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BSPRI, 4th Floor, New Secretariat, Vikas Bhawan, Patna — 800015 Tel: 0612-2219175
Email:- info.bgsys@bihar.gov.in, Website: www.bgsys.bihar.gov.in &
https://state.bihar.gov.in/biharprd/CitizenHome.htmi

PRE-BID QUERY & CLARIFICATION

Corrigendum-|
Corrigendum No : SPRC/Proc/M&E/1172/2025/ ) 506 Date: ££/05/2025

TENDER NO. :SPRC/Proc/M&E/1172/2025/1275
DATE OF ISSUE OF RFP: 05/05/2025

PRE-BID DATE & TIME : 16/05/2025 AT 03:00 PM.

Subject of the Tender: Request for Proposal for selection of an agency for Al Based Dashboard along with Chatbot Solution
Providers for BSPRI, Panchayati Raj Department, Government of Bihar

P ti Action taken by P t i
5. No | P3BE | Section | ¢ ionName |STATEMENT AS PER RFP DOCUMENT | Action taken by Procurement committee
No No. of BSPRI
2.24
1 14 594 Performance The PBG will be Rs 5,00,000 (Rupees |The PBG will be Rs 5% of Total contract
’ Bank Guarantee [Five Lakh only). value.
(PBG)
Turnover :
. Turnover 05-08 Crores —7 marks
. Technical Turnover 05 to 08 Crores —7 marks
Section- . Turnover 08-10 Crores —10 marks
2 15 Evaluation Turnover Above 08 to 10 Crores - 10
3 L More than 10 Crores —15 marks
Criteria marks
Turnover above 10 Crores - 15 marks
Last date for submission of
Submission of Last Date for submission of bid proposal
3 45 >4 A Ii(:ailions Application o or batere 17-U5-2025, on or berore 17 (;2552(!’)22 b (;3gr0 I[)JM )
o by 03:00 PM. y 03

) N __ |Certifications - The Bidder should have|Certifications - The Bidder should have
Section 3|Eligibility Criteria

" - felause [Prsqualfication the following certificates: the following certificates:
. 4 . (1) 1ISO 90001 (1) 1ISO 9001
7) Criteria
Manpower on role with digital,
creative design capabilities . .
Manpower on role with digital, creative
. e Between 50 - 100 Personnel-5 . g
Technical marks design capabilities
5 16 14 Evaluation e Above 50 to 100 personnel - 5 marks
L. e Between 100 — 150 personnel - 10
Criteria marks e Above 100 to 150 personnel - 10 marks
Above 150 personnel - 15 k
e Above 150 personnel - 15 marks ’ ve RIS marks
: The Techincal Proposal must be submitted online and physical mode (Hard copy) within time period mentioned in

RFP, and financial proposal should be submitted on eproc portal through online mode only.

7 |The RFP will cover the financial years 2021-2022, 2022-2023, and 2023-2024 for Turnover.

All Terms & conditions remain unchanged in RFP
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