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Monitoring Unit to support Panchayati Raj 0epartment. covernment of Bihar

Government of Bihar

Panchayati Raj Department

qqrq-ff <rq RqFr, ftqn, rmr
4th Floor, New Secretariat, Vikas Bhawan, Patna - 8000i5 Telt O01Z-ZZOZZZ9

Email: - s6cy-panchayat-bih@nic.in, Websile: www. https://stat€.bihar.gov.in,biharprd

Request for Proposal (RFP)

tor

Selection of a Technical Agency for setting up a Prcject Monitoring Unit to Support
Panchayati Raj Departmont, Govemment of Bihar

(Through e-Procurement Mode Only)

( https://ww.eproc2.bihar. gov. in)

Tender Reference No : PRD/S-I 1 /RF P 10212025-26

Contact us:

Panchayati Raj Department,
New Secretariat, Vikas Bhawan, Bailey Road, Patna - 800015.
During office Hours from 09:30 AM. to 6:00 P.M. (Monday to Friday)

at-bih@nic.in

, .;l!, i .

,S'o.,n-E-

v

Contact no: 672-2202229 Email: secv-oa nchav



Request for Proposal (RFP) for Selection ofa Technical Agency for setting up a projecl
Monitoring Unit to support Panchayati Raj Department, Government;f Bihar

CONTENTS
Contents

Disclaime.

1, INTRODUCTION.
1.1. Background.............
1.2. RequestforProposals.................-............'1.3. Due diligence byApdicants.,.-..................
1.4. DownloadofRFPoocument......._-..........,
1.5. Validityof lhe Proposal.............................
1.6. Brief description of the Selection Process
1.7. Currencyof payment................................
1.8. Pre-Proposal Conference................,........'1.9. Communications.....

2 tNSTRUCT|ONSTOAppUCANTS.........
A. GENERAL,.....

2.1. Scope of Proposal ..
2.2. Condilions of Eligibility of Apdic€nls ......
2.3. Conflict of lnterest...
2.4- Numberof Proposals.-......-..............-..-...
2.5. Cost of Proposal.....
2.6. Verifi cation of information ..................,.....
2.7. Acknotvledgement by Apdicant...........-..
2.8. Right to rejecl any or all Proposals.........

B. DOCUMENTS.
2.9. Contents oI lhe RFP
2.10. Clarifications
2.11. Amendment of RFP ........---.....-...

C. PREPARATION AND SUBMISSION OF PROPOSAL......,
2.12. Language...
2.13. Format and signing oI Proposal...
2.14. Technical Proposal .............,......
2.15. Financral Proposa|.......,...............
2.16- Submission of Proposal...........-...
2.17. Proposal Due 0ate...,.-.......,.......
2.18. Late Proposals..-........................
2. 19. Modif cation/ substitution/ withdrawal oI Proposals....
2.2O. Bid Secunty.............
2.21. Pedotmance Security.......-...........
2.22. Ev alualion of Proposals......,.........
2.23. Confidentja|ity............................
2.24. Clarifications

D, APPOINTMENT OF CONSULTANT
2.25. Nsgotiations
2.26. Substitution of Key Personnel.........
2.27. lndemnity...
2.28. Award of Consultancy.-.......... -....
2.29. Executron of Agreement..............
2.30. Commencement otassignment-..
2.3'1. Proprietary data,.........-...-.......-..

3. CRI tRtA tOR [VA1UATrON...............
3.1. Evaluation of Tedtnical Proposals .........

3.1.2 The rcoring.riteria to be used lor evaluation shall be as follows -
3.2. Short-llsting of App|icants.......................
3.3, Evaluation of Financial Proposal .............
3.4. Combined and final evaluation....,........-...
3.5. ConespondencewithBrdder..................

4, FRAUD AND CORRUPT PRACTICIs,,.,

.2

.5

.6
6
6
6
6
6
6
o
7
7

8
6
8
8

21
22

..23

23

24
24
24
25

26

2

tl



Request for Proposal (RFP) for Selection of a Technical Agency for setting up a projecl
Monitoring Unit to support Panchayati Raj Department, Governmenl ol Bihar

5. pRE-pROPOSALCONFERENCC...........................

6, MISCTTLANEOUS

Terms ol Reference ( I OR) ....................

About Department....

AGRTEMENT.,.,.,...,,,,.

Annex-1: [erms of Reference............

Annex-3: iirfEN? TOruA LLY LLtf BLANK,..

Annex- 4: gank Guarantae for performance Security

Guidance Note on Confliqt of lnterest,....-..................

APPENDrCES............. .... ...

Terms of Reference (TOR)......................

AGREEMENT........-

Annex-1; Terms of Reference .................

Annex-2: Particulars of Personnel......-....
Annex-3: Paymenl Sch6du1e.............-.....

Annex- 4; Bank Guarantee for performance Sacurity
Guidance Note on Conflici of lnteresl
APPENOtCES.........

.27

.24

.30

.30

.35

.53

.55

.56

,58

.60

30

35

53

55

56

58

60

3

v



Request for Proposal (RFP) for Selection of a Technical Agency for setting up a Project
Monitoring Unit to supporl Panchayati Raj Department, Government of Bihar

Glossary

Agreement
Agfeement Value
Applicable Laws
Applicant
Associate
Authorised Represenlative
Bid Security
Conditions of Eligibility
Conflict of lnt€rest
Consultant
CV
Effective Date
Financial Poposal
Form of Agreement
lNR, Re, Rs.
Key Personnel
LoA
Official Website
Personnel
Professional Personnel
Prohibited Practices
Proposal
Proposal Due Dat€ or PDD
RFP
Selected Applicanl
Selection Process
Ssrvicos
Sole Firm
Statutory Auditor
T6chnical Proposal
TOR

As deflned in Schedule2
As defined in Clause 6.1.2 of Schedule-2
As defined in Schedule2
As delined in Clause 2.1.1
As defined in Clauss 2.3.3
As delined in Clause 2.13.3
As defined in Clause 2.20.1
As defined in Clause 2.2.'l
As defined in Clause 2.3.'1
As defined in Clause 1-2
Curriculum Vitae
As dellned in Clause 2.1 of Schedule-2
As derined in Clause 2-15.1
Form of Agreement as in Schedule-2
lndian Rupee(s)
As deflned in Clause 2.1.4
Letter of Award
As delined in Clause '1.9-2

As defined in Clause 1.'1.1(n) ot Sch€dule-2
As defined in Clause 2.14.6
As defined in Clause 4.'l
As detined in Clause 1.2
As defined in Clauses 1.5
As defined in Disclaimer
As delined in Clause 1.6
As defined in Clause '1.6

As defined in Clause 1.1-1(o) of Schedule-2
As delined in Clause 2.1.1
An Auditor appointed und€r Applicable Laws
As delined in Clause 2.14.1
As delined in Clause '1.1.9

The words and expressions beginning with capital letters and delined in this document shall, unless
repugnant to the contexl, have the meaning ascribed thereto h€rein.

$,
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Request for Proposal (RFP) for Selection of a Technical Agency for setting Up a project
Monitoring Unit to support Panchayati Raj Departrnent, Government of Bihar

DISCLAIMER

The information contained in this Requesl for Proposal document ("RFp") or subsequently provided
to Applicants, whether verbally or in documentary or any other form by or on behalf of panchayati
Raj Oepartment, Government of Bihar (hereinafler referred to as the "Authority") or any oi ils
employees or advisers, is provided to Applicants on the terms and conditions s6i out in this RFp
and such other lerms and conditions subFct to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by the Authorityto the prospective
Applicants or any other person. The purpose of this RFp is to proude interested parties with
inlormation that may be useful to them in the formulation of therr proposals pursuant to this RFp.
This RFP indudes statements, which refect various assumplions and assessments arrived at by
the Authodty in relation to lhe Consullancy- Such assumptions, assessmenls and statements d;
not purport to contain all lhe information that each Applicant may require. This RFp may nol be
appropriate for all persons, and it is not possible for the Authority, its employees or advisers to
consider the objeclives, technical expertise and pa.licular needs of each partywho reads or uses
this RFP. The assumptions, assessments, Statements and information contained in this RFp, may
not be complete, accurate, adequate or correct. Each Applicant should. therefore, conduct its own
investigations and anal).sis and should check the accuracy, adequacy, corectness, reliability and
compleleness of the assumplions. assessments and information contained in this RFp and obtain
independenl advice fiom appropriate sources.

lnformation provided in this RFP to lhe Applicants is on a wide range of matters, some of which
depends upon inlerpretation of law. The informalion gtven is nol an exhauslive account of stalutory
requirements and should not be regard€d as a complete or authoritative stalement of law. Th;
Authorily accepts no responsibility tor th€ accuracy or otherwise ,or any interpretalion or opinion on
th6 law expressed herein.

The Authonty, its employees and advisers make no representation or warranty and shall have no
liability to any person including any Applicant under any law, statute, rules o; regulations or tort,
principles of restitution or unjust enrichment or othorwise for any loss, damages, cost or expense
which may arise from or be incurred or suffered on account of anything contained in this RFp or
otheMise, induding the accuracy, adequacy, correctness, reliab ity or completeness of the RFp
end any assessment, assumption, statement or information contained lherein or deemed lo form
part of this RFP or arising in any way in his Selection process.

The Aulhority also accepts no liability of any nature whether resulting from negligence or otherwise,
howsoever caused, arising from reliance of any Applicant upon th; statements contained in this
RFP.

The Authority may in its absolute discretion, but without being under any obligation to do so, update,
amend or supdement lhe information, assessment or assumption coniained in this RFp.

The issue_ ot this RFP does not imply that the Authority is bound to select an Applicant or to appoint
the selected Applicznt. as th€ c€se may be, for the consultancy and the Aulhoriiy reserves the'right
to reject all or any of the Proposals wilhout assigning any r€asons whatsoever.

The Applicant shall boar all its costs associatsd with or relating to the preparation and submission
of ils Proposal induding but not limited to preparalion, copying, postale, delivery tees, expenses
associated with any demonstralions or presentations which may be required by thi Authority or any
other cosls incuned in connection with or relating to its proposal. All such costs and expenses wil'l
romain with the Applicant and the Authority shall not be liable in any manner whatsoever lor lhe
same or for any olher costs or other expenses incurred by an Applicant in preparalion or submission
of the Proposal, regardless of the conduct or outcome oI the Seleclbn piocess.

5



1.

1.1.

1.1.1

Requesl for Proposal (RFP) for Selection of a Technical Agency for sening up a Project
Monitoring Unit to supporl Panchayati Raj Departmenl, Government of Bihar

INTRODUCTION

Background

All payments shallbe made in lndian Rupees
Schedule of Selection Process.

Panchayati Raj Oeparlment, Government of Bihar wishes to engage services of a Technical
Agency for sotting up a Project Moniloring Unit to support Panchayali Raj Department
Govemment of Bihar. The PMU will be a technical & managerial support unit to the Bihar
Panchayati Raj Department to plan, roll-out, monitor and strengthen reforms and
programmes implemented through Panchayat Raj lnstitutions.

1.2. Reque3t for Proposals

The Authority invites proposals (the -Proposals") for Selection of a Technical Agency for
setting up a Project Monitoring Unit to support Panchayati Raj Deparlment, Govemmenl of
Bihar Hiring (hereinaier referred to as the "Consultanl").

The Adhodty intends to sdect the Consultant through an open competitive bidding proc€ss
in accordance with the procedure set out herein.

1.3. Due dlllgence by Applicants

Appficants are encouraged to inform lhemselves fully about the assignment by sending
written queries to the Authority and attending a Pre-Proposal Conference on lhe dale and
time specmed in Clause 1.9.

1.4 Download of RFP Document

The RFP document can be downloaded from the httos:/ ,vww.eoroc2.bihar.oov-in and
https://state.bihar.oov.rn/biharord lor submission of the bid.

1.5. validity of the Proposal

The Proposal shall be valid fo. a period of not less than 180 (one hundred eighty days) da),s
from tho Proposal Due Date (the "PDD"). The Applicant shall fumish as part of its Proposal,
a bid security as per Clause 2.20.

1.6- Brief description ofthe Selection Process

The Authority has adopled a Single bid two-stage selection process (Part 1: Technical
Proposal and Part 2: Financial Proposal) (collectively the "Solection Process") for
evaluating the Proposals comprising technical and financial bids to be submitted on

httos://www.eoroc2.bihor.oov.in. Based on this technical evaluation, a list of short-listed
applicanls shall be prepared as specified in Clause 3.2. ln the second stage, a linancial
evaluation will be carried out as specified in Clause 3.3. Proposals will finally be ranked
according to their combined technical and financial scores as specified in Clause 3.4. The
fir6t ranked Applicant shall be solecled for negotiation (the'S€lecled Applicant')whle the
second ranked Applicant will be kept in res€rve.

Currcncy of payment1.7.

1.7.1

P



Request for Proposal (RFP) for Selection of a Technical Agency tor sening up a Proiecl
Monitoring Unit to support Panchayati Raj Departmenl, Governmenl of Bihar

Bid Details:- The Authority would endeavour to adh6re to the following schedule

30t04t2026
08i 05/2026 at 10 AM

Last Date for receiving prebid queries 
,

Ior the Pre-Bid meeting through email
Email: !99LIs!9!Era!EiI!@!@.
and

bi

Tender Processing Fee

INR 590/-(non-refundable) inclusive of
all taxes through e-payment mode i.e.
NEFT/RTGS/ Credit Card/ Debit Card
on bihar _tn

EMD Validity Period 180 Days from the date of Bid
Submission.
ln favour ol Sgcretary, Panchayati
Rai Dspartmont, Govemment of
Blhar Payble at Patna on or befots
29105/2026 at 1l:30 AM.
For further details you may conlact
Mr. Ashulosh Kumar, Project Lead

per Bank

+91- 73073792

Opening of Financial Bid
To be intimated to technically qualified

i Bidders
lssue of LOA To be intimated to Selected Bidders

Pre-Proposal Gonference
The Pre-Proposal Conference shall be conducted via onltne mode. The date, time and
venue of the Pre-Proposal Conterence shall be;
Date: 15/05/2026
Time: 3 PM
The weblink for the online mode shall be communicaled on lhe Dopartment,s website.

Communications

All communications induding lhe submission of proposal should be addressed to
Nam€ and Designation:
Phona :0612-2202229 p'47 3O7 37 92
Email: gecy-panchaval-blh@nic.in and imis.biharoanchavatirai@omail.com

The Offcial Website to access tender documents is:
httDs://www.eoroc2 bihar.oov.in and httDS://state.bi .qov.in/biharord

EMD Submission as
Guarantee, Annex- 4

1.8.

1.9.

1.9.1

1.9.2

1.9.3

Note: Please open the above website to access all the posted and uploaded documents
related to this RFP.

All communicati'cns, induding the email, should contain the following tnformation in the
subject line or to be marked at the top in bold l6tters:

7

Pre,Proposal Conference (via bnline
Eode)

15/0Y2026 at 3 PM

Response to Pre-bid meiiinq{ueries 4.1o512026
Last Dale of Submission of Bid 29/05/2026 at 'l 1:30 AM

01/06i/2024;t 300 PMOp€ning of Technical Bid

Eamest Mon osit EMD NR Ten Lakhs OnlINR 1O 00 000/-

Execulion of Consultan Contracl To be intimated to Sdected Bidders

RFP Notice No. PRD/S-1 1/RFPi02t2O25-26

,b8.

Publishin Of RFP

)



Request for Proposal (RFP) for Seleclion of a Technical Agency for setting up a Proiect
Monitoring Unit to support Panchayati Raj Deparlrnenl, Government of Bihar

2. INSTRUCTIONSTO APPLICANTS

A" GENERAL

2.1. Scope ol Proposal

2.1.1

2.1.2

2.1.3.

Detaled description of the objectives, scope of services, deliverables and other
requirements relating to this Consultancy are specitied in this RFP. ln case an applicant
firm possesses lhe requisite experience and capabilities required lor undertaking the
Consultancy, it may participatB in the Selection Procoss either individually (the "Sole Flrm')
in response to t|ls invitation which is also term€d as (the "Appllcant" or the "Bldde/'). Ths
manner in which the Proposal is required to be submitted. evaluated and accepted is
explained in this RFP.

Apdicants are advised lhat the selection ofConsultant shall be on the basis of an evaluation
by the Authority through the Selection Process specified in this RFP. Applicants shall be
deemed to have underst@d and agreed that no explanation or justification for any aspect
of the Selection Process will be given and that the Authority's decisions are wilhout any
right of appeal whatsoever.

The Applicant shall submit its Proposal in the form and manner specified in the Part-2 of
the RFP. The Technical proposd shall be submitlod in the form at Appendix-l and the
Financial Proposal shall be submitt€d in the form at Appendix-ll. Upon selection, lhe
Applicant shall be required lo enter into an aqreemenl with the Authority in the form
specmed at Schedule-2.

2.1.4. Key Personnel

Th€ Consultancy Team shall consist ofthe following key psrsonnel (the "Key Personnel")

* Positions Requirement

,l Team Leader clrm Rural Oevelopmenl Expert
1

2 Local Self-Governance Expert
1

3 lnftaslruclure Experl
1

4. Finance Expert
1

Procurement Expert
1

6. lT Expert
1

7 Support Staff
1

Conditions of Eligibility of Applicants

Applicants must read carelully the minimum conditions ot eligibilily (th€'Conditions of
Ellgiblllty') provkJed herein. Proposals of only those Applicants who satisfy the Corditions
of Bigibility will be considered for evaluation.

2.2.

2.2.1

8

\N
s/

# Conditions of Eligibility Documents in support of Eligibility

Criteria

1 The bidder shall be an organization registered
und€r the lndian companiesAct, '1956/20'13 or

a. Certitlcate of incorporation or
Partnership deed or firm registration



b. GSTN copy
c. Copy of PAN

2. Th6 bidd€r should have a minimum average
annual lurnover of INR 500.00 Crore from
consultancy in the last 3 rinancial )€ars (FY 22-
23,2}24 & 2+25\.

Average annual tumovsr certificate
signed by the Statutory Auditor for the
yeat 2022-23, 2023-24 & 2024-25

3 The bidder should have positive Nst Worth as
on bid submission date

Net Worlh Cerlificate from ths Statutory
Auditor

4. The bidder must have CohpteleU I Ongoing at
least three pro.iecls in lndia in the capacity of
Project Management lJnit with Central/ State
Govt Agencies or Undertaking or its agencies
with each order value of more than INR 1.OO
crore during last five years.

Copies of Work Order / LOI / LOA /
Contract Agreement docum€nt I
Complelion Certificate.

5 The Bidder musl have experiencs of at least
two Consultancy of Strategy/ Policy pro.iect in
Rural DevelopmenuPanchayati Raj/ Animal
Husbandry Seclor with any Government
Agencies / Multilateral agencies with order
value of more than INR 1 Cr during last five
years.

Copies ot Work Order / LOI / LOA /
Contracl Agreement documenl I
Completion Certificate/MOU

6. The bidder should nol have been blacklisted or
coniid oI activities by any State Govemment,
Central Government or any other Public Sector
undertaking or a Corporation or any other
Autonomous Organization oI Cenlral or State
Govemment for breach of Contractual
Conditions as on proposal due date.

Self-Dedaration Certificate that the
Brdder is not blacklisled. (Certificale to
be enclosed in the bid duly signed by th€
authorized signatory on its letter head)

7 A power of attomey in the name of the person
nt the bid

Original Power of Attomey, notarized on
Rs.10O0/- Stam a

o Bid Security of INR 1() lath 'Eamest Money Deposit (EMD) to be
paid through manual mode (BG) duly
issued by any nationalized bank. The
original hard copy of EMD i.e. BG that
should be submitted in the tendering
authority office b€fore th€ bid-
submission deadline in favour of
Sscretary, Panchayati Raj
Department, covt. of Blhai and
payable at Patna.

2.2.2.

(A)

Request for Proposal (RFP) for Selection of a Technical Agency for setting up a Proiect
Monitoring Unit to support Panchayali Raj Departrnenl, covernment of Bihar

To be eligible for evaluation of its pmposal, the Applicant shall fulfil the following.

Financial Capacity: Average minimum lurnover of ll{R 5O0.OO Ciore during th€ threo
flnancial yeaE i.e, 20X2-23,2023-21 & 2OZ1-25

For the purposes of this RFP, the term ..Tumove/' shall mean:

o

ds/

a Partnershtp Firm regtslered under the lndian
Partnership Act, 1932/ a Limited Liability
Partnership registercd under The Limited
Liability Partnership Acl. 2008 and operational
in lndia for tho last 10 years from the date o,
issue of the RFP.



(B)

(c)

Requost tor Proposal (RFP) for Solection of a Technical Agency for setting up a Project
Monitoring Unit to support Panchayati Raj Department, Government of Bihar

"The aggregate value of the rcalization ot anounl made by tho sale, su@ly or disttibution
ot goods and/or on dccounl of seryices rendered by the entv duing a Financidl Year. Fot
the awidance ol doubt, il is clatified thal il shall not include intercst earned lrom financial
instruments."

Availability of Key Personnol: The Applicant shall offer and make available all Key
Porsonnel meeting the requirements specified in SuFdause (C) below-

Condltlons ot Ellgibillty tor Key PeBonnel: Team momber having educational
qualification from NIRF rankod lnstitutions is desirable. Each of the Key Personnel musl
tulfil the Conditions of Eligibility specified below:

The Applicant shall enclose with its Proposal, certificate(s) ftom its Statutory Auditorsr

stating its total r€venues from professional fees forlhe financial years 2O22'23,2023-24 &

202,t-25. ln the event that the Applicant does not have a statutory auditor, il shall provido

tlle requisite certiricate(s) ftom the firm of Chartered Accountants that ordinarily audits the

annual accounts of the Applicant.

2.2.3.

2.2.4 The Applicant shouH submit a Power of Attomey as per the format at Form'4 of Appendix'
l; provided, ho\^/ever, that such Power of Attorney would not be required if the Application
is signed by a parlner of the Applicant, in case the Applicant is a partnership firm or limiled
liability partnership.

Sr

No

Posillon Quallfication Number Person-

Month lnput

1 Team Leeder

cum Rural

Oevelopment

Expert

Masters in Rural Management/ MSWMBA

/PGDRM or equivalent with at least 10 years

of experience

1 24 monlh

2 Local Self-

Govemance

Expert

Masters in Rural

ManagemenUSociology/MSW/MBA'/PGDRM

or equivalent with at leasl 6 years of

experlence

1

24 month

3 lnfraslructure

Expert

BE/B Tech (Civil) wrth at least 10 years of

experionce 1

24 month

4 Finance Expe( Cl'i MBA(Finance) with at least 6

Years ofexperience in handling Government

Oeparlment's Accounting processes and

comdiances

,|

24 month

5 Procurement

Expert

BE,B Tech (Civil)/MBA with at least 6 years

of experience 1

24 month

6 lT Experl BE/B Tech (Computer Science)/MBA(lT) or

equryalentwith at least 6 years ol experience 1

24 monlh

7 Support Staff MBN Rural Managemenu MSW with 1-3

years of exPeriBnce
,|

24 month

M

t No separate annualfinancial statements should be submitted
10



Request for Proposal (RFP) for Selection ofa Technical Agency for setting up a Project
Monitoring Unit to support Panchayati Raj Departrnenl, Government of Bihar

2.2.5. Any entity which has been ba[ed by the Central Government, any State Government, a
statutory authority or a public sector undertaking, as the case may be, trom parttcipating in
any project, and the ba, subsists as on the date of Proposal, would not be eligible to submit
a Proposal either by itself or through its Associate.

2.2.6 An Applicant or its Associate should have, during the last three years, neither failed to
perform on any agreement, as evidenced by tmposition ofa penalty by an arbitral orjudicial
authority or a .iudicial pronouncement or arbitation award against the Apdicant or its
Associate, nor been expelled ftom any project or agreemenl nor have had any agre6m6nt
terminaled for breach by such Apdicant or its Associate-

While submitting a Proposal, the Applicant should atlach deady marked and referenced
conlinuation sheets in the event that the space provided in the specified forms in the
Appendices is insufficient. Altematively, Applicants may formal the specilied forms making
due provision for incorporation of the requested irformalion.

Conflict of lnterest2.3.

2.3.1

2.3.2

2.3.3.

An Applicant shall not have a conf,icl of interest that may affect the Selection Process or
the Consultancy (the "Conf,icl of lnterest"). Any Applicant found to have a Conflict of
lnterest shall be disqualified. ln tlle evenl of disqualification, the Authority shall forleit and
appropriate the Bid Security as mutually agreed genuine pr+estimated compensation and
damages payable to the Authority fot, intet alia, the time, cosl and elfort of the Authority
induding consideration of such Applicant's Proposal, without preiudice to any other righl or
remedy that may b€ available to the Authority hereunder or olheNise.

The Authorily requires that the Consultant provides professional, obiective, and impartial
advice and at all times hold the Authority's interest's paramount, avoid conflicts with other
assignments or its own interests, and acl without any consideration for fufure work. The
Consultant shall not ac@pt or engage in any assignment that would b€ in coniict with its
prior or current obligations to other dients, or that may dace it in a position of not being
able to cany out the assignment in the best interests of the Authority.

Some guiding principles for identifying and addr€ssing Conflicts of lnterest have be€n
illustratsd in the Guidance Note at Schedule.3. Without limiting rhe generality of the above,
an Apdicant shall be deemed to have a Conflict of lnterest afecting lhe S6lec{on process,
if:

(a) the Applicant (th6 "itsmbe/) or Associat8 (or any constituent th€reoD and any
other Applicant, or Associate (or any constituent thereof) have common controlling
shareholders or other ownership interest; provided thal this disqualilication shall
not apply in cases where the direct or indirect sharehdding or ownership int€rost
of an Applicant, its Momber or Associate (or any shareholdsr thoreof having a
shareholding of rnore than 5olo (five per cent) of the paid up and subscribed shars
capital of su€fi Apdicant, M6mber or Associate, as lhe caso may be) in the other
Applicant, o. Associate is less than 5 per cent of lhe subscrib€d and paid up equity
shar€ capitalth€reof; providsd further that lhis disqualification shallnol apdylo any
ownership by a bank, insurance company, pension fund or a public financial
institution r€ferred to in sub-section (72) of section 2 of the Companies Act, 2013.
For the purposes of this Clause 2.3.3(a), indirect sharehdding held through one or
more intormediate persons shall be computed as follows (aa) where any
intermediary is controlled by a person through managemenl conlrol or otherwise,
the entiro shareholding h6ld by such controlled intormediary in any other person
(the "Subiect Person") shdl be taken into accounl for camputing the shareholding
of such controlling person in the Subject Personi and (bb) subject always lo suF
dause (aa) aboye, where a person does not exercise control over an intermediary,
which has shareholding in the Subj€d Person, the computation of indirect
shareholding of such person in the Subjecl Person shall be unde(aken on a
proportionate basis; provided, however, that no such shareholding shall be
reckoned under lhis sub.clause (bb) if the shareholding of such person in the

'11
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(e)

intermediary is less than 26% (twenty six per c€nt) of the subscribed and pak, up
equity shareholding of such intermediary; or
a constiluent of such Applicant is also a constrtuent of another Applic€nt; or
such Applicant or its Associate receives or has received any direct or indirect
subsidy or granl from any other Applicant or its Associate; or
Such Applicant has the same legal representative for purposes of this Application
as any other Apdicant; or
such Applicant has a relationship with another Applicant, directly or through
common thrrd parties, that puts them in a position to have access to each other's
inlormalion about, or to inlluence the Application of either or each of the oth6r
Applicant or
There is a conflid among this and other consulting assignments of the Applicant
(including ils personnel and Sutsconsultant) and any subsidiaries or enlities
controlled by such Applicant or having common controlling shareholders. The
dulies of the Consultant will depend on the circumstances ol each case. While
providing consultancy services to the Authorily lor this particular assignment, the
Consultant shall not take up any assignment thal by its nature will result in conflict
wilh the present assignment: or
the Applicant, its Member or Associate (or any clnstituent thereof), and the bidder
or Concessioneire, if any, for the Project, its contractor(s) or su&contraclor(s) (or
any constituenl thereof) have common conlrolling shareholders or olher ownershtp
interest; provided that lhis drsqualification shall not apply in cases where the direct
or indirect sharehdding or ownership interest of an Applc€nt, ib Memb€r or
Associate (or any sharehdder thereol having a shareholding oI more than 5% (five
per cent) of the paid up and subscribed share capitd of such Applicant, Member or
Ass@iate, as lhe case may b€,) in the bidder or Concessionaire, if any, or its
confador(s) or sub contractor(s) is less than 5% (tive per cent) of the paid up and
subscribed share c€pital of sud) Concessionaire or iis contractor(s) or sub-
contractor(s): provided furth6r that this disqualmcation shall not apply to ownership
by a bank, insurance company, pension fund or a Public Financial lnstitution
referred to in su section (72) of section 2 of the Companies Act, 2013. For the
purposes of this sub.dause (g), indirect shareholding shall be compuied in
accordance with the provisions of sub-clause (a) above.

(s)

For purposes of this RFP, Associate means, in rdatbn to the Applicant, a person
who controls, is controlled by, or is under the common contrd with such Applicant (lhe
"Assoclate'). As used in this definition, the expression 'contrd' means, with respect !o a
person which is a company or corporation, the ownership, direcdy or indirectly, of more than
50% (fifly per cent) of the voting shares of such person, and with respect to a person which
is not a company or corporation, the power to direct the managemenl and policies of such
person by operation of law or by contract.

2.1. ilumber of Proposals

No Applicant or its Associate shall submit more than one Application for the Consultancy.
An Applicant applying individuallyor as an Associate shall not be enlitled to submit another
applic€tion.

2.5- Cost of Proposal

The Applicants shall be responsiue for all of the cosls associated with the preparalion of
their Proposals and thelr participation in the Seleclion Process including subsequent
n€goliation, visits to the Authority etc. The Authority will nol be responsible or in any way
liable for such msts, regardless of the conducl or outcome of the Selection Process.

2.6. Verlflcatlon of lnformation

Applic€nts are encouraged to submit their respective Proposals afrer underslanding scope
ol work, applicable Laws and regulalions or any other matter considered rolevant by them.

(d)

(f)
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Requesl for Proposal (RFP) for Selection of a Technical Agency for setting up a Proiect
Monitoring unil to support Panchayali Raj Oepartment, Government of Bihar

2-1. Acknowledgemont by Applicant

It shall be deemed that by submitting the Proposal, lhe Applicant has:
(a) made a complete and careful examination of the RFP,
(b) received allrelevant informatron requested from the Authority;
(c) acknowledged and accepted the risk of inadequacy, error or mistake in the

inlormation provided in the RFP or fumished by or on behalf of the Authority or
relatrng to any of the matters relerred to in Clause 2.6 above;

(d) satisfied itsetf about all matters, things and informauon, including matters referred
to in Clause 2.6 herein above, necessary and required for submitting an informed
Application and performance of allof its obligations thereunder.

(6) acknowledged that it does not have I Conflict of lnterest; and
(f) agreed to be bound by the undertaking provided by il under and in terms hereof.

2.7.2- The Aulhority shall nol be liable for any omission, mistake or error on the parl of the
Applic€nt in respect of any ot the above or on account of any mafler or thing arising out of
or conceming or relating to RFP or the Selection Process, induding any error or mistake
lherein or in any information or data given by the Authority.

Right to rejecl any or all ProposalsLA.

2.8.1

2.8.2.

B. DOCUMENTS

2.9. Contents of thc RFP

Notwlthstanding anythang contained in this RFP, the Authority reserves the right to accept
or reiect any Proposal and to annul the Selection Process and rejec{ all ftoposals, at any
time without any liability or any obligation for such acceptance, rejection or annulment, and
with assigning reasons thereoi

Wilhout prejudice to the generality of Clause 2.8.1, the Authorlly reserves the right lo reject
any Proposal if:

(a) at anytime, a material misrepresentation is mad€ or discoverod, or
(b) The Applicant does not provide, within the time specif€d by the Authority, the

supplemental infomation sought by the Authority for evaluation o, the proposal.
Misr€presentation/ impropor response by the Apdicant may lead to lhe disqualific€tion of
the Applicant. lf such disqualification / rejection occurs after the proposals have been
opened and the highest Ianking Applicant gets disqualmed / rejecled, then the Authority
reserves the right to consider the next b8sl Applicant, or take any other measure as may
be deemed fit in the sole discretion of the Authonty, including annulment of the Selection
Process.

This RFP compnses the Dtsclamer set fofth hereinabove, the contents as lisled below and
will additionally include any Addendum / Amendment issued rn accordance with Clause
2.1't:

Requert for Proposal

lntrod uction
lnstruclions to Applicants
Criteria for Evduation
Fraud and corrupt practices
Pre'Proposal Conference
Miscellaneous

Schedules

1

J
4
5
6

1 Tsrms of Rsferenco
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Request for Proposal (RFP) for Selection of a Technical Agency for setting up a Projecl
Monitoring LJnit to support Panchayati Raj Department, Government of Bihar

Form of Agrsement
Annex-1 : Terms ol Rsfergnce
Annex-2: Partiqrlars of Personnel
Annex-3: Payment Schedule
Annex-4: Bank Guarantee lor Performance Secunty
Guidanco Note on Conf,ict of lnterest

Appendices

Appendix-l: Technical Propoaal
Form-1j Letter of Proposal
Form-2: Particulars of the Applicant
Form-3: Statement of Legal Capacity
Form-4 Power of Attorney
Form-sr Financial Capacity of Applicant
Form-6: Particulars of Key Personnel
Form-7i Proposed Methodology and Wo Plan
Fonn-.8: Ahstracl of Eigible Assignmenls ofApplicanl
ForrFg: Eligible Assignments of Applicant
Form-10: Curriculum Vitae (CV) ot Key Personnel
Form 11: Bid Security

Appendix-.ll: Financlal Proposal
Form-1: Covering Letter
Form-2: Financial Poposal (FlN FonrF2, 3, 4)

Clarifications

2

3

2.10.

2.10.1 Applicants requiring any clarification on $e RFP may send their queries to the Authority in
writing by e-ma[ on (Email id: secv-panchavat-bih@nic.ln and
imis.biharpanchavatirai(Oomail.com) so as to reach before the date mentioned in the
Schedule of Selection Process at Clause '1.8. The emails/ subject shall clearly bear the
following identifi cauon:

-Qusrles for Selection ofa TechnicalAgency for setting up a Project Monitoring Unitto support
Panchayati Rai Department, Government of Biha/'

The Authority shall endeavour to respond to the queries within the period specified therein but not
later than 7 (seven) days pnor to the Proposal Due Date. The responses will be uploaded on
httos;//state,bihar.sov.in/biharprd. The Authority will post the reply to all such queries on the
Otficial Website and copies thereol will also be circulated to all At plicants who have purchased the
RFP document without identifying the source of queries.

2.10.2. The pre.bid queries should be submitted in the format specifed below to be considered for
response and they should be submittod in MS-Excsl format. Pre-bid queries not submitted
in the prescribed format may not be responded to;

2.10.3. The Authority reserves lhe right not to respond to any questions or provide any
darificatlons, in its sole discretion, and nothing in this Claus€ 2.'10 shall be construed as
obliging the Authority to respond to any question or to provide any darification.
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Request for Proposal (RFP) for Selection o, a Technical Agency tor sefling up a project
Monitoring Unit to support Panchayati Raj Departrnenl, Government of Bihar

2.11.2

2.11.

2.11.1

2.13.

2.13.1

Amendmsnt of RFP

At any time pdor to the deadine for submission oI proposal, the Authority may, for any
reason, whether at ils own initiative or in response to clarificalions requested by an
Applicant, modify the RFP document by the issuance ol Addendum/ Arnendment and
posting it on the Official Website and by conveying the same to the prospective Applicants
(who have purchased the RFP document) by eflail.

All such amendments will be posted on the Otficial Website along with the revised RFp
containing the amendments and will be bindrng on all Applacants.

2.11.3. ln order to afford the Applicants a reasonable time for taking an amendmenl into account,
or for any other reason, the Authority may, in its sole discretion, extend the proposal Due
Date.

C. PREPARATION AND SUBMISSION OF PROPOSAL

2-12. Language
Ths Proposal with dl accompanying documents (the ,,Documents") and all
communications in relalion lo or conceming the S€lection procoss shall be in English
language and.stdcdy on the forms provid€d in this RFp. No supporting document or priited
literature shall be submited with the proposal unless specifically askdd tor anO in case any
oI these Documents is in another language, it must be accompanied by an accurate
translation of the rglevant passag€s in English, in which case, for ali purposes of
interpretation of the Proposal, the translation i; English shdl prevail.

2.13.2.

2.13.3.

2.13.4.

Format and slgnlng of Proposal

The Applicant shall provide all the information sought under this RFp. The Authority would
evaluate only those Proposals that are received in the specified forms and mmpleie in all
respecis.

The Applicant shall prepare one original set of the proposal.

The Proposal, shall be typed or written in indelible ink and signed bv the authorised
signatory. of the Applic€nt who shall initial each page, in blue ink] ln caJe of printed andpublished Docurnents, only the cover shal be ini-tiaileO. Al the ahe;;tions, omissions,
aoofions, or any olher amendments made to the proposal shall be initialled by lheperson(s) signing the proposal. The proposals musl. be properly signed by the authorised
representative (the "Arltho]issd Representative") as detailed beloi:(a) by the proprietor, in case of a proprietary firm. or

lb) .by 
a partner, in case of a parrErship firm and/or a limited liability partnership; or(c) by a duly authorised person holding the power of Attorney, in case of a Lrmited

. Company or a corporalron or a partnership firm; or
(d) by the Authonsed Representative of the Applic€nl.

I mpy of the Power of Attorney ce(ified und.er the hands of a partner or dir€ctor of the
Applicant and notarised by a notary public in the form specified in Appendix{ (Form-4) shall
accompany the proposal.

Apdicants should note the proposal Oue Oate, as specified in Clause 1.8, for submiss,n
or rroposats. Except as specilically providsd in this RFp, no supdementary materialwill be
entertained by the Authority, and that evaluation will be carrild out only'on the basis of
PgguJne.nts. 

recerved..by lhe dosrng time of proposd Oue Oate is s$cined in Clause
2.1 /.1. Applrcants will ordinarly not be asked to provide additional material inlormation or
documents subsequent to the date of submission, and unsdicired material if submined will
be summarily rejecled. For the avoidance of doubq rhe Auhority reservesifre .ight to seek
darifications under and in accordance with the provisions of Cli"ri zi.Zi.
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2.14.

2.14.1

2.14.2. While submitting the Technical Proposal, the Applicant shall, in particular, ensure thal:
(a) The Bid Security is Provided.
(b) all forms are submitted in lhe prescribed formats and signed by the prescribed

signatories.
(c) Power ol Anomey. if applicable, is executed as per Applicable Laws.
(d) CVs of all Professional Personnel have been induded.

i"i Key Personnel have been proposed only if lhey meet the Condilions of Eligibility

laid down at Clause 2.2 2 (C) of the RFP.
(f) no altemative proposal for any Key Personnel is being made and only one CV for

sach position has be€n fumished.
(S) the CVs have been recently signed and dated by the respective Personnel and

countersigned bY the APP|icant.
(h) the CVs ;hdl contain an undertaking from the respective Key Personnel about

his/her availability for the duration specified in the RFP.

(i) Professional Personnel proposed have good working knolYledge of English

languaga.
(1 no key Personnel should have attained the age of 75 (seventy-five) years at the

time of submitting the proposal; and
(k) the proposal is responsive in terms ol Clause 2.22.3.
(i Qualification certificale of core leam (Educational qualification and Experience)

2.14.9. Failwe to comply with the requiremonts spelt out in his Clause 214 shall make the

Proposalliable to be reiected.

2.14.4. ll an individual Key Personnel makss a false averment regarding his qualilic€tion,

experience or olher particulars, or his commitment regarding availability for the Project iS

noi fumn"O at any stage after signing of the Agreement, he shall be liable lo be debaned

for any future as;ignm;nt of the Authority for a period of 2 (Two) years The award of this

Consultancy to the Applicant may also be liable to cancellation in such an event'

2.14.5. The Technical Proposal shall not include any financial information relating tothe Flnancial

Proposal.

2,14'6.Theproposedteamshallbecomposedofexpertsandspecialists(the"Profassional
Persoonel.) in their respective areas ot expertise such that lhe consultant should be able

to complet; the Consultancy within lhe specified time schedule The Key Personnel

ipecineO in Ctarse 2.1.4 shali be included in the proposed leam of professronal Personnel.

dther competent and experienced professional personnel in the relevant areas of expeftise

must be added as required for successful completion of this Consultancy The CV ofeach

such Professional Personnel, il any, should also bs submitt€d in the format at Form-1o of

Appendix-1.

2.14.7_ The Authority reserves the right to verify all statements. rnfomation and documents,

SubmittedbytheApplicanlinresponsetotheRFP.AnySuchverific€tionorthelackofsuch
venficalion by the Authority to undertake such verificalion shall not relieve lhe Applicant of

its obligation; or liabilities hereunder nor will it affeci any nghts of $e Authority thereunder.

2.14.8. ln cas€ it is lound during the evaluation or at any time before signing of the Agreement or

after its execution and during the period of subsislence thereof, that one or more of the

;igibility conditions have notieen met by the Applicant or the Applicant has made material

mlirepresentation or has given any maGrially incorrecl or false. information, the Applicant

shall Le disqualilied forth;ilh if not yet appointed as the Consultant either by issue ol the

LOA or entedng inlo of the Agreemenl, and if the Sdected Applicant has already been

issued the LoAor has entered into the Agreement, as lhe case may be' lhe same shall'

nolwilhstanding anything to the contrary contained therein or in this RFP, be liable to be

Request for Proposal (RFP) lor Selection ol a Technical Agency for setting up a Proiect
Monitoring Unit to support Panchayati Raj Department, Government of Bihar

Technical Proposal

Applicanls shall submit the technical proposal in the formats at AppendixJ (the'TeGhnical
Proposal").

ury
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2.15.

2.',t5.1

2.'15.2. While submitting the Financial Proposal, the Applicant shall ensure the following:
(i) ntt the costs associated with the assignment shall be included in the Financial

Proposal. These shall normally cover remuneration for all the personnel and other
overheads- The total amount indicated in the Frnancial proposal shall be without any
condition attached or subject to any assumption and shall be final and binding. ln
case any assumption or condition is indicated in the Financial pruposal, it shall be
considered non-responsive and liable to be rejected.

(iD Th€ rate quoted in the financial proposal shall be oxpressed jn lNR.(iii) The final quote shall be c€lculated for allTeam Members.
This lump sum amount should also include out of pocket expenses for travel
(transportation, lodging etc.)

Request for Proposal (RFP) for Selection of a Technical Agency for setting up a Project
ll,lonitoring Unit to supporl Panchayati Raj Departrnent, Government of Bihar

terminated, by a communication in writing bythe Authority withoutthe Authority belng liable
in any manner whatsoever to the Applic€nt or Consultant, as the case may be.
ln such an event, the Aulhority shall forfeit and appropriate the Bid Security as mutually
agreed pre-estimated compensation aod damages payable to the Authotily tor, inter alia,
time, cost and effort ofthe Authority, without prejudice [o any other right or remedy that may
be available to the Authority.

Financial Proposal

Applicants shall submit the financial proposal in the formats at Appendix-ll (the "Financial
Proposal") clearly indicating the total cost of the Consultancy (Form-2 of Appendix-ll) in
both Iigures and words, in lndian Rupees, and signed by the Applicant's Authorised
Representative. ln the event of any dilference between figures and words, the amount
indicated in words shall prevail. ln the event of a difference between the arithmetic total and
the total shown in the Financial Proposal, the lower of the two shall prevail.

Submission of Proposal

The Applicants shall submit the proposal online https://siale. bihar.qov.in/biharDrd. The

2.16.

2.16.1

2.16.2.

2.16.3.

2.'16.4.

2.16.5.

2.'t6.6.

tender is based on two bid system that is separate lechnical and Financial bid. Submission
letters for both Technical and Financial proposals should respectively be in the formal of
AppendixJ Form 1-'l l and AppendixJl Form 1-2(FlN Form 2,3,4). The scanned copy of Bid
security shall be uploaded along with Technical Bid. The original Bid security as
specified in the RFP document ls to be submitted to https://www.eproc2.bihar.qov.in
before the closing date and time of the onllne submission of the bid. ln case, original
bid security is not submitted, the bid willbe considered as not responsive.

An authorized reprosentative oF the consurtant sha[ initial all pages of the originar technical
and financial proposals,

The authorization shall be in the form of a written power of Attorney accompanying theproposal or in any other form demonstrating that Ere representaiive nas bein-Ouly
pllL"ji:g-d. _to sign. The signed Technicat and Financiat proposats itrall be marted
"ORIGINAL".

The proposal submitted in onrine as given in crau'e z14r no rater than the trme and
date indicated in the RFp document arany extension to the authority.

Any proposal received by the auhority after the deadline for submission shall be rejected.

The rates quoted shall be lirm throughout the period of performance ofthe assignment and
Il_Yllp q"""pt"l"e of the Report by the Aurhorfty and discharge of a[ obtigations of lhe
uonsultant under the Agreement.
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2.17.2

2.18.

2.17.

2.17.1

2.',19.

2.19.1

2.20.

2.20.1

2.',tg.2

2.19.3

Request for Proposal (RFP) for Selection ofa Technical Agency for setting up a project
Monitoring Unit to support Panchayali Raj Department, Government oI Bihar

Proposal Due Date

Proposal should be uploaded at or before 11:30 hrs on the Proposal Due Date specified in
Clause 1.8 as provided in Clause 1.10.1 in lhe manner and form as detailed in this RFp- A
receipt lhereof should be obtained from the person specified therein.

The Authority may, in its sole discrelion, extend the Proposal Due Date by issuing an
Addendum in accordance with Clause 2.11 uniformly for all Applicants.

Late Proposals
Proposals received by the Authority after the specified time on Proposal Due Date shall not
be eligible for consideralion and shall be summarily rejected.

Modification/ substitution/ withdrawal of Proposal6

The Applicant may modify, substitute, or withdraw its Proposal after submission, provided
that written notice ofthe modilication, substitution, or withdrawal is received by the Authority
prior to Proposal Due Date. No Proposal shall be modified, substituled, or withdrawn by the
Applicant on or afrer the Proposal Due Date.

The modific€tion, substitution, orwjthdrawal notice shall be prepared, sealed, marked, and
delivered in accordance with Clause 2.'16, with the envelopes being additionally marked
"MODIFICATION", "SUBSTITUION" or "WITHDRAWAL", as appropriate.

Any alteration / modification in the Proposal or additional iniormation or material supplied
subsequent to the Proposal Due Dale, unless lhe same has been expressly soughl lor by
the Authority, shall be disregarded.

Bid Security

The Applicant shallfumish as part of its Proposal. a bid secunly ol INR 10 Lakh, the bid
security may be accepted in the form of Bank Guarantee (including e- Bank
Guarantee) from any of the Commercial Banks in an acceptable loam safeguarding
lhe purchasefs interest in favour of Secretary, Panchayati Rai Department ,Govt. of
Bihar (the 'Bid Security'), returnable not later than 180 (one hundred eighty days) days
ftom PDD except in case ofthe two highest ranked Applicants as required in Clause 2.25 '1.

ln th6 event that the first ranked Applicant commences the assignment as required in

Clause 2.30, the second ranked Applicant, who has been kept in reserve, shall be returned
its Bid Security forthwith, but in no case not later than 120 (one hundred and lwenty) da),s
from PDD. The Selected Applicant's Bid Security shdl be retumed, upon the Applic€nt
signing the Agreement and completing the Deliverables assigned to it for the lirsl 2 (two)

months ofthe Consultancy in accordance with the proYisions thereof.

2.20.2. Any Bid not accompanied by the Bid Security shall be rejected by the Authority as noft
responsive. The Bid Security submitted in Bank Guarantee shall be in format as prescribed

in Form 11 of Appendix l.

2.20.3. The Authority shall not be lia e lo pay any interest on the Bid Security and the same shall

be interesl fiee.

2.20.4. The Applicant, by submitting its Application pursuant to this RFP, shall be deemed to have

acknorbdged that without prejudice to the Authoritys any other right or remedy hereunder

or in law or otherwise, the Bid Security shall be forfeited and appropriated by the Authority

as the mutually agreed pre-estimated compensatjon and damage payable to the Authority

fot, inter alia, ihe time, cosl and effort of the Authority in regard to the RFP induding the
consideration and evaluation of the Pmposal under the idlowing conditions;
(a) lf an Applicant submits a non-responsive Proposal

N$*/
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(b) lf an Applicant engages in any of the Prohibited practices specified in Section 4 of
this RFP:

(c) lf an Applicant wihdraws its Proposal during the period of its validity as specified
rn this RFP and as extended by the Applicanl from time to trme.(d) In the case of the Selected Applicant. if the Applicant fails to reconfirm its
commilments during negottations as required vide Clause 2.25.1.(e) ln the case ol a Selected Applicanl, if the Applicant fals to s(rn the Agreement or

.- commence the assignment as spectfied in Clauses 2.29 and 2.30 respectively; or(f) lf the Applicant is found to have a Conflict oflnterest as specified in Clause 2.3_

Performance Security

The Applicant, by submitting its Application pursuant to this RFp, shall be deemed to have
acknowledged that withoul prejudice to the Authoritys any other right or remedy hereunder
or in law or otherwise, its Performance Security shall be forfeited;nd appropriated by the
Authority as lhe mutually agreed pre-estimated compensalion and damages payable to the
Authority for, inter alia, lhe time, cost and offort of the Authority in riard to the RFp,
induding the consideration and evaluation of the proposal, under ihe follo-wing conditions:
(a) lf an Applicant engages in any of the Prohibrted praclices specified in Clause 4..1 of

his RFP;
(b) if the Applicant is found to have a Conf,icl of lnterest as specified in Clause 2.3; and
(c) if th€ Sel€cied Applicant commits a breach of the Agreement.

2.21.

2.2',t.1

2.22.

2.22.1

2.21.2. An amount equal to 6% (six per cent) of the Agreement Value shall be deemed to be the
Performance Security for the purposes of thrs Clause 2.21, which may be forferted and
appropriated in accordance with the provisions of GFR. Bank Guarant€; (including Bank
Guarantee) from a Commerclal bank tn an acceptable form saieguardlig thepurchasers' lntereat in all rcspoct withln 14 days after bsuance of Letter of Aiard.
The_ Bld Securily wlll be released to the suqc€;sful bldder only after subml8sion of
p€rformance guarantee.

EVALUATION PROCESS

Evaluation of Proposals

From the time the Pmposals are opened to the time the Contract is awarded, the
Consultanls should not contact the Authority on any matter rdated lo its Tecfinical and/or
Financial Proposal. Any effort by consultanti to influence the AuUnrliy in ttre examination,
evaluation, ranking of Proposals, and recommendation for award of Ctntract may result in
the rejedion of the ConsLdtants. proposal.

The authority shall constilule a lechnical evaluation committes for evaluation purpose$.

5L3Lr?ti"1 
of Technicat proposats: TEC white evatuating the Technical proposals shall

nave no access to the Financial proposals until the technlcal evaluation is conc{uded and
the competenl authority accepts [le recommendation.

The TEc shall evaluato ths T.chnrcar proposars on tho basis of their responsivan6ss to the
J:1ms 9f.lef:re1ce and by applying rh€ evatuauon careria, suUirit-e,ia specified in the
document. ln the first stage of evaluation, a propossl shall b€ rejected if it is found deftcient
as per the requirement indicated in the document for r.sponsir6niss oii-t e proposat. Onlyresponsive proposals shall be furrher raken up fo. evaluation. Authority ietains ttre .ght 6ask any daritications/information from the consurtant during tne evaiuaiiJ process wrttrout
chang€.in the substance ol lhe proposal. Evaluation of fne-tectrnicaf p-roposalwill start firstano a(.lhrs stiage the financial bd (proposal) will remain umpened. The qualilic€tion or lhe@nsufianl and the evaluatton cnleria for the technrcal proposal shall be as defined in theSoction 3.

]fjr^tl?ly,:tl gpen _the 
proposats ar 3;00 pM on the proposat Due Dare. at rhe ptace

specmed rn Ctause 1.10.1 and in the presence of the Applicanls who choose to attend.
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2.22.6. Proposals for which a notice of withdrawal has been submitted in accordanc€ with Clause
2.'19 shall not be opened.

2.22.7. Ptiot to evaluatron of Proposals, the Authority will determine whether each Proposal is

responsiye to the requirements of the RFP. The Authority may, in its sole discretion' reject
any Proposal that is not responsive hereunder- A Proposal shall be considered responsive
only if:
(a) the Technical Proposd is roceived in tho form specified at Appendix-l;
(b) it is received by the Proposal Due Date including any extension thereof pursuant to

Clause 2.17;
(c) it is accompanied by the Bid Security as specified in Clause 2.20.1'
(d) it is signed, sealed, bound together in hard cover and marked as stipulated in

Clauses 2.13 and 2.16;
(e) it is accompanied by the Power of Attomey as specified in Clause 2.2.4;
(l it cofltains allthe infurmation (mmdete in all respects) as requested in the RFP;

(S) it does not conlain any condition or qualificalion; and
(h) it is nol non-responsive in terms hereof.

2.22.8. The Aulhority reserves the right to reject any Proposal which is non-responsive and no

request for altsration, modification, substitution or withdrawal shall be entertained by lhe
Authority in respecl of such Proposals

2.22.9. The Authority shall subsequenty examine and evaluate Proposals in accoldance with the

Selection Process specified al Clause 1.6 and lhe criteria set out in Seclion 3 of this RFP'

2.22.10. Aflet the technic€l ovaluation, the Authority shall prepars a lisl of pre{ualified and

shordisted Applicants in tsrms ol Clause 3.2 for opening o, their Financial Proposals' A

date, time and venue will bo notilied to all Applicants for announcing the r€sult of 6valuation

and opening ol Financial Proposals Beforo op€ning of the Financial Proposals' the list of
praqualifiei and shordistod Applicants will be listed. The opening of Financial Proposals

shall be done in presgnca of respective r€pressntatives of Applicants who choose to be

present. The Authority will not enleltain any query or darificalion from Applicants who lail

io qualify at any stag; of the Seleclion Process. The financial evaluation of the Proposds

shall be carried out in terms of Clauses 3-3 and 3 4.

2.22.11. Applicants are advised that selection shall be entirely atthe discretion of the Authofity.

eppiicants st all be deemed to have understood and agreed that the Authority shall not be

required to provide any explanation or iustificalion in respect of any aspect of the Selection

Process or Selec{ion-

2.22.12.AnyintolmatloncontainedintheProposalshallnotinanywaybeconstruedasbinding
on tine Authority, its agents, successors or assigns, but shall be binding against the

Applicanl iI the Consultancy is subsequently awarded to it'

Request for Proposal (RFP) for Selectlon of a Technical Agency for setting up a Project
Monitoring unit to supporl Panchayati Raj Departmenl, Government of Bihar

connection with anY legal Process

Confidentiality
f nfonn"lion .."f"[ing to the examination, clarilication, evaluation, and rscommendation for

rne seGcrion of ipplicants shall not be disclosed to any person who is not officially

mncemed witr the process or is not a retalned professional adriser advising the Authorlty

in iJrtion to .utr..d arising out of, or conceming th6 s.leclion process. The Authority shall

treai ait intormaion, submitted as part of the Proposd, in confidence and shall require all

lhose who have access to such materiallo treat the same in confidence The Authority may

not Oivulge any suci information unless it is direcled lo do so by any statutory entity that

f,ai ttr" io*"r unO"r law lo require its disclosure or is to enforce or assed any righl or

fiivifege'of ttte statutory entity and/or the Authotity or as may be required by law or in

2.23.

2.21. Clarifications

20
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2.24.1, To facilitate evaluation ot Proposals, the Aulhority may al its sole disgetion, seek
clanfications ftom any Applicant regarding its Proposal. Such clarification(s) shall be
provrded within the time specfied by the Authonty for this purpose. Any requesl ,or
darification(s) and all clarification(s) in response therelo shall be in writing_

2.?4.2. lI an Aeplicant does not provide darific€tions sought under Clause 2.24.1 above within the
specified time, ils Proposal shall be liable lo be rejected. ln c€se the proposal ts not
rejected, the Aulhonty may proceed to evaluate the proposal by construing the parliculars
requiring darific€tion to lhe best ot its understanding, and the Applicanl shall be baned hom
subsequently questioning such inlorpretalion of the Aulhority.

2.26.

2.26.',|

D, APPOINTMENT OF CONSULTANT

2.25. Negotiations

2.25.1

2.25.2

2.25.3

The Selected Applicant may, if necessary, be invited for negotialions. The negotiations shall
generally not be for reducing the price of the proposal bul will be for re-confirming lhe
obligations of the ConsLltant undsr this RFP. lssues such as deployment of Koy perso;nel.
understanding of the RFP, methodology and guality of the work plan shall b; discussed
during negotiations. A Key Personnel who did not score 600/0 (sixty per cent) marks as
required under Clause 3.1.2 shdl be replaced by the Applicant with a better candidate to
the satisfaction of lhe Aulhority. ln case the Selected Applicant fails to reconfirm ils
commitment, the Authority reserves the right to designale the next ranked Applicant as the
Selected Applicant and invite it for negotiations.

The Authority will examine the CVs of all other professional personnel and thoso nol found
suitable shall be replaced by the Applicant to the satisfaction of the Authorily.

The Authority will examine the credentials ot all Sub,Consultants proposed for lhis
Consultancy and those not found suitable shall be redaced by lhe Applicant to the
satisfaction of the Authorily.

Substitution of Key Personnel

Substitution will be permifled if the Key personnel is not available for reasons of any
incapacity o. due to health, subject to equallyor bener qualified and expedenced personn;
being provided to the satisfaction of the Authority.

The Authority e)eects dl the K€y personnel to b€ available during implementation of ths
Agreemenl. Such substitution shall ordinarily b€ limiled to on€ K;y p€rsonnel subiect to
equally-or better quaftfied and experienced personnel being provideo lo the satislacton ol
the Auulority.

lndemnity

TJle Consultant shall, subjecl to the provisions of lhe Agreement, indemnify the Authority
tor an amount not exceeding 'l (on€) tim€ the valu€ of lh€ Agroement for any direct loss or
damago that is caused due tic any deflciency in s€rvices.

Award of Consultancy

Afrer selection,. a- Lefier oI Award (the."LOA,,) shall be issued, in duplicate, by the Authority
to lhe Selected Applicanl and the Selected Applicant shall, within 15 (fifrLei) days of the
receipt of the LOA, sign and retum the _duplhate copy of the LOA in acknowletgement
thereof. ln the event the dupticate copy ot tri: LOe Outliigned by ihe SeL;ed Appticant is
not received in the slipulated date, unless it consents to 

-extension 
of time for submission

thereof, the Authority may appropriate the Bid Security and initiate penal action as decided

2.26.2.

2.27.

2,28.
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by the compot€nt authority. The duration lor the engagement of the Consultant shall be br
a period of 24 months, Additional 12 months, shall be gubject lo satislactory pertormance and
approval of the department The exlension for an additional period of 12 months shall be
considered only upon satsfactory performance of the agency during the initial contract
period. Such performance shall be evaluated based on predefined Key performance
lndicators (KPls), service qudity, bmely delivery of outputs. and overall compliance with
contractual obligatons. The extensbn shall be granted only after due teview and with the
approval of the competent authority.

2,2s. Execution of Agreement

After acknowledgement of the LOA as aforesaid by the Selected Applicant, it shall execute
the Agreement wilhin the period prescribed in Clause 1.8. The Sdected Applicant shall not
be enti{ed to seek any deviation in the Agreemenl.

2.30. Commencement of assignment

The Consultant shall commence the SeMces at the Proiect location within maximum
3o(Thirty) days of the date of the Agreement or such other dale as may be mutually agreed.
lfthe Consultant fails to either sign the Agreement as specified in Clause 2.29 or commence
the assignmentas specified herein. lfthe bidder, whose bid has been found to be the lowest
evaluated bid withdraws or whose bid has been accepled, fails to sign the Letter of Arvard
(LOA) as may be required, or Fdils to provide the security as may be requircd tcr the
performance of the conlract or otherwise withdraws from the clnsultancy process, the bid
security will be forfeited and other penal action will be initiated as decided by the competent
authority.

2.31. Proprietary data

Subjecl to the provisions of Clause 2.23, all documents and other information provided by
the Authodty or submitted by an Applicant to the Authority shdl remain or become the
propeny of lhe Authority. Applicants and the Consullant, as the case may be, are to treat
all information as stricty confidential. Th€ Authority will not retum any Proposal or any
information related thereto. Al information collec{ed, analysed, processed or in whatev€r
manner providd by the Consultant to the Auihority in relation to the Consultancy thall be
the poperty of the Aulhority.
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3.1.1 ln the first stage, the Technical Proposal will be evaluated on the basis of Apdicant,s
experience, its understanding ot Scope of work, proposed methodology and Work plan, arld the
experience of Key Personnel. Only those Apdic€nts whose Technical proposals get a score of 60
(sixty) marks or more out of 100 (one hundred) shall qualify for further consideration and shdl be
ranked ftom highesl to the lowest on the basis of their technical score (Sr).
3.1.2 The scoring criteria lo be used lor evaluation shall be as follows -

Request for Proposal (RFP) for Selection of a Technical Agency for sefling up a project
Monitoring Unit to support Panchayati Raj Department, covernment of Bihar

3. CR|T IAFOR EVALUATION

3.1. Evaluation of Technical Proposals

S.
No.

Crit6ria Marks

1 Bidder's Competence 80
Approach & Methodology and Presentation 20

100Total

Technical Evaluatlon Criloria Score
100

Bk der's C ce

1

Average turnovor of the firm in Fy 2022-
23, 2023-24 and 2024-25.

(Audited balance sheeU Tumover

Turnover of the flrm

certificate

INR 500 Cr - INR 600 Cr - 5 marks
>lNR 600 Cr - INR 700 Cr - I marks
More than INR 700 CR- 10 marks 10

2

experience in Rural

(Wo* Order / LoA / Contract

DevdopmenuPanchayati Ray'
agricL{lure/ animal husbandry/ fisheries
sectot in lasl three years

PMU

reement

3 marks per poecl maximum three
prorecls I

3

rience of undertaking Transa:tion
Advisory projects in Ru.al Developmenv
agricullure/ horticulture/ Animal
husbandry/ livestock developmenu
fisheries and related sectors.

Erpe

Orderork(w LoA Contract Agreemen
s mila shou ld tube hmished rilrs tn9ight

the e me nte lueva

12

4
should have experience of

underlaking PMUS at the state/central
level.

The bidder

4 marks per project maximum three
proiecls

marks per prcrject maimum three3
pro,ecls I

5

Evaluation of CVs of proposed team

50% weightage on meelng educational
q ualitication

50% weightage on relevance of
experience

eam Leader cum Rural
Development Expert - I2 marks
Local Self-covernance Expen -6
marks

lnfrastructure Exp€rt -6 marks
Finance Expert -6 marks
Procuremenl Expert - omarks
lT Expert -4 marks

T
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Approach and MothodoloEy

1

Oemonstratior/ Presentalion by the
bidder:
Understanding proposed methodology
and work plan.
(The date and time of Presentation will
be informed later)

Followng parameters rvill be evaluated:
. Presentation ol Approach &

Methodology for implementation
along with case study or national
level program as mentioned in A&M
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Each Technical Bid willbe assigned a tecinical score (Tb) out of a maximum of 100 points. Bidders
with technical score of 60 and above will quality for the evaluation in the commercial process.

The Technical score would be normalized on a scale of 100, with highest score being normalized
to '100.

Such normalized scores would be constdered for the purpose of QCBS based valuation as
exdained.
The individual bidder's technical scores will be normalized as per the formula below:

Tn = Tb/Tmax*100, (rounded off to 2 decimal places) Where,
f Tn= normalized tedrnical score for the bidder under consideration.
# Tb= absolule technical score for the bidder under consideration
# Tmax= maximum absolute technicd score obtained by any bidder Minimum absolute technical
score to qualify for technical eYalualion is 60.

3.2. Short-listing of Applicants

Bidders will be shortlisted based on the technical scored above 60 marks. Those bidders who quality

in technical only their financial bids shall be opened.

3.3. Evaluation of Financial Proposal

3.3.'l

3.3.2

3.3.3

3.4

3.4.'l

ln the second stage, the flnancial evaluation will be carried out as per this Glause 3'3. Each
Financial Proposal will be assigned a linancial score (SF).

For financial evaluation, the total clst indicated in the Financial Proposal shall be only

considered.

The Authority willdetermine whether the Financial Proposals are complete, unqualilied and

uncondition;|. The cost indicated in the Financial Proposal shall be deemed as final and

reflecting the total cost of services. Omissions, if any, in costing any item shall not entite

the firm to be compensated and the liability to lulfil its obligations as per the Agreement

within the total quoied pdce shall be that of the Consultant. The lowest Financjal Proposal

(Fu) will be given a financial score (Sr) of 1OO points. The financial scores of other Proposals

will be computed as follows:

Combined and final evaluation

The evaluation ofthe bids shallbe basod on Quality and Cost Based Selection (QCBS) with

t6chnical qualifications having a weightags of 80 psrcent ofthe total score and the financial

qualifications having a weightage of 20 percent of the total score. Proposals will linally bs

ranked according to their combined score (S) derived from lechnical (Sr) and Iinancial (Sr)

scores as follows:

Sr=100xFu/F
(F = amount ol Financial Proposal)

S=SrxTw+SFxF"

Where S is the cornbined score, and T* and F. are weights assigned to Technical Proposal

and Financial Proposal, which shall be 0.80 and 0 20 respectively.

NY
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3.4.2 The Selected Applicant shall be the first ranked Applicant (having the highest combined
score S). The second ranked Applicant shall be kept in reserve and may be invited for
negotiations in case the first ranked Applicant lvithdraws or fails to comply wilh the
requirements specified in Clauses 2.25, 2_29 and 2.3O, as the case may be.

3.5. Correspondence with Bidder

Saye and except as proyided in this RFp, the Authority shall nol entertain any
correspondence with sny Bidder in relalion lo the acceptance or reiection of any Bid.

Any information contained in the Bid shall not in any way be mnslrued as binding on the
Authority, its agents, successors or assigns, but shall be binding against the Bidd-er if the
Project is subsequently awarded to it on tle basis of such information-

The Authority.reserves the right not lo pfoceed wilh the Bidding process at any lime wilhout
notice or llability and to reiect any or all Bid(s) without assigniig any reasons.
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4. FRAUD AND CORRUPT PRACTICES

4.1

4.2

4.3

The Applicanls and their respective officers, employees, agents and advisers shall observe
the highest standard of ethics during the Selection Process. Notwihstanding anything to
the contrary contained in ihis RFP, lhe Authority shall reject a Proposalwithout belng liable
in any manner whatsoever to the Applic€nt, if it determines that the Applicant has, direcdy

or indirecdy or through an agent, engaged in corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice (colleclively the "Prohlblted
Practbes") rn the Selection Process. ln such an event, the Authority shall, without prejudice

lo ils any other rights or remedres, Iorfeil and appropriate the Bid Security or Perlormance
Security, as the case may be, as mutually agreed genuine preestimated compensalion and
damages payable to the Authority fot, intet alia, time, cost and effort of the Authority, in

regard to the RFP, including consideration and evaluation of such Applicant's Proposal.

Withoul preiudrce to the rights of the Authority under Clause 4.'l hereinabove and the rights
and remedres which the Authority may have under the LOA oI the Agreement, if an

Applicant or Consultant, as lhe case may be, is found by the Authority to have directly or
indirectly ff through an agent, engaged or indulged in any conupt praclice, fraLldulent
practice, coercive practice, undesirable practice or restrictive practice during the Selection
Process, or after the issue of the LOA or the execution of the Agreement, sudl Applicant or
Consultant shall not be eligible to parlicipate in any tender or RFP issued by the Authority
during a period of 2 (two) years from the date such Applicant or Consultant, as the case

may be, is found by the Authority to have directly or through an agent, engaged or indulged
in any corrupt practice, fraudulent practice, coercive praclice, undesirable practice or

restrictive practice, as the case may be.

For the purpos€s of this Seclion, the following terms shall have the meaning her€inaftor

respectrvely assrgned to them:

(a) "corrupt practice" means (i) the offering, giung, receiving, or soliciting, directly or

indirectly, of anything of value to influence the action of any person connec{ed with
lhe Seleclion Process (ior avoidance of doubt, oftering of emdoyment lo or

employinq or engaging in any manner whatsoever, directly or indirectly, any ofiicial

ot rire nutnority wtro is or has been associated in any manner, directly or indirecdy
with the Selection Process oI the LOA or has dealt with matters concerning the

Agreement or arising therefrom, before or affer the exeqltion thereof' at any time
pricr to the expiry of one year from the date such official resigns or retires from or

otherwise ceases to be in lhe service of the Authority, shall be deemed to conslilute

influencing the actions ofa psrson connecled with the S€lection Process); or (ii) save

as provided herein, ongaging in any manner whatsoever, \'vhether during the

Selection Process or after the issue of the LOA or after the execution ol the

Agreement, as the case may be, any person in respect of any matter relating to the

Pioject or the LoA or the Agreement, who at any time has been or is a legal, financial

or [echnical consultanv adviser of the Authority in rdation to any matter concerning

the Project;

(b) lraudulent practice" means a misrepresentation or omission of facts or disclosure

of incomplete facts, in order to influence the Selec{ion Process-

(c) "coercive praciice" means impairing or harming or lhreatening to impair or harm,' ' 
directy or indirectly, any persons or property to influence any person's participation

or action in the Selection P.ocess.
(d)'undeslrablepractice'means(i)establishingcontactwithanypersonconnectedwith

or employed or engaged by the Authority wih the obiective of canvassing, lobbying

or in any'manner influencing or attempting to influence the Selection Process; or (ii)

having a Conflict of lnterest; a(c)
(e) "restriaive practice" means forming a cartel or arriving at any understanding or

anangemeni among Applic€nts with lhe objective of restricting or manipulating a full

and fair competition in the Selection Process.
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5. PRE.PROPOSALCONFERENCE

5.1 Pre-Proposal Conference via video conference as well as online mode shall be convened
at the designated date and time. Only those Applicants, who have purchased the RFp
document or downloaded the same from the Official Website of lhe Authority, shall be
allowed to participate in the Pre.Proposal Conference. A maximum of two representatives
of €ach Applicant shall be allowed to participate on production of an authority lotter ftom
the Applicant.

During the course of Pre-Proposal Conference, the Applic€nts will be free to seek
darifications and make suggestions for consideration of the Authority. The Authority shall
endeavour to provide clarificalions and such further information as it may, in its sole
discretion, consider appropriate for facilitating a fair, transparent and competiiive Seleclion
Process.
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6, MISCELLANEOUS

The Selection Process shall be govemed by, and construed in accordance with. the laws
of lndia and the Courts in the State in which the Authority has its headquarters shall have
exdusive jurisdiction over all disputes arising under, pursuant to and/or in connection with
the Selection Process.

Th€ Authority, in its solB discretion and without incurring any obligation or liability, reserves
the riqht, at any time, to:

(a) suspend and/or cancel lhe Selection Process and/or amend and/or supdement lhe
Selection Process or modify the dates or olher lerms and conditions relating thereto.

(b) consult with any Applicant in order to receive darification or funher information
(c) retain any inlormation and/or evidence submined b lhe Authority by, on behalf of

and/or in relation to any Apdicant; and/or
(d) independently veriry, disqualifo, rejecl and/or accept any and all submisspns or olher

information and/or evidence submined by or on behalf of any Applicant.

6.3 It shall be deemed that by submitting the Proposal, the Applicant agrees and releases lhe
Authoril.y, its employees, agents and advisers, irrevocably, unconditionally, fully and finally
from any and all liability for claims, losses, damages, cosls, expenses or liabrlities in any
way related to or arisrng from the exercise of any rights and/or performance of any
obloations hereunder, pursuant hereto and/or in connection herewith and waives any and
all rights and/or daims it may have in this respect, whether actual or contingent, whether
present or future.

6.4 All documenls and other information supplied by the Authority or submitted by an Applicant
shall remain or become, as the case may be, the property of the Authority. The Authority
will not return any submissions made heraunder. Apdicants are required to treat all such
documents and informatbn as striclly confidential.

6.5 The Authority reserves the right to make inquiries with any of the clients listed by the
Applicanls in their previous experience record,

2A
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SCHEOULE_1

TERMS OF REFERENCE (TOR)

ABOUT DEPARTiiIENT

The Bihar Panchayati RajDepartment is responsiblefor strengthening and overs€elng rural local

self-gov€rnmenl by ensuring lhal elected Panchayats function effectively and in accordance wilh

law. The department ensures that rural local bodies are supported, guided, legally compliant,

and aligned with state policies for village development. lts key roles inc{ude:

1. lmplemenlation and Eupervision of the Bihar Panchayati Raj Act and Panchayati Rai

system in the state.

2. Ensurlng Panchayats exercise lheir powcrs propedy and don't misuse them.

3. Support for capacity buildlng, training. and administration of Panchayati Raj lnslltutions

(Gram Panchayats, Panchayat SamitiVBlock Panchayats, Zila Parishads/Districl Councils).

4. Monitorlng rural d€velopment and governance tunctlons that PRls deliver at the

grassroots.

The department enables and administors the Panchayatl Rai lnstltutlons (PRls), whicfi perform

many development and govemance funclions locally under law:

1. Administrativs t Governance Functions: Supporting eleclions, record-keeping, and

procedural comdiance and monitoring that Panchayat decisions are implemenled and

lawful.

2. Development & lmplementation: Through Panchayats, the department supports ddivery

and monitoring of rural devdopment programs such as drinking waler, sanitalion, rural

inftastructure, primary education, health facilities, poverty alleviation and community

devdopment interventions.

3. Suporvision and SuPPort: Training and capacity building of elected PRI representatives.

liaison with other departments for scheme implementation lhrough Pandlayats and

financial oversight and reporting systems lor local bodies

Projoct Monitoring Unit

A, Purpose

The PMU will be a technical t manage.lal support unlt to the Bihar Panchayati Raj Department

to plan, roll-out, monitor and strengthen relorms and programmes implemented through Panchayati

Raj lnstitutions.
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B. Scope ol Work

The PMU will support GPs in preparing bankable projects, sourctng credit, and facilitating in

Project Slructuring, opting for feasible procurement model or public-private parlnership (ppp)
or Hybrid Annuity Model. Additionally, the PMU will also serve as advisory unit tor enabling Gps
in identifying, preparation, structuring, planning designing, imdementation (procurem6nt) of the
projects, ensuring that the projects are efficiently executed and provide long-term financial

sustainability for the selected GPs. The primary objective of the Department through this

initiative is to empower selected GPs lo utilise and increase their resource by implementing

bankable projects. The PMU w{lfocus on b€low described major outputs:

1. Project planning & design;
'1 .1. Prepare concept note for new plojects in consultalion with the Ospartment

1.2. Develop Sfategy/plan For implementahon of new and current projects.

1.3. Prepare annual project implemenlation plan (plp) for projects of panchayati Raj

Department, Government ol Bihar

1.4. Co-ordinate with Central Govemmenl for various sch€me implementation in the stato
1.5. Prepare bankable pro.iects (wherever possible) and prepare preliminary feasibility repod

for projects

'1.6. Prepare block cost eslimales tor identifi€d pro.iects.

'1.7. Prepare financial feasibility reports for proiects
'l.8. Prepare approval notes for the departmenl.

2. Procurement Support

2.1. Prepare EOI/T6nder/Bid/RFp documents for projects. Assist the Departmenl in hiring of
engineering consultants (for DpR preparalion, survey work, pMC consultants, Third party

lnspection agency).

2.2. Assist lhe Departrnent in conducting the bid proc€ss management including conducting
prlbid meetings. preparation of queries of bids, prepare conqendum/addendum.

2.3. Assist the Department rn bid evduation and preparation ot bid evalualion report.
2.4. Assist the oepartment in contract negotiations and bad agreem.nt preparation and contract

signing.

3. Contract and Stakoholder Manag€mant support;
3.1. Responsible for daily coordination with districts/blocks, other departments, agencies and

donors.

3.2. Monitor/supervise the @ntractors and other engineering consultants for various
consultancy works of the Deparlment.

3-3 co'ordinate wio, Government of rndia for various schemes and assisl the Department in

its implementation

3.4, co-ordanate with various murtiraterar/biraterar agencies tor imprementation support of the
projects.
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4. Dlgltal & MIS:

4.1. Assist the Deparlmenl in implementation of digital initiatives ofthe Department by provading

procurement and monitoring support.

4.2. Support in hiring of agencies for development of dashboard lor the state Government for

proJeci monrtoring though an lT vendor.

5. Support on accessing financial resources/ Credit Facilitation and Financial partner3hips:

Assist Gram Panchayats in accessing financial resources from divorso sources, including

NABARD, Commercial Banks and other funding agencies. The activities within this task will be:

5.1. Facilitate credit identi,ication sources to Gram Panchayats in project execution, operation,

and maintenance.

5.2. Assist Gram Panchayats in accessing financial instjtutions and credit agencies to secure

funding for infraslructure and revenue generation projects,

5.3. Support the GPs to develop innovalive financing models (like rural bonds based on Pooled

financing, Asset monelization, Value Capture lnstrumenlsE PPP etc..) and help in

idenlifying various funding sources.

5.4. Facilitate trainings and sharing of use cases on for projecl budgeting, revenue and

expendilure, Iinancral planning, financial integralion and accountability matrices.

6. Post Transactlon Montto.ing and Scheme Reportlng:

6.1. Establish key performance indicators (KPls) to monitor progress, assess outcomes, and

prepare consolidated reports on program performance which indudes progress, financial

disbursement, and program performance. for k€y slakoholdors.

6.2. Prepare regular monitoring reports and oulcome assessments to measure the impact of

each project, facilitating rterative improvements and knowledge sharing.

6.3. Tracking and documenting the progress and outcornes of projects, producing regular

reports, financial disbursement and management and advising the government on scaling

program activities for subsequent rollout phases

7. Coordlnatlon for Knowledge and Besl Prac-tices Sharlng:

7.1. Foster communication and knowledge,sharing platforms for GPs, enabling peer learning

and sharing of best practices across regions.

7.2. The PMU will also documenl successful models and advise on sc€ling best praclices

among Gram Pa nch ayats/Blocks.

7,3- Enable access to various platforms for peer learning and best practice exchange among

Gram Panchayats /Blocks.
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SCHEDULE_2
(See Clause 2.1.3)
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AGREEMENT

- This AGREEMENT (hereinafter c€lled the "Agreement") is made on the ................ ..... day
of the month of ............ 2026 between, on the one hand, ihe ......... (hereinafter called the
"Authority" which expression shall indude their respective succ€ssors and permitted assigns,
unless the context otherwise requires) and, on lhe other hand, ..._..............
(hereinafter called lhe "consultant" which expression shall rnclude their respective successors and
permitted assigns)_

WHEREAS

(A) The Authoraty vide its Request for proposal tor Selection of a Technical Agency for
sottlng up a ProJect Monltoring Unil to Bupport panchayatl na; Delanment,
covernment of Blhar (hereinafter called the "Consullant") foi seninj up a projeci
Monltoring Unlt (hereinafrer called the "prolect"):

(B) the Consultant submitted ils proposals for lhe aforesaid work, whereby the Consultant
represented to the Authorily that it had the required prolessional skills, and in the said
proposals the Consultant also agreed to provide lhe Services to the Authorily on the terms
and conditions as set forth in the RFp and this Agreement; and

(c) the Aulhoflty, on acceptance of the aforesaid proposals ot the consultant, awarded the
Consultancy to the Consultant vide its Letter of Award dated .................. (the ,,LOA,,); 

and

(D) in pursuance of the LOA, the parties have agreed to enter into this Agreement.

NOW, THEREFORE, the parties hereto horeby agree as follows:

I. GENERAL

1.1 Oefinitiona and lnterpretation

1 1.1 The words and.expressions beginning with capitaleners and defined in this Agreemenl shall,
unless the conten otherwise requtrcs, have the meaning hereinafter respectively assigned lo
them:

(a) "Additional Costs' shall have the meaning set fonh in Clause6.1.z;

(b) 'Agreemenf means this Agreement, t€ether with all the Annexes;

(c) "Agreement Value" shall have the meaning set forth in Clause 6.1.2;

(d) 'Applicable Laws" means the raws and any orher inshuments having the force ot raw rn
lndia as they may be issued and rn force from time to time;

(e) 'Confidential lnformation, shall have the meaning set forth in Clause 3.3;

(f) "confllct of lnterest" shafl have the meaning set forth in crause 3.2 read with the provisrons
of RFP;

(g) "Dispute'shall have the meaning set forth in Clause 9.2.1,

(h) "Effoctive Date" means the date on which this Agreement comes rnto force and effectpursuant to Clause 2.1;

(i) "Expatriatc Personnel" means such persons who at the time of being so hired had their
domicile outside lndia:

0) 'Governmenl" means the covernmenl of lndia;
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(k) "lNR, Re. or Rs.'means lndian Rup€es;

(l) "Party- means the Authority or the Consultant, as the case may be, and Parties means both
of them;

(m)'Personnel" means persons hired by the Consultant or by any SutsConsultant as
emdoyees and assigned to the performanca of the Services or any parl thereoli

(n) "RFP" means the Request for Proposal document in response to which the Consultant's
proposaltor provrding Services was accepted,

(o) "Services' means the wo* to be performed by the Consultant pursuant to this Agreement,
as described in the Terms of Reference hereto;

(p) "fhird Party" means any person or entity other than the Government, lhe Authority, the
Consultant.

All terms and words nol defined herein shall, unless the context otherwise requires, have

lhe meaning assrgned to them in the RFP.

The following documents along with all addenda issued ther€to shall be deemed to form

and be read and construed as integral parts of this Agreemenl and in case of any
contradiclion between or among them the priority in which a document would prevail over
another ryould be as laid down below beginning from the highest priority 1o the lowest
priority:

1.1.2

1.2

1.3

1.3

(a) Agreement,

(b) Annexes of Agreement;

(c) RFP and conigendum; and

(d) L€tter of Award.

Relation betweGn the Parties

Rlghts and obligatlons

The mutual rights and obligations ot the Authority and the Consultant shall be as set forth

in the Agreement, in particular:

(a) the Consultant shall carry out the Services in accordance with the provisions of the

Agreement; and

(b) the Authority shdl make payments to the Consultant in accordance wilh the
provisions of lhe Agreement.

Nothing contained herein shallbe construed as establishing a relation ofmaster and servant
or of agent and pnncipal as between the Authority and the Consultant. The Consuhant shall,

subject to this Agreement, have complete charge of Personnel performing the Services and

shall be fully responsible for lhs Servicss performed by them or on their behalf hereunder'

Governing law and iurisdictbn

This Agreemenl shall be construed and interpreted in accordance with and govemed by the

laws oa lndia, and the courts in Bihar in which the Authority has ils headquarters shall have

exdusivs jurisdiclion over maners arising out of or relating to this Agreement
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1.4 Language

All notices requrred to be given by one party to the other party and all other
communications, documentalion and proceedings whrch are in any way relevant to this
Agreement shall be rn writing and in English and/ or Hindilanguage.

1.5 lntentionally left blank.

1.6 Table of contents and headlngs

The lable of contents, headings or sub-headings in this Agreement are for convenience of
reference only and shall not be used in, and shall not affect, the construction or
interpretation of this Agreement.

1.7 Nolices

Any notice or other communication to be given by any party to the other pady under or in
connection with the matters contemplated by this Agreement shall be in writing and shall:

(a) in the case ot lhe Consultant, b€ given by e-mail and by letter delivered by hand to
the address given and marked for attontion of the Consultanl,s Represoniative set
out below in Clause 'l_ l0 or to such other person as the Consultani may trom time
to time designate by notice to the Authority; provided that notices or other
communications to be given to an address outside the city specified in Sub_c.lause
(b) below may, if lhey are subsequenuy confirmed by sending a copy thereof by
registered acknolvledgement due, air mail or by courier, be sent by e-mail to the
number as the Consullant may from trme to time specify by notice to the Authority:

(b) in the case of the Authority, be given by e-mail and by letter delivered by hand and
be addressed to lhe Authority with a copy delivered to the Aulhority Rep;esentative
set out below in Clause .1.10 or to such other persofl as the Authority mayfrom time
to time designate by notice to the Consultant; provided that if the ions;ftant does
not have an office in the same city as the Authority's offce, it may send such notice
by e-mail and by registered ackno\,vledgement due, atr mail or bi courier; and

(c) any notice or communication by a parly to lhe other party, given in accordance
herewith, shell bo deemed to have been delivered when in the normal course of
post it ought to have been delivered and in all other cases, it shall be deemed lo
have been delivered on the actual date and lime of delivery; provided that in the
case oI e-mail, it shall be deemed to have been delivered on the working days
following the date of its delivery.

1.8 Location

The.Servic€s shall be perlormod in accordance wilh the provisions of RFp and at such
locations as are incidental therelo, induding the oftices of ttre Consuttant.

1.9 Authorlty of Mqmber-in-charge

Not Applicable.

l.l0 AuthorlEed ReprBsenla ves

1 10 t Any action required or permitted to b€ taken, and any document required or permitted ro be
executed,.under this Agreement by the Authority o; the Consultant, as th€ case may be,
may be l,aken or execuled by the officials specified in lhis Clause 1.10.
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1.10.2 The Authority may. from time to time, designate one ot its officials as the Authority
Representative. Unlsss otheMise notifi€d, the Authority Ropresentative shall be:

Tel: .....-....

Mobile:.......-..

Email: ..........

1.10,3 The Consultanl may designate one of its employees as Consultant's Representative
Unless otherwise notilied, the consultant's Representalive shall bel

Tel

Mobile

Email

1.11 Tares and dutles

Unless otherwise specilied in the Agreement, the Consultanl shall pay allsuch taxes, duties,
fees and other impositions as may be levied under the Applicable Laws and the Authority
shall perform such duties in regard to lhe deduction of such laxes as may be la\,vfully

imposed on it.

The consultant shall tully familiarize themselves about the apdicability oI Do.nestic taxos
(such as: Goods and Service Tax (GST), lncome Tax, duties, fees, levies) on amounts
payable by the Authorily under the Contract. Al such taxes musl be included by the

consuhant in the flnancial proposal.

Total Cost of Financial Proposal will ba taken into mnsideration. This will cover

costs/expenses of the Bidder for undertaking work as detailed in the Scope of Work. This

financial proposal covers remuneration for allthe personnel, equipment, surveys, overhead
charges viz. travelling, boarding and lodging and out of pocket expenses. Further, the Total

Cost of Financial Proposal shall be inclusive of all expenses and t.ues, excludrng GST. For

avoidan@ of doubt, it is darilied that all taxes, exduding GST, shall be deemed to be

induded in the cost shown under Financial Proposal. The Apdicant shallbe paid only GST

over and above the cost quoted in the Frnancial Proposal The GST shall be stated dearly.
Al payments shall be subjected to deduction of taxes al source as per applicable Laws-

'edoa! anO Servrces Tax (and other applicable taxes and levies) would be payable al lhe
applic€bl€ rates as may be in torce from tjme to time.

2. COiIMENCEMENT, COMPLENON ANO TERiTINATION OF AGREE] ENT

2.1 Effectiveness of Agreement

This Agreement shall come into force and effect on the date of this Agreement (the
"Effective Oats").
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Commencemqnt of Ssryices

The Consultant shall commence the Services within a period of 1S (ffteen) days from the
Effeclrve Date, unless olhenyise agreed by the parties.

2.3 Expiry of Agreement

2.4

2.4.1

Unless terminated earlier pursuant lo 2.8 hereof, this Agreement shall, unl€ss extended by
the Parties by mutual consent, expire upon the earlier ot (i) expiry of a period of 1gO (on;
hundred eighty dalrs) days affer th€ delivery ofthe final d€livsraue to the Authodty; and (ii)
the expiry man days ol servics lrom the Effectivs Date. Upon Termination, the Authority
shall make payments ol all amounts due to the Consultant hereunder.

Entire Aoteement

This Agreement and the Annexes together mnstitute a complete and exclusive statement
of the terms of Ore agreement between the parties on the subject heteof, and no
amendment or modificatron hereto shall be valid and effective unless such modificatton or
amendment is agreed to in writing by the Parties and duly executed by persons especially
empowered in lhis behalt by the r€spectiv€ parties. All prior written or oral understandingl
offers or other communications of every kind pertaining to this Agreement are abrogat;d
and withdrawn, provided, however, that the obligations of the Consultant arising out ;f the
provisions of the RFP shall conlinue to subsist and shall be deemed to form part of lhis
Agreement.

Without prejudice to the generality ofthe provisions of Clause 2.5..1, on maners not covered
by this Agreement, the provisions of RFp shall apply.

Modification of Agreement

Modiication ofthe terms and condilions of this Agreement, including any modification of the
scope o, the Services, may only be made by written agreement between the parlies.
Pursuant to Clauses 4.2.3 and 6.1.3 hereof, however, each party shall give due
consideration to any proposals for modific€tion made by lhe other party.

Forc€ Majeure

Oefnition

(a) For the purposes of this Agreemant, "Force Majeure" means an event whici is
beyond the reasonable control of a party, and which makes a parly,s performance
of its obligations hereunder impossibl; or so impractical as reasonably to be
considered impossible in the circumstances. and indudes, but is not limiled to, war,
riots, civil disorder, earlhquake, fire, explosion, storm, flood or other advsrse
w€ather conditions, slrikes, lockouls or other industrial action (exc6pt where such
strikes, lockouts or other industrial-action are within the power of the Farty invoking
Force. Majeure to prevenl), confiscation or any olher action by governmeni
agencies.

(b) Force Majeure shall not indude (i) any ev€nt which is caused by the negligence or
intentionsl action of a party or such party's or agents or employees, ;o; (ii) any
event which a diligenl party could reasonably hav; been expe;dt to both (Ai tak;
into acmunt at the time ot th€ conclusion of this Agreemenl. anO 18) iv6iO or
overcome in the carrying out of its obligations hereunder.

(c) Forc€ Maieure sha! not include insufficiency oI funds or failure to make anypayment required hereunder.

No breach of Agreoment
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Ths failure of a Party to tulfil any of its obligations hereunder shdl not be considsred to be
a breach of. or default under, this Agreement insofar as such inability arises from an event
of Force Maieure, provided thatlhe Party affected by such an event has taken allreasonable
precautions, due care and reasonable afternative measures, all with the oblective ol
carrying out the terms and conditions of this Agreemenl

2.6.3 Measures to be taken

2.6.4

(a) A Party affecled by an event ot Forco Majeure shall take all reasonable measures
to remove such Party's inabtlity to lulfil [s obligations hereunder wilh a minimum of
delay.

(b) A Pany affected by an event of Force Majeure shall notify the olher Party of such
event as scon as possible, and in any event not later lhan 14 (fourteen) days
following the occurrence of such evenl, providing evidenc€ of the nalure and cause
of such event, and shall similarly give notjce of the restoration of normal conditions
as soon as possible.

(c) The Parties shall take all reasonable meaEures to minimise the consequences
of any event of Force Maieure.

Extension of time

Any period within which a Party shall, pursuant to this Agreemenl, oomphte any aclion or
tas'k, shall be extended for a period equalto lhe time during which such Party was unable
lo perform such action as a result ol Force Maleure.

2.6.6 Consullation

2.7

2.6.5 Payments

During the period of its inability to perform the Services as a result of an eYent oI Force

Majeuie, the Consultant shall be entided to be reimbursed for Additional Costs reasonably

and necessarily incurred by it during such period for the purposes of the Services and in

reactivating the Services after the end of such period.

2.a

2.8.1

Not later lhan 30 (thirty) days after the Consultant has, as the result of an event of Force

Majeure, become unaLie to pertorm a material porlion of the Services, lhe Parties shall

consuh with each other with a view to agreeing on appropriate measures to be taken in the

circumstances-

Suspension of Agraemont

The Authority may. by written nolice of suspension to the Consultanl, suspend all payments

to the Consultaniheieunder if the Consultant shall be in breach of this Agreement or shall

lail to perform any of its obligations under this Agreem€nt, induding the carrying out of the

Services; provided that such notice of suspension (i) shdl specify the nature ol the breach

or failure, and (ii) shall provide an opportunity to the Consultant to remedy such breach or

failure wiihin a period not exceeding 30 (thirty) days afler receipt by the Consultant o' such

nolice of suspension.

Torminatlon of Agroelrent

By lhe Authority

The Authonty may, by nol less than 30 (lhirty) days'written notic'e of termrnatron to lhe

Consultant, iuch notiie to be given after the occurencE of any of the events specified in

this Clause 2.8.1, terminate this Agreement lf;
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(a) lhe Consultant fails to remeoy any breach hereof or any failure in lhe performance of
its obligations hereunder, as specified in a notice of suspension pursuant lo Clause
2.7 hereinabove, wrthin 30 (thirly) days of receipl o, such notice of suspension or
within such further period as the Authority may have subsequently granted in writing;

(b) the Consultanl becomes insolvent or bankrupt or enlers into any agrsemenl witl its
creditors For relief of debt or lake advantage o, any law for lhe benefil of debtors or
goes into liquidation or receivership whether compulsory or voluntaryj

(c) the Consultant fails to complywith any final decision reached as a resuft ofarbitration
proceedings pursuant to Clause t hereof;

(d) the Consultant submits to the Authority a statement which has a malerial effect on
the rights, obligalions or rnterests of the Authorily and which the Consultant knows to
be ,alse;

(e) any document, information, data or stalemenl submitted by the Consultant in its
Proposals, based on which the Consultant was considercd eligible or successful, is
found to be fals€, incorr€ct or misleading;

(0 as the result of Force MaFurs. the Consultanl is unable to perform a material portion
of the Services for a period of not less than 60 (sixty) days; or

(g) lhe Authority, in its sole discretion and for any reason whatsoever, decides to
terminale this Agreement.

2.8.2 By the Consultant

The Consultant may, by nol less than 30 (thirty) days,wriflen nolice to the Authority, such
nolrce to be given after the occurrence of any of Ore evenls specified in this Claus; 2.g.2,
terminate this Agreement if:

(a) the Authority fails to pay any mon€y due to the Consultant pursuant to this
Agreoment and nol subject to dispute pursuant to Clause g hereoi within 45 lforty_five) days afler receiving written notice trom the Consultant that such payment'ls
overdue.

(b) the Authority is in material breach of its obligations pursuant to this Agreement and
has not remedied the same within 45 (forty-five) days (or such longeiperiod as the
Consultant may have subsequenUy granted in writingj following tie receipt by the
Authority ofthe Consultant,s notice specifying such b;e8ch;

(c) as the resull ofForce Majeurg, the Consultant is unable lo perform a malerial porlion
of th€ Services br a period ol not less than 60 (sixty) days; or

(d) the Authority fail6 to comply with any finar decision reached as a resurt of arbitralion
pursuant lo Clause 9 hereof.

2.8.3 C€ssation of rights and obluations

Upon- terminalron of this Agreement pursuant to Clause 2.g hereof, or upon expiration of
this Agreement pursuant to Clause 2.3 hereof, all rights and obligations of the parlies
hereund€r shall cease, except (i) such rights and obligitions as may have accrued on the
:319- 

o.l ten]tinaloJt or ef,piration,. or \,vhich expressly survive such Termination; (ii) the
obrqation of conridentiarily set forth in crause 3.3 hereof; (iii) the consurtant,s oofigaiion topermit inspection. copying and auditing of such of its accounts and records seiforth in
Clause 3.6, as relate to the Consullant,; Services provided under ihis ngreement; 

"na 
(lu)

any right or remedy which a parly may have undeithis Agreement or th;Applic€ble La;.'
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2.8.4 Cessation of Servic€s

Upon termination of this Agreement by notice of either Party to the other pursuant to
qauses 2.8.1 or 2.8.2 hereof, the Consultant shall, immediately upon dispatch or receipt of
such notice, take all necessary steps to bring the Services to a dos€ in a prompt and orderly
manner and shall make every reasonable effort to k€ep expenditures for this purpose lo a
minimum. With respect to documents prepared by the Consultant and equipment and
materials fumished by the Authority, the Consultant shall proceed as provided respectively
by Clauses 3.9 or 3.10 horeof.

2.8.5 Payment upon Termination

Upon termination of this Agreement pursuant to Clauses 2.8.1 or2.8.2 hereot, th€ Aulhority
shall make the following payments to the Consultant (after offsettrng against these
payments any amount that may be due from the Consultant to the Authority):

(i) remuneration pursuant to Clause 6 hereoffor Services satisfaclorily performed prior
to lhe date of termination.

(ii) reimbursable expenditures pursuant to Oause 6 hereof for expenditures actualy
inqJned pdor to the date of termination; and

(iii) except in the case of termination pursuant to sutrclauses (a) through (e) of Clause
2.8.1 hercol, reimbursemenl of any reasonable cost incidental to the prompt and
orderly lermination of the Agreement including the cost of the retum travel of the
Consultant's personnel.

2.8-6 Dispules about Events of Termination

lf either Party disputes whether an event specilied in Clause 2.8.1 or in Clause 2.8.2 hereof
has occurred, such Parly may, within 30 (thirty) days after receipt of notice of termination
ftom the other Party, refer lhe matter to arbitration pursuant to Clause t hereof, and this
Agreement shall not be terminated on account of such event except in accordance with tho
terms of any resulting arbfial award.

OBLIGATIONS OF THE CONSULTANT3.

3.1

3.1.1

Gsneral

Standards of Performance

3.'1.2 Terms of Reference

The Consultant shall perform the Services and carry out its obligations hereunder with all
due diligence, efficiency and economy, in accordance with generally accepted professional
techniques and pradicos, and shall observe sound management practic€s, and emdoy
appropriate advanced technology and safe and effective equipment, machinery, materials
and methods. The Consultant shall always act. in respect of any matter relating to this
Agreement or to the Services, as a fa hful adviser to the Authority, and shall at all times
support and safeguard the Authoritys legitimate interests in any dealings with SUE
Consultants or Third Parlies-

The scope of services lo be performed by the Consultant is specified in the Terms of
Reference (lhe "TORJ al Annexure-l of this Agreement- The Consultant shall provide the
Deliverables specified therein in mnformity with the time schedde stated therein.
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3.1.3 Applic€ble Laws

The Consultant shall perform the Services in accordaoce with the Applicable Laws and shall
take all practrcable steps to ensure lhat any Sub-Consultant, as wellas lhe porsonneland
agents of the Consultant and any Sub-Consultant, comply with lhe Applicable Laws.

3.2

3.2.1

Conflict of lnterest

The Consultant shall not have a Confltct of lnterest and any breach hereof shall constitute
a breach of the Agreement.

3.2.2 Prohibilpn of conflicting activities

Neither the consultant nor ils sub-consurtant nor the personner of e(her of lhem sha
engage, either direcuy or indirec y, in any o, the following aclivities:

(a) during the term of this Agreement, any business or prcfessional activities which
would conflict with the activitiss assigned to them under tlis Agreement.

(b) after the termination of this Agreement, such otiter aclivities as may be specifEd in
the Agreement; or

(c) at any 1ime, such other activilies as have bo6n specified in the RFp as Conflict of
lnter€st.

3.2-3 Consultant not to benefit from commissions, discounts, etc.

The remuneration of the Consultant pursuant to Clause. 6 hereof shall constitute the
consultant's sore remuneration in connecrion with this Agreement or the services and the
Consultant shall not accept for its own benefit any trad; commission, discount or similarpayment in connection with activities pursuant to this Agroement or to the services or in the
discharge_of its obligations hereunder, and the consufla;t shall use its best efforts to ensure
that.any Suuconsultant, a6 lell as the parsonnel and agents of either ot them, similarly
shall not receive any such additioflal remuneralion.

3'2'4 The consultant and its personner shal observe the highest standards of ethics and shafl
not have engaged in and shall not hereafler engage in any corrupt praciice, fraudulent
oractice, coercive practice, undEsirable practicJ oi restric[ive praclice (collectiv€ly the"Prohibit€d Practic$"). Notwithstanding anlhing to the co;trary contained in thisAgreemont, the Arthority shall be entid;d to'lorminate this Agr66ment forlhwith by acommurication in writing to the Consultant, wilhout being liable iriany manner whalsoever
to the consurtant, if it determines thal the consurtant tris, oirecfy oi indireary or through
an agent, engaged in any prohibiled practices in the Serection piocess or before or afrLr
entering into oflhis Agreement. ln such an event, the Aulhority shallforfeit and appropriiG
the,performance security, if any, as mutually agreed genuine pre_estimated compensation
1n{ dgmaSgg payable to the Authority tow;rdi, intei atia, tnJ tirne, cost and effort of the
Aulhority, without prejudice lo lh6 Auihority.s any other right; oi remeOy herounder or inlaw.

3 2 5 Wilhout prejudice to the rights of the Authority under crause 3.2.4 above and the other dghrs
and remedies which the Authority may have under this Agreemlnt, it tfre Consuttanr is fo"und
by the Authority to have directl, or in-directly or througtian ,geni, engageO or indulged in
any Prohibited Practices, during the Seleclion procesl or betre or after the execution ofthis Agreement, the Consultani shall not be etigiUfe to parricipite in any tender or RFpissued during a period of 2 (two) years from the oa-te the clnJiSnii" torni oy tt 

" 
lrtt oiityto have directly or indirectv or ihrough an agent, engageJ oiinaub.d in any erotiUitet

Practices.
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3.2.6 For the purposes of Clauses 3.2.4 and 3.2.5, the following terms shall have the meaning
hereinafter respec{ivoly assigned to them:

(a) 'conupl practico" m6ans (i) the offering, giving, recaiving or soliciting, direc{y or
indirectly, of anlhing of value to influence the actions ofany person connected with
the Selectim Procoss (for removal of doubt, offering of employment or emdoying
or engaging in any manner whatsoever, directly or indireclly, any official of the
Authority who is or has been associated in any manner, directly or indirscUy with
Selection Process or LOA or dealng with matters conceming the Agreem€nl belore
or after the execution thereof, at any tme prior to the expiry ol one year from the
date such offlcial resigns or reliros from or otherwise ceases to be in lhe seNice oI
the Authority, shall be deemed to consl.itute influencing the actions of a person
connected wth the Selection Process); or (ii) engaging in any manner whatsoever,
whether during the Selection Process or after the issue of LOA or after the
execution of the Agreement, as the case may be, any person in respect of any
matter relating to the Project or the LOA or the Agreement, who at any time has
been or is a legal, financial or technical adviser the Authority in relalion to any
matter concerning the Project;

(b) "fraudulent praclics" means a misrepresentation or omission of facts or
suppression of facts or disclosure of inmmplete facts, in ord€r to irfluonce the
Selection Process;

(c) "coercive practice" mgans impairing or harming, or threatening to impair or harm,

directly or indirectly, any person or property to inlluence any person's participalion

or actron in the Selection Process or lhe exercise of ib nghts or performance of its
obligations by th6 Authority und€r this Agreemenl;

(d) 'undeslrable practlce" means (i) establishing contact with any person connected
with or employed or engaged by the Authority with the obiective of canvassing
lobbying or rn any manner influencing or attempting to influence the Selection
Process; or (ii) having a Conflicl of lnterest; and

(e) "reatdclive practice" rneans forming a cartel or arriving at any understanding or
arrangement among Apdicants with the objective of restricting or manipulating a

full and fair competition in the Selection Process.

3.3 Gonfidentiallty

The Consultant, its SuFconsultants and the Personnel of either of them shall not, erther

during the term or within two years after the expiration or termination of this Agreement

disdose any proprietary iniormation, induding informalion relating to reports, data,

drawings, design software or other material, whether written or oral' in electronic or

magneiic formal, and the contents lhereof; and any reports, digests or summaries Gleated

or d=erived ftom any of the foregoing that is provided by sle Authority to the Consultant, and

the Personnel; any intormation provided by or r€lating to the Authority, its technology,

technical processes, business aflairs or finances or any information relating to the

Authority's employees, officers or other professionals or suppliers, cristomers, or

contractors of the Authority; and any other information which the Consultant is under an

obligation to keep conlidential in relation to the Proiect, the Services or this Agreement
("C;nfidential lnformatbn'), without the pdor written consent of the Authority.

Notwithstanding the atoresaid, the Consultant, and the PeEonnel of eith€r of them may

disdose Confidantial lnformation to the extent that such Confidential lnformation:

(i) was in the public domain prior lo its delivery to the Consultant, and the Personnel
of either of them oI becomes a part of the public knowledge from a source other

than the Consultant and the Personnel of either of them.

(iD was obtained Jrom a lhird party with no known duty to maintain its conlldentiality
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(iii)

(iv)

Liabiltty of the Consultant

is required to be disdosed by Applicable Laws orjudicial or administrative or arbitral
process or by any governmental instrumentalities, provided that for any such
disclosure. the Consultant. and the Personnel of either of lhem shall oive the
Authoflty, prompt wrilten nolrce, and use reasonable eflorts to ensure tiat such
disclosure is accorded confidenhal treatment: and

is provided to the professional advisers, agents, auditors or representatives of the
Consultant or Personnel of either of them, as is reasonable und€r the
cirqJmstances; provrded, however, lhat the Consultant or personnel of eilher of
lhem, as the case may be, shall require thoir professional advisers, agents, auditors
or its representalives, to undertake in writing to keep such Confidential lnformation,
confidential and shall use its best efforts lo ensure compliance with such
undertaking.

3.4

3.4.1

3.4.2

The Consultant's liability under this Agreement shall be determined by lhe Applicable Laws
and the provispns hereof.

The Consuhant shall, subject to the limitation sp€cified in Clause 3.4.3. be liable to the
Authority for any direct loss or damage accrued or likely to accrue due to deficiency in
Sgrvices rend€red by it.

The Parties hereto agree that the Authority & its affiliates may nol recover from the
Consultant, in contract or torl, under statute or otherwise, any amount with respeci lo loss
oJ profit, data or goodwill, or any other consequential, incjdental, indirect, punitive or specid
damages in connection with claims arising out of this Agreemenl or otherwise relaling to
the services, whether or not the likelihood of such loss oi damage was contemplated. ihe
Authority shall make any daim or bring proceedings only against the Consultant. 3.4.4 lf
Consultant is liable to Authority (or to any others for whom 

-Services 
are provided) under

this Agreement or otherwise in conneclion wilh the Services, for loss or damage to which
any other persons have also contributed, Consultant,s liability to Authority shall be several,
and not joint, with such orhers, and shalr be rimit'd ro ils iair share of that total loss or
damage, based on its contribution to the loss and damage relalive to the others'
contributions. No exdusion or limitation on the liability of other reiponsible persons imposed
or agreed at any time shall affect any assessmeni of Consultant's proportionate liability
hereunder, nor shall setUement of or difficulty €nforcing any daim, or ihe death, dissolutio;
or insolyency of any such other responsible persons or their ceasing to be liable for the loss
or damage or any portion thereof, aflect any such assessment.

Authority shall make any daim relating to the Services or otherwise under lhis Agreement
no later than two years after dismvery of the cause of action tn relation to such daim.

The limitations specified as above will not apply to losses or damages caused by
Consultant's fraud or to lhe extent prohibited by appiicable law or professional regulations.

Authority may not make a claim or bring proceedings relating to the services or otherwise
under lhis Agreement against any of Consultant,s.

lntontionally loft bank

Accounting, inspection and auditing

The Consultanl shall:

(a) keep accurate and systematic accounts and records in respect of the Servic€s
provided under this Agreement. in accordance with intemationally acceptod

3.4.3

3.4.5

3.4.6

3.4.7

3.5

3.6
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accounting principles and in such form and detail as will clearly identify all relevanl
time charges and cost, and the basis thereof (induding the basis ofthe Consultant's
costs and charges)i and

(b) permit the Authority or its designated representative poriodically, and up to one
year from lhe expiration or termination of this Agreement, to inspect ths same and
make copies thereof as well as to have them audiled by auditors appointed by the
Authority.

3.7 Comultant's actlons requirlng the Authorlty's pdor approval

The Consultant shall obtain the Authority's prior approval in writing before taking any of the
following actions:

(a) appointing such members ofthe Professional Personnei as are not listed in Annex-
2.

(b) entering into a subconlract is not allowed; or

(c) any other action that is specified in this Agreemenl

3.8 Reporlingobligations

The Consultant shall submit to lhe Authority the reports and documents specified in the
Agreement, in the form, in the numbers and within the time periods set forth therein.

Documents prepared by the Consuhant to be property of the Authority3.9

3.9.1

3.9.2

All reporls and other documents (collectively refened to as 'Consultancy Documents')
prepared by the Consultant (or by the Sub-Consultants or any Third Party) in per{orming

lhe Services shall become and remarn the property of the Authority, and all intellectual
property rights in such Consultancy Documents shall vesl with the Authority. Any
Consultancy Document, of which the ownership or the intellectual property rights do not
vest wilh the Authority under law, shall automatically stand assigned to the Authority as and

when such Consultancy Document is created and the Consullant agrees to execute all
papers and to perfofm such olher acts as the Authority may deem necessary to secure its
rights herein assgned by the Consullant.

The Consultant shall, not later than termination or €xPiration of this Agreem€nt, deliver all

Consultancy Documents to the Authority, together wilh a deta ed inventory thereof. The
Consultant may retain a copy ol such Consultancy Documents. The Consultant, or a Third
Party shall not use these Consultancy Documenls for purposes unrelated to this Agreement
without the prior written approval of tho Authority.

3.9.3 The Consultant shall hold the Authority harmless and indemnilled for any losses, claims'
damages, exp€nses (including all legal expenses). awards, pendties or injuries (collectively
refened to as 'Claims') whici may anse from or due to any unaulhorised use of such
Consuliancy Documents, or due to any brsach orfailure on part ofthe Consultant or a Third
Party to perform any of its duties or obligations in relalion to securing the alorementioned
rights of the Authority.

3.10 Equipment and materials furnished bythe Authority

Equipment and materials made available to the Consultant by lhe Authority shall be the
prope(y of the Authority and shall be marked accordingly. Upon lermination or expiralion
of this Agreement, the Consultant shall furnish fonhwith to the Authority, an inventory of
such equipment and materials and shall dispose of such equipment and materials in

accordance with the instructions of the Authority. While in possession o, such equipment
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and materials, lhe Consultant shall, unless otherwise instructed by the Authority in writing,
insure them in an amount equal to their full replacement value.

3.11 Providing access to Proiect Office and per6onnel

The Consultant shallensure that the Authority, and officials oI the Authorily having authority
from the Aulhority, are provided unrestricted access lo the project btrice ;nd to ail
Personnel during office hours. The Authoritys offcial, who has been authorised by the
Authority in this behalf, shall have the right to inspect the Services in progress, interact with
Personnel of the Consultant and verify the records relating to tht Services for his
satisfaction.

3.12.

1.

/Ll

lntentlonally Left Blank

CONSULTANT'S PERSONNEL

General

The Consuttant shall emdoy and provide sucfi qualified and experienced personnel as may
be required to cary oul the Servtces.

Personnel

The designations. names and the estimated periods of engagement an carrying out 0le
Services byeach ofthe Consullant's personnelare describedln Annex-2 of thijAg;eement.

lntentionally left blank.

Approval of Personnel

The Prolessional Personnel listed in Annex-2 ofthe Agreement are herebyapproved by the
Authority. No other Professional personnel shall be engaged without prior approval oi the
Authority.

Substitution of Key Pe.sonnel

The Authorrty expects all the Key personnel specified in the proposal to be available during
implementation of the Agreement. The Authority shall consider substitution of Ket
Personnel under circumstances beyond the controi of the Consultant and the concerned
Key Personnel. Such substitution shall be subjected to €qually or bener qualifigd and
experienced personnel.

OBLIGATK'NS OF THE AUTHOFUTY

Assistance in cle8mnces etc.

Unless otherwise specrlied in the Agreement, the Authority shall make best efforts to ensure
that the Government shall

(a) provide the Consultant and its personnel with work permtts and such other
documents as may be ne@ssary to enable the Consultani, or personnelto perform
the Services:

(b) facilitate prompt dearance through customs of any propelty required lor the
Servicesi and

(c) issue to officials, agents and representatives oI the Government all such instruclions
as may be necessary or appropriate for the prompt and efiective implementatbn ol
the Ssrvices.
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5-2 Access to land and prope y

The Authority warranls that lhe Consultiant shall have. free of charge, unimpeded acress to
the site otthe proiect in respect of which accass is required for the performance of Servicgs;
provided that if such acc€ss shall not be made available lo the Consultant as and when so
required, the Parties shall agr€e on (i) the time extension, as may be appropriate, for the
performance of Services, and (ii).the additional payments, iI any, lo be made to tho
Consultant as a result thoreof pursuant to Clause 6.1.3.

5.3 Change ln Applicablc La!'v

lf, after the date of this Agreement, there is any change in the Applicable Laws with
respect to taxes and duties which increases or decreases the cost or reimbursable
expenses incuned by Consultant in performing lhe Services. The remuneration and
reimbursable expenses otherwise payable to Consultant under this Agreement shall be
increased or decreased accordingly by agreement belween the Parlies hereto, and
corresponding adjustments shall be made to the aforesaid Agreement Value.

All service tax and olher taxes other than income tax, as may b€ applicable from time
to time. on the payment of the professional fees to Consultant, shall be borne by the
Authority.

ln consideration of the Services performed by Consullant under this Agreement,
Authority shall make to ConsL{tant such payments and in such manner as is provided
in this Agreement.

Aulhority is responsible for all management decisions relating to th€ Services, the use
or implementation of the output of the Services and for determining whether the
Services are appropriate lor its purposes.

Authorily shall provide (or cause others to provide) to Consultant, the information and
assistance (including access to records, premises and people) that Consultant
reasonably requires to perform.the Services.

To the best of Auhority's knowledge, all intormation provided by Authority or on its
behalt ('Client lnformation') will be accurale and complete in all material respecls. The
provision of Client lnformation to Consultant will nol rnfringe any copyright or other lhird-
parly rights.

5.4 Payment

ln consrderation of the Services performed by lhe Consullant under this Agr€ement, the
Authority shall make to lhe Consultant such paym€nts and in such manner as is providod
in Clause 6 of this Agreement.

PAYi'ENT TO THE CONSULTANT

Agreement Value set forth in Clause 6.1.2

6.

6.1

6.1.2

Cost estimales and Agreement Value

Excepl as may be otherwise agreed under Clause 2.5 and subject to Clause 6.'1.3, the
payments under this Agreement shall not exceed the agreement value specified herein (the
"Agreement Value"). The Parties agree that the Agreement Value is Rs- ... . .. (Rupaes.
. . . . . . . . . . . . . . . . - . . . . . . . . ) , which does not include the Additional Costs specified in Annex's (the
"Additlonal Costs").

6.1.3 Notwithstanding anything lo lhe contrary contained in Clause 6.1.2, f pursuant to the
provisions ofClauses 2.5 and 2.6, the Parties agree that additional payments shall be made
to the Consultant in order to cover any additional expenditures not envisaged in the cost
estimales referred to in Clause 6.1"1 above. the
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above shall be increased by the amount or amounts, as the case may be, of any such
additional payments.

Currcncy of patment

All payments shallbe made in lndian Rupees, ln case the payment is to be made rn currency
other than that of lndian Rupees, the same shall be mentioned instead ol lndian Rupees.

Mode of billing and payment

Billing and payments in respect of lhe Services shall be made as follows :-

(a) Payment will be made in equal monthly instalments for all the 24 months. At the last
day of every month, submission of Monthly progress Report (MpR) and rnonthly
rnvoice, for which the payment will be done in next 15 days after lhe submission oi
MPR and monthly invoice.

(b) The Authority shall cause the paynent due to the Consultant to be made within 15
(fifteen) days after the receipt by the Authority ofduly completed bills with necessary
particulars (the "Due Date").

(c) lf the deliverables submitted by the consultant are not acceptable to the authority,
reasons for such noft,acceptance should be recorded in writing, the authorily shall
not release lhe payment due to the consultant This is without prejudicing the
authonly right to levy any liqudated damag€s under dause 7. ln suctl case, the
payment will be released to the consultant only afrer it re,submits the deliverable
and whici is accepted by the authority.

(d) All payments under this Contract shall be made lo the accounts of the Consuttant.

ln c€se of early termination of the contract, the payment shall be made to the
consultant as mentioned here with:

(l) Assessment should be made about work done from the previous month, for
which the payment is made or to be made tillthe date ofthe termination. The consultant
shall provide the details of persons reasonably worked during this period with
supporting documents. Based on such d€tails, the remuneration shall be calculated
based on lhe man monlh rate as spectfied.

6.3

(e)

7.

7.1

7.1.1

(il) A reasonable assessment ot the reimbursable and miscellaneous expensesshall be made based on details fumished by the consultant in-tfris regaid with
supporting documents and based on the ass€ssment o, the work dont and the
respecrive rales as pfovided. whereversuch 8n assessment is dillicult, the rates shouldb: gTr"d at by calcdating the amount on pro.reta basis. The 6tal amount payabte
shall be the amount c€lallated as per (i) and (ii) above plus ani appficaOf. ta*.

UQUIDATED DAITIAGES AND PEI{ALTIES

Perfotmance Security

]I1*^1rI1l^1-".1 I:la, 
in by way of perrormance securty (the ,.pedormance 

security,,),
.r-lo (rnree percent) ofallthe amounts d-ue and payable to lhe Consullant, to be appropriaielagainst brea_ch of this Agreement or for recoveiy of fquiOateO Jama;e-s as specmed tnclause.7.2. The barance remaining out of ttre perf6rmanc! iecuri!=srrliiie retumeo ro tteuonsuttant at the end of1 (one) months after the expiry of this Agreement pursuanl to
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Clause 2.3 hereof. For the avoidan@ of doubt, the parties hereto exprsssly aglee that in

addition to appropriation of the amounts withheld hereunder, in the event of any default
requiring the appropriation ol further amounts comprising lhe Performance Security, lhe
Authority may make deductions from any subsequent payments due and payable to the
Consull,ant hereunder, as if it is appropriating the Performance Security in accordance with
the provisions of this Agreement,

Llquidated Damages

Llquldated Damage8 lor error/ variatlon

The parties h€reby agree that due to negligence of act of any party, il the other party suffer

losses, damages the quantification ol which may be difflcult, and hence the amount specilied

hereunder shall be construed as reasonable estimate ofthe damages and both the parties agree to

pay such liquidated damages, as defined hereunder as per the provisions of this Cont act. The

amount ol liquidated damages under this Contract shall not exceed 10 % of the total value of the

contract as specified.

The liquidated damages shall be applicable under following circumstances:

(a) lf the deliverables are not submitted as Per schedule in th€ clauss 6.3, the Consuhant shdl be

liable to pay O.O5% of the total cost of the servic€s for delay of each week oI part thereof.

8. FAIRNESS AND GOOD FAITH

E-l Good Faith

7.3 Penalty for deficlency in Servlces

ln addition to the liquidatod damages not amounting to penalty, as speclfied in Claus€ 7.2,

warning may bo issued to the Consultant for minor deficiencies on its part. ln th€ case of
significant deficiencies in Servic€s causing adverse effect on the Project or on the reputation

oithe Authonly, other penal action including debaning for a specified period may also be

inrtiated as per'policy ofthe Authority-

8.2

9. SETTLEMENT OF DISPUTES

9.1 Amicablesettlement

Performance of the contract is governed by the terms & conditions of the contract, in case

of dispute arisss between the parties regarding any
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The Parties undertake to act in good faith with respect to each otheas nghls under this

Agreement and to adopt all reasonable measures lo ensure the realisation of the objectives

of this Agrsement.

Oporation of the Agrcem€nt

The Parties recognise that it is impracticsl in this Agreement to provide for every

contngency which may arise during the life of the Agreement, and the Parties hereby agree

thal it ; their intention ihat this Agreement shall operats fairly as between them, and wfhout

detrimont to the interest oi either of them, and that, if during the lerm of this Agrsement

either Party believes that lhis Agreement is operating unfaidy, the Parties will use their best

efforts to agree on such action ;s may be necessary to remove lhe cause.or causes ol such

unfaimess, but failure to agree on any action pursuant to this Clause shall not give ]ise to a

dispute subiect to arbitralion in accordance with Clause 09 h€reof.
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Matter under lhe contract, either Party of the contract may send a \rritten Notice of Dispute
to the other party. The Party receiving the Notice of Dispute will consider the Notice and
respond to it in writing within 15 days after receipt. lf lhat party fails lo respond within 15
days, or the dispute cannol be amicably settled within 30 days tollowing the response of
that party, clause 9.4 shall become applicable.

Disput6 re8olution

Any dispute, difference or conlroversy oI whatever nature howsoever arisjng under or out
of or in relation to this Agreement (including its interpretation) between the p;dies, and so
notfied in wrihng by either Party to the other party (the "Dispute") shall, in the first instance,
be attempled to be resolved amicably in accordance with the conciliation procedure set forth
in Clause 9.3.

9.2.2

9.3

9.4

9.4.'t

9.4.2

9.4.3

9.4.4

Arbitlatlon

The Parties agree to use their best efforts for resolving all Disputes arising under or in
respect ofthis Agreemenl promptly, equitably and in good faith, and further agree to provide
each other with reasonable access during normal business hours to all non-priviloged
records, information and data p€rtaining to any Dispute.

Concillation

ln the event of any Dispute betwe€n the Parties. either party may call upon
and the Authorised signatory or a substitute thereof for amicable

setdement, and upon such reference, the said persons shall meet no later than 10 (ten)
days from the date of reterence to discl.lss and aflempt to amicably resolve the Dispuie. li
such meeting do6s not lake placs within the 10 (ten) day period or the Oispute is not
amicably settled within 15 (fifreen) days of lhe meeting or the Dispute is not resolved as
evidenced by the signing of written terms of setflement within 30 (tiirty) days of the notice
in writing referred to in Clause 9.2.'l or suclt longer period as may Ue mutually agreed by
the Parties, either Party may refer the Dispute to arbitration in accordance wittr the
provisions of Clause 9.4.

Any Dispute which is not resolved amicably by concilialion, as provided in Clause g.3, shall
be, fnally decided by reference to arbitration by an Arbitral Tribunal appointed in accordance
with clause 9.4.2. such arbitration shafi be h;ld in accordance with ihe Rures of Arbitration
of the lntemational Cefltre for Aternatiye Dispute Resolution, New Delhi (the "Rules"), or
such other rules as may be mutually agreed by the parties, and shall be subject to the
provisions of the Arbitralion and Conciliation Act,1996. The place of such arbitration shall
be at Patna, Bihar, the capital ol the State where the Authority has its headquarters and the
language of arbitration proceedings shall be English.

There shall be an Arbitral Tribunal of three arbitrators, oI whom each party shall selecl one,
and the third arbitrator sharr be appointed by the two arbitrators so serectei, and in the evont
or orsagreem€nt between the hro arbitrators, thB appointment shall be made in accordance
with the Rul€s.

The arbitralors shall make a reasone , award (the 'Award"). Any Award made in any
arbitration held pursuant to this Clause g shall be final and bi;ding;n th; parties as from
the date it is made, and the Consultant and the Authority agree arid undertake to carry out
such Award without delay.

I1"--9.-"1,"-rbll and the..Aulhority agree thal an Award may be enforced against the
uonsuftant and/or the Aulhority, as the c€se may be, and their respective assets wherever
srluated-
Thrs Agreemenl and the rights and obligatrons of the parlies shall remain in tufl force and
enect, pending the Award rn any arbttration proceedtngs hereunder.

9.4.5
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Request for Proposal (RFP) for Selection of a Technical Agency for setting up a Proiecl
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lN WTNESS IYHEREOF, the Parti€ hersto hayo caused this Agr€emsnt to be signed in their
respeciive names ag of the day and year firsi above written.

SIGNED, SEALED AND DELIVEREO

For and on behalf of

Consultant:

(Signature)

(Name)

(Oesignation)

(Address)

ln the presence of:

1.

SIGNED, SEALED AND DELIVERED

For and on behalf of

Authority

(Signature)

(Name)

(Oesignation)

(Address)



Request for Proposal (RFP) for Seleclion cf a fechnical Agency for setting up a project
Monitoring Unit to support Panchayati Ral Deparlment, Government of Bihar

ANNEX-I: TERMS OF REFERENCE
(Refer Clause 3.1.2)

Same as Schodula- I of RFP
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Request for Proposal (RFP) for Selection of a Technical Agency for setting up a Proiect
Monitoring Unit to support Panchayati Raj Departmenl, Government of Bihar

Annex-2: Partlculars of Porsonnel
(Reler Clause 4.2)

S,N Expert Particulars
submitled

quirement

1

2.

3

4
I

5
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Request for Proposal (RFP) for Selectioh of a Technical Agency for setting up a Project
Monitoring [Jnit to support Panchayati Raj Departmenl, Government of Bihar

ANNEX.4: BANK GUARANTEE FOR PERFORMANCE
SECURITY

(Refer Clause 7.1.2)

To

t..................1
acting through

ln consideration ol ........................-.... acting on behalf of the (hereinafter referred as the
"Authority", which expression shall, unless repugnant to the context or meaning thereof, include its
successors, administrators and assigns) awarding to having its office at

(hereinafter referred as the 'Consullant' which expression shall, unless repugnant
to the context or meaning thereot, indude its successors, adminisiralors, executors and assigns),
vde the Authority's Agreement no. ..........,......., dated .................... valued al Rs.

(Rupees ........ .-.........), (hereinafter referred to as lhe 'Agreement") the
assignment for consuhancy services in respect oI the Projec{, and the Consultant
having agreed to fumish a Bank Guarantee amounting to Rs- .............. .... (Rupees
. . . . . . . . . . . . . . . . . . . . ) to the Authority for performance o[ the said Agreement.

We, .. ................. (hereinafter referred to as the "Bank") al the request ofthe Consullant
doherebyundertaketopaylotheAuthorityanamountnotexceedingRs......................(Rupees

) against any loss or damage caused to or suffered or would be caused to or
suffered by the Authonty by reason of any breach by the said Consultanl of any of the terms or
conditions contained in the said Agreement.
2. We, (indicate the name of the Bank) do hereby underlake to pay the
amounts due and payable under lhis Guarantee wi0lout any demur, merely on a demand from the
Authority stating that the amoun/daimed is due ty way of loss or damage caused to or lvould be

caused to or suffered by the Authority by reason of breach by the said Consultant of any of the
terms or conditions contained in the said Agreement or by reason of the Consultant's failure to
perform the said Agreement. Any such demand made on the bank shall be conclusive as regards
the amount due and payable by lhe Bank under this Guarantee. However, our liability under this
Guarantee shall be restricted to an amount not exceeding Rs. ... -.. ........ (Rupees
..,,,..'.'. --',,..,,-.).
3. We, (indicate the name of the Bank) do hereby underlake to pay to the
Authority any money so demanded notwithstanding any dispule or disputes raised bythe Consultant
in any suit or proceeding pending before any court or tribunal relating thereto, our liability under this
present being absolute and unequivocal- The payment so mad€ by us under this bond shall be a
vdid discharge ofour liabilityfor payment thereunder and the Consullantshall have no claim against
us for making such payment.
4. We, (indicate the name of Bank) further agree lhat the Guarantee herein

contiained shall remain in full force and effect during the period that would be requir€d for the
p€rbrmance of the said Agreement and that it shall continue to be enforcoabls till all the dues of
the Authority und€r or by virtue ot the said Agreemsnt havs been tully paid and its daims satisfied
or discharged or till the Aulhority certifies that the terms and conditions ol the said Agreement have

been fully and properly canied oul by the said Consultanl and accordingly discharges lhis

Guarantee. Unless a demand or claim under this Guarantee is made on us in writing on or before a
period of one year from the date of this Guarantee, we shall be discharged from all liability under
this Guarantee thereafter.
5. We, (rndicate the name of Bank) further agree with the Authority that the
Authority shall have lhe fullest liberty without our consent and without affecting in any manner our

obligali;ns hereunder to vary any of the terms and conditions of the said Agreement or to extend
timJ of performance by the said Consultanl from time to time or to postpone for any time or from

time to time any of the powers exercisable by the Authority against the said Consuttant and to
forbear or enlorce any of the terms and conditions relating to the said Agreement and we shdl not

be relieved irom our liability by reason of any such variation, or extension being granted to the said

Consullant or for any forbearance, act or omission on the part of the Authority or any indulgence by

s
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the Authority to the said Consultanl or any such matter or thing whatsoever which under the law
relating to sureties would, but for this provision, have the effect of so relieving us.
6. This Guarantee will nol be discharged due to the change tn the constitution of the Bank or
the Consultanl(s).
7. We, (indicate the name of Bank) lastly undertake not to revoke this
Guarantee during its currency except with the prevrous consent oi the Authority in writing.8. For the avodance of doubt, the Bank's liabil(y under this cuarantee shall be r;skicted to
Rs. .......... crore (Rupees .....,..... crore) only. The Bank shall be liable to pay
the sard amount or any part thereof only il the Authonty serves a wrillen claim on the Bani in
accordence with Paragraph 2 hereof, on or before [.......... (rndicate the date falling 365 days after
the date of this Guarantee)].

Narne of Bank:

Seal of the Bank

Dated. the..,...... day ot

For

(Signature, name and designation of lhe authorised signatory)

NOTES
(D

(iD

The Bank Guarantee should conlain Lhe name, designation and code number of the
office(s) signing the Guarantee.
The address. t€lephone no. and other details of the Head Office of the Bank as well as of
issuing Branch should be mantioned on the cov€ring letter of issuing Branch.
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SCHEDULE.3
(S6e C,ause 2.3.3)

GUIDANCE NOTE ON CONFLICT OF TNTEREST

This Nole furth€r exdains and illustrates the provisions of Clause 2.3 of the RFP
and shall be read together therewith in dealing with speciffc cases.
Consultants should be deemed to be in a conflict ot int€rest situation if il can be
reasonably concluded thal their position in a business or their personal interesl
could improperly rnfluence their judgment in the exercise of their duties. The
process for seleclron of consultants should avoid both actual and perceived conflicl
of interest.
Conflict oI interest may arise between the Authority and a consultant or between
consuttants and present or future concessionaries/ contractors. Some of the
situations that would involve conflict of interest are identified below:
(a) Authority and consultants:

(i) Potenlial consultant should not be privy to information from [le
Authority which is not available to others;

(iD potential consultant should not have deflned the project when
eadier working for the Aulhority;

(iii) potential consultant should not have recently worked for the
Authority overseeing the project.

(b) Consultantsand concessionaires/@ntractors:
(i) No consultant should have an ownership interest or a continuing

business interest or an on€oing relationship with a potential
concessionaire/ contractor save and excspt rslationships restricted
to project-specific and short-tem assignments: or

(iD no consultant should be involved in owning or operating entities
resulting ftom the project; or

(iii) no consultant should bid for works arising from the pro,ect.

The parlicipation of companies that may be rnvolved as investors or consumers and
officials of the Authority who have current or recent connections to the companies
involved, therelore, needs to be avoided.
Th€ normal way to idgntify conflicls of interest is through self-declaration by
consultants. Where a conflict exists, which has not been declared, competing
companies are likely to bring this to lhe notice of the Aulhority. All conflicls must be

declared as and when the consultants become aware of them.
Another approach towards avoiding a conflicl of interest is through the use of
'Chinese walls' to avoid the flow of commercially sensitive informalion from one
part of the consultant's company lo another. This could help overcome lhe problem

of availability of limited numbers of experls for the proiect. However, in reality
effsctive operation of'Chinese walls" may be a difficult proposition. As a general

rule, larger companies will be mor€ capabl€ of adopting Chines€ walls approach
than smaller companies, Although, "Chinese walls" have been relatively common
for many years, they are an increasingly discredited means of avoiding conflicts of
interest and should be constdered with caution. As a rule, "Chinese walls'should
be considered as unacceptable and may be accepled only in exceplional cases
upon full disclosure by a consultant coupled with provision of safeguards to lhe
salisfaction of the Authority.
Another way to avoid crnflicts of interest is through the appropriate grouping of
tasks. For example, conflicts may arise if consultants drawing up the lerms of
reference or the proposed documentatron are also eligible for the consequent
assignment or Project.
Another form of conflict of interest called "scopHreep" arisos when consultants
advocate either an unnecessary broadening of the terms of reference or make
recommendations which are not in the best interests of the Authority but which will
generate further work for the consultants. Some forms oI contlaclual arrangements
ire more likdy to lead lo scope-creep. For example, lumPsum conracts provide
fewer incentives for lhis, while time and material contAds provide buih in incentives
for consullants to extend the length of their assignmenL

4

5.

b

7
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I Every project contains loteniial confllcts of interest. Consultants should not only
avoid any conflicl of interesl, they should reporl any presenu potential conflict of
interest to lhe Authority at the earliest. Offictals of lhe Authority involved in
development of a project shall be responsible for identifying and resolving any
conflicts oI interest. lt should be ensured that safeguards are in place to preserve
lair and open competition and measures should be taken to eliminate any conflict
of interest arising at any stage in the procsss.
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APPENDIX-I
(See Clause 2.1.3)

TECHNICAL PROPOSAL
Form-1

Letter of Proposal
(On Applicant's letter head)

(Date and Reference)
To,

Sub Selection of a Technical Agency for setting up a Project Monitoring Unit to support
Panchayati Rai Department, Government of Bihar

Dear Sir,
1. With reference to your RFP document daled XX,K)V2026. l/we, having examined the Bidding

Documents and understood their contents, hereby submits my/our Bid tor the proiect. The Bid
is unconditional and unqualiried.

2. l/We acknowledge that the Authority will be relying on the information provided in the Bid and
lhe documents accompanying such Bid for the subjocl bid, and we certify that all information
provided in the Bid and in Appendix I and Appendix ll is true and correct; nothing has been
omitted which renders such information misleadingi and all documents accompanying such Bid
are true coptes of their respective originals.

3. This statement is made for the express purpose of our seleclbn as Management consultancy
of the aforesaid Project.

4. l/we shall maks available to the Authority any additional information it may find nGcsssary or
required to supplement or authenticate the Bid.

5 l^rye acknorrvledge the right of the Authority to reject our Bid without assigning any reason or
ottErwise and hereby waive, lo the fullest extent permitted by applicable law, our right to
challenge the same on any accounl whatsoever_

6. l^ e certify that in the lasl 2 (Two) years, we or our Associate have neither failed to perform on
any contract, as evidenced by imposition of a penalty by an arbitral or judicial authority or a
judicial pronouncement or arbitration award, nor been expelled from any project or conlract nor
have had any contract terminated for breach on our part.

7. l/We declare that:
a) I have sxamined and have no reservations to the Bidding oocuments, incruding any

Addendum issued by the Authority;
b) ldo not have any Conflict o nterest in accordance wilh Clause 2..1.13 of the RFp;
c) I have not directly or indirecty or through an agent ongaged or indulged in any corupt

practice, fraudulent practice. coercive practice, undesirable praclice or reslrictive
practice, as defined in Clause 4.3 of the RFp, in rsspoct of any tender or request for
proposal issued by or any agreement entered into with the Aurhority or any other pubric
sector enterprise or any Authority, Central or Stste; and

d) I hereby certify that we have laken steps to ensure thal in conformity with the provisions
of seclion 4 of the RFp, no person acting for us or on our beharf has engaged or wi
engage in any conupt practice, fraudulent practiee, coercive praclice, undesirable
practice or restrictive practice.

8. l/ We believe that we satisfy the Net Worth and Turnover criteria and meet(s) all the requirements
as specified in this RFP;
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9. l/We understand that you may cancel the Bidding Process at any time and thal you are neithel
bound to accept any Bid that you may receiye nor to invite the Bidders lo Bid for the project,

without incurring any liability to the Bidders, in accordance with the provisions of this RFp.
'10. lAiVe believe that we satisfy lhe NetWorth and Turnover criteria and meet(s) all the requirements

as speciried in this RFP.
11. l/we dedare that we are not disqualified or debared from participating in this Bidding process

as on date of submission.
12. l/ We certify that in regard to matters other than security and integrity o, the country, l/ we or any

of our Associales have nol been convicted by a Court of Law or indicted or adverse orders
passed by a regulatory authonty which could c€st a doubt on our ability to undertake the project
or which rdates to a grave offence that outrages the moral sense of the community.

13. l/We turther certify that in regard to matters relating to security and integrity of the country, l/ we
or any of our Associates have not been charge-sheeted by any agency of the
governmenuAuthority or convictBd by a Court of Law for any offence committed by us or by any
of our Associates.

14. l/ Wo further cerlify that no investigation by a regulatory authority is pending either against us or
against our Associales or against our CEO or any of our Directord Managers/ employees.

'15. l/We undertake that in case due to any change in facts or circumstances during the Bidding
Process. we are attracted by the provisions ol disqualification in terms of provisions of this RFP,
we shall intimate the Authority of the same immediately.

16. l/we undertake that the Statement of Legal Capacity as per format provided at Annexure - B of
the RFP document, and duly signed, is enclosed. The Power of Attorney for Signang of Bid as
per format provided at Annexure C and D respctively of the RFP, are also endosed.

17. We acknowledge we are qualified on the basis of Technical Capacity and Financial Capacity.
18. l/I^/e acknowledge and agree that in the event of a change in control of an Associate whose

Technical Capacity and/ or Financial Capacily vvas taken inlo consideration for the purposes of
selection of the Consultant under and in accordance with the RFP, l/We shall inform the Authority
forthwith along with all relevant particulars and the Authority may, in its sole discretion, disqualily
or withdraw the Letter of Award, as the case may be. l/We further acknowledge and agree that
in the event such change in conlrol occurs after signing of the Contract, it would, notwithstanding
anything to lhe contrary contained in the Contract, be deemed a breach thereof, and the Contracl
shall be liable to be terminated without the Authority/Authority being liable to us in any manner
whatsoever.

',9. lNVe understand that the Selecled Bidder shall be an existing Company incorporated under
Companies Act, 1956/2013 or Partnership firm or Limited liability Partnership firm as per

eligibility criteria.
20. l/we hereby inevocably waive any right which we may have at any stage at law or howsoever

otheMise arising to challenge or question any decision taken by the Aulhority in connection with
the selection of the Bidder, or in connection with the Bidding Process itself, in respect of the
Proiect and the terms and implementation thereof.

21. ln ths evsnt of my being declared as ths Selected Bidder, l/vve agree to ontor into Contracl in

accordance with the draft that has been provided to us prior to the Bid Due Date. We agree not
to seek any changes in the aforesaid draft and agree to abide by the same.

22. UWe have sludied all the Bidding Documents carefully. We understand that excepl to the extent
as exFessly set forth in the Contract, We shall have no claim, right or tite arising out of any
documenls or information provided to us by the Aulhority or in respecl of any matter arising out
of it.
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23. l/The Conlract Price has been quoted by ,rs after taking into consideration all the terms and
conditions stated in the RFP, Contract, our own estimates of costs and all the conditions lhat
may affect the Contract Price and implementation o, the Prolect.

24. The Bid Security rn accordance with this RFP is submitted.
25. l/vve agree and understand that the Bid is subject to the provisions of the Bidding Documenls.

ln no case, we shall have any claim or nght of whatsoever nalure if lhe projecu contract is not
awarded to us or our Bid is not opened.

26. l/we have read the clause regarding restrictions on procurement from countries which share a
land border with lndia and on sub.contracting to contractors from such countries undor the
proviso to Clause 2.2.1(b) of the RFP; l^/ve certify that thrs Bidder is not related to any entity
from such a country or, if in case it is so related, it has been registered with the Competent
Authority as provided in Order (Public Procurement No. 'l ) dated 23rd July 2O2O issued by the
Ministry of Finance, Department of Expenditure Public Procurement Division and will not sub-
contract any work to a contractor from such countries unless such contractor is registered wilh
such Competent Authority. liwe hereby certify that this bidder fulfils all requirements in this
regard as mentioned in this RFP and lhe aforesaid Order and is eligible to be considered. This
shall be accompanied by, wherever applicable, evidence ol valid registration by the Competenl
Authority, in the manner provided in the Order (Public Procurement No. 1) dated 23rd Juty 2O2O
issued by the Ministry of Finance, Depanment of Expenditure public procurement Division,
which shall be attached along with this Letter Comprising the Bid, in order to demonstrale
compliance with Clause 2.2.1 (b) of the RFp.

27. l/We agree and undertake to abide by a[ the terms and conditions of the RFp.

ln witness thereof, we submit this Bid under and in accordance with the terms of lhe RFp.

Yours faithfr.rlly,

Date:

prace: (Name and desisna(tiJa-9',#:liffi lxllffi:5:i8Hlili
Name and seal of Bidder
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APPENDIX-I

Form-z
Particulars of the Applicant

a) Namel:
b) Country of incorporation:
c) Address of the {corporate headquarters and its branch office(sy registered office}, if any,

in lndia:
d) Date of incorporation and/ or @mmencement of business:

2. Brief description of the {Company} including details of ils main lines of business and proposed

role and responsibilities in the Project:

3. Details ol individual(s) who will serve as the point of contacu communication for lhe Authority:
(a) Name:
(b) Oesignation;
(c) Company:
(d) Address:
(e) Telephone Number:
(0 E-Mail Address:
(9) Fax Number:

4. Particulars of the Authonzed Signatory of the Bidder:
(a) Name:
(b) Designation:
(c) Address:
(d) Phone Number.
(e) Fax Number:
(0 Name of Bidder

(Signature of the Authorized signatory)
(Namo and designation of the ot the Authorized signalory)
Name and seal of Bidder

tRdevant documents/ chartered documenty constitutional documents related to in@rporation and
nature of the company must be attached along with this as mentioned in Clause 2.2.1 (b)

No Criteria Yes No

,|
Has the Bidder/ils Assocrate been barred by the
{Centraustate} Authority, or any other government institution in
lndia, Irom participating in any project in the last 2(Two) years?.

Has the Bidder/its Associate paid liquidated damages ol more
than 5% (five percent) of the contract value in a contract due to
delay or has been penalized due to any other reason in relation
to execution of a contract, in the last 2(Two) years?

J
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APPENDIX.I

Form-3
Statement of Legal Capacity

(To be torwarded on lhe lefter head of the Applicant)

ReI. Date
To,

Dear Sir,
Sub: RFP for Selectlon of a Technical Agency for sstting up a Project Montoring Unit to

suppo.t Panchayati Rai Department, Government of Bihat,
liwe hereby conflrm that we, the Applicant, sattsfy the terms and conditions laid down in the RFp
document
l^Ve have agreed that (insert individual's name) will act as our Authorised
Representative on our behalf and has been duly authorized to submit our proposal. Further, the
authorised signatory is vested with requisite powers to fumish such proposal and all other documents,
information or communication ard authenticate the same.

Yours faithtully,

(Signature, name and designalion of the authorised signatory)
For and on behalf o, .................
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APPENDIX-I

Form-4
Power of Attomey

Know all men by these presents, lye, ......................................... (name of Frm and address of the
registered offics) do hereby constitute, nominat€, appoint and authorise Mr /
Ms-.-...........................-..-......son/daughter^,vifeandpresendyresidingat........,.-.........-...................,who
is presently employed with us and holding the position of as our true and lawful anorney
(hereinafter referred lo as the "Authorised Repressntatiye") lo do in our name and on our behalf, all
such acts. deeds and things as are necessary or required in connection with or incidentalto submisslon
of our Proposal for and as the (name of RFP)-----, proposed to be developed by the

.......... (the 'Authori!y'') including but not limited to signing and submission of all
applications, proposals and other documents and writjngs. participating in pre-bid and other
conferences and providing information/ responses to the Authority, representing us in all matters before
the Authority, signing and execution of all conlracts and undertakings consequenl to acceptance of our
proposal and generally dealing with the Authority in all matters in connection wilh or relating to or arising
oul of our Proposal for lhe said Project and/or upon award thereof to us hll the entering inlo of the
Agreement with the Authority.
AND, we do hereby agree to ratity and conlirm all acts, deeds and things lawfully done or caused to be
done by our said Authodsed Representative pursuant to and in exercise ofthe powers conferred by this
Power of Attomey and that all acls, deeds and things done by our said Authorised Representative in

exercise of the powers hereby confe[ed shall and shall ah,va],s be deemed to have been done by us.

IN WITNESS WHEREOF WE, ....,....,....-..,,,-,.,.,..,..THE ABOVE NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS ...................................... DAY OF
20.......

For................-.-.......

(Signature, name, designation and address)

Witnesses
't.
,
Notarised

(Signature, name, designation and address of lhe Attorney)
Notes:
. The mode of execulon of the Powet ol Attomey shoutd be in accordance with the procedurc, il

any, laid down by lhe applicable law and the chartet documents of the oxecutanl(s) and when it is

so required lhe same should be undet common seal affixed in accordance with the required
procedurc. The Powet ol Atlorney should be executed on a non-iudicial stamP papet of Rs. 100
(hundrcd) and duly notaised by a notary public.

. Vvherever rcquired, the Applicant should submit for verification the extacl of the chader
docunBnts and other documents such as a resolulionlpowet of attorney in favout ol the person

executing this Powet ol Aftoney for the delegation of power hereundet on behalf ol the Aqlicant.
. For a Powet ofAttomey executed and issued overseas, the documont will also have to be legalised

by the lndian Embassy and nota sed in the iuisdiction where the Power of Attomey is being
issued. HoweveL Applicants lrom countries that have signed the Hague Legislation Convention
1961 need not get their Power of Attomey legalised by the lndian Embassy if il carries a conforming
Apostille ceftilicate .

Accepted

APPENDIX-I

66



Form-5
Financral Capachy of the Applicaot

(Refer Clause 2.2.2 (B))

S. No. Financial Year Annual Revonue
(Rs.)

1 2022-23
2023-24
2024-25

Certilicate from the Statutory Auditorr

This is to certify that .,..................(name of the Applicant) has received the payments
shown above against the respective years on accounl of professional fees.

Nam€ of the audfi firm:

Seal of the audit firm

Date:

(Signature, name and designation of the authorised signatory)

I ln case the Applicanl does not have a statutory auditor, it shall provide the csrtilicate from its chart€red
accountant that ordinarily audits lhe annual accounts oI 6le Applicant. The same shall be accompanies
with lhs audiled financial statements.
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APPENDIX-I

Fotm-7
Proposed Melhodology ?nd Work plan

Ths proposed methodology and work dan shall be described as follows:'1. Understanding of TOR (not more than Ten pages)
The Applicant shall deady state its understanding of the TOR and also highlight its important
aspects. The Applicant may supdement various requirements ofthe TOR and also make pr€cise
suggestiNs if it cffsiders this would bring more clarity and assist in achi€ving the ObjectivB laid
down in the TOR.

2. M€thodology and Work Plan (not more than Twenty pages)
The Applicant will submit its methodology for carrying out this assignment, outlining its approach
toward achieving the Objectives laid down in the TOR. The Applcant will submit a brief write up
on its proposed team and organisalion of personnel explaining how different areas of expertiss
needed for this assignment have been fully covered by its proposd. The Applicant should specify
the sequence and locations ot important activities, and provide a quality assurance plan for
carrying out the Consultancy Servic€s.

Note: Marks will be deducted for wriling lengthy and out of context responses.
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APPENDIX.I

Form-8
Abst.act of Eligible Assignments of tho Applicant

Refer Clause 3.1-2

Yours faithfully,

(Signature, name and designation of the authorised signatory)
For and on behalf ol .

ElgibleName of
assiqnmenUProiect

Name of client Relerence Page
No.

S. No

1

2

3

4
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APPENDIX.I

Notes:

Form-9
Eligible Assignments of Applicant

(Refer Clause 3.'1.2)

1. Use separate sheet for each Eljgiue proiect and attach supporting documents as specified ln.
2. The Applicant may attach separate sheets lo provide bnef particilars of other releyant experience of
the Applicant.
3, Exchange rate for conversion of US $ shall be as per Clauss 1.7.1.

1 Nams of ic€nt:
2 Nam6 of the Pro
3 Oescription of services performed by the

icant Firm
4

rivateindicate whether blic or
Name of client and Address

5 Name and telephone no. of dlenl's
representative:

6 Eslimated cost ofthe Project (in Rs laih):

7 Payrnent received by the Applicant (in
Rs. lakh):

8. date of the services (month/ year):Slart

inish date oflhe services (month/ year):F

't 0. Briet descliption of the Project

It is c€rtified that the atoresaid
and belief.

inFormation is true and correcl to the best of my tnowteOge

(Signature and name of Applic€nt)

tt



1.
2.
3.
t.
5.
6.

7.

APPENDIX-I

Form-10
Cuniculum Vitae (CV) of Key Personnol

Proposed Position:
Name of Personnel:
Date of Birth:
Natbnality:
Educ€tional Qualifications: Degree, Nams of university, Year obtained
Emdoymenl R€cord'
(Starting with presont position, list in reverse order every emdoyment held.)
List of projeds on which the Personnel has worked

Name of project:
Cli6nt:
Year:
Location:
Position heldl
Poject description:
Activities performed:

Certi6cation:
1 I am willing to work on lhe Project and I will be available for entire duration oflhe Project

assignment as required.
2 l, the undorsigned, c€rtify that to the best of my knowledge and belief. this CV correcuy

descnbes me, my qualifications and my expenence.

(Slgnature and name of the Key P6rsonnel)
Place......-............-....

(Signalure and name ofthe authorised signatory of the Applicant)
Notes:
1. Use separate form for eadr Key Personnel.
2. Each page ofthe CV shallbe signed and dated by both the Personnel mncemed and by the Authorised
Representative of the Applicant firm along wilh the sealofthe firm.

8
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APPENDIX-I

Form-11

Bid Secunty

(To be execuled on Stamp paper of appropiate value)

B.G. No Dated

successors and assigns). for the projecl related to the
(hereinafter refered to as lhe "Pmlect') pursuant to the
ol the Proiect and other related documents (herern

RFP Document dated ""*'issued in respect
alter collectively relerred to as "Bidding

Documents") , we IName of Bank (hereinafter referred to as ?he "Bank"), at the request ofthe Bidder,
do hereby Irrevocably, unconditionally and without reservation guarantee the due and failhful
fu|filmenl and compliance of the terms and conditions of the Bidding Documents (including tha RFP)
by the said Bidder and unconditionally and irrevocably undertake to pay forthwith to the Aulhority an
amount ol Rs (Rupees only) as bd security (hereanafter refened to as

ln consideration of )ou, the '------- (hereinafler referred to as the "Authority", which expression
shall unless it be repugnant to the subject or context thereof indude ils, successors and assgns)
having agreed to receive the Bid of .......... . la Company registered under the provisions of the
Companies Acl, 1956/2013 or Applicade Laws of the country o, incorporationl and having its
rogistered offce al .................... (hereinaner referred to as the "Bidde/ which expression shall
unless it be repugnant to the subject or context thereof include itsJtheir executors admrnistrators,

2. We. the Bank, do h€reby unconditionally undertake to pay the amounts due and payable under
this Guarantee without any demur, reservation, recourse, contost or protest and without any reterence
lo the Bidder or any other person and irrespective of whBth€r the daim ofthe Authority is disputed by
lhe Bidder or not merely on the flrst demand from the Aulhorily stating that the amount claimed is due
to the Authority by reason of failure of the Bidder to fulfil and comply with the terms and conditions
contained in lhe Bidding Documents ind uding, inter alia,the failure of the Bidder tq:

the'Bid S€curity") as our primary obligation without any demur, reservation, recourse, conlest or
protest and without reference to the Bidder if the Bidder shall tail to lulfil or comply \,yith all or any o,
lhe terms and condrtions contained in lhe said Bidding Documents ("Guarantse").

1. Any such written demand made by th€ Authority stating that the Bidder is in derault of the due
and faithful fumlmenl and compliance with lhe terms and conditions contained in the Bidding
Documents shall be final, conclusive and binding on the Bank.

a. keep its Bid valid and open during the Bid validity period, as set forth in the said Bidding
Documents, for any reason whatsoever.

b. sign the L€tter oI Award and/or the Service Agreement, within the specifiod tim6 lmit;
c. fumish the Performance Security within lhe period prescribed in the Service

Agreement;

3. Any such demand made on the Bank shall be conclurve as regards the amount due
and payable by the Bank under this Guarantee. However, our liability under this Guarantee
shall be restricled to an amount not exceeding Rs XX Lakh/- (Rupees XX lakhs only).

4. This Guarantee shall be irrevocable and remain in full force for a period of one hundred and
eighty (180) days from the Brd Due Oale inclusive of a claim period of sixty (60) days or tor such
extended period as may be mutually agreed between the Authority and the Brdder, and agreed
to by the Bank, and shall continue to be enforceable till all amounts under lhrs Guarantee have
been paid.

5. We, the Bank, further agree that the Authority shall be the sole judge to decide as to whether the
Bidder is in defauh of due and faithful fulfilment and compliance with the terms and conditions
contained in the Bidding Documents including, inter alia, the failure of the Bidder to keep its Bid
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open during the Bid validity period set forth in the said Bidding Documents. The decision of the
Authority, that the Bidder rs in default as aforcsaid shall be final and binding on us,
notwilhstanding any differences between the Aulhority and the Bidder or any dispute pendlng

before any court, tribunal, arbitator or any other authority.
6. The Guaranlee shall not be aflecNed by any change in the constitution or winding up of the Bidder

or the Bank or any absorption, merger or amalgamation of the Brdder or the Bank with any other
person.

7. ln order to give full effect to this Guarantee, the Authodty shall bo entitled to tr€al the Bank as
the principal debtor. The Authority shdl have the tullest liberly without affecting in any way the
liability of the Bank under this Guarantee from time to time to vsry any of the terms and conditDns
contained in the said Bidding Documents or to extend time for submission of the Bids or the Bid
validity period or the period for conveying acceptance of Letter of Award by the Bidder or the
period for futfilment and compliance with all or any of the terms and conditions contained in the
said Bidding Documents by the said Bidder or to postpone for any tifile and trom time to time any
of the powers exercisable by il against the said Bidder and either lo enforce or forbear from
enforcrng any of lhe terms and conditions contained in the said Bidding Documsnts or the
securities available lo the Author y, and the Bank shall not be released from its lability under
these presents by any exercise by the Aulhority oI lhe liberty with reference to the matlers
aforesaid or by reason of time being given to the said Bidder or any other forbearance, acl or
omission on the part of the Authority or any indulgence by the Authority to the said gidder or by
any change in the constitution of the Authority or its absorptron, merger or amalgamation with
any other person or any other matter or thing whatsoever which under the law relating to sureties
wodd but for this provision have the effect of releasing ths Bank from its such liability.

8- Any notic€ by way of requesl, demand or olherwise hereunder shall be sufficiently given or made
it addressed to the Bank and sent by courier or by registered mail to the Bank at the address set
forlh herein.

9. We undertake to make the payment on receipt of your notice of clalm on us addressed to lname
of Bank along wilh branch addrossl and delivered at our above branch which shall be deemed to
have been duly authorized to receive the said notlce of daim.

10. lt shafl not be necessary for the Authority to proceed against lhe said Bidder before proceeding

against the Bank and the guarantee herein contained shall be enforceable against the Bank,
notwithstanding any other security which th€ Authority may have ofined from th€ said BiddeI or
any oth€r person and which shall, at the time when proceedings are taken against the Bank
hereunder. be outstanding or unrealized.

11. We, the Bank, further undertake nol to revoke this Guaranlee during its curency excepl with the
previous express consent of the Authority in writing.

12. The Bank declares that it has power lo issue this Guarantee and discharge the obligations
contemplated herein, and the undersigned is duly authodzed and has full power lo execute this
Guarantee for and on behall of the Bank.

Signed and delivered by 

- 

Bank

By the hand of Mr./Ms. 

--, 
its- and authorized of{icial

(Signature of the authorized Signatory)

(Official Seal)
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APPENDIX-II
FINANCIAL PROPOSAL

Form-1
Covering Letler

(On Applicant's !cltcr head)
(Date and Reference)
To.

Dear Sir,
Subj€ct: S€laetton of a Technical Aoency for settlng up 8 Projoct Monhoring Unit to support

Panchayati Ral Depadment, Govemment of Bihar

l/we, ...............,................. (Applicant's name) herewith enclose the Financial proposal for selection of
my/our firm as Consuhantfor above.

l/We agree that thE offer shal remain valid for a period of 180 (one hundred eighty days) days from the
Proposal Due Date or such further period as may be mutually agreed upon.

Yours faithfully.

(Signature, name and designalion of the authorised signatory)

Nots: The Financial Proposal is to bs submrtted strictly as per forms given in the RFp.
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Note:
1.

FORM FIN-2

APPENDIX.II
(See Clause 2.1.3)

Fotm-2
Financial al

All payments shall be made in lndian Rup€es and shall be subject to applicablo lndian laws
withholding taxes if any.

The evaluation will be done based on the Total in Rs. (ln words) given in the form Appendix-ll.

Aulhorized Sonature

Name:.........
Designation..
Name ot Firm
Address:

Name of the agency
Address of the agency

,| Remunsration (Proposed
Professlonals)

2 RelmbulBable expenses Fin4

3 GST @r8% 0
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Form FIN-3

BREAKUP OF REIUUNERATION

(lnformatpn to be provided in this Form shall only be used to establish payments to the consultant for possible
additional seryices requested by the Client)

(for details please refer to Note below)

Name of the agency

'Menlion th€ cunency i

Totd remuneration=. . .

n which the prices are quoled iI
...... .. ..Amount in Rs.

it is permitted to do so under RFP

Note.
1- Professional staff should be indicatei individuafiy, support staff shoLdd be indicated per catego.y. cost
of Secretariat services. lf any, will the ones indicated in the form Firr4
3. lndicate soparately staff-month rate for each activity separately.

Address of the agency

,|
ent Expert

i Team Leader cum Rural
Devel

,l
24 0

2 Local Self-Governance Expert 1 24 0

lnfrastructure Expert 1 0

4 24 o

5

Finance Expert

Procurement Expert

1

1 24 0

6 lT Exp€rt 1 24 0

7
!'E !

Supporl Stafl 'l 24 0

....t

ffiflq
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FORIV FIN.4
BREAK UP OF REIMBURSABLE EXPENSES

(Clause no. 9, Ref no 9.6)

(lnformation to be provided in thrs form shall only be used to establish payment to lhe Consultant for
possible additional services requested by the dient)

Activity
No......-- . . ..... Name: .. --.....

Name of the agenc

Address of the agency

Total amounl in Rs.Total reimbursable : =
Amount in words

,| Travel expense fl ightdlrain
Miscellaneous travel expenses

1 Subsistence allowance

4 Loc€l transportation costs

5
Office renuaccommodatiorvclerical

assistance

6 Other expenses

0
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