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Notice lnvitine'fender for Securitv Services

Department of Art & Culture. Covernrnerrt of Bihar', invites online bids from the eligible and experienced

agencies fbr providing professional security services to the department and its institutions.

Key Dctails:

o Availability of RFP Docunrents: Frotrt 07'h Augrrst, 2026

o Last Date lbr Bitls Submission: 30'i'Atisrtst 2026 up to 4:00 PM

. Opening of Technical bid date and time: 3 l'' August 2026 by l2:00 PM

For detailed terms and conditions, please visit: !tt!u/.tutyu.Ep-tol2.bihar.gov.in and
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Under Secretary
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of Bihar.Govcrrrrrteqt
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I. E-TENDEIT NOTICE / TENDEII SCHEDULE

BACKGROUND AND INTITODUCTION

The Department ofArt & Culture, Government of Bihar, is akey govemment department entrusted
with the responsibility of the preservation, promotion. and dissemination of the State's rich and
diverse cultural, artistic, and historical heritage. The Department functions through its three
established Directorates, namely :

o Directorate of Cultural Af1airs
o Directorate of Museums
o DirectorateofArchaeology

Each Directorate plays a significant role in policy formulation, implementation, and
management of cultural, rr.ruseum and archueological activities across the State o1'Bihar.

In addition to the above the Department oversees, administers and supports several registered
and recognized institutions that significantly contribute towards fulfilling the Departrnent's
mandate. These institutions include:

o Bihar Lalit Kala Akademi, Bihar - for promotion of visual and f.ine arts
o Bihar Sangeet Natak Akademi - lbr preservation and development of music, dance,

and theatre traditions
o Bharatiya Nritya Kala Mandir - a premier institution for classical dance ancl cultural

education
o Mithila Chitrakala Sansthan, Madhubani - dedicated to the promotion and

preservation of Mithila (Madhubani) painting
o Bihar Heritage Development Society - fbr heritage conservation and development

initiatives
o Bihar State Film l)evelopment and Finance Corporation Limited - lbr tirciliration

of tilm production and promotion ol'Bihar as a flhn-h'iendly destination
o Prakrit Jain Shashtra and Ahinsha Shodh Sansthan, Vaishali

Together, these Directorates and institutions constitute an integrated framewolk fbr safeguarding
Bihar's cultural legacy rvhile lbstering contemporary artistic expression and public engagement.

Further, the Department is responsible fbr the protection, management and running of' 12

operational cultural auditoriums cum art galleries, 27 Museums and 56 Archaeologically
Protected Sites located across various districts of'the State of Bihar. These rnuseuns and
heritage sites attract scholars, artists, tourists, and the general public, thereby necessitating a

secure, orderly. and well-regulatecl environment in accordance with nalional standards of
heritage conservation and public service delivery.

Given the scale, geographical spread, anrl specialized nature of these ofllces, institutions,
lnuseulns, and protected sites, the Departrnent requires the engagement of prolessionirl and
experienced security service providers to ensure effective clay-to-day security operations.
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sat'eguarding of assets, protection of visitors and stafl, and maintenance of overall sat'ety and

discipline.

Accordingly, the Department of Art & Culture, Government of Bihar invites e-Tenders fiom

eligible, reputed and duly registered security service agencies lbr providing comprehensive

security services to the Department as per the terms and conditions detailed in this Tender

Document.

Approximate Requirement:

Sr.

No.

Name of the Directorate 'fentative security requirement

1 Directorate of Curlture Atlairs 96

") Directorate of Museum

Directorate o f Archaeolo gY3

.I'OTAL

152

392

l rl4

Deployrnent of 392 Skilled Security Guarcls (rvithout alms)

(skilled) shall be deployed and based at the clivisional level to
and 09 Security Guard Stipervisors

supervise security personnel posted

at various offices, institutions, lnuseums and protected sites talling within the respective clivisions.

as directed by the Department ancl rnanning the designated guard posts on a round-the-clock basis

in three shifts on roastcl basis. 'Ihe requirement of secr-rrity guards may be increased or decreased

as per exigencies of work ancladntinistrative ne'eds from titne to time and admissible as per rules.

Tentlcr Detlils

Particulars Dctlils

h'ilc No. F. Ntr 0l/Vividh 0l-3612025

'fender Ret'crence
No. t>4(

e--fender (Online tlrrttr.rgh e-Procurement Bihar Portal)

r,o)-t
ice Contract

'fwo-llic'l S1'ste'ttr ( 1 echnical & Financial)

Bid \/alidit), For a period of 120 (one litrudrt'd twenty) day.r Iioln ttre last date

of subn^,ission of bids

Mode of 'fentler

oto o8Date of lssue

Typc uf Con tract

llid Svstcrn

V Jt-1
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2. SCHEDULE TO TENDIIR

Activity l)cscription

As per e-proc norn.l

e-T'etrcler (Online OnlY'.1

-fwo-Bid System ('Ibchnical & Financial;

Important Instructions

Bids shall be submitted online only through the Bihar Governnrent e-Procurement Portal

No physical bids shall be accepted under any circunrstances'

5le:*,e

S. No.

From
httos ://eoroc. bihar. sov. rn

01 Availability of Tender Docunlent

02 Prebid meeting .,04:00 PM,

Address: Art and Culture DePaftment,
Room No. 329, Directorate of Museum,

3rd Floor, Vikas Bhawan (New
Secretariat)
Nehru Path, Bailey Road, Patna -
80001 5

03 Last date for submission of written

queries fbr clarifi cations

All the queries should be received by the

t6f dff.fi"n or befbre l2:00 Noon. through

ernail 'only irr the prescribed tbrrnat with

subject line as fbllows: "Pre-Bid queries -

<Bidder's Name>".

fhe Pre-Bid queries to be sent to the following

Ernail Id: Ernail ID: secarr-bilr(0nic.i11

04 Last Date & 'fime tbr Online

Submission of Bids

or betbre 4:00 l'M

05 Technical bid opening date ancl time by l2:00 PM

06 Earnest Money DePosit (FIMD).

through e-Proc only

t 20,00,000/- (TwentY t.akh OnlY)

07

08

09 T'ender processing charges

l0 Mode of Tender

ll Bicl Systent
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4.

5.

6.

3.

Interested Security Service Providers are advised to visit the otfices, institutions, museums,

archaeological sites, and other establishments under the Department of Art & Culture,

Government of Bihar. to assess the actual scope and requirement of services before

submission of their bids.

Bidders who ale not alreacly enrollecl on the Bihar Government e-Procurement Portal must

complete their registration/enrolment prior to participating in the tender process.

Tenders are liable to be summarily rejected if any of the conditions, terms, or instructions

stipulated in the tender document are not complied with.

Any Amendment / Corrigendum / Clarification, if required, shall be published only on the

Bihar Government e-Procurement Portal, and bidders are advised to regularly visit the

portal lbr updates.
ih. D"pu.trnent of Art & Culture, Government of Bihar, reserves the absolute right to

cancel, moclity, or withdraw the tender. either in part or in firll, at any stage of the tender

process, without assigning any reason whatsoever.

SCOPE OF SECURITY SERVICES AND GENERAL OI}LIGATIONS

l. The Security Agency shall provide conrprehensive security services fbr regulating entry of
visitors and personnel ancl tbr satbguarding the prernises under the Department of Art &

Culture, Government ol' Bihar, inclLrding its ol'l'ices, tnllseLlrls, cultural institutions,

archaeological sites, ancl other establishments, along with all immovable and movable

assets, artet'acts, records, documents, equipment, and properties, against theft, pilferage,

vandalism, encroachment, or any untoward incident.

2. The successf'ul bidder shall provide security services by deploying physically fit,

adequately trained, disciplined, and experienced security personnel, strictly in accordance

with the provisions of the Private Security Agencies Regulation Act (PSARA) and all

applicable guidelines, rules, and instructions issued by the Government of Bihar tiom time

to time.

3. Security personnel shall be deployecl round the clock in three shifts on roaster basis and/or

in a single shifi, as decided by the Department of Art & Culture, Gclvernment of Bihar,

depending upon site-specific recluirenrents. Each shili shall ordinarily be of eight (08)

hours, in compliance r,lith applicabl,; labour laws and manpower outsourcing norms'

4. The agency shall ensure that all persouuel deployed are medically fit, mentally alert, ancl

adequately trained. The minimum age of security guards shall not be less than l8 years,

and the maximum age shall not exceed 45 years tbr Guards and 50 years fbr Supervisors,

or such age limits as may be prescribed or amended by Government norms trom time to

time.

5. The agency shall deploy personnel exch.rsively for duties assigned under the Department

of Art & Culture and shall ensure that they are properly briefed, sensitised, and trained to

perfbrm their duties to the f'ull satisfaction of the Department and its authorised ofljcers.

6. The agency shall submit a complete list of personnel proposed fbr deployment, along with

valid proof of identity, crerJentials, recent photographs, and police veriflcation certiticates,

prior to deployment. Only personncl of good moral character and with no criminal

6l
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v
antecedents shall be deployed. The agency shall ensure periodic rotation ofpersonnel, as

required.

7. In case of negligence, dereliction of duty, misconduct, or indiscipline by any deployed

personnel, the agency shall take immediate disciplinary action and replace such personnel

forthwith, without any aclditional cost or liability to the Department of Art & Culture. The

Department shall have the right to seel<. indernnitication, compensation, or legal remedy, as

per law, lbr any loss or clamage cattsecl.

8. The agency shall pertbrm all obligations under the contrtlct with due diligence, efticiency.

prof'essionalism. prudence, and econolny, in accordance with established secr.rrity service

practices and all instructions issued by the Department of Art & Clulture or its authorised

ofllcers fiom time to tirre.

9. In the event of vandalism, encroachnrent, thett. law-atrd-order situations, or emergencies,

the agency shall be tully responsible fbr taking immediate preventive, control, and

protective measures, in coordination with local police and other authorities. The agency

shall maintain adequate communicatiorl facilities and shall deploy additional manpower, if
required, during such situations. without compromising overall security coverage.

10. The successtul bidder shall, at all times, carry out the services assigned or entrusted by the

Department of Art & Culture, Govc'rnment of Bihar, or by any officer authorised on its

behalf. and shall strictlv comply with all instructions issued liom time to time. 'fhe services

shall be rendered to the rull satistirction of the Departlnent, including all ancillary and

incidental duties consistent with the tcrms and conditions of the contract. The bidder shall

act with due responsibility, diligence, skill, and professionalism expected of a trained

security service provider.

11. The successful bidder shall, at its or,ru cost. providr'approved unitbrms and name badges

to all deployed personrrel and enslrc that the same are worn and maintained in proper

condition. Atl incidental items such as belt, shoes, socks, cap, torch with batteries,

rechargeable emergency lights, cane stick, rain gear, etc., shall be provided by the bidder

at its own cost. The bidder shall also issr.re photo identity cards with personal details to all
deployed personnel. Maintenance of discipline, dress, deoorum, and conduct of the security

personnel shall be the sole responsibility of the bidder.

12. Ihe successlul bidder shlll designate one or rnore authorised representatives/supervisors

lbr day-to-clay coolcliulti.rn with the [)cpiu'trnent ol'Art & Culture ancl its institutions. Such

representative(s) sliall rernain in regurlal'contact with the Departnrent altd shall promptly

receive and act upon iustluctions relating to deployrnent, supervision. and perfbrmance of
services.

13. The security persorurci rleployecl shall not carry eul)/ arms or ammunititln within the

premises uncler thc l)clrrrr'rrnent o1'Art & Culture. unless specifically pennitted in writing
by the Departmeut ancl stlictly in accoltlance with applicable laws and rules.

14. The personnel deplol,ed by the biddel shall not reside within the premises of atry office.

museum, institution. or site undcr the Deparlment ol Art &. Culture under any

circumstances.

7li',1i1"'
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l5.The biddeL shatl strictlv cornpll' r,rith all applicable statutory provisions including
reservalitln policr. la[,,.ril'laws. rrrirr,irLr.lnl $iages. EPF, t1Sl. GST/taxation. and other
applicable laws dulirtg tlte period ol contract. The bidder shall be solely responsible and
liable fbr any violation or non-corlrpliance of any Act, Rule, Regulation, Notitication, or
Order issued by the Government of lndia or the Govenunent of Bihar fiom time to time.

16. All wages and statutory benefits, including Provident Fund (PF), Employees' State
lnsurance (ESl). bonus, leave, and any other statutory liabilities, shall be paid by the
Agency. The Agency shall remain solely responsible fbr compliance with all applicable
labour laws and shall be liable fbr any viotation thereot.

17. The Agency shall strictly cornply with the provisions of the Minimum Wages Act, as
revised from tinre to time, fbr all pelsonnel deployed. ln cerse the minimum wages are
enhanced by the Local Government / Statc'Administration afler submission of the tender,
the payment of the dillerential amount shall be consiclerecl by the Department, as per
applicable rule.s.

Duties of Securit,t' C u:ri'tls

The illustrative tluties und responsibilities of the Security Guards deployed under the
Department of At1 & Culture, Government of Bihar shall include, but not be limited to,
the following:

checking. vcritying, ancl maintaining records of inventory, materials,
equipment. autl consignfltcnts entering into or moving out of the premises under
the Departrncnt, with or without valid gate pass or authorised permission.
Opening and closing of buildings, galleries, oflices, libraries, storage areas, and
rooms as per llrescribed scheclules and instructions, and maintaining vigilance
over housekee'ping" horticulture. maintenance, ancl other support statf cluring
cleaning ancl ntaintenance activities, particularly befbre comnlencement of
public or olllce hours.
I\'laitttiti,tirtg l'(:r.istL'rs iurcl lt'rortls of'entr'\' ancl exil. of veliicles, including cars,
buses" tlurcirs. and orle r conveyances used lbr ofllcial pu.pora.,
loadinglttnlolciing of rnatelials. c'xhibitions, events. maintenance works, or ury
other authori seil activity.
Promptly reporting any delect, clamage" or malfunction observed in civil works,
electrictrl installations, fl'e saf'ety systems, communication networks, CTCTV
surveillance systems. access control systems, or other infrastructure, and
facilitating timely rectitication by infbrming the concerned authorities.
Regurlating und monitoring visitor entry, checking tickets/passes wherever
applicable, artcl ensuritrg sntooth, orderly, and disciplined movement of visitors
within tlie pre'nrises, galleries, and other public areas.
Exercisir-rg stlict vigilance to protect builclings, galleries, monuments,
installations. etluipment. itttcl other assets fiom clarrage. clet-acement, vandalism,
encroachrrrr.llt. r'lt isuse, rlr. rrnoulhorised acti vities.
Sat'egtrlircling, lrnticluities. ultelircLs. arlworks. uranuscripts, archival material. and
ctllle'cti.riis. r'!,etlter tltt clisplitr ()r kept irt rcscrve/stotagc areas. as per assigned
duties irrrti st cr,rity l)rotoc()i.s
Condurctirrg t'euttlar patrolling aucl security rounds. inclucling cluring night hours,
to maitltitiu i'lcltltess ancl to pl'event theti, trespass, or any untoward incident.

8lP..r;,=
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Being lirlly conversant witli security, saf'ety, and fire emergency procedures,
inclucling smolic detection s\/sterns. alarm panels, zonal controls, and emergency
exits. iirrrl errstiring the sclriceability ot' tire-fighting equipment and security
devices.
Operatirrg clililent types o1' lile extinguishels and responding prornptly and
etl-ectivcli' in the e'vent ol' lile, natural calamit-y, or any other emergency
situation. in coordination ri,itli concerned autl-rorities.
ldentil),ing. i'eporting. ancl taking preventive action regarding any inflammable,
explosire. or lrazarclours nratcrials fbund unattended or placed near electrical
instal lat ions. ecl iripment, or scr-rsitive areas.
Regulating rmcl monitorirrg the entry and movement of courier personnel,
vendors. contractors, suppliers. and service providers, particularly in the absence

of concernecl dcpartnrental ofljcials or stafl.
Operating watel pumps, monitoring overhead and underground water tanks, and
ensuring that there is no overflow, leakage, or wastage of water, as per
instructiorrs.
Ensurirrg aviril:rbilit1, of l:'ilst-z\id kits at designated locations and providing
initial ussis(irnce in case ol'rnedical emergencies, ivhile promptly intbrming the
concerncri arithorities.
Ensurirrg thui iights, l'ans. air'-conditioners, electrical equipment, watertaps, and
other utilitie.; :rre ploperly srvitched ofl'afier office hours. on holidays, and
during rron-opuriltional peliocls, as directcd.
Enlbrcirxl clis;ipline' anri dccortun within the premises. including strict
prohibiLr.rrt .rl' consLlrrptiorr ()1' alcohol. tobacco. pan/pan rnasala, smoking,
loitering vrirhout pLrrposc. photography in restricted areas, or any other
prohibitcrl acrivity.
Perfbmring any other duty related to security, saf'ety, regulation, and smooth
functioning o1' the establishmerlts, as assigned by the Department of Art &
Culture. Government of Bihar. ur by oflicers authorised on its behalt.

Duties / Responsibilitics of Security Supervisor (Skilled)

The Securrity' Sup.'r'r isr,r' .shall bc ride'.lLrrtcly experienced, conrpetent. and well-versed with
the duties and responsibilities of Security (luards and overall security operations so as to
effectively guide . su1"rt'r'vise, control. and monitor their perfbnnance at various
establishments Lu)(ler thc'Department ol'r\rt & Curlture. Government of Bihar. The Security
Supervisor shall be sraLionccl at thc rlcsignatecl Surb-Divisional Of1lce and shall be

responsible fbr rcr-rlrllr r:t,olclination. supclvision. ancl rnoniloring of security arrangements

across the distL.:ts iiri;iirg rrnder lri-/lrer juriscliction.'l'he illustrative durties and

responsibilities sli:ill in;lLrcle, but nor bc iinrited to, the lblkrwing:

a- Conducting dail.t' brielings on lourtine duties and periodic (weekly/need-based)

briefings ancl tr.irining sessions on security management, tire safety, emergency
response, crorvcl control, and Stanciard Operating Procc'dures (SOPs), including job-
specitic turd sitr'-sp,-'citic training lbr security personnc'l deployed in the respective
districts.

b. Collecting, uornprlirrg" nraintaining. irnd regularll, uOU.,',,g in-rportant contatct details
of district-le vclancl local ernergerlcy agencies, including police stations, fire stations,
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hospitals, anrbulance services, district administration, disaster management

authorities, und cnsuring their availability at Sub-Divisional and site-level security

points.

Preparing, implerrrcnting. ancl monitoring duty rosters, district-wide deployment

plans. shili schectules, post assignments, and leave arrangements tbr all security

personnel clcployecl within the respcctive districts. and continuously supervising their

attendance, punctultlity. discipline. and perlbrlnance.

Ensurilg p;ovisiorr ot' r.r'eekl,r, ot't's ancl rest periods to all security persomel in

accordancc ivitli :,p1>liceble Iirb.,ril lirws. ntarlpowcr outsourcing norms, and

Governurcrrr gui,[e ;iucs. vlhilu cl.i',r'ing Llniiltolrtlptet.l securrity coverage through

propcr subsriturtit,ri. Arry'rlel,irrtitu sirall be ltromptly rcported to the Department of

Art & Culttir'c ot' ,t. ittttltr.rrisetl olllcurs.

Making regular ruill surprise supervisory visits to ollices. museums, institutions,

archaeological sitcs. erncl othcr establishnrents rvithin the assigned districts, and

rnailtainipg coni.ir,r"ror.rs coolclination witli deployecl guards and departmental

ollicials to ensrrre pl'oper turnoul. cliscipline, aleftness, availability of trained

manpowcr. iutd sitt i s llc:to ry perlbrr Illlllce of d trties.

Attepding tu, recorrling. atrd ensuring prompt redressal of complaints, observations,

or deticiepcies rclltecl to secrility services at district level, and submitting action-

taken reports to tlie Departmcnt ol'Art & Culturre or its aurthorised otficers on a

regular basis.

Ensuring tirnely p,eptra(ion uncl srrbruissiort of daily. weekly, district-wise, and

incidclt-blrs;cl l'jl-rJl'ts. al)d rrrair,trrining uccuratc attendance, deployment, and

perlb1uralc.. rer.rr.ls oi' ali -;,;c.r, it\ ' pct'stlrurel, including through biometric,

electlottic- rr: tllillrIi.tl sYSl.ell]s. lts 5rr'usct'ibed.

Supervising patrt,lr.rr-u tcan-rs uucl stirtic posts across thc districts. ensuring eftective

vigilance, e \)lllpliurcc with prescribcd or situation-based patrol roLiles, and readiness

to responcl to contittgettcics.

Coordipating on u reguliir ancl nec,cl-based basis with the Department of Arr &

Culture, Govermrcrrt of [Jihar, its district-level institutions, and local authorities in

case o1'urgsehedulc,.l changes ir-r ciclrloymetrt. special events, exhibitions, t'estivals,

VIP visits. or elilrrgencl, situations, and ensuring immediate implementation of

revised ittstructiorts issued b)' the Departnlent fiorn iime to time'

d
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Legal Valid Bntity-Bidder should be either:

r A company registered ttnder the lnclian

Companies Act, 20 l3l1956

OR
o A partnership lirm registered under the

Limited Liability Partnerships (LLI'}) Aot,

2008
OR

o A partnershil) lirm t'g'g'i51s1'ed undcr tlte'

lndian Partncrship r\er, 1932

OR
. Proprietorshigr Finrr

ote: Joint Venturci ('tlttsot tilttn is uot allorvecl

PSARA License
The bidder must possess a valid PSAITA license

issued by the Cotttpetent Authority, valid tirr the

State of Bihar on the datc.rf bid subntissit,n.

The bidder should hirve impletnentation experietrce of
security service supl;ly with respect to State/Central

goverxment depat'trnent o[ semi govcrlll'nellt

organization during tlre pelitid of 2021-22 to 2025-26

as per fbllowing detuils: -

One similar cotrtpletetl g.rroject costittg not less

than the amount equal to 80% of thc estittrated

Value (Rs. 7.70 Crore)

OR

rletecl p ects not lc-,s tlt:,t, tlru

Self.-attested copy of Registration Certificate under

any of these Act:

r A comPany registered under the

Indian Companies Act, 2013 I 1956

OR
. A pafinership finn registered under the

Limited Liability Partnerships (LLP) Act,

2008
OR

o A partnership firm registered under

the lndian Partnership Act,1932
OR

. tsihar Shops and Establishment Act,
I 953

ot{
o MSME Act.2006

Self'-attestecl copy of Work Order along with

E,xperience Certi Iicate tlf' Conr pleted work.

Note: "fotal alnount ol work tnust be explicitly

rurentioned in one oiabove two documents .

11 
I

Selt--attestecl copy of valid PSARA License.2

(a) Self'-attestecl copy of CST Registration

Certif rcate and valid labour license Certificate

both uncler Ilihar Jurisdiction.

(b) The iltcottte ; rr.\, i.rr,ltloyee Pt'i,r icle,tt

Organization" Irlnplo\ ces State llls
Corporation uttcler Bihirt' J rrrisdiction

(b) Sett--attested copy of PAN, EPF Registration,

ESIO l{c'gistration and ITR tbr the financial

y ear 2022-23, 2023 -24 and 2024-25.
l"un

Registration -llitltl.'^' shorrlti be registerctl ri ith:

(a) The bidder shorrltl be ri'iLh Coods atttl Serrice -f

and also legistcled tttttler the labotrt' latvs ttttde

Bihar Jurisdiclio,r.

3
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amount equal to 50% ot.the estimatecl cost (Rs.

4.81 Crore)

OR

Three similar cornpletcd services costiug not less

than the amour)t cqual to 40% of the estinrated

CoSt Its. i.tt-r t lore)
Bidder's average aririrral ttrlirover must lrc INtt 5.00

Crores or abclve [i,, the iir,t three lilliutciiri ) uurs

(2022-23,2023-24 ancl2024-25) in relatecl ser.vices of
providing security services.

Self'-attestccl copy of Auditcd []alance Sheet and

Aurrual 'l'Lrrnover Celtiflcate (both issued by
Chartercrl Aocouutarrt with UDlN) clearly
rnentiorring tlre turnover tbr security services.

The bidder shall subrnit arr tindeftaking ol'ltot being
blacklisted, iusolvcrrt ol' r'oirvicted of any crirninal
off'ense pending as on dare .rf bid suburissiorr

Note: All supportiug rl(;cunlents nrust be page numhcrocl ils per annexture-Il.

5. TEITMS & C()l'.r)lTI(;.trlS: SECtll{I'l Y SEItVIC'ES
a. Contract V:tlittitr':Thecontrarctshallinitiallybevalidfbraperiodot'one(01)year

trom tlie tlate ol'commenceurenr of services and may be extended fbr firrther 02
years (01+01), subject to satislactory perfbrmance, continued requirement, and
administtttive approval of the Department of Art & Culture, Government of Bihar.
Extension. if arrt'. shall be griintccl b1, giving an advance notice of at least seven
(07,) ciays. fhe conlract shall automtrtically expire Llpon completion of the contract
periocl tttil-'ss err,'nclecl or tenniir:ttecl earlier in ttccorclance with the terms and
cortr.litior r,, ol' tl. -' -:ontract.

Perfbrni:.trce Sccurity: llte :,trcce'sstLl bidder shall submit a Pertbrmance
Security in the lirrm of a e-Bartk Cuarantee/UG rvhich woulcl be ten per.cent (10%)
of the trcceltted ;ontract valuc. wirhin the stipulatecl tirne altcr issuance of the Letter
of A'uvarcl (L.oAt. I'hc Perfblnranc,; Security shall rcnrain valid fbr the sixty days
bc'ytlncl all contructual obligatioir. including arry c.\tension thereof, and shall be
Iiablc'1o 1url'citulu. in w'hole or irr part. in case ol'breach of contractual obligati6ns.

Resolutiun of t)isputes: Any dispr.rte or difl'erence arising out of or in connection
with the cotttract shall, as lirr trs possible, be resolvecl amicably through mutual
consultatiotr betu'een the parties. lf the dispute is not resolved within thirty (30)

b.

c

5

6 Notarized affidavit on a stamp paper of Rs,100/-
stating that the firm has not been blacklisted and
that its business dealings with any Government

/ Ministly / Department have not been banned.
(As per annexture-lll)

7 Earnest Money Deposit (UMD), through e-Proc

only
t 20,00,000/- (Twenty Lakh Only)

c bid i proposal surbrnirtecl without EMD or
tlurLrt clairn ol'e.remption. will be surnmarily
ecteel r,vithOLrt providing opportunity fbr any

cc,rrcsponclencc to the bidder concerned.
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days, the matter shall be ref'erred to arbitration by a Sole Arbitrator appointed by

the Competent Authority of the Department of Afi & Culture, Government of
Bihar. The arbitration proceedings shall be governed by the provisions of the

Arbitration and Conciliation Act, 1996, as amended fiom time to time, and the

decision of the Arbitrator shall be final and binding on both parties.

d. Jurisdiction: The courts at Patna, Bihar, shall have exclusive jurisdiction in

respect of all matters arising out of or relating to this contract'

e. Signing of Agreement: A fbrmal agreement shall be executed between the

Depaftment of Art & Culture, Government of Bihar, and the successful bidder on

non-judicial stamp paper of appropriate value, as applicable on the date of
execution, atter submission and acceptance of the required Perfbrmance Security

and fulfilment of other contractual fbrmalities.

t. Penalties / Liquidated Damages: Any lapse, deficiency, or notl-perfbrmance

attributable to the service provider shall attract penalties / liquidated damages,

which rnay be recclvered fiorn the nronthly bills, clues payable, or the Perfonnance

Security, as under:

S.

No.
Nature of Def:rult Penalty / Recovery

1 Delay in disbursement of wages to
deployed security personnel beyond 07
(severr) days liom the end of the wage month

{ 5,000 per day x number of
days of delay (Maximum
{ 50,000/- for a month)

2 Short supply of security guard against

approved deployrnent, continuing beyond 24

hours

< 500 per person per day x

number of days of short
deployment

1
J Failure to prevent theft of property,

equipment, or stores within the Premises

attributable to negligence of cleployed
personnel

< 5,000 per incident plus
recovery of the approximate
cost of stolen items

4 Non-compliance with tendcr terms and
contract conditions, including statutory
obligations

< 5,000 per month of non-
compliance

5 Indiscipline, ncgligence, or misconduct
during duty hours, including violation of
prescribed code of conduct

< 5,000 per incident

Failure to prevent serious crime within the

deployed Premises due to negligence or
dereliction of duty

{ 50,000 per inoident

*Repeated lapses may lead to .furlher aclion including terminalion of'the contract.

6. ADDITIONAL TERMS & CONDII'IONS _ SECIJITI'I'Y SERVICL]S

a) Worl<ing Hours and Holidays: '['he deployed security personnel may be required

to report early. sit late, or perli)rir] durties on Saturdays, Sundays, or Gazetted

Holidays, as per the operational recluirements of the Department of Art & Culture,
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Governurcut ol'Bihar. its otllccs. institutions, lnuseums. and sites. No additional
paynlL'nr ,t[rll 1,.- admissiblc on trris aecoLrnt bet onil the ngreecl contract rates.

b) Gcncral L'o.rj)liancc: l-lre ser.r,icc provicler shall str.ictly, comply with all
inst,ucliL,..; iss.red bi tlie DcparL,.e.t ol Arl & C'ultu.e. Govcrnm.ni of Bihar, o,
its a*tlr,. 'cJ ulricels liom riurc t. tiurc. ancl shall adherc to all applicable labour
laws. marri)o''r'r'outsourcing polrcies- statutory rules. and covernment guidelines
througlroL,l thc uontract period.

c) Non-Subtetting: The Bidder/Agency/Film shall not sublet, assign, or transfbr, in
whole ol in prrt, the wor.k awardcd uncler this contracl Io any other
bidder'/ag. ,te v/tirm, tvithout pr.ioi wr.ittetr approval of the Depar.tment.

d) Rem,r,al / ltcplace,rent of Personnel: The Department of Art & Culture,
covenrnrr',1 ol' Llihar. shall lr,r,e the right to seek removal and imnrediate
replace,rerrt ot any dcployed perso,nel who is tbund unsuitable, negligent,
undiscipli,ctl. or unsatisf'actory iu pertbrmance, without assigning uny r.uaon.

e) Employcr.-linr ployec Relationship: All personnel cleployed by the
Biddery'r\ r.,.',cv,,Firm shall rent0irl ol1 its own rolls, and shall hire no emiloyer-
enplove.' r'cluri.rnship rvhatsoer,:r' \ ith the Departrnent of Art & culture oi the
corsrrur,-,n ,r llihar'. 'lhe tlidri. r'Agr.-ncy/lriln, shall be solely responsible tbr all
clairns. li:,,riliti;s. and obligati,,s relatir.rg to such personnet. during or afier the
contlact 1 - riotl

l) Attontl:rr.ir: \'trilication:'l'hc't:itlcler/Agency/Firnr shall ensure daily attendance
verificlttit,rr ol'tlcPloyed persourtel fionr the concenrecl Sectional Otllcer / Olflcc.r-
in-('ha.g,' Sit; ln-charge ,l'thr. olllcc. institution. museu[1, or sile where such
pers0l'llle r rrie I)()sled.

g) Weehlt wil :rrr.l L:rbour Lar,, C,rnpliancc: Ihe Ilidde L/Agency/Firm shall
deplry pirsonr''l in such a mir.ner that weekly [est, duty hou.s, ancl leave are
providetl sr'ictl.v in accorda,ce riith the Bihar Manpower Recruitment policy and
applicable luboLr. laws. The agency shall ensure compliance with all provisions

- relating to \\ilges. rest rlays. holidays. ltstivals, and statutory benetits.
h) Periotlic lt.ierv und Feetltracli: An authorised representative .l the

Biddcri.,\,,..rre.r,,l'irm (Ow,er/Dircctor./partnel/Minager) shalt contact the
Dep*r'tr,,...1 ol .Art & ('uhu.c'.r its tlesig,ated oflicers at lc-ast twice a month to
Ievi!.$ l)!, .L,Lnr:rrre e and takc c0r'.eeti\,e lltcasul.cs. il'reqLrircd.

i) Police \'.., iric:,riun: Ihc Biddcr ..,\ge tre1,/Firm shall ensure police verif.ication of
characrcr' :.ir(l ir,lrcce(icnts ol'eacrr dc.ployed person prior to ieploynrent. proof ol'
such polr.-'r'criliciuirrn shall bu sub,ritled ro rlie Deparlm!.rrt'ol''Art & culture,
Cove ltlnt Jrrt rrl lJ ihar.

j) Unilblrrr :,rril .:ircntitl lhc Ag.-,rcy slrall pr..riile Lrnilirrms (rnininrunr ol'two set
uniltrnir . .-:i ur \rlrnlr)s'ancl n,in,cL Lrrril'ornr il Apr.il ancl ocrober each year) along
with iclcrr,lLr elrrrrs. autl necessalr'., saler.r'cr,luipnrent to all cleployed p"r.onn"l ut iti
owll cosi. ,\ll .leploycd pcrso.r,el shall wear rhe appr.oved unilbrrn with name
badgeil;llr-'. plovidecl by the agelcy at its own cost.

k) Damagc ro l)r.o1lert\,: Auv da,rage to propcrty- assets, artef'acts, records, or
inf'rastluc r u r'.' Llr)(ler 1l)c l)epartllrcnt ol'Art & cultur.e caused due to negligence or
carelL'sslte:rs o1'Jtplot'ecl pelsotrlel s|all be borne b1. the tsidder/Agency/ii,n and
shall bc r'..,.,rte.l imntetlialely to thc competcnt authority.

l) Altc.nat., ; 1\i.1 nngrurcnt at Risli & ('ost: ln crise ol' firilure to provide
satislj:rctt, , \er,. ires. rhc Dcl)iull.eur () [',,\rl & cultrrrc. (jovrrnment olBihar.. shall

M*^
14 I



be at liberty to get the services performed through another agency at the risk and

cost of the service provider.
m) Non-Performance: In case of non-perfbrmance or inadequate performance, the

Department reserves the right to anange services fiom other sources at the risk and

cost of the agency. without prejudice to other contractual remedies.

n) Forfeiture of EMD: If the successtul bidder fails to deploy the required manpower

within the stipulated time or fails to fumish the Perfbrmance Security, the Earnest

Money Deposit (EMD) shall stand fbrf'eited and credited to the Government

account.

a. EMD of all unsuccessful bidders would be refunded by the DAC

within thirfy (30) days of issuance of LOt to the successful bidder.

b. The successful Bidder's Bid security shall be discharged upon the

Bidder signing the Agreement.

c. The EMD amount is interest fiee and will be retundable to the

unsuccessful bidders without any accrued interest on it.

d. Bidders who are eligible to be exempted from depositing EMD

according to the Bihar-Purchase-Pref-erence-Policy -2024 should submit

documentary proof thereof along with technical bid online through e-

proc2 portal. Bidder must submit an undertaking on its letterhead

re garding exempti on as per B ihar- Purchase- P ret'erence- Po I i cy -2024.

e. The bid / proposal submitted without EMD or without claim of
exemption, mentioned above. will be summarily rejected without

providing opportunity fbr any further correspondence to the bidder

concemed.

f. The EMD rnay be forfeited:

i) If the bidder withdraws his bid during the period of bid validity specitied by

the bidder in the bid fbrm; or
ii) ln case ofsuccesstul bidder, ifthe bidder

a) Fails to sign the contract in accordance with the terms of the bid documents

b) Fails to turnish required perfbrrnance security in accordance with the terms

of bid document within the time frame specified by the client

c) Fails to refuse to honour his own quoted prices for the services or part

thereof.

o) Termination of Contract: The contract may be. terminated by the

Bidder/Agency/fiirtn by giving three (03) months' prior notice, and by the

Department of Art & Culture. Government of Bihar, by giving one (01) month's
prior notice. Notwithstanding the above, the Department reserves the right to
terminate the contract forthwith in case of negligence, breach of contract, or

unsatisfbctory perfbrmance, with fbrf'eiture of Perfbrmance Security and

engagement of another agency at the risk and cost of the contractor.

p) Payment of Wages: The Bidder/Agency/Firm shall ensure that monthly

wages/salaries are paid to all deployed personnel on or befbre the 7th of every

month, through bank transt'er/ECS only, without any unauthorised deductions.
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Delay shall attract a penalty of t5,000 per day (Maximum t 50,000/- fbr a month),

recoverable fiorn bills. Payment to personnel shall not be linked to receipt of
payment fiom the Department. T'he Agency shall submit monthly proof of deposit

of EPF & ESIC contributions in respect of the personnel deployed, in their

respective names, along with the bill fbr the subsequent month. ln case of failure to

submit such proof, the amount claimed towards EPF & ESIC shall be withheld until

the required documents are produced.
q) Salary Slips: Salary slips containing full details shall be issued to all deployed

personnel every month, and copies thereof shall be submitted to the Department of
Art & Culture fbr veriflcation.

r) Submission of Bills: Bills shall be submitted in the first week of the succeeding

month for actual services rendered, after due verification of attendance. Payments

shall be made on a pro-rata basis, afler deductions fbr absenteeism or penalties,

provided the bills are complete and coffect in all respects.

s) Fire Safety Training: The agency shall ensure that all deployed personnel are

adequately trained in fire saf'ety operations and are capable of operating tire-
hghting equipment installed at varior.rs establishments under the Deparlment. Mock
fire drills shall be conducted perioclically or whenever there is a change in

personnel.

0 Misconduct and Disciplinary Action: ln case of misconduct, indiscipline,
incgmpetence, or security risk posed by any deployed personnel, the agency shall

take appropriate disciplinary action and remove such personnel within two (02)

days of intimation. Personnel shall remain tully cooperative during emergencies.

u) Loss Due to Negligence: Any loss caused to the Department of Art & Culture due

to negligence or lapse on the part of deployed personnel shall be borne by the

agency, and the Department shall be entitled to recover such amount fiom bills or

Perfbrmance Security. Repeated lapses may result in termination of the contract.

v) Theft / Pilferage: In case of theft, pilferage, or other of-tences, the agency shall

conduct preliminary inquiry, lodge FIR where required, and coordinate with police

authorities in consultation with the Department. Entire responsibility fbr legal
proceedings shall lie with the agency.

w) Welfare of Personnel: All expenses relating to transportation, fbod, medical care,

accon-unodation. and other weltirrc lcquirements of deployed persor-rnel shall be

borne by the Bidder/Agency/Firnr. 'fhe Department of Art & Culture shall have no

liability in this regard.
x) No Claim for Absorption: Personnel deployed under this contract shall not be

entitled to any claim fbr pay, perks, absorption, regularisation, or permanent

employment in the Department of Art & Culture or the Govemment of Bihar, either

during or after the contract period. This condition shall be clearly communicated to

all deployed personnel.
y) Right of Acceptance: Art and Cultr"rre Department shall be under no obligation to

accept the lowest or anv other tender received in response to this tender notice and

reserves the right to accept or reject any or all bids, wholly or partially, without
assigning any reason thereof.
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\/ 7. INSTRUCTIONS ON FINANCIAL BIDS

1. The Bidder/Firm/Agency shall ensure that the rates and amounts are written clearly in such

a manner that no interpolation or overwriting is possible. No column in the Financial Bid
shall be left blank, tailing which the tender shall be liable to rejection.

2. The Bidder shall note that all charges, overheads, administrative expenses, and protit
margins required for providing the manpower shall be included in the Service Charges

quoted in the Financial Bid. No additional or hidden charges shall be claimed on any

accoLlnt whatsoever.

@/ D+<
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Anncxture-l

Accclrt :r rr cc r, l" l'cntlcr Contl it ions ( Secu ritv Services Tcnder)

To,

The Secretary
Department ofArt & Curlture, GoB
3'd Floor, Vikas Bhura,an. New Secretariat, Patna

Subject: AcceptrlncL' of '1'c,rder Conditions fbr Providing Security Services to the department
of Art ancl Cnlture

Sir/Madam,

We, [Name of thc i]!tltlcr'/ ]'irm / Agencv], having our legistered olJir:e at [Full Adclress],
hereby submit or.rr acceptrrnce of all the terrns and conditions, speciflcations, eligibility
requirements, and ir)structions contained in the Notice Inviting Tender (NIT) and the Tender
Document issued b1, the l)r:partrrerlt of Art & Culture, Government of Bihar, tbr providing
security services througir the Bihar Government e-Procurement Portal.
We confirm that we havc carelully read and fully understood all the provisions of the tender
document and agree to abide by the same unconditionally. We further undertake that:

1. We shall strictlv cortrply u,ith all statutory requirements, labour laws, and applicable
govemment reeulatioris during the contract period.

2. We agree that [lte u'r;inpou,er requirc'nrent indicated in the tender is indicative and may
increase or dee rctisc iliirittg the contract period as per administrative exigencies, without
any clairn lilr courlturrsation.

3. We accept that thc clce ision of the Competent Aurthority of the Depzrfimenr shall be final
and binding irr ull nrritiers lelated to tltis tender'.

4. We conllt'rtr tir:it uli rr,ibt'rnatior"t ?nd docurllents subnritteri by us in the'Iechrrical and
FinanciaI Bicl::ri'c triru ancicorrect ro rhe best of t-iLu'l.,nowledge.

5. We understiutrl iirill. Jui)nrission of liilse or misleading inlbnnation rna1, lead to rejection
of our bid anrl tci'mirr,r,ion olcontract, if awarded.

This letter is submittcii ris a token of ourr unconditional acceptance of the tender conditions.

Thanking you.

Yours taithlully.
For [Name ol'tlic ;jitltlu, / I,-irnr / Agcric.y]

Authorized S iu,i, :ilorr
Name:
Designation:
Signature:
Seal of thc Agcrr;v
Date:
Place
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Annexture-ll

Inrlex/ Tabie of Content

Docuntents l'ct;uir'e rl its lrL,t'Tcntler Corrtlitions

Self-attested cop_1 ol' Iiegistration Certiflcate.

Exemptiou rcQucsturl ol rrrr( (il'Ycs, lequilecl Documents
and uuderlirl'irr [lrtt issiun is cssential

Signature ofAuthorizetl Sigrr:r i.rr'r'
Name:
Designation:
Seal of Firnr/Agerrcr
Date:

st.
No.

Submittetl
(Yes/No) Page No.

I

2 Selt--attestecl cop.r ol' vllitl I']SARA License

.) Self'-atteste'd cop.r irt'(iS t' I{egistration Ccrtificate under
Bihar Jurisdictiorr
Self'-attestecl copr rrI'r,uIicl labour Iicense Ccrtificate under
Bihar Juriscliction

4

5 Self'-attestecl copl ol' l'r\ N

6 Self-attested copt' ol' Ir.l,l: l{c'gistration Certificate

7 Self'-atteste'.1 copr ol' lisi(' Registration ('ertiflcate

Self-atteste.l co1;r ,rl'l-l'li r,l'last lltree flnunoial year 2022-
23 2023-l-r r,t,rl -.. l-1..

Selflattestr-'rl eopr oI'Wr,r'il Orcler under Covl./PSU's t'roln
FY-2021-22 to 2025-2(r

8

9

l0
Experienc.' (lcltiliirite,,i \rirrli C'onrplction iu the
departmerrt Lrudcr' (iirr r., i,',tJ's liorn FY-l0l l-22 Lo 2025-
26

Self-atteste'tl oopr ol'Arrrrual [Julauce Shect (audited by
Chartered Accotrutrrrrt u itli UDIN) fbr thc cornpleted three
financial als 201 l. 1023-24 and2024-25
Selflatteste.l ctrlt_\ tr I' r\ r,r I r.rlrl 

-l'urr)over 
Celt i fi cate fbr tlre

completed th rec' ll r r u r r l i r; I _i'cars 2022-23, 2023 -24 and
2024-2s aucliteil Ir ('1,:rr'rel'erl Accountant with UDIN

ll

t2

l3
Notarized altlclar,it ou;r ;irltp l)lrperof Rs.t00/- stating
that the flnn has rrot bcerr trlacklisted ancl that its business
dealings u ith art-r (;()\,cr,ititelll / Ministli ' Dcpafintent
have not beerr blrr,,,.',1.

EMt)

Annexure- |

Annexure-ll

Auuexule- lll

Alrttcxure-l\

l4

l5

l6

l7

l8

t9
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Annexture-lll

l)cclirnrtion of not being blacklisted / debarred

('lb he .stthnitted on lhe letlerhead oJ'the tenderet)

l/We, [Name of thc Bitlclcr r r\gency], having registered otlice at [Full Address], do hereby

solemnly rJeclare und celtill, tlie lollowing fbr the purpose o1'participating in the tender fbr

providing Security' Serr iccs on colttractual blsis in department of Art and Culture and its
institutions:

l. That I/We have not [",ccn blacklisted, debarred, or barred or insolvent or convicted of any

criminal <llfense pcnrliug as on date of bid submission tiom participating in any tender or

contract b1, any (lcnrllrl/Stute Government Department, Public Sector Undertaking,

Autonomous Bocir'. ol r.ur\/ othcr instittttion in India.

2. That I/We have not been ternrirrated or had services stopped pretnaturely in any previous

contracts fbr reasons rcllrted to non-peltbrrnance, misconduct, or unethical practices.

3. That all intormation i.inrt clocuments submitted in support of this declaration are true,

correct, ancl genui r rc.

4. That in the event .il'riijr inlirnnation be ing fbuncl lirlse or iucorrect. I/We unclerstand that

the tender submit,.,il lrv us may be rejected arrcl the'Alt aucl(-'ulture Departmettt, Bihar shall

have the righr to t:riic urr.\' applopriate uction, including lirrtciture ol'EMD/securrity deposit

and/or blaclil istin'r.

We understand ancl accel)t lhe i.,-','r'lts of this decllration.

Authorized Signatory:
Namc & Designatiun: _

Seal of the Agcnl :

Date:

g-(
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Annexture-IV

FINANCIAL BID

For Providing Security Services to the Department ofArt and Culture and its Institutions, GoB

(To be submitted online as applicable)
A. Schedule of Rates

Type of Service Service
type

Days
of

d uties

No. of
persons

wages
per day

per
person

(ln
INR)

Monthly
wages per

perso n
(for 26

days)
(In INR)

EPF

@
l3u/o

ESr@
3.25
o/

Total
Monthly

wages per
person

(ln INR)
(f+g+h)

Monthly
Cost of all

persons
(ln INR)

(d*i)

Total annual Cost
(In INR)
CI*12)

(a) (b) (c) (d) (e) (0 (e) (h) (i) (i) (k)

Security Guard

Skilled

26 392

Security Guard
Supervisor

26 09

Total(ln INR)

Service Charges ( ......%)

Total Cost Including Service Charges (ln INR)

csTa)l8%....

Grand Total (lNR in round figure)

B. Important Notes

1 
.',ff#l:..i1i1H,1TflT:,',,:j,iJll"TJ:ll*:ffi"lfl; an 3 85%.,o 70'. of ,he

consolidated wages.
o Rates shall be quoted in integer only.

2. Quoting in fraction/decimal of a rupee will be rounded off for further action as per
rules.

3. All figures must be clear, legible, and without overwfiting or interpolation.
4. Wages should not be less than the minimum wages rate as issued by Labour

Resource and Migrant Workers Welfare Department, Bihar effectively on 01.04.2026
Declaration

I/We hereby certity that the above rates are quoted in accordance with the tender conditions and
statutory provisions and that no additional charges shall be claimed beyond the rates quoted above.

Signature of Authorized Signatory :

Name:
Designation:
Seal of Firm/Agency:
Date:

NV
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