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l. Introduction
I .1 . Background and Context

Among these, Telhada, located in the Nalanda district, holds immense archaeological and
historical importance. The site has yielded significant findings through systematic excavations
that highlight its role in ancient trade, cultural exchanges, and possibly as a centre ofreligious
and educational activities. In recognition of its value, the Telhada Site Museum has been
developed to preserve and display the artefacts unearthed fiom this site, aiming to enhance
public u:rderstanding and scholarly research.

To further augment the aesthetic appeal, visitor experience, and environmental quality ofthe
museum premises and the adjoining excavation area, the Directorate ofArchaeology intends
to undertake landscaping and horticultural development work at Teihada. This initiative
aims to create a well-curated and ecologically sensitive landscape that aligns with the
historical character of the site, supports preservation efforts, and provides a serene and
educational environment for visitors and researchers alike.

Accordingly, the Department invites proposals from experienced and technically sound
agencies with proven expertise in landscaping, horticulture, and site-sensitive development
work in heritage or archaeological zones. The selected agency will be entrusted with the
planning, design, execution, and maintenance of landscape and horticultural features across
the Telhada Site Museum campus and the designated Excavation Area.

1.2 This RFP outlines the scope of work, qualification criteria, deliverables, timelines, and other
contractual obligations necessary for the successful execution of the proposed development

1.3 All Proposals submitted in response to the RFP document must be accompanied by an EMD
of amount specified in this RFP, paid through e-Payment mode (i.e. NEFT / RTGS, Net-
Banking, Credit / Debit Card) via e-Proc2 Portal. Bids submitted without adequate EMD will
be liable for rejection.

1.4 The bidders are expected to examine all instructions, forms, terms, Project requirements and
other information in the RFP documents. Failure to furnish all information required as

mentioned in the RFP documents or submission ofa proposal not substantially responsive to
the RFP documents in every respect will be at the Bidder's risk and may result in rejection of
the proposal.

RFP DOCIIMENT

The Department of Art, Culture and Youth, Govemment of Bihar, through its Directorate of
Archaeology, has been at the forefront of, conserving, protecting, and promoting the rich
cultural and archaeological heritage of the state. Bihar, known for its ancient historical
significance, is home to several important archaeological sites that trace back to early
civilizations, religious movements, and scholastic traditions.



2. Important Dates and Information

S.

No.
Information Details

I RFP No. and Date of Availability Tender No: Telhada,/DACY/Directorate of
Archaeolory/2025l....., Available for download Iiom
24b Jume 2025

2 Date of Pre-Bid Conference 04th July 2025, 04:00 PM,
Address: Art, Culture and Youth Department,
Room No. 329, Directorate of Archaeology,
3rd Floor, Vikas Bhawan (New Secretariat)
Nehru Path, Bailey Road, Patna - 80001 5

l Last Date for Submission of
Written Queries for Clarifications

04th July 2025, 05:00 PM,

4 Release of Response to
Clarifications

08th July 2025, 5:00 PM

5 Last Date of Submission of Bid l5th J 202 ,l:00 PM
6 Opening of Technical Bids 16th J 202 5:00 PM
7 Opening of Financial Bids To be intimatcd
8 EMD (Eamest Money Deposit)
9 Tender document fee (non-

refur!dable)
t 5,0001(Five Thousand Only)

t0. Tender processing fee (non-
refundable)

As per E-Proc Website

I l. E-Proc Support Details Email Id: eproc2suooort (dbihar.qov.in
Toll Free - 1800 572 6571,
Help Desk Address: Mjunction services limited RI
Complex, 2nd Floor, Canara Bank Campus,
Khajpura, Ashiana Road, P.S. - Shastri Nagar, Patna
800 014, Bihar
Working Hours: 8AM to 7PM (All days in week
exce S and few selected state holi

3. Scope of Work

The selected agency shall be responsible for the comprehensive maintenance, landscaping, and
horticulture development ofthe Telhada Site Museum campus and the adjoining Excavation Area,
under the Directorate of Archaeology, Department of Art, culture and youth, Govemment of
Bihar. The scope of work includes, but is not limited to, the following:

t I,00,000/-(0ne Lakh Onlv)



3.1 Duration of work: The agency will provide maintenance services for an initial period of two (2)

years,whichmaybeextend-edfurtherbasedonsatisfactoryperformanceandmutualagreement.

3.2 Planning and Erecution: The bidder will develop a detail site plan for landscaping and horticulture
- - 

a"r"top,i"nt of Telhada Site Museum and Excavated Telhada Sites considering the esthetic value of

the site and ensure plantation of horticulture herbs, shrubs and trees in the site based on species

f."r"l"r,t in those areas. The plan will be prepared in coordination with the department and implement

it under dePartment suPervision.

3.3GardenandLandscapeMaintenance:Dailyupkeepandmaintenanceoflawns'groundcovers'-'- 
.t *Ur, hedges, flower beds, and trees within t-he muse'um and excavation area' Activities to include

watering (uiing hosepipe from the nearest point), weeding, mowing,. manuring' pesticide/fungicide

uppti"uttn luti"gular intervals), pruning, thinning, trimming, designer hedge cutting, and replacement

of dead or damaged Plans.
3.4 Special Maintenance Areas: The agency shall also be responsible for theJrorticultural upkeep and

."int"n-"" ofthe plants located at riuseum as well as excavation areas of Telhada, Nalanda" as part

ofthe Project mandate.

3.5 Beautification Initiatives: The agency shall share monthly proposals and. initialives for the

beautification and enhancement ofthi museum and excavation site tkough horticultural improvements

and innovation.

3.6 On-Site Representation.. The agency must ensure that at least two authorized representatives is present

at the site at all times to receivJ insiructions from departmental officials and oversee the quality and

progress ofthe work.

3.TskilledManpowerDeploymentTheagencyshalldeployaminimumof.l0gardeners(semi-
skilled/unskilLd), dividei irito moming anJevening shifts (approx. 8 hours each) to ensure round-the-

clock maintenance. All wJers must be adequately-skilled and trained in horticulture tasks as outlined

in this scope.

3.8 Cleanliness and Leaf collection,' Daily sweeping and removal ofdried leaves and garden debris from

the lawn and surrounding areas, particularly those shed by standing trees'

3.gWorkerManagementandConduct:Theagencymustprovideitsworkerswithproperuniformsand
identity cards 1iit6 ptrotograptrsl. ell personn-el must maintain cleanliness and discipline while on duty'

it" 
"i"n.y 

shall taie fuii rJsponsiUiiity for rhe behavior, conduct, and performance of its staff. The

D"p"ri."nt ."r"*es the right io seek the replacement ofany worker found unsuitable, incompetent, or

misbehaving.

3.l0substitutionPolicy.'Incaseofabsenteeismorexitofanydeployedworker,theagencymust-' -u.rung" 
a suitable substltute within 3 working days, failing which penalties may be levied.

3.11 Safety and Liability: The agency will be entirely responsible for any accidents, injuries, or mishaps

inuotiing it, personnel whiti on duty. The Department shall bear no liability in such cases.

3,12 Compliance with Statutory Provisions; The agency_shall ensure strict compliance with all applicable

.t"tuttry p.orlrions including Minimum wages Aot, provident Fund (PF), Employees' State Insurance

(ESD, GdT, Matemiry LeavJ Benefits, etc. ihe minimum age of the employed staff shall be l8 years

and above.

3.13 Extended working Hours: The deployed personnel may be required to attend duties on.holidays or

befond regular *or[ing frour"ut pe.'site .eiuirements. No additional remuneration shall be provided

for such duties.

3.l4Pre-DeploymentDocumentation..Beforethecommencementofwork,theselectedagencyshall
submitthefollowingdocumentstotheDepartrnentinrespectofeachindividualtobedeployedatthe
site:

. List ofpersons proposed for deployment

. Biodata ofeach individual
oAttestedcopiesofcertificates/documentsshowingage'educationalqualifications,and

work experience



Certificate ofpolicc verification ofantecedcnts issucd by the local Police Authority
Identity card bcaring a photograph ofthc individual
Copy of the Aadhar Card (Aadhar number) ofeach individual

3,15 Transportation, Food, and Medical Requirements: The transportation, food, medical expenses!
and any other statutory obligations in respect ol each personnel deployed at the site shall be entirely
borne by the bidder.

3.16 Grievance Redressal: The bidder shall be solely responsible for addressing and resolving any
grievances or disputes arising in connection rvith the personnel deploved by them.

3.17 Compliance with Labour Larvs: Thc triddcr must cnsurc that all personnel deployed arc paid at least
the nrinimum rvages and arc grantcd all statLttory lrcncfits as pcr the Labour Larvs Act and any othcr
larvs in fiirsc. The agency shall be rcsponsible for cnsuring full compliance rvith these lcgal obligations.

3.18 Restrictions on Arbitrary Transfers: The bidder slrall not a rbitra rily tra nsfer or shift a ny employee
tiorn their designated duties withorrt prior rvritten consultution rvith DACY (Dircctorate of
Archaeology) authorities. Additionally, the agency must ensure that the antecedents of all stalT flre
verified by the local police authorities.

3.19 Provision of Grass: The selected agency shall be rcsponsible tbr providing grass (as required) during
the maintenance period. The cost rvill be reimbursed by Directorate of Archaeology upon submission
of valid invoices and mrtual agreenrcnt.

3,20 Pcst- and Disease-Free Landscape: The selected agency shall ensure that the entire lantlscaped area
remains neat and free from pests and plant diseases, by deploling adequate nranporver and
necessary interventions.

3.21 Plant Watering Prrctices: The agency shall watcr all plants based on the season, lyealher conditions,
and grolvth stage of thc plants. Newly planted rnaterials must be properly watered before and after
planting to maintain optimal soil rnoisture throughout the contract period.

3.22 Weed Removal: The bidder must ensure complcte rveed rcrnoval, including roots, and dispose of
rveeds away from planted areas. In seasons recluiring lrequent weeding, the agency shall continue this
activity diligently until the trees nlature and no longer require regular weeding.

3.23 Manuring and Mulching:

. Only rvell-decayed and fully decomposed organic manures shall be used.

. Manuring must bc done in snrall doses n'cry three ntonths.
o Raw manure must not directly touch any plant.
. Approved organic mulches shall be applied in 50 mm layers over shrub and ground

cover areas.
. Initial mulching must be complctcd rvithin 2 days of planting.

' Re-mulching shall be done every three months during the maintenance period.

3.24 Chemical Use and Safety: The rgency shall cnsure that chenricals lfertilizers, pcsticides, etc.)
are storcd and applicd strictl) as per the nranr-rlacturcr's instnlctions and comply ryith
guidelines from the Fertilizer & Pest Control Board, Government of lndia.

3.25 Tools and Equipment: The selected agency shall arrange its own tools and equipment
required t'or work. including:

Hose pipes, lawn mowers (petrol/diesel/kerosene operated)
Garden shears, secateurs
Sprayers, dusters, weeding hooks
Brooms, buckets, etc.
DACY(Directorate of Archaeology) rvill not provide any tools or equipment unless
explicitly specified.



3,26 Contract Period and Ter.mination

The contract period sharl be trvo (2) years i'rorr the date of issuance ofthe Letter of
Intent (LoI).
Department reserves the right to terminate the contract with a one_month prior
notice without assigning any reason.
During the notice period, the agency must continue operations without disruption and
ensure complete n'ithdrarvar ofpersonner anrr cquipment at the end ofthe contract io
avoid any hindrance to the Depa ment

3.27 List of Gardening 'I'ools antl Equipment (Per l0 Personnel): The selected agency shall
ensure the availability and supply of the follorvine tools and equipment pcr l0 pcrsonnel

lo d for horriculturc and arden rnai ntcnancc rvolk aI ro sed locations

Note: The agency shall ensure that aI equiprnent pro'icretl is in good working condition andshall replace or repair faulty tools promptry to cnsure uninte'upted maintenaice services_

4, Penalty Clause

Note:.The penalties imposed wiI be deducted from the monthly biI of the contractor. Repeated
violations may also lead to termination ofcontract.

5. Timelines

' The selected bidder shall begin landscaping rvork and deploy the required manpower at
Telhada site Museum and Excavation sit" of tethaitu, Naranda within 2 weeks from the
issuance of the Work Order/purchase Order.

S. No.
I Roller Grass-Cutrin

I lenr Dercli ti(,n
\ litcltinc

Per 10 Person nelunnti
2 Units

I hnd-Cuui N{achinc 2 Units
rhHose Pi c Standard Len l0 Units

4 Plastic Tub l0 Units
5 Kh I l0 Units
6 Hasua Sicklc 5 Units
7 Ga OC 5 Unirs
E Cha d S adc 5 Units
9 llarna Pickaxc 5 Un its
10. Jar - 5 LitrcsGurd S IA 5 Unitstl Gar-denin Jar - 2 LitresS lil 5 Units
t2 Tro 5 Units
t3, Larrn Roller - Bi Sizc I Unit

S

No.
Description I)err nItr

cvcnt ofcontract pcrsonncl br'ine on
or absent, rhc contraclor shall cnsurc

suitable altemative arrangements to make lrp
tbr such absence.

In thc
lcavc

to provide altcmative staff immediately
tract a pcnaky of 2 days' salury per staff
lbrrnd rnissing/abscnr fronr dury till the

Faiiurc
shall at
uto is
srrbstitrrtc ol ns.

ta



6, Liquidated Damagcs

Liquidated damages are levied as a measure ofcompensation tbr potential loss incurred
by Department due to delay or non-performance by the selected bidder under the
agreed contract terms.
If the bidder fails to dclivcr the serviccs within thc stipulated time frame, l%ofthetotal
order value per week (or part thereoll shall be deducted as liquidated damages.
The maximum penalty shall be lirnited to 4 weeks. Beyond this period:

o The order will be canceled.
o The EMD rvill be lbrfeited. and
o The bidder will be debarrcd fron.r participation in fi.rture tenders of the

Department

7. Payment Torms and Conditions

Monthly Consolidate d Payment: Department will make consolidated nronthly payments
for the manpower and services provided by the agency.
Invoice Submission: The agency shall submit the original invoice along with the
following documents:

. Attendance Sheet (duly signed by the authorized representative),

. ProofofPF and GST deposit/paynent (ifapplicabte),

. Any other relevant supporting documents.
No Advance Payment: No advance payment shall be made under any circurnstances.

8. Indemnification
8./ General Indemnity: The Bidder shall, at its own cost, defend, indemnify, and hold harmless

DACY (Directorate of Archaeology) (Directorate of Archaeology) against any third-party
claims arising out ofi

Any damages or compensation payable due to accidents or injuries sustained by:
. The Bidder's ernployees or asents, or
. Any third party as a result ofgross negligence and/or willflrl default by the

Bidder or its personnel.
Any and all claims rnadc by cmployees, workmen, contractors, sub-contractors,
vendors, or agents of the Bidder under the Labor Laws including claims relating
to wages, salaries, remuneration, or compensation,

8.2 Specific Areas of Indemnity : The Biddel shall indenrnil.r and hold DACY (Directorate of
Archaeology) harmless lionr any loss. danrages. legal costs, expenses. or proceedings (including
reasonable attorney's f'ees) arising out ofthc lbllorving:

Gross negligence or willful default ofthc Biddcr, its employecs, agcnts, or consortium
members in the perfomrance of tlre services under this contract
Breach ofany terms, conditions, rcp rcscntations, or rvarranties made in the tender
document or contract by the Bidder.
Use ofany deliverubles or services provided by thc Bidder.
Violation or infringen1ent ofany patent, trademark, copyright, or any other statutory
rights in respect of any components or services supplied.

o

o

C9
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8,3 Damage to DACY (Directorate ofArchaeology) property

' The Bidder shal further indemnify DACY (Directorate of Archaeotogy) against anyproven loss or damage caused to DACy (Directorate of Archaeologyy;, p.""rrlr", o.property, due to:
o Gross negligence or willful default of the Bidder's employees or representatives,o Where such negligencc or action occurrcd under expiesj direction ofthe

Bidder.
o The Bidder s.halr_ f'urrher indenrniry DACy (Directorate of Archaeorogy)

(Directorate oIArchaeorogy) against any proven ross or damage ansing oui oflossof data, clainrs of inliingcment ol.'third-party coplrighi p",.r,i 
- 

". ,t*intellectual propertv, and third-partv cl;id o; 'nicv',rrirJoiate 
of

Archaeology) for malfunctioning of the equipment at all points oi ti...
9. Termination and Blacklisting

9.1 DACY (Directorate or Archaeology) reserves the right to tenninate the contract andblacklist or debar the vendor upon occurrence of any-of the rotto.uing ere,ts.'in ,u.t
cases, a written notice ofnot less than 30 days shall 6e provided ro tnJ r.nJo.

9.2 rf the vendor commits a matcrial brcach oi contract ind does not .".cdy ih. son,.within 30 days of notice.
9.3 If the vendor is declared insolvent or enters into liquidation.
9'4 If. in the opinion ofDACy (Dire*orate of Archaeology). the vendor has engaged in

conupt or fraudulcnt practices during bidtring or e*..rtion ofthe contract.
9 5 Ilthc vendor subnrits false or mislcacling infimration which matcrially airects oeCy(Directorate ol Archaeology)'s rights, obligations, or interests.
9'6 If fie vendor fails to disclose any confliciof inrerest or praces itself in a position ofconflict of interest.
9.7 Ifthe vendor fails to deriver quality scrviccs as outlincd in the contract agreement.9'8 Selious discrepancies or delays in service tlc'livery or performan.. *,uroJi"rr.iy orr.ct

the runctioning o{ DACy (Direcrorate ot Arciraeorogy) nray lead to terniination and
blacklisting.

9.9 Failure to mobirize- manpower, non-compliance rvith local laws, poor execution ofwork, or disregard for public and cmploycc safety shall otro .on.iit,,t. !.o,rd, fo,
termination and blacklisting.

9 10 Failure to comply with lawftrl instmctions or directives issued by DACy (Directorate
ofArchaeology).

Note: Blacklisting/Debarment sha[ bc a naturar conscquencc of contract tcrmination. Theduralion_ofblacklisting shall be specilied by DACy (Directorate ofArchaeology). However, priorto blacklisting, with or without termination, DACy (Directorate of ArchaeJlogy) shalr issue anotice allowing 15 days for response from the venclor.

10. Penalties

DACY (Directorate of Archaeology) may impose appropriate penalties on the vendor for anyfailures or deflciencies in perfbrmance as' nreritione,l' above. These penarties .oy u" ."*r.."alrom.the vendor's pending bils or encashed fronr the submitted bank guarantJe/perron on..
security.



Note: Beforc imposing a penalty cxcccding INR 1,00,000 (One Lakh Rupees), DACY
(Directoratc of Archaeology) shall issuc a l5-day prior notice to the vendor for explanation or
corrective action.

ll. Termination Payments: In the event of tennination, DACY (Directorate ofArchaeology)
may:

Encash and appropriate the perfbmlance security or bank guarantee submitted by the
vendor.
Clear dues of subcontractors or sub-vendors ofthe vendor from such encashment or
the vendor's pcntiing bills.
Settle any valid and verified dues of the vendor only after clearing liabilities towards
subcontractors and third panies engaged undel this contract.

13. Foreclosu re b1't\{utual Consent

13.1 DACY (Directorate of Archaeology) and the vendor may mutually agree to foreclose
(terminate) the contract without liability if such termination does not arise from any

default by eithcr parry.
13.2 A pamy desiring foreclosure rltusl gire wlitten notice. Upon receiving the notice, the

other party must respond within l5 dlys. either consenting to the foreclosure or raising
objections in writing.

i3.3 In either case-rvhether the other Party agrees Io the proposed foreclosure or not-the
Partics may negotiate the forcclosurc tcnns and sign a Supplementary Agrecnrent to

the main Contract Agreement within 30 (thirty) days from the date of mutual consent.

The foreclosure shall only come into effect once the Supplementary Agreement is

signed.
13.4 Any etlbrt toward mutual lbrcclosLtrc shall bc without prejudice to the rights and

obligations of the Parties under this Agreement. 
-fhe initiation of such a process shall

not release either Party froln continuing to discharge their duties until such loreclosure
is legally effected.

13.5 For clarity, it is explicitly stated that such fbreclosure rvill not prejudice the Vendor's
standing or eligibility in fltture projects of DACY (Directorate of Archaeology). The

Vcndor may continue to participatc in firture bids as long as no brcach or misconduct is
involved.

14. Fraud or Colrupt Practices

l4.l The Bidders shalt observe the highest standards of ethics during the bidding process, post

the issuance of the Letter of Intent (LOI)/Work Order (WO), and throughout the duration of
the Aglccmcnt.

Notwithstanding anything in the RFP, LOIiWO, or the Agreement, DACY (Directorate of
Archaeology) reserves the right to:

12. Blacklisting rvithout Termination: DACY (Directorate of Archaeology) may blacklist or
debar the vendor tvithout terminating thc contract, for any significant failure, default, or
misconduct as dcscribcd undcr thc tcrnrs o1'this agrecmcnt.



Reject a bid,
Withdraw the LOI/WO,
Debar the bidder for a perio<l ofone (l) year from participating in future
projects,
Terminate the Agreement,

if it is found that the bidder, 
.directly or.indirectly or through an agent, has engaged in com:pt,fraudulent, coercive, undesirabre, or restrictive practices. In s-uch un iu.nt, oaCy'[oi.."to.ut" orArchaeology) may fbrfeit and appropriate the Bid Security o, p".ro..un* i..;;;;;, , p*_estimatcd genuine compcnsation fbr tire tin1c, cost, ancr crfoits rn.rrr.a au.ing ,h;RF; ;"."rr.

14.2' without prejudice to DACy (Directorate ofArchaeology),s rights under the above clause andother legal remedies, if any Biddel is found-during thiselecion pro..r, or. fo,,-is'surn.e ofLovwo or execution of the Agreement-to have erigaged in any co^pt, i..r["Lri,""oe.cire,
undesirabre, or restrictivc practices, such Bidder inuit u. rr,irreiH;;,'pr.ilifri u in rryfuture tenders or RFpsissued by DACy (Directorate of Archa-eotogy; i'oi, pliri 

"rrr.(I) year from the date of such tinding.

14.3 For the purposes of this clause, the following dcfinitions apply:

' "corrupt Practice" means the offglins, giving, receiving, or soliciting of anything ofvalue to influence the action of a pubric oficialln the biddlng pr".."'"i a,r, r/.onrru.,cxccution.

' "Fraudurent practice" means any act or omission, including a misrepresentation, rhatrnisleads or atrempts to mislead rhe other parry ro gain undue d;,;;. ;;;;;;;.
' "Coercive practicc" means harming or rlireaienin! to harm, airectty o-r i;;;;;;;. p.rro*

or their property to influence their paniciparion inihe bidding pro."r, o. exccutlon of thecontract.

' "Undesirable Practice" means establishing contact with extemal entities orpersons (otherthan DACy (Direcrorare of Arclraeorogy)-) with the intent of influen.i"g in. 
"rurroi""process.

' "Restrictive practice" mcans formins a cartcr .r agrcement to suppress competition orrnanipulate bidding outcomes.
o t'corrupt practice" means the-olreri,g, giving. receiving, or soriciting of anything ofvalue or applying pressure to influence tt e-actioi,) ofa public official during the tenderingprocess or the execution of the project.

l44."Fraudulent practice" means a misrepresentation or o,rission of facts, or disclosure ofincomplete facts, with the intent to influence the Selection process.
l4.5 "coercive practice" means inrpairing or hanning, or trrreatening to impair or harm, directryor indirectly, any person or property to influence u party's participation or action in the SelectionProcess.
14.6'rUndesirable practice', means:

L Establishing contact with any pcrson associated with, employcd, or engagcd by DACy(Directorate or Archaeorogy) or trre Govemmenr or binar, *rtr., ii-,J orr;J"iu" orcan'assing, lobbyirrg, or olherrvise i,lluencing the Selectio. p.o""ra; o, 
--,---'

ii. Having a conflict ofintercst.



14.7 "Restrictive practice" mcans forning a cartcl o[ entcring into any arrangcment or
understanding with other biddcrs with thc intent to rcstrict or manipulate fair and open
competition in the Selection Process.

15. Dispute Resolution

l5.l The bids and any contract resulting therefionr shall be governed by and construed in
accordance with the laws ol India.

15.2 Any dispute or difference arising between the Parlies in connection with the
interpretation, execution, operation, or effect of this Offer/Contract-whether dunng
execution, post-completion, or even after tenrrination-shal'l first be atternpted to be

resolved amicably between DACY (Directorate of Archaeology) and the Vendor.
15.3 In the event the Parties fail to resolve the dispute amicably within 30 days fi'om the

date ofreceipt ofnotice by the other Pany, the dispute sl:all be resolved as tbllows:
15.3.1 Conciliation: All dispLrtcs shall tlrst bc attcrnpted to bc resolvcd through

conciliation in accordancc rvith thc Rulcs of Arbitration of the Indian Council of
Arbitration. The or:tcomc of thc conciliation process shall bc binding unlcss

othenvise escalated to arbitration.

15.3.2 Conciliaion Authori\,i The dispute shall initially be referred to the Additional
Director, Directorste of Archaeology (DACY (Directorate of Archaeology),
Patna, wlro shall act as the Conciliator-and conduct proceedings at Patna, Bihar.

15.3.3 Arbitration: lf conciliation thils. the dispute shall be referred to arbitration in
accordance with thc Arbitration and Conciliation Act, 1996 and subsequent

amendments. The arbitration shall be conducted at Patna, Bihar.

15.3.4 Jurisdiction: All legal disputes shall thll under the exclusive j urisdiction ofcoufts
at Patna. Bihar.

15.3.5 Binding Award: The arbitral a$ald shall be final and binding on both Parties.

15.3.6 Continuation of Work: Thc Vcndor shall continuc executing the work undei' thc

contract tluring thc arbitration procccdings, unlcss explicitly directed othcnvise by
DACY (Dircctorate of Alchacologyl in rvriting, or unlcss thc disputc is such that

corrtinuing thc work is impractical until resolulion. Except for disputcd amounts,

DACY (Directorate of Archaeology) shall not withhold payments otherwise due

during arbitration procccdings

16. Terms and Conditions
16.1 Earnest Money Deposit (EMD)

16.1.1 Bidders shall submit, along with their bids, an Earnest Money Deposit (EMD)
of t1,00,0001 (Rupees One Lakh onli) via c-payment mode (i.e.. NEFI /
RTGS / Net Banking / Credit or Debit Card) through the e-Procurement
Portal, on or belore the last date and time of tcnder submission. The EMD
should remain valid for a period of 180 days tiour the due date of the IIFP'

16.1.2 Bids submitted without adequate EMD shall be liable for rejection.
l6.l.3 Exemption for MSME/Startups:

i. MSME and Startup agcncics registered with the Government of Bihar
lor undertaking sinrilar rvork are excmpted tl'ottr subrnission of EMD.

ii. This exemption is applicable onl)' upon sttbtnission of valid registration
certilicatcs along with tlic bid.

iii. MSMEs registered outside thc jurisdiction of thc Government of Bihar
shall not be exenrpted and are lequired to subn.rit thc EMD as per clause

t6.l.l



16. 1.4 Refund of EMD:

' EMDs ora' unsucccssfur bidders sha, be refuncled by DACy (DirectorateofArchaeology) rvirhin 30-clays ofnotiticarion oiih.ln-rr"".srti t stutus.. The EMD of rhe successful biider sha, b. ,"i,,;;;;;i; upon submission ofthe Perlbrmance Bank Guarantee (pBG) in the prescribca fornrat providcdin the RFP.
. The EMD may be forfeited:
o If the bidder rvithdraws the bid during the validity per.iod; oro If thc succcssful biclclcr thils to executc thc contract aftcr awarcl ofwork.

16.2 Right to Terminate the process

l6'2. r DACy (Directorate of Archaeorogy) reserves trre right to terminate rhe RFp processat any time' without assigning uny r.uson whatsoevcr. DACy (Dircctoratc ofArchaeologv) makes no. comnriri,"nr, .^pr.s, or impt;eo, ttraiitr" iu"i,riir.lrr, i, .business transaction rvitlr any participati,ig hil;;r.

16 2'2 This RFp does not consrirutc an off'cr by DACy (Directorate or Archaeorogy).Participation by a bidder.in this RFp processi*, ,o, uuto.uticary entitre such bidderto be selected or awarded anv work.

16.3 RFP Document Fees

Hr"Hij|**ent 
can be downloaded from the websire rvrvw.eoroc2.bihar.sov.in after

. Tender Fee: t5,000/- (Rupces Fivc Thousantl onlv). Processing Fee: t590/- (Rupees Five Urna.J Nii.ty orfy;

Both f-ees must be paid onrinc through trrc afbrcrnentioncd websitc. proposals reccivccl withoutpayment or with inadequate RFp Docnn:ent Fees shall U. ,u,il_a.ity ."lectert.

16.4 Performance Bank Deposit

Upon receipt of the Letter of Intent (LoI) from DACy (Directorate of Archaeorogy), thesuccessful bidder shal fumish a perfo.,nance'secuiity in ,r.," ror,n oru Bank Guarantee or i"manaDraft, cquivalent to 5% of thc total contract valr", " 
"-"'"'

' The Performance Security must be suhmitted before signing of the contract, tvoicallvwithin I5 days of issuance of LOI, unless o,fr.r*o. rp".ainla. 
--""--" '1v'wutJ

' Failurc to submit the pcrformancc Guara,rcc *rrr,i" irl. stipurated tinc may lcad DACy(Directorate of Archaeorogy). at its sole oir.r.tio,r, io'*ncer the LoI/LoA, forfeit theEMD, and take furrher actions as pennitted u,raolifr. fu-p.
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16.5 Submission of Proposals

16.5.1 Bidders shall submit their proposals in the fbmrats prescribed in the RFP and must
include:

a)

b)

Technical Proposal
Commercial Proposal

16.5.2 The Cornmercial Proposal must not be included in tlre Technical Proposal. Inclusion of
price dctails in thc Tcchnical Proposal shall result in rc.iection ofthc bid.

16.5.3 All pages of the proposal must be sequentially nurnbered and include a Table of Contents
with page references. Any incomplete docurnentation may Iead to disqualification.

16.5.4 All bids must be uploadcd onlinc via hltp://oproc2.bihar.sov.in in accordance with the
instructions provided on the portal.

16.6 Venue and Deadline for Submission of l'roposals

Proposals, complctc in all rcspccts as spccificd in thc RFP, nrust be submitted onlinc through
http://cproc2.bihar.gor'.irr only. No physical subnrission rvill be accepted.

16.7 Late Bids

Bids received after the due date and time (including any extension granted) shall not be
acccpted under any circumstanccs.
Proposals submitted via fax. telex, telegram. or ernail shall not be considered.
No correspondence will be entertained regarding late submission.
DACY (Directorate ol Archaeology) reserves the right to modify or amend any of the
abovc-stipulated conditions dcpcnding on projcct priorities and urgent rcquiremcnts.

I6.8 Tender Validitl'

The bids submitted by the bidders shall remain valid for a minimum period of 180 (One Hundred
Eighty) days from the last date of submission ofthe proposal. unless extended by mutual agreement
in writing.

16.9 Selection ofAgency: The selection is an evaluation process based on the lorvest cost method.

I7. Proposal Eligibilitl Criteria

s

I Legal Entity:
The Bidder should be a legal entity registered
and operating under relevant lau's of hdia

Itcqu ircrrtcnt C riteriu

a) Ce iticate oflncorporation / Registration from an
authority of State / Central Govemment.
b) GST lte istration Certificate

Documcnts Requircd



CO

for' the last 3 \ (,ars C) PAN
Note: Number of years of operirtion ntxy be
relaxed for MSMEsZSta
registration.

rtups with valid

Subcontracting / Corrsortiunt

d) Fornr 2: Particulars ofthe Bidder.
e) Fornl 4: Aftidavit.
f) Valid MSME certificare / Sra up i egtstration
certiticalc ifa licable

Self-Declaration from the bidder (Fornr l_
Undertaki ng on Total Responsibility)

Any lbrm ofconsonium or subcontracting
is not allorved tvithout prior written
approval ofDACy (Directoratr of
Archtcolo

18. Financial Bid Evaluation

18'r rhe Financiar Bids orquarified bitrders, as per rhe Eligibirity criteria, wilr be opened
_ - on the prescribed date in the presence of tridier represe-ntatrves.
18'2 onlv fixed-price financiar.6ia. inai.utint ii* iii"i pri.. for aI deriverables and
_ - , 

s€rvices specified in this bid documenr *ifiU. .onria.i"a.l8'3 The bid price wi, incrude all taxes uno r"ri". unJriutii" qrot"a in Indian Rupees,
_ ^ _ 

with taxes mentioned separately.
I8.4 Any conditional bid will be rejected.

18,5 Errors & Rectification:

' If there is a discrepancy berween.rhe u-nit price and the totar price (calculated bvmultiplying the unit price by quantiry;, trre unit price rh;li ;;;ff:;;j*"i"irii,liivill bc concctcd accordingly.

Note: Turnover
MSMEYSrarrups
certificates.

criteria is relaxed lbr
with valid r!.gistration

Bidder's average annual tumover tbr the last
three financial years (up to 3l st March 2024)
must not be less than INR 20 Lakh.

Tu rnoler:

b) Valid MSME cerlificate / Startup registrarion
cerificate.

OR

a) CA Certificate with
turnover.

valirl UDIN confimring the

.1

The bidder should have exccutcd at Ieast tlvo
projects. of simililr natuTe. i.,",.. nraintainins
landscaping and honiculnlre rvork, for ani
Govemrnent Depamr)enu pSU repureil
Sovemmen/privatc instirutc covcrirlg at lcast
5 Acres.
Note: Experiencc criteria is rclaxed for
MSMEs/Starfups rvith r.alid registration
cenificates.

Erperience:

OR
b) Valid MSME certificate / Startup registration
certificate.
c) Fornt 5: Experience Certificatc format.

a) Work Order / C
Certificatc.

ontract Copy / Completion

.l

Bidders must not have been blacklisted by
any. central/state govemment or govemntent

ions/orgaaizations as of the bitl
sion date.

Court // blacklisted bt

trlstltul
submis

Not indicted
(;0vernment: i- tio

rat i

Sc Dcc TAil on r11 crl) b d tle'I oI,' 3l'lll( l\\, o:l-
R Cil k st n Dcc il I]os

)



. If there is a discrepancy bctwcen words and figures, the amount in words shall

prevai l.

18.6 If no price is quoted for any material or service, the bid shall be declared disqualifred.

1g.7 The Total Bid Price, as computed by the Purchaser, shall be used for the financial

evaluation ofbids.

19. Award Criteria

The contract will be awarded on the Lowest Cost Method. The bidder quoting the lowest value

will be awarded the job. DACY (Directorate of Archaeology) reserves the right to empanel more

than one agency at the Ll rate.

20. Right to Accept Any Proposal and to Reject Any or All Proposal(s)

DACY (Directorate of Archaeology) reserves the right to accept or reject any proposal and to

annul the tondering or public p.o.i t.r't"nt proccss and reject all proposals at any time prior to

awarding the contr-act, withoui incurring any liability to thc affcctcd bidders or any obligation to

infonn them of the grourrds for such action.

21. Contract Finalization and Arvard

. DACY (Directorare of Archaeology) reserves the right to negotiate with the bidder(s)

whose proposal is the most r.spon.ive. Based on this, the draft contract agreement will be

finalized for award and signing.
DACY (Directorate of Archaeology) may also itictease or decrease the quantity of any

item in the Scope of work detlned in the RFP. Accordingly, the total contract value may

change based on the rates provided in the llnancial proposal'

22. Signing of Contract

After notifying the successful bidder ofacceptance oftheir proposal, DACY (Directorate of

Archaeolo!y)-shall enter into a contract incorporating all clauses, pre-bid clarifications, and the

bidder,s pri'fosal. Thc drati legal agrccmcnt is providcd scparatcly as a templatc.

23. Failure to Agree with the Terms and Conditions of the RFP

. Failure of the successful bidcler to agree rvith the draft legal agreement and teons and

conditions of the RFP shall be sufficient grounds for annulment of the award. In such an

event, DACY (Directorate olArchaeology) rnay award the contract to the next best value

biddcr or call for ncw ProPosals.
. In such cases, DACY (directorate of Archaeology) shall invoke the Perforrnance Bank

Guarantee of the most responsive bidder.



24. Annexures

Annexure I: Technical Bid Templates
Bidders must respond to the RFp usingrhe forrns given in this section along rvith aI documentssupporting the Technical Evaluation Criteria.

Technical Proposal shall comprise the follolving forms:

. fo* l: Undenaking on Total Responsibility. Fomr 2: particulars ofthc Bidder

. Form 3: Non-Blacklisting Declaration

. Form 4: Fonnat for Affidavit

. Form 5: Fonnat ofExperience Certificate

Annexure II: Financial proposal Template
Fonns ro be used in Comnrercill proposil:

. Form l: Financial proposal

. Form 2: Performance Bank Guarantec

Annexure III: Glossary



Fornr l: Undcrtaking on Total Responsil)ilitv

No.- Date: 

--
To,
The Director,
Directorate of Archaeology,
Department of Art, Culture & Youth (DACY)
Patna, Bihar

Subject: Self-Certifi cate Regarding Totat Responsibility

Dear Sir/Madam,

This is to certify that we undertake total responsibility for the landscaping and horticulture
development work and annual maintenance of Telhada site museum and Eicavation area of
Telhada, Nalanda, Bihar premises as per the rcquiremcnts, terms, and conditions ofthc RFp.

We confirm that no part of the work will be subcontracted to any agency without prior written
approval from DACY (Directorate of Archaeology).

Thanking you.

Youn faithfully,

(Signaturc of the Authorizcd Signatory of thc Bidding Organization)

Name:
Desigration:
Date:
Time:
Seal:

Business Addrcss:



Form 2: Particulars of the llidder

S. No Dctails Inforrnation to bc l-illed bv Biddcr
I Narne of the Bidder

). Address of the Bidder

J Status of the Cornpany (Public Lld i Pvt. Ltd / Others - specify)

4 Details of Lrcorporation (Date & Registration Authority)

5 Valid GST Numbcr

6 Permanent Account Number (PAN)

1 Name & Designation of Contact Person

E Telephone No. (with STD Code)

9 E-Mail of Contact Pcrson

10. Fax No. (with STD Codc)



Form 3: SIILF-DECLAIi.\] tO\ AI}OU'I' NON-BI,ACK-LISTI NG

(On the Letterhead of rhe Biddcr and to be submittedhrploaded online)

Date :

To,
The Director,
Dircctoratc of Archaeology,
Department of Aft, Culture & Youth (DACY)
Patna, Bihar

Subject: E-Tender lbr <Tender Name>. Tender No: <Tcnder No>, dated: <Tcnder Date>

Sir/] I ad anr.

In response to the tender under ret'erencs, IiWe hereby declare that prcsently our llrnr has an

unblemished record and is not declare'd ineligible for comrpt & fraudulent practices either
indefinitely or for a particular period of tirne by any Central/State Governrnent Depatrnent, Public
Sector Undertakings, Autonomous Bodics, Acadcmic Institutions, or Commcrcial Olganizations.

We further declare that presently our firm is also not blacklisted/debaned and not declared
ineligible for any reason other than con'upt & fraudulent practices by any Central/State
Govemmcnt Dcpartment, Public Scctor Undcrtakings. Autonomous Bodics, Academic
Institutions, or Commercial Organizations.

If this declaration is found to be incorrect, then rvithout prejudice to any other action that rnay be
taken, my/our performance security may be forfeited in full and the tender, if any, to the extent
acccpted may be canccllcd.

Yours lhithlulh.

(Signature)
(Name of the Authorized Signatory)

(Dcsignation)
(Seal/Stanrp ol the Bidder)



of'M/s
VWe,

5

AFFIDI\\'IT
UNDERTAKING REGARDING GENUINENBSS OF DOCUN,II'NTS

, Pafi ner/Director/Legal Attomey/Accredi ted Representative

SI(;NATUITE OF THE I]IDDER WITTI SEAI,

Date:
Placc

solenrnly dcclare that:

l. IAVe are submitting Tender for the work against Tender No.

2.

3.

4.

All.information fumished by us in respect of fulfiIment of eligibility criteria andqualification infbrmation of this l'cndcr is iontplcte, corrcct, and true.
All doc.rnents/credentiars subrnitted arong wiih this Tender are genuine, authentic, true,
ano vatrd.
Ifit.is found at any point of time that o,r docunrents are not genuine, then in that case, ourtcnder will bc rejected, camest money crcposircd by us wiribe forfeited, onct we *iit-ue
*P1::.1f.o," panicipating in further/firtire te,deis and/or any action as deemed frt biDACY(Directorate of Archaeology) may be taken against us, iniruding terminrtion oi trr'"contract, forfeiture ol all dues incl.ding Eameir Money / Secirity Deposit, andbanning/dclisting ofour cntity and all relatcd pcrsons, ctc.
IAVe on behalf ofJn..".,a',,0";"@ iX'ffilJHi?;l'Irft ,H.tI
documents and will unconditionally abide by;I the terms and conditions as giren in th;above-ntentioned RFP.

Form 4: FORN{AT FOR .{FFIDAVIT
(O, Nou-Jwt i ri ot iriip F,,pi@.fid/-,
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Form 5: Forrnrtt of I'.rucriencc Ccrtificatt

. Ptease fill in all columns accuratcly.

. The certificate should be issued by the authorized signatory ofthe client organization.

o Attach supporting documents like Work Order/Contract Copy/Completion Certificate as

proof.

Contract
:to./Supply
Order No.

Name
of the
Client

Description
of \\Iork

Totrl .{rea
Covrred for
l lorticultu rc
Services (in

Acres)

Value of
Contrrct

(Rs. in
La khs)

Date
of

lssue
of

Work
Order

Stipulalcd
Period of

Complction

r\ctual
l)ate of

Conrpletion

Note:



.\N\EX UR - IIFo I.-i o al ,\S P r Ira rc [i Ch
I TN ial Pr

Landsca tn and llorticultu re I)cr clo mcnt \!'ork erS

s

Part A:
S.

No.
. Ft. Cha c5

Total Cost per Sq. Ft. (inclusive of GST): t

Total Monthly Maintenance Cost per. Sq. Ft. (inclusive of GST): t

Part B: Montltl \Iuirrten ance Cha Pt'r S . Fr.

Pflrt (: flln orr cr Cha cs Per Perso n/.\lonth

Total NIonthll, .\lanpol,cr Cost (inclusive ol.GST): {
Inrportant Notes:

All rates should include:
o Cost of matcrial, transoor

rcquircd for cxecu,ion: "'ion' 
taxcs' service charScs,

Dcscription of \\brk

l\tt

Ratc pcr
Sq. Ft.

Applicablc
GSr 0NR)

Total Amount
pcr Sq. Fr,

INII.LAIdscil & IIp ortlng cLrl Irlre t) e () ll cllPI
udi l) o sgr o cr beds lr brLl
taan otl o5 ril no'l

rri

S LI &Dp v tlca op 1Ip oS oC dl'1 onCIS
anM urc l1a Fd c zers

ide
uS &pp v CA oJ1 o PIpp esti esd
eed C Ns. Ueern/M Pard rvdo er D P

B en c\I il

be
S casonal F ower P antu olt ll f u lt(li \\'esd tlon

Ilate per Sq.
Ft./\ l0n t h

llern

I\tt
..\pplicable
GSt (rNtr)

Total Anlount per
Sq. Ft./Monrh

l\tiMonthty M
(inclusive o

arntenance Charses
I consumables.

NI wateri etc

S

No.
]\I npolvcr Catcgory

\RPcrson/l\tontlr
Rxtc pcr

GST I\R
Applicablc .I

otfl ,\nt0 I Ilt t'pc
Pe oIS 0n/)l l) lt N IT

ali

Scmi-Skillcrt
Gardener / M

ed Floniculturist
rsol'

skil
/Su

manpowcr, tools, and equipment

-

S.

No.

laying, fl(incl

of

t',l



o Compliance with all statutory obligations under labor lau,s, GST Act, and environmental
regulations.

2. Monthly Maintcnance Charges per Sq. Ft. nrtrst cover:
o Regular watcring, mowing. pnrning, pcst control, wccding, manurc application, and

scasonal flower bcd managcrnent.
3. Addltional planting materiaI likc pottcd plants, shrubs, or trces, ifnot covcrcd in development,

shall be supplied at market ratcs and paid on octuals, post-approval from DACY (Dircctorate of
Archaeology).

4. Area of landscaping and manpowcr requiremcnt may incrcase or decrcase depcnding on site
dcvclopmcnt and seasonal nccds.

5. Final billing slrall be based on actual nreasurcd area (in sq, ft.) and certified manporver
dcploymcnt.

List of Gardcning Tools and Equiprnent (Pcr l0 Personncl): List of items that nccd to be
royirlcd for cr l0 CTSON:

S. \o. Item Descriptiorl Quantit) (Pcr l0 Person ncl)
I 2 UnitsRoller Grass-Cutting Machine

Hand-Cutting Machine 2 Units
l0 Units

-l
I lose Pipe ( Standard Lengrh)
Plastic Tub l0 Units

5 Khurpr l0 tlnits
6 5 Units
7

Hasua (Sickle )

Gayta (Hoc) 5 Units
s Chapud ( Spadc) 5 Units
9 Rama (Pickaxe) 5 Units
l0 Gardening Sprayer Jar - 5 Litres 5 Units
ll. Gardening Sprayer Jar - 2 Litres 5 Units
1? Tro llcy 5 Units
l3 Larvn Roller - Bis Size I Unit



Form 2: Perlbr mance Bank (i trara n tee

(To be submitted on non-judiciar stanrp paper ofappropriate varue issued by a schedured bank)

PE R FO R ]\IA \"CE s I.]C LIR ITY

To.
The Director,
Directorate of Archaeology,
Department of Art, Culture & youth (DACy)
Patna, Bihar
Phone: <lnsert Phone No.>
Email: <lnsert Email ID>

Subject: Performance Bank Guarantee lor <Name ol'Assigrment>

whereas <Name of the Biddcr>, having its registered office at <Fuu Address of the Bidder>(hereinafter called "the Bidder"), has undirtakeri, in pursuance of contract No. <Insert contractNo.> dated <Insert Date>, to provide implementation services for .l{rrn" 
"f 

tf," Arrig'i...,,to Department of Art' curture and iouth (Directorate of Archaeorogy), sih;i, patna
(hereinafter called "the Benefi ciary,').

And. whereas it has been stipulated in the said contract tllat the bidder shall fumish a performance
Bank Guarantec from a rccognized bank ibr the sunr spccificd ,r,"r.in ur r..rriiyl.", *.pri"r".with its obligations in accordance wirh the contracrl

And whereas we. <Name of tll,e ta:k], a bankil_s company incorporated under the BankingRegulation A^ct and having its Head,/Registerecr orrice at iA,1'6..r, of negistereJ orr..r, u"ahaving one of its branch oftrces at <Add,ess of Locar Branch>, ao rr"..uy]"r"rl.uuiy g.rrun,""
and undertake to pay the Beneficiary any sum or sums not exceeding Rs. <Insert Amount>(Rupees <Insert Amount in wordp orty; upon receipt by us of y-our not ir.iti.n a"rura
declaring the bidder to be in default under tlie contract and wiihout cavil - u.gunl.ni o, 

"..olngto prove or show grounds or reasons tbr your demand or the sum spccificd theriin.

We hereby irrevocably waive any requirement for you to denrand the said amount front the bidderbefore presenting us with the demand.

we ftlrther agree that any change, adtlition, or nrotiification of the tenns of the contract or ofany
contract document rvhich rnay be made lretrveen you and the bidder sha[ not i,., ury ,"uf ,ar*.aus fiom any liability under this guaranree, and we rrercby waive notice or any such change,
addition. or modifi cation.

This guarantee shall be valid until <Insert Expiry Date>.
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Not$'ithstanding anything contained hercin:

1. Our liability under this Bank Guarantee shall not exceed Rs. <lnsert Valuc> (Rupees
<Insert Value in Words> only).

2. This Bank Guarantee shall be valid up to <Insert Expiry Date>.
3. Wc must rcceive a written claim or dcmand under this guarantce on or belbrc <Insert

Expiry Date>, failing rvhich our liability under this guarantee shall automatically cease.

Authorized Signatory
(Signature with Name and Designation)
Seal of the Bank
Date:
Place:



Anncrure III: Glossarr,

Acro nl I.'ull Folnr
DA('Y cn Io tl(It. tu ltre tlll ll lr Co I]
RFP uest 1br P

EMD Eamest Mon ir
LOI Lctter of Intent
wo Work Older'
IT Infonnatiou Technolo
AMC Annual N{aintenancc Contract
GST Goods and Services Tax
PAN Pennancnt Account NLrmber
PBG Pcrtbnlancc Bank Cuarantec
LI (f.cF'Lowcst ln illl IAC u rklcr tllr cal
IIR Httman Resoruccs
ROI Rettrn on ln!estlltenl
SLA Scrvicc Lcvcl rllct'lt
T&C' Terms and Conditions
TDS Tax Deducted at Source

o

Qualiticd)


