the following broad objectives:

* To provide affordable, professional-grade product photography, videography, audio recording
and post-production services to MSMEs, SHGs and artisans across Rikar,

»  To support MSMEs in e<commerce onboarding through standardised, platform-compliant product
photography and cataloguing ( Amazon, Flipkart, ONDC, GeM, cte.).

* Todocument and promote Gl-tagged crafts and artisan products of Bikar {e.g., Madhubani, Sikki,
Sujani, Bhagalpuri Silk, Manjusha, Tikuli An) through high-quality visual and audic-visual
storytelling.
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To create adventisement, branding and promational content for MSME products and Government
schemes.

To provide infrastructure for podcast recording. interviews, webinars and live-streamed events
related to MSME development.

To serve as a production hub for Government Inf srmation, Education and Communication {IEC)
campaigna, scheme outreach films, documentarics and digital communication material.

To bujld a sustainable, revenue-generating model through a tiered service rate card (subsidised
for MSMEsSHGs, narket rate for penvate clients, and contract-based for Government RAMP
assignments) ensuring fong-term operational viability of the Studio.

To act as a model facility that may be replicated in oher districts'regions of Bihar hased on its
performance and outcomes.

The Selected Agency shall be responsible for the complete establishment, equipping. integration,
commissioning and handover

5. Objective of the RFP

B
9.

o

The objective of this RFP is to jdentify and select a technically competent, experienced and
fmuﬂ'} sund Implementing Agency for the end-to-end establishment of the IEC Studio,

cquipping. integretion, commissioning and handover, encompassing the following broad
deliverables:

Site assesament, planning. architectoral and engineering design, and preparation of a
comprchendive Detailed Project Report (DIFR )

Complete civil, intzrior and fit-out works including acoustics, false ceiling, Nocting, partitioning,
cyclotamainfinity cove, green rooms aad all studio-grade interior finishes:

Electrical, HVAC, fire safety, security, acocss control and allied MEP (Mechanical, Electrical &
Plumbing) works;

Networking, structured cabling, server room setup and digital infrastructure hackbone:

Supply. installation, intcgration, testing and commissioning of all studio equipment —
photography, videography, audio, broadeast live-streaming snd post-production ystems;
Procurement, installation, configuration snd licemsing of all required software for content
creation, editing, grading and digital atset management;

. Supply and installation of all furnitare, fixtures and furnishings:

Branding. signags and studio identity elements;

Training of designated Studio personnel and Departmental stafT,

Testing, trial runs, commissioning. documentation and handover of a fully functional, ready-to-
operste IEC Studio facility, complete bn all respects.

The Implementing Agency shall be respomsible for delivering the Studio as a single, integrated, tumkey
solution and shall be the single point of accountability for all the above components, even where certain
specialised works may be executed through approved sub-contractorn OEM parinens, subject to the
conditions specified in this RFP,




6. Location of the Project

The proposed location of the TEC Studio is as under:

St 3 Floor, BIATA IT Incubstion Centre=1
Area [ Locality {rdustrial Arca (TA), Maslipatra, Paina, Bikar
Approvimate Ruilieup Arca 9,000 = 9,500 5. &
Layout Type Siaghe-Toor, integrased planning model
- are-shell 7 semi-finished Noor (= mvaitanle). 10 be msesed by the
Exinting Conditkon bidkder during sibe visit

Bidders are mandatorily required 1o conduct a site visit and satisfy themselves regarding the existing slte
conditions, structural layout, Moor loading capacity, ceiling heights, available clectrical lmad, water
supply, fire safery infrastructure, lift/elevator access, building services, statutory elearances applicable o
the premises, and any other constraints that may affect design, planning. execution or operation of the
Studio, prior to submission of their bid. No claim on account of lack of site knowledge shall be
entertained at amy stage afler submission of bid or award of work.

7. Broad Scope of Work

The Selected Agency shall be respomsible for the complete establishment, equipping. integration,
commissioning and handover of the IEC Studio in all respects, on a turmkey basis. The broad Scope of
Work is summarised below, with a detailed, zone-wise and discipline-wise Scope of Work provided in
Sections § and 9 of this RFP. The Scope of Work shall include, but not be limited to, the following
Companents:

7.1 Planning, Deslgn and Detailed Project Report iDPR)
The Selected Agency shall:

»  Undertake a detsiled site visit, survey and structural senices assessment of the premises;

+  Prepare and submit a comprehensive Detailed Project Repont (DPR) covering design concept.
uaing, technical specifications, implementation methodology, schedule, und operational plar,

*  Prepare detalled architectural floor plans, roning and space-planning drawings for all functional
rones described in Section K;

»  Prepare detailed working drawings for civil, interior, clectrical, HVAC, acoustics, networking,
fire safety, accesa control and equipment layouts;

*  Prepare furnitare, workstation and equipment Layout drawings for each rone;

»  Prepare a detailed technical specification matrix for all proposed equipment, systems, furniture
and software, with make/model equivalent specifications;

+  Prepare an implementation methodology, activity-wise work breakdown structure, and a detailed
implementation schedule (Bar Chart / Ganst Chan) covering design, civil works, MEP works,
supply, installation, integration, testing, training and commissioning: k

«  Obtain approval of the Directorate / Evaluation Commitice on the DR, design drawings and
specifications prior to commencement of execution. .
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7.2 Civil, Interdor and Fit-Out Works

The Sclected Apgency shall cirry out complete civil and inerfor development of the Studio premises,
including but not limited o

Internal partitioning and constraction of all required rooms, cabins and functional znnes as per the
approved Layout;

Faise ceiling works, ircluding studio-prade acoustic and lighting-grid-integrated celling systems
where required;

Flooning works including anti-static vinyl flooring (post-production lsb'server room), poliched
concrets cpoxy of equivalent (main studio). scoustic carpet tiles (audio boothiclient areas), and
other finishes as appropriate 1o each rone:

Studio-prade wall finishes, paint works (including high-reflectance white finish for ¢ychorama as
specified in Section £), wall panclling and acoustic wall treatments:

Construction of a buili-in cyclorana / infinity cove in the Main Photography Studio, with curved
floor-to-wall transitions and seamless finish suitshle for product portrait photography and
videography:

Fit-out of green rooms, makeup area, reception and waiting lounge, client bricfing/review room,
editing and post-production suite(s), serveritechnical room, props fibrary and storage arcas,
pantry, washrooms and utility areas;

Supply and installation of all furniture and fixtures a« detailed in Section § and Section 9.6:
Painting, finishing, branding elerments, internal signage, way finding and room. rone identification
s per the approved branding guidelines of the Studio:

Construction of & structural overhead lighting grid in the Main Photography Studio and Video
Production Floor, designed to support studio lighting livreres and rated for the Joad specified in
Section B;

Compliance with accessibility norms under the Rights of Persons with Disahilities Act, 2016,
tneluding ramp access, tactile indicators and accessible washroom s);

All other associated civil, carpentry, joinery, falie flooring, raised fooring and fit-out works
necessary o render the Studio fully funcliona).

7.3 Acoustic and Soundpronfing Werks

The Selected Agency shall undertake the following acoustic works, with particular emphasis on the Audio
Recording & Dubbing Booth, Podcast/Interview Studio and Editing Post-Production Suite:

Sound isolation treatment for the recording booth(s), constructed as 3 room-within-g-room with
double-leal acoustic doors, resilient channel ceiling mounts and mass-loaded vinyl (MLV)
flooring, achicving a minimum Noise Reduction Coelficient (NRC) of 0.90 as specified in
Annexure D) of the reference DPR;

Acoustic treatment (absorption, diffusion and bass-trapping) of the sudio booth, podcast studio
and editing rooms using acoustic foum pancly, bass traps and difTesens:

Provision of a vocal booth within the main recording booth (room-within-room conflguration)
where specified:

Acoutic vestibules / lobbies and acoustic doors for all sound-sensitive zones:

Reverberation control appropriate tn each zone's intended use (recording. broadeast, podcast,
editing);
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HVAC noise isolation and vibration treatment to ensure background nolse levels in recording
rones do not interfere with audio capture, including selection and installation of low-notse HVAC
units and silenceryatienuators in ductwork serving acoustic-sensitive rones.

7.4 Electrical and MEFP iMechanical, Flectrical & Flumbing) Works

The Selected Agency shall design, supply, install, test and commission the complete electnical and MEP
infrastructure, including but not limited to:

Complete electrical distribution system including main LT panel, sub-distribution boards (DBs),
and zone-wise power distribution, designed for a comnected/contract load appropriate 1o the
equipment load specificd in Section 9 (indicatively of the order of 120 kVA, to be finalised based
on detalled load calculation in the DPR);

Dedicated three-phase power supply with separate, independently isolated circuits for: studio
lighting, post-production lab, serveriechnical room, broadcastcontrol room, and general
administrative comimon arcas;

Studio-grade power points (including S-pin'I SAA2A industrial sockets as required), dimmer-
compatible circuits for studio lighting, and dedicated technical power circuits for camera, lighting
and audio equipment;

UPS integration for server room, post-production workstations and critical broadcast'control
room equipment, with backup runtime as specificd in the lechnical specifications;

Cable trays, conduiting, racewnys, earthing and lightning surge protection systems as per relevant
15 codes and CEA guidelines;

Integration with the buildings backup power source (DG sctbuilding supply). including
automatic transfer switch {ATS) arrangements where required;

Deslgn, supply, installation, testing and commisshoning of HVAC systems (split/'ductableVRF as
appropriate 1o cach rone) providing independently controlled climate rones for production aress,
and precision air-conditioning for the Server/Digital Asset Room maintaining 18-22°C and 40-
$0% relative humidity;

Ventilation systems for washrooms, pantry and utility areas as per applicable porms;

Plumnbing and sanitary works for washrooms, pantry and utility zones, including water supply.,
drainage and Nxfures;

Lighting infrastructure for general |llumination across all zones (in addition to specialised studio
lighting equipment covered under Section ¥), including energy-efficient LED fixtures, emergency
lighting and illuminated signage:

All other MEP works necessary for operational readiness of the Studio, including testing,
balancing and commissioning of all systems.

7.5 Networking, Server lnfrastructure and Digital Backbone

The Selected Agency shall desipn, supply, install, configure and commission the complete IT and
networking infrastructure, including but not limited to:

Structured network cabling (Cat6/CathA or fibve a3 appropriate) comnecting all zomes,
workstations and cquipment requiring network connectivity;

High-speed core and edge network switches (including 10GHE switching for the post-
production/'server backbone), routers, racks, patch pancly and associsted passive infrastructure;
Wi-Fi (minimum Wi-Fi & or equivalent) coverage across the Studio premises, including client-
facing areas;
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Network Attached Storage (NAS) | contralised storage hackbone with adequate scalable capacity
(indicatively up to 100 TR, scalable, in line with the technical specifications) for the Digital Asset
Management work Mow;

Server [ technical room setup, including server racks, structured cabling termination, UPS and
environmental momitosing;

Intermet conmectivity readiness, including provisioning for 3 dedicated leased-line internet
connection (the actual internet service subscription OpEx shall be armanged by the Directorate
posi-handover unless otherwise speci fied);

Media ransfer, ingest and access-management infrastructure to suppent the Digital Asset
Management {DAM) end content work flow described In Section 9,

A secure digital emvironment incorporating role-based access control, hackup and archival
provisiond (including Long-Term Archive media as specified in Section 9), and hasic
cybersecurity hardening of network 2 server Infrastructure.

7.6 Security, Fire Safety and Access Control
The Selected Apency shall design, supply, install, lest and commission:

CCTV surveillance covering all entry exit points, common areas, equipment storage, server room
and other critical pones, with adequate retention siorape as per the technical specifications;
Access control systems (biometric RFID-based. a5 applicable) for the main entrance,
serverlechnical room and other restricted-access rones;

Fire detection and alarm syatems across the Studio, with smoke detecton, manual call points gnd
audio-vivual alarms:

Fire suppression systems appropriste to cach rone — sprinkler-based systerms for general studio
arems and cleas-agent (gas-based) suppression for the ServerDigital Asset Room — in
compliance with the National Building Code (NBC) 2016 and applicable Fire Safety norma;
Emergency exit signage, illuminated evacuation route markers, fire extinguishers and first-ald
station(s), with fire-rated emergency exits and acorsalble passage widths as per NBC porms;
Compliance with all applicable safzty, sccensibility (Rights of Persons with Disabilities Act,
2016) and statutory norms in respect of the abeve systems.

7.7 Furniture, Fixtures and Farnishings

The Selected Agency shall supply and imstall all furniture, fixtures and furnishings required for full
functionality of the Studio, including but not limited to those detailed in Section 9.6, covering reception
and lounge furniture, workstations, editing desks, control room furniture, conference’review tables,
storage racks/cabinets lockers, green room fueniture, props libeary storage. pantry utility furniture, and
any other furniture required for operational readiness of each lunctional rone described in Section 8,

7.8 Studio Equipment and Technlcal Systems

The Selected Agency shall supply, install, integrate, test and commission all equipment required for full
operational capability of the Studio across the following categories, with detailed indicative specifications
provided in Section 9.1 to 9.5

Photography equipment — cameras, lenses, lighting. modifiers, turntables, cyvclorama suppont
systema, calibration tools and accessories:

Videography and cinema equipment — cinema camcras, lens sets, gimbals, sliders, jibcrane,
drone  (with appropristely ficensed operation). icleprompiers, ficld  monitors,  tripods,
chroma green-screen systems, and lighting ki,
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*  Audio recording and dubbing equipment — condenser and shotgun microphones, wircless
lavalier sysiermi, audio interfaces, mining comsole, studio monitors, headphones and Digital
Audio Workstation (DAW) software licences;

«  Post-production hardware — high-specification editing grading workstations, colour-accurate
grading monitors, NAS storage, UPS, LTO archive drive. network switches and pen tablets;

*  Brosdcast, live-streaming and control room equipment — video swiicher, streaming encoders,
broadcast monitorns, LED video wall'presentation screen, lighting control console and PTZ
robotic cameras;

*  All associated accessonies, moants, stands, cables, power supplics, connecions, batterics, momory
cards and consumables required for initial commissioning and operational readiness of the above
SYNICTIA.

7.9 Saftware and Licensed Tools

The Selecied Agency shall procure, imstall, configere, activate and license all soltware required for
operation of the Studio, including but not limited to image editing. video editing, coloor grading. motion
graphics‘compositing. audio editing, tethered capture, media'digital-asset management, operating systems
and productivity software, and security/hackup software, as detailed in Section 9.5. All licences shall be
procured in the mame of the Directorate / Stedio and shall be genuine, valid and renewable.

710 Installation, lategration, Testing and Commissloning
The Selected A gency shall;

= Install all civil, electrical, MEP, networking, security and technical equipment 'systems as per the
approved DPR and druwings;

* [Integrate all systems — production, post-production, broadeast, networking, security, electrical
and acoustic — into 8 unified, fully operational environment with documented workflows;

*  Carry out comprehensive testing. calibration, tuning and quality checks of all equipment and
systems, including colour calibration, acoustic measurement, network throughput testing, and
load testing of electrical and HVAC syatems;

*  Undertake trial runs / mock production sessions across each functional zone to validate end-to-
end workflows (e, a sample product photography session, a sample podcast recording. a sample
broadeastlive-stream session);

*  Identify and rectify all deficiencies observed during tesiing and trial runs;

*  Commission the entire facility and obtain joint sign-ofT from the Directorate / Evaluation
Commitiee / Project Management Consultant (PMC), iT appoinied;

*  Hand over the Studio in a complets, (ully operational condstion, ready for immediate use.

.11 Truining and Handover
The Selected Agency shall:

*  Conduct comprehensive, hands-on training for nomirated personnel of the Directorate [ Studio
operations team on operation and basic maintenance of all equipment, software and systerms,
covering photography, videography, audio recording, posi-production, broadcast’sireaming,
networking, secunty systems and facility management;

*  Provide complete equipment manuals, operational manuals, and as-buill drawings (ol
electrical, networking, HVAC, fire safety) in both hard and sofl copy:
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Provide system configuration documents, network architecture diagrama, 1P address scherma,
software licence keys'certificates and credentials (1o be securely handed over 1o the designated
Studio administrator ),

Submit a complete Asset Regaster listing all equipment, furniture, soltware and sysicms supplicd,
with make, model, serial numbers, guantities, warranty periods and supalier’ OEM contact details;
Provide Standard Opersting Procedurss (SOPs) for studio booking 'uage, equipment handling,
data backup, content workflow and routine maintenance schedules;

Hand over the Studio in a ready-to-use, fully operational condition, supperted by a documented
handover checklist signed off by hath parties.




5. Detailed Functional Requirements and Zone-Wise Lavout of the Studio

The [EC Studio shall be planned as an integrated, single-Noor facility of approvimately 9,000 »q. i,
organised into functional zones to emsure efficient production workflow, scoustic separation between
production and post-production areas, and a welcoming clieni-facing entry experience. The indicative
rone-wise breakdown, areas, locations and key features are detailed below. The final number, layout,
sires and roning of srems shall be based on the approved DPR, actual structural dimensions of the
premises, and approval of the Directorate.
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H.1 Design and Construction Principle

The following design and construction prenciples shall poide the planning and execution of the Studio, 1o
be claborated and finalised in the DPR by the Sclected Agency:

Cyclorama / Infinity Cove: The Main Photopraphy Studio (Zone 1) shall festore 2 buosli<in
cyclorama infinity cove with a curved (loor-to-wall transition, finished in high-reflectance white
[RAL 9010 or equivalent). enabling seamless background photography and videography without
visible seams.

Sound Isolation: The Audio Recording Booth (fone 4] shall be construcied as a roos-within-a=
room with double-leafl acoustic doors, resilient channel cetling mounts, and mass-loaded vimy|
(MLYV) flooring. to achieve a minimem Noise Reduction Coelficient (NRC) of 050

Lighting Infrastructure: A structural cverhead lighting grid (2-metre square pattern), rated for 50
kg per node, shall be installed acrona the Main Studio {fone 1) and Video Production Floor [ fione
34 1o support professional studio lighting Mvtures without Noor-stand cluter.

Electnical Supply: Dedicated three-phase power supply with separate curcuits for studio lighting,
poit-production lah, server room and general areas, UPS-backed circuits for servers and critical

workstations. [ndicative connecied load of the order of 120 KVA, to be conlirmed through
detailed load calculation in the DPR.

Climate Control: Each production rone shall have independently controlled air-conditioning. The
Server Room (Zone T) shall have precision AC maintaining 18-22°C and 40-50% relative
humidity .

Flooring: Anti-static vinyl Qlooring for the Post-Production Lab and Server Room; polished
concrete of epoxy Mooring for the Mam Studio; scoustic carpet tiles for the Aodio Booth and
Clignt Briefing Room.
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*  Accessihility: The floor layout shall comply with the Rights of Persons with Disahilities Act,
2016, including ramp access from the elevatorlift lobby, tactile indicators, and at least one
accessible wavhroom,

*  Fire & Safety: Fire suppression appropriate to each zone (sprinklers for general studio arems;
clean-agent gas suppression for the Server Room), smoke detectors, illuminated emergency exit
signage, and first-aid station{s), all in compliance with NBC 2018,

The Selected Apgency shall prepare a detailed architectural floor plan and enginesring drawings
incorporating the sbove principles, for approval by the Directorate / appointed Project Management
Consultant (PMC), if any, prior to commencement of ¢ivil works. Final rone sizes shall be subject 1o the
actual structural dimensions of the premises and shall be finalised during the DPR stage.
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9. Detailed Technical Scope — Equipment. Software, Furniture and Systems

This section sets out the indicative catcgivies, descriptions and minimum technical specifications of
equipment. software, [urniture and systerm o be supplicd. installed, integrated and commissioned by the
Selected Agency. The makes / modeis indicated are illastrative of the required quality, performance and

¢lass of equipment; bidders may propose equivalent or superior makes / models meeting or exceeding the
stated specifications, suhject w approval of the Directorate / Fvaluation Commitice.

Exact quantities, specifications and confligurations shall be finalised at the DPR stage based on the
approved design, subject 1o the overall technical and functional requirements of this RFP. Mislmum
bascline quantities for key equipment, solfware, farnifure amd syvstems shall be as specified in
Ansesare=XYIII (Indicative Minimum Technical Quantity Matria) Minkmum farniture and fivtare
requirements shall be as specified in Anoesnre-XI1X (Furniture and Fivture Schedube), Ridders shall
submit their proposed eyguipment and soffware specifications as part of the Technical Bid in the Technical
Compliance Matrix format.

The Selecied Agency' shall ensure that the propossd technical solution s adequate for simaltancous and
integrated operation of photography, videography, product imaging. audio recording, podcasting, editing.
post-production, storage, streaming, presentation and related studio functions in accordance with the
intended objectives of the Bihar MSME Studio,

.1 General Technical Requirements

1. All equipment, software, furmiture and syslems proposed by the bidder shall be new, wntsed,
curreni-generation and of reputed make,

2. The bidder may propose equivalent or superiod makes / models meeting or exceeding the
minimum specilications indicated in this RFF, subyect to approval of the Directorate / Evaluation
Committes.

Y. The quantitics indicated in Arnexvure=X VIl and Annexure-XIX shall be treatsd as the minimam
bascline requirement for the purpuse of bid cvaluation and establishment of the Studia, The
bidder may propose additional quantities, improved coafigurations or superior specifications,
where justified by the proposed design and functional requirements.

4. All required sccessories, peripherals, conrnection, cables, power supplies, adaplors, mounting
aTangements, FAgEng supporis, consumables regquired for dnitial commissionng, software
licences and imtallation materiahy necessary for making the systems fully functional shall be
deemed to be included within the scope of work.

5. The final approved makes, models, quantities and detailed configurations shall be frozen a1 the
DPR [ design approval stage, provided that the same do not fall below the mintmum bascline
requirement specified in this RFP,

6. The Selected Agency shall ensure interoperability, compatibility and integrated functioning of all
supplied sxystems, including camera systema, lighting systems, audio systemns, post-production
systems, networking, control room systems, storape, software and support infrastructure.

7. All supplied items shall be coversd by OEM warranty | support, wherever applicable, and the
benefit of such warranty shall be passed on to the Directorate.




9.2 Equipment, Software and Fornlture Naseline
For the avoidance of doubt, the bidder shall note the following:

o Anneiere-XVI1 provides the indicative minimum technical quantity matrix for key equipment,
software, furniture and xystems.
Anneiure-XIX provides the indicative fumitare and (iviure schedule, rone-wise,
The bidder's proposal shall be read together with the minimom regquirements prescnbed 0 the
aforesald annexures.

*  Any proposal guoting below the prescribed minimum baseline, without express approval of the
Directorate, shall be liable to be treated as non-respansive.

= The Direclorsie reserves the right to seek justifcation, clarification or enfancement of the
proposed configuration if the same is found fnadequate for the mtended functional use of the
Studie.

9.3 Bidder's Responsibiliny

It shall be the responsibility of the bidder to carefully examine the requircments of this section together
with Annexure-XY1I1 and Annexure-XIX and 1o propose a fully integrated, operstionally suitable and
technically compliant studio solution. No plea of omission, ambiguity, underestimation of quantities, of
exclusion of essential itema required for commissioning and operational readiness shall be entertained
after submission of hid.
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10, OQutput Quality Standards and Service Benchmarks

The Smadio shall be designed, equipped and commissioned with the objective of ecnabling production
output that meets of exceeds the following minimum quality benchmarks. The Sclected Agency shall
emaure that the equipment, softwars and infrastructure proposed are capable of consistently achieving
these benchmarks, and shall demonstrate this capability during testing, trial runs and commissioning.
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10.1 Quality Cantrel (QC) IProcess

The Sclected Agency shall, as part of the DPR and handover documentation, establish a documented
Quality Control framework for the Studio's operations, covering at minimum the follawing stages:

= Pre-Production Check: Camera sensor calibration, lens test shots, coloar calibration, microphone
signal check, and storage availability confirmation prior to every production session.

*  On-Set QC: Tethered-shoot review on a colour-calibrated monitor, exposure and audio-level
menitoring. and approval of a test frametake before haich production.

*  Post-Production QC: File-integrity verification on ingest, colour prading against reference, audio
noise-{loor messurement, end nesolution todec compliance check.

*  Delivery QC: Final comparison against the client bricf. e<commerce platform compliance check
{Amazon Flipkart ONDC image guidelines), and flle format/ naming convention verification.
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The Selected Agency shall demonstrate, through trial runs during commissioning, that the proposed
equipment, software and workflow arc capable of supporting the above QC framework and schieving the
benchmarks specified in this section,

10.2 Reference Sample Portfolio

As part of commissioning and handover, the Selected Agency shall support the Studio operations team in
establishing an initial reference pontfolio of sample outputs across the following indicative categories, for
display at the Reception (Zone 10) and for use in demonstrating Studio capability 1o prospective MSME
clients:
* E<ommerce product photography samples across multiple product categories (textiles, food,
handicrafts, packaging, electronics, agro-products, leather, metalware, woodware, terracotta);
*  Olagged artisan documentation samples (e.g., Madhubani, Sikki, Sujani, Bhagalpuri Silk,
Manjusha, Tikuli Art);
*  Food photography samples, including FSSAl-compliant labelling shots:
*  Video samples — short product reel, artisan documentary excerpt, soclal media reel;
*  Audio samples — voice-over (Hindi Maithili regional ), radio jingle, podcast excerpt;
¢ Denign samples — product label, social media pack, exhibition banner, brochure,

This portfolio shall be produced using consented MSME client contert or purpose-made demonstration
material, and shall serve as a benchmark reference for ongoing Studio operations.
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11. Detailed Project Report (DPR) 1o be submitted by Bidders

Each bidder shall submit 2 Detailed Project Report (DPR) as part of the Technical Bid. The DPR shall
form a mandatory part of the bid and shzll, &l a minimum, contaln the following:

l. Understanding of the project oljective, target beneficiaries (MSMEs, SHGs, artisans,

Government departmenta) and intesded use of the Studio;

Site mssessment findings and proposed site-planning concept and design approach;

Detailed Noor lavout and zoning plan, addressing the functional requirements of Section §;

Roomewise | zone-wise functional planning. including arca allocation and adjacencies;

Furniture and workstation Layout for cach rone;

Civil and interior fii-out methodology, including acoustic, cyclorama and flooring proposals;

Acoustic and soundproofing plan, including proposed treatments and expected NRC values;

Elettrical and HVAC plan, inciuding load calculation, distribution philesophy and climate-

control Foning;

9. Networking and server room plan, including network architecture, storage sinng and
connectivity provisioning:

10, Fire safcty, sccurity and acceis control plan;

11. Detailed equipment list with make/'model specifications quantity, mapped against Section 9
of this RFP.{For cameras and lenses, preference may be ghven to Niken or Canon
svilems, or equivalent / superior brands approved by the Directorate.)

12. Detailed software List with licensing details, mapped against Section 9.5,
13. Systernu integration methodology. desenbing how production, post-production, broadcast,
networking and security systoms will fusction us an integrated whale;
4. _Tmmm schedule and milestones { Bar Chan / Gantt Chast i
15, Testing, trial-run and commissioning plan, including the QC framework referred 10 in Section
10.1;
16, Training and handover plan, including training modules, duration and target personnel;
17, Maintenance support plan during the warranty | defect Rability period, including response
times and escalation matrix;
18. Any, assumptions, exclusions, dependencies or risks identified by the bidder. along with
proposed mitigation measures.
Any bid submitted without a DPR, or with a DPPR that does nod substantively address the above elements,
whall be liahle to be considered non-responsive and may be rejected ot the fechnical evaluation stage.
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12, Presentation by Bidders

All bidders found to be technically responsive on the basis of eligibility and DPR review may be required
to make a presentation before the Evaluation Committee constituted by the Directorate. The presentation
whall cover:

*  Project understanding and proposed approach 1o the TEC Studio;

*  Design concept. floor plan and zonc-wise layout proposal;

« Proposed Studio fenctionality and end-tner work low;

* Technical approach 1o civil, MEP, acoustic and networking works(Upgraded Version preferred);

*  Proposed equipment plan and rationale for selected makes models (Upgraded Version preferred);
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Proposed software and systems-integration plan (Upgraded Version preferred);
Methodology of exccution and quality assurance approach;
Relevant experience in similar assignments (studio/AV. brosdcastacoustic/digital - media
Infrastructure projects);

Composition of the proposed project team and key experts;
Propased implementation schedule and key milestones.
The Evaluation Committee may seck clarifications, request demonstrations, or seck validation of

specifications during or afier the presentation. The bidder's response during the presentation may be
considered as part of the technical evaluation.

13. Eligibility Criteria

Only those Bidders who fulfll the following eligibility criteria shall be considered for lechnical evaluation,
Bidders shall submit documentary proof in suppon of each criterion as pan of the Technical Bid.

AN,

Basic
Requirement

Specifie Requircments

Documents Heguired

U]

Legal Entity

The bidder should be — Incorporated under
the Indian Companies Act, 2013 or any
other previous company law as per section
2020) of the Indian Companies Act, 2013, or
a Partnership Firm registered under the
Limited Liability Partnerships (LLP) Act
2008, or 3 Partnership Firm registered under
the Indian Parnership Act, 1932, or any
other legal entity permined under applicable
law, = Registered with the O5T Authorities »
Company | Firm should have a valid PAN »
Registered in EPF & ESL, if applicable

1) Incosporation Certificate of the
Company / LLP / Registration
Centificate of the Firm. b)
Memorandum of Association &
Arbcles  of Adsociation [
Parinership Deed. ¢} PAN. d)
GSTIN Registration. ¢) EPF &
ESI Registration, if applicable.

i

Years in

The bidder should have been in operation
for a period of at least § years in India prior
io the date of submission of bid.

8} Incorporation Certificate of the
Company { LLP | Regltration
Certificate of the Firm. b) Copy
of ITRs / audited financial
staternents.

i

Twrnover

The bidder should have an averapge annual
wrnover of at least TV0.00 Crores during
the lait three financial years ending 31st
March of the previous financial year,

a} Audiied fMinancial stalements
for the relevent financial years. b)
Centificate from the Chariered
Accountant or Statutory Auditor
clesrly stating the tumover as
mentioned.

fiv}

Bidder's

The bidder should have adequate in-house
of retained technical capability specialiring
ia areas relevant 1o the present assignment,
rnamely studio establishment, AY sysiems,
acoustics, electrical | MEP, networking ¢/ 1T

a) Cemificate from HR Head /
Authorired  Signstory of the
Organization on Company Leter
Head

b} Dietails of echnical manpower.

Cirecrpeaty of WEAL § Uit
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sysiem, inferion, and syilem integration [
COMmnl ssoning.

&) Drganizational chari.

(v

Mandatory
Undertaking

The bidder should not be blacklisted /
deharred by Government of Indiz / any State
Government in India [ PSUs | stasutory
authority [ court of law st the time of
publishing of bid

An aflidavit stating the same
shall be submiried

iwi)

Eamest
Moncy
Deponil

Eamest Money Deposit of Ha 10,00,000/-
{(Rupees Ten Lakh (aly) in the prescribed
mode, unless exempied under applicable
Government ofders.

Onling / Exemption document, as
applicable,

{witl

Project
Experience

The bidder must hove experience of
exccuting similar projects relating to stadio
establishment / AV infrastructure /[
broadeast  setup /[  digital media
infrastructure [/ acomstic  fit-out /[
professional conlent production
infrastructure / imicgrated technical
facilities / projects of value of a1 jeasy 50
{Fifty) lakha and shove as on Bid calling
date

Copy of Work Order | Agreement
! LOT and Completion Certificate
clearly indicating the scope of
work and project value.

(viid)

Certifications

Bidder must have wvalid 150 90612015
certification s on bid calling date.
Possession  of IS0 14001:2015, 150
45000:2018, and ISOVEC 27000:2022
shall be desirable,

Copy of valid 150 centificate(x)
2 proaf.

fin)

OEM
Authorization

The bidder shall submit valid OEM /
manufacturer  authorization for  major
technical equipment categories proposed in
the bid, wherever applicakble.

OEM  Authorization  Letters /
Manufacturer Authorration
Certificates.

{x}

Litigation
Dsclosure

The bidder shall disclose any ongoing
litigation / arbitration / material begal
proceedings affecting itx ability to perform
the contract,

AfMidavit / declaration with case
details, or Mil declasation.

14. Bid Submission System

The bid shall be submitted online through the e-Tender Portal in a two-bid xystem, as detailed below.

14.1 PPart | — Technical Bid

The Technical Bid shall contain:

Letter of Technical Bid [ Annexure-1},
Bidder Information Format { Annexure-11};

L
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*  Eligibility Compliance Format and supporting documents { Annexure111);

*  Experience details with supporting work orders / completion certificates { Annexure-IV);
*  Financial capacity / turnover documents | Annexure-V);

*  Non-Blacklisting Declaration { Annexure-V1);

e Litigation Disclosure (Annexure-VII):

* Detailed Progect Report — DPR (mandatory, ms per Section 11, with checklist per Annexure-
VI,

*  Detailed technical proposal and execution methodology:

*  Technical Compliance Matrix against the Scope of Work and equipment/software specifications
{ Annexure-1X );

*  Proposed team structure and CV's of key experts (Annexure-XJ;

*  Implementation schedule / Work Schedule { Annevare-X1);

«  Furniture and workstation layout drawings:

*  Power of Atiomey / authorisation for signing the bid;

*  Any other document specified in the Bid Data Sheet.

14.2 Part Il — Financial Bid

The Financial Bid shall contain the price proposal in the prescribed Financial Bid Format (Annexure-X11)
oaly. No financial information, pricing, rates, costs or commercial terma shall be included, referenced or
indicated, directly or indirectly, anywhere in the Technical Bid, including the DPR, technical proposal,

equipment lists, drawings or any other technical document. If any financial information is found in the
Technical Bid, the bid shall be liable 1o be rejected.

Note- Financial Bid Format (Annexure-X11) is only for reference, Financial Bid shall be submitted
oaly in BOQ) format available on eprocl.bihar.gov.in portal.

15. Evaluation Methodology

The sclection of the Implementing Agency shall be made through the Quality and Cost Based Selection
{QCHS) method, or such other methad as specified in the Bid Data Sheet, in acoordance with applicable
public procurement norms of the Government of ahar,

15.1 Techuical Evaluation
The Technical Bid shall be evaluated on the basis of:
#  Relevant experience ol the bidder in similar assl priments:
+  Understanding of the project and quality of the DPR;
*  Technical approach, design concept and exccution methadalogy:
*  Adequacy and suitability of proposed equipment, software and sysiems-integration plan;
*  Suitability of the proposed layout, zoning and planning;
*  Composition of the project team and qualifications of key experts;
*  Healism and robustness of the implementation schedule;
#  Performance during the presentation before the Evaluation Committee.

Bidders securing the minimum qualifying technical score (as specified in the Bid Data Sheet) shall be
declared technically qualified.




12 Indicative Technical Evaloation Criteria

Ridders who meet the pre-gualifications / ¢ligibility requirements shall be considered qualified to move to
the next stage of technical evaluation, as per the criteria given below:

Criteria

=

Evalaation Criteria

Documents | Mavimum
Hequired AMarks

The bidder must have expenence of executimg

similar  projects relating o sted
establishment /| AV infrastrecture
broadesst  setup [/ digital media
infrasoruciure [ acomstic  Mi-oul
professional content production
infrastructure /| imiegrated  technica
Facilities. Marks shall be awarded based
relevance, scale, Government [ instiiutiona
mperience, and documentary completion,
a8 under:

A. Number and relevance of similar
projects: {10 Marks)

1 similar project — 4 Marks

2 slmilar projects — 6 Marks

3 similar projects = B Marks

L]
L]
Relevant Similar "
1. | Project Experience Marks
of the Bidder
similar projects ; (4 Marks)
scale =2 Marks
scale —4 Marks
imstivations] chicnts: (4 Marks)

* | asxipnment — 2 Marks
* 2 ansignments — 3 Marks

d-nrlnnury proaf: {2 Marks)

support — 2 Marks

* 3 or more asaignments — 4 Marka

D, Completion record sapported by

Aore than 3 similar profects = 10

B, Comparable scabe / contract value of
¢ Dne similar project of moderate

»  One similar project of substantial

C. Experience with Govermment [ PSL S

Adequate and complete documentary

Copy of Work
Dipder /
Agreement [
L0 and
Completion
Certificate.

| 20 marks

2, c?""ﬁf“ o IS0 140012015 - 2 Marks
- o IS0 450012018 — 2 Marks

1SO 90012015 - 4 Marks

Copy of valid
centificatels). 10 marks

g of RRGHIE 1 LEdvog Wilre Deparerd of et
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AMavimum

Docaments
Criteria Evaluation Criteria aled Marks
¢ [SOVIEC 270012022 = 3 Marks
a) Audited
financial
statements for
ithe relevant
Average Annual Turnover: financial yesrs:
- 10Crio<212 Cr~4 Marks o a o
Flancial Capachy]l . 213 Crin<?15Cr—6 Marks mﬁ“‘““"’! 10 marks
» SCro<220Cr-8 Marks A rciuans §
* 20 Crand sbove = 10 Marks Statutory
Auditor clearly
stating the
| ) furnover.
I Understanding of project objectives,
intended MSME / IEC use cases and
business requirements — 8 Marks
L. Quality of DPFR, concept mote, roning
Undersianding of rationale and layout logic — § Marks DPR J
Scope of Work, [ 3. Techaical solution including civil, | Technical
DR Quality, acoustic, clectrical, HVAC, networking Proposal /
Approach & and integration framework - § Markas Presentation || 35 marks
Methodology with | 4.  Eguipment, software and system befare
Technical iniegration plan = 5 Marks Evaluation
Presentation & Project plan with Work Breakdown Cammitiee.
Structure (WRS), implementation
schedule and risk mitigation — 5 Marks
6. Technical Presentation before Evalustion
Commitice - 10 Marks
Dualitative asscssment:
1. Project Manager / Team Lead = 2 Marks
Minimum COualification: BE | B.Tech /
Architecture / MCA / equivalent with relevant
profect expericnoe
L. AV/ Swdio [ Broadcast Technical Expert]
=3 Marks
Resume of all KX | Minimum Qualification: Bachelor’s Degree|  As per the
Resources || Engincering [ Media Technology /| format givenin| o
P for the equivalent with relevant experience the relevant
¥ . Acoustic [ Interior / MEP Expert - 1 Annexure.
Fiegect Marks
Minlmum Qualification: Helevant degree /|
diploma with experience in similar works
4. IT !/ Networking / Systems Integration|
Experi = 2 Marks
Minlmum Cualification: BE / B.Tech
| MCA / equivalent with relevant experience

Cweciirite of BITLAT | Ldpe Ui
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Criteria Evaluation Criteria

5 Post-Production | Software /
Worklow Expert = 2 Marks
Minimum Qualificstion: Reicvant technical

|| degree / dipluna with relevant evpetience

Ml

Dacuments
Hequired

I Manimum
AMarks
_

proposed  studio  solotion  ahall by
uated on s Minctionsl suitability for thel
intended objcctives of the Bihar MSME]

Fanctional
Sulitability of

Proposed Studin
Solution

calion, podcasd | nleryview recording, posl-

. Marks shall be gwarded a5 under:

work{Tow, and Government 1EC

Suitability for product phowgraphy | e-
commercs cataloguing - 4 Marks
Suitability for video / [EC / promationall
content produection = 4 Marks

Technical
Proposal / DPR
! Presentation
b Tore
Evaluation
Committee

15 marks

3. Suiability fot podcast / sudio / intervi
work{lows =3 Marks

4, Suitability for editing / sborape |
rooem work ow = 3 Marks

K Suoiwbility for multi-user operation
future scalability — 2 Marks

||| Grand Total | | 100 marks |
*ole:

1. Dnly those bidders who score 70 marks or more in the Technical Evaluation shall be considered
technically qualificd for opening of the Financial Hid.

2. The sbove criteria have been structured to avoid overlap and double-counting of similar project
n[‘l‘hﬂl.

3. The Directorate reserves the right to modify the sbove evaluation parameters and weightages
prior to issue of the final tender, with such modification to be notified through corrigendum /
addendum on the e-Tender portal.

153 Financial Evaluation
Table for Qusting the Price / Cost or Heler

L8
b [

Componeni

Total

Unii
PFrice
(INH)

GST
(INR)

Total

{INR)

Establishment of Bihar MSME Ehldiur'm:tuiin; DIFR
preparation, planning, design, civil and interior fis-out,
furniture and fixtures, acoustics, elecrical and HVAC
works, networking, studio  equipment, software,
installation,  integration, testleg,  commissloning,
training and handover

Girand Total

I Lot
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Mote: The Financial Bid thould be clearly quoted for:

s The required scope of establishment and all sssociated components
* Eguipment, software, furniture, systema, installation, integration and commissioning
#  All taxes and duties, as applicable

Financial Bids of only those bidders who are declared technically qualified (and, where applicable, meet
the minimum qualifying technical score) shall be opened. Financial Bids of technically non-qualified
bidders shall not be opened and shall be returned retained as per portal procedure.

154 Final Selection

The Autharity, after determining that the Bid has passed the test of responsiveness, shall evaluate the Bids
submitted by all the Bidders and ascertain whether the Bidders have (ulfilled the Minimum Eligibilicy
Criteria stated fn this RFP.

Thereafier, the Bids which meet the Minimum Eligibility Criteria shall be evaluated against the Technical
Evaluation Criteria specified in this RFP, Only those bidders who secure 70 marks ar above sul of 100
in the Technical Evaluation shall be deemed to be technically qualified bidders (“Qualified Bidders™), and
only the Financial Bids of such Qualified Bidders shall be opened and considered for further evaluation.

The Authority shall examine whether the Financial Bids are complete, unconditional and in conformity
with the requirements of the RFP. The cost indicated in the Financial Bid shall be deemed to be the final
and inclusive cost of the services to be provided under the contract, subject to the terms and conditions of
this RFP.

The lowest Financial Did (FM) shall be assigned a financial score (SF) of 100 palats. The financial
scores of the other Qualified Bidders shall be computed as follows:

SF=100=FM/F

Where:
F = amount of the Financial Bid of the bdder under consideration,

The final combined score (5) of each Qualified Bidder shall be calculated by applying the Quality and
Cost Rased Sclection (QCBS) method, as follaves:

S5=5T =Tw +5F = Fw

Where:

5T = Technical Score of the bidder

SF = Financtal Score of the bidder

Tw = weight assigned to the Techaical Bid = 0.70
Fw = weight assigned to the Financlal Bid = 0.30

Rids shall be ranked according to their final combined score. Subject to the provisions of this RFP, the

Qualificd Bidder securing the highest combined score shall ordinarily be declared an the sclected bidder
{the “Selected Didder™) .

[erpcipr of REFAE | Uioyog LAre Deparynard of il




In the event that, upon evaluation, two or more Qualified Bidders obtain the same final combined score
(the “Tie Bidders™), the bidder securing the higher Technical Score shall be ranked higher. If the Tie
Bidders also secure the same Technical Score, the Authority may adopt such further method as may be
considered appropriate and permissible undzr the applicable procurement rules

The foemat for submission of the Financial Hid / Quote s provided in the relevant Annexure.

16. Time Schedule for Implementation

The Selected Agency shall complete the entire Scope of Work within a total implementation
period of 120 days from the date of isive of Work Order / signing of Agreement. An indicative
implementation sequence, 1o be claboraled into a detailed schedule by the bidder, shall include the
following broad phases:

1. Mobilisation, detailed site survey and (lnalisation of DPR:

2. Approval of design, drawings and specilications by the Directorate;

3. Civil, interior, acoustic and fif-oul works:

4. Electrical, HVAC, fire safety, security and networking infrastrocture works:

5. Supply, installation end integration of studio equipment, broadcast systems and software:

6. Furniture installation and branding Wignage works;

7. Testing, calibration, trial runs and commibwioning:

B. Training of Studio peronnel;

9. Final documentation, asset register preparation and handover.
The bidder shall submit a detailed implementation imeling a3 pant of the Technical Bid (Annevure-X1),

clearly indicating durations, dependencies and milestones for cach of the above phases, and any sub-
activitics comidered necessary,

17. Tender Fee, Earnest Money Deposit and Performance Security

The Tender Fee, Earnest Moncy Deposit {EMD) and Performance Security applicable 1o this RFP shall be
as wpecified in the Bid Data Sheet, and shall be submined through the modes prescribed on the e-Tender
portal. The general framework is as under:

\ Tender Pmm:: Fee ! Tender 210,000/
2 Earnest Money Deposit (EMD) 200,00,000's [ Relundable)
i Ferforma ”Em"';i'EIJWJ 5% of the contract value

EMD shall be admissible to bidders registered under the
MSME (Udyam Cenification) scheme, subject 10

4 Exemption submission of valid documentary proof, as per prevailing
Giovernment orders. No exemption shall be admissible from
Performance Security,




18, Pre-Bid Meeting and Clarifications

A pre-bid meeting shall be conducted on the date, time and venue (including virtual mode, iF applicable)
specified in the Bid Data Sheet / Key Dutes published on the e-Tender portal. Interested bidders are
encouraged to participate and seck clarifications regarding the scope, technical requirements, site
conditions and bidding process.

Bidders may also submit wniilen querkes within the time prescribed in the Bid Data Sheet, through the
mode specified (e-Tender portal / email, as notified). Respomses to queries, clarifications and any
consequent corrigendum ‘addendum shall be issued on the e-Tender portal and 'or such other official mode
a3 decided by the Directorate.

Only written clarifications and corrigenda hsued by the Directorate through the official mode shall be
binding. Verbal clarifications, if any, shall not bind the Directorate,

19. Site Visit

Bidders are strongly advised to visit the site a1 2nd Floor, BIADA IT Incubation Centre-1, Industrial Area,
Patliputra, Patna, prior 10 submission of their bid, and to scquaint themselves with the site conditions,
structural dimensiond, acoois arrangermnenls, exmling services, statulory constramnts and any other factonr
that may afTect the design, planning. execution, cost or time ol completion of the work.

Arrangements for site visits, including the date(s), timels) and point of contact, shall be notified through
the Bid Data Sheet [ e-Tender portal. Mo claim arising out of a bidder's lack of knowledge of site
conditions shall be entertained at any stage after submission of the bid or sward of work.
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20. General Obligations of the Selected Agency

The Selecied Agency xhall;

Perform the work with due diligence, efficiency and economy, and in accordance with sound
technical and professional practices;

Deploy qualified, experienced and adequate manpower for design, exccution, supervision and
commissicning of all components of the Scope of Work:

Adhere 1o the approved specifications, drawings, standards and codes (BIS1S codes, NBC 2016,
CEA guidelines, fire safety norms, sccessibility norms, and any other applicable standards);

Use new, genuine, branded and quatity-assured materials and equipment, free from any defect,
and as specified in the approved DPR specifications;

Comply with all applicable safety, labour and emvironmental laws, including provision of
personal protective equipment ('PE) to workers and adherence to safe constructiondinstallation
practices;

Protect Deparimental and BIADA property, and make good amy damage caused during the course
of execution;

Maintain strict confidentiality of all Departmental information, designs, data and documents
shared in the course of the assignment;

Compleie the work within the stipulated time as per the approved implementation schedule, and
promptly inform the Directorate of amy anticipated delays along with mitigation measures;
Remedy all defects identified during the Defect Liabilicy Period /| Warranty Period at no extra
cost to the Directorate, except where attributable to misue;

Provide full support during testing, trial rums, commissioning and handover, including
coordination with DEMs suppliers for warranty and aficr-sales support;

Obtain all statutory approvals, permiis, licences and clesrances required for execution of the
work, 1o the extent such obligations are placed on the Selected Agency under the Agreement, and
pmﬂ:ﬁﬁlnwmmﬂuﬂhtﬂ:minnhhinin;wwmﬂtthnmwmmi
respansibility,

21, Inspection, Testing and Acceptance

All materials, works, equipment and systerms supplicd under the contract shall be subject to inspection,
testing and acceptance by the Dircctorate or its authorised representatives, including any Project
Management Consultant { PMC) appoimed for the project

The Directorate may, af its discretion:

Inspect any stage of the work, including civil, MEP, acoustic and |nstallation works, with or
without prior notice;

Scek prool of specifications, test certificates, OFEM authorisation Jetiers and compliance
documents for equipment and materials;

Require demonstration and testing of any equipment, system or sub-systemn, Including the trial
runs described in Section 7.10;

Reject any substandard work, material or equipment that does not conform 1o the approved
specifications, and direct rectification, replacement or removal at the cost of the Selected Agency:
Direet rectification of any deficiency identified during inspection, testing, trial runs or the Defect
Liability Period.
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Final acceptance and handover of the Studio shall be subject 1o sathfactory completion of all works,
sucoeiaful testing and commissioning of all systems, submission of complete documentation (as-built
drawings, manuals, asset register, licence certificates), training of designated personnel, and execution of
a joint handover certificate signed by both parties.

22, Payment Terms

Payments to the Selected Agency shall be made on a milestone basis, linked to actual physical,
technical and functional progress of the work, and subject to centification of satisfactory
completion by the Directorate or its authorised representative / Project Management Consultant
(PMC), if appointed.

No payment shall be admissible merely on submission or approval of the DPR. Payment shall be
released only against achievement of measurable milestones relating to physical execution,
supply, installation, integration, commissioning. training, handover and post-handover AMC
obligations, in accordance with the payment schedule specified in the Agreement / Bid Data
Sheet.

The indicative payment schedule shall be as follows:

[ Percentage | [
.fl' Milestone / Stage of Contract | Condition for Release of
o Value Payment

Completion of civil works, partitioning,
interior shell, acoustic base works, major
MEP rough-ins and infrastructure

On physical venification and
certification of completion of the
| base civil / interior / acoustic /

| | readiness, including electrical, HVAC, 3% MEP / infrastracture woeks by
networking backbhone, server room the Dircctorste | suthoriscd
preparation, fire salety and access control | B
nfrastructure | dehamiaie
I | ; i
Supply snd installation of major studio ' .Tq:::t’m s
~ | equipment, furniture, fixtures, software 3155 e o et 5
~ |land completion of system integration in all wm iy
y approved items and systems at
: i site
On successful completion of
Testing, calibration, commissioning, SAT commiussioning. SAT / UAT,
3 |l UAT, training. documentation, handover 20 training, submission of manuals,
and final operational readiness of the . assct register, licence details,
Studio warranties and formal handover
|| | documents
| Completion of first year CAMC support On satisfactory completion of
4 for the complete scope of work after b3 Year | CAMC obligations,
handover certified by the Directorate
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i 1 Percentage T 1
rﬁL Milestone / Stage of Contract | -ondition for Release of
o, Val Payment
alue
Completion of second year CAMC suppon On satisfactory completion off
5 for the complete scope of work after 5% Year 2 CAMUC obligations,
handover = s | certified by the Directorate

The above payment schedule is indicative and shall be read along with the detailed terms of the
Agreement / Bid Data Sheet. All payments shall be subject 1o:

I, centification of the relevant milestone by the competent authority / authorised
representative;

2. submission of imvoice and all supporting documents,

3. deduction of applicable taxes, including GST, TDS and other statutory deductions, as
applicable; and

4. availability of budgetary allocation and sanction by the competent authority,

No mobilisation advance shall be admissible unless specifically approved under applicable
Government rules and expressly provided in the Bid Data Sheet / Agreement In case
mobilisaticn advance is permitted, the same shall be released only against submission of an
unconditional and irrevocable Bank Guarantee of equivalent amount, in the prescribed format.

The Szlected Agency shall provide CAMC support for the complete scope of work for a peried
of 2 years after handover, covering preventive mainienance, corrective maintenance, replacement
{ rectification support. system upkeep, software support, and coordination with OEM / authorized
service providers, as applicable. The detailed scope, service levels, exclusions and response
timelines for suchCAMC support shall be specified in the Agreement and relevant annexures.
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13, Warranty, Defect Liability and Support

The Selected Agency shall provide warranty / defect liability support for the period specified in
the Agreement, covering civil, interior, acoustic and fit-out works, all equipment and systcms
supplied, software installation and configuration, networking and digital infrastructure, and
defects ansing out of workmanship, installation, integration or comm issioning.

In addition 1o the warranty / defect liability obligations, the Selected Agency shall provide AMC
{ CAMC support for the complete scope of work for a period of 2 years after formal handover of
the Studio. Such AMC / CAMC support shall include preventive mainicnance, breakdown
support, coordination with OEMs, replacement / rectification of defective items as per applicable
warranty / support conditions, sysiem health checks and operational support necessary for
continued functionality of the Studio.

Response time and support obligations shall be governed by Annexure-XX11.

24, Penalty and Liquidated Damages

In case of delay in completion of difTerenl milestone of the project. a penalty of maximum up 1o 108 of
the cost of contract value will be imposed and shall be deducted from payment of the agency. Penalty can
be waived off, if delayed milestone is covered in next stage. A Commitiee sppointed by the competent
authority of Department of Industries, Gove. of Rikar will be the final suthority 10 take all decisions
related to penalty,

25, Termination

The Direciorate may terminate the contract, in whole or in part, if:
*  The Selected Agency fails o perform its obligations under the Agreement;
*  The work is unduly delayed beyond a period considered material by the Directorate;
*  Falsc, misleading or fraudulent information’'documents are suhmitted by the Selected Agency at
amy stage;
* The Sclected Apency is found to be blacklisted, debarred or under suspension by any
Government authority during the currency of the contract;
= Any serious breach of the terms and conditions of the contract occurs;
*  Public interest w0 requires.
In the event ol termination, the Direciorate shall be entstled 10 take such action as is provided under the

Agreement and applicable law, including forfeiture of Performance Security, recovery of additional costs
incurred in completing the work through alternative means, and any other remedy available in law.,

26. Force Majeure

Meither Party shall be liable for failure to perform ity obligations under the Agreement if such failure
arises from a Force Majewre evemt — including natural calamity, war, civil disturbance,
epidemic/pandemic, governmental restnction, or any other event beyond the reasonable control of the
affected Party — subject to the conditions, notice requirements and procedures specified in the




(%)

17, Governing Law and Jurisdiction

This RFP asd the resultant contract shall be governed by and comstrued in accondance with the laws of
India. Couns at Patna, Rihar shall have exclusive jurisdiction in respect of any disputes arising out of o
in connection with this RFF and the contract. subject to applicable law and any dispute resolution
mechanism specified tn the Agreement.

28. Rights Reserved by the Directorate

The Directorate reserves the right fo:
= Accept or reject any or all bids, without msigning any reason;
= Annul the bidding process at any stage prior to award of contract;
*  Amend this RFP, in whole of in part. through corrigendem addendum on the e-Tender portal;
*  Relax any condition of this RFP in the public interest, where permissible under applicable rules:
*  Seck additional information, clarification or documents from any bidder al any stage;
*  Venfy the suthenticity of documents and gredentials submitted by bidders, including direct
verfication with issuing authoritics clients:
*  Negotiate with the selected bidder, where permitted under applicable procurement rules;
»  Sphit, modify or re-scope the work, if required, prior to award of contract.
The decision of the Directorate in all matiers relating to this RFP shall be final and binding on all bidders.




29, Scope of Work Matrix — Summary

The following matrix summarises the Scope of Work described in detail in Sections 7 10 9 of this RFP,
organised by discipline section, for case of reference by bidders in preparing their Technical Compliance
Matrin { Annexure-1X )

Site assessment; Detailed Project Report: design and bayout; room

A Flanning and DI'R roning, workstation plarg technical drowings: implementathon
mcthodology
Partitioning: sudio  build-out;  ceiling  and  fooring

B Civil and [nierior Fil-Dug cveloramainfinity cove; scousic Interiors; recepdion snd lounge:
siorage and lechnical room; preen room and suppor] spaces

c Fochaical inliasinariurs Electrical and MEP; HVAC; nerworking: server room; fire safety;

CCTY] acoea control
Worksations; editing desks; control room  fumniture;  lounge

D Furniture and Fixtures fruinure: sorags Byiems: siccort urnlsurs
E Eaui Photography systems; video systems; sudio systems: brosdcast tive-
sreaming ysicms posi-prodiscion 5y sems, scoessorics
Image editing: video editing: colour prading: sudio editing: motion
F Soltware Fraphics sysem software; secunity and backup ool DAM
software
G Srtalistion and Commissioning Lﬂl:-ﬂ-ﬂ.lm tepration; tosting: calibration; commissioning: trial
H Traiming and Handover Training manuals; sssel regisier; warranbes: S0P final hardover

J0. Additional Mandatory Provisions for Strengthening of the RFP

The following additional provisioms shall form an integral part of this RFP and shall prevail, wherever
required, for the purposes of technical clarity, bid comparability, contractual enforceability and
operational readiness of the 1EC Studio,

J0.1 Minimuim Technical Baseling

Notwithstanding amything contained elsewhere in this RFP, the Selected Agency shall ensure provision off
at least the minimum baseline quantity and specification of equipment, furniture, software and systems as
indicated in the relevant annexures. The bidder may propose equivalent or superior makes'models and
may enhance the configuration in the DPR; however, under no circumstances shall the proposed solution
fall below the minkmum technical baseline prescribed in this RFP,

0.2 Completion Timeline

The entire work of establishment, including DPR finalization, design approval, civil and interior fit-out,
supply and installation of equipmeni and sollware, Imtegration, fcsting, commissioning, training and
handover, shall be completed within 120 days from the date of nsue of work order / sipning of agreement,
unless otherwise extended by the competent authority in writing.




(o)

AEE =N sty ObaF AT R i Coveeed Froahy tuwm Sl d P AALIF Frugraseipg

J0.3 Warraniy and Defect Liability

The Selected Agency shall provide a minimum Defect Liability Period / Warranty of 24 months from the
date of final acceptance for all civil works, interior works, furniture, fixtures, clectrical systems, HVAC
systenms, nefworking, equipment, software configuration and integrated technical systems. During this
peniod, all defects, failures, malfunctions and deliciencics attributable to design, workmanship,
installation, material o configuration shall be rectified by the Selected Agency at no additional cost 1o the
Depariment.

Jo4 OEM Autharization

The bidder shall submit valid OEM authorization letters / manufacturer authorization certificates for all
critical equipment categorics proposed in the bid, including cameras, lenses, lighting systerms, audio
syslems, editing / storage hardware, PTZ systema, switchers, teleprompters, enterprise software and other
major technical systems, wherever applicable.

JILS Training and Handhalding

The Selected Agency shall provide at least § days of hands-on operational training for camera, lighting,
audio and studio systems, 5 days of training for editing. post-production, siorage, software and media
workflow, and 2 days of training for administration, booking. digital asset handling and reporting
workflows. In addition, the Selected Agency shall provide a minimum 30-day handholding period after
commistioning for operational stabilization,

306 SAT /UAT and Acceplance

Final acceptance of the Studio shall be suhject to successful completion of Site Acceptance Testing (SAT)
and User Acceptance Testing (UAT). The Selected Agency shall demonstrate satisfactory performance of
all approved studio zones, including photography, videography, product imaging. podcast, sudio
recording. editing, storage, control room, live streaming, lighting and networking systems. Acceptance
shall be zone-wise and system-wise, hased on approved test checklists and demonstration of integrated
functionality.

30T Milestone-Hased Dieliverables

Implementation shall be linked to milestone-based deliverables including (i) DPR and drawing approval,
(i) eivil, interior and acoustic shell completion, (i) eectrical, HVAC, safety and networking
infrastructure completion, (iv) supply and installation of equipment, furniture and saftware, (v)
integration, lesting, commissioning and training, and (vi) final handover afler SAT/UAT,

308 CAMC Transition Sapport

2 years CAMC for the complete scope of work and linking 5% payment relesse at the end of each year
after handorver, This means:

# The main establishment scope remains as before,

After successful handover, the Sclected Agency shall provide CAMC support for 2 years for the
complete installed scope,

*  10% of contract value may be reserved for post-handover CAMC-linked release,

®  Out of this, $% shall be released after successful completion of Year | AMC,
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® 5% shall be released after successful completion of Year 2 AMC.

{Mote = A CAMC {Comprehemaive Anmuml Maintenance Contract) is an all-inclusive plan that covers
routine check-upa, labor, and the cost of any replaced spare)
309 Orarput Quality Standards

The Selected Agency shall ensure that the supplied and commissioned Studio infrastructure is capable of
delivering professional outputs meeting the minimum standards prescribed in Annexure-XV11 and the
applicable commissioning checklists.

A, List of Annexures

The following annexures shall form part of this RFP and shall be made available 1o bidders along with the
tender document on the e=Tender portal:

+  Annexure-1: Format for Technical Bid Submission Letter

*  Annexure-]1; Bidder Information Format

«  Annexure-[11: Eligibility Compliance Format

¢ Annexure-IV: Experience Detalls Format

*  Anncxure-V: Financial Capacity / Tunover Format

+  Apnnexure-V1: Non-Blacklisting Declaration

#  Annexure=Y[1: Litigation Dhisclosure Format

¢ Anncxure=YII1: Format for DPFR Submission Checklisg

¢ Anncxure-IX: Technical Compliance Matrix (Scope of Work, Egquipment and Software
Specifications)

*  Annexure=X: Proposed Team and Expert CV Formal

+  Anneuré=-X1: Work Schedule / Implementation Thmellne Format

»  Annexure-X[1: Financial Bid Format

¢ | Anngxure-X 111 Draft Agreement / Contract Conditsons

*  Anncxurc-X1V: Site Information / Indicative Layout {if amy)

»  Annexure=XV: Indicative fone-Wise Functional Requirements (a5 detailed in Section ¥ of this
RFT)

*  Annexure-XV1: Indicative Equipment, Software and Furniture Specification Lists {as detailed in
Secuion 9 ol this RFF)

»  Annexure-X VI Output Craality Standards and Benchmarks (as detailed in Section 10 of this
RFP)




31, Concluding Clause

The Selecied Apency shall establish and hand over a lully functional IEC Studio — the Bikar MSME
Media and Content Production Studio — complete in all respects, including approved design and DPR,
civil and interior works, acoustics, MEP and networking infrastructure, security and fire safety systems,
furniture and fixtures, studio equipment and broadcast systems, licensed software, systems integration,
testing and commissioning. training of personnel, and complete documentation, in accordance with the
terms, conditions and Scope of Work set out in this RFP and its arnexures.

Bidders are advised 1o read this RFP in its entircry, along with the Rid Data Sheet and all annexures, and
% submit their bids strictly In accordance with the format and requirements specified herein. Any bid that
i incomplete, conditional, or does not conform to the requirements of this RFP may be declared non-
responsive and rejected ot the sole discretion of the Directorate.

Chiel Eaecu

Udyog
of Industries,
Government of Rihar, Patm

# of WEMIE § Lidyas Whira [legartraint of § ' T 4 e Pags 4] of |
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ANNEXURES

Note:
All declarations, undertakings, certificates, authorization letters and supporting documents, wherever
required under the Annexures, shall be subminied on the official letterhead of the bidder, duly signed by

the authorized signatory with seal / stamp, wherever applicable.
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Annexure-l

Format for Technical Bid Submission Letter
Ta

The Chief Executive Officer, Udyog Mitra,
Depariment of Industries, Government of Bihar, Patna

Subject: Submission of Technical Bid for Selection of an implementing Agency for establishment of the
1EC Studio {Design, Development, Establishment, Equipping. Integration, Commissioning) under RAMP.

Sir,

With reference to the Request for Proposal (RFP) issued by the Chief Executive Officer, Udyog Mitra, ,
Department of Industries, Government of Bihar, Patna, we hereby submit our Technical Bid for the
above-mentioned assignment.

We confirm that we have carcfully examined the RFP document, including all sections, annevures,
clarifications and amendments, if any, and have undenstood the scope, obligations, terma and conditions
thereaf. We hereby agree to abide by the same.

We are submitting herewith our Technical Rid along with the Detailed Project Report (DPR), technical
proposal, eligibility documents, technical compliance matrix, implementation methodology, team details
and all pther information'documents as requited under the RFP.

We lurther cortify that!

a) The information furnished in this bid and the attached documents is true, cormect and complete in
all respects

b} Our bid is unconditional and valid for the period prescribed in the RFP ;

¢} Our organisation has not been  blacklisted debarredbanned by any  povernment
department PSLstatutory authority, except as disclosed separntely, if any;

d) We accept that the directorate reserves the right 1o reject any or all bids without assigning any
reason.

We request that our bid may kindly be considered for evaluation,
¥ours faithfully,

Signature of suthorized Signatory
Mame:

Mame of Bidder:

Registered Address:

Contact Mo.:

E-maill:

Dhate:

Place:




Annexure-11

Bidder Information Format

-

Particulars

Details

Name of Bidder / Firm [ Company

hf_z

Constitution of Bidder (Company /

LLP / Partnership | Proprietorship /
Consortium, if permitied)

Regintered Office Address

T

Corporate / Branch DiTice Address

Name of Authorised Signatory

| A | e |

Dresignation of Authorised
Signatory

Contact Mumber

E-mail Address

Website

PAN

G5TIN

CIN / Registraticn No. / LLPIN /
Onher Registration No.

Year of Incorporation r
Establinhment

4

Mame of Paremt /  Holding
Compary, if any

15

Whether registened wnder
MSMEUdvam [ YeaNo)

16

If yes, Udvam Registration Number

17

Whether  fepistered in Hihar
(YeiNo)

Brief Profile of Bidder (maximum
ool worda )

Dl twsie of WSLE ' Ldyon M Daparyuss of il
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Annexure-111
Eligibility Compliance Format
Clause Eligibility Farameter Complied [Yes o) I Heference ¢ Docurment
No. 1 Artached
111 Legal Status |
112 Statutory  Registmtions  (PAN,
GST cie)

11.3 Relevant Experience
114 Financial Capacity / Turmover
11.% Technical Capability
11.6 Non=Blacklisting
1.7 Litigation Disclosure

Note: Bidders shall attach documentary proaf in support of cach eligibility condition,




Annexure-1V

Experience Detalls Format
51 Mo, Mame  of | Client f| Scope ol | Contract Period ol | Supporting
Project Department | Work Value (%) Exccution Document
Relerence

Additional sheets may be attached, if required.




Annexure-V

Finarcial Capacity / Turnover Format (Minlmuom average annual turnover £10 crore)

Financial Year

Anmual Temover (T)

Supporting Document Reference

FY 20022

FY 202324

FY 2024-25

.Mmgﬂ Annm] Ternover

Certified by Chartered Accountant
Name of CA;

Membership o

LN

5eal and Signature;




Annexure-Vl

Non-Hlacklisting Declaration (On Stamp Paper of minimum value of Rs.100)

I'We, on behall of [name of bidder), hereby declare and certify that our
firm/company LLP proprictary concemn has not been blacklisted, debarred, banned or otherwise rendered
incligible to participate in any tender procurement process by any Central Government Department, State
Government Department, PSU, statutory suthority or court of Law as on the date of submission of this bid,

U'We further declare that if the above declaration is found to be false or incorrect a1 any stage, the
Directorate shall be at liberty to reject/cancel our bid'contract and take such action as may be deemed it
under applicable law,

Signature of Authorised Signatory
Mame:

Desi gnation:

Narme of Bidder:

Diate:

Place:

Clivmcierea o WAL | Uk Limm r arara of b g ieg i PYE i it ¥ 0




Annexure-VII

Litigation DMsclosure Format

U'We, on behall of iname of bidder), hereby disclose the following
litigation‘arbitration legal procecdings pending against the bidder, its directon/partners proprictor, which
may have a material bearing on its capacity to perfiorm the contract, if swarded:

5L Na. | Cose Title / Court | Nature of Matter | Current Status Remarks

| Authonty

If there is mo such litigation, please write: NIL.

Signature of Authorised Signatory
Mame:

Deiignation:

MName of Bidder;

Date:

Place:
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Annexure-VIII

Formai for DR Submission Checklist

5L No. | DPR Component Submited (YesNo)

I Project understanding and conceptual approach

r Detailed site planning and roning plan

3 Single-floor layout ! space planning drawings

4 Room-wise functional planming

- Furniture and workstation layout

fh Civil and interior coneepl

7 Acoustic treatment and soundproofing plan

E Electrical and MEP plan

9 HVAC and environmental controd plan

10 Networking / server / storage plan

11 Fire safety / CCTV / acoess control plan

12 Equipment list with specifications, makes'models and
quantities

13 Software lisi with licence details

I4 Implementation methodology and schedule

15 Teting and commissioning plan

L] Training and handover plan

17 Warranty / support / defect liability plan

[} Amy assumptions / exclusions / dependencics




©

Annexure-1X

Technical Compliance Matrix (Scope of Work, Equipment and Software Specifications)

51 No. RFP Regquircment | Ridder's Offersd | Deviation, if any | Referonce Page in
I Specification Specification f DPR / Brochure
' Complisnce

Note: Separate detalled sheets may be attached for equipment, software and system-wise compliance.




Annexure-X
Proposed Team and Expert CV Format

A, Semmary of Proposed Team

==

51 Mo, Tokal
Experience
i Years)

Proposed
Role

Name Qualification

Relevant
Experience

Employment
Status  (In-
howase f

B. CV Format for Key Experts

1. Name of Expert:

4. Proposed Position:

3. Date of Birth / Age:

4. Educational Quaalification:

5. Professional Certifications:

6. Total Professional Experience:

7. Relevant Experience in Similar Projects;
8. Key Responsibilities in this Assignment:
8. Present Employer / Association with Bidder:
10, Contact Details:

11. Declaration of Availability:

Signature of Expert:
Signature of Bidder's Authorised Signatory:

Dirncicrmte of b5 gy MErg Dgewserd of | o e
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Annexure-XI

Waork Schedule / Implementation Timeline Format

51
Mo,

Activity / Milesione

Start Week [ |

End Week /

Hemarks

1

Site assesvment and
DFR submizsion

Dhade | Date

|

Diesign approval and
drawings

3

Civil and inferior
WS

Acoiptic treatment and
MEDP works

|

Electricel / networking
{ server sefup

Supply of equipment
and woltwars

Inatallagion and
integration

Testing,
commisslaning and
trial runs

Training and handever
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Annexure-X11

Financial Rid Farmai
Table for Quoting the Price / Cosl or Heler

| Unii Tuial Price

SL

No. Componcni TI:::: Frice ﬁ'h:ll;l (INR) Inclusive
(1K) s all taves

| Establishment of Bihar MSME Studio including
' DPR preparation, planning. design, civil and
1 interior fit-out, fumniture and fixtures, acoustics,
| electrical and HVAC works, networking, studio
cquipment, software, installation, Integration,
testing, commissioning, training and handover

I Lot

Grand Total

Financial Bid Format

To be submitted online only in the prescribed BOKQ |/ Financial Bid format avallable on the e-Procurement
Portal.

The bidder shall quote its price strictly in accordance with the format prescribed In the Financial Bid /
BOOQ. No conditions, assumptions, caveats or altermative commercial bids shall be permitied, Any such
conditional financial proposal may render the bid non-responsive.

Indicative fine items may include, without limitation:

1. DPR, design and planning,

2, Civil and interior fit-out;

3. Acoustic trestment;

4, Electrical, HVAC, MEP and technical infrastructure;
5. Furniture and fixtures;

&, Studio equipment and ecceisonies;

7. Software and licences;

1. Installstion, integration, testing and commissioning;
8, Training, documentation and handover;

10, Taxes and dutics, if applicable, as per portal format.




Annexure-X111

Draft Agreement / Contract Conditions

This Draft Agreement is indicative in nature aind shall form the hasis of the final contract to be executed
between the Directorate and the Sclected Agency. The final Agreement shall, inter alia, include detailed
provisions relating o milestones and payment terms, defect liability period (DLP). warranty
obligations, Site Acceptance Testing (SAT), User Acceplance Testing (UAT), suppart response
timelines, and post-warranty support / AMC transition arrangements, in addition 1o the other
conditions set oul herein.

Parties 1o the Agreement

Definitions and Interpretation

Scope of Work and Deliverables
Contract Period and Completion Schedule
Obligations of the Selected Agency
Osligations of the Directorate
Submnision and Approval of DPFE / Dirawings / Specifications
Ouuality Standards and Inspection

9. Milestones and Payment Terma

10, Performance Security

11, Change in Scope / Yanstion

12. Taxes, Dutles and Statutory Compliance
13, Warranty, Defect Liability and Support
4. Confidentiality and Data Security

15. Intellectual Property and Ownership of Outputs
16, Insurance, Safety and Labour Compliance
17. Delay, Liquidated Damages and Penalties
1. Force Majeure

19, Suspenaion and Termination

20, Dispute Resolution

21. Governing Law and Jurisdiction

22, Notices

23, Muscellancous Provisions

gl a o I ] g

Dhraft Signature Hlock:

For the Chiel Expcutive Officer, Udvog Mitra:
For the Sclected Agency:

Witneas |;
Witness 2




Annexure-XIV
Site Information / Indicative Layout (if any)

Project Name: IEC Studlo — Bikar MSME Media & Coatent Production Studio
Location: 2nd Floor, BIADA IT Incubation [‘tmrr-L Industrial Area, Patliputra, Patna, Bihar
Approximate Built-up Area: 9,000 - 9,500 sg, f.

Layout Type: Single-floor integrated planning model

Indicative Site Information to be considered by bidders:
= Main production floor / photography studio area
= Campaign / brand stage
= Broadeast / newsroom studio
= Podcast and interview studio
= Audio recording | dubbing room
= Editing and post-production area
= Chroma / green=screen arca
= (reen rooms / makeup ancas
= Reception / client lounge / bricfing room
= Server [ technical room
= Equipment storage and preparation room
= Washrooms / suppart | circulation arcas

Bidders shall undertake site visit and verify dimensions, access and existing site conditions independently
before preparing DPR.
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Annexure-XV

Indicative Zone-Wise Functional Requlrements

§1. | Zone | Functional Area Indicative Functional Requirement
Mo,
i Mair Photography Studic Produet photography, catalogue shoots, campalgn and
{ashion shoots, larpe-format still photography
e § Campaign / Brand Stage Brand content, promotional seis, advertisement shools,
product launch visuals
3 Broadeast / Newsroom Stsdio | Talk shows, announcements, webinar reconding.
Institutional communication
4 Podemt and Interview Stodio Podeast recording, expert  interviews, discussions,
founder stories, digital communication
5 Andio Recording / Dubbing | Voiceovers, dubbing, narrations, aodio branding and
R oo clean mudia capiure
& Editing and Posi-Production Suite | Fhoto retouching. video editing. colowr grading. graphics
and finishing
[ Girgen Screen / Chroma Zone Virtual backpround content, explainers, promo videos
aid chromd ahoots
g Cirgen Hooms / Makeup Artist [ presenier | preparation, styling, waiting  and
SLpport
9 Reeeption / Client Lounge Vitiior handling, sample review, client discussion and
Rricfing briefing
10 | Server / Technical Room

Storage, networking. UPS, control equipment and media
backbone

1

Equipmeni Storage / Prep Arca

Secure siorage, charging. preparation and movement of
quipmeni

Support | Washroom ! Circulation

Uilities, movement and support function




Annexure-XVI1

Indicative Equipment, Software and Furniture Specification Lists

Bidders shall provide detailed make model specification/quantity in their DPR and Technical Compliance
Muatrix. The following heads arc indicative.

Section Category Indicative Items
A Photography Equipment Cameras, lenses, tripods, strobes, LED lights, modifiers,
turntables, backdrops, calibration tools and accessnries
" Videography / Cinema | Cinema cameras, cine lenses, gimbals, sliders, jibcrane,
Equiprment ieleprompters, field monitors and acceusories
C Broadcast / PTZ Systerm PTZ cameras, controllers, mounts and related video
infrastructure
D Audio Equipment Microphones, wireless systems, interfaces, mivers, monitors,
headphones, acoustic treatment and sccewsories
E Post-Production Editing workstations, grading monitors, NAS'SAN, network
Hardware switches, UPS, hackup / archive and peripherals
F Software and Licensed Creative software, editing grading software, tethering tools,
Tools DAM, backup, productivity and security tools
G Broadcast / Control Swilcher, streaming system, intercom, monitors, multi-view
Room and graphics'playout systems
Furniture and Fixtures | Reception furniture, workstations, control desks, storage, preen
H roam furniture, lounge seating, display units and unility
furniture
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Annexure-XVII

Output Quality Standards and Benchmarks

51 Ma. Dhstput / Area Indlcative Standard / Benchmark
I Photagraply Ot puts Sharp, colour-<consistent, correctly exposed, properly retouched
and marketplace-ready product | catalogue Images
2 Video Outputs | Stable, well-lit, property exposed, broadeast / digital platform
| ready video with clean framing and professional editing
;| Audio Dutputs | Moise-controlled, halanced, distortion-free, clearly intelligible
| andio suitable for podeast / dubbing / volceover use
| 4 Editing and Graphics | Professional finishing. comistent brandeng. correct aspect ratios
| ' and deliverables in reguired formats
| § System Performance Integruied, tested and commissioned systerms  with  atable
| operation and interoperability
[ Documentation and | Compleie manuals, assct regisier, warranty documents, licences,
Hardover SOPs and training completion
r r 3 M I _




Annexure-XVI11

Indicative Minimum Technical Quantity Matrix

Wlinimum
SL M | Categury Towm [ Sy siwm Baselime | Hemarks
Dy,
Camers Svstoms | Promary ST ST 1 L
Carmara Sysigms | Scoondary / nan-andsgun cameras ) Mlmamrmm combuned Meet
3 Camgrs 3yvilems | FT/ broadoas) camerus [] Wch sntcgrased PTZ lens svsicms
4 Lemss Lira-wids Fowm lemscs & Aoriias camspaishic camare msswns
3 ATREN Standand reom kenes £ Airoas comipatchle Comdta i
4 AEAEY Tele pranin lenscs i At oipatble comers o
Primst benses {2 4mm ¢ 3 e | 4
7 Lemses S0mm | KSmm / 11 4mm ) 14 Combuned sorass covispaishls moann
L3 | cnscs | bl acre bowses 4 Ursnbuned soms conings ai-hle sesandn
iy (i) Th-uuﬂ-'wmdhm 3 rum!zlu-
o Lensss Cinema posirm sta 4 wicti Stanalard and iets Piegs |
i1 Lighiny Stwnlen strobe Fash heads 10 | Professional sudis class
12 Ligh :.;n-ﬂunhl:mal.m I2 Male Bred
13 Lighuimg LEID parsed / supygnrt lghes i Inigrvigw | Gl / mappan
i Lirsp [ 20 Ml imsmam misdre-pons basclme
3 Ty Hewm arms 10 M mieem motie- rone Baseling
& Audus Condemsrr muig rophusncy i Kecwrding | panicast | N0
i iy | Sharigun | boom micrephonss i Presdaston snd interview ase
1K Analis Wirgless Lvalier yvstoms L %utie-speaber mork floas
Pos-Frodocim | 1 igh-tnd sdiing v ksiai sy 12 Ak ey
- Pos-Fyosducton Coloiar gradmg wtatsmna 3 Dedicmed
F | Sinrage Shared NAS { SAN morage gy soma 3 Sl sl porroncd ¢ clusered
4 Product Imaging | Packsbat / 360 product sysiems [ Cammhangd pendudt caplure yvsiems
21 Sofhaarg Midobe Cromove L loud scafs 1] Teami | ewivrprisg
. Sofiware [ha % inci Hosobvr Suatio lsgemoes n Filitmg ¢ graing | finushing
M flll'l-!_ﬂ' Editing deskis | wamkinatnms 12 Machmg edi seas
In }wrnimre [ bipday / samwple showosss cabincts A M inamin oficmi-facmy basel e
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Annexure-XI1X
Furnitare and Fistore Schedule
S N Luma Furniture | Finture I“&;‘““ Remarks
Recoprma | Clienl
) 1.manpa Krcrpuna cunter I Clastam uni
Recepuon | {lem ; =
3 Lisa Vst seting Chasters Fi Slimimam
3 Claewi Arufing Rosorm | L islerenoe tahle I Slepting [ pvicw ges
& Clagsl Brsfng Boom | Comirener gt L Ao
Eaiting | Prsl- Fodamp woriskesvms | 5
3 Productns deskn 12 Dedscated ednl aeutn
g | Fos- i protrnic. Gpetiid .
] Preslygtion hairs 12 Dedecaizd pde srais
1 Cratrol Keom Lol comnle deska ) Mwm and sisppaiy
Server | Techmical L guipemend facks /
. Rswn calwsris . Misimum
i b gurpemend borage ':Ilm':d.l . 15 S i
Ia Oreen It Makrop statioms with : M
= Furrie —
W midonhe | costume
i Cirzen Frswms shorage units 4 Wl mimum
Woduled showgme
| I Prosduct Dhapley Area it f W metium
11 Pasery ! Linilary Pamiry' Barnsture s 1 st Ay regired
14 Leeneral | Lockers § stall storge mn Ll ream
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Annexure-XX
Site Acceplance Testing (SAT) and User Acceptance Testing (UAT) Checklist
| SLNg, | Lane | Syviem Aeerptance Heguirsment Compliod (Ven™Nap
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Annexure-XXI1

Training, Documentation and Handover Deliverables
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Annexure-XXII
Warranty, OEM Authorizatbon, CAMC and Support Response Matriy

This Annexure shall govern the minimuem warranty support obligations, OEM authorization requirements,
Comprehensive Annual Maintenance Contract (CAMC) coverage, preventive maintenance obligations,
fault response timelines and support escalation requirements applicable to the Bihar MSME Studio,

1. Warranty / Defect Liability Support

The Selected Agency shall provide warranty / defiect liability support for civil, interior, acoustic and fit-
out works, all equipment and systems supplied, software installation and configuration, networking and
digital infrastructure, and defects arising out of workmanship, installation, integration or commissioning.
OEM warranty benefits, wherever applicable, shall be passed through to the [Nrectorate.

L OEM Autherization

The bidder shall submit valid OEM / manufacturer authorization, wherever applicable, for major wechnical
equipment categories including cameras, lenses, lighting systems, audio systems, post-production
hardware, storage systems, PTZ systems, switchers, telepromplers and enterprise [ commercial software.

3. CAMC for Complete Scope of Work

The Selected Agency shall provide CAMC support for the complete scope of work for a period of 2
years after formal handover of the Stadio. The CAMC shall be deemed to fomm pan of the contract
scope and contract price, The CAMC shall include preventive maintenance, correetive maintenance,
coordination with OEMs / authorized service providers, replacement / repair ¢ restoration of defective
parts as applicable, software support, system health checks and operational upkeep necessary to maintain
the Studio in functional condition.
4. CAMC Fayment Linkage

* 5% of Contract Value shall be relcased after satisfactory completion of Year | CAMC, duly

certified by the Directorate.

= 5% of Comtract Value shall be released afler aatisfactory completion of Year 2 CAMC, duly
certified by the Directorate,

& Preventive Maintenance
Preventive maintenance shall cover camera systems, lenses, lighting and grip equipment, audio system,

post-production systems, storage, networking, server and control room systerma, FTZ [ broadcast /
streamning systems and other installed technical infrastructure, as applicable.




6. Response and Hesolution Timelines
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7. Escalation Matrix and Handover Dacumenis

The Selected Agency shall submit, at the tme of handover, the escalation matriv, paset-wise inventory,
warranty details, OEM suppont particulars, CAMC coverage matrix, preventive maintenance schedule,
manisals, licenee detalls end complaing | service log format.

#, General Condithon

Failure 1o provide CAMC support in accordance with the above obligations shall be treated as failure of
contractual obligation and shall entitle the Direciorate 1o take action in accondance with the Agreement.




