
Finance Department

Request for Proposal

For

Bulk WhatsApp Message Service

Tender Reference No. - NIT-2025-03

Finance Department, covemment of Bihar
Old Seoreta at, Go!l. of Bihar Patna400015

Website: - hltps://slate.bihar.oov.in{inan@

+



Finance Deparhenl Goremment of Aihar, Old Sec€[adar Govr of
Bihar, Palna 800015:

Seleclion of agency to provide bulk whatsApp Message seNices

Least Cost based System (Ll)

INR

10000

Bid Seuily/EMD

|n the form of a Bank Guaranlee issued by an Indian Nationalized ,
Scheduled Banl and drawn In lavolr. ol th€ Joinl Commrssroner cum
Dfawlng & DisbuBinq Oflicer. Finance Depaftmeni Governmert ol
Bihar or to be oaid online
on https/eproc2.bihar gov in

Bid Securily/EMD Rs,50,000 { Fifty thousand only)
Joint Cdmissioner cum Drawing & DisbuBing Ofiicer, Finance
Departhent. Govemment oi Bihar

Bank

5% ot the total @nllacl valus withln 21 davs fmm the date ot issuance
of work order[Ol for 42 months

The lender b available and dNnloedable on the e Tendenng rebsitel
htps://eprcc2.bihar.gov.in
All subsequent changes to the bid document shall be plblished on ihe

alok.kumar4775@bihar gov h

130 May 2025

30s IVav 2025. 11 am
Finane Depaftrnent, Old SecErariat, Govr OfBihar. Patna300015

grh June 2025,3 PM

lmooftant Da!'3 A lnfonnation

^!,



Bid

lOiJune2025,10.30am

€gading Bid
Toll Ft€e Nol600{72€571
Email ld:epbc2suppoftClbihargov.h

180 days (lt may be exfended .s per ne€d)
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lntroductlon

Purpce of th. RFP

This Requesl for Popoel (RFP) is

finsnciaL prcpo6al5 lom PosPecli@

lL acop€ ol Project

The bidder is responsible for poviding a compchensive solulion fo. *nding

bulk WhatsApp ressages, along wilh a monitonng mehanBm

lll. Ten&rDocudentAvallabilily:

a. The iender docurent €n be obiained fom lhe Tender seclion on lhe

s€bsrte: [htrps:/6iw.ep@c2 bihar gov in]

Corlgendom/AddenduB

Any updates, corigendum or addendum elated lo lhe lender will be

published the web site (https/Arw.epoc2 bihar,gov. n)

BiddeB aE edvBed to rcgula y check lhe website for any changes or

issled lo solicit pre-qlalilicalion and

bidde6 lo prcvide bulk messaging

eillnot be €sponsible for any @sl3

connection wilh lhe PEpa€tion or

Finan@ Deparlment, Govi. ol Bihar

or expenses incurEd by bidde6 in

delivery of then pbpo*ls.

Rigtrt to Reject or Canc.l Tender

Fman@ Depanrnenl r6eru6 lhe

wilhout assigning €asons.

right ro Ejecl or cancel lhe lender



The Govemment of Bihar nviies qualitied and expenenced vendoF to

submir then prcposals iof poviding bulkwhatsapp messaging eryices.

The slected vendor wilbe responsible for ensuring timely and accuEte

delivery of meseges, mainbininq dala secuily, and prcvlding

comprchensive reponing and suppod. The selected vendor will be

€sponsible tor ensu ng tmely and aeuhte delivery ol messages,

mainiaining data secu ly, and providing comp€hensle repoding and

2. Objective of the Project

The pnmary objeciive ollhis pojecl s to eslablish a rcbust @mmunication nelwork

b€tueen ihe Govemment and citizens, ensunng etrective dissemnalion oi

i.fomalion egarding lhe benefG povided by lhe Govemmenl This 6y5lem aims

The selecled srui@ orovider will colaboEle closelv with the Finance

Debsirent Goeernmenr of Blhar and 60rdinate with difb€nr

departmenls oflhe Go@hment ot Bihar to collect dara and inregEre APls

lo send bulk mssages lo the benelicraies

Str€ngth.n GovehmentCitizen Communication: Create a eliable and

effcignt channel for ihe Governmenl lo @nmuniele dnedly wnh ouens

aboul vaious benelits and schemes.

Enhan.e Awaen@: Ensuc thal cit zens ae wellintomed aboul lhe benelits

theyare enlilled to, the€by inceasing awarcness and tl8nspa@nry.

lmprov. Seryie Delivery: Prcvide timely nolili€lions to citzens, ensu ng

th€y receive inlomalion aboul benelil disbubemenls and other imporlanl

Facilitate Feedback and Suppori Enable c Uzens lo easily submit @mplainh

or s€ek sssislan@ lhough dedieted helpin€s and email los, ensuring lh€y

have rhe neessry slppon

Tendering Process



Finance Deparlmenl, nM invites prcpo6als frcm

povide bulk messaging seMes

PayiEnt will be €leasd by Finaf,@ Depatun€nl

Bidd66 shall submil the p€qualili@tion detairs

though htl6://eorcc2.bihar.oov in

Sir

Finance Departnent, inviie6 prcposals to *nd bulk ressases via WhaEApp

Bidder shall submit lhe sepahte pre-qudlifcation bid and cDmrercialbid

4. Letter of lnvitaiion

5. lnstruction to Bldde6

Bidde6 arc €quested lo go lhrough ihe document erefully and subnit lheir

proposals aspefthe inslructions and guidelines given n lhedocumenl.

"Agrehenf means the Ag@renl to be slgned b€ls€6.lhe sucessrul

bkiderand Finance Depadrenl incllding alLanachmenls, appendiG, all

documenls incorporried by refe€n@ ihereto logether wilh any

subsequent mod icalons. the RFP, the bid ofier, ihe aceplance and all

eletod @respondenes, cla li@tions, pcsentalions.



ll Aulhorized RepEBenrarive" shallmean any pe6on aulhorized by eithef

.

'Detuult Notice shall mean lhe w lten notice or Defauh of lhe

Aqeementissued by one Parly to the olher in tems heEof,

V, "Corrupt PEctic." means lhe offe.ing, giving, €@ivng or soliciling

anythinq of value o. influence lhe aclion or an olficial in the proce$

Contraclexeculion

"Biddei any Legal eniit of€rinq the solution(s), setoice(s) end /or

materials Gquired n lhe RFP. The word 8idde. when used in the p€

award period shal be synonymous wlh Bidder, and wh€n ussd afler

award of ihe ContEcl shall mean the suc@sful Bidder with whom

Finance Depanmenl, Govehmenl of Bhar srgns ihe agreement tor

€nderng ofserces lo provide bu k messages via WhatsAPP.

"Contracf is u*d synonymousiy wrth Agreement

"Fraudulent Pdctlce" means a misrepres€nlation of tacts in oder lo

nlluen@ a pocuremenl p@6s or the execuiion ol a Conlacl and

includes collusive pEcti@ anong BlddeE (prior lo or afief Bid

submission) designed to establish Bid p ces al arliticial non compeiiiNe

revers and ro depnve Fina.ce Deparhent ol lhe benefits ol iree and

"GoB" means Govemment of Bihar.

vt.

v t.

tx. Revenue mean6 lhe rate payab e lo lhe Bidder unde. lhe Agrerenl ror

the pedomance olthe Bldders Conlraciu6l obliqations.

X. "bw" shall mean any Ac1, nolifi€lion, by law, rules and Eq(lalions,

diective, odinan@. orderor inshuction havinq the force of law enacted or

issued by lhe Cenlral Governmenl and/ o. Gowmmenl of Bih.r or anv

olher Covernmenl or regulalory autho ty or polilica subdiBon of

govemmenlagency



xl

xl.

"LOl" means issuins of Lelter of Inieni which shallconstit(le the intentDn

ol the Tende€r lo dae the Purchase Orderwiih lhe succ€ssfulbdder.

"Slta" shall mean the locaiion(s) ior which ihe Contract has b€€n issued

andwherelheseryiceshalb€providedasp€ragreement.

"sedice mearc prolision of co.tEcted sadic€ viz., opeElion,

mainlenanceend as$ciated sedices lorlhe NLT as perlhis RFP.

"Iemination Noti@" means lhe written nolie of lemnalion of the

Agremenr issled by Finane Depadrenllosedi@ Provider

SLA: Setoce Lerel ag€ement between Fin.nce Departnenl and lhe

x||t.

.Pady means Fine^.e Oeparinenl, individually and 'Parties" mean

Finance Deparlrent and Bidder, colleclivery.

"Pedod orAgr*me.f'reans lhe lire period lhat willbe d€lined in the

"Proposal" means Prcqualification Poposaland lhe Financial Poposal

"Requ*t for Propogal(RFP)", means the delailed notific.tion seking a

set of srui@s(s), maleials and/or any combination orthem

"R.qulremenfs" shall rean and incude schedules, details, descnplDn.

slalemenl ot lechni€ dala, performance characloristics, standards

(lndian aswellas Inlemationa )as appli€blsard specilied inlhe RFP

xv|l

XVI

Application environment

I. Suppt / installalion oflools, itany, to *nd bulk messag$ willb€ liabilily

of the eNie provide.. SeMe Povider will be esponsible to provLde



€ady to use soflviarc so ullon wtih human €sour@s tor handhoding

slppon to send bulk messages.

7. Scope of Work

| . Core Messaging Responsibitrlres:

. communic.tion: The b dder will be r€spoosibte fo. *nding messages.

' Conmunication Channels: The bijder mlst povide setoicec for sending

messag6s via whatsApp.

. Triqgsr for Messaging: Messages will be dispalched as and when rcquired by

ihe Governmenl ot Bihar.

ll. i,lgssage Conlenl and Language:

. Languaqe Optiom: WhalsApp messrges musl be €pable ot being *nt in

borh Hindiand Engtish

. Mullnnedia @nrenr will be *nr via bulk WhatsApp messages

lll DstaMa..gementandlniegration

. Oata P@|3lon: Th€ Govsmmenl will provde data for sending WhalsApp

. API Integration: The bidder is €quned to have an API galeway capable of

r€c€iving b€neficiary delails fom the porlals ol 21 differenl government

d€parlmenis lo facilitale WhalsApp messaging.

lV. TechnicalandPlatfomRequnements:

. Deployment L@ario.: The bidde/s sonware appli€rion lor mssage seNi@s

musl be deployed wilhin India.

r S@labiliry and Reliability: The platfom musl be highly s€lable to handle

signiti@.i message volumes, paniculady during peak penods ll musl also

ensu€ iihelyand accurEre deltery acoss wharsApp. The bidder musr povide

delaib on syslem archileclue, €dundancy, uplime guabntees, and disasler

recovery plans for bolh channels



S€curityr Robusl *curily fi\easu6 and prcio@ls are mandalory to prole'l lhe

mes$ging plattom and all handled dala lrom unaulhorized a@ss, beaches,

and cyber theat6. The solutbn should inlegEle wilh all €levanl pqect

. The applicalion must qene€G Epolls delailing the number of m$sages

succ€sslult deliveed via whalsApp

o A (nique identifi@lion code mlst be mainlalned for each individual

WhalsApp message eni

. A reb ponal wilh secuE log n (user lD and password) musl be provid€d

ro the Fnane D6partrenl and potenlially other deparlments lo access

MIS Bports on su@$ful message delNery

V.rri@rion: The application should have lh€ capabiliv to veily if a message

has been su@stulry deployed to individual numbeB.

whabADD BGine.6 API: The bidder must ha€ a rell_established and

reliable integ€taon with the oificiallvhatsApp Business API for @mplianl and

efrcienl WhatsApp message delivery.

WhabApp Account Setup SupportiTh6 Finan@ Deparlmenl willprovide lhe

nobils number a.d ne@ssaryd@umenls tor cEating the whalsApp Business

amunl. The bidder will be responsible for c@rd'mling and providing

handholdi.s support for the ac@unl creation and othe. lasks related lo

suc6sf!l projecl delivery.

Nel-ork Compatibility: The bidder musl have lhe capabilily lo send message

t 2G. 3G. 4G and 5G netwo.ks and across allielecom op€ralo6 in India a.d

abroad without exceplion.

R.al-time Delivery: The bidder s €sponsible lor 24x7 real-time delivery or

WhatsApp mesges as per the Govemments requiremenls.



accouni segregarlon: sepaare ac@unis wilh unrque uemares and
pasewords must be provrded for bulk WhatsAPP mossages, to be us€d by

asier Account Functlon.lity: A master a6unt shoutd be povided wilh lhe

sbililv lo crcate sub-accounls

BandwldttTh.oughpot Sufiicient bandwidth and thrcuqhput ar€ rsquied to

ensuE a minimum delivery capacit of 100 lakh m€ssages in a singte day

Multiple WhaisAPP Ga!.way Suppon: The system should suppon muliple

premium high-6peed S galeways.

Deliv€ry Re@ipt3: Ddiwry r@ipts ior all m€ss€g€s rout€6 and suppod for all

lsl€com setuice oovidec are rcouircd.

Bulk T@ls: pllg in soitware for crealing bllk shorild be prov ded The bijder is

responsible for ihe succ43lul delivery of bllk WhatsAPP io ihe povided

subs6 be. numbeE and musl maintain lhe confdenlialilv of lhes numbeB.

File crcatlon support The rechnicar team deproyed by rhe bidder will be

rcsponsibh for assisling depanments in c€ating liles for sending bulk

messages via whatsApp

M6sage D.liv..y Ah.mpts: Multipl€ delivery atlempls lor WhatsAPP musl b6

ensur€d. liwharsAPP fails ro deliverdue to €asons like lnreachable/swirched-

oif numbeB or network issues lhe system musi atlempt redelivery every 3

houE lor a marimum of 3 atlempls

24x7 Support The bidder shall

Local t@hnl@l R*ourc6:
technic5l rsurces in Paha lo

povide 24x7 suppon ald.eryicefor F6olving

The bidder is responsible for deploying live

address issues and coodin.le wilh ditlercnl



departments for bulk csage *nding These €sour@s will also provoe

handholding suppon lo deparlmenB lor 6u@sstul project implemenlalion'

L6al offico Establishment The bidde. will be responsible for establishing an

ofn@ in Patta within 60 days ol prqect allocation

VI

l{e$age D.t R€tention: rhe bidder must maintain all data relaled to *nl
meseg€s ior lhe entir. project penod of 36 monlhs

' Moniloring otwhalsApp €qarding delivery or m4sages
. Usetsldendly int€rfae wilh cusiomizable dashboards
. Detailed reponing and historical data analysis
. Monito ng €garding uptime of Platlbm

8. Project Period

This aMrded woft & a$ocieted onlEci shsll remain in force inilialiv ior a

pe.iod of36 months frcm lhe date ofsladol6eri@s

Team Required

S€lecled bidd€rwillbe deployed 1 ieam l€ader and lbur leam membeF

Team Leader (Number ol Resource 1)

Team Leader inleEct with Fnan@ Departnenl for alL rcgular day to dav

aclivitiEs & any ecudng ssues, it a ny He will be a singl€ poini ol @nlacl for

Finance Depanment €garding any p@blem relaled to srui@s procu€d/Mls

eporr geneEtion or customizallon.

On depadmenl notifi€lion, iechn € manpowe. sholrd €po.l to lhe Finane

Depadmntwlthin 2 (Two) houE



L EducationalBackgrcund:
o Minimun ot acA/ B.sqtD /3E //MsclEtectroa cs)

Professional E perience:

" Al leasl10yea6 oferperieneio provide support of tT Poject
. Expe en@

I TechnicalSkilb:
o 

^-deplh 
knowledge ro implemenllhe pqeclin Government domaln

o PDfciencyin usinqloolsand sonwa€.
o Slonq underslandinq ofsimilar prcject to send butk messages

lli. AnalyticalandProbl.m€olvingSkills
o Excellenl analyiielskills lo d€ntdy and ase$ risksand conircls
o Slbng problem-solving abiiiiesto e@mmend efiectve solutions.

lV. CommunicationandLeadeBhipSkilb:
o Excellenlw iten and vebal mmmuni€tion skilLs lo prepa€ detailed

Eporrs and prcsenr tindings ro stakehordeE
o Abilty to communicale complex lechnical ssues to non lechnical

audien@s
o Stronq leadeBhip and leam managEhent skills to guid€and notivale

lhe auditteam.
V. Regulatory Kndledge:

o Familiaritwilh Flevanl laws. egulaiions and standards affecling lT
syslems and data scurilyinthe publicseclor

B. Technical Executives (Number ot Resource 4)

. Interacl with the oepartmeni alioeied fo. all regulaf day lo day aclvitis and

any recuiirfg rssuss,

' Responsible lo pfovide hand holdinq supporl lo send mesdge via whatsApp

L Ede.ilonal Bsckground:

, BCIJBsc(ll/aE/MCIL/MSc(lT)/MSc(El€clonics)

I Prof*3ionalExperionce:



tv.

. At least 5 years of experience in lT Prqect implerentalion in

Governmentdomarn

" In{epth knNledge oflTlools

o Proliciency in lools and softta€

o Ability to provide training 1o use6

Analytical and Prcbl.m-Solving Skillsl
o Ex@llent analYlical skLlls

" Stong problem-solvhg abililies to rcmmmend efiecii€ solulions

Comnunlcation Ski116:
. Ex@ll€nl verbal communlcalion skLlls lo provide lr6inlng to ueB orlhe

applicalion to send bulk WhatsAPP

. Ability to .ommuni€le complex technical i$ues lo nonischnical

Regur.tory Kndledge:
; Familanly with clevant las, Egulations, and slandards affeciing lT

systems and data security in lhe publcseclor

C lf two separate biddeE win
mGt p@ide rhe follding

4T€chnical Erecutlv€s

the bid under difturcnt @tegori4, .tch bldder
personnel to erecute ihe Prci.ct 3ucc6stully:

10. Confidentiality

Alldocumenb. infomalion and Epons esling lo the assignmeni would be

handred and kept striorly @nfidenlial 6nd nol sharcd/published/supplied or

disseminated in any manner whateever lo anythid pany, ex@pt with Finane

Oeparhent witten pemssion

11. Information Ownership

All iniormation prccessed stoEd. or lBnsm tled by seNic€ Pbvider equipment

belongs to lhe Govemmenl. By havinq lhe Esponsibility to mainian lhe

equipment, the seNice Provder does not acqui€ implicil access riohts to the

iniomation or righls to redislribute lhe nformallon. The Seryice Provider



undeclands that civit, fiiminat, or administ€live penatiies may appty forf.iture
to proteci iniomation appbpr arety

12. Sensitive Information

Any nromation consilered sensiiive musl be prcteoted byrhe S€toie prcvider

froh unaliho zed disclosure modifierlon oraccess.

13. Inspection of Records

All vendor €@rds wllh E6pect lo

made available lo audlloG and or

any rcgulalory aulhont d anylme

14. LocalConditions

Each Bidde. is expecled to tuly get acquainied wth the local conditions

and faclo6, which woud have any eftecl on the penormane of the

contract and /or lhe cosl.

any matrers cov€Ed by lhis RFP shal be

inspecin9 oiicials of Governmenl of Bihar

dunng nomalbusinesshours

t.

The Bidder is e4ecled lo know .lrco.ditions and tactoB, which m.y have

any eftecl on lhe execulion of the ontbcl aiier issue ol letter of Awad .s
described in the bldding documents. The lendercr shall noi enleia n any

€questtorclarincation frcm lhe Bdder €qarding such localcondilions.

h b ihe Bidder's Esponsibility lhal such factoE have popedy been

invesligaled and considered whie submtling the btd pDposals and no claim

whatsoever including those for ilnanclaladjuslmenl to lhe contracl awarded

und€r the bldding doclmenls wl be enbnained by lhe Tenderer. Neiiher

any change in lhe time 6chedue ol ihe coniEcl nor any financial

adjushenls adsing the€ofshallb€ pem tled by lhe Tende€r on ac@unt ot

lailuE ot ihe Eidderto know the locallaws / @ndilions.

15. Eliglbility Criteria (Pre. Qualification Criteria)



I ii-bidder misl be a lesal ent y egistered in

India for at leasl rive t€aB
6illliltrouliTl esisr@d ror csr Pmi for GsT r€sistrald2

3 Ihe iuhover ol me bidder sholld be al least 1.5
Cr in last 3 tinancial YeaB (FY-2023 24. FY
2022-23, Fv 2021 22)

rtre ulttaer shouto haw provided messaging
seryices via whaBAPP L al easl lhee
government p@j€cts ior the centrol Go@mment.
state Govemments, or Public Seclor

LoUMSA / Cerlili€le lrcm

Bidder has !o submit self certificate thal the
Bidder has not been blacklisled orsuspended by
lhe Stale Governrenls, Cenlral Govemment or
any oiher public Seclor undenaklng or a
@DoEtion or any oiher Autonomous
o€anization ot C€nlB or Stale Gowhment in

A Self declaElion on
company lelter head with
sign and slamp of

'16. Bid Submission

A Pr€-qualrfic.ton b'd aspereiigrb ry cniena specilied

. PDfile olthe bidder

Sr. Details

1

2 Regislered Offce addesG

3 Cor€sponden@/ @nt.cl.ddres

Details of Contacl Pe6on
(Name, designalion, addess eic )



5 Hov, manyyedls has you. oaanization

ben in business under your present

6 Number oI Oiies / Projecl Localions in

T Do you have a 106l represenlalon /ofii@

in BihaP Itso, pl@s give lhe address

and the details ofand no. oI years oI

operatiof, of lhe local ofie
8 List ihe major clienls with whom your

organizlion has been/ is curently

a$.cbled ior lT sysrem Audit

. Commerciil bids oi only lhce biddeB who qualily the Prequalitication

evElualion willonly be opened.

BiddeB 3hall submil lhe P @s including allTaxes ior delivery ol sri@s
mentioned in lhe RFP documenl.

Format for financlal bld

Re: Financial Bid tor bulk messages

sn



Documenl we the undersigned offer lo

*Ni@s {ilh deployment ot manPorer

Tabl€-1 (Finamial bid-Fi)

;
Td$)

r,00 00 00r to 2 00 00,000

2,0000,00r lo 5 00,00,000

Total Fin.ncial value {Fl +F2+!!!E!1!!) 0.00

lh. blddershall quob unltcct upto 2 d{imal point6 lf lhe bidde6 quote unit

cct wfth moB than 2 declmal poinb,lh.n upbo two d*imalpointt only

coruideEd without rcunding uP,

T.ble-2 (Financial bid.F2)

st,

r,o0 00 001ro 2 00 00,000
2,0000.00r lo 5 00 00,000

vslu.lFl+F2+F3+F4+!'! 0.00



The bldder shallquob unit colt upto 2 decimal

c@t wlth morc than 2 decimat poinb, then spto
consid.red withoor rounding up.

CONDITIONS:

We underlake, ir our Aid is accepbd we wil provije messaging seryicF

We aqrce lo abide by this Bid ior a pe od ot 180 dals aner lhe date tixed for

openhq ot lhe commercial proposat this Bid documentand shal emain binding

lpon us and may be acceplad al any time belore lhe expiry ot that penod

uniil a fomal coatEcl is prepar€d and executed, this bid, logether with lour
writlen acceptane thercof and you. notificaton of aMrd, shatt constitute a

binding contracl beiween us

v. we undeBtand that in competing ror 6nd if the award is made lo us, in

execlling the above contr.cl we wllst ctly obsetoe the tas.gainst fraud and

@ruption in fo@ n India name y 'P€vention oi coruplion ac1 1988'.

We lndeGland $at you are nol bound io accept a Lo@st olfsr lhal you may

Ws undectand lhat lhe SeNi@ chaQ€ is Elid for conl.acl pe od.

AIOVALIDIry

Th€ Bid is Elid for a period oI180 dsys Lom lhe daie ofopening otBid.

SignaluE & Sealolthe Bidder

viii.



17. Information on Bid Security

The Bid *curny maY be fodeited

r. lf a Bidder wilhdaw hb Bid dlring the peiod of Bid validily

rr. in ca* ol a successtul Bidder il the Bldd€r lails to sign the dnlFcl

ag€ement and lurnish pefomane 6ec!ritv

'18. Information on Pcrformance Security

L A Bidder on beinq selected as ihe *di@ Povider , will be €quied to

fumish an amounl equalinq 5% of the prqecl @st proposed bv bidderto

Finance Deparhent. as a Periomance Securitv in ac@rdan@ wnh ihe

conditions ot ihe Ma€ler seryie AgFsmeni (he€inafler tem a3 the

'MSAI. in the fom of a Oemand dafu Bank Guarantee, d€wn in farcr or

Finane Oepanmeni wilhin 21 days of receipl otihe notificalion ot aw.'d

The Pedomance Secu ly is to be lumished along wilh the MSA duv

signed by the bidder.

I lf the *lected Eidder do€s not funish the Pe oma.@ Security wilhin

lwenly on€ days of lhe Nolilication ot the Awtrd, then lhe Bid secu tv

iumished by such Bdder may be foteiled

t. lf the su@s6ful Bidder Ials io periom any contEctual obligalion

specified in ihe MSTRFP/Purchase oder/Lol, the Pertoman@ securitv

wil!be forf6il6d & lhe @ntraclwillbe canc€led.

'19. Time-period

sNo

Availabilily oJ Mob le numberrfon

Finance Depadmentfor Account stlp

wharsApp Ac@unl selup and



Venf€tun by WhalsApp

3 Deployrnent of dedicated onsile Accourn

on€ lrme imp em€nlatron &account

- Appoval fiom WhaisApp tor iemptaies

& provisioning ol templates provided by

6 Approval from WhatsApp ior high TPS

convelsal on wrthout w6.mup

T Deploymenr of all rean membeB

8 DemonslErion ol Sampre Campargn

9 Training oi p atlom & communicaton

SOP berween servi@ provider &

departrent tor 2 days (Train the trainer

For any delay from WharsApp side, Finane Oepa.hentshoutd bepbmplynolified

20. Force Majeure

L Fo@ Majeu€ shal nean any evenr beyond rhe easonable mnrrol

lhe Depanmeni or ot lhe Slpplier, as the ese may be and which

unavoidable notwirhstanding the easonabrem€ ollhe pany afLcled

ll. The mft erecution pe.iod may be extended in @se of Fo@ Maieure

condition In oder to be able ro obtain an exlension lo lhe @ntGclwork
perod.lhe seNice povider shall prompuy notit Finane Ooparlmnt

21. Bidding Costs

The Bidder shall bear all .osF assoc ated with the oeoa€tion and

submi$ion ot its Droposal. and lhe Finane OeDanment willin no case be



responsible or liable lor lhe* costs r€gaftllEs of the condud or ouicome

of the bid Prcc6s

22. Language of Proposal

The P.oposal prepared by lhe Bidder 6nd all codespono€ne ano

documenls relaiinq lo the Bid exchanged bv the Bidder and the Finan@

DeDanmenl shall b€ wrilten in Englsh languaqeonlv

23. Amendment of Bld Documents

Late Prooosal will not be ac@Dled

26. Appointment of the Committee

L The committee ot Finan@ oepanrent willevaluac the Bids.

ll Finane Departn€nl dec sio. would be bind'ng on the Bddel

27. Opening of Bids

Ar anv tire Drior io the deadline for submission ol Bids, FINANoE

DEPARTMENT, may, for any €ason. wheiher at its own iniiiative o. in

.esponse to a cbnfio on equested by a pospeclive Bidder, modit the

Sld Docurenls thouqh amendment/s FINANCE DEPARTMENT will

upload the ame.dmenrs on hnps /tuw eproc2.bihar'gov in. such

amendmenvs willbe binding to bddeF

24. Bid Exiension, if any

Finance Depaftrnenl mey exlend the d€adline lo. the submission of

Pbposal, in oder!o dllM pospeclive EiddeB a €a$nable im€ in which

to take the amendment inio account in preparing iheir Propos3l

25. Late Bids

I Srep 1 PF-Qual r€no. bid willbe opened bythe CoFmn€e



ll. Step 2: FinanciatP.oposatwi be opened by the Evaluation Commftee or
onlyforlhe biddeBwho havequatified n lhe pre{lstitication brd

In the event of the date specitied tor

decla€d as a holiday, the aids wit be

woi<ing day at lhe appointed limes

[,

€xamned to determine wheth€r

& mmpl€lenes of rhe bid Any

any eason o. not reeling lh€

eligibilily fijte.ia specified in me

.etecied and not @nsidercd for

Bid receipt and opening being

reeived/openod the fottowing

28. P.e-Qualification Bid: Evaluation

The P€ qlatiiication documenl w be

the bijder mets lhe etig b hty crite a
bids fdund io be nonjesponsve lor

minimum le€ls ol ihe perfomance or

va ous sections oI lhis RFP witt be

rurther evaiualion.

29. Evaluation of Commercial Bids:

l. Comrercar b& ot rho* biddeG who quatiry the p€{uatitication
bid €va uation willonly be opened. Allother Commerciet bids wrtt be
€&meo un-openeo

The iinal seleclDn of rhe bilder witl be based on ihe t est
conmercal @sl amonq the biddeB who qualif€d lhe p€-
qualilicalion crit€ria (i.e, ihe bid eith the N6st commerciat cost
(11) will be conside€d sepa€iet for Table-l and Table 2 of the

rf r!!o sepadte biddeBwin the bld underdifieFnl categones, each
bidder musl provide the tollowino peBonnet to €xecute lhe pqect

it a single bidder wins the bid under two diffeent caisgones, lhe
bkider has to prcvide only 1 Team Leader and 4 Techni@l
Execulies to ex6uie the project.

of Payment30. Release



L No advance paymenl willbe made undefany circum8tances.

ll. Th€ Davment rculd be made on submision of inrcice al lhe end ol lhe
quarter by |ne vendor io lh€ Finance Depadmsnt wilh th€ .6poi of
suc.essful d€liv€ry of me$ase via WhabAPP

t. No *l-up @st muld be borne by the Finance Oepanment Only
delive€d WhalsAPP (wailing/ NDNC/ Faiied WhatsApp arc nol counled

31. Penalties

At any slage, if it is found ihal lhe rende€d seNices are nct in line with

soecified s@De of mrk the 6ntEc1 will be €ncelled / lerminated

immedistely wilhoul assigning any Eason

sNo

WhatsApp Accounl Setup Rs 1000 Per day delay

2 Deployment of dedicaled

onsite Account Manage/

3 One lime implem€nrarion Rs 1000 Per day delay

Deploymenl ol allteam Rs 1000 Per day delay

5 Demonslration ol sample Rs 1000 pff delay ( Not€

:if lhere is no dependence

on Depanmenr or Mela)

6 Rs 1000 Perday d€lay



belween service prcvider

& depadmentfor2 days

(TEin tt'e trainer model)

if lhe vendor's Plafom

Rs 1000forper incidenl

experiences downtim€,

undelirered m*sag€8, a

s9%

ao%

1)

2)

3)

5)

1 5% or OGR

5% Of QGR

8% of OGR

10% of OGR

c.lculatDd on Po.at

d€ducted ftom qu.rterly

bir.)

32. T€rmination of Contract

The Finance Dep.nmenl, without prcjLrdi@ 1o any other remedv for breach of contract

may rerminate the contracl in whole or in parl.

L At any slage, if it is tound that the €nd€red *ruices are nol in line with

specified scope of wod(, lhe mntEci will be c€ncelled / terminaled immedialely

All the Pending payrnent



without assigning any reason al the c61and risk of the S€toi@ Prdidertothe

claim ol Finane Departrent , Governmenl ot Biher against lhe 5uccosstul

bidder ior damages and the su@sslul bidder sh.ll haw no claim ag.insl

Financ€ Depadment . Govsmmeni of aihar for anv compensation for such

ll. It rhe bidder lails !o ereclb ihe job within stipulaled time f€me or io the eniiE

satishction of F nan@ Depanmenl

Finance Department m.y leminatethe contracl ai any poinl oI nme du ng lhe

conlracl period by giving o1-month notice Horewr, if lhs bidder becomes

unwilling, bankrupt or othetuise insoLwnt wilhout affecting ils ghi or aclion or

emedy as hi€r,lhey may exir rhe agEementwih o3-month notie psnod

33. E.Procurement Process Related lnstructions

Submi$ion or Proposals Ohmuqh electonic mode only)

.

The Bidder shall submit bd/ tender on e Prccu€menl 2.0 plattom ai

X$p9Jbpr9!?.U!c!j94!!.

The Bidder must have lhe class ll/ll Dig'hl Signalure cenili€le (Dsc) and e-

Tsnd€dnq UseFkj ol lhe e Pocuemeni rebsib befo€ pariicipating in the 6-

rende ng pbess. The Bidder may us€ their Dsc if lhey al€ady ha@ lhe

DSC. They @n also bke OSC from any ot lhe auihorized agencieE, For lserid
lhey hare to gel egisieed lhemsolves on e pocu€rent w€bsiie

htpsr/epr@2.bihar.gov.in and submiithen bids online on the 8ans. Onine bids

shall not be enlerlrined by lhe Tender Inviting Authorily lor ihe bndec

Dublished in e-Procu|erent2.0 Dlatfom.

Th€ Bidders shall submit iheir eligibility and qualifi€lion deiails, technical bld,

Finsncial bid elc., in ihe online siandad lomals gi€n in e-Procuerenl 2.0

websile. The Bidde6 shall uol@d lhe senned colies ot all the ele€nl
certificates, doc!rents erc, in slppon ot ih€n eligibilny crneria / tech.icalbds

snd orher @ftificaie /documenrs in the e- Procureme.l 2.0 web sile. The Biddsr

shall digitally sign on lhe supporling statemnts, documenb, cerlificatos,



vtl

Vll. 'Earnesl Money Deposil (EMD) can be paid either though online mode of

manual mode (BG). In case ol manual mode of payment ol EMD, tfe onginal

hardc.py of rhe EMD i.e BG rhst should be submitcd n lhe rendennq

authority orfie within the nert wod<ing day afler tender ctosing date.

uploaded by him, owning rcsponsibilrty for then corcctnesvauthenticig. The

Bijder shall attach al ihe €qued documents tof lhe soecifrc tender afrer

uploading lhe same durino the bid submisson as oer the lender notie and bid

All lhe rcqui€d documents shoud be attached at the propsr dae as

menlioned in lhe eJoms othetuise lhe iender ofihe Bidderwittbe eiecied.

Tender PDcessing Fee (TPF)to be paid thrcugh e,Paymenr mode (i.e., NEFT /
RTGS. Net Banking Credit / Debil Cad) only

Cost of AOq/ Fom Fee io be paid though e-Paymeni mode (i.e., NEFT /
RTGS, Nel Banking, Cred{ / DebilCard) only.

The lender opefing wllbe done on ine only.

Any comgendum or dale exlension note will be qiven on the e-Prccucment

For suppon related lo e-lenderins pro@ss, B dde6 may coniact al mentoned

TollFEe No. 1800 572 6571,
Email d: -epoc2suooort@biha..oov.in

Note: "Bids 5lo.g with neessary on ine paymenrs must be submined through e-

Pbcurerenl port6l hltps://eproc2.bihar.gov.in before the dare and time specilied

in rhe N|T/RFP Ihe depanmenuTenderinq Autho.iv doesnr rake any

rcsponsibilily lor the delay / Non-SubmFsion of Tender / Non,Reconciliation oI

online Paymenl €used due lo Non-avarlability of Inlernel Conneclion, Netvork

Trafhc / HolrdrF or any other €ason'





ANNEXURES

Annexure l: DeclaEtion Regarding Blacklisting/Debarment

S9c!erc!ts!39se!!:!s-E!$!I$i!4ue!csqe4

We, lcompany Name], hercby declare lhot se hre .ot been blacklisted / debared by My
Cenhl / Shie Cdvemmenr or dny dthei Govenhent authoriry a on the dat ofsubnission of

w. undersland thal ey false infomalio. pmvided in fii d.claEtion noy leod 10 lhe Ejelion
of ourbid ortemination of lhe contmct, if awrrded.

Isttr.tu re or Au tho rlzed sigtr.ioryl



lNr@ ofAllhort ed Stqtottl
ID6lgt.ti@ of Autno&.d Sigtr.toryl
lDltel

Notq Poide i! ooD.ly &lher ted rilh sl.!d tignrrrE

b''


