
Response ofPre- Sid Qu€ri€s resardine Bulk M€$aginsvia sMs lTender Rel.r€nce N.: NIT 2025_04)

wharsapp (Tend€r R€fe.€nc€ No: NIT 2025 031

iN Trlureot R€eponse oftE-bid Ouery

trtql
Te^derdo.um€nts relared to the sulksMs 3nd

whatsApp Mesaginssefr ces we 
^on.ed 

that
bid documents n. ude a c ause rcgard nsthe

whether the a$ociareteam ser up charseswillbe
born€ by Dovesoft or cove.ed bv the hna^ce

Upcom ns pre.bid meenryscheduled for the 30" Mav

operates enhre Vthrough a web based

ther€fore does nor rcquire any phys ca

2o25,11am be made ava lable via video conleren.i^g

Asourotrice s located ln Delhi(NcRl

G.2ma* Team Requned

(Rere. RFPc ause 30 Re eases or Payment

Th€ paymentwoud be made on subm $ on ol invo ce at the Pnd

olthe quarter by the vendorto the F nance Department wnh the

report ofsu..csfuLde veryol mesage v a sMs)

lReferRFP.ausc r0 Re eases of Paynent
Thepaymentwouldbehadeonsubmissionof nvoiceattheend
ofthe quarter by the vendorto ih€ F nance Depaddent wlh rhP

F!!:r!rtj!: \ a w\, Ami
B.ooe' 1u , .' n pd d(o..e-do'pbdre"h.s. J
Biddercan submitthe query through e mai

(conicendumwi be upoadedbrh€e Procurementporta )

lhe dep oyed manpowerwil be respons belorcoordinat'nswrh
depadmenls to colect benetcarel detais and send me$a€es

via SMSthroush th€ pLatform provded bv the bidder

m" po*e r !ou'e^o 1' oooe' s' p ovde 4 ADI



aong with a URL and o8in .red€nna s, €nabing SMs
tansmission €ithe. f.om your end or by us usn8 the

Reports can aho be vewed or
download from your end. In light of th s we kod y
requel that the cause related to manpower
requremenl be rehoved. At€rnahvely, p ease clarjfy in
detais the specific respon5biines expected under rhe

rerer.omcendum recard ns depro!menr t M-p*-

.o* or manpowerand submit ,ta

con upto 2 decma poinc lf the
more than 2 de.imalpona, theh

withoutMdinsup)

The soOcurendydoes not indude a cotumn tor
quonnstheprneoJmanpowe.f manpower srequned
, a 5eparate.o !mn rhould be added to alowlorthe
nc usion of manpowerprice

Th€ b ddcr nust consider the
per sMs con a5 perth€ format

Reque$ you to ki.d y alow to

r ndlv.low EMD e€mpnon ror MSME Company

lRelerto the RFP ctause 30Releasesofpaym€d
Thepaymentwouldbemadeonsubmissiohotinvoi.eaitheehd
or th€ quart€r byrhe ve^dor to the Finance Depadment with tne
M9M $l!S::l!ld9!t!Mf !S::!!e !t!l!11L
,n€ 0 dder ia5 ro quore up ro 2 de.m: Do,nt

(Rerertothe RFp ctause 16 B. commer.ia bid.

barrosubmitEMoafrounr
lo th€ RFP mponanr oates

sender rD isGovt Exenpted



s,N

The biddershou d have experi€nce in Providing

me$aging seruice via sMs and exper en.e in

levelop ng at lean on€ mobile applicanon n Got

R.sponreofPE-bid qu.ry

establshinsanoffce in Patna w thin 60daysofproiectalocation )

The b dder wllL b€ respons ble for prcvding a ready'to use lT

pladorm lor ma55 nesa8ng. The bidderwil be rcsponsible for

'aclErns .1e sov"'1nrnr agerq r rh..4aro' oILtre relde
LD and ob1ainlngthe b€nelits of exceptions in the DLT phtiorm

(Refer to the RFPc ause - 7 scopeofwork )

(Refer to the RFP clalse - ls Ellg b lity crlreria
lh€ bidder should have prcvided messaging setuies via
whatsApp ro ar easi thrce Sovernment projeds for th€ cent€l
Government, state covernment5, or Public sedor lJndedakines

{PSUr.)

Updated Qualffcanon forT€am L4deL

BCA/ Bsc(r0 /BE /MCA/Ms.(rryMSc{Eledroni6/ MBA( T).

Reler io the .oii g€ndum.

(Relerrhe RFPc ause 07 Scope orwork:
-o(al orhc. t.ldohil-nrlr. 1.. bdoe' w lb. "rpot:ble 60r

BCA/BSC (T)/BElMs. (Electroni.t)/MBA(lT)

lsit mandatoryto deployth€ resour.e ons te

detai s list of d€partmehbl
and thetechn calsack used

vvdlorn P'e'se<onrrn wfe."e' tr s n rnddrorv lor bdde' o
edPvt e5tablsh anof6.e'^ Patna

Deraikwillbe shared wnh the biddel
(Releftoihe RFPc ause 07 scope orwork



R€sponre of Pre.bid query

needtobe nt€srated with rhe

re evant p.oje.t app i.anon a ong

lsa doud based dep oyment within rhe

Seographi.alre8onacceptable.0oyou
prefere.ce for cloud serv ce prov deu

API Integranon, The bidd€r s r€qo r€d 10 have an
capable ol receivins beneficary detaih hdm the
qflre!l c9!Si!!!!!j!!r,a.tmmr ro ra.riate sMs

ror mas5ase serui.es murt be deoloved wirhjn

Ye!, No Preference regardin3. oud s€rvi.e provider
(Refertorhe RFPc ause-07Scope of work.

Deplolment Loratior: The bdde.s roftware

oeta/ls about prclecr app (ahons and rhdr rdpech;
techno ogy nacks will be shared with the bidder

{Refer tothe RFP chuse 0TScopeotwork.

API Inleratlon: rhe bidder s required to have an Ap
satewaycapabre otreceivins benelicarv deta G froh the
poials of 21 differcnt Bove.nm€nt departhenrs to
fac itar€ sMs me$aging.l

wlllbe created to monnorpe ormancewhatspecncMslManasefrent nrornationsyst€m)
.apabilnerarerequnedfromthesolunon.Please isr
the Parameter n€ed 10 bercported lRel.rto the RFP claus€ 07 scope of Work.)

A web porta wirh secure losrn (user tD and pasword) must be
provided to rhe Finance oepadment and porennatt other
depanm€.ts to acce$ MtS r€pofrs

The appli.ation must genef ar€ reports detait rythe
su..e$lulty detvered via

5M5.



s.r Ir"."*

l f r
Response of P.€-bid query

sending messagNia WhdsAPPl

A unique dennficaion code must be mainbin.d
for ea.h ind vidualsMs m€ssase5ent

a web porta wth secure ogin lurer lD and

pa$word) mu{ be provided to the Fnan.e
0epadme^r and potential y othe

o^ succe$iu ne$age

[i6 c"-*' 9in.e whatsApp me*age pr nary funciion over the

internet.PleaseclarifYtherequirementrcgardine
teecom provd€6add network spectum I e s 4c, rG)

Are SMS n€$ases atso bc 6ent

K nd y noie that internet avaiab tY forend use6

cannot be ensured bythevendor

Th€ vendor se €cted for bu k mes

(Rerer to the RFP r ause.7 scope or work

communierion Channek The bidder

Dera rwi be shared withthe bidd€.wrl 5eparatc whatsapp accounl

depadment orwil a s nsle WhatsApp account be

by a ldepadmenkwith ro e based acces L^ the

software A !isr ollhe department involv.d wou d

Min mum I( oreme*age Per daY The.e is no quota al ocated to ri^el€ department

Are there depadm.nt lmts to prevent a e^g e

department f .om erhaushng the

what s the ov€ra upper lm t on daiv ne$aceto

(Ref€rioihe RFP c ause.7 Scope ol wdrk.)

uppe, im tf.rsend'ng me$ases w'l be sha ed



the exp€cted dara formatta.d esnnated
me$ases (text, mase,video,etc)

I

Daia tormats (Text, nases, v deos, audio andPdf)wit b€shared l
lReturto the RFP dause - 7 s.ope ofwork
!!!!!redia rcntmtwi besentva bukwhatsApp messas€r.)

Please Provid€ dela Ir about Multipl€
GatewaySuppod Thesystemshould
prem um h€h speedgareway5

The system can .onnecr to mu npb h gh performance whatsApp
Bareways to send bull me$a8es

{Rele. ro the RFP. au!e.7 s.ope ofworl
Mu np e WhaaApp Gateway support: The 5yn€m shou d s!ppotr
mulhp e premium h'Ch ipeedgakwav<
5" b'dde' rrc oo-.be o.o ovo nc. ho iro,re rootlfu,I

the succersfu delivery of bulk me$ages
{Rer€r tothe RFP c]:u5e ScopeofWork

Mon tor ns ofwh*sApp regardins de ivery of mersases.
UseFfiiendly.terfa.ewith.unomizabedashboards
Detaied.eportinsandh$ori.a dataanatvss.
Mon tor ng regardins upnmeofplatform )

D€lvery Receipts: De very 
'ece 

pts for a tnessases
rout6 and supportfor allt€l€com serui.e pfovldere arc

Thii natpment create amb gu tyaswharsApp works
dingSMs Whatisrhk

s!pport erpeded from telecon provde6, please

wth secure lo8in luser o
the Finance oepanmenr

the rere.en.ed Ji e!, please

re) w to" ! "red ro {o Nt h".,dSMd h" T.u,.
nuhbec ofth€ benefic arer wit be partofthefite



t:"

l
Respons€ ol Pre-bid Ouery

ofRs s0,000 (nfty thousa^d on y)

Requened for the exempton provided EMD lor nadup

Fre€ Ex.eland otherpus n software for neanns bu k

9Ms rhou d be provided. The bidderi5 responslb e for
the su.cesfu deiveryofbulksMstothe prov ded

subsdb.rnumbeEand munnainra n the

.onfidenna tY ot thes. numbe6

tean dep oymenr was not

rilec.chon support: The techn ca team depoyed by the bidder
wl be 16pons be lor:ssishns departments n (eatins lrles ior
s.nd ng bulk me$ases va WhrsAPP )

BiddeEhavetosubmit EMD

lReferto the RFP c ause mportant Dates and nrormatian )

The proposed re:dyto usc TaPP canon
uproad he5 forse^d n3 bu I me$:ses

lRerertoiheRFPdause 0TScopeolwork
3u k sMsToo s: Free Erce andotherp u3-n softwareforcreanns
bu k 5MS shou d be provded. The bdder s responsible ror the
su.cersfu dervery of buk sMs to the provded 5ubscnberP.as€Confrrmwhchtypeofplug n lErcc Add in

Desktop of Web based APP kano
numbeE and mun malnun the confidenhalty of these

.aprbilies
oNE"TEL Lo.a T..hn(a Resour.es - ie o'od", tr,t b. r".po' oe (o dFpar 'g o dr 'pro-(e o

P ease conhrm whelherthe dep oyment ofthe team c
padorthecommercallF nancia )oflel t so,

the Bulk5Ms ratewil indude the co5t ofteam

ru..e$ful y mp emenr rhe prote.t
The cost of bu k sMs dun inc ude the cost ol team deplovment.

Refer .otrig€ndum iegard ns number

a1 l
.f-

Alterthe ssuan.e ofthe tetter orAward



Respon* ol Prc bid Auery

]

]

Kind yconfirm whetherthe bidder s required to submir
the d€ployment CVat the nme of bid subm $ion or
onyanerthe suance ofthe Letter ofAward (LOA)?

Eligib lity Criteria (Pr€. qualilr.anon Crtefia)
Bidder mun have an average annualturnoveroflNR500
cr kom lMs,RCs, WhatsApp businersin rndia in any 3 of
the an 4 frnanc al yea6 I .e , 2020 2r, 2a2r.22, 2a2z-
23,2023 24).

{w€ would requen yo! ro k ndly incre p the rurnover
to 500cr, so thatyou can getonlyth€ top 4.s veddeE ol

(Refer ro the RFP c auie i5 Ets'b /'ty cr rera,

Ihe tufnovef of the bdder shoutd be at ean 15
nnad.ia Year(FY 2023-24, Fy 2027-73, F\ 2O2r-22)

Inda which w llgiue you good serv're leve & h gh rea
derivery p€rlnrage)

We can fo ldw indunrvstandard
come under Un coda me$agins

requir.ment, th s timelrame
(Rererto the RFP. ause - 07 Scope ofwork
Mersa8e DeliveryT me:Ihetarsetde v.ryrmeforea.h mes5dse

lsly!I!r{rl!irl9l9-r!Ei!il]!!q- )
Ih€ project wi be impieme^ted 

"t 
p"r nd,*.v.t""a.ra, rc

.ontent old€ very for a slngle me$ase wi b€ provided as per
I

Wewi submitdeliverynmein Epofrs and can
integhte .allback AP for real time acknowledsement.
Hope t would iufficelhe requ r€ment eke p €ase
elaborate on th s erpectahon

The monilor ng app canon shou d have the capabiityro monnor
detairsaboursuccesstu ydeiveredmessaees
(Ref€rlo the RFP c ause 07 s.ope ol work.
M 5 of the app nahon lhould C€^erate betow menlioned dera, s.

o The applicanon must generate repods detaitng the
number or m€$ages succ€sfut y det vered via sMs



The bldderw llbe respons bl€ for depLoying resources
the su..e$lu delvery ofthe prolect

. A unique identificatjon code mu5t be hainta ned fo. each

individua sMs me*ase rent

o A web portal with se.ure log n (user l0 and pa$word)
mun be provided to the Fnance Department and
potennaly other dep.nments to acce$ Mls repofts on

3ucce$f ul me$.ge delivery )

a5 soluhd^ s erpected on honed mode, pease a low
rcmote support without reqtr rine physicaldepLoymert

(we have more then 1000 .u{o
donl have any resour.e depoy€d for anv slvls or
WhatsApp ratuic€s. Technca depoyment needod on

Midd ewar€ sou nons wh.h is 
^oi 

the requirement of

The b dderwil be resoonsible for€stab i5h ns an ofhce The bidder w llbe responsible to open otrice n Palna

n Patna w thin 60 days of proted a ocanon. (Referto the RFP c aur€ -07 s.ope ofwork.

(P ease refercon sendum re8ard ng dep oyment or the

Local otfi.e Establishment: rhe bidder w I be respons be ror
establish ngan oftice in Patna w thln60daysofprojectalocanon.)

The monitoring look should hav€ the capablity to
geneGte difiere^t types of reports a5 per tha
req!irem€nts of the department M15 or tha appicahon
shou d prov de below mention€d deta s

Reporiig: (R.f€r to the RfP clause- 7 s.opeofwork)

Wew lab de wnh e&€ctedse.rv
ofhce ocanons, p ease al ow deviation td th s point.

Mon tor ng Too s: !Userir€nd y interface w th
cunohtabledashboa.d5,.Deta edrepolnn3and

rhercostwhlesubmitnns



R€spons€ ot Pre bid Query

e.s uphme doesnt rene.t

Ihe applicanon must gen€rate repods detai insthe
succesfully deliveEd va

5M5

A unque idenlificanon code must be mantained
for €ach individual SMS m€$age senr

A web porlal wirh secur€ osin (user rD and l
password) mun be provided to the Finance
Departm€nr and potentiallv other departnenrs to
a.cers MIS report5onsuccessful mesa8e delivery

Th€ upnhe or the proposed so ution s ne.e$ary for th€
succe$fu delivery of the prcjed.

(Rerer ro the RfP C ause ' 07 scope ofwork.

. Monitoriryof WblsApp regardingdelveryolfre$ages.

. useFf riendlv iiterf ace with customi:able dashboards.

. Detai ed.eportingand historical data anarvsis.

. Monhorrn3 @Eading uptime ot Platform.)
No.hanse n Pena tyterms
(Ref€rthe RFPclause 31 Penartiet

d not have dipped/eroded

Mo^itoring regardins upnm

Need deviatio.loth s daus

Penalty clauses are very
devianons due to externaL
ar€ outs d€ the PUrvewofb
9rr_
Th€ b dder's networth rhou
YoY in any ofthefolowing6l



R€3pons. or Pr€.bid query

Thebddermu{furn sh the fo ow ng

SO 27001, CMMI certilr.ahon, so
GDPR EU and

as Nelx.el Lmted is a registered MsMt, we k ndly
r.quest exemphon from EMD in

of Ind a pro.urement poli.y for MSEs. Pease .onfirm
accepb^.e.
IntesGhon ofAPh wiih 2:L depadmentforSMs

re:dines VAPT performed by a Certln empaneled

K nd y.oinrmwhetherAPsw lbeprovded bythe
be deve oped bythe

Thebdderw lprovid€anAPriointegratewththedep:rtmenrs

"PP .dro ro' .c d nsbr ae .ds4
(Rers the RFP c &e 0Ts.opeorwol|

API Intesration: Ihe bdder is required ro have an AP gateway

.apabe of recev ng benencary deta s from the pada r of 21

d trerent sovernment depafrmenblo tac itare sMs nesaging.)
Th€ bidderwi be respons b e to hostapp icanon nFosnnBEnvronmentatrd Data

me$ages must be retained forthe Benefi. ar es',deta ls shoud be

{PeserefertheRFPcra6e 7

Canthe 9Mspatlom b. hosted ntheservce
pmv d€/sT er comp ant n house data.enrerwthi^

(Refertothe RfP crause 7 s.ope ofwork.

VTechnca and Padorm Requ remenl5:

Ihe bidde/s software applcation for me$ase serv.ei mun be

t,



Rerponse of PE-bid Qu€rv

KindlVconfirm itihe rerennon of data 5 to
(online) or archiva/ (offllne) storase wou d

bidder mun maintain al data
rhe entire projecr period of 36

P.as€ chrit wh.ther tinance Dept is erenpted tom
TRA oLT .egu ations lor send nC t€nsacnonal/unlny
SMt or ilthe telected s€rvice provider must ensure ful
.omplance with TRA|! TcccPR 2ot3 suideines
Add honaly, pl.aseconfirm fTRAI'erempt€d rende. D

i5 acceptable and whether 0tT ssubbine charges wil

Sender lD is Govt Exempted

The bdder wil be re5pon5be lor providinc a readyfo use I
platlorm for ma$ mersaCin8 via sMs The bidder witt be
r€spon5ible lorlaciitannsthe government a8en.y in the creanon
ofthe send€r rD and obtainins the benetts ofer.eprions n the

Th€ bidder has toopen an ofii.€ n Patna

(Rere.tothe RFP c ause 7 s.op€ ofwork.

The bidder w llbe responsible lor estab ish ns an office
n Patna wiih n 60 &ts of proiect a locanon.

Wou d a vii(ua ofijceorloca resolrce presencesutrjce,
or ra phyrical r4isierad ofhce handalory Local ofi.e Establ shment:

lorenab nhingan oftce n

Deploym-"nt of 5 membeu s mennoned for managing

Kindly carfv whether the cosl of th.s€ s manpower
resou(e5shourd be factored intothe financia bid, orif
the department wi bear this reparate y

The bidder wil be responsible rof deployrng tean h€mbeE as
defined n the corigendom otthe Prcject

The bidder mu5t consid€fthe cosl of manpower and submit the
perSMS co{ ar per thelormat ofthe Financ aLBid.

(Please rerer.oiiisendum of the prcjed reeard nsdep ovfrenror
manpower for the proj€ct)



s.N Responte ot Pre.bid Query

Doyou havealoca represenianon/office nBihar? f
please sivc lhe addre* and the deiaiLi of atrd no

Ye!6 of operahon ofthe oca offi.e
Kindlycanfirm fthn s a mandatory r€qu rement tr so,

w. requesl that th s cause be reaxed,:s lhe scrvce

suppod wil be provid€d throush 24x7 remote

assBlance.ALso, l requ r€ment qualified Manpowerwil
be d!!]9I!qat yoltllg
SMS Cha€cter Limt: For sMS, the bdde. must ensure

that me$ases not exceedins 160 characleE arc

deivered as a s ngle SMs on the recipients hands€t,

unle* imired by the handset rset

rhe sMs chaGder hm t depend
whkh has b€€n reg stered at the 0(Toperator plafiorm

bythecli€nt. Hen.e b€ ig a SMsservne prov'der,we do

^ot 
have any .ontro on ihe sMS lempate &

.oirespo^d nc chaGder imn

f'^d yp oude mo'e. antyon th 5 Po nt

so, The bdderhastoopen an oth.e d Patnawithn60days

lRefe, tothe RFP. ause 0TScopeofwork

lo.a offjce Establshme : Th€ bidder wl be rcsponsble for
enab kh ne an ofii.e id Patna wth n 60dayr of project aLocation)

r is rhe respons biity of the bidderto 5e ed a DLT p afiorm
w lprov de servi.esforthe projed ar perthei.rmsdenned in

(Refer to th€ RFP c ause, 7 9.ope at{o*l

,-,*

-TVf.

13 AP nteerahon: The bidder s requ red to have an

gateway.abe of receivins b€neficarv detai! lrom
portals of 21 drle'e^t government depanmens

The bidder wii be responsible lor 
^tcgrating 

the
platlorn w th the depanmenf s software appl canon

lReler tothe RFP clause 7 Scope orwo*.
APr r^t€BEnon: The bidder ii requ red to hava an

capabe ol re.eving benenciarY delais trom the

difierent government depadments tofa(i tate sMs
provde more c ar tY on rlris Po m



Response of Pr€.bld Qu€ry

lT platrorm shoud have fearures to

3.ne6.iary detaik n Excet or other formats can be uploaded ro

Bu k sMs Toors: Free Ek€t&orher ptug n softwares
creanng bulksMsshould b€ provid€d
( ndlV prov de nore clarityon thh point

so,Jorsuch s.enaro kind y re.onside.th s poi^tro avo d
the chan.es of dup cate SMS d€ tvery at the end user

{Referro the RFp dalsec7s.ope ofwork)

Bu kSMSlool5: Free Ex.e and otherplug n softwar€ for c€anng
bulk sM5 shou d be p.ov ded rhe bidder 5 responsibte for the

oI bulk sMs to the prov d€d sub!(oer
ma nta:n the .onfidennatity of thesenq4s!L

n case of any sMs, which s sn I not de vered & is in
waitins DIR $atus for those mobienos (wh ch are non-
reachabe, switched off, t€mpo.ary out of serv.e €k),

wi be auronatica lY retrying
murtipre nmes ro deliver froh th€ir sMsc tevet and that
retry perod va.ies lrom operatorto operarorfrom 3 6
hou6 So, in.ase ol3 retrv attempts from Bidderside,
wil have high chances ro re.e ve dupl.ate sfrs on

Sdder or from the operatoc

a.cept th€ re.ommendation of rhe bidder to
rn the projedandopnmzede very.

lReferto the RFP clause Tscopeorwork)

r. P,i.a, a3p-;" *J



(
R€sponre of PE.bid QuerY l

Patna w thin 60 days or prcjed

Pl€ase help ro unde6tand the need to establish a loe
office in patna,cantihccan be handledv a r€motelv or
tjme oi60davsistoo ess lor establGhnent ofoffi.a in

other staie, slh s can b€ extendedT
Seiected bidder wil be depoy€d 1 Team Leader & 4

k nd y. arift whether th s an onete suppoft orOfi sit€

lReler to the RFP. aure 7 s.ope orwo*

rocal offce Establkhm€nt: The bidder wil be respoislbe for
€nablkh ncanofiicelnPatnawithin60dat of pojectallocanon.)

deploy ony one technicalreso!rce
codgend!m orihe Proted.

rhe b dder k expected to know a condtions&lactoE,
which mav have anyeff€don the erecurio^ ofth€
.ontiact after k5ue of Letter of Award

Requenvouto elaborate on thG pointfor more clarity
Provis on to va idate & approve any new 9Mstemp ates

shoud have knowledge about local condition to

(Rerer to rhe RFP (raus. Localcondinon)

lndud n3 new Tran5a.tiona SMSTemplates on ine
within 01dav fron the dayofrcquest
As p€r the corcnt DLT Resulations, anY n€w sMs

Templat€ need5to ree sr€red n the DLToperator

Itisthe responsibilityof the biddertose ed
Poject who wildelver serukes as per ihe

p atform by the dient iiselt
l-lence the sMS Templ.te approval is no! und€r tlie
conlroL ot any BiddeE now.
Kindly provide mo€ clarity on lhis point.

Point ll The paymentwould be madeon subm $ion of
invoice at the eid of rhe qualter bythevendorto the (Referto rhe RFP.buse 30 Re ease olPayment.



Respon* of Prc-bid qu€ry

F nance oepartmentwththe report of
succesdul delivery of me$aee via SMs

The pavm€nt would be made on submission
ol the quarter by th€ vendor to the F nan.e
reportof su.ce$fu delivervof he$asevia sM5.l

unt cdn upb 2 decma pointr. rf the
wth more than 2 de.imal pointt then
onlv considered without roundins up.)

too h 3h forpayment rc ea3€,

lh"bdde'hc. lod"poyonyor.ts.l.nidl eso-'cesarCli..r

P ease refercofiCendum ksu€d lorthe Projed.
I Team Leaderwith 10+yea6 ofexperience.

4 Techn(a Erecutveswith 5+ yea6 each IT

We request the department to consider al owing remole
iuppodto be provded w rh a dedicdled SPoc

only upto 2 da.imals al owed we kind y

can be extended to allow more dec ma

lReturtotheRFPcause 16

Requestto add l5O 9001/27001and CMM eve

Bids will be submriled throush e prccurement poral o^ y

31 e -Procur€frehr Prcce55 Re ated lnstructionr
subm $ on of Proposah (rhroush e ectronic mode on y).)



r
Respons€ ofpre bid ouerv l

MuLtipl€ delverv attempB for WhaBApp must be

enrured.lf whatsappfailstodeliverduetoraasonslke
unreachab e^wit.hed.off numb
the svstem mu{ aitempt 

'edeive.y 
every3 hou6 for a

retria works on Meb polcy tho

Retri: typcaly a ows for a second attempt wilhi^ a specri€d
tifroframe Asper Meta! policy, rhe ret alperod hupto 30 days

Ihk means that I a user fa sto.ompete a taskor achievesthP
des red outcome du ngthe ninalattempt,lhey may be eigbe
for a retralwnh 

^ 
a 30 day window Th 5 pol.y s dasigned to

pfovde use6 wth. second.han.e to iuc.e.d,

Tha bdderwi be.esponsible for a.hiev ry su.cess n de iverins

the me$ase with n the po icyoflhe techno o8y partner

lReferro rhe RFP c ause 7 scope orwork)

Mesase DelvefyAtrempts Mu np ede iveryattemptsfor
WhaBApp mu( be ensured fwhaaApo fais to deliver
due to reasons like unreachab e/sw t.hed off 

^umbe6 
or

3 hou6 for a marimum of3 attempt

RFP c ause 15 Elgibi tycrteria
5houd have provded me*agng s€rv.es Via

at ean three sovernment prole

state Gov€rnm€nts, or Public sador Undertakings

Pease reler to the .otrgendum

klnd consideration to relax the dauic
qperien.e in three sovernment whatsapp
projects underlendar No. N I2025 03

Requen you to kind y modifythe cderD as:

Minimum or BcA/ Bs.( r) /BE

/McA/M5.1 r)/MsclEledron ct or MBA{lrl to p'ov'de manpowPr ror the



Reepons. of PE-bld qu€ry

The biddershou d have provided me$aging s€rvices Via
whatsApp to ar ean threeSovernment prcjects for th€
C€ntral Governm€nt, siate Governments or PSUS or (Refefto the RFP clause.ls. Elis bilitycriteria.

The b dder sholld have provded hessaging services vra
WhatsApp to ar lean three €overnmem protecrs for the Cenrbl
Gove'rnerL State G@.nre1r! orp.b' se(lol U1deru{-gs

ifanyexemption s tlowed lorMSME companies in EMD
andtender do.ument Fe€

Noexemptionfor MSME cohpan es n EMDandtenderdocunent

{R€fe.totheRFPfortheEMDsubmksio^deratts tmponantOates


