
Art & Culturc Department
G0r,crnment of Bihar

Notice Invitins Tender lbr Manrrorver Scn'ices

The Directorate of Museum, under the Depanrnent of Art & Culture, Government ofBihar, invites online
bids from eligible and experienced agencies tbr providing skilled and trained manpower on a contractual
basis for the smooth operation and rnanagernent ofBuddha Samyak Darshan Museum-Cum-Smrili Stupa,
Vaishali, Bihar. The manpower rvill support museum operations, visitor services, technical support, and
administrative functions-

Key Details:

o Availability of RFP docunrents: Frorn l3'r' March,2026

o Last Date for Submission ofQueries: 23 March,2026 up to l2:00 PM

. Last Date for Bids Subllrission: 02 April 2026 up ro 4:00 PM

For detailed terms nn(l conditiolls. plexsc visit: lttlDs://r1\lr],cl)roc2.bihar,qo\.in;
htl t)s://state.l)iha r'.gov.in/r ac

Vi+V'yru+",a['-r1'os'26
Additional Director

Direclorate of Museum
Departmenl of Art & Culture

Goverrunent ofBihar
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Directorate of Museum

Under
Department of Art and Culture Govt. of Bihar

lnvites
Request for Proposal (RFP)
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Selection of an Agency lbr Supply of Manpower

at

Buddha Samyal< Darshan Museum-Cum- Smriti
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RFP Ior Selection of an Agency lor supply of Manpower at Buddha Somayak Darshan Museum-Cum-Smriti Stipa -
Vaisholi, Bihar

l. lmportant Dates and Events

Availability of RFP docurnenrs
To be available orrline irom 1210312026 onwards at
hnps://u rvw.eDroc2 bihat .sov. in

and departlnent website : lrttps://state.bihar.gov.irVyac

Tender Processing Fee (Non-
Refundable)

Tender Fee/Cost

Refundable)
of BOQ (Non-

Bid security/ Eamest Money Deposit
(EMD)

Estimated cost ofthe project (lbr I y,ear)

Last date fbr submission ot written queries

for clarifications

Bid validitl pelit-rd

Last date of Subnrission ol
Tender Date and 

-Iime

Time and Date of openinu oftcchnical
proposals

Time and Date of opelring of
tinancial proposals

Language

Currencv

Contact Pers(nl

Rs. 590.00 (inclusive of Service Tax) to be paid through e-
payment mode Only

-lhe 
bidder has to pa) Tender Fee/Cosr of BOQ i.e., Rs

5,0001 (lon-relirndable) plus CST paid through online
nlodes listed/ provided in the e-Procurement 2.0 platfonn.

Rs 10,00,000/- (Rupees Ten Lakh Only)

The EMD to be paid through e-paymenr mode rhrough E-Proc
Portal

Its 3,45,15,705/- (Rupees Three Crore Forty-Five Lakh Fifteen
Thousand seven Hundred Five Only)

All the qrreries should be received by the 2310312026 on or before
ll:00 Noon. through email onlv in the prescribed format with
sLrbject line as tbllorls: "l,r'c-Bid queries -<tsidder's Name>''.

l'hc Pre-llid quelies to be sert to the lollorving Ernail ld:
Lrrrail lD: clirreroltrlcr,lirirrscunl rl_gl))aiLc()rl

Pr-trposal rnust remain valid up to 90 days from the last date

of submission ofthe Bid.

2104 12026 at 4:00 PM

6 t04 /2026 at I I :00 AM

lo be notilied

l'r'oposal should be submitted in English only.

INR only

'I he Director.

I)irectorale of Muscuur

[)epaftnrent ofAn and Culture.

Vikas Bhawan, New Secretariat, 3'd Floor, Room No-329
tsailey Road, Patna- 800 015, Bihar

* 4lPage



RFP for Selection ofan Agency for supply of Manpower at Buddha Somuyak Dorshon Museum-Cum-Smriti Stupa -

Vaisholi, Bihor

2. About Art and Culture Department

The Department of Art and Culture. Government of Bihar. ip dedicated Io the preservation. promotion.

and dissemination of Bihar's rich cultural. artistic, and heritage legacy. Through its directorates i.e.

Directorate of Museum, Directorate of Archaeology and Dircctorate of Cultural Affairs, the

Department undertakes initiatives aimed at conserving heritage assets, supporling cultural institutions.
and making Bihar's vibrant traditions accessible to fulure generations.

Within this mandate, the Directorate of Muscum plays a pivotal role in sal'eguarding and showcasing
Bihar's artistic and historical treasures through its network ol state museums. specialized institutions,
and heritage sites. Museums are envisaged not only as repositories o1'history but also as dynamic spaces

for education, research, cultural exchange. and tourism promotion. The Departrnent has articulated its Vision
as follows:

To preserve and promote Bihar's art. culture and museum hcrilage at national and international
levels through sustainable development and managenrent.

To develop existing museums and heritage destinations to provide unique cultural and tourism
experiences.

To strengthen institutional capacity through professional support. skilled manpower and modem
management practices.

To position Bihar as a leading destination for cultural heritage, knowledge exchange and
experiential tourism.

In alignment with this vision, the Department recognizes the necessity ofengaging a professional agency
for manpower supply to ensure the smooth and effective functioning of the Buddha Samyak Darshan
Museum-cum-Smriti Stupa. Upon issuance of the Letter of Award to the iluccessful bidder, all the
subsequent processes and management ofthe contracl "Selection ofan Agency for Manpower Supply on
contractual basis at Buddha Samyak Darshan Museum-cunr-Snrriti Stupa" shall be undertaken by the
Additional Director.

The Buddha Samyak Darshan Museum- cum- Snrriti Stupa has hcen established as a world-class cultural
institution that not only preserves Buddhist heritage but also highlights Bihar's central role in the
evolution of Buddhist philosophy and tradilions. To manage its day+o-day operations, visitor
engagement, and technical support lunctions. there is a need for skilled manpower actoss various roles.

The engagement of a manpower supply agency will enablc the Depart,nent to:

. Ensure seamless museum operations with skilled and trained personnel.

. Maintain professional standards in visitor services. docunrcntation. and collections management.

. Strengthen administrative, technical. and operational capacitl,ol'the institution.

. Provide a holistic cultural experience to visitors from India and abroad.

y 5lP;r ge
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Accordingly, through this Request for Proposal (RFP). the Deparlment seeks to appoint an agency that
will provide qualified manpower on a contractual basis. The selected agency shall suppo( museum
operations by supplying trained personnel, ensuring prof'essional nlanagenlent. and contributing to the
overalI visitor experience and effective maintenance ofthe museum complex.



RFP for Selection of on Agency Ior supply of Manpower at Buddha Samayak Darshan Museum-Cum-Smriti Stufia -
Vaishali, Bihar

This initiative represents an important step towards realizing the Department's mission of building
cultural vibrancy, strengthening institutional capacities and positioning Bihar as a hub of art, culture, and
heritage at the national and inte"rnational levels.

3. Background

The Buddha Samyak Darshan Museum-Cum-smriti Stupa at Vaishali has been developed by the
Department olArt and Culture. Govemment of Bihar, as a premier institution to preserve and showcase
the rich Buddhist heritage olthe state. For etl'ective lunotioning ofthe museum, there is a requirement of
skilled and trained manpower to manage day-to-day operations, visitor services, technical support and
administrative tunctions.

To meet this requirement, the Department intends to engage the services of a professional agency to
provide manpower on a contractual basis. The selected agency will ensure timely deployment ofqualified
personnel, thereby enabling smooth museum operations, enhancing visilor experience, and maintaining
protbssional standards in the managcment ofthe institution.

4. Requirement trf Manpowcr

The Department ol'Art and Culture. Governnrent of Bihar, through the Directorate of Museum, is issuing
this Request fbr Proposal (l{trP) tbr the selection of an Agcncy to provide manpower supply on a
contmctual basis lbr the Buddha Samyak Darshan Museum-Cum-Smriti Stupa, Vaishali. The manpower
is required to ensure srnooth day-to-da1, functioning ol the museum, including visitor management,
security, library services. cultural cooldination, and overall tacility management.

The selected Agency shall be responsible fbr timely deployment ofqualified and trained personnel as per
the requirements olthe Vaishali Museum. The engagement shall be initially for a period of I years which
may be extended lbr a further period. subject to satisfactory perfbrmance and mutually agreed terms,The
proposed manpower requirement includes the tbllowing posts:

,I
e of rnan ()ll ct'Sr. No. 'l'otal lle quirement

I Suraksha Szurianrra1 ak Padadhikari (Security Coordination Ollicer) 0t
l Suraksha Sanranrva ak Sahay'ak (Assistanl Security Coordinator)

Aagantuk Samrnwayak l)adadhikari (Visitor Coordination Ollicer)3 0l
.l Aagantuk Samanwavak Sahayak (Assistant Visitor Coordinator) 0l
5 Margdarshak - Angrezi (Ciuide - Engtish) 0l
6 Pustakalva Adhr aksh (Librarian

Sahayak Pustakalr'a Aclhyaksh (Assistant Librarian)
0l

7 0l
8 Suu idha Prabaudhak lFacilitl N,lanager.1 0l
L) Grass Cutlcr MLrli l l.Jnskillcd) 09
l0 Mali Uelper'(Scmi Sk illcd ) 30
ll Mali (Skilled) l0
l2 Supervisor gardener 0l

Sweepcr (unsk il led)
Supervisor Housekeeping

73

t.+ 02
l5 02

9
6l.Page
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16 Data Entry Operator 05

17 Office Boy (Unskilled)
Driver (Semi Skilled)

04

l8 02
'l'otal 1-16

RFp for Selection of an Agency for supply oJ Manpower at Burldho Samo.yok Dqrshon Museum-Cum-Smriti Stupa '
Vaishali, Bihor

The selected Agency will be expected to ensure that all personnel deployed are suitably qualified, well-
trained and capable ofsupporting the department objectives ofproviding a world-class cultural and

educational experience to visitors.

5. Scope of Work

The selected Agency shall be responsible fbr providing qualified and trairred manpower on a

contractual basis to the Buddha Sarnyak Darshan Museum-Cum-Snrriti Stupa. Vaishali, under the

Directorate of Museum, Department of Art and Culture. Govemnrent of Bihar. The broad scope of
work shall include. but not be limited to. the following:

l. Scope and 0b.iective

The selected Agency shall provide qualitied. trained. exlrerienced. and disciplined manpower as

per the approved manpower requirement of the Museum.
The Agency shall ensure uninterrupted deployment of personnel ibr efficient management,

security, maintenance, visitor facilitation. and overall operational support ofthe Museum.

The objective ofthis engagement is to support the Museum in delivering a safe, secure, hygienic,
and world-class cultural and educational environment to visitors.

2. General Obligations of the Agcncl'

The Agency shall deploy personnel strictly as per thc sanctioned strength and categories
mentioned in the tender document.
The agency must employ any person between the age ol' 18 to 50 1'ears for all the post lnentioned
in Point 6-Manpower Profile . section A and B
All personnel deployed shall be:

(aJ Physically and medically fit;
(b) Police verified;
(c) Suitably qualified and trained for their respectrve assignments

The Agency shall provide unifbrms (minimum two set unifbrnr in sunrmer and winter uniform in
April and October each year) along with idenlity cards. and neccssary safety equipment to all
deployed personnel at its own cost.

The Agency shall ensure lull con.rpliance with all applicablc statutory' provisions including but
not limited to:

(a) Minimum Wages Act;
(b) EPF Act;
(cl ESI Act;

a

a
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RFPfor Selection of an Agency for supply of Munpower at Buddha Samayak Darshan Museum-Cum-Smriti Stipo -
Vaishqli, Bihar

(f) Any other law related to manpower services including applicable labour laws and
regulations, reservation policy of the state and central government as applicable

The Agencl shall submit monrhly documentary proof of wage disbursement and statutory
compliance to the Additional Director, Buddha Samayak Darshan Museum-cum-smriti Stupa.
The Agency shall nraintain proper attendance registers, wage registers, and statutory records as
required under lau.
The Agency shall ensure 100% deployment at all times and provide suitable replacement within
24 hours in case ofabsence. resignation, or unsatislactory perfbrmance ofany persorurel.
The Agency shall appoint a competent Nodal Ofllcer/lvlanager for regular coordination with the
Additional Director of Buddha Samayak Darshan Museum-cum-Smriti Stupa and department.
All deployed personnel shall maintain strict discipline, profbssional conduct, and confidentiality
while performing their duties.

3. Sccuritt and Salctr Sclriccs

The Security Coordination Oliicer shall be responsible lbr overall supervision of security
arrangemints within rhe Museum premises.
Duties shall include preparation ofduty rosters, liaison with local authorities, incident reporting,
risk assessmenl. and monitoring ot'surveillance systems.
The Assistant Sc'curitl Coordinalor shall assist in supervision of security personnel, regulate
entry and exit ol'visitors. and ensure strict adherence to security protocols.
The security staff shall gnsure protection ol visitors, staff, exhibits, assets, and infrastructure at
all times.

4. Visitol Managernent and Facilitation Scr.vices

The Visitor Coordination Otlicer shall manage visitor flow, ticketing coordination, grievance
redressal, and overall visitor facilitation services.
The Assistant Visitor Coordinator shall manage helpdesk operations, guide visitors, maintain
tbedback records, and assist in crowd management.
The Meditation Centre Coordinator shall manage scheduling, decorum, and operations of the
Meditation Centre and ensure proper utilization of the facility.
The English Guide shall conduct guided tours, provide accurate historical and cultural
intbrmation. assist VIP delegations. and enhance visitor experience.

5. I.ibrarl and [)oc u nrcrrtll ion Scr\icL.s

The Librarian shall manage cataloguing, classification. accession registers, preservation ofbooks
and records. and t-acilitation of researchers and scholars.
The Assistant Librarian shall assist in circulation, digital documentation, maintenance ofrecords,
and other library operations.

a

a

a
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RFp for Selection ofan Agency for supply of Manpower at Buddho Samoyak Dorshqn Museum-Cum-Smriti Stupa'
Voisholi, Bih0r

6. FaciliS' Managcmcnt and Maintcnancc Servicc\

r The Facility Manager shall supervise overall building maintenance, coordinate housekeeping,

horticulture and technical services, and monitor civil. electrical. and plumbing works.

o The Supervisor Gardener shall plan and supervise landscaping, plantation, irrigation, and

horticulture maintenance activities.
o Skilled Mali shall undertake pruning, grafting, plant care, landscaping, and seasonal plantation

activities.
o Mali Helpers and Grass Cutters shall support lawn mowing, weeding, inigation, and general

garden upkeep.

7. Housekeeping and Sanitation Scrvices

The Housekeeping Supervisors shall monitor cleanliness standards and supervise sweepers

deployed in the premises.

Sweepers shall carry out daily cleaning of galleries, offices. corridors, wasluooms, and public

areas.

Waste segregation, sanitation, and hygienic disposal practices shall be strictly followed at all
times.

8. Technical and Administrative Support Services

o Carpenters shall carry out repair and maintenance of fumiture, fixtures, display panels, and wooden

structures.
Data Entry Operators shall maintain digital records, ticketing data, documentation, and prepare

reports as assigned.

Office Boys shall assist in file movement. photocopying. dispatch" and general administrative

support.
Drivers shall operate Museum vehicles safely. maintain logbooks, and ensute proper upkeep of
vehicles.

9. 'l raining and Capacity lluilding

o The Agency shall ensure pre-deployment and periodic tlaining ol'all personnel.

o Training shall include soft skills. visitor etiquette. fire saltty'. flrst aid. disaster management,

heritage sensitivity, and operational procedures relevant to assigned duties.

o Records of training conducted shall be maintained and submitted to the Additional Director of
Buddha Samayak Darshan Museum-Cum-Smriti Stupa. as required.

10. Performance Monitoring and Penalty
o The performance of the Agency shall be reviewed periodically by the Additional Director of Buddha

Samayak Darshan Museum-Cum-Smriti Stupa.
. Any deficiency in services, short deployment, non-compliance with statutory provisions, or breach

ofcontractual obligations shall attract penalties as prescribed in the tender document.
. Repeated non-performance or serious violations may result in termination of the contract as per

terms and conditions of the tender.

a

a
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RFP for Selection of an Agency for supply of Manpower at Buddho Somayok Darshan Museum-Cum-smriti Stupa -Vaishali, Bihar

6. Manpower Profile
A. Profile and essential details for enlisted professional post:

st.
No.

I'os I Total
Position

Educational
Qualification

Roles & Responsibililies Minimum wages per month
(exclusivc of all taxes and

st'rr ite chir
I Securilv

Coordinator
Officer

0l Graduate in any discipline from
recognized collegeiuniversit_v with 2
rculs ol tclevanl cxperience in
sirnilar field / NCC-C cenificate
hr'r lder

. Supervise overall securiry- operations

. Coordinate with security assistants

. Manage enlry/exit points and liisking

. Ensure emergency preparedness & drills

. Liaison u'ith police and local
adm in istration

30000.00

Assistanl
Security
Coordinalor

0l r (iraduate in any di."lptine ftom
recognized college/university I
NCC-C certifi cate holder

. Suppon security ofiicer in daily
operations
. Monitor CCTV and surveillance systems
. Operate baggage scanners/metal detectors
. Maintain incident and visitor logs
. Assist in cror',d control duri ng peak hours

25000.00

Visitor
Coordinator
Officer

0t Graduale fiont a recognized
colleges/university in Hospitality
Managernent/Tourism Management/
Diplorna in Information
Managemenl with 5 yrs of

ellces

. Manage visitor services and ticketing
operations
. Pror ide toulist infonnation and assistance
. Handle grievances and complaints
. Coordinate crowd management
. Ensure smoolh visitor experience

30000.00

l Assistanl
V isitor
Coordinator

0t Graduate from a recognized
colleges/university in Hospitality
Management,/Tourism Management/
Diploma in Information
Management with 2 yrs of
experiences

. Assist in ticketing and visitor facilitation

. Guide elderly/disabled visitors

. Manage visitor queues

. Provide basic information to tourisrs

. Support visilor officer in grievance
handling

25000.00

q
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25000.00

. Explain history, culture, and heritage

. Assist foreign and domestic tourists

. Provide interpretation of exhibits

. Act as cultural ambassador for visitors

. Conduct guided tours in English

Tourism/English from recognized

college/universitY with 2 Yrs of
experience working as guide,

fluency in English/ other Buddhist

country lang,uage; guiding license

Graduate in History/A rchaeology/0tGuide
(English)

5

25000.00

. Cataloguing and classification of books

. Suppon researchers and students

. Digitization and archiving of rare material

. Organize reading and reference services

. Manage library oPerations and resourcesGraduate in Library & Informa

Science (BLISc) from a recognized

colleges/universitY with 2 Yrs of
experiences in library management'

ter

tion

Di Iorna in com licatiorr

0lLibrarian6

19000.00

. Handle bbok issue/return services

. Support in cataloguing and shelving

. Assist in digitization Projects

. Help maintain library disciPline

. Assist librarian in dailY I ibrary operationsGraduate in Library & lnform
Science (BLISc) from a recognized

colleges/university with I -yrs of
experiences in library management.

at ion

I)i Iorna itr com uter a lication

0tAssistant
Librarian

1

t5000.00. Oversee tnaintenance and house
. Manage utilities and infrastructure
. Coordirrate rr ith vendors and service

provider"
. F-nsure sal'en. cleanliness' and hygiene

keeping

. Nlittta Io i't ic ' .lttt irl cultural events

recognized colleges/ university with

minimurn 2 Years of relevant

experience

0 Graduate in anY disciPline fiornFacility
Manager

RFp for selection of an Agency for supply of Manpower at Buddho samayak Dorshan Museum-cum-smriti stupo 'vaishali' Bihar

B. profile and essential for Horticultrlre and Horrsekeeping StatT:

(

I

It

nsibilitiesRoles &Total PositionsPostSl. No.
maintenance, wateri lants, basicGrass cuttin rden u keelawn09Grass Cutter Mali Unskilled1

ardener, fertilizer a tool handlinweediIantinAssist lication
30Mali Helper (Semi Skilledl2

Garden maintenance, worklandscarunllant care,l03
staff uali

rden i n krOront II toeSCe edh uteII .lII NCt1n ilIltSu ervlse01Supervisor Gardener4
roadsCleanin CCn nte nalta oti lTIaIIas tlnoct) ctia teSsui nrli73nski Iled5

staff remisesallocation, ins ection ofduSu ervise cleanin02Su ervisor Housekee I6
Furniture re eC kstas;l ten anllt)ri n Illns ta aor wood rk,OZCarpenter7

11 | r' a g e

Mali (Skilledl

Sweeper (U
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8 eratorData 05 Data en record maintenance dot urnen tatio basic com ter work9 )Office Boy (Unskilled 04 Office su file movem cleani assistance dutiesort
10 mi SkiDriver 02 Vehicle dri booknla I

Y

*
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RFp for selection ofon Agency for supply of Monpower at Buddho Samoyok Dorshon Museum-cum-smriti stupo '
Voisholi, Bihor

C. Other terms and conditions:

Educational Qualification Norms: Candidates must mect qtralitication criteria relevant to

the posr, ranging from literate/8th pass fbr unskillcd posts to l3th pass with experience or

technical certification for skilled and supervisorl posts' rvith c()nrputer knowlcdge required

for Data Entry Operator and a valid driving license lor Driver.

Educational verilication Requirements: Selected candidates rnust produce original

educational and experience certificates for verification and submit self-attested copies, and

any false information will result in termination and legal action.

Identity Proof Requirements: Each candidate must submit one valid government-issued

photo identity proof along with photographs. address proof if required. and a police

verifi cation certifi cate before deployment.

Wage Structure: Wages shall be paid according to the applicable State Minimum Wages

notification based on unskilled, semi-skilled, skilled, or supervisory category, including

statutory benefits such as EPF, ESI, and other applicable allorvances.

Roles & Responsibilities: All personnel shall perform assigned duties diligently, maintain

discipline, follow safety standards, and carry out work as directed by the competent authority.

Statutory Compliance Requirements: The employer or contractor shall ensure compliance

with all applicable labour laws including EPF. ESl. mininrunr $agcs. leave provisions, and

payment through bank transfbr.

Service Conditions: Engagement shall be on contraclurll basis rrith 8-hour duty, medical

fitness requirement. provision lor shift work. and mandatorr replacement in case ofabsence.

Generat Administrative Clauses: The engagement shall not conf'er any righl to permanent

employment and the employer reserves the right to veri[' credentials. assign duties within
skitl category. and terminate services for miscondttct or non-perftrnnance.

I). I{olcs and Responsihilitics of thc (bntractor (i\l:tnpou cr Sttpplr )

The contractor shall be fully responsible for recruitment. deployment, supervision, and

statutory compliance of all manpower supplied and shall ensure that personnel provided are

physically fit, properly trained. qualified for the assigned duties. and available as per

requirement ofthe organization at all times.

The contractor shall veri! educational qualifications. experience. identity proof' address

proof, and conduct police verification of all personnel before deplol'rnent and shall maintain

complete records for inspection by the competent authoritl s'hcncvcr required.

The contractor shall ensure timely payrnent ofuages to all dcplol-ed personnel strictly in

accordance with the applicable Minirnurn Wages notification and shall make payment only

through bank transfer along with issuance of wage slips.

The contractor shall be solely responsible for compliance with all applicable labour laws and

statutory obligations including but not limited to EPF, ESl. bonus. leave provisions, insurance,

and any other benefits as mandated by law.

The contractor shall provide uniform. identity cards. safety equipment' and necessary tools or
protective gear to personnel wherever required and ensure adherence to safety, hygiene, and

workplace discipline standards.

The contractor shall maintain attendance records, duty rosters. wage registers, statutory

registers, and all employment-related documents and shall submit reports to the organization

as and when required.

13 l P r {,v-



RFP for selection of an Agency Ior suppry of Monpower ot Buddho somoyok Darchon Museum-cum-smriti stupo -' ^
Vuishali. Bihor

The'_.contractor shall ensurc- rcpluccment of any worker who is absent, found unsuitable,
medically unlit- or rvhose se^'ices are terminated fbr misconducl, negligence, or non-
perfbrmance within 24 hours timeframe.
The contractor shall cnsure that no child labour is engaged and that all personnel maintain
proper conduct. discipline, and confidentiality while working within the premises of the
organization.
The contractor shall be responsible fbr resolving employee grievances, handling disciplinary
matters, and ensuring uninterrupted manpower supply without disruption ofservices.
The contractor shall indernnifi and keep the organization indemnified against all claims,
liabilities, legal disputes. damages, or penalties arising out of non-compliance with statutory
provisions or employment-related obl igations.
The contractor shall ensure that deployment of personnel does not create any employer-
employee relationship between the organization and the manpower supplied.
The conrractor shall comph with all instructions issued by the authorized representative of
the organizati.n .egarding deplol rnenr. work standards. satbty measures, and iervice quality.
The contractor shall rnaintain strict conlidentiality of organizational infbrmation accessed by
deployed perso.nel and shall be responsible for any breach of confidentiality or misconduct.
The contractor shall ensure continuity of services during the entire contract period and sha
not withdraw manpower without prior approval ofthe organization.
Payment terms clause: Payment to the contractor shall be made on monthly basis subject to
submission of bill along with attendance records, wage payment proof in the form oiBank
Staternent only. statutory cornpliance documents and certification ofsatisfactory performance
by the authorized olficcr on or befbre every 71h day ofthe month. No payment shail be released
unless statutory obligations including wages, EPF, ESI and other applicable dues have been
f'ully complied rvith.
Penalty and Performance clause: In case ofdeficiency in service. shortage of manpower,
non-compliance with statutor) provisions, delayed wage payment, or f-ailure to maintain
required service standards. the organization reserves the right to impose penalties, deduct
payments. or ternrinare the contract, and continued satislbctory perfonnance shall be
mandator) lbr continuation or renewal of'the agreemenl.
Jurisdiction and Adnlioistrrlivc control Clause: Afier issuance and acceptance of the
Letter of Awald (t-oA). all aspccts lelated to deployrrent, supervision, work allocation,
attendance monitoring, and operational management of the supplied manpower shall falt
under the jurisdiction and administrarive control of the Additional Director, Buddha Samyak
Darshna Museum-cum-Srnriti Stupa while the contractor shall remain responsible for
statutory compliance. wage payment. and employment-related obligations.
Sign of Contract agreement- the successflul bidder shall enter into contract and shall execute
and sign the contract agreernent in accordance with the article of agreement before
commencement of the services.
Submission and Approval of Manpower Profiles: After issuance of the Letter of Award
(LOA) to the selected agency. the agency shall submit at least one Curiculum Vitae (CV) for
each ofthe positions mentioned at Serial No. I to 8 under clause 6 (Manpower profile) to the
Department within one week. All submitted candidates must meer the prescribed eligibility
criteria specified in the tcnder docurnent. The Directorate of Museum reserves the right to
conduct intervielvs.f thc proposcd candidates. ifrequired, prior to their engagement and only
those candidatr"-s f'oLtntl sr:itable bv thc Direcrorate shall be deployed fbr the project.

\/
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7. Pre-Bid Query
Bidders can seek written clarifications on or belorc prc-tlid datc and time to

directorateoflou!9u0]@gEalL No further clarification whatstrcvo'r\ ill lrc enlL' aincd after the

pre- bid meeting date

Details as pcr Rl''P

!!g!g: Pre-Bid query will only be considered il the same is suhrnittecl in tlre aho'r,e- mentioned

format in Excel only.

8. E-Procurement Process related instructions
Submission ofProposals (Through electronic mode only)

a) The bidder shall submit his bid/tender on c-Proctttenrent platform at

httos://enroc2 .bihar.sov.in.

b) The bidder must have the Class llllll Digital Signature Certificate (DSC) and e-

Tendering User-id ofthe e-Procurement website before pafiicipating in thc c- tendering

process. The bidder may use their DSC ifthey already havc the DSC. Thcy can also take

DSC from any ofthe authorized agencies.

c) For user-id they must get registered lhcmsehes orr c-proctrrctuent website

www.eproc2 .bihar.sov.in and submil their bids online on thc sillnc. ()lllinc hids shall not be

entertained by the Tender Inviling Authority for the tenders prrblishcd in c-procrrrcnlcnl platform.

dJ The bidders shall submit their eligibility and qualification details. technical bid, financial

bid in the online standard formats given in e-Procurement u'eb site at the respective stage

only. The bidders shall upload the scanned copies of all the relevant certificates,

documents, in support of their eligibility criteria / tcchnical bids and other certificate

/documents in the e-Procurement web site. The biddcr shall digitally sign on the

supporting statements, documents, certificates, uploaded h1,hinr. orvning responsibility

for their correctness/authenticity. The bidder shall attach all the reqLrired docurnents for

the specific tender after uploading the same during the bid suhrnission as per the tender

notice and bid document.

eJ All the required documents should be altached at the proper place as mentioned in the e-

forms otherwise the tender ofthe bidder will be re.iected.

f) Tender Processing Fee (TPF)/ Tender Fee/ Cost of B()() t,-r hc paitl tlrrottuh e- Pavment

mode (i.e. NEFT / RTGS. Net Banking. Credit / Debil ( ard) onh.
gJ "Eamest Money Deposit (EMD) can be paid through e-paymcnt rnode (i.e.

NEFT/RTGS/Credit Card/Debit Card) on e-Proc Portal."

Note: "Bids along with necessary online payments must be subnritted through e-

Procurement portal httos://www.eoroc2.bihar.eov.in belorc the date and time specified

in the NIT/RFP. Directorate of Museum doesn't take anl responsibility for the delay/

Non-Submission of Tender / Non-Reconciliation of online Pa1,tns,t, .at',.., dtte to Non-

availability of Intemet Connection, Network Traffic / I-lolidays or any other reason."

v
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h) The tender opening will be done online only.
i) Any corrigenduln or date extension notice will be given on the e-procurement website

only.
jJ For support relared to e+endering process, bidders may contact at following address:

Help Desk (eProcurcmc l Support):
Mjunction Services Limired
RJ Cornple.r, 2nd Floor. Canara Ban[ Campus,
Khajpula. Ashiana liur.rtl. P.S. - Shasrri Nagar.
Patna - 8000 t.1. Bihtlr
Ernail: (l)t'oclsu Ppolt rr bihar'.gor.in
Toll lircc: 1800 572 6571
working Hours: 8:00 AM ro 7:00 I'M (All days except sundays and selected sate holidays)

Bidders may visit thc link ..Vcndor lnfo" at httos://eproc2.bihar.sov.in

9. Bid Securitr/ Earnesr Mouey Deposit (EMD)

Bidders shall subrnit. along wirlr theil Bids. Rs 10,00,000/- (Rupees Ten Lakh only) can be paid through e-
payment mode (i.e. NEF'I /ll l'GS/Credir Card/Debit Card) on E-proc portal.

a. EMD ol all unsuccesst-ul bidders would be refunded by the Directorate of Museum
within lhirry (30) days of issuance of Lol to the successful bidder. The EMD, for the amount
mentioned above. ol sLrccessful biddel would be retumed upon submission ofperformance Bank
Cuarartec (PIIC).

b. The suecesslirl lliddcr's Bid securirl shall be discharged upon the Bidder signing the
Agreenrcnt.

c. The EMD ar)'lornr is inreresl liee and will be ret'undable to the unsuccessful bidders
withoLlt an1 uecrLlcd irrtclest on il.

d, Bidders who lrc cligible to be exernpted fiom depositing EMD according to the Bihar-
Purchasc-Pre l'crerrcc-l,olicy -2024 should submit documentary proof thereof along with
technical bid online rlrlough c-- proc2 ponal

e. The bid i phrposal iubrniued without EMD, mentioned above, will be summarily
rejected without ploviding opportunity for any further correspondence to the bidder
concerned.

f, The EMD may be tbrlbited:
i) If the bidder withdraws his bid during the period of bid validity specified by the bidder in

the bid tbrrn; or
iiJ In case ofsuccessl'ul bidder, ifthe bidder

a) ll'a triildcr liLil: rrr siln thc conttuct in.ccordance ri'ith the terms ofthe bid documents
b) Bidder liril> ttr lu.rish rctlLrircd Perlbrnrance security in accordance with the terms ofbid

docurnclt rr ithin tlre Iinrc tiante specilied b1 the clicnt
c) Fails to Iclirsc t() lr() ()ur his own r,lLroted prices lbr the services or part thereof.

10. Bid \ :rltriit.r
All bids shoLrld rcrr:arl rali,,l tbr a perioJ ot'90 days tiom the last date of submission of Bids

16 ll'age
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and DIRECTORATE OF MUSEUM rcserves the right to reiect a hid valid shorter than 90

days considering as non- responsive rlithout anl correspondencc. ln special circumstances.

DIRECTORAI'E OF MUSEUM nray solicit ertcnsion itl'thc pcriod of validin' lrom a hidder.

In case of breach of contract or in the event of not lulfilling thc n'tinirnum requirernents

/statutory requirements, the client shall have right to ternrinate thc contract fbrthrvith in
addition to forleiting lhe performance securily arnount deposited b) thc contractor/service

provider and initiating administrative actions fcrr blacklisting etc. solelr at the discretion of
the competent authority ofthe office ofthe client.

The contract may be reneu'cd lor firrthel petiod. at the disclction r,1'this otlice based on

satisiactory services provided by and willingncss of the conlraclor. Ho\\cver. the contractor

has to provide services t the same rate for the pcriod Lrp to tinalization (rl'ne\\, contract.

11. General Terms and Conditions
Note: Bidders should read these conditions carefully and comply strictly while submitting

their tenders.

al The Financial Bids of only those bidders who are shortlisted based on the Ceneral-cum-

Technical Bid evaluation shall be opened. The bids shall be operred on the scheduled date and

time in the presence of available bidders or their authorized representatives. and no

postponement shall be made due to absence ofany bidder. The Financial Bid shall remain valid

for a minimum period of two years from the date of tender opening for the purpose of placing

the initial work order.

b) Directorate of Museum reserves the right to cancel/abrogate the whole or a part of this

tender document without assigning an), reason (s).

c) ln the event the Biddericompany or the concerned divisron 01-lhe Bidder's Cornpany is

taken overl bought over by another company. all the obligations under the agreement

with Directorate of Museum . should be passed on for conrpliance by the new company

in the negotiation for their transGr.

d) The Bidder will have to enter into wriften agreenrent with Directorate of Museum for
honoring all aspects of fair-trade practices in executing the purchase orders placed by

Directorate of Museum by responding to this tender.

eJ Directorate ofMuseum will not be responsible for any delay on the part ofthe bidder in

obtaining the terms and conditions ofthe tender notice or submission ofthe tender bids.

f) Directorate of Museum reserves the right to reject any or all the tenders without assigning

any reason whatsoever Directorate of Museum would not be under obligation to give

any clarification to such rejected tenders. Directorate of l\4useum may decide not to
procure any particular item even after opening the bids.

g) The bidder should quote prices in Indian National Rupees (lNR) l'or each category of
manpower. lf the rate is not quoted for all the category of manpower. the bid will not be

valid and hence tlre same will be rejected. The consolidated price will be taken into

consideration while awarding ofcontract to the succ€ssful bidder.

h) The rate quoted shall be firm and final. The price should be all inclusive ofall i.e. minimum
wages, EPF, ESIC, Uniform and Liveries, Cratutity, Bonus, Substitute and other statutory

changes arising from time to time.

i) At the time of the payments of the bills, the income tax and any other taxlduty etc. that is

required to be deducted , shall be deducted at source as per Govemment rules and
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guidelines as ma), be prevailing ar rhe time ofpayment.
j) All disputes arising out ol or in connection with this tender shall be subject to the

exclusivejurisdicrion ol'the courts \!ithin the geographical and administrative limits of
Patna, Bihar

12. Technical Bid Evaluation

a) The technical bids shall be evaluated based on the available documents submitted by the TendererVBidden.
To assist in the exurnination. evaluation. and comparisorr of the bids, and qualification of the
TendererVBidders. the Direclorate ol'Museum, Bihar may, at its discretion, ask TendererVBidders for a
clarification oftheir bid. Any clarilication submitted by a Tenderer/Bidder that is not in response to a requesl
by the Directorate of Museum. Vikas Bhawan, New Secretariat, Patna" Bihar-800014 shall not be
considered. The request ofDirectorate of Museum, Vikas Bhawan. New Secretariat, Patna Bihar-800014
for clarification and the response shall be in writing onty via email as per mentioned timeline and format.

b) If Tenderer/Bidder does not provide clarificalions oftheir bid by the date and time set in the request of the
Directorale of Museum, Vikas Bhawan, New Secretariat, Patna. Bihar-800014 for clarification, their bid may
be rejected.

c) The tender committee ofthe Directorale of Museum reserves the right to cross-check lhe correctness ofdata
provided by the tenderers/bidders by making necessary enquiries with the concemed departments and,/or by
site visits as deemed fit.

d) The technical bid evaluation shall be done based on the fultillment of the basic eligibility criteria as defined
in the R-FP clause. 'fhe agencies are required to provide cross reference details of the supporting documents
in claim ofeach eligibiliry crireria in tlre prescribed tbrmat.

e) The technical bid not lneeting the esseltial minimum criteria or arry other requirements as per the e-tender
document shall be rejecred and corresponding financial application shall not be opened.

f) The Tenderer/Bidder who qualilied in the technical evaluation stage shall be intimated about the date & time
of financial bid opening through ponal.

g) client also reserve righl to seek confirmalior/clarification from the issuer agency, on the supporting docunents
submitted by the bidder eligibility criteria documenr required.

v
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13. Financial Bid (Price Bid) Opening & Evaluation Procedure

a) The financial bids ofalt the technically quatified applicants shall be opened on the notified

date and time in the presence oftechnically evaluated applicants/authorized representatives.

b) The price quoted by the respective Tenderers/bidders shall first be scrutinized /checked for

compliance with the lowest price (Ll) offer by the bidder fbr providing manpower services.

c) The financial bid evaluation committee shall scrutinize the cost breakup/.lustification provided

for the service charges quoted by the Tenderer/Bidder and its workability and reasonability.

d) Ifthere is a discrepancy between words and figures. the anloullt il'l rvords shall prevail the bid

will be rejected and bidder will be disqualified

14, Pre-Qualifications (PQ) Criteria

The Bifulet mast meet the folbwing prc-quolilication requiremenls to hecome aligihle for further

Technicul and Financial Evalutttion.

The Bidder must possess the requisite experience. strength. and capabilities to provide the services

necessary to meet the requirements described in the RFP. The invitatioll to the bids is open to all the

Bidders who qualify the below eligibility criteria:

Registration -Biddcr should be either:

The bidder should be register with the income Tar,]

Goods and Service Ta,r and also registered under th!
labour taws. Employee Provident Fund OrganiTation.l

tmployees State Insuranc€ Corporation undcr Bihal

Jurisdiction l

In ploof of having fully adhered to

minimunr eligibility criteria -attested

Copy of PAN. GST Registration. EPF

Registration. ESIC Registration and valid

labour license under Bihar Jurisdiction shall

only be acceplahle and ITR of last three

linancial 1-eat 20:-23. 2023-24 and 2024-

l5

19 lP,r ut

I Legal Valid Entity-Bidder should he either:

. A company registered under tlle lndian

Companies Act. 2013i 1956

OR

. A partnership firm registered under the

Limited Liability Partnerships (LLP) Act.

2008
OR

. A partnership firm fegistered under the

lndian PartnershiP Act, 1932

o Proprietorship Firm

ote: Joint Venture/ Consortium is no1 allowed

Attested copy of Registration Certificate

shall only be acceptable

2
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l Establishurent:
The bidder must have its regislered oi-tice aclively
located in Patna, Biliar. The bidder should subnit
documentary prool for lhe same

ln proof of having fully adhered to
minimum eligibiliry criteria -attested copy
of documentary proof for registered office
located in Patna, Bihar shall onlv be
acceptable

In proof of having fully adhered to
nrinimum eligibility criteria -attested copy
of documentary proof of experience in the
depafiment under Govt./PSU's from FY-
2022-23,2023-24 and 2024-25 shall also be

required to be submitted

ln proof of having fuJly adhered to
rninimum eligibility criteria, attested copy
of the audited balance sheets (audited by
Chartered Accountant with UDIN) for the
completed three financial years 2022-23,
2023-24 and?024-25 shall only be accepred

Self-cenified letter by the authorized
signatory as per the format given in this
docurnent-

J The bidder should ltave implementation experience of
manpower supply with respect to State/Central
governmenl depanmenl or semi goverffnenl
organization during the last five years as per
following details: -

One similar completed project costing nol less

than the amount equal to 80?6 of the estimated
Value (Rs. 2.76 Aore)

OR

Two similar cornpleted projects not less than the
amount equal to 5070 ofthe estimated cost (Rs.
1.73 Crore)

OR

Three similar completed services costing not less

than the amount equal ro 40% of the estimated
cost (Rs. 1..38 Crore)

6 Bidder' s avemge anrrual turrrover rnust be INR i.00
Crores or above fbr the last three t'inancial years
(2022-23,2023-24 and2024-25) in related services of
providing manpower.

The bidder shall subnrit an undenaking of not being
blacklisted. insolvent or convicted of any criminal
offense pending as on date of bid submission

'7

a] Prior to the detailed evaluarion olthe Technical Bids, the Directorate of Museum shall
determine whether each bid is: -

. complete

. is accompanied by the required infbrmation and documents

' are substantially responsive to the requirements set forth in the RFp documens

b) Only those Bidders, who t'ulfill all the Preliminary Eligibility Criteria / requirements mentioned
in the bid, shall be eligible and qualitied tbr technical scrutiny

c) Directorate of Museum may, in its sole discretion, waive any intbrmality or nonconformity or
irregularity in a Bid Docurnent, which does not constitute a material deviation, provided such a

Note: The bidder who are eligible to be exempted from depositing EMD according to Bihar-purchase-
Preference-Policy-2024 should submit documentary proofthereofalong with technical b]d online.

15. Qualifying Criteria tbr Technical Bid
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waiver does not prejudice or affect the relative ranking ofany Bidder'

dJ Financial bids of only those bidders will be opened whose technical bid complies with the

requirements mentioned in the RFP document.

e) The Directorate of Museum, may ask the selected bidder for joint interview of the candidate

before finalizing the manpower

Apart from the above. the following forms I & 2 are also required to he subrnitted in technical bid

submission:

Form l: Compliance Sheet for Pre Qualification Proposal

# Basic Requirement Required Providcd Reference & Page No

Form 2: Particulars ofthe Biddcr

lYes

I Document Fee Copy of Document Fee

Copy of Power ofAttorney in tlle name

of the Authorized signatory
2. Power of Attorney

As per Form 23
Particulars of the

Bidders

Copy of EMD4 Earnest Money Deposit

Copy ofCertificate of Incorporation: and

Copy of GST Registration Certifi cate
5 Legal Entity

Certified bv HR,CS6 Manpower Strength of
Agency

Details

I Name and address ofthe bidding Company

2.
Incorporation status ofthe finn (public linited '

private limited, etc.)

3 Year of Establishment

Date ofregislration

5 Registration of Company Reference No.

6. Details ofcompany registration in Bihar/ Outside Bihar

Place of Incorporation'7

8. Place ofOperations

Whether any Legal/Arbitration proceedings have been

instituted against the Bidder or the Bidder has lodged any

claim in connection with works canied out by

them. Mention YesA{o. If yes. please give details.

s

t0. Details of registration of GST with GSTN

Name, Address. email. Phone nos. and \4obile Number

of Contact Pe6on
I l.

16. Rejection criteria

L 21 lr

# Basic Requirement Rcq uircd
Reference

& Page No

# Information Sought
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a. Bidden not complying with the Eligibility Criteria given in this Tender.
b. Ifthe information provided by the Bidder is found to be inconect / misleading / fraudulent at any

slage / time during the Tendering process.

c. Any effort on the pan of a Bidder ro inlluence the bid evaluation, bid comparison or contract
award decisions.

d. Failure to furnish all inlbnnation reqLriled by the Tender Document or submission ofa bid not
substantially responsive or clarilication sought by Directorate of Museum is not adequately
addressed and complied by the bidder.

e. Technical Bid containing commercial details.
t Revelation of Prices in any form or by any reason before opening the Commercial Bid.
g. Bidders not quotitlg tbr the cornplete scope of Work as indicated in the Tender

Documents, addendunt (if iiny) and any subsequenl intbrrnation given to the Bidder.
tr. Bidders not complying with the General and rechnical terms and conditions as stated in rhe

Tender Documents.

i. The technical bid has ro cornply wirh all rhe crireria as given in this RFp. Ifany ofthe bids
fails to meet the requirements, the same shall be rejected.

j. lncomplete Price Bid.
k. Price Bids that do nol conform to the Tender's price bid format.
t. Ifthere is an arithmetic discrepancy in the commercial Bid calculations the Technical Committee

shall rectify the sanre. ll rhe Bidder does not accept the conection ofthe errors, its bid may be
rejected.

Note: -
. Only the technically qualitied bidder will be eligible for Financial Bid Evaluation.

The technical proposal shall comprise ol'the following sections:
. Summae' ofconrpliance as per eligibiliry and technical evaluation criteria. Projecr credentials deutonstruting tinn experience along with required supporting.. CV of proposcd t esources [elevar rt to the stated scope of work
. The Technical proposal not covering any of required section shall be considered as

nonresponsive and shall be rejected.

17. Security Dcposit/ l)crlbrmance lllnk Gu:rrantee

'l'hc financially sLrccesslirl bidders. shall bc 
'cqLrired 

to give sccurity Deposit (performance bank
guaralltce) ofan anrourtl c(lr.rivillcnt to l0oo ol th!,ordervirlueuithin l5 days ol iss uance of Lot/ work
order. Security Deposir \\ill be in the tirrur ol e-Bank Guarantee (e-BG) ofany Nationalized /
Schedulcd Bank drar tt irt the natne of Dcpartrncnt ofAn and Culture. Patna. Bihar valid till the tenure
ol the project.

i) Directorate of MLrseLrrrt rvill have rhc ritshl to invoke, the llc without assigning any reasons if
the selected vendor rlclirttlts ol dccrrrcr,l l() hrve delh ltcd or in the crse of non-acceptance ofthe
purchase ordels rr ill bc elleellc.d.

ii) IhcSccuIil) Dcposil:'lrrrLrld rerttitirt rllitl lirl irrr additional periodof90(ninety)daysbeyondthe
peliod of conrracr.

iii) In the event wlrereirr thc contmct is ertended by Directorate of Museum beyond I years, the
selectcd Vendor shall ensure submission of'a l'resh Security Deposit within 30 days of issuance
of letter for extension of contract b) Directorate of Museullt.

iv) The pertbnnance SecuIitl' can be lbrt'eited in the event of any breach or negligence or non-
observance of anv ternts, cotrdition ol- thc cortract or for unsatisfaclory perfonnance or for non-

22 ll',r g t'
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acceptance ofthe wort order

18. Financial Proposal

Based on the technical proposal submitted by bidden, only the bidders qualifiing in above technical

process will be further considered for financial bid evaluation.

ln the event that there are 2 or more proposals have offered the same lowest price. process ofselection

will be through lottery system. The successful Bidder would be awarded the lelter of Intent followed

by Work Order (s).

19. Format of Financial Proposal

0t t2I Security Coordinator Offi cer

0l t22 Assistant Security
Coordinator

0l 123 Visitor Coordinator Officer

0t tl
4 Assistant Visitor

Coordinator

0l ll5 Guide (English)

0l ll6 Librarian

l2Assistant Librarian 0t
,7

0t ll8 Facility Manager

l:Grass Cutter Mali
(Unskilledl

09
g

30 tll0 Mali Helper (Semi Skilled)

10 tlll Mali (Skilled)

t201t2 Supervisor Gardener

73 l2t3 Sweeper (Unskilled)

02 t2t4 Supervisor Housekeeping

02 llt5 Carpenter

t2t6 Data Entry Operator 05

o4 12l'7 Office Boy (Unskilled)

Driver (Semi Skilled) 02 t2t8

ISubtotal (Annual Manpolver Cost)

{Sen'icc chargcs (J.85 to 7.00%)

{Subtotal (lncluding Senice Charges)

v- 23 ll'.r g,:

st
No

Resource Type Number of
requ ired

manpo\r'er

Duration
Month

Pel Month Rate

ONR)
(li o Sl ltoIol

)lultnNt t)rolilP oftl

lhnin \agc klk rt.n,

Total Amount
(l year)

lllunpover , ilonthlt
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Note: -
I I otal cosl includcs all the costs such as truvcl. medical. lnsurance etc. to be bomc by the sclectcd

biddcr'/agenc1. Dcpanrncnt \iill not pa) any additional amount to be incuncd in the prujL,ct.
Paymcnt lbr pcrs.nnel at Sr, N.. l to 8 shal bc rcrcassd on thc basis ofthe basic pay dcfined untlcr
Point 4 (Manpo$cr Protilc) ofthis rendsr. inclusivc ofall sBrutory obligations, Esr. Ept:. EDLI or in
accordance uith the notilled rvagc rates lbr Highly Skilletl Manfx,wer, as applicable.

20, Penalty

Rate of Recovery towards Short Supply of Manpower, Equipment and Non-
Compliance of Contract Conditions

S.

No.

Nature of l)elhult Penalty
Recovery

I Delay in disbunement of wages

beyond 7 days from rhe end ofthe
wage month

{ 5,000 per day x

number ofdays ofdelay

Short suppll, of manpower
against approved deployment
(beyond 24 hours)

{ 500 per person per day
x number ofdays

J

4

Failure to prevent theft of
propeny / stores

Non-cornpliance of tender tenns
and conditions

{ 5.000 per incident +

recovery of approximate

cost ofstolen items

( 5,000 per month of
non-compliance

) lndiscipline or misconduct during
duty hours, including violation of
code ofconduct

{ 5,000 per incident

6 Failure to prevenl serious crime
within deployed prenrises

t 50,000 per incident

')

J

Crand Total Payable (Annual)

2+l

21. Conlidentialitr

As used herein, the term "Confidential Information, means any infbrmation, including information
created by or for the other party. whether written or oral. that relates to internal controls, computer or
data processing progrants, algorithnrs. clectronic data processing applications, routines, subroutines,
techniques, systetns. or inlotnratiotr concerning the business or financial affairs, methods ofoperation
or proposed methods ol' operation, ttcqounts. transactions, proposed transactions, or security
procedures ofeither party or its afllliates. or any client ofeither party.

It is the express intent of rhe parties thar all business processes, methods, technical know-how, or
proprietary practices used by the Selected Agency (Bidder) in rendering services under this
Agreement shall be treated as the Conlidential Information ofthe Bidder.

The Bidder shall:

GST (as applicable)



RFP for Selection ofon Agenq for supply of Monpov,/er ot Budtlho Somoyok Dorshon Miseum-Cum-Smriti Stupo -

Voisholi, Bilnr

Not disclose to any third party, and shall keep confidential. the tenns and conditions of this
Contract Agreement. any amendment thereof, and any annexure or attachment thereto.
Not disclose or make available to third parties any information provided by or on behalfof
the Department that ought reasonably to be treated as confidential and/or proprietarv. except
as otherwise permitted under this Agreement.
Confidential Information may, however. be disclosed by either party to the extent that:

o it is or becomes public other than through a breach of this Agreement,
o it is subsequently received by the receiving party from a third party who, to the

receiving party's knowledge, owes no obligation of confidentiality to the disclosing
party,

o it was known to the receiving party at the time of disclosure or is thereafter created
independently,

o it is disclosed as necessary to enfbrce the rcceiving party's rights under this
Agreement, or

o it must be disclosed under applicable law. legal process. or professional regulations.

The obligations ofconfidentiality shall remain valid and hinding for a period ofthree (3) years from
the date of termination or expiry of this Contract

a. Term ination

Either Party may terminate this Agreement by giving -i0 davs prior information notice to the

other party. Upon termination bidder shall be entilled to rcceive paltncnts of the Services
performed, working progress and expenses incurred b1. it. till the date olsuch termination.

b. Dispute Resolution
Ifany difference or dispute arises between the Department and the Company in connection

with the validity, interpretation, implementation or alleged breach of any provision of this
Agreement, any such dispute shall be referred to DIRECTORATE OF MUSEUM,
a) First Dispute Resolution authority will be Secretary, DIRECTORATE OF MUSEUM.
b) Ifthe dispute is not resolved under the l't stage. then. the arbilration proceedings shall be

conducted in accordance with the (lndian) Arbitration & Conciliation Act, t996 &
amendments thereof.

c) The place ofarbitration shall belhe Pulnaor under The Jurisdiction of High Courl Patna
Bihar.

d) The arbitrator's award shall be substantiated in rvriting and binding on the Parties.

25 ll'': ue
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22. Limitation of Liability
The selected bidder (and any others for rvhom Services are provided) shall not recover from bidder.
in contract or tort, under statute or otherwise. any amount with respect to loss of profit, data or
goodwill, or any other consequential, incidental. indirect, punitive or special damages in connection

with claims arising out of this Agreement or otherwise relating to the Services, whether or not the

likelihood ofsuch loss or damage was contemplated. Client (and any others for whom Services are

provided) shall not recover from bidder. in contract or torl. including indemnification obligations
under this contract, under statute or othenvise. aggregate damages in excess ofthe fees actually paid

for the Services that directly caused the loss in conneclion with clairns arising out ofthis Agreement
or otherwise relating to the Scrviccs.
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e) The proceedings of'an arbirrarion shall be conducted in English language.

c. Annc\u l't'

o Format of Perlormance Bank Guarantee (eBG)
. Not blacklisted or insolvent or convicted ofany criminal offense pending

as on date of bid Submission fbrmat
o Financial Iuntover
. CV tbrmat (essentially ro be submitted with technical bid for each post as

mentioned in clause 6. Manpower profile, section A- Profile and esiential details
for enlisted professional post, sr.no.-l to 8)

Y
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Format of Pcrformancc llank (iuarantec (eli(i)
(BANKGUARANTEE)

(On non-judicial stamp paper ofappropriate valuc in the name ofthc Erccrrting Bank)

From:
Name and Address of the Bank:

Tol
The Director, Directorate of Museum,
Department of Art and Culture, Government of Bihar
Vikas Bhawan. New Secretariat, Bihar. Patna - 80001 5

Bank Guarantee No.:
Date:

Beneficiary:Directorate of Museum. Department of An and Culture. Govemment of Bihar
Vikas Bhawan. New Secretariat, Bihar, Patna - 80001 5

At the request of M/s (hereinafter rcferred to as ''the Contractor"), having its

registered office at (Name ol Bank).
hereby irrevocably and unconditionally guarantee to pay the Beneficiar-v an amottnt not exceeding Rs.

- 

(Rupees only) towards due perfonnance ol the contract awarded under Tender/RFP

No. dated _ and subsequent amendnrents, ifany

This Bank Guarantee shall remain valid for a peliod of_ months front _ to and

shall include a claim period ofthree months thereafter. Any clairn under this guarantee must be received by us in
writing on or before the expiry date. failing which this guarantee shall automaticall,v- stand discharged.

This guarantee may be renewed or extended upon written request olthe Contractor and with consent ofthe
Beneficiary prior to its expiry.

Notwilhstanding anylhing contained herein :

a) Our total liability under this Bank Cuarantee shall not exceed Rs. ( ll.upees _
only)

bJ This Bank Guarantee shall remain valid Lrp to ( (la rc ).

c) We shall be liable to pay the guaranteed amount or any pan thcreof upon receipt of a written demand

from the Beneficiary stating that the Contractor lras failed to perforrn contractual obligations
d) The decision ofthe Beneficiary regarding breach ofcontract shall be final and binding on the Bank.

e) This guarantee is unconditional and payable on first written dernand without proof orjustification.

For and on behalf of the Bank

Authorized Signatory:
Name & Designation:
Bank Seal & Address:
Date:

2TlPagev
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Declxration of not being blacklisted / debarred

(To be subnitted on the leterheod of the tendercr)

l/We, [Name of the Bidder / Agency], having registered ollice at [Full Address], do hereby solernnly
declare and certify the tbllowing tbr the purpose of participating in the tender for providing'Manpow;r
supply on contractual basis in Buddha samyak Darshna Sangrahaly-sah-Smriti Stupa, Vaishali:

I . That I/We have nol been blacklisted. debaned, or barred or insolvent or convicted ofany criminal
offense pending as on date ofbid submission liom participating in any tender or contract by any
Central/State Covernmcnt Departnrcnt, Public Sector Undertaking, Autonomous Body, or any
other institution in Indiu.

2. fhat l/We har c nol bee n tr'rminatcd or had sen,ices stopped prematurely in any previous
contracts lbr reasons |elatcd to non-perlbrmance, rnisconduct, or unethical practices.

3. That all inlbrmation and documents submitted in support of this declaration are true, correct, and
genurne.

4. That in the event of any infbrmation being tbund lalse or incorrect, l/We understand that the
tender submitted by us may be rejected, and the Buddha Samyak Darshna Museum-cum-Smriti
Stupa. Vaishali shall have the right to take any appropriate action, including forfeiture of
EMD/security deposit and/or blackl isring.

We understand and accept the terms of this declaration.

Authorized Signatory:
Name & Designation:
Scal ol- lhe Agcncl :

Date:

v
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Annual financi:rl turnovq' of thc hid(lcr

be suhtttitted ott thc lcllerhcod the terrderer /

Total Tumover for Last Three Years

Certification by Cha(ered Accountant / Auditor:

I hereby certiry that the above-mentioned tumover figurcs are tnrc and correct as per the audited

accounts of [Name of the Agency / Firml fbr the respective tinancial yeals.

Name of Chartered Accountant / Auditor:
Membership No.:
Seal / Signature:
Date:

UDIN:

b

Auditor / Chartered Accountant
Certificate Attached (Yes/No)

sl.
No.

Financial
Year

Turnover from Manpower
Supply/consultancy services (in INR)

1 2022-2023
2 2023-2024
3 2024-2025
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