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SECTION-I

1.1. Disclaimer
Bihar Building and Other Construction Workers Welfare Board, Bihar (hereinafter referred to as
*BBOCWW?™) has issued this Request for Proposal (RFP) (hereinafter referred to as “RFP”) for
Empanelment/Hiring of agency for providing Shramik Atithishaala for Construction
Workers in Bihar as per the terms and conditions as set out in this RFP document, including
but not limited to the technical specifications set out in different sections of this RFP document.
This RFP has been prepared with an intention to invite prospective Bidders and to assist them in
making their decision of whether or not to submit a proposal. It is hereby clarified that this RFP
is not an agreement and the purpose of this RFP is to provide the bidder(s) with information to
assist them in the formulation of their proposals. This RFP document does not purport to contain
all the information bidders may require. This RFP document may not be appropriate for all
people, and it is not possible for BBOCWW Board to consider the investment objectives,
financial situation and particular needs of each bidder.
BBOCWW Board has taken due care in preparation of information contained herein. However,
this information is not intended to be exhaustive. Interested bidder (s) are required to make their
own enquiries and respondents shall be required to confirm in writing that they have done so
and they do not rely on the information contained in this RFP in submitting their Proposal. This
RFP includes statements, which reflect various assumptions and assessments arrived at by
BBOCWW Board in relation to the Project. Such assumptions, assessments and statements do
not purport to contain all the information that each bidder may require.
This RFP is not an agreement between BBOCWW board and the prospective bidders. The
information contained in this RFP is provided on the basis that it is non-binding on BBOCWW
board, any of its authorities or agencies, or any of their respective officers, employees, agents,
or advisors. BBOCWW board makes no representation or warranty and shall incur no liability
under any law as to the accuracy, reliability or completeness of the information contained in the
RFP document. Each Bidder is advised to consider the RFP document as per his understanding
and capacity. The bidders are also advised to do appropriate examination, enquiry and scrutiny
of all aspects mentioned in the RFP document before bid. Bidders are encouraged to take
professional help from experts on financial, legal. technical, taxation, and any other matters /
sectors appearing in the document or specified work. Bidders are also requested to go through
the RFP document in detail and bring to notice of BBOCWW Board any kind of error, misprint,
inaccuracies, or omission in the document. BBOCWW Board reserves the right not to proceed
with the project, to alter the timetable reflected in this document, or to change the process or
procedure to be applied. BBOCWW Board also reserves the right to decline to discuss the

Project further with any bidder submitting a proposal.
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. No reimbursement of cost of any type shall be paid to any bidder or prospective bidder
submitting a Bid Proposal. The Bidder shall bear all costs arising from, associated with or
relating to the preparation and submission of its Bid including but not limited to preparation,
copying, postage, delivery fees, expenses associated with any demonstrations or presentations
which may be required by BBOCWW Board or any other costs incurred in connection with or
relating to its Bid.

. This issue of this RFP does not imply that BBOCWW Board is bound to select and pre-qualify
Bid at Bid Stage or to appoint the Successful Agency, as the case may be, for the project and
BBOCWW Board reserves the right to reject all or any of the Bids without assigning any
reasons whatsoever.

. BBOCWW Board may, in its absolute discretion but without being under any obligation to do
so, update, amend or supplement the information, assessment or assumptions contained in this
RFP.

. BBOCWW Board, its employees and advisors make no representation or warranty and shall
have no liability (for any cost, damage, loss or expense which may arise from or is incurred or
suffered on account of anything contained in this RFP or otherwise, including but not limited to
the accuracy, adequacy, correctness, completeness or reliability of the RFP and any assessment,
- assumption, statement or information contained therein or deemed to be part of this RFP or
arising in any way with eligibility of Bidder for participation in the Bid Process) towards any
Bidder or a third person, under any law, statute, rule, regulation or tort law, principles of
restitution or unjust enrichment or otherwise.

. BBOCWW Board also accepts no liability of any nature whether resulting from negligence or
otherwise howsoever caused arising from reliance of any Bidder upon the statement contained
in this RFP.

. Interested bidder, after careful review of all the clauses of this ‘RFP’, are encouraged to send
their suggestions in writing to BBOCWW Board. Such suggestions, after review by
BBOCWW Board, may be incorporated into this ‘RFP’ as a corrigendum which shall be
uploaded onto the e-Tendering website:_https://eproc2.bihar.gov.in/.
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BIHAR BUILDING AND OTHER CONSTRUCTION WORKER WELFARE BOARD
C Wing, Fourth Floor, Niyojan Bhawan, b
Near Income Tax Golamber, Patna - 800001

Email ID: bocw.bihar@gov.in
Notice Inviting E-Tender

Bihar Building and Other Construction Workers Welfare (BBOCWW) Board invites e-Tenders under a
Two-Bid System: Technical and Financial bid from eligible individual property owners, firms, Property
Lease Holders or corporate bodies for leasing a fully built, structurally sound commercial/residential
property to operate as a Shramik Atithishala for registered construction workers in Bihar.

Activity

Request for Proposal (RFP) for Epanelmentinring of agency for

Ynirati

R | Dane aork providing Shramik Atithishala for Construction Workers in Bihar
# - Oualine SlcDownload. . * i, b6 6820065 1500 Firs itipasl heniichiock biliar gowiitl)
date of RFP document
3 | Last Date of sending pre- | Date- 10.08.2026 up to 18.00 Hrs. on bocw.bihar@gov.in
bid queries by e-mail
4. | EMD, Tender Fee and 1) EMD (Refundable): Rs 500000/- (Rupees Five lakh only) in online
Tender Processing Fee form/Bank Guarantee.
2) Tender Fee (Nonrefundable): Rs 5900/- (Rupees Five Thousand
and Nine Hundred Only) through online mode only.
3) Tender Processing Fee (Non-refundable): Rs 1180/- or an amount
reflecting on eproc2 portal through online mode only.
5. | Date, Time and Place of Pre-bid meeting will be held at Office of the Secretary,
Pre-Bid Meeting Bihar Building and Other Construction Workers Welfare Board
C Wing, Fourth Floor, Niyojan Bhawan,Near Income Tax Golamber,
Patna — 800001 on 11/08/2026 at 3 PM
6. | Publishing of Pre-Bid Will be published on best effort basis at e-Proc2 website/Deptt website.
queries response
7. | Last Date/Time for Date- 31/08/2026 up to 15.00 Hrs. (https:/www.eproc2.bihar.gov.in)
submission/ uploading of
offer/Bid
8 Date & time for opening of | On or after 02/09/2026 post 15:00 Hrs. (https://www.eproc2 bihar.gov.in)
* | Technical Bid
9, "l]?:ct;;il::c;ltl;’?:sizl;ation " Date and. time for Technical Pres'entation and demonstration shall be
FreE S communicated later through email only.
10. Financial Bid Opening Date and time for Financial Opening shall be communicated later
Date and Time through email only.
11. | Method of Selection LCS(Least Cost Selection)
12. | Bid Proposal Validity 180 days from the last date of proposal submission.
13 Contact person/Nodal Narfw She Ghanshyan.l Ptavidas
: Assistant labour commissioner

Officer for queries

Email: bocw.bihar@gov.in, Contact no: 6287894969

Secretary,
Bihar Building & Other Construction Workers Welfare Board
Government of Bihar




1.2. Glossary of Terms
Sr. Term
No
1 Bidder

Meaning

The bidder must be the sole legal owner(s) of the property/Lease
Holder of the property OR possess a registered, legally
irrevocable Power of Attorney (PoA) explicitly granting the

authority to lease the property.

3]

Confidential

Information

Any information disclosed to or by any Party to this Contract
and includes any information in relation to the Parties, a third
party or any information including any such information that
may come to the knowledge of the Parties hereto / bidder by
virtue of this Contract that: or is by its nature confidential or by
the circumstances in which it is disclosed confidential; or is
designated by the disclosing Party as confidential or identified in
terms connoting its confidentiality; but does not include
information which is or becomes public knowledge other than by

a breach of this contract.

Contract

sd

f

The RFP and all Annexures thereto, the Agreement entered into
between the selected bidder together with the Purchaser as
recorded in the Contract form signed by the Purchaser and the
bidder including all Annexures thereto and the agreed terms as
set out in the bid, all documents incorporated by reference
therein and amendments and modifications to the above from

time to time.

4 | Contract Value

The price payable to the bidder under this Contract for the full

and proper performance of its contractual obligations.

W’

Department

|
|

Labour Resources & Migrant Workers Welfare

Department, Government of Bihar.

6 | Effective Date

| |
| |

The date on which this Contract comes into force. This Contract

shall come into force and effect on the date (the “Effective

carrying out the activities.

Date™) of the Purchaser’s notice to the bidder instructing to begin |

7 | Parties [ The Purchaser, the bidder, and “Party” means either of the
! Parties.

8 | Proposal ' Response or offer submitted by bidders for this e-Tender

9 | Purchaser | Bihar Building and other Construction Workers

[ ch]farc Board (BBOCWW).

P




10 | Services

Services to be provided as per the requirements mentioned

in the scope of work and instructions thereof issued from

time to time by BBOCWW Board.

11 | Successtul

Agency

This shall mean the Successful Bidder whose tender has
been accepted, and who has been authorized to proceed
with the Work.

The word “Tender™ is synonymous with “Bid”, “Tenderer”
with “Bidder” and “Tender Documents™ with “Bid

Documents™

1.3. Abbreviations

Sr. No Term

Meaning

EMD Earnest Money Deposit

2. GoB Government of Bihar

3. BBOCWW Bihar Building and other Construction Workers
Board Welfare Board

4. PBG Performance Bank Guarantee

5: PQ Pre-Qualification

6. Secretary Secretary BBOCWW Board

7. SLA Service Level Agreement

8. SOW Scope of Work




SECTION-II

Introduction & Background Information

2. Important Information Related to Bihar Building and Other Construction Workers’
Welfare Board

1. The Bihar Building and Other Construction Workers Welfare Board (hereinafter referred to
as "BBOCWWB" or "Board") has been established to enforce welfare provisions under
labour legislation and implement welfare schemes for BOC workers. These include
financial assistance through Direct Benefit Transfer (DBT), regulation of working
conditions, improvement of living standards, and the utilization of CESS Funds for welfare
projects.

ii. Bihar Building and Construction Workers Welfare Board (BBOCWW) under administrative
control of Labour Resources & Migrant Workers Welfare Department, Government of
Bihar, formulates and executes various welfare schemes for construction workers in Bihar.
Key functions carried out at BBOCWW Board are
» Registration of Construction Workers
e Renewal of Construction Workers registration
o Processing of Claim application of welfare schemes by Construction Workers
e Collection of BOCW Cess as per BOCW Cess Act
e Administrative Tasks like Expenditure Tracking, Data Collection from District

Offices
e Tracking Registration of Establishment under BOCW Act.

iii.  The Board currently operates multiple welfare schemes for building and construction workers.
Eligible workers gets register themselves and their dependent family members to access these
benefits. The Board’s primary revenue source is the collection of a 1% Cess on construction
costs from developers, contractors, and employers in the public, private sectors. The Board
aims to expand coverage and enhance welfare assistance for workers by introducing new
schemes tailored to their needs.

iv.  However, a significant challenge persists in bridging the gap between registered workers,
those who avail themselves of the Board’s welfare schemes, and those who remain completely
uncovered. The Model Welfare Scheme, as directed by the Hon’ble Supreme Court in 2018,
emphasizes increasing worker registration, raising awareness about workers' rights under
labour laws, and ensuring access to essential facilities such as temporary shelters, drinking
water, washrooms, créches, and registration campaigns. It further promotes the portability of
benefits for migrant BOC workers from other states, ensuring seamless access to welfare
provisions regardless of their location.

v.  The Bihar BOCW Welfare Board is now striving to ensure that all construction workers in the
state are brought under its purview and can avail themselves of the extended benefits. Beyond
implementing existing schemes. the Board aims to identify current needs and develop projects
that provide comprehensive support in various aspects of life, including health, nutrition,
safety, financial assistance for children's education, and skill development opportunities. It is
seen that many BOC workers come to Patna for their daily livelihood and employment but do
not have proper and hygienic place to stay. Hence BBCOWW takes a step forward to take

&1 ﬁ ‘ﬂ\(f Pacg 11 of 65



properties on rent to develop the SHRAMIK ATITHISHAALA and make it available to
Construction and other Workers at subsidised rates for stay.

vi. In compliance with the above, the Bihar Building and Other Construction Workers Welfare
Board (BOCW) invites tender from eligible individual property owners, firms, property lease
holder or corporate bodies for leasing a fully built, structurally sound commercial/residential
property to operate as a Shramik Atithishaala for registered construction workers and migrant
workers in Bihar. BOCW invites bids from bidders for setting up 100 bedded Male and
50 Bedded Female Shramik Atithishaala preferably co-located at one place in Patna and
other District Head Quarters in Bihar.

vii. BBOCWW Board primary objective is to provide safe, clean, and highly affordable temporary
accommodation (Shramik Atithishaala) to registered construction laborers migrating to or
working within Patna. The initial Lease Period shall be for 3 years. Extension of contract shall
be done as per the need of the work. BOCW will oversee allotment. The selected agency shall
provide the infrastructure and maintain the premises. Accommodation will be provided to
beneficiaries at subsidized rates determined by the BOCW Board

&;/ ﬂ J?ML,.H Page 12 of 65




3. Qualification of the bidder
3.1. Pre-Qualification Criteria (PQ)

Eligibility

Parameters

Pre-Qualification

Requirements

SECTION-III

Documents Required

PQI. | Legal The bidder must be any legal | Certificate of incorporation/Partnership
entity like Proprietorship/ | deed/Udyam Registration
Partnership/ LLP/ Public Ltd/ Pvt
Ltd company/Society/NGO
registered under respective law.

PQ2 | Ownership of The bidder should either be an | The documents which are to be
Property OR owner of the property or the lease | submitted are given hereunder: -
Property on holder of the property feasible for a) Ownership document of the
lease. | establishing SHRAMIK building or legally irrevocable

| ATITHISHAALA of minimum 50 Power of Attorney (PoA)/Lease ]
r bed capacity. Agreement explicitly granting |
f the authority to lease the |
- property.
i b) Structural Stability: Building
[ 1 structure must be approved by
i | competent  authority  with
‘ J PMC/PMAA/appropriate
Government body etc.
¢) Tax Compliance: The property
must have no outstanding
municipal dues. Up-to-date
Holding Tax/Property Tax
receipts for the current
financial year must be attached.

PQ3. | Location of | The property must be preferably Google-Map document showing the

Property near the following places. latt/long of the building confirming
A. PATNA that the property is within Patna

1. Patna Junction Municipal Corporation (PMC) limit or
2. Patliputra industrial area, PMAA (Patna Metropolitan Area
3. Patliputra Station, Authority) or in the other district HQ
4. Bairiya Zero mile/ISBT of Bihar .

[ 5. Kankarbagh- -Khemnichal

I Metro Corridoor

‘ 6. Danapur Junction

. 7. Saguna More

J 8. Bihta Corridoor

‘ 9. Naubatpur

‘ 10. Didarganj

| B. Other District Head Quarters of

| Bihar

PQ4 | Financial 1. Turnover: The bidder must have | 1. Certificate by a registered |
Standing an Average annual financial Chartered Accountant in respect
Eligibility | turnover of at least¥ 1 Crore of Turnover and Net worth.

| (Rupees One Crore) during the | 2. Valid GST and PAN

N
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Pre-Qualification Documents Required

Eligibility

Parameters Requirements

last 03(Three) consecutive
financial years ending on

31.03.2025 (Audited Balance
Sheets and Profit & Loss
statements certified by Chartered
Accountant with valid UDIN to
be submitted)

. Taxation Registration: The
bidder must possess a valid
Permanent Account Number
(PAN) and a Goods and Services
Tax (GST) Registration

[y

Certificate.
PQ5 | Prior Hostel/Institutional Performance Certificate:
Operational Experience: The bidder must have | Satisfactory performance certificates
Experience at least 2 years of experiencein |from previous or current lessees must

managing/operating/leasing  out | be enclosed with the Technical Bid.
properties of any hostel
facility/any Guest House
facility/any Corporate Housing/any
PG hostel/Private hostel or similar
residential facility (owned or
leased) with minimum capacity of
50 beds per property to
Government Departments, PSUs,
Private clients or any other reputed
corporate guest houses.

PQ6 | Non- The bidder shall have to submit | Affidavit
Backlisting affidavit on non-judicial stamp
Affidavit. paper of Rs1000/- (Rs One

Thousand only) that he has never
been blacklisted by any
Government/Public/private bodies
as per format annexed with this
RFP.

PQ7 | EMD Am EMD for Rs 3500000/~ | EMD in requisite form
(Rupees Five lakh Only) should be
paid in required form as stipulated
in the bid data sheet failing which,
the tender shall be summarily
rejected.

PQS8 All Documents mentioned in Section-VII, Form 2

Note:

I. All the scanned copies of certificates/documents attached with the tender should be stamped and
signed by authorized person of the bidder otherwise the tender is liable to be treated as INVALID.
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3.2

Declarations on stamp papers should be invariably duly attested by Notary Public otherwise the
tender is liable to be treated as INVALID.
Bidder shall produce original certificates/documents during scrutiny stage, if asked by BOCW.

In case bidder has submitted any fraud information, samples, etc. regarding qualification criteria;
then EMD of such bidder shall be forfeited & necessary legal actions shall be initiated against

such bidder.

Fire Safety NOC must be produced before execution of the contract agreement with successful

bidders.

Technical Evaluation Criteria (TQ)

Bidders who meet the pre-qualifications/eligibility requirements as per clause 3.1 above would be
considered as qualified to move to the next stage of Technical and Financial bid evaluation.

The bidders' technical bid will be evaluated as per the requirements and evaluation criteria
mentioned in the following table. The bidders are required to submit all required documents
supporting the evaluation criteria specified as required for technical evaluation.

:tl) Criteria Assessment Parameter k::ks Scoring Breakdown
1 2 3 4 5
The bidder must have owned
properties or leased properties for
leasing and each property must be
of minimum 4000 sqft carpet area
and having minimum 50 bed
hostel/residential facilities.
Each property must possess
absolute, unencumbered legal
rights over the offered property. A. Property in_Patna and
Ownership ‘Ownec%/Leased Prop_ertles should be also in other district Head
in major construction clusters as
of Property | defined hereunder: - Quarters
OR 20 » 5 marks per property
Property on | A PATNA _ Marks B. For PATNA
TQi| lessein fine | 5 o il ar > Aoukope e
with PQ2 - P S a, C. For other District Head
. Patliputra Station, ariers oF Bihar
4. Bairiya Zero mile/ISBT Quarters of Bihar
5. Kankarbagh- -Khemnichak » 2.5 marks per property
Metro Corridoor
6. Danapur Junction
7. Saguna More
8. Bihta Corridoor
9. Naubatpur
10. Didarganj
B. Other District Head Quarters of
Bihar
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o S Average Annual Tumover of the | =1 Cr- 0 Marks
TQ2| " "°'" | Bidder over the last 3 Financial | [Above¥lCr-S5marks
Strength Years ending on 31.03.2025. arks | Above 22.5Crores - 7 marks
Above T 5 Cr: 10 marks
Experience in__vears -15
Experience: The bidder must have marks
at least2 years of experience in >2 years - 5 marks
managing/operating/leasing out >4 years-10 marks
properties of any hostel facility/any >6 il 15 marks .
s Guest House facility/any Corporate 2 Security & Housekeeping
rior : . Staffs-5 Marks
. Housing/any PG  hostel/Private Dt Ll
103 g""”‘,‘“’""' hostel or similar residential facility | Y *F® | 10-15 Staff -3 Marks
S onee (owned or leased) with minimum >15 Staffs -5 Marks
capacity of 50 beds per property to Note: Last three month salary)
Government Departments, PSUs proof of the housekeeping and
Pri Sl = . { d security staff to be produced
rivate clients or any other repute along with undertaking on
corporate guest houses | letter head of the firm that the
manpowers are working with|
the firm.
BUILDING/PROPERTY
2 oY AGE
TQ4 Building Age | Age of the building infrastructure | 20 €5 Vanre: 30 matke
& Quality since completion Marks | >S5 years & <10 years: 15 marks
>10 & <I5 years old: 10 marks
> 15 years: 0 marks
Approach & Methodology on 30 On the basis of presentation
TQS5| Presentation | SHRAMIK ATITHISHAALA Marks before the Technical
Operation Committee of BOCW
TOTAL MARKS | 100
Marks

Please refer Section-IV for Evaluation Criteria.

e Bidders who have secured Technical Score of 70 or above out of 100 shall be declared
as technically qualified and would be eligible for evaluation of their ‘Financial bid’.
Bidders who have secured less than 70 for technical score shall not be considered for
financial bid evaluation.

e The financial bid of technically qualified bidders (Secured 70 or more marks out of 100
in technical evaluation shall be considered for financial evaluation. The bidder quoted
lowest rate shail be deciared successfui and further process of award shall be carried
forward.
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SECTION-IV

4. Instructions to Bidders
4.1. Advice to the Bidders

Bidders are advised to study this RFP document carefully before participating. It shall
be deemed that submission of bid by the bidder has been done after its careful study and
examination of the RFP document with full understanding to its implications. Bidders
may visit the BBOCWW Board Office only after prior appointment and understand
the requirements to allow them to propose the best solution. Bid is to be submitted as
per enclosed format only. Attach the certificates, brochures & documents asked for in
the RFP document.

4.2. RFP Document Fee

The RFP document can be downloaded from the e-Tendering portal
https://eproc2.bihar.gov.in/./. The Tender fee of Rs 5900/- shall be paid through an
online payment gateway available at the e-Tendering portal. The Tender fee shall be
non-refundable.

4.3. Earnest Money Deposit

1. The bidders are required to submit an EMD of Rs. 5,00,000/- (Rupees Five

Lakhs Only) through Online Payment or Bank Guarantee from Nationalized

Bank. Bidders shall submit the scanned copy of the EMD receipt as part of the

technical bid document.

Bidders shall ensure that the payment of the EMD is made prior to the last date of

Bid Preparation and Submission of the Tender Schedule to have seamless

submission keeping Bank’s clearing Process lead time.

The earnest money deposit shall be non-interest bearing and is refundable to

unsuccessful bidders. The Successful bidders EMD will be discharged to the

Successful bidder post executing the Contract and furnishing the Bank Guarantee

as specified in this RFP.

4. The EMD shall be forfeited and appropriated by BBOCWW board without
prejudice to any other right or remedy that may be available to BBOCWW board
hereunder or otherwise, under the aforementioned conditions. In such an event, the
decision of the BBOCWW board regarding forfeiture of the bid Security shall be
final and binding upon bidders.

i.  If a bidder withdraws his bid or increases his quoted prices during the
period of bid validity or its extended period, if any.
ii. In the case of Successful bidder, if bidder fails within the specified time
limit:
a. to sign the contract within the time specified by BBOCWW board:
or
b. to furnish the Performance Bank Guarantee within the period
prescribed as specified in terms and conditions of the contract.
ii.  During the bid process, before signing the contract, if bidder fails to
comply with the terms and conditions of the tender.

I3
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iv.  If during the bid process, any information provided by bidder is found
false/fraudulent/mala fide, then BBOCWW board shall reject the bid and,
if necessary, initiate action provided.

v.  If during the bid process, a bidder indulges in any such deliberate act as
would jeopardize or unnecessarily delay the process of bid evaluation and
finalization.

vi. If a bidder engages in a corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice.

4.4.  Submission of Bid

1. Sealed bids shall be received by the Secretary, BBOCWW Board, through the e-
Tendering system before the time and date specified in the schedule of the RFP
notice. In the event of the specified date for the submission of the bid being
declared a holiday, the bids will be received up to the appointed time on the next
working day. The purchaser may, at its discretion, extend this deadline for
submission of bid by issuing corrigendum and uploading the same on e-Tendering
system.

To view- RFP Notice, Detailed Time Schedule, RFP Document for this RFP and

subsequently purchase the RFP Document and its supporting documents, kindly

visit following e-Tendering website https://eproc2.bihar.gov.in/

3. The bidders participating for the first time for RFPs on the e-Tendering portal will
have to complete the Online Registration Process for the e-Tendering portal. A
link for enrolment of new bidders is provided on https://eproc2.bihar.gov.in/

4. All bidders interested in participating in the online e-Tendering process are
required to procure Class II or Class III Digital e-Token having 2 certificates
inside it, one for Signing/Verification purpose and another for
Encryption/Decryption purpose. The RFP should be prepared & submitted online
using individual’s Digital e-Token.
e-Tendering Tool Kit for bidders (detailed Help documents, designed for bidders)
have been provided on e-Tendering website in order to guide them through
different stages involved during e-Tendering such as online procedure for RFP
Document Purchase, bid preparation, id submission.

5.  Bid Submission Format

1. The entire proposal shall be submitted strictly as per the format specified in this

RFP. Bids with deviation from this format are liable for rejection of Submission

of Bid.

Complete bid process is online (e-Tendering) in two envelope systems.

The bid should be a complete document and should be page numbered. indexed

and bound as a single set. The document should be page numbered and must

contain the list of contents with page numbers. Any deficiency in the
documentation may result in the rejection of the bid.

)
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4. Bids sent by courier / post shall be rejected. HARDCOPY SUBMISSION IS
STRICTLY NOT ALLOWED
4.6. Late Submission of Bid

Late submission of bid will not be permitted by the e-Tendering system.
4.7.  Cost of Bid

The bidder shall bear all costs associated with the preparation and submission of its
bid and the purchaser shall in no event or circumstance be held responsible or liable
for these costs, regardless of the conduct or outcome of the bid process.

4.8.  Erasures or Alterations and Signing of Bids

The original Bids shall be signed by the Bidder or a person (s) duly authorized
using his / her digital certificate through the e-Tendering system. Such
authorization shall be indicated by power-of-attorney accompanying the bids. The
Bids shall contain no interlineations, erasures or overwriting except as necessary
to correct errors made by the Bidder, in that case such corrections shall be
initiated by the person or persons signing the bids.

4.9. Pre-Bid Queries
1. Bidders are requested to submit their queries on the company letter head and in

the following format on or before XX/XX.2026, Time: 18:00 PM.

Name of Bidder
Tender Ref. No

Tender Due Date

#  RFP Page RFP Clauses in detail as Queries Justification |

No. Clause No. per RFP /Clarification Sought by

|
by the bidder Department |

19 [

The queries not adhering to the above-mentioned format shall not be responded to.
4.10. Amendment of RFP Document

1. At any time before the deadline for submission of bid, purchaser may, for any
reason, whether at its own initiative or in response to a clarification requested by a
prospective bidder, modify the RFP Document by amending, modifying and/or
supplementing the same.

The amendments shall be published on website https://eproc2.bihar.gov.in/
Prospective bidders are advised to periodically browse this website to find out any
further corrigendum / addendum / notice published with respect to this RFP.

19
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3. In the event of any amendment, purchaser reserves the right to extend the deadline
for the submission of the bids, in order to allow prospective bidders reasonable
time in which to take the amendment into account while preparing their bids.

4.11. Bid Validity

1. The offer/proposals submitted by the bidders shall be valid for minimum period of
180 days after the last date of bid submission prescribed by the Board. In
exceptional circumstances, prior to the expiration of the bid validity period, the
Board may request bidders to extend the period of validity of their bids. Requests
and responses shall be made in writing. In event of such extension, Board shall
request bidder for extension of bid validity and submit new bid security to cover
the extended period of validity of their bids.

A bidder may refuse the request for extension of bid validity without forfeiting its
bid security. A bidder granting the request shall not be required or permitted to
modify its bid. If the date up to which the bid is to remain valid happens to be a
closed holiday for the Board, the bid shall automatically remain valid up to the
next working day of the Board.

4.12. Modification & Withdrawal of Bids

I. Bid submitted shall not be modified by the bidder after the closing date and time
for submission of bid.

If the date of submission is extended due to some reason, modification in bids is
possible till extended period, provided bid has not been opened.

Withdrawal of Bids is not permissible after its submission. If the bid is withdrawn
before the validity period, the EMD shall be forfeited.

4.13. Clarification of Bids

To assist in the scrutiny. evaluation and comparison of bids, BBOCWW board may,

at its discretion, ask some or all the Bidders for clarification of their bids on any of the

points mentioned therein and the same may be sent through email. However, in such

cases, an original copy of the technical clarifications shall be sent to the purchaser by

courier or in person. The request for such clarifications and the response shall be in

writing.

4.14. RFP Opening

1. The technical bids will be opened before the committee on the e-Tendering system
and the same will be evaluated as per the qualification criteria and relevant
documents in support of them. Financial bids of only technically qualified bidders
will be opened before the committee on the e-Tendering system. The decision of
the committee will be final.

2. Bidders qualified in the Technical Evaluation will be advised of the location, date,
and time set for opening of Financial proposal. Notice will be given to allow
interested bidders or their representatives to attend the opening of the Financial

proposals.
4.15. Technical Bids

19
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1. The Technical bid shall be complete in all respects and contain all information
and documents asked for. [t must not contain any price information.

2. During the activity of Bid Submission, the Bidder is required to upload all the
documents of the technical bid by scanning the documents and uploading it in the
PDF format. This activity of uploading the documents as well as preparation of
Financial bid and other Annexures enclosed with the RFP (if any) should be
completed within the bid submission timelines.

3. The list of documents to be uploaded as part of technical bid may be found at the
e-Tendering system and at the checklist table in Annexure I: Form 2.

4.16. Financial Bids

Bidders shall submit their financial bid only in the e-Tendering system. Price quoted
elsewhere shall be liable to rejection.
4.17. [Evaluation of Qualifying Criteria

1. Prior to Financial opening, the BBOCWW board shall determine whether each bid

is

(a) complete,

(b) is accompanied by the required information and documents and

(c) is substantially responsive to the requirements set forth in the RFP document.

Only those bidders, who fulfil all the qualifications mentioned in the Section 3

*Pre-qualification criteria” of the RFP, shall be eligible and qualified for further

processing of evaluation.

The BBOCWW Board may at its discretion, waive any minor informality or non-

conformity or irregularity in a Bid Document, which does not constitute a material

deviation, provided such a waiver does not prejudice or affect the relative ranking
of any Bidder.

The evaluation of the technical bids shall be done by the Board. Technical

evaluation conducted by the Board shall be final and binding on all the bidders.

4. In case of any ambiguity, in the interpretation of any of the clauses in bid
document or contract document, the BBOCWW Board’s interpretation of the
clauses shall be final and binding on all parties.

5. Bidders who have secured Technical Score of 70 or above out of 100 shall be
declared as technically qualified and would be eligible for evaluation of their
‘Financial bid’. Bidders who have secured less than 70 for technical score
shall not be considered for financial bid evaluation.

6. If the final Score obtained by a bidder is in fraction, then it will be rounded to the
next integer.

8

o

4.18. Evaluation of Technical & Financial Bid (LCS)

o Bidders who have secured Technical Score of 70 or above out of 100
shall be declared as technically qualified and would be eligible for
evaluation of their ‘Financial bid’. Bidders who have secured less
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than 70 for technical score shall not be considered for financial bid
evaluation.

e The financial bid of technically qualified bidders (Secured 70 or
more marks out of 100 in technical evaluation shall be considered for
financial evaluation. The bidder quoted lowest rate shall be declared
successful and further process of award shall be carried forward.

4.19. Notification of Award

» Prior to the expiration of the period of bid validity, BBOCWW board will
notify the Successful Bidders that its bid has been accepted. BOCW will
empanel the bidders at L-1 rate who wishes to execute the work at -1 rate.

» The notification of award will constitute the formation of the Contract.
Upon Successful Bidder’s, furnishing of Performance Bank Guarantee,
BOCW shall notify each unsuccessful Bidder.

4.20. Signing of Contract
l. At the same time as the BBOCWW board notifies the Successful Bidder that its
bid has been accepted, BBOCWW board shall send the Bidder the Pro forma for

Contract, incorporating all agreements between the BBOCWW board and Bidder.

19

Within 15 working days of receipt of the Contract, the Successful Bidder shall sign

and date the Contract and return it to BBOCWW board.

The rates in Contract will be valid from the date of the signing of contract till the

L

completion of contract period. No representation in this regard will be entertained.
4.21. Confidentiality of the Document to be kept by bidder
Bidder shall not disclose anything which constitutes part of their bid submission in
any manner, whatsoever, to any third party, till finalization of this e-Tendering

process.
4.22. RFP Related Conditions

1. The Bidder should confirm unconditional acceptance of full responsibility for
completion of work and for executing the “Scope of Work™ of this RFP. This
confirmation should be submitted as part of the Technical Bid. The Bidder shall
nominate point of contact for all purposes of the Contract.

The Bidder should not be involved in any litigation that may have an impact of
affecting or compromising the delivery of services as required under this contract.
[f at any stage of e-Tendering process or during the currency of the Contract, any
suppression / falsification of such information is brought to the knowledge of the
purchaser, the purchaser shall have the right to reject the bid or terminate the
contract, as the case may be, without any compensation to the Bidder.

4.23. Rejection Criteria

e

8
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1.

Besides other conditions and terms highlighted in the RFP document, bids may be

rejected under the following circumstances:

1. General Rejection Criteria

a.

b.

h.

Bids received through E-Mail except wherever required.

Bids which do not confirm unconditional validity of the bid
as prescribed in the RFP.

If the information provided by the Bidder is found to be
incorrect / misleading at any stage / time during the e-Tendering
process.

Any effort on the part of a Bidder to influence the purchaser’s
bid evaluation. bid comparison or contract award decisions.

Bids received by the purchaser after the last date for receipt of bids
prescribed by the purchaser.

Bids without signature of person (s) duly authorized on required
pages of the bid.

Bids without power of authorization and any other document
consisting of adequate proof of the ability of the signatory to bind
the Bidder.

Any Bidder shall participate in only one bid in this bid process. In
case any a bidder submits multiple bids or if common interests are

found in two or more bids. said bid will be rejected

. Technical Rejection Criteria

.

b.

Technical Bid containing financial details.

Revelation of Prices in any form or by any reason before opening
the Financial Bid.

Failure to furnish all information required by the RFP Document or
submission of a bid not substantially responsive to the RFP
Document in every respect.

Bidders not quoting for the complete scope of Work as indicated in
the RFP documents. addendum (if any) and any subsequent
information given to the Bidder

Bidders not complying with the Technical and General Terms and

conditions as stated in the RFP Documents.

—4
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f. The Bidder not confirming unconditional acceptance of full
responsibility of providing services if the bid does not conform to
the timelines indicated in the bid

ii.  Financial Rejection Criteria

a. Incomplete Price Bid.

b. Price Bids that do not conform to the RFPs price bid format.

c. Total price quoted by the Bidder does not include all statutory taxes
and levies applicable.

d. If there is an arithmetic discrepancy in the Financial bid
calculations the purchaser shall rectify the same. If the Bidder does

not accept the correction of the errors, its bid may be rejected.
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SECTION-V

5. Scope of Work
5.1.  Overview

The primary objective is to provide safe. clean, and highly affordable temporary

accommodation (SHRAMIK ATITHISHAALA) to registered construction labourers

migrating to or working within Patna. If required, this facility can also be extended to
other cities of Bihar. The facility in other cities shall be started in phased manner based on
feasibility.

i. Lease Period: Initial lease of 3 years. extendable on yearly basis to maximum up to 5
years based on requirement. mutual agreement and performance evaluation.

ii. Operational Model: The property owner/Service provider or property lease holder
provides the infrastructure. BOCW will oversee allotment. The operator/bidder will
maintain the premises and accommodation will be provided to beneficiaries at
subsidized rates determined by the BOCW Board.

5.2. Technical Property Requirements (Minimum Criteria)

Properties failing to meet these physical parameters will be disqualified during the

technical round:

i. Location: Must be located within Patna Municipal Corporation (PMC) or PMAA
limits or district headquarters of Bihar.

ii. Preference given to areas near major construction clusters and transit points in
Patna viz (Patliputra industrial area. Patliputra Station. Bairiva Zero mile/ISB.
Kankarbagh- -Khemnichak Metro Corridoor. Danapur Junction. Saguna More.
Bihta Corridoor. Naubatpur, Didarganj. Patna junction) and other district
headquarters of Bihar

iii. Capacity: BOCW invites bids from bidders for setting up 100 bedded Male
SHRAMIK ATITHISHAALA with minimum carpet area of 4000 sqft and 50
Bedded Female SHRAMIK ATITHISHAALA with minimum 2000 sqft carpet
area preferably co-located at one place. Separate building for Male and
Female Workers/labourers. 100 beds for male hostel and 50 beds for female
Hostel.

iv. Room Configuration: Mixture of dormitory-style halls and individual rooms with

adequate ventilation. windows, and emergency exits.

Vo
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v. Sanitation: Separate, clean, and hygienic toilet and bathroom blocks for men and
women. Minimum ratio of 1 toilet/bathroom per 8 residents.

vi. Water & Power: 24/7 dedicated running water supply with overhead storage. 3-

phase electricity connection with back-up power (Generator/Inverter).

vii. Approvals: The building must possess a valid Occupancy Certificate. Fire Safety

Clearance, and Structural Soundness Certificate from a Government-panelled

engineer.

5.3. Readiness and Handover of Infrastructure (Pre-Occupation)

The selected bidder must deliver the property in a '"Ready-to-Move-In" institutional
layout within 30 days of receiving the Letter of Award (LoA). The handover scope

includes:

e Civil and Structural Completeness: The building must be finished with high-
durability flooring. weather-resistant exterior paint, and fresh internal distemper
painting.

Partitioning & Bed Layouts: Rooms and open halls must be structured to
maximize spatial efficiency for dormitory-style bunk beds or single cots, ensuring
a minimum space of 40 square feet per resident with dedicated walking aisles.

~ 1. Standard Single Bed Dimensions

Length: 1980 mm (approx. 6.5 feet / 78 inches)
Width: 915 mm (approx. 3 feet / 36 inches)

Height (Floor to Bed Base): 450 mm (approx. 18 inches)

~ 2. Space-Saving Bunk Bed Dimensions (Highly Recommended)
e Length: 1980 mm (78 inches) |
o  Width: 915 mm (36 inches)
» Total Height: 1675 mm (approx. 5.5 feet / 66 inches)
o Clearance Between Tiers: 900 mm (approx. 35 inches)
» 3. Material & Structural Specifications for the RFP

o Frame Material: Heavy-duty Carbon Steel or Mild Steel (MS) hollow
rectangular/square pipes.

« Pipe Thickness: Minimum 1.2 mm to 1.6 mm wall thickness (16 to 18
gauge) to withstand heavy daily use.

e Bed Base / Platform: Minimum 1.0 mm thick CRCA (Cold Rolled Close
Annealed) steel sheet. reinforced with at least 3 welded cross-beams
underneath to prevent sagging.

o Finish: Anti-rust. scratch-resistant Powder Coating. Strictly avoid regular
liquid paint. as it chips casily and leads to rusting.
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o Safety Features: Bunk beds must include a securely welded steel access ladder
and a continuous safety guard rail (at least 10 inches high) on the top berth to
prevent accidental falls.

* Leg Bushings: Heavy-duty Nylon or PVC shoes/caps on all legs to protect the
hostel flooring from scratches and reduce noise.

» 4. Companion Mattress Specifications

» Size: 75 inches x 33 inches (slightly smaller than the frame to fit easily inside
the bed lips).
+ Thickness: 4 inches (100 mm).
o Core Material: High-Density (HD) Coir or Rebonded Foam.
e Outer Cover: Waterproof., Fire-Retardant PVC or Rexine cover with a
zippered closure.
~ 5. Side Table/Locker with every bed

o Height: 900 mm (approx. 36 inches).

o  Width: 600 mm (approx. 24 inches)

e Depth: 600 mm (approx. 24 inches)
~ 6. Pillow (Standard Institutional Size)

* Dimensions: 610 mm x 410 mm (approx. 24 inches * 16 inches).

» Fill Material: 100% Polyester Fiber (Fill weight: Minimum 600 to 700
grams).

o Pillow Cover (Mandatory Addition): Each pillow must include a
removable cover made of 100% Cotton with a deep flap enclosure (no
zippers).

~ 7. Bedsheet (Heavy-Duty Single Bed Spec)

o Dimensions: 2280 mm * 1400 mm (approx. 90 inches x 55 inches).
»  Material Composition: 100% Cotton or 70% Cotton / 30% Polyester Blend.
o Color / Print: Solid light pastel colors (such as beige. light grey. or sky blue)
or a subtle striping. Pure while disallowed.
~ 8. Chadar/ Top Coverlet (Traditional Summer/Winter Cover)

¢ Dimensions: 2280 mm = 1400 mm (approx. 90 inches x 55 inches) to match
the bedsheet length.

e Material Option A (Summer/Monsoon - Recommended): 100% Cotton
Khadi or Heavy Cotton Handloom/Powerloom Chadar.

o Color: Deep. dirt-resistant tones such as navy blue. maroon, or dark grey.

Electrical Infrastructure: Installation of heavy-duty main distribution boards
(MDB). earth leakage circuit breakers (ELCB), individual room switchboards with
charging points for every bed. and LED lighting in all common areas, properly
ventilated hallways and rooms with Sufficient Ceiling fans, Water based air Cooler

for summer. Oil based Heater for winter must be provided.

{ W st

Page 27 of 65 |




54

3.5

Ventilation Provision: Installation of heavy-duty exhaust fans in all communal
toilets, bathrooms, and the central kitchen area. alongside ceiling fans in all habitable
zones.
Water Supply, Sanitation, and Plumbing Mandate
Ensuring uninterrupted hygienic amenities is a non-negotiable core responsibility of the
Lessor:
Water Abundance: Provision of adequate clean water for drinking and bathing.
Drinking Water Infrastructure: Allocation of a dedicated, secure space with
plumbing lines for a commercial-grade RO water purification system combined
with an online water chiller/cooler.
Drainage Integrity: A fully functional, blockage-free internal sewerage network
connected directly to the Patna Municipal Corporation (PMC) main drainage line or a
professionally designed dual-chamber septic tank system of adequate capacity.
Sanitary Fixtures: Provision of high-grade commercial plumbing fittings (taps,
flushes, showers). Toilets must feature an equal mix of Indian (Orissa pan) and
Western-style commodes to accommodate all demographic needs.
Compliance with Accessible Design (Divyangjan-Friendly)
In accordance with government accessibility mandates, the ground floor of the Shramik
Atithishaala must be made accessible to differently abled construction workers:
Ramp Access: Mandatory anti-skid ramp with a gentle gradient (1:12 ratio) and
continuous stainless-steel handrails at the main entrance.
Accessible Toilet: At least one retrofitted. wide-door toilet on the ground floor fitted

with support grab-bars and a low-height washbasin

-~ 5.6. SHRAMIK ATITHISHAALA OPERATIONAL MECHANICS
5.6.1 The Subsidized Rental & Allotment Model

The hostel will run on a highly controlled. subsidized welfare model managed via
the Bihar BOCW online network:

Nominal Daily Tariff: Registered construction workers will be charged a
subsidized. nominal rate per night per bed as decided by the BOCW board.

The Subsidy Gap: The actual operating cost difference will be directly cross
subsidized by the Bihar BOCW Board using the Labour Cess Welfare Fund as
quoted hy the bhidder subsequent to negotiation by BOCW. The successful and
selected agency shall deposit the fee collected from Constructor labour to BOCW
assigned Bank account on monthly basis.
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e Digital Check-In/Check-Out: The front desk will utilize a real-time biometric
(Aadhaar-linked) verification desk. This maps directly to the worker's digital Bihar
Labour Card profile, eliminating proxy check-ins.

« Complete Digitalisation of the Hostel Operation: The hostel booking. payment
should be completely software enabled. The software portal must be integrated with
Labour deptt website so that the occupancy status of the room may be visible from
the website. Also the same software shall be integrated with Toll free number of
Labour Helpline(Establishment under progress) so that labourers may also get status
of occupancy from the labour helpline.

5.6.2 Daily Operations & Maintenance (O&M) Workflow

The day-to-day administrative engine of the hostel will operate under strict checklists:

e The Front Desk & Warden Office: Operating 24/7/365 to handle emergency
worker check-ins, medical crises. and night-shift entries. A dedicated Warden/Hostel
manager will reside on-site or manage the desk.

» Strict Housekeeping Routine:

o Bedroll. pillow cover, blanket should be provided in hygienic conditions and should be
cleaned on daily basis.
o Common corridors, stairwells, and the mess hall must be swept and wet-mopped at
least twice daily.
Communal toilets and shower blocks must be cleaned and disinfected with

commercial-grade bleach/phenyle at 06:00 AM and 06:00 PM daily.

(o)

« Waste Management Protocol: The facility must follow strict hygiene. This waste must

be rolled out daily to the Patna Municipal Corporation (PMC) collection trucks.

5.6.3 Digital Surveillance, Safety, and Security Protocol
Because this is a dense institutional living facility. security layout requirements are
stringent:

e CCTV Surveillance Blanket: 24/7 video monitoring is mandatory. High-definition
night-vision CCTV cameras must cover all entry/exit points, perimeter boundary walls,
the front desk. corridors. and the dining hall. No cameras will be allowed inside
individual sleeping quarters or washrooms to protect privacy.

» Fire Safety Drill & Readiness: The property must feature clearly marked "Emergency
Fire Exit" signage in Hindi and English. Fire extinguishers (ABC dry powder type)

must be mounted every 50 feet along corridors and serviced quarterly.
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o Visitor & Guest Regulation: No external visitors or unregistered family members are
permitted inside the residential zones after 08:00 PM. A separate public visitor lounge
must be designated near the main gate.

5.6.4 Health, Hygiene, and Emergency Medical Support

o First-Aid & Medical Isolation Kiosk: A dedicated medical room must be maintained with
essential first-aid kits, a digital BP monitor, an oxygen concentrator, and a stretcher.

« Doctor on Call / Tie-up: The operating framework will include a formal tie-up with the
nearest Government Referral Hospital or PMCH (Patna Medical College and Hospital)
for swift medical evacuations. Emergency helpline contacts must be prominently painted

on the entrance walls.
5.7 MANDATORY SAFETY & PRIVACY PROTOCOLS FOR FEMALE WORKERS

5.7.1 Physical Security & Access Control for Female Hostel (Zero Male Intrusion)

e The physical boundary of the female SHRAMIK ATITHISHAALA must be completely
locked down against unauthorized entry.

o All-Female On-Site Staff: Enforce that 100% of the on-site security guards. supervisors.
and housekeeping staff deployed inside the facility during regular operations must be
female.

» Biometric & Smart Card Access: The main entrance must feature facial recognition or
biometric turnstiles ensuring only registered female residents and authorized female staff
can unlock the gates.

e Male Entry Protocol: Any entry by male maintenance personnel (e.g.. plumbers,
electricians, or government inspectors) must be strictly regulated. They must be
accompanied by a female supervisor. log their entry/exit times, wear a high-visibility
"VISITOR" vest, and operate only during a fixed, designated daytime window (e.g..
10:00 AM to 4:00 PM).

5.7.2 Electronic Surveillance & Privacy Zones

o Surveillance must be maximized for safety while completely respecting personal privacy.

» Perimeter-Only CCTV: 24/7 high-definition CCTV cameras must cover the entire outer
boundary wall. main gate. reception lobby. and external corridors.

o Strict Privacy Zones: No cameras are permitted inside the residential rooms. changing
areas. common washrooms. or bathing blocks.

o Monitored Feed: The live CCTV monitor station must be located inside the female security
cabin and accessed exclusively by female guards or the female facility head.

5.7.3 Dedicated Health, Hygiene & Dignity Infrastructure

Female construction workers require specific sanitation infrastructure to maintain hygiene after

long shifts on dusty building sites.

o Sanitary Pad Vending & Incinerators: The common washroom blocks must feature
automatic samiary napkin vending machines alongside electric. low-smoke sanitary waste
incinerators for safe. hygienic disposal.
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Enclosed Bathing and Clothes Drying Cubicles: To ensure privacy, washing and bathing
blocks must be fully enclosed with inside-locking latches.

Child Creche / Daycare Zone: Because many female construction laborers travel with young
children. the hostel must feature a designated. safe indoor play area or creche equipped with
basic bedding and childproofing (rounded furniture edges, covered electrical sockets).

5.7.4 Operational Safety, Redressal & Support Systems

Logistical systems must give residents immediate access to help in emergencies.

Emergency Panic Buttons: Heavy-duty industrial panic switches/hooter alarms must be
installed at 50-meter intervals in common corridors, dining halls. and right outside washroom
blocks, connecting directly to the guard room.

Internal Grievance Committee: A prominent, locked Grievance Box must be placed in the
lobby. with keys held only by visiting BBOCWWB board officials to ensure unmitigated
reporting of harassment or structural issues.

Local Police Integration: The hostel management must maintain a direct emergency speed-
dial hotline to the nearest Patna police station and local women's helpline numbers.
prominently displayed on bilingual (Hindi/English) wall posters across the facility. A
prominent display board must be set up at the entrance of the female wing outlining the contact
details of the ICC members. local police helpline numbers. and the National Women's Helpline
number (181).

Night-Shift Regulation: Special logbooks must be maintained by the female guard for women
workers arriving late from night shifts or leaving early in the morning for distant construction
sites. ensuring their transit safety is documented.

5.8. Payment Conditions:

2.9

e The successful agency shall be paid on quarterly basis as per the terms.
conditions of RFP and rate quoted and thus approved as per financial bid.

o The agency shall annex the MIS generated by the software relating to the total
occupancy established for the said month and payment shall be released
strictly on the basis of aforesaid MIS.

e Biometric Attendance Summary: Absolute proof of daily construction worker
check-ins (MIS Based).

e Digital Payment Ledger: Proof of subsidized fees collected from the workers.
(MIS Based)

Software SLA-Linked Penalties and Deductions per episode

e Data Downtime Penalty: If the hostel management software or biometric sync
goes offline for more than 12 consecutive hours. a flat penalty of 2% of that
month’s operational fee will be deducted per day of outage.

e Breach of Contract: Rs 50000/~ per episode shall be deducted from quarterly
bill.

e Violence or behaviour (No Tabacco/Smoking/Alcohol) of staff deployed): Rs
10000/~ shall be levied per episode.

o C(Cleanliness and Maintenance SLA: 21.000 per episode will be charged.
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5.10. Section X: Code of Conduct, Premises Discipline, and Owner's Liability

Clause X.1: Absolute Prohibition of Contraband and Illegal Activities

L.

tad

The Selected Agency / Property Owner / Lease Owner (hereinafter referred to as the
"Hostel Operator") shall ensure a strict zero-tolerance policy against the consumption,
possession. storage. sale. or distribution of alcohol. tobacco products. cigarettes. e-
cigarettes, and any narcotic or psychotropic substances within the entire designated
SHRAMIK ATITHISHAALA premises, including common areas, rooms, corridors.

In strict compliance with the Bihar Prohibition and Excise Act and the Cigarettes
and Other Tobacco Products Act (COTPA). the entirety of the SHRAMIK
ATITHISHAALA premises shall be designated as a "Dry and No-Smoking Zone."

[t shall be the sole and exclusive responsibility of the Hostel Operator to implement
strict monitoring systems, perform routine checks, and maintain a vigilant

environment to enforce this absolute prohibition.

Clause X.2: Prevention of Vandalism, Property Damage, and Nuisance

1.

19

J

The Hostel Operator shall maintain optimal law and order, civic discipline, and
peace within the premises at all times.

Any act of vandalism, willful damage to public/boarding property, rioting. brawling.
gambling. or violent behavior by inmates or outsiders within the premises shall be
prevented proactively by the Hostel Operator's management team and on-site
security personnel.

The Hostel Operator shall install and maintain a functional 24/7 CCTYV surveillance
network covering all entry. exit, and common parameters to monitor and record
activities. This footage must be archived for a minimum of 30 days and made

available to the Board upon request.

Clause X.3: Indemnification and Sole Liability of the Lease/Property Owner

1.

!\J

The Bihar Building & Other Construction Workers Welfare Board (BOCW). its

officials. and its representatives shall be completely exempt, held harmless, and
indemnified from any legal. criminal. civil., administrative. or financial liabilities
arising from instances of smoking. drinking. gambling. drug abuse. physical
violence. or vandalism on the premises.

In the event of any raid. inspection. or legal action initiated by law enforcement or
excise authorities regarding illegal activities on the premises. the Hostel Operator /
Property Owner shall be named as the primary responsible party for negligence or
facilitation.
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Any financial penalties, legal costs, court damages. or repairs resulting from

(%)

vandalism or property defacement shall be borne 100% at the cost and expense of
the Hostel Operator. The Board will not provide any additional funding,
compensation, or structural repair budgets for damages caused by behavioural
issues.
Recommended Functional Additions
« Mandatory Signage: The owner must put up bilingual (Hindi/English) "No Smoking /
No Alcohol / CCTV Under Surveillance" boards at every prominent corner at their own

expense.
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SECTION-VI

GENERAL TERMS & CONDITIONS

1. Terms and Conditions
Terms and conditions for bidders who participate in the RFP are specified in the section
called “Terms and Conditions™. These terms and conditions will be binding on all the bidders.
These terms and conditions will also form a part of an agreement to be signed with the
purchase order, to be issued to the Successful Agency on the outcome of the RFP.
1.1. Interpretation
In this Contract unless a contrary intention is evident:

1. The clause headings and bold type faces are for convenient reference only and do not form

part of this Contract;

)

Unless otherwise specified a reference to a clause number is a reference to all of its sub-

clauses.

3. Unless otherwise specified a reference to a clause, sub-clause or section is a reference to a
clause. sub- clause or section of this Contract including any amendments or modifications
to the same from time to time;

4. A word in the singular includes the plural and a word in the plural includes the singular;

A word importing a gender includes any other gender unless and otherwise mentioned

LN

exclusively:
6. A reference to a person includes a partnership and a body corporate;

A reference to legislation includes legislation repealing, replacing or amending that

~1

legislation;

Where a word or phrase is given a particular meaning, it includes the appropriate

co

grammatical forms of that word or phrase which have corresponding meanings.
9. In the event of an inconsistency between the terms of this Contract and the RFP and the
Bid. the terms hereof shall prevail.
1.2. Key Performance Measurements
1. Unless specified by the Purchaser to the contrary. the Successful Agency shall carry out
the Scope of Work in accordance with the terms of this Contract, Scope of Work and its

Specifications.

]

If the Contract / Service Specification includes more than one document, then unless the
Purchaser specifies to the contrary. the later in time shall prevail over a document of earlier

date to the extent of any inconsistency.
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3. The Purchaser reserves the right to amend any of the terms and conditions in relation to the
Contract and may issue any such directions which are not necessarily stipulated therein if it
deems necessary for the fulfilment of the scope of work.

1.3. Commencement & Progress

The Successful Agency shall commence the performance of its obligations in a manner as

specified in the Scope of Work.

1. The Successful Agency shall proceed to carry out the activities with diligence and
expedition in accordance with any stipulation as to the time, manner, mode, and method

of execution contained in this Contract.

19

The Successful Agency shall be responsible for and shall ensure that all activities are

performed in accordance with the Contract. Scope of Work and that the Successful

Agency’s Team complies with such specifications and all other standards, terms and other

stipulations/conditions set out here under.

3. The Successful Agency shall perform the activities and carry out its obligations under the
Contract with due diligence, efficiency and economy, in accordance with generally
accepted techniques and practices used in the industry and with professional engineering
and consulting standards recognized by international professional bodies and shall observe
sound management, engineering and security practices. The Successful Agency shall
always act, in respect of any matter relating to this Contract, as faithful advisors to the
Purchaser and shall, at all times, support and safeguard the Purchaser's legitimate interests
in any dealings with Third parties.

1.4. Successful Agency’s Obligation
1.4.1. Scope of Work

1. The Successtul Agency’s obligations shall include all the activities as specified by the

Purchaser in the Scope of Work and other sections of the RFP and Contract and changes

thereof to enable Purchaser to meet the objectives and operational requirements. It will be

the Successful Agency’s responsibility to ensure services are being carried out in

accordance with and in strict adherence to the terms of its Bid. the RFP and this Contract.

19

The Successful Agency shall fulfil any other obligations as mentioned in the RFP
document.

1.4.2. Confidentiality
1. The Successful Agency will have to maintain strict Privacy and confidentiality of all the
data it/its staff gets access to. Adequate provisions to be made not to allow unrestricted
access to the data to people in the organization who have not got necessary permissions.
Successful Agency cannot sell or part with any data in any form. If such a case may

occur then. penalty of Rs. 10 lakhs for each instance of brgach and / or termination of the
!
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contract shall be imposed along with prosecution. The amount of the penalty will be

decided by the Purchaser based upon severity of the default.

=

The Successful Agency recognizes that during the term of contract and the SLA,
sensitive data will be procured and made available to it and others working for or under
the Successful Agency. Disclosure or usage of the data by any such recipient may
constitute a breach of applicable laws causing harm to the Purchaser and the BBOCWW
Board. The function of BBOCWW Board requires the Successful Agency to demonstrate
utmost care, sensitivity and strict confidentiality. Any breach of this will result in the
Purchaser and the BBOCWW Board receiving a right to seek injunctive relief and
damages without any limit, from the Successful Agency and/or also seek termination.

3. The Successful Agency agrees as to any Confidential Information disclosed by Purchaser
or the SLA (the “Discloser™) to this Agreement:

4. To take such steps necessary to protect Purchaser confidential information from
unauthorized use, reproduction and disclosure as the Recipient takes in relation to its own
Confidential Information of the same type. but in no event less than reasonable care; and
to use such Confidential Information only for the purposes of this Agreement or the SLA
or as otherwise expressly permitted or expressly required by this Agreement or the SLA or
as otherwise permitted by Purchaser in writing: and

5. Not without purchaser prior written consent to copy the confidential Information or cause
or allow it to be copied. directly or indirectly, in whole or in part. except as otherwise
expressly provided in this Agreement or the SLA or as required in connection with
Successful Agency’s use as permitted by Purchaser.

6. Not without purchaser’s prior written consent to disclose. transfer. publish or
communicate confidential information in any manner to any person except as permitted
in this contract or SLA.

1.4.3. Ethics
Successful Agency represents, warrants and covenants that it has given no commitments,
payments. gifts. kickbacks. lavish or expensive entertainment, or other things of value to any
employee or BBOCWW Board. or its nominated agencies in connection with this agreement
and acknowledges that the giving of any such payment. gifts, entertainment, or other things of
value is strictly in violation of Purchaser standard policies and may result in cancellation of
this Agreement.

1.4.4. Corrupt or Fraudulent Practices

The Purchaser requires that bidder(s) under this RFP observe the highest standards of ethics

during the execution of such contract. In pursuance to this policy. the Purchaser defines for the

purposes of this provision. the terms set forth as follows:
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“Corrupt practice™ means the offering. giving, receiving or soliciting of anything of value
to influence of public officials in contract execution; and

“Fraudulent Practice” means a misrepresentation of facts in order to influence execution
of contract to the detriment of the Purchaser. and includes collusive practice among
bidders (prior to or after bid submission);

Will reject a proposal for the award if it determines that the bidder recommended for the
award has engaged in corrupt or fraudulent practices in competing for the contract in
question.

Will declare a firm ineligible. either indefinitely or for a stated period of time, to be
awarded a contract if at any time determines that the firm has engaged in corrupt and
fraudulent practices in competing for or executing a contract.

The past performance of the bidder will be crosschecked if necessary. If the facts are

proven to be dubious the bidders will be ineligible for further processing.

1.4.5. Purchaser’s Obligations

1.

19

]

Purchaser’s nominated representative shall act as the nodal point for implementation of
the Contract and for issuing necessary instructions, approvals, commissioning.
acceptance certificates, payments etc. to the Successful Agency.

Purchaser shall ensure that timely approval is provided to the Successful Agency as and
when required. which may include approval of project plans., implementation
methodology. or any other document necessary in fulfilment of this contract.

The Purchaser’s Representative shall interact with the Successful Agency. to provide the
required information. clarifications. and to resolve any issues as may arise during the
execution of the Contract.

The purchaser may provide on Successful Agency’s request, particulars/information/ or
documentation that may be required by the bidder for providing services covered under

this contract.

1.4.6. Events of Default by the Successful Agency

19

d

The failure on the part of the Successful Agency to perform any of its obligations or
comply with any of the terms of this Contract shall constitute an event of default on the
p:art of the Successful Agency.

Where there has been an occurrence of such defaults inter alia as stated above. the
Purchaser shall issue a notice of default to the Successful Agency. setting out specific
defaults / deviances / non-compliances / non-performances and providing a notice of
Thirty (30) days to enable such defaulting party to remedy the default committed.

Where despite the issuance of a default notice to the Successful Agency by the Purchaser

the Successful Agency fails to remedy the default to the satisfaction of the Purchaser. the
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Purchaser may. where it deems fit. issue to the Successful Agency another default notice
or proceed to adopt such remedies as may be available to the Purchaser.

1.4.7. Consequences of Default

Where an event of default subsists or remains uncured the Purchaser shall be entitled to:

I. Impose any such obligations and conditions and issue any clarifications as may be
necessary to inter alia ensure smooth continuation of project and the Services which the
Successful Agency shall be obliged to comply with which may include re- determination
of the consideration payable to the Successful Agency as agreed mutually by Purchaser
and Successful Agency or through a third party acceptable to both Successful Agency
and Purchaser. The Successful Agency shall in addition take all available steps to
minimize loss resulting from such event of default.

Suspend all payments to the Successful Agency under the Contract by a written notice of

)

suspension to the Successful Agency. provided that such notice of suspension:
1. Shall specify the nature of the failure; and
.  Shall request the Successful Agency to remedy such failure within a specified
period from the date of receipt of such notice of suspension by the Successful
Agency.
1.4.8. Terminate the Contract in Full or Part
I. Retain such an amount from the payment due and payable by the Purchaser to the
Successful Agency as may be required to offset any losses caused to the Purchaser as a
result of such event of default and the Successful  Agency shall compensate the
Purchaser for any such loss, damages or other costs. incurred by the Purchaser in this
regard. Nothing herein shall affect the continued obligation of the Successful Agency and
Successful Agency s team to perform all their obligations and responsibilities under this
Contract in an identical manner as were being performed before the occurrence of the

default.

Invoke the Performance Bank Guarantee and other Guarantees furnished hereunder.

19

enforce the Deed of Indemnity. recover such other costs/losses and other amounts from
the Successful Agency as may have resulted from such default and pursue such other
rights and/or remedies that may be available to the Purchaser under law.
1.4.9. Breach and Rectification
In the event that the Successful Agency is in Material Breach of its obligations under this
Agreement or the SLA. Purchaser may terminate this Agreement or the SLA upon notice to
the Successtul ~ Agency. Any notice served pursuant to this clause shall give reasonable
details of the Material Breach. which could include the following events. and the termination

will become eftective:




1. If there is Breach which translates into default in providing Services by the Successful
Agency as per this Agreement or the SLA, continuously for more than one week, then the
Purchaser will serve a seven days’ notice for curing such Material Breach. In case the
Material Breach continues after the notice period, the Purchaser will have the option to

terminate the Agreement.

8]

Because time is the essence of the contract, in case, for reasons Prima facia attributable to
the Successful  Agency. there is a delay of more than 4 weeks by the Successful
Agency. the Purchaser may terminate this Agreement after affording a reasonable
opportunity to the Successful Agency to explain the circumstances leading to such a
delay. Further. the Purchaser may also invoke the Performance Guarantee of the
Successful Agency. Pursuant to the termination, Successful Agency shall transfer all
the project related assets to Purchaser.

3. Where a change of control of the Successful  Agency has occurred whereby the
Successful ~ Agency has merged, amalgamated or been taken over, due to which the
majority shareholding of the Successful Agency has been transferred to another entity,
the Purchaser can by a 60 days’ written notice. terminate this Agreement and such notice

shall become effective at the end of the notice.

1.4.10.  Protection and Liabilities

4.1.1 Third Party Claims

1. Successful Agency (the “Indemnifying Party™) undertakes to indemnify the Purchaser
(the “Indemnified Party™) from and against all direct losses. claims or damages on
account of bodily injury. death or damage to tangible personal property and otherwise
caused by its negligence/ fraud/willful misconduct. arising in favor of any person.
corporation or other entity (including the Indemnified Party) attributable to the

Indemnifying Party’s performance or non-performance under this Agreement or the SLA.

)

The indemnities shall be subject to the following conditions:

i The Indemnified Party. as promptly as practicable. informs the Indemnifying Party
in writing of the claim or proceedings and provides all relevant evidence.
documentary or otherwise:

ii.  The Indemnified Party shall. at the cost of the Indemnifying Party. give the
Indemnifying Party all reasonable assistance in the defence of such claim
including reasonable access to all relevant information. documentation and
personnel provided that the Indemnified Party may. at its cost and expense.

reasonably participate. through its attorneys or otherwise. in such defence:
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ii.  Ifthe Indemnifying Party does not assume full control over the defence of a claim,
the Indemnifying Party may participate in such defence at its cost and expense,
and the Indemnified Party will have the right to defend the claim in such manner as
it may deem appropriate, and the cost and expense of the Indemnified Party will
be included in Losses:

iv.  The Indemnified Party shall not prejudice, pay or accept any proceedings or claim,
or compromise any proceedings or claim, without the written consent of the
Indemnifying Party;

3. The indemnities shall be subject to the following conditions:

i.  Beentered into only with the consent of the Indemnified Party, which consent will
not be unreasonably withheld and include an unconditional release to the
Indemnified Party from the claimant for all liability in respect of such claim:

.  Include any appropriate confidentiality agreement prohibiting disclosure of the
terms of such settlement:

4. The Indemnified Party shall account to the Indemnifying Party for all awards. settlements,
damages and costs (if any) finally awarded in favour of the Indemnified Party which are to
be paid to it in connection with any such claim or proceedings:

5. The Indemnified Party shall take legally permissible steps that the Indemnifying Party
may reasonably require to mitigate or reduce its loss as a result of such a claim or
proceedings: and

6. In the event that the Indemnifying Party is obligated to indemnify an Indemnified Party
pursuant to this Article, the Indemnifying Party will, upon payment of such indemnity in
full, be subrogated to all rights and defences of the Indemnified Party with respect to the
claims to which such indemnification relates:

1.4.11.  Limitation of Liability

The Successful Agency s aggregate liability for damages shall not apply to

I. Neither this Agreement nor the services delivered by Successful Agency under this
Agreement grants or creates any rights, benefits. claims, obligations or causes of action in,
to or on behalf of any person or entity (including any third party) other than between the

Successful Agency and BBOCWW Board to this Agreement, as the case may be.

1o

The liability of Successful Agency (whether in contract. tort. negligence, strict liability in
tort. by statute or otherwise) for any claim in any manner related to this Agreement,
including the work. deliverables or Services covered by this Agreement, shall be the
payment of direct damages only which shall in no event in the aggregate exceed the Total

Value of Project.
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1.4.12. Termination
1.4.12.1. Conditions for Termination
I

19

%]

Notwithstanding what has been stated elsewhere in this Agreement and the Schedules
attached herein, the Purchaser shall not be liable to Successful Agency for any indirect or
consequential damages.

Any claim or series of claims arising out or in connection with this Agreement or the SLA
shall be time barred and invalid if legal proceedings are not commenced by the relevant
Party against the other Party within such period as may be permitted by applicable law
without the possibility of contractual waiver or limitation.

The Purchaser shall be entitled to claim the remedy of specific performance under this

Agreement or the SLA.

The Purchaser may terminate this Contract in whole or in part by giving the Successful
Agency a prior and written notice indicating its intention to terminate the Contract under
the following circumstances:

Where the Purchaser is of the opinion that there has been such event of default on the part
of the Successful Agency / Successful Agency’s team which would make it proper and
necessary to terminate this Contract and may include failure on the part of the Successful
Agency to respect any of its commitments with regard to any part of its obligations under
its Bid, the RFP or under this Contract.

Where it comes to the Purchaser’s attention that the Successful  Agency (or the
Successful Agency’s team) is in a position of actual conflict of interest with the interests
of the Purchaser. in relation to any of the terms of the Successful Agency s bid. the RFP
or this Contract.

Where it comes to the Purchaser’s attention that the Successful  Agency (or the
Successful Agency’s team) is in a position of actual conflict of interest with the interests
of the Purchaser, in relation to any of terms of the Successful Agency’s bid, the RFP or
this Contract.

Where the Successful Agency’s ability to survive as an independent corporate entity is
threatened or is lost owing to any reason whatsoever. including inter-alia the filing of any
bankruptcy proceedings against the Successful Agency. any failure by the Successful
Agency to pay any of its dues to its creditors. the institution of any winding up
proceedings against the Successful Agency or the happening of any such events that are
adverse to the Financial viability of the Successful Agency . In the event of the

happening of any events of the above nature. the Purchaser shall reserve the right to take
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any steps as are necessary, to ensure the effective transition of the project to a successor
agency, and to ensure business continuity.

6. Termination for Insolvency: The Purchaser may at any time terminate the Contract by
giving written notice to the Successful Agency, without compensation to the Successful
Agency, if the Successful  Agency becomes bankrupt or otherwise insolvent,
provided that such termination will not prejudice or affect any right of action or remedy
which has accrued or will accrue thereafter to the Purchaser.

7. In the event of termination of this Contract by the Purchaser before the expiry of the term,
the Successful Agency shall be given a period of 30 days to demobilize itself,

8. The Successful Agency may, subject to approval by the Purchaser, terminate this
Contract before the expiry of the term by giving the Purchaser a prior and written notice at

least 1 month in advance indicating its intention to terminate the Contract.

1.4.12.2. Consequences of Termination

1. In the event of termination of this Contract, [whether consequent to the stipulated Term of
the Contract or otherwise the Purchaser shall be entitled to impose any such obligations
and conditions and issue any clarifications as may be necessary to ensure an efficient
transition and effective business continuity of the project which the Successful Agency
shall be obliged to comply with and take all available steps to minimize loss resulting
from that termination/breach. and further allow and provide all such assistance to the
Purchaser and/or the successor agency. as may be required, to take over the obligations of
the erstwhile Successful Agency in relation to the execution/continued execution of the
scope of this Contract, even where such assistance is required to be rendered for a
reasonable period that may extend beyond the contract termy/ termination hereof.

Where the termination of the Contract is prior to its stipulated term on account of a

19

Default on the part of the Successful Agency/ Successful Agency’s team or due to the
fact that the survival of the Successful Agency as an independent corporate entity is
threatened/has ceased. or for any other reason. whatsoever. the Purchaser through re-
determination of the consideration payable to the bidder as agreed mutually by Purchaser
and Successful Agency or through a third party acceptable to both BBOCWW board and
Bidder may pay the Successful Agency for that part of the Services which have been
authorized by the Purchaser and satisfactorily performed by the Successful Agency up to
the date of termination. Without prejudice or any other rights. the Purchaser may retain
such amounts from the payment due and payable by the Purchaser to the Successful
Agency as may be required to offset any losses caused to the Purchaser as a result of the

Termination or due to any act/omissions of the Successful Agency. In case of any loss or

1 ﬁg\r? Page 42 of 65
| =3t



%)

damage due to a default on the part of the Successful Agency in performing any of its
obligations with regard to executing the scope of work under this Contract. the
Successful Agency shall compensate the Purchaser for any such loss, damages or other
costs, incurred by the Purchaser. Additionally. the Successful  Agency’s manpower
resources and/or all third parties appointed by the Successful Agency shall continue to
perform all their obligations and responsibilities as stipulated under this Contract, and as
may be proper and necessary to execute the scope of work under the Contract in terms of
the Successful Agency’s bid, the RFP and this Contract, in an identical manner as were
being performed before the collapse of the Successful Agency as described above in
order to execute an effective transition and to maintain business continuity.

Nothing herein shall restrict the right of the Purchaser to invoke the Bank Guarantee and
other Guarantees furnished hereunder, enforce the Deed of Indemnity and pursue such
other rights and/or remedies that may be available to the Purchaser under law.

The termination hereof shall not affect any accrued right or liability of either Successful
Agency or Purchaser nor affect the operation of the provisions of this Contract that are
expressly or by implication intended to come into or continue in force on or after such

termination.

1.4.13.  Dispute Resolution

1.

19

The office of the Purchaser and the Successful Agency shall make every effort to resolve
amicably, by direct informal negotiation, any disagreement or dispute arising between
them under or in connection with the contract. If after thirty days from the
commencement of such informal negotiations, the Purchaser and the Successful Agency
have been unable to resolve amicably a contract dispute. the matter will be referred to the
Purchaser. and his decision will be final and binding on both the Successful Agency and
Purchaser.

If during the subsistence of this Contract or thereafter. any dispute between the Successtul
Agency and Purchaser hereto arising out of or in connection with the validity.
interpretation. implementation, material breach or any alleged material breach of any
provision of this Contract or regarding any question. including as to whether the
termination of this Contract by one Party hereto has been legitimate. the Successful
Agency and Purchaser hereto shall endeavor to settle such dispute amicably and/or by
Conciliation to be governed by the Arbitration and Conciliation Act. 1996 or as may be
agreed to between the Successful Agency and Purchaser. The attempt to bring about an
amicable settlement is considered to have failed as soon as one of the Successful Agency

or Purchaser hereto. after reasonable attempts: which attempt shall continue for not less
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than thirty (30) days, gives thirty (30) days’ notice to refer the dispute to arbitration to the
other Party in writing.
3. The Arbitration proceedings shall be governed by the Arbitration and Conciliation Act.
1996.
The Arbitration proceedings shall be held at Patna. in Bihar, India.
The Arbitration proceeding shall be governed by the substantive laws of India.

The proceedings of Arbitration shall be in English language.

e B R L R

Except as otherwise provided elsewhere in the contract if any dispute. difference, question
or disagreement arises between the Successful Agency and Purchaser hereto or their
respective representatives or assignees. at any time in connection with construction,
meaning. operation, effect. interpretation or out of the contract or breach thereof the same
shall be decided by an Arbitral Tribunal consisting of three Arbitrators. Each party should
appoint one Arbitrator and the Arbitrators so appointed shall appoint the third Arbitrator
who will act as Presiding Arbitrator.

8. In case. a party fails to appoint an arbitrator within 30 days from the receipt of the request
to do so by the other party or the two Arbitrators so appointed fail to agree on the
appointment of third Arbitrator within 30 days from the date of their appointment upon
request of a party. Ministry of Law & Justice shall appoint the arbitrator/Presiding
Arbitrator upon request of one of the parties.

9. If any of the Arbitrators appointed dies, resigns, incapacitates or withdraws for any reason
from the proceedings. it shall be lawful for the concerned party/ arbitrator to appoint
another person in his place in the same manner as aforesaid. Such a person shall proceed
with the reference from the stage where his predecessor had left if both parties consent for
the same: otherwise, he shall precede de novo.

10. It is a term of the contract that the party invoking arbitration shall specify all disputes to be
referred to arbitration at the time of invocation of arbitration and not thereafter.

11. It is also a term of the contract that neither party to the contract shall be entitled for any
interest in the amount of the award.

12. The Arbitral Tribunal shall give reasoned award and the same shall be final. conclusive

and binding on the parties.

13. The fees of the arbitrator shall be borne by the parties nominating them and the fee of the
Presiding Arbitrator. costs and other expenses incidental to the arbitration proceedings
shall be borne equally by the parties.

[4. Subject to as aforesaid the provisions of the Arbitration and Conciliation Act. 1996 and
any statutory modifications or re-enactment in lieu thereof shall apply to the arbitration
proceedings under this Clause.

1.4.14.  Notice and Timing




l. As soon as reasonably practicable after the Effective Date. the Successful Agency and
Purchaser shall use their best endeavors to agree to a timetable for routine audits in
accordance with such an agreed timetable and shall not be required to give the Successful

Agency any further notice of carrying out such audits.

[}

The Purchaser or its nominated agencies may conduct non-timetabled audits at its own
discretion if they reasonably believe that such non-timetabled audits are necessary as a
result of an act of fraud by the Successful Agency. a security violation, or breach of
confidentiality obligations by the Successful Agency , provided that the requirement for
such an audit is notified in writing to the Successful Agency a reasonable period time
prior to the audit (taking into account the circumstances giving rise to the reasonable
belief) stating in a reasonable level of detail, the reasons for the requirement and the
alleged facts on which the requirement is based. If the Successful Agency considers that
the non-timetabled audit was not appropriate, the matter shall be referred to the escalation

procedure

fd

The frequency of audits shall be decided by the Purchaser

4. In addition to the above, there will be audits conducted by statutory bodies (e.g. CAG) as
and when they are required to do it. Notwithstanding any condition given in the contract,
the Successtul Agency will have to provide these statutory bodies with access to all the
facilities, infrastructure, documents and artefacts of the Project as required by them and
approved by the purchaser, in writing.

5. The audit and access rights contained shall survive the termination or expiration of the
Agreement.

1.4.15.  Access

1. The Successful Agency shall provide Purchaser access to employees. suppliers and

third-party facilities. documents, records and systems reasonably required for audit and

shall provide all such people with routine assistance in connection with the audits and

inspections.

8

The purchaser shall have the right to copy and retain copies of any relevant records. The
Successful  Agency shall co-operate with the Purchaser in effecting the audits and
providing necessary information.

1.4.16.  Inspection Rights

1. The purchaser shall have the right to inspect offices. documents. records. procedures and
systems relating to the provision of the services. but only to the extent that they relate to the
provision of the services. as shall be reasonably necessary to verify:

. That the actual level of performance of the services is the same as specified in the

SLA:
—a)
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.  That the Successful agency has complied with the relevant technical standards, and

has adequate internal controls in place: and
1i1. The compliance of the Successful agency with any other obligation under the

contract and SLA.
1.4.17.  Conditional offers by the Bidders

The bidder should abide by the terms and conditions specified in the RFP Document. If bidders
submit conditional offers it shall be liable for outright rejection.

1.4.18.  Address of Communication

Bids should be addressed to the Secretary, at below given address:

Secretary.

BBOCWW Board,

C Wing. Fourth Floor, Nivojan Bhawan,

Near Income Tax Golamber, Patna - 800001

Mob. No- 6287894969

1.4.19.  Costs & Currency

The bids must be made in Indian Rupees only. Taxes and levies as applicable at the time of

submission of bid to be mentioned separately.

1.5. Performance Bank Guarantee

1. The performance bank guarantee of 5% of Annual contract cost from a Nationalised
Bank/ Financial / Scheduled Bank and must be valid for the period duration and 180 days
beyond the project period. The proceeds of the performance bank guarantee shall be
payable to the Purchaser as compensation for any loss / penalties / liquidated damages
resulting from the bidder’s failure to complete its obligations under the contract. The
performance guarantee shall be discharged by the Purchaser to the Successful Agency
after 6 months post the completion of contract.

The Successful Agency shall have to furnish a renewed Performance Bank Guarantee for

12

an appropriate extended period in case the Purchaser decides to extend the contract period

post the completion of the project duration.

The Successful Agency shall submit a bank performance guarantee within 15 working

(%]

days of receipt of the Notification of Award of Contract.

1.6. Indemnity |
The Successful  Agency shall indemnify. protect and save the Purchaser against all claims,

losses, costs, damages. expenses. action suits and other proceeding. resulting from

infringement of any patent. trademarks. copyrights etc. or such other statutory infringements.
1.7. Publicity

Any publicity by the Successtul Agency in which the name of the Purchaser is to be used

should be done only with the explicit written permission of the Purchaser.
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1.8. Right to Accept Any Bid and to Reject Any or All Bids
Purchaser, reserves the right to accept or reject any Bid, and to annul the eTendering process
and reject all RFP at any time prior to award of control, without thereby incurring any
liability to the affected bidder(s) or any obligation to inform the affected bidder(s) of the
grounds for the Purchaser’s action.

1.9. Risk Purchase Clause

In case the Successful Agency fails to deliver the stores of any instalment thereof within the
period fixed for such delivery or at any time repudiates the contract before the expiry of such
period, the BBOCWW board is entitled to cancel the contract and repurchase the stores not
delivered at the risk and cost of the defaulting Successful Agency. In the event of such a risk
purchase, the defaulting Successful Agency shall be liable for any loss which the BBOCWW
board may sustain on that account provided the purchase, or if there is an agreement to
purchase, such agreement is made, in case of default to deliver the stores by the stipulated
delivery period, within six months from the date of such default and in case of repudiation of
the contract before the expiry of the aforesaid delivery, within six months from the date of
cancellation of the contract.

1.10. Fall Clause
It is a condition of the contract that, the price at which Successful Agency will provide
services should not exceed the lowest price charged by Successful Agency to any customer
and that in the event of the prices going down below the prices finalized in this tendering
process. Successful  Agency shall promptly furnish such information to Purchaser to
enable to amend the contract rates for subsequent supplies.

1.11. Other Conditions

1. Neither the Purchaser nor the Successful Agency shall. without the express prior written
consent of the other. assign to any third party the Contract or any part thereof, or any right.
benefit. obligation, or interest therein or thereunder, except that the Successful Agency
shall be entitled to assign either absolutely or by way of charge any monies due and

payable to it or that may become due and pavable to it under the Contract.

19

The Agreement shall be written in English only. All correspondence and other documents
pertaining to the Contract that are exchanged by Successful Agency and Purchaser shall
be written in English or Marathi.

Unless terminated earlier, the Contract shall terminate on the completion of term as

L]

specified in the Contract and only after the obligations mentioned in the RFP Document
are fulfilled to the satisfaction of the Purchaser.
4. The Successful Agency shall not transfer any interest. right. benefit or obligation under

this Contract without the prior written consent of the Purchaser.

n

Any modification of this Contract shall be in writing and signed by an authorized

representative of each Party.
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6. Payment shall be made in Indian Rupees only.
The Successful Agency’s Team shall comply with the laws in force in India in the
course of performing this Contract.

8. The Successful Agency should be complying with all applicable laws and rules of
Government of India and/or Government of Bihar.

9. The Secretary, BBOCWW Board reserves the right to annul all/partial services during
the contract period, without assigning any reason otherwise.

1.12. General

1. Relationship between Successful Agency and Purchaser:

1

Nothing in this Contract constitutes any fiduciary relationship between the Purchaser and
Successful  Agency/ Successful Agency’s Team or any relationship of Purchaser
employee, principal and agent, or partnership, between the Purchaser and Successful
Agency.

3. Neither Successful Agency nor Purchaser has any authority to bind the other Party in any

manner whatsoever except as agreed under the terms of this Contract.

4. The Purchaser has no obligations to the Successful Agency s Team except as agreed
under the terms of this Contract.

1.13. Survival
The provisions of the clauses of this Contract in relation to documents, data. proCesses.
property. indemnity. publicity and confidentiality and ownership survive the expiry or
termination of this Contract and in relation to confidentiality, the obligations continue to
apply unless the Purchaser notifies the Successful  Agency of its release from those
obligations.

1.14. Entire Contract
The terms and conditions laid down in the RFP and all annexures, addendum thereto as also the
Bid and any annexes thereto shall be read in consonance with and form an integral part of this
Contract. This Contract supersedes any prior Contract. understanding or representation of the
Successful Agency and Purchaser on the subject matter.

1.15. Governing Law
This Contract shall be governed in accordance with the laws of Union of India and State of
Bihar.

1.16. Jurisdiction of Courts
Award of this contract and any dispute arising from it. whether contractual or non-
contractual. will be governed by laws of India and subject to arbitration clause. be subject to the
exclusive jurisdiction of the competent courts of Bihar, India.

1.17. Force Majeure
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Force Majeure shall not include any events caused due to acts/omissions of such Bidder.
Successful Agency or Purchaser. as the case may be, or result from a
breach/contravention of any of the terms of the Contract, Bid and/or the RFP. It shall also
not include any default on the part of a Party due to its negligence or failure to implement
the stipulated/proposed precautions, as were required to be taken under the Contract.

The failure or occurrence of a delay in performance of any of the obligations of either
Successful Agency or Purchaser shall constitute a Force Majeure event only where such
failure or delay could not have reasonably been foreseen. or where despite the presence of
adequate and stipulated safeguards the failure to perform obligations has occurred. In such
an event, the affected party shall inform the other party in writing within five days of the
occurrence of such event. The Purchaser will make the payments due for Services
rendered till the occurrence of Force Majeure. However, any failure or lapse on the part of
the Successful Agency/ Successful Agency’s team in performing any obligation as is
necessary and proper. to negate the damage due to projected Force Majeure events or to
mitigate the damage that may be caused due to the abovementioned events or the failure
to provide adequate disaster management/recovery or any failure in setting up a
contingency mechanism would not constitute force majeure. as set out above.

In case of a Force Majeure. Successful Agency and Purchaser will endeavor to agree on
an alternate mode of performance in order to ensure the continuity of service and
implementation of the obligations of a party under the Contract and to minimize any
adverse consequences of Force Majeure.

The Successful Agency shall not be liable for forfeiture of its performance security,
liquidated damages or termination for default. if and to the extent that it's delay in
performance or other failure to perform its obligations under the contract is the result of an
event of Force Majeure.

For purposes of this Clause, “Force Majeure” means an event beyond the control of the
either Successful Agency or Purchaser and not involving the fault or negligence and not
foreseeable.

Such events may include. but are not limited to. Acts of God or of public enemy. acts of
Government of India in their sovereign capacity. acts of war, acts of terrorism. either in
fires. floods. strikes. lock-outs and freight embargoes.

If a Force Majeure situation arises, the Successful ~Agency shall promptly notify the
BBOCWW Board in writing of such conditions and the cause thereof within twenty
calendar days.

Unless otherwise directed by the BBOCWW Board in writing. the Successful Agency

shall continue to perform its obligations under the Contract as far as it is reasonably
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1.

12

practical, and shall seek all reasonable alternative means for performance not prevented
by the Force Majeure event. In such a case, the time for performance shall be extended by
a period(s) not less than the duration of such delay.

If the duration of delay continues beyond a period of three months, the BBOCWW Board
and the Successful Agency shall hold consultations with each other in an endeavour to
find a solution to the problem. Notwithstanding above, the decision of the

BBOCWW Board, shall be final and binding on the Successful Agency.

1.18. Conditions Precedent

Subject to express terms to the contrary. the rights and obligations under this Agreement
shall take effect only upon fulfilment of all the Conditions Precedent set out below.
However. the Purchaser may at any time at its discretion waive fully or partially any of

the Conditions Precedents for the Successful Agency:

The following Conditions Precedent need to be fulfilled by the Successful Agency on or
before the execution of this Agreement:
a. Provide Performance Bank Guarantee specified in this RFP
b. Provide Purchaser true copies of its constitutional documents and Purchaser
resolutions authorizing the execution. delivery and performance of this

Agreement and the SLA with Board;

1.19. Non- Fulfilment of Conditions Precedent

In the event that any of the Conditions Precedent relating to Successful Agency has not
been fulfilled, as per the Implementation Schedule and the same has not been waived by
Purchaser fully or partially. this Agreement shall cease to have any effect as of that date.
In the event that the Agreement fails to come into effect on account of nonfulfiliment of
the Successful Agency’s Conditions Precedent with regards to implementation schedule,
Purchaser shall not be liable in any manner whatsoever to the Successful Agency and
Purchaser shall forthwith invoke the Performance Guarantee and forfeit the guaranteed
amount.

In the event that vacant possession of any of the Project facilities and/or Project Data has
been delivered to the Successful Agency prior to the fulfilment in full of the Conditions
Precedent. upon the termination of this Agreement such Project facilities and Project data
shall immediately revert to purchaser free and clear from any encumbrances or claims.
Instead of terminating this Agreement as stated above, the Parties may mutually agree in
writing to extend the time for fulfilling the Conditions Precedent and the Term of this

Agreement. It is further clarified that any such extension of time shall be subject to

‘p/—a,é/\% (,, 1 = Page 50 of 65



imposition of penalties on Successful  Agency linked to the delay in fulfilling the
Conditions Precedent
1.20. Amendment to Agreement
Successful Agency and Board acknowledge and agree that amendments to this Agreement
shall be made through mutual agreement between the Successful Agency and Purchaser in

writing in accordance with the procedure this Agreement is executed and signed.
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SECTION-VII
Format for Technical Bid
Form 1
Covering Letter for Technical Bid
(On Bidders Letterhead)

Date: dd/mm/2026

To.

Secretary,

BBOCWW Board. MMTC

C Wing, Fourth Floor. Niyojan Bhawan.
Near Income Tax Golamber. Patna - 800001
Phone No: - 0612-2525558

Reference: Request for Proposal (RFP) for Empanelment/Hiring of agency for

Sir.,

providing Shramik Atithishaala for Construction Workers in Patna

We hereby offer to Setup and Operate Shramik Atithishaala for Construction Workers in Patna
for BBOCWW Board as specified in this RFP at the prices specified in the Financial bid.
In the event of acceptance of our bid. we do hereby undertake that:

ii.

iil.

Vi

Vil

All the services/ deliverable shall be performed strictly in accordance with the RFP
documents and we agree to all the terms and conditions in the RFP including all the
corresponding addendums & corrigendum and any other work as may subsequently be
mutually agreed between us and the Purchaser or its appointed representatives

We accept that there won’t be any escalation/ increase in the final rate quoted by us in
the Financial bid.

We agree to abide by our offer for a period of 180 days from the last date of
submission of Financial bid prescribed by the Purchaser and that we shall remain
bound by a communication of acceptance within that time.

We have carefully read and understood the terms and conditions of the RFP and the
conditions of the contract applicable to the RFP. We do hereby undertake provision as
per these terms and conditions. The deviations from the requirement specifications of
RFP items and schedule of requirements are only those mentioned in our response.
The deviations from the terms and conditions of the RFP are only those mentioned in
our response

We hereby certify that the BIDDER/Owner signing the RFP is the constituted
attorney.

We do hereby undertake that, until a formal contract is prepared and executed. this
bid. together with your written acceptance thereof and notification of award of
contract. shall constitute a binding contract between us.

Purchaser or its authorized representatives conduct any investigations to verify the
statements. documents and information submitted and to clarify the financial and
technical aspects of this application. For this purpose. we hereby authorize (any public
official. engineer. bank. depository. manufacturer, distributor. ete.) or any other person
or firm to furnish pertinent information deemed necessary and requested by Purchaser
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to verify statements and information provided in this application or regarding our
competence and standing.

viii. ~ We declare that there is no conflict of interest in the services that we will be providing
under the terms and conditions of this RFP.

ix. We declare that we are not involved in any litigation that may have an impact of
affecting or compromising the delivery of services as required under this RFP, and we
are not under a declaration of ineligibility for corrupt or fraudulent practices.

X. We declare that the statements made and the information provided in the duly
completed application are complete. true and correct in every detail. On verification at
any time in the future if it is found that information furnished with this application and
statements made therein are not true. incomplete or incorrect, we hereby authorize
BBOCWW Board to reject our application.

Signature of Authorized Signatory (with official seal) & Date

Name

Designation :
Address

Telephone

E-mail

address

a [
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Form 2

APLICATION FORM FOR PREMISES DETAILS

SL.

No.

Requisite Information

Name of the Building Owner(s)/Bidder

(9]

Full Address of the bidder

Telephone / Mobile No.

E Mail ID

PAN No. details

| W] & W

Legal Status of holding:
1. Building Proprietorship

I~

. Building Partnership

3. Building on Lease
4. Other, specify.

(Attach the documentary proof)

Detail Location & Address of Building offered to be
HOSTEL Premises (Attach Google Map Location as

proof)

Total Area offered for rent:

1. Total Carpet Area (in Sq. ft)

(B8]

. Total covered area (in Sq. ft)
. Total Plinth Area (in Sq. ft)

L)

Road Width( In ft)/Landmark where the property is

located

10

If Building is a hostel (YES/NO)

11

Have valid electric power in offered building ?(YES/NO)

12

Have alternate provision of electric supply in the offered

building (YES/NO)

Signature of the Authorised Signatory

Name of the Authorised Signatory:
Seal of the Bidder/Firm

This is to certify that all the information stated above is true and correct to the best of my/our knowledge.
I/We understand and accept the terms and conditions and further accept that if there is any suppression,
fabrication and misstatement of facts in any form, will at once result in cancellation of my application/
contact and that BOCW reserves its rights to take such action as it may deem fit in such an eventuality.
Date:
Place:
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Technical Bid Checklist (On Bidders Letterhead) in strict compliance to PQ and TQ

Eligibility Pre-Qualification Documents
Parameters Requirements Required
1 PQ1 As per PQI1 As per PQ1
2 PQ 2 As per PQ2 As per PQ2
3 PQ3 As per PQ3 As per PQ3
4 PQ4 As per PQ4 As per PQ4
5 PQS5 As per PQS As per PQ35
6 PQ6 As per PQ6 As per PQ6
i PQ7 As per PQ7 As per PQ7
8 Form 1
9 Form 2
10 Form 3
11 Form 4
12 Form 5
13 Form 6 (Certified by Chartered Accountant)
13 Form 7 (Notarized)
14 Any other document as per Technical Eligibility Criteria

v




Form 4: General Profile of the bidder (On Bidder’s Letterhead)

The bidder should provide details of the projects carried out in following format:

Bidder

e Org

1 | Name of the Organization

2 Type of Organization

3 Address of Registered Office with Telephone Nos.,

Fax, E- mail and website

4 Company Registration Details

5 Date of Incorporation (with documentary

evidence for Certificate of Incorporation)

6 GST Registration Number (with documentary
evidence)

7 PAN NO (with documentary evidence)

8 No. of years of Operation in India

Signature of Authorized Signatory (with official seal) & Date

Name

Designation
Address

Telephone

E-mail

address
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Form 5: Project Details (On Bidder’s Letterhead)

The bidder should provide details of the projects carried out in the following format:

Project Title:

(Attach separate sheet for each Project)

Order date

Start Date

(month/year):

End Date

(month/year):

Name of Client

Address

Type of Client
(Central Government or State Government or
Semi Government or Corporation or

Government Board)

Project Value in INR

Brief Description of Project:

Referrals (Client side): Provide one referral only.

Name

Designation

Role in the Project:

Contact Number

Note: Please upload the Work orders and Completion Certificates issued by concerned

organizations.

Signature of Authorized Signatory (with official seal) & Date

Name

Designation

Address

Telephone

E-mail

address
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Form 6: Financial Capability
<On the letterhead of the Chartered Accountant >
<To be submitted along with Audited Financial Statements to demonstrate that they meet

the requirements>

Date: dd/mm/yyyy
To.

Secretary,
BBOCWW Board.

C Wing, Fourth Floor. Niyojan Bhawan,
Near Income Tax Golamber, Patna - 800001
Phone No: - 0612-2525558

Sir/ Madam.

We have examined the books of accounts and other relevant records of <<Bidder>>. On the
basis of such examination and according to the information and explanation given to us, and to

the best of our knowledge & belief. we hereby certify that the annual turnover given below:

Information from Audifed account statement
(in Indian Rupees from property rental services )

Section No. FY 2022- 2023 FY 2023-24 FY 2024-25

Annual Turnover

Average Annual
Turnover

(Signature of the Chartered Accountant)

Name

Designation

Membership Number

Date

Company Seal

Business Address

LIDIN and Date

i:
|
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4.

Form 7: Declaration/Affidavit for not being under an ineligibility for corrupt or
fraudulent practices or blacklisted

<<On Rs. 1000/- or above stamp paper >>

I/We do hereby certify that all the statements made in our bids in response to the RFP No.-................ dated

XX/XX/2026 and in the required attachments are true, correct and complete. I / we, am / are well aware of the fact

that furnishing of any false information / fabricated document would lead to rejection of my bid at any stage besides

liabilities towards prosecution under appropriate law.

I/'We, on behalf of .......ccooocvniiciiiciiiccnscscccscienee. (Name of the Proprietor), with its registered office at
do hereby declare that our firm or any of promoters/authorized

representatives of our firm or any related firm of promoters of the bidder firm is not under a declaration of

ineligibility for corrupt and fraudulent practices or for any other reason, whatsoever and has not be suspended or

blacklisted by any Central / State Govt. Agencies or procurement portals.

I/We on behalf of ..........c.ovuveiniinivcnicniiiciccisinnenen.. (Name of the Proprietor) do hereby affirm and undertake that

we have carefully read and understood the whole RFP documents and will unconditionally abide by all the terms

and conditions given in the RFP document vide RFP No.- ........ocoovvvviinnn, dated XX/XX/2026.

I/We hereby also declare that :-

(a) [/We am/are not convicted for any of the offenses under the Prevention of Corruption Act, 1988; Or

(b)

(©)
(d)

(e)

I/We am/are not been convicted under any Indian Penal Code or any law in force, for creating public injury to person
or property or risk to public health as a part of execution of public procurement contract;

I/We have not violated the code of integrity in the past;

My/Our Security Deposit or EMD or performance security deposit or any other deposit was not withheld (fully or
partly) by the purchaser during any procurement process or contract execution undertaken by purchaser in the past;
I/We accept that in case of any irregularity, lapses, non-compliances, BBOCWW Boards decision shall be final and
binding on me/us.

Thanking you, Yours faithfully

Signature of Authorized Signatory (with official seal) & Date
Name t
Designation g
Address :
Telephone 5
E-mail address -
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Form 8: Format for Performance Bank Guarantee

(To be executed on non-Judicial stamped paper of an appropriate value)

Guarantee Period: .............. 13119111 (RN O s basn s S Guarantee Expiry

DITELLS, SRS RERUI P .- S
Last date of Lodgment.....................

WHEREAS The Department / Board <Name> having its office at <Address> (hereinafter
referred to as *“The Purchaser” which expression shall unless repugnant to the context
includes their legal representatives, successor and assigns) has executed a binding to the
contract on (Please insert date of acceptance of the letter of acceptance (LoA) (“Contract™)
with (insert name of the Successful
(hereinafter

referred to as the “ Successful ~Agency” which expression shall unless repugnant to the
context include its legal representatives, succession shall permitted assigns) for the
performance, execution and providing of services (“Service”) shall have the meaning ascribed
to it in the Contract) based on the terms & conditions set out in the RFP Documents number

(insert reference number of the RFP Documents) dated (insert date of issue of RFP

DOCUMEIES ) - cvasiasiacssssasamstsakissestismssiaustv ot st Smpaa B And various other documents forming

part thereof,

AND WHEREAS one of the conditions of the Contract is that the Successful Agency shall
furnish to the Purchaser a Bank Guarantee from a Nationalized in India for an amount equal
to 5% (Five percent) of the contract amount guaranteed under this bank guarantee shall
hereinafter be referred to as the “Guaranteed Amount™) against due and faithful performance
of the Contract including the performance bank guarantee obligation and other obligations of
the Successful Agency for the supplies made and the services being provided and executed
by under the Contract. This bank guarantee shall be valid from the date hereof up to the
expiry of the Contract Period including any extension thereof.

AND WHEREAS the Successful Agency has approached (insert the name of the

Nationalized) (hereinafter referred to as the “Bank™) having its registered office at (insert the
Address) ........ccccoveuceereniinniienessesesnnenenennnn.@nd at the request of the Successful Agency and

UL
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in consideration of the promises made by the Successful Agency, the Bank has agreed to give

such guarantee as hereunder:

1. The Bank hereby undertakes to pay under this guarantee, the Guaranteed Amount
claimed by the Owner without any further proof or conditions and without demur,
reservation, contest, recourse or protest and without any enquiry or notification to the
Successful Agency merely on a demand raised by the Purchaser stating that the amount
claimed is due to the Purchaser under the Contract. Any such demand made on the Bank
by the Purchaser shall be conclusive as regards the amount due and payable by the Bank
under this bank guarantee and the Bank shall pay without any deductions or set-offs or
counterclaims whatsoever, the total sum claimed by the Purchaser in such Demand. The
Purchaser shall have the right to make an unlimited number of Demands under this bank
guarantee provided that the aggregate of all sums paid to the Purchaser by the Bank
under this bank guarantee shall not exceed the guaranteed Amount. In each case of
demand. resulting to change of PBG values. the Purchaser shall surrender the current

PGB to the bank for amendment in price.

2. However, the Bank’s liability under this bank guarantee shall be restricted to an amount
not exceeding (figure of Guaranteed Amount to be inserted here)
............................................................................. only)

3. The Purchaser will have the full liberty without referenced to the Bank and without

affecting the bank guarantee to postpone for any time or from time to time the exercise of
any powers and rights conferred on the Purchaser under the Contract and to enforce to
forbear endorsing any powers or rights or by reasons of time being given to the Successful
Agency which under law relating the Surety would but for the provisions have the effect
of releasing the surety.

4. The rights of the Purchaser to recover the Guaranteed Amount from the Bank in the
manner aforesaid will not be affected or suspended by reasons of the fact that any dispute
or disputes have been raised by the Successful Agency and / or that any dispute(s) are
pending before any office. tribunal or court in respect of such guaranteed Amount and /
or the Contract.

5. The guaranteed herein contained shall not be affected by the liquidation or winding up.
dissolution. change of constitution or insolvency of the Successful Agency but shall
in all respects and for all purposes be binding and operative until payment of all money
due to the Purchaser in respect of such liability or liabilities is affected.

6. This bank guarantee shall be governed by and construed in accordance with the laws of the

Republic of India and the parties to this bank guarantee hereby submit to the jurisdiction
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of the Courts of Bihar for the purposes of settling any disputes or differences which may
arise out of or in connection with this bank guarantee and for the purposes of enforcement
under this bank guarantee.

All capitalized words used but not defined herein shall have the meanings assigned to
them under the Contract.

NOT WITHSTANDING anything stated above. the liability of the Bank under this bank
guarantee is restricted to the guaranteed Amount and this bank guarantee shall expire on
the expiry of the Warranty Period under the Contract.

Unless a Demand under this bank guarantee is filed against the Bank within 180 days from
the date of expiry of this bank guarantee all the rights of the Purchaser under this bank
guarantee shall be forfeited and the Bank shall be relieved and discharged from all
liabilities hereunder.

However, in the opinion of the Purchaser. if the Successful Agency’s obligation against
which this bank guarantee is given are not completed or fully performed by the
Successful Agency within the period prescribed under the Contract, on request of the
Successful Agency, the Bank hereby agrees to further extend the bank guarantee, till the
Successful Agency fulfils its obligations under the Contract.

We have the power to issue this bank guarantee in your favor under Memorandum and
article of Association and the Undersigned has full power to do so under the Power of
Attorney dated (date of power of attorney to be inserted)

3t B granted to him by the Bank.

Date:

Bank:

Corporate Seal of the Bank

By its constituted Attorney Signature of a person duly authorized to sign on behalf of the

Bank.
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Form-9

Draft Master Service Agreement

This AGREEMENT is made at .Bihar,onthis  dayof, 2026,
BETWEEN Bihar Building and Other Construction Workers Welfare Board referred to as
“BBOCWW Board” of the FIRST PART;

AND
a company registered under the Companies Act. 1956/
Partnership Act, 1932/ Proprietorship . having its registered office at ----=---=-een---
hereinafter referred to as “The Bidder”, (which expression shall include its successor,
administrators, executors and permitted assignees), of the SECOND PART.
Whereas BBOCWW Board has envisaged for Selecting Agency to Setup and Operate &
Maintain the Shramik Atithishaalas in Bihar for BBOCWW Board (hereinafter referred to as
the “said Project™):
And whereas BBOCWW Board has published the RFP to seek services of a reputed Property
Owners/Attorney holders for Selecting Agency to Setup and Operate & Maintain the Shramik
Atithishaalas for construction Workers in Patna of Bihar for BBOCWW Board:

And whereas M/s has submitted its proposal to Setup and Operate &
Maintain the Shramik Atithishaalas for construction Workers for BBOCWW Board.
And whereas BBOCWW Board and M/s have decided to enter

into this Agreement on the terms and conditions stipulated hereinafter.

NOW, THEREFORE, THIS AGREEMENT WITNESSETH and the parties hereto hereby

mutually agree as follows: -

The Agreement shall consist of this Contract Form and the following documents. and the

exhibits. drawings. specifications and other documents referred to therein (hereinafter the

*Contract Documents’), all of which by this reference are incorporated herein and made part

hereof:

Notification of Award / Work Order

RFP/ RFP Document

Scope of Work as given in the RFP/ RFP Document.

Payment schedule as given in the RFP/ RFP Document.

Terms & Conditions of Contract as given in the RFP/ RFP Document.

Service Level Agreement (SLA) as given in the RFP/ RFP Document.

Technical proposal of bidder.

Financial Proposal

Thlf: Agreement sets forth the entire contract and agreement between the parties pertaining to
“Selecting Agency to Setup and Operate & Maintain the Shramik Atithishaalas for

construction Workers for BBOCWW Board™ and supersedes any and all earlier verbal or

written agreements. This agreement shall prevail over all other Contract Documents. In the

event of any discrepancy or inconsistency within the contract documents, then the documents

shall prevail in the order listed above.

In consideration of the payments to be made by the Corporation to the BIDDER as hereinafter

mentioned, the BIDDER hereby covenants with the Purchaser to maintain and operate the

entire proposed solution and to remedy defects therein in conformity in all respects with the

e - . T

oo

provisions of the Contract. The Contract Price or such other sum as may become payable
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under the provisions of the agreement shall be at the times and in the manner prescribed in the
Agreement.

Any notice under this agreement shall be in the form of letter, fax. Notices to either party will
be given at such address/addresses as such party shall specify from time to time by written
notice to the other. In the absence of such notice to the contrary, notice to the Purchaser shall
be properly addressed to:

To. :

Secretary,

BBOCWW Board,

C Wing. Fourth Floor, Niyojan Bhawan,
Near Income Tax Golamber. Patna - 800001
Phone No: - 0612-2525558

and notice to the BIDDER shall be properly addressed to:

A notice shall be effective when delivered or on the notice’s effective date, whichever is later.
IN WITNESS WHEREOF the parties hereto have caused this agreement to be executed in
accordance with their respective laws the day and year first above written.

Signed sealed and Delivery By:
Secretary. BBOCWW Board,

By

o

For and on behalf of BBOCWW Board Signed, sealed and delivered

By

o

For and on behalf of the "BIDDER™, Witnesses:
(1)

(2)

NOW THEREFORE. in consideration of the mutual covenants. promises. assurances.

representations and provisions set forth herein. the Parties hereto agree as follows:

<< Scope of Work. Project & Payment Schedule, Terms & Conditions as specified above in

the RFP document>>

Note:

s The stamp duty payable for the contract shall be borne by the BIDDER

* The above Draft Master Service Agreement is only an indicative description of the
contract agreement. However. the actual contract agreement shall be finalized and notified
by the Purchaser atter final selection of the BIDDER

5=l
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Form 10

Financial Bid Formats

(This form is indicative Only and not for quotation. Price can be quoted only in the excel form

available on eproc2 portal under respective BID ID Section)

FINANCIAL SHEET

SI No Description of | Unit of Total Qty | Rate inclusive of | Total Price
Service / Item | Measure all applicable
Specification ment taxes per month

01 Lodging and | Per month per 36 months tto be g . :
boarding for 150 Atithishala al this page at this pag
bedded Shramik
Atithishaala
including 100
bedded male and 50
bedded Female
Atithishala in
Patna.

02 Lodging and | Per month per 36 months | Not to be quotcc
boarding for 150 | Atithishala at this page
bedded Shramik
Atithishaala
including 100
bedded male and 50
bedded Female
Atithishala in other
district HQ of
Bihar

Note

The Bid cost shall be decided on LCS.

In cases of discrepancy between the prices quoted in words and in figures, lower of the two
shall be considered.

For any other calculation/ summation error etc. the bid may be rejected.

Technical Quote of the Bidder shall be inclusive of all taxes and levies or any other applicable
taxes as may be levied by the Government from time to time. Price shall remain firm
throughout the tenure of contract for 3 years.
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