
Art & Cultu rc DepartmeDt
Govcrnmcnt of llihar

Notice ln ,r 
'l cnde r lbr Serviccs

The Directorate of Museum. under the Department of Art & culture, Government of Bihar, invites
online bids from eligible and experienced agencies for providing professional security services on a
conlractual basis for the safety al]d protection of the premises. assets, and visitors at Buddha Samyak
Darshan Museum-Cum-Smriti Stupa. Vaishali. Bihar. The selecled agency will deploy trained security
personnel to ensure effeclive securitv nranagcment and surveillance of the entire premises of Buddha
Samyak Darshan Museum-Cr:m-Smriti Srupa. Vaishali. Bihar

Key Details:

. Availability of RFl, Documents: Frorn l3'l' March, 2026

o Last Date for Submission ofQueries: 24,h March.2026 up to l2:00 pM

r Last Date for Bids Subrlission: 6tl,April 2026 up lo 4:00 pM

For detailed tenns and corrditions, please visit: https:i/ivlvrv.eproc2.bihar.gov.in
llttDs:i1slate.bihar. inlyac

vfii*kq.u.cL-1T."o!,2 6
Additional Director

Directorate of Museum
Department of Art & Cuhure

Goverrunent of Bihar
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l. E-TENDER NOTICE / TIiNDIiR SCI{lll)t II-ll

The Directorate of Museum, Department ofArt & Culture. Governnrcnt c,f Ilihar. on behalfofthe Governor
of Bihar, invites online bids under Two-Bid System (Technical Bid & Financial Bid) through the Bihar
Govemment e-Procurement Portal (https://eproc.bihar.gov.in) from reputed and eligible Security Service
Agencies registered under the Private Security Agencies Regulatiorr Act (PSARA) and possessing valid
licence for providing security services.

The requirement mentioned below is indicative and may increase or decrL'asc durirrg thc cnntract period as
per administrative exigencies.

Approximate Requirement:

(a) Deployment of security Personnel: The Agency shall clepl.r. 50 (fift] ) Skilled Security Guards
(without arms) and 02 (two) Supervisors for manging tlre clcsignarcrl suard nosts Buddha Samyak
Darshan Museum-cum-Smriti Stupa. Vaishali. Bihar (hercinaficr rcl.crrcrl to as..the premises,,).
Deployment shall be on a round-the-clock basis in three shilis. cnslrins c.\ntiltuotrs security coverage
of all assigned locations.

]'cndcr I)ctails

2. SCHEDULE TO TE,NDER

Activity Description Schcrlu lc

L
3

Particu lars

File No. F. No. 03/Muscurl, Wi-l-02/09/Par1-l I

l)ctx ils

Tender Reference
No.

-02/09lPart-ll / I -l-0-i-1016/ Direclorate of Museum03ilVluseum/Dept-2

Mode ofTender er (Online through c-Procrrrcnrent llihar portal)e-Tend

Type of Contract

Bid System Two-Bid System (ll'chnical & tfinancial)

13. Llarch 1016

Sc[\, icc ('on(fact

Bid Validity For a period of90 (one h undred trvenrr,) da1,s fi.orn the last date of
subrnission of bids

S. No.

0l

02

24103i20)6 on or bet'or.c 12:00 Noon, tkough
entail onh in rhc p|escrihcd I'ornlat with subject
line as l'ollou,s: "Pre-llrd qrrcries -<Bidder's
Name,"

Availabil ity of Tender Document

lerl All lhe querics should be received by the

I;rtltrr March 2026 on
https://eploc. h ih ar.gov. in

tast date for submission of wri
queries for clarifi cations

ll'h

Date of Issue



Earnest lVlon* I)eposit (EMD) {5,00.000/- (Rupees Five Lakh only)

05 llstinrated (.ost trl l'endcr ( I _\ears) { 1,43,45.708/- (Rupees One Crore Forty-three
Laklr Forty-five Thousand Seven Hundred
Eight Only)

Ct-rst ol' IJid [)(,ctrurelt

07 li'rtler' pr'.re ,;,,. irrr e hrrue s

\ lrr.lc ol lrttr,ict' c--Icnder (Online Only)

llid 51 str-'rn

Important lnstruclions

l. Bids shall bc sLrbnrittc'tl online onlt rhrough the Bihar Govemment e-Procurement Portal, No
physical birls shrll be rrcceptctl.

2. lnterestcd Scculir-r Scrrieq l)roviders arc advised to visit the Museum premises for assessing the

actual recluirentcrt br:lbrc subrnission o1'their bids.

3. Bidders uho ure not ulreatll enlolled on the e-Procurement Bihar portal must complete

registrationienlolnrent pIi()r to participating in the tender.

4. Tenders arc liablc l\) l)c lL'isctcd il rn) L)l thc conditions stipulated in the tender document are not
complied rv ith.

5. Amendlnelt/Colrigcndurn. it any, shall be published only on the e-Procurement Bihar Portal.

6. The Direcrorare of Museurn, Depanrnent ofArt & Culture, Government of Bihar, reserves the right

to cancel or withdrarv the render. either in part or in full, at any stage, without assigning any reason

thereof'.

7. Pre-Bid QLrcl1. 13irltlers crrr seck written clarifications on or before pre-Bid date and time to
directolatct,lrrtr,,rLlrr.r grrrail. No lurthcl clarilication whatsoever will be entertained after the pre- bid

meeling dal(.

Pirgt' No. Sceliou Nu-

Note: Prc-llitl rlrrcr.\ rr ill otilr bc considcred it' the same is submitted in the above- mentioned

format onlr .

The Pre-Bid queries to be sent to the following'
Iimail Id: Email lD:
ili rectrirrtcollnuscrrm'rD*rnail.corn

03 Last Date & 'lirne tbr Online
Submission of []ids

6rh April, 2026

0l

06 {5,000/. (Five Thousand Only)

As per e-proc norm
08

'lwo-Bid System (Technical & Financial)09

Dclails as pcr R-FP Cla

l

Ei
I

:,
L1

3. SCOPE'OI,' WOIIK: SECUltl"l'Y SERVICES

l. The Security Agency shall provide secLuity services fbr regulating entry of visitors and for
safeguardirrg rhc museuln premises, including immovable and movable assets, artefacts, records,

and other l)ropcrties, ugainst theli. pilferage. vandalism. or any untoward incident.

\1 4



7 ThenumberofdeployedSecuritycuardsandSupervisorsmaybeincreasedupto20Tobythe
Employer during the contract period. in accordance with applicable Govemtnent norms and

operational requirements. The Agency shall cornply with such variation without any change in the

alreed rates and terms. excepr fo; proportionate adiustment in the total contract value based on the

approved rates.

The successful bidder shall provide security services by deploying physically fit. adequately

trained, disciplined, and experienced security personnel, in accordance with the Private Security

Agencies Relulation Act (PSARA) and applicable Govemment ofBihar guidelines'

Security personnel shall be deployed round the clock in three shifts and/or in single shift- as decided

bytheDirectorateofMuseum.Eachshiftshallordinarilybeofeight(08)hours.incompliance
with applicable labour laws and manpower outsourcing norms'

The agency shall ensure that all personnel deployed are medically fit, mentally alert. and adequately

traine-d. The Agency shall deploy only such personnel whose age is not less than l8 r-ears and not

more than 45lears on the date of deployment' The Agency shall comply with all applicable

provisions of tire Bihar Purchase Policy-2024 and all manpower-related rules. rcgulations, and

norms issued by the State Govemment from time to time. Any violation of such provisions shall be

treated as a breach ofcontract and may invite appropriate action as per applicable rules'

The agency shall deploy personnel exclusively for museum duties and shall ensure that they are

prop"rly U.ief.a und trained to perform their duties to the satislaction ofthe Directbrate of Museum'

The Agency shall submit a complete list of personnel proposed for deplol nrent prior to

"orr*".nt"nt 
of services, along rvith valid proof of identity, credentials, and police verification

certificates for each individual. No person having any criminal record or adverse policc verification

shall be deployed at the Premises. The Agency shall also ensure periodic rotation of deployed

personnel as per operational requirements and directions ofthe Employer'

In case of negligence, dereliction of duty, misconduct, or indiscipline by any deployed personnel.

the agency shall take immediate disciplinary action and replace such personnel tbrthwith' without

uny idditionul cost or liability lo the Directorate olMuseum. The Directorate shall have the right

to seek indemnification as per law tbr any loss or damage cattsed'

l

.l
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9. The agency shall perform all obligations under the contract with due diligence' efiiciency,

pro6siionatism, and economy, in accordance with accepted security service practices and

instructions issued by the Directorate of Museum from time to time'

10. In the event of vandalism. encroachment. theft. or law-and-order situations. the agency shall be

fully responsible for taking immediate preventive and control measures in coordination with local

authorities and deployed police personnel. The agency shall maintain adequate cotnmunication

facilities and shall deploy additional security manpower, ifrequired, during such situations without

compromising securitY coverage.

ll.The successful bidder shall. at all times. carry out the services assigned or enlrusted by the

Additional Director/Curator/Assislant Curator/person in-charge of premises (herein rather refer to

as an authority). or any officer authorised on his,trer behalf, and shall strictly comply with all

instructions issued fiom time to time. The services shall be rendered to the full satislaction of the

Director or such authorised oflicer. including all ancillary and incidental duties not inconsistent

with the terms and conditions ofthe contract. The bidder shall act with due responsibiliry' diligence.

prudence, and in a professional and business-like manner, exercising the skill expected oftrained

security personnel.

Iy-s



12. The successful bidder shall, at its own cost, provide approved uniforms and name badges to all
deployed personnel and ensure that the same are wom and maintained in proper condition. All
incidental items such as belt, shoes, socks, cap, torch with batteries, rechargeable emergency lights,
cane stick, rain gear' etc. shall be provided by the bidder at its own cost. The bidder shall also issue
identity cards with photograph and personal details to all deployed personnel. Maintenance of
discipline, dress, and decorum ofthe security personnel shall be the sole responsibility ofthe bidder.

l3' The successful bidder shall designate one or more authorised representatives/ supervisors for day-
to-da1 coordination with the Museum authorities. Such representative(s) shall remain in regular
contact with the Directorate of Museum and shall promptly receive and act upon instructions
relating to deployment and perfonnance ofservices.

14.The security personnel deproyed shalr not carry any arms or ammunition within the museum
premises' unless specifically permitted in writing by the Directorate of Museum and in accordance
with applicable laws

l5 The personnel deployed by the bidder shall not reside within the museum premises under any
circurnstances-

16. The bidder shall strictly comply with all applicable statulory provisions, including labour laws,
minimum wages, EPF, ESI, taxation, reservation, policy ibr ouisourcing services as pir government
guide.lines and other laws applicable to its establishment during the piriod ofconriact.-th" bidd",
shall be solely responsible and liable for any violation or non-compliance ofapplicable Acts, Rules,
Regulations, Notifications, or orders issued by the covernment of lndia oi the Govemment of
Bihar from time to time.

16. Duties of Security Guards

The illustrative duties and responsibilities ofthe Security Cuards shall include, but not be limited to, the
following:

a. Checking, verilying, and maintaining records olinventory. malerials and equipment entering into
or moling out ofthe museum prernises. with or without valid gate pass or authorisation.

b. opening and closing of diftbrent buildings. galleries. olllces and rooms of the premises as per
prc"scribed schedule and instructions, and ntaintaining vigilance over housekeeping and other
support staffduring cleaning and maintenance activities, especially before opening ho=urs.

c. Maintaining records of entry and exit of vehicles, trucks, and othlr co=nveyances for
. loading/unloading purposes, including during exhibitions, maintenance, or any ongoing works.

d. Reporting immediately any defect or maliirnction noticed in civil, electrical, frre safety,
comnrunication, CCTV, or other systems to the concemed authorities and facilitating timely
rectification.

e. Checking visitor entry tickets and ensuring smooth, orderly, and regulated movement ofvisitors
rl ithin galleries and museum premises.

f. Exercising strict vigilance to protect the dillerent buildings, galleries, installations, and other
establishrnents from damage, defacement, vandalism, or misuse.

g. Salbguarding antiquities, artefacts, and collections displayed in galleries as well as those kept in
reserve/storage areas, as per duty assignment.

h. Conducting regular patrolling and security rounds of the premises to maintain alertness and
pre\ cnl any untoward incident.

i. Being t'ul11'conversant with securitl and fire emcrgencl procedures, including smoke detection
alarms and zonal systems, and ensuring serviceabilitl ol'fire-fighting equipment and security
gadgets.

j. operating various types offire extinguishers and responding promptly in case offire or emergency
situations.

k. Identifying and reporting any inflamrnable or hazardous material lying unattended or placed near
electrical installations and taking preventive measures to avoid fire hazards.

6
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l. Regulating entry and movement of courier personnel' vendors' and suppliers in the absence of

concemed museum staff.

m. Operating water pumps. monitoring overhead tanks' and ensuring that there is no overflow or

wastage of water.
n. Ensur"ing availability of First,Aid tnaterials at designated locations and providing initial assistance

during medical emergencies.

o. ei.uring tt ut *ater t;ps, lights. fans. air-conditioners. and other electrical appliances are switched
-' 

.ii"n"r"*"rf.ing houis, oriholiduy=. and during non-operational periods. as directcd. 
^

p. i"f".,"g discilline within the 
-premises' 

in-c,luding prohibition of consumption of alcohol'

tobacco,pan/panmasala.smoking'loiteringwithoutptlrpose.oranyotherprohibiledactivities.
q. i"ii"..iiig any other outy u.rigl.a by tf,e authoritiei in the interest of securitl and smooth

functioning of the museum'

17. Duties / Responsibilitiqs of Security Supervisor

TheSecuritySupervisorshallbeadequately.experiencedand.well.versedinthedutiesandresponsibilities
of Security Guards so 

", 
to .ni"iiu!'rv guia". =up.*i.", and rnonitor their performance. The illustrative

;;,i";;;;r.d;";ibilities shall includi' bur no1 be'limited to' the lollowing:

a.Conductingdailybriefingsonroutinedutiesandlvcckllhriefings/trainingonsptcialaspectsof
security, fire .ur",y. 

"n,'?tg;nti '"'pon'"' 
arrd standaid operating procedures' including job-

specific training for security personnel'

b.Collecting,maintaining.anaupaatingimponantcontactdetails'includingtelephone/mobile
numbers and addresseroiit " 

n"ur".t 
"pori"" 

station. fire station, hospitals, ambulance services.

district administration, anJ other emergency authorities, and ensuring their availability at

designated Points.
c.Preparingandimplementingdutyrosters'deploymentcharts.shifttimings,andassignmentof

security posts f", dl ;;;;;..-;nd continuorily- monitoring their attendance. punctualitv. and

performance.
o. L,nruring provision ofweekly offto all security personnel in accordance with applicable manpower

and labour norms, *1,ii. ,niiniuining uninteriupted security services through proper substitution'

Any deuiation shall be promptly reported to.the Museurn authorities'

e. Making fr"qu"nt ni.iiriio-rit a"pfoyrn"n, locations under his/her jurisdiction and maintaining

regular interaction *iit a"ptoy"i guards. and Museum staff, ensuring proper turno[t. discipline,

""?if"uif 
iay of trained ,unio*t'' and satisfactorv- dircharge of duties' 

-
f. Attending to, ,""oraing. uni 

"n=uring 
tirnely redres.sal ofcomplaints or defrciencies. ifany. related

to securifi services. an-d reporting the same to the M.useum authorities'

g. insrring'tirnely submisrion ofiaily. weekly, and.incident reports, and maintaining accurate

attendance ."ao.o. oiutr-."curity personnel, including through biometric or other attendance

sYstems, as Prescribed-
h.Supervisingpatrottingteams.ensuringeflectivevigilanceandadherencetodesignatedor

situation-based Patrol routes'

i. coordinating pro.p,iy 
-*iir, 

the Museum authorities in case of unscheduled changes in

deployment, arti"r, o,'",atg"ncy situations' and implementing revised instructions issued by the

management from time to time'

v
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.t. Et_t(; ll l_l'I\ ( tU'I[Ilt,\

The bidder should have implementation erpcrience of
securitr service supply with respect to Stale/Cenrral
govefl)tnent departmenr or semi govcrnmenl
organization during the last five years as per
following details: -

One similar completed project costing not less
than the amount equal to g0% of the estimated
ValLre (Rs. I 15.00 Lakh)

OR

Two similar completed projects not less than the
amount equal to 50% ofthe estimated cost (Rs.
72.00 Lakh)

OR

Three similar completed services costing not less
than the amount equal to 40oZ ofthe esrimated

)

ntitv-llidder should br eirher:
. A company registered underthe lndian

Companies Acr, 20lll.1956
OR

. A partnership firm regisiered under the
Limited Liability Partnerships (LLp) Acr,
2008
OR

. A partnership firm registered under the
lndian Partnership Act, 1932

. Proprietorship Firm

Legal \ alid E

ote: Joint Venture/ Consortium is not allowed

Registration Certificale shall ontAnesred copy of
be acceptable

2

The bidder must possess a valid PSARA license
issued by the Competent Authority. valid for the-
State ol l]ihar on the date of bid sLrbmission.

PSARA License ested copy of valid PSARA LicenseSelf-art
shall only be acceptable

J

The bidder should be register with thc incorne
Goods and Service Tax and also registered under
Iabour laws. Employee providenl Fund Orsanizati
Empkrlces Stale lnsurance Corporation urider Bi
Jurisdiclion

Rcgistrltion -Biddcr should be eithcr:

eligibiliry crileria -anested

Copy ofPAN, GST Registration, EpF Registration,
ESIC Registration and valid labour license under
Bihar Jurisdiction shall only be acceptable and ITR
of last three financial year 2022-23, 2023-24 md
2024-25.

ln proof of having fulIy adhered to minimLun

l
The biddr:r rnust have its registered ol)ice actii el1
located in Parna. Bihar. The bidder should subrnii
docuntentarv prooffor the same

Estxblish nrcnt:

eligibility criteria -anested copy of documentary
proof for registered oflice located in patna. Bihar
shall only be acceptable

In proof of having fully adhered to minimum

5

eligibility criteria -anesled copy of documentary
prool of experience in the departrnent under
Govt./PS U's from Fy -2020-Zt, 2O2t -22, 2022-23,
2023-21 and 2024-25 shall also be required to be
submitted

ln proof of having fuily adhered to minimum

cost 1Rs. 57.38 Lakh

v

I

# Eligibility Criteria Documents



Biddei's average annual tumover must

Crores or above for the last three financial years

(2022-23,2023'24 and 2024'25) in related services of

providing securitY services.

bc INR 1.00
6

Notarized affidavit on a stamp paper o

stating that the firm has not been hlacklisted and

that its business dealings with any Government

rtment have not been banned

f Rs.100/-

/ Ministry / Dcpa

7 The bidder shall submit an u

blacklisted, insolvent or convicted of any criminal

offense pending as on date of bid submission

ndertaking of not being

tn pt*f of having fully adhered to minimum

eligibility criteria, attested copy of the audited

balance sheets (audited by Chafiered Accountanl

with UDIN) for the completed three tinancial years

202?-23, 2023-24 and 2024-25 shall only be

accepted

5. TERMS & CONDITIONS: SECURITY SERvI(rL's

l.ContractValidity:Thecontractshallinitiallybeva|idfor.aperiodofone^(01)yearfromthedate
of commencemen, una ruy i. "*[";"J 

i". 
" 
ii,,nh* period subiect to satisfactory perl'ormance and

adminisrrative approvat. Th; ;;;i;-J"ll automaiically "*iir. 
on completion of the contract

oeriod unless extended or terminated earlier in accordance with the terms ofthe conlract'

,. ililffi;""s;;rr, r-t 
"'rr*".rrrr 

uiJi.'r .r,"ri *u.it a Performance Securitv in the form of

Bank Guarantee or Fixed Deposit Receipt (FDR)' arnounting to l0% ofthe accepted contract value'

within the stipulated ,ir". .#;';,.,]ji.'"'Ji'irt.'L"n.r of ,iward. The Performance Securitv shall

,"."in ,"fia i". tfte entire contract period' including any extension'

3. Resolution ofDisputes: eny Ji.p"i. 
". 

aifference irising out ofor in connection rvith the contract

shall, as far as possible. U" 

""tof'u"a 

amicably through mutual consuhation ln case the dispute is

not resolved within thirty G'0;; ,il;;-!r sha 
"be 

rel'erred to arbitration bv a Sole Arbitrator

appoinred by the co*p","nixul['oriry "iir,. 
ni*".rate of Museum. The decision of the Arbitrator

shall be final and uinaing on uffi"ii".. ii 
".""ra"nce 

with the Arbitration and conciliation Act'

1996, as amended.

4.Jurisdiction:ThecourtsatPatna.Bihar.shalllraveexc|usivejurisdictioninallmattclsarisingout

5 Signing of Agreement: A formal agreelnent shall be cxecuted with the successful bidder on non-

iudicial stamp pup", or upp'op''lt;"";il';; "ppii*tr" 
on the date of execution' afier submission

"of 
the required Performance Securitl '

Penalties/LiquidatedDamages:AnylapseordeficienryattributabletotheserviceprovidershalI
attract penalties ar rna"'. *t'ittl-rnuy i"''J*u"'"a from tfie monthly bills or Perforrnance Security:

ofor relating to this contract

6

Penalty / Recovcn
Nature of Defau IrS.

No. { 5,000 per daY " num

delay

ber ofdays of
eclooil csof )d.pcnrsernbls llll (lcI) ay
fronl10 sevend )oncn b (usec n eypersonty

n() httl'lcrh adn focrh c

lllclll
{ 500 per Person Per dar ^ number of

n srtliltlrtufo ec agasrto lls t\'hS pP lv
4 h tl lsdll 1betl tl ntlcoelrde

da s of short

3
{ 5.000 per incidcnt plus rccovel) o

the approximate cost ol slolen itemsFailure to Prevcnt
or stores \r ithin tllc

iheft of property. equiPment'

Premises attributable to

11t ti ence ofde cd

I

{ 5,000 Per month of non-comP liance
ncI

contract conditions. including statutory
na (lrnlc srl rc tht tenCCtan-comoN n p

obli tions

9L

davs
I

approved

4



5 Indisciplin
duty hours.
ofconduct

e, negligence, or misconduct during
including violation of prescribed code

t 5,000 per incident

6 ure to prevent serious crinre rvithin the
deployed Premises due to negligence or

Fail

dereliction old

{ 50.000 per incident

*Repeated lapses may lead toJ rther action including lerminotion oJ.the conlract.

7' working Hours and Horidays: The deproyed securiry personner may be required to report early,sit late' or atrend duty on saturdays, Suniayi, or Gazettej uotidays, u, p., op".utronui*q'ui."r"n,,ol'the Museum' No additional prt'n"nt ihull be adrnissible on this account beyond the agreedcontract rates.

8' General Compriance: The service provider shall cornply with ar instructions issued by theDirecrorate of Museum from time io time and aanere tt appricable labour raws, manpoweroutsoLrrcing policies, and statutory obligations throughour the contract period.

9' Non-Subletting: The Bidder/Agency/Firrn shaI not subret, assign, or transfer the whole or any part
_ ^ 

ofthe work to any other bidder/agency/fir, uft", u*urd of,h".on,.u",.
10. Removal / Repracement of personnel: The Directorate of Mu."r. shalr have the right to seekremoval and immediate replacement of any deproyed personner who is found ,"*ituiir]n.grig*,,undisciplined. or unsatisfactory in performance. without assigning any reason.ll'Emptover-Emprovee Rerationship: Ail personnd d;pG;;;ii"'iia"i"rlng.".y/Firm shailremain on its own rolls' and shall have no ilaim whatsoevei against the Directorate of Museum orthe Governmenr of Bihar. The B idder/Agen"ylnr.,, .r,uii be solely responsibre for a craims,
.^ liabiliries. and obligations rerating ro ,uch fersonner. arring or atter tne contract period.l2' Attendance verification: The tt itldcr'/Agen.,uzp inn ,troii-en.ure daily attendance verification ofdeplored personnel from the conccrnetj Sectionar olficer / In-charge of the Museum where suchpersonnel are posted.
l3' weekly off and Labour Law compriance: The Bidder/Agency/Firm sha, deploy personnel insuch a manner that weekly rest anrl duty hours are p.ouid"J'st.i"tty in accordance with the staterules and applicable labour laws..The agency shalr 

"n.rr. 
.orpriun"e with afl provisions rerating

i!*,Llti"t;.'**'rest 
davs' festivals' and itatutory beneliis,'and shalr not ri"r"r" 

"ry"l.u"*
14' Periodic Review and Feettback: 

.An authorised representative of the Bidder/Agency/Firm(olvner/Director/partner/Manager) shafl contact ttre Museum at least twice a month to review. perl'urrnunce and take correctivi tneasures, if..ori..a 
'---

l5' Police verificaaion: The BidderiAgen"yini-'.t 
"ri 

."sure porice verification of character andantecedents of each deployed p"rro,-n p.io, to a.pr"y..ni. proof of police verification shall besubrnitted to the Directorate of Museum.l6 Uniftrrm and Identity: The. Agency shall provirle unifbnns (minimum of two set uniform each ofsumrncr and winter uniform i. Aprirand ociober each yearjato,rg with iaen,i,v.*ar, -J ""."*"rvsalLtr equipment to a[ deproyc.tr Pcrsonner ,t i,, o*,i"]uri.-eI deproyed personner shal wear theappror cd unilorm with name bedge . plarc. prur idetl bi rhe agency at its own cosr.lT Danragc ro. property: Any danrag,: i.r Mfur;;;;il;.]'r..0 au. to negrigence or careressnessol'deployed personnel shall be bornc Uy rfr. A iaierleg'.ngi,lel.r. and the same shall be reponed
. ^ 

immediately to the competent authority.
l8' Alternative Arrangement at Risk & cost: rn case of thirure to provide salisfactory services, theDirecrorate of Museum shalr be at ribeny to g" r-dr*ri."r performed through another agency ar
- the risk and cost ofthe service provider.

I9 Non-Performance: rn case oi' non-perrorrnance or inadequate performance, the Directorate ofMuseurn reserves the right to arrange services from other sources at the risk and cost ofthe agency,without prejudice to other contractual remedies_

v
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20.ForfeitureofEMD:lfthesuccessfulbidderfailstodeplol,therequiredsecurirymanpower,within
the stipulated time or fails,"-irJrf ,h"-p"rr"r.un"" s"crrity. rlre Eamest Money Deposit (EMD)

shall siand forfeited and credited to the Government account

a. EMD of all unsuccesstul bidders would he refunded hr the DACwithin lhirty (30) days of

issuanceofLoltothestlccesstillbiddcr,TheEMD.torthealllotlllllnentionedabove.ofsLtccessttrl
bidder would be retumed upon sLtbtnissiott of Perl'orntance tlank ( itrarantee (PBG)'

b. The successful Bidder's llid sectrritl shall he tlischargetl Ltlon the Bidder signing the

Agreement.

c.TheEMDamountiSintereslfreeandrvillberelirndabletothctlnsuccessftrlbidderslr,ithout
anY accrued interest on it

d. Bidders rvho are eligibre to be cxempted liom deposiring EMr) according to the Bihar-

purchase-preference-policy-2024 should subnrit docunrentaq' prool thereof along rvith

technical bid online through e- proc2 portal

e.Thebid/proposalsubmittedrvithoutEMD.|ncntioncdallrlre.rvillbesummarillre'!ected
without providing opportunit)' tbr anr'furlher correspondencc ro the bidder concerned'

, 
,*i"t[?,:H,i:,fiff:';,. bid during the period orbid varidity specified bv the bidder in the bid

form: or
ii) In case ofsuccessful bidder' ifthe bidder

a) Ifa bidder fails to sign the contract in accordance with thc lcrnrs ofthe bid documents

h) Bidder fails to fumish rcquired perlorrnance securitl itt accordance with the terms rrf bid

-' 
document within the tirne frame specified h) the cllent

c) Fails to refuse to honour his own quclted prices for the serl ices or part thereof'

21. Termination of Contract: The contract may be terminated br the Bidder/Agency/F irrn by giving

three (03) months. prior 
""rt.; 

#';ilil 6i.".torut.{)rvuseum by giving one (01) month's prior

notice. Notwithstu'Oing fil" uUo'"'ii" Oi'"t'o'ut"-of Museurn reslrves the right to terminate the

contract forthwith in 
""t" 

oi""giutnt"-' U'"u"t' "lYlt-Y' 
or unsatisfactory perforrnance' with

forfeiture of Performance s*rtiitv'""a engagement of another agency at the risk and cost of the

,.;It*"i:';t wages: rhe Bidder/Agenc-v/Fin' :ll"l!::::':,.:':1r 
rnonthlv wases/salaries are pa'id to all

deoloved penonnet on n' t'tfi''" tll:';;i ;it""tt tnonlh throrrllt hank lransfer'Ecs onl) uilhoul any

unaur.horised deductions. r*rri" Ir.'i'ii r,*^.r'ul.nlr,r nr rj00.p,'r'rlar. recoverable from bill' Payment to

oersonnel shall nor be fi"l"o 
'i"'r"..ipi 

"i 
puy,n.n, iron,, tlre Mtr'etrm. The Agency shall srtllmit monthly

oroofofdeposir ofEpF & ESIi;;;;;if,r,i-n,"i, in i..p." 
"-f1he 

persor)nel deploved' in their respecrive names'

alonswiththebillfortht";";;;i;;'iiti""ittoffailuretotuu'it't'i't'proof'theatnountclaimed
to*J.d. EpF & ESlc shall u. *"ffi.ia r"iii,r,le required.docutncnts are produced'

23. Salary Slips: Sala*lipt *';;;;ii iluiit 
'ttuir 

be isstted to all deployed personnel everv month'

and copies thereor tnurr u" lt't''iitiio irt" olt""totate of Museum for verification'

24. Submission of Bills: Bi,s.il;ii';;;ffi;; in the on * t"ior" 5'h days of the succeeding month

for actual services rendered along w-ith the transfe-r. statement and other statutory deduction

statement and evidences oit.un.f"r] After due verifi.ation olbills and attendance' Payments shall

be made on pro-rata b"'i;';i;;;;tions for ubt"ntt"itt or penalties' provided the bill is

,, ;:I*til+i:ff:'.1"rili'"-ff.'l',n1.1:T:,:Y::::,::::#ffii:,Tl;';:'$l[iJlffi"f';::'" ;;;;;;.'""d capa6le of operating fire-fighting equtpm'

drills shall be conducted p"'i'oJiturfi or whinever tlrere is a change in personnel' 
11
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26' Misconduct 
_and Disciprinary Action: rn case of rrisconduct, indisciprine, incompetencb, 6rsecurity risk by any deproyed pcrsonner, rhe agency shaa take appropriati air.ipii""ry'*,i", *o .

relnove such personnel withirr nvo (021days ofi ntirnarit-,n. Personnel ihull ."n-tuin fully cooperativeduring emergencies.
27' Loss Due to Negrigence: Any ross caused to the Museum due to negrigence or lapse on the part ofdeployed personnel shall be borne..by the agency, und th. oir".to.ute of Museum shall be entitledto recover such amount from bi,s or pirformance Security. Repeated r;;r;. ;;y resurr intermination of the contract.
28' Theft / P ferage: rn case of theft. pillbrage, or other offences, the agency shart investigate, rodgeFIR rvhere required, and coordinale with pilice authorities, in consultation with the Museum. Entire

"^ :::q:.ribitj? tor tegal proceedings shail tie wirh the agency.29 welfare of Personnel: Allexpenses.relating to transpiration. food. medical care, accommodation,and orher requiremenrs of deployed perso-nnel ,t u u. uo_" by the Bidd;;d;;;;/Firm. TheDirectorate of Museum shall have no liability i",f,i,,.g"rO.
30' No claim for Absorption: Personnel deploieJ una", ifri, 

"onouct 
shall not be entitled to any claimfor pay, perks, absorption, or regurarisattn i, tt. oii""iorur" of Museum or Government of Bihar.

!!::il! 
after the contract p".iod. l-hi. condition st,atile 

"teurty 
communicated to uit'a"ptoy"a

6. INS'IITUCTIONS FOR TECHNI('AL BIDS

l' The B idder/Firm/Agency sha, encrose a nomrized affidavir.on a sump paper of Rs.r00/- statingthat the firm has not been blackrisred and th"r iB;;i;;;earngs witn any bor"-r1ni)'uinio.y/ Department have not been 
l,arr19j. /&rese.ve i ja*ri,i'r*uua separarely).2' The tender fonn shall be neatly filled in in'l 

"r 
iyp.a.'irr" sioder/Firm/Agency shall quote the ratesand attrounts both in fisures and words.\Any u,ruutt .nti*La overwriting or alteration shall renderthe rc'der riabre for reilction. The rerrde*urt u. sign.Jby the authorized signatory.3. Self-artested copies of the following documer,, ,r,lfr'b1""".|"r"a,o PSARA Registration Certilicate

c License under Contract Labour (Regulation & Abolition) Actc Provident Fund (pF) Registration N-umbero ESI Registration Number.
,, ltl issued by Inconre l-ax Depanmenrc CST / Service Tax Registration Certificate4' copies of rncome Tax Rerunrs fb' rhe rast three financiar years, GST / Service Tax retums, andSatisfirctory Performance Certit'icatcs issued by ,i. 

""r,*.r"a organizations where similar serviceshave been rendered shall be enclosed.5 The contracr.or shafl produce d.ocu,rentary prooro| identity. such as Aadhaar card / Ration Card /Telephone Biu / Etectriciry Biu I lrrcorncilx;;;ri;;",6 The Bidder/Finn/Agency must t,uu. n.ini,ru,, iir.-idl1 y"u.r' experience of handring securityguards/supervisors for oroviding ruu nd_the-clo.lk'r.ir'r'i,"r, ,r..u,."..T TheBiddershall haveaminimutn annual turnover oft I .0b crore or aboue for the last three financiar

fii:,.i331';i}?3ffi,:1i,il'"ffi:l,. 
rn 

'"utJ '"JJ' or p.uioing ,"",,iiv'."*i#, a,rv
8' The bidder must submit the EMD on or before the last date of bid submission at Directorate ofMuseurn' Art and curture Department, vikas Bhawan, New secretariat, Balrey Road, patna, GoBin the rorrn ofan Account payee Demand Dr"ft i; f.;;;;;i Direcror, An and cuhure department,

fitll;,illlXl ;t:n:iilT::i,i,;_;;rEM;;, ^"?,ri""Jr;;;i;;ril,;;##;"o,Iij,.n,,.
9' Subrnission of f'alse or misleading irrtbrmation / documents shall result in summary disqualificationofthe bidder at any srage ofthc rinder procerr. 

----"''"'"'

7. INSL'RUC'IIONS ON I,.INANC.tAL BIDS
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l. The Bidderffirm/Agency shall ensure that the rates and amounts are written clearly in such a

manner that no intefoolation or overw.riting is possible. No colrrmn in the Financial Bid shall be

left blank, failing which the tender shallbe liable to reiection'

Z. .lit*ug"i unO .Iutrtory benefits. including Provident Fund (PF)' Employees' State ln-surance
-' 

G,Sf)- [o*r. leave, and any otherctututory liabilities' shall.be paid by the Agency' The Agency

iiuri'."ruin .or.ry ,.rpon.ibi" fo, 
"ompliance 

with all applicable labour laws and shall be liable

for any violation thereof.

3.ReimbursementofGovernmentcontributionofEPFandEslC:EPFandEslCcontributionsshall
Le reimbursed to the BidderiFirm/Agency only upon submission oforiginal deposit

challans/receipts' The agency s'halli'Urnit 
''onti'ty 

proof oI deposit of EPI &. 
-Elt^C 

contributions

i" t".p*, 
"f 

,i," p"rsonnil deploy"d, in their respective natnes' along with the bill for.the-^

subsequent month. tn 
"u." 

ni?uiiur" to submir such proof. rhc arnount claimed towards EPF &

gSfC .f,"ff be withheld until the required documents are produced'

4. The Agency shall strictly .o,ply *i'fl the provisions of the Minimum Wages Act' as revised fiom

time to time. ro. utt p"rsnnn"i 'oeptofed. In'case the rrinimum wages are enhanced by the ljocal

Government/stut"na,inl,t,utionaftersubrlissionofthetender,thepaymentofthedifferential
amount shall be considered by the Museum' as per applicable rules'

5. Firms not complying *itfl tfrJ riiinru, *ages criteiia shall not be considered and shall be treated

as ineligible.
6.TheMuseumshalldeductlncomeTaxatSource(TDS)fromthecontractor'sbills'asapplicable

under the Income Ta.r Act.

7. The Bidder shall note that all charges, overheads' administrative expenses, and profit margins

."q"ir"a r", providing the ,""rii,y"r"*i""t shall be.included in the Service Charges quoted in the

piiun.iuf gid. No adJitional or hidden charges shall be claimed on any account whatsoever'

8. Right of AccePtance:

Directorate of Museum, Art and Culture Department shall be under no obligation to accept the

t*".t o, uny other tenderieceived in response to this tender notice and reserves the right to

""."pt "i 
,";" 

"ny 
or atl Uias,'*trolly or partially' without assigning any reason thereof'

v
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To,

The Director
Directorate of Museum
Department ofArt & Culture
Govemment of Bihar, patna

Subject: Acceptance ofTender Conditions for providing Security Services

Sir/\4adam,

we, lName of the Bidder / Firm / Agencyl, having our registered ofiice at [Fu[ Addressl, hereby
submil our acceptance of all the.terms and conditions, spe-cifications, eligiuirity requirements, andinstructions contained in the Notice Inviting Tender lNti; ana the Tendei oocu.ent issued by theDirectorate of Museum, Department of Art & culture, Govemment of Bihar, for providing security
services through the Bihar Government e-procurement portal.

we confirm that we have carefully read and fully understood all the provisions ofthe tender document
and agree to abide by the same unconditionally. We further undertake that:

l' we shall strictly compry with a[ statutory requirements, rabour laws, and appricable govemment
regulations during the contract period.

2' we agree that the security personnel requirement indicated in the tender is indicative and may
increase or decrease during the contract period as per administrative exigencies, without any
claim for compensation.

3' we accept that the decision of the Competent Authority of the Directorate of Museum shall betinal and binding in all matters related to this tender.

4' We confirm that all information and documents submitted by us in the Technical and Financial
Bids are true and correct to the best ofour knowledge.

5. we understand that submission of farse or misreading infbrmation may lead to rejection of ourbid and termination ofcontract, ifawarded.

This letter is submitted as a token ofour unconditionar acceptance ofthe tender conditions.
Thanking you.

Yours fhithfully,

For [Name of the Bidder / Firm / Agencyl

Authorized Signatory
Name:

Designation:
Signature:

Seal ofthe Agency
Date:

Place:

9
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To
The Director
Directorate of Museum

Department of Art & Culture

Government of Bihar' Patna

Subject: Assurance / Undertaking fbr Establishment of Ofl'ice in Bihar

Sir/Madam.

We, [Name of the Bidder / Firm / Agencyl' having our registered oflice at lComplete Addressl'

hereby submit thi, ur.u.ur." uni-r"a"i"f.i"g in refeience to the tender invited by the Directorate of

Museum, Departm"nt of e,r-t a iJ""' cout-'nrn"nt orBihar' for providing security services through

the Biirar Govemment e-Procurement Portal'

We hereby declare that at present we do not have an office / operational estahlishtnent u ithin the State

of Bihar. However. *e solemnly assure and undertake that' in the clcllt ol'auard ol'the contract' we

shall establish a fu[y functionat o[rce i op"rutionut pr".ence rr ithin thc Statc ol'Bihar rvithin a period

ofthirfy(30)da)6fromtheoateofissuanceoftheLetterofArvard(l,oA)orasstipulatedinthetender
conditions'

We further undertake that:

l. The offrce established in Biharshall be adequately staffed and operational t'trr etlective coordination

and supervision of security services'

2. Failure to establish the office within the stipulated timeframe shall render us liable for action as

deemed fit by the Competent Authority' including cancellation of the contract'

3. This assurance is binding on us and shall form an integrar part of the tender conditions.

Thisundertakingissubmittedvoluntarilyandwithfullunderstandingolthetenderrequirements.

Thanking You.

Yours faithfullY'

For lName of the Bidder / Firm / Agencyl

Authorized Signatory

Name:
Designation:

Seal ofthe AgencY

Date:
Place:

L
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Subject: SeliDeclaration Regarding Blacklisting / Debarment Status

Sir/Ivladam,

We, [Name of the Bidder / Firm / Agency], 
_ 

having our registered office at [Full Address], herebysolemnly declare rhat we have nor-bqen bi;cklisted; debar;Jd, or oectared inerigible by any centralGovemment / state Govemmenr/ public Sector Uno"*rt,rg itsur l Autonomous Body / statutoryAuthority during the rast five (05) years as on m" aat" oi:rrirn'ission ofthis bid.
We further declare that:

I' No case rerated to brackristing or debarment is pending or contemprated againlt us by anyGovemment or Covemment-controlled organization.

2' In the event the above decraration is found to be f'arse or misreading at any stage, our bid maybe rejected and the contract, if awarded, muy be 
"an"eiled 

without any notice, and we sha, beliable for appropriate legal action as per appii"uUt" .rt"r. 
-

This declaration is submitted in compliance with the eligibility conditions ofthe tender invited by theDirectorate of Museum, Deparrment of Art & curtu.i, co""rr,,"n;;, il;,, ,:*"r*n'*li,n*Government e-procurement portal.

Thanking you.

Yours faithfully,

For [Name of the Bidder / Firm / Agencyl

Authorized Signatory
Name:

To,

The Director
Directorate of Museum
Department of Art & Culture
Government of Bihaq patna

Designation:
Signature:

Seal ofthe Agency
Date:

Placc:

No'l E: A notarizcd aflidavit on a starnp paplr ol'lls.lOo/-to r.his cfiL.cr that rhc company has not bccn blacklisted or
ffli"Iffi::jiXH:[','j.Tj;:T?,H:'vr',,'*,o"p,,:,#,ijJ"no,t".nL-n"a u"a"*'r^gii,,r,"

Y
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Annexture-IV: Dcclara tion rd ine Fi nancia I Sound ncss antl Annual Turnover

To,
The Director
Directorate of Museum

Depa(ment of Art & Culture

Govemment of Bihar, Patna

Subject: Declaration Regarding Financial Soundness and Annual Turnover

Sir/.lr4adam.

We'[NameoftheBidder/Firm/Agency|.havingourregisteredolliceat[FullAddress|.hereby
declare and confirm that we are financially sound and fulfill the linancial eligibility criteria prescribed

in the tender document issued by the Direstorate of Museutn' Dcpartlllent of An & Culture'

Govemment of Bihar, for providing security services'

Weherebycertirythatouraverageannualtumoverduringlastlhreefinancialyeas(2022-23.2023.74
arld 2024-25) in rclated services of-providing security services is not less than { I .00 crore (Rupees one

Crore only), detailed tumover of last three financial years are enlisted belorv:

Statement of Annual Tirrnover

We further undertake that:

The above tumover figues are true and correct and are supponecl hv Audited Balance Sheets / GST

statement/profit & Loss Accounts/"iriy iJin"J by a Chartererl Accountarrt rvith UDIN that should be

verifiable.
Copiesofauditedfinancialstatemenlsand/oraCA-certifiedTtrrnoverCenitlcdlclortheabovefinancia|
vears are enclosed herewith.

ffi";#;ilr"*",i"i fumished above is found to be false or incorrecr. our trid is tiable to be rejected

*Jii" 
"""t*J,, 

if awarded, may be terminated as per tender conditions'

ThisdeclarationissubmittedaspaftoftheTechnicalBidincompliancewiththetenderrequirements.
Thanking You.

Yours faithfullY,

For [Name of the Bidder / Firm / Agencyl

Signature
Seal of the Agency

Financial Year

2022-23

Annual Turnor er (t in Lakh)

2023-24

2024-25

Average Annual Turnovcr

Date:
Place:

'v- l7

Authorized Signatory Name: -._== ----
Designation:



Annerture-V: Work Exut'rience Summan

'lbtrrl Years of Experience: I ...... Years,.....Monthsl

Instructions lbr Su b rn ission:

Document Verilication: For every entry listed in the table above, ensure you attach the
conesponding Work Order or Completion Cenificate.

chronological order: List your experience in reverse chronorogical order (starting with the most
recenl).

Highlight llerirage l:rpc'r'icncc: lfyou have experience in museums or heritage sites, bold thos€
entries to dra\y thc cvaluutor,s attention to your ,,desirable,, qualifications.

\rt/

Sr.

No
Nante ol'
Dopirrtnlen I /
Agenc\ /
Firnr

Category
(Govt / PSU
/ Prir,atc /
othcr -
specilr')

Year of
Allocation

T0tal
Work
Value
(rNR)

Number
of
Guards
Deputed

Ten u re
of Work
(From -
To)

Slatus
(Ongoing /
Completed)

I

2

3
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Page No. #ln formation

(Provide sPccific tletails hclou )

Descriptionsst.
No

Name of bidder ComPanY

Firm / AgencY. Address of
Regn oflice with
phone/mobile, email/fax &
WhatsApp number etc.

Attdrcss: IFull Registered Addrcssl

Phone: ILandline Numberl

Mobile: IPrimary Mobile Nurnber]

WhatsApp: IWhatsAPP Number]

Email: [OfIcial Ernail Addressl

Name: [lnsert ContPanr Natnc

02 Name: [Name of Person]

Designation:

IProprietor/Director/Si gnatory ]

Mobile: IMobile Nurnberl

Email: lPersonal/l)irect l-.nrail I

Name of ProPrietor /
Director / Authorised
signatory etc. of firm with

tele/ mob, email etc.

Valid Up To: [lnsert ExPiry Datel

State/Region: Ilnsert State]

PSARA Regn Numbcr03

0.1 GSTIN: nsert I 5-digit GSI-

PAN: finsert l0-digit Alphanumeric

N Lrrnberl

PAN]
PAN / GIR Number05

EPF Codc: Ilnsert Establishment C'odcl
EPF Regn Number06

ESI Codc: [lnsert ESI Rcgistrat t()n

Number]
ESI Regn Number

Instrument No: [DD/Cheque No or

No.l

Bank: [Bank Namel

Amount: IlNR Amount]

(Or nrcntion MSMENSIC ExcntPtirm

Certificate details)

I "I'R
Details of EMD / relevanl

documents for its exemPtion
08

Aflidavil Datc: [Datc ol'Notar)

Notary Regn No: [lnsert Number]

Status: ComPanY has never been

blacklisted by any Govt/lr4 inistry/Dept'

Notarized affidavit
regarding blacklisting
status.

09
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Declaralion

I hereb""- certifv' rhar thc inlbnnario, firrnished above is full and co*ect ro the best of my
knowledge. I urrdersland that in case anv deviation is lound in the above statement at any stage,
the bidder/conrpanr ri ilr be brackristcd and win not have any dealing with the NHHM in iuture.

Date: nsert Date ]

Place: flnsen I)laccl

/Signututv o/ .luthoi:cd l,e r.yortt

Name: flnsen Nanrc]

Designation: 
I lnscr.t l)t.sirnrtiorr j

Starnp ol thc I ir.ru:

*/
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,\n nexturc-VIl : FIN ,\\ (-l,\ l- lll l)

ForSecurityServicesatBuddhaSamyakDarshanMuseun.Curn.SrnritiStoop.Vaishali(Bihar)

(To be submilted online as applicoble)

A. Schedule of Rates

B. Important Notes

shall be summarilY rejected'

5 All figures must be clear, legible, and without overwriting or interpolation'

Declaration

Signature of Authorized Signatory:

Name:

Seal ofFirm/AgencY:
Date:

L Relieving / weekly offcharges @ l/6th shall be payable for Security Guards and Supervisors

deployed for .ouna+n"'"ilir i'='t ' r=' 2l I 3 personnel for manning 07 posts on 24r7 basis'

2. EPF, ESI contributions and other applicable statutorv ta\es need not be quoted in this

Financial Bid, as the 
'"n1" 

tt'"ii i" paid / reinrbursed 
'eparatcll 

on suhmission of original

deposit receipts and supporting documents' as per tender c()nditiolls'

3. Unrealistic or unviable financial bids shall not be accepted'

.Contractor,sservice/AdminisrativeChargesmustbemoretl,tan3.85TotoT%oftheconsolidated

. XLt""i.n",, * ouoted up to a maximum of two digits after'the decirnal point'

4. Quoting in fraction of a rupt: lt;;i;;i;"a nnv 6ia quoting amounts in fractions of a rupee

VWeherebycertirythattheaboveratesarequotedinaccordancewiththetenderconditionsandStatutory

il;;t"*;Jilai no additionat charges shail be claimed bevond the rates quoted above'

Month Rate

no'nSr.ItoSol

(INR)

tl50Security Guard (Skilled.
without arm

Security Cuard SuPervisor2 ll0l
Subtotal ( Annual \lanPo$ er ( osl)

Scn'ice chargui (J.85 lo 7.m.1,)

Subtotal (lncluding Sen ice Chargcs)

GST (as aPPlicable)

Grand Total Pa"va blc (Anrt unl)

9_
21

Total Amount
(l ycar)

t.4nnt 1 :1nt.rnt -
.\k!'1po$er - \lonthh

Rdrc.12month\)

Duralion
Month

Number of
required

manpower

Resource TyPeSI

No

I


