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L Purpose ofrhe Eol

The Depanment of Finance, Governdent ot Blhar, is seek ng Erprassions
of Interest {EOls) Irom organialions lhat €n pbvide a .eady.todeploy
softwafe solution for generatng and delvering personallzed Voice, Vide
and Mullimedia messages.

This solution wil be used for engaging benefciaries through What6App and
Inleractive Voice R*pon3e (lVR) channels. Key requrcments include:

. Secur., Scalabl., and Automated Voice, Video and Multlmedla il*sage
GeneEtion: The soluton must be ePable ol aulomatically cr€ating and
delivering a large volume of peFonalized voice and lvuhimedia messages in a

. l.tegEtion Flexibility: Bas s on th€ f€asibil ty the Deparlmenl ot Financ€ will
selecropl any one of the following oplions lo implement the prcject. The
Bidders mustpropose both lhe following solutions:

. Integrate with existlng bulk messaginq Inftaslructurc (for

. Offer new, robusl solutions for WhalsApp, inlegralion and IVR
systems, especialy those designed lor high voume messag€ delivery.

. Hlndi Language suppon: Al Voice and Mullimeda messag€s
communicalions must bedelivered ah Hindi.

ll. scopeof Pro,ect

The biddef is .esponsible for providi.g a comprehensive solulion for

automared voice and tMullimedi6 message generation tor peconalized

boneliclary engagemenl via WhalsApp and IVR {lnteractive Voice

Response) chan.els.

lll. EOI Availability:

a. The EOI docum€nl €n b€ obtained frcm the Tender section on lhe

webs te: [hltps://!vw.epmc2.bihar.gov.in]

lV. Corlgondum/addendum

a, Any updat€s, corgendum, or addendum relaled lo ihe lende. wll be

publshed lhe web site ( hlips/ww.eprcc2.bihar.gov.in)

b. Bidde6 are advised to regularly check lhe websild for any changes or

addilional nformation.



Finance Depadment, co!,t. of Bihar witt not be responsibte ior any costs

or expenses incurred by biddeE ln @nneclion wilh the preparalion or

delivery oi lheir proposals.

Riqht to Reject or canc€l EOI

Finance Deparln€nl reserues the rightto eject or €n@trhe EOtwithour

The Governmenl ol Bihar inviles quatified and expenenced vendoB to

submil their proposals for dmpr€hensive sotution tor automaled Voice

,video, vid€o and l4ullimedb message g€neralon lor personatized

beneliciary engagement via WhatsApp and lVR. The setecred vendor

willbe r6sponsible iorensuring limely and a@uEte detivory oi soflware

solllion tor message g€n€ralon, mainlaining data securily, and

providing @mprehensive reporling and suppon.

The selocled seryice provider will cotaborale ctosety wth lhe Finan@

Depanment, Govemment of Bhar, and coordinate wilh diff€r€nl

depanmenls otthe Governmenr of Blhar,

2. objectivs of the Project

The pimary objective of lhs pbjecl is to estabtish a robust @mmuntcalion

network betueen the Gove.nment and citiz€ns. €nsu.ing effectve dissemnalion

oI peEonalsed information regard ng the benetils prov ded by rhe covernment.

Ths system aims to:

Slrengthen Gov€rnment.Cftizen Communication: Create a retabte and

eflicienl channel for rhe Govemment to communicate direc y wlh citiz€ns

aboui various benef ts and schemes.

Enhanc. Amren*3: Ensure thal cilizens are wettinformed about the

benefils iheyare entilled to lhereby increasing awareness and iransparency.

lmprov€.| Out.each: The solution will enabls effeciive ootroach to
benefcia es through mullple channels,



L Finance Deparlmenl, now nv(es proposals from nleresled biddeB to

prcvide a @mprchensive so[]tion for automaled Voice and tMultimedia

message gene€lron for personalized beneficiary engagemenl va
WhatsApp and IVR (lnteracliv€ Voic€ R€spons€) channels.

ll. Paymentwil be released by Finan@ Depanmenl

lll. Bidders shall submil lhe proposal ihrough hnps//eofoc2.bihar.aov.in.

4, Letl€r oflnvitation

Sir,

F nance Deparhent, invites proposalslosend

Bidders are requesled lo go lh.ough the documeni ca.efu ly and submir lhen

p.oposals as perthe instuctiors and guidelnes given in lhedocumenl.
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5. Instruction to Bldd€F

VI

tv.

t,

vl.

v i.

"t\utho.ized Representative" shall mean aiy peren authorzed by

"Bidd.r' any Lesal entiry ofi€ring lh€ solution(s), seryice(s) and /ot

malerals requiEd in lhe EOl, The word Bidder when used n the pfe

award peiod shall be synonymous with Bidder, and when used aiier

award of lhe Conlract shall mean the successtul Bidder with whom

Finance Depadmeni, Govornm€nt of Bihar slgns lhe agreement ior

r€nd€nng of seruices lo provide a comprehensive solullon for automat€d

Voice and [4ullimedia mossage generalion for peEonaized beneficiary

€ngagement via whalsApp and IVR (lnleraclive Voice Response)

"Cont.act" s used synonymously wilh Ag€ement

"Corrupt P.actice" mea.s the ofering, giving, receivrng or soliciling

anylhing of valu€ or intluence lhe action ol an oflicial in lhe process

"Oefault Notice shall mean lhe wrnen notice of Delauli of the

Agreemeni issued by one Pafty lo the olherin te.ms hereof.

"Fraudubnr Practice" means a misreprese^laton oi lacls in order to

infuen@ a procuemenl pro@ss or lhe execution of a Conlract and

ncludes collusive practice among Bidd€rs (pio. to or af(er Bid

slbmission) designed ro establish Bd prices al artticial non-competiive

levels and io d€pive Finance Oeparlmenl oi the benefits of fr€€ and

"GoB" means Government oI Bihar,

Rev€nu€" meansthe rare payable ro the Bidderunderthe Agreement for

lhe perfomance otthe Bidders Conr€crual obligations.



lX, "Law" shall mean any Acl, notilication, by law, rules and regulaiions,

directive, ordinance, ofder or instruction having lhe force of law enacied

or issued by the Centra Govemmentand/ or Govemmenl oI Blhar or any

other Governmenl or regu atory autho.ily or polilical subdivision or

government agency

X. "LOl" means issuing oI L€lter of Intenl which shall @nslituie the

intenlion oi lhe Tendererlo pia@ the Purchase Orderwith lhe successfu

Xl. "Party means Finance Depanmert, individually and Panies mean

Finane Deparlmenl and A dder, 6l ectively.

xll. "Proposai" means Prcqra if calion dela ls and lechnical demonstlation

Xlll. "Expre66ion of Interost {EOD", means the detailed noltication seeking

a sel or sed ces(s), maiera s and/or any @mbinalion ol lhem.

XlV. "Reqoirements shallmean and include s.hedules, details, descdption,

slalement oI technical dala, perfomance characleistics, standa.ds

(lndian aswellas Intemalional) as appli€bleand specifr€d in ihe Eol

XV. "Sils" shal mean the Loetion(s) for which the Contracl has b€en issued

and $tere lhe service shal be provided as peragreement.

XVl. Sedice means prcvision ot Conlracted seNice viz., operaion,

manlenanceand associaled s€ryicesforihe NIT as perthis EOl.

XVll. "Termioation Notic€" means lhe wntbn notice of Ermination of lhe

Agreemenl issued by Fnance Deparlmenilo Servi@ Provider

Xvlll. SLA: Seruice Leve agreemenl belween Finance Departmeni and tho

Service Provid€r



Application.hvlronm.nl

The supply and nstallalion of any necessry tools, syslem sofhrare for

message generation shal b€ lhe responsibilily of lhe service provider.

The servce prcvider shall also be rcsponsble tor delivering a readyno_

use eflwar€ solution, along wilh the requEile human resources, to

p.ovide handholding suppon lor generatng and sending custom zed

messages 1o benoiicianes lhrough API inlegElion wilh whatsApp and

To provide a robust software product or dev€lop a secure, scalable soluton
lhat aulomatically meqes prejecoded voice segrnents with beneficiary-
specinc dala, generaling Personalzed voics messages in Hindifor d€liv€rv via
WhatsApp and through lhe IVR syslem lo each beneficiary's regisle.ed phone

Bdders should otrer solutions lhal inlegrate with sxisting bulk messaging
nfrastruciu.e via WhalsApp -and are aso encouraged to proposs robust new
solutions for whatsApp nlegration and lvR systems lo soppod high_volume
m€ssage oeDvery.

A. The selecled vendof will be responsibLe lor deliveing a s€cuE, s€lable, and
aulomaled Mullinedia messaging solulon, inclld ng @mprehsnsiv€ suppon
and setuices across lhe folowingareas:

ReqL,ircment Garhering

conduct deiailed discussions wth the clienfs slakeholdeB to und€rstand
technical, funclional. and user reqLr remenis.
Document syslem workllows, dala mapping, cuslomzalion ne€ds, and
nlegralion points with WhalsApp and IVR p atforms,
Finalize spocili€lions fof personalizalion logc, language parafrelers (Hindi)
message delivery lracking, and reporting features.

Provision ot Sotwaro solution

Provide a ready-todeploy sofhv.re Product lhat enabl€s automaied
lMultmedia message gene€tion by merg ng pr6iecofded voice segmenls wilh
beneiiciarv-so€cf ic data.
Enslre seamless inlegralon wth whalsApp Business APland IVR telephony
systems for message delvery.
lmplemenl a @ntElized dashboafd lor managrng message lemplales,
beneliciary dala, delivery logs, and sysiem porlormance.



lll. D€ploymenl of T€chnical Perconnel

, The selecled vendor shalldeploy one e)(peienced Team Leader at the clients
lo€tion in Patna lo lake end-to-end owneBhip ol technical rmplemenlalion

. Deploy one expenened sonware developer al Palna to oveFee @nliguralion.
integration, and deployment and cuslomizatior of lhe app icalion

. Provde one dedi@ted resour@ for on-ste handholding support, responsible
lor tralning clienl staft, assisting in daily operations, and r€solving functional
queriesduring the inilial mpemeniation phase.

lV. ilaint€nance and Support

. Ofief posl-deployrnenl software malnt nanc€ servi.es for mmplete p.ojecl
pedod, coverin! bug tixes, system oprimizations, 6nd enhanceftenls.

. Provide timely technical support, updalss, and ac@ss io tulure palches or
upgrades, ensuring continuous system rsliabi ity.

. No amount will be provided lor change request regarding sope of tt'e protecl

B. Scope of Work to send m*sage Via WhalsApp

The bidder is responsble ior provdlnq a @mprehensive solution for sendng
custom zed Whatsfup messaqes to cilizens/beneliciaries, along wth an inleg€ted
monitonng mechanism. Soitware solulion should forsending p€rsonalizsd WhatsAPP
messsge should be deployed in Indi€

! Comp ete WhalsApp Ausiness Accounftegishalion
. Handle business verilicalion process with Mel6
. Obtain sreen lick veiticatior for oficbl slalus
. Conlisure business proJi€ and catalos (ifapplicable)

b. whatsApp Account setup support:

The Finance Oepadment wil prov de the mobile nomber and ne@ssary documenls
fo. c€atng the WhaisApp Business ac@!ni. The bidder will be responsible for
coordinatng and povidinq handholdnq slppon for the ac@unl creation and olher
lasks related to soccessful prcjecl delivery.

a. WhatsApp Business Setup & Verification

c. Development & lmplemenlation



. Platlom Development
o Custom messaging ptatform devetopmenr
c WhalsApp Business API integEtion
o Daiabase design and imptementalion
. User inlerfae devetopmont tor admin panel

. Specialized softwa.e integration io send pe6on6tized message. Thnd,parry s€rvice integratiois (anaty,lics)

L Requirom.nts Anatysis

. lJnderstand and document types of schemes and retaled beneiiciary data
nelds (Name, Age, scheme Name, erc.).. Collect and slandard 2e benefrc ary &tabase trom muh pte deparlmenls., Determine lMuliim€dia message forhats and required slruclure of lrulimedia
shnss (e.9.,lnto, dynamic s ots io. mersing).

ll. ultimedia Message Compositlon Engino

! Pre{ecorded Mllllmedia Snippets: Voics segmenls (e.9., greetings, ntbF)
wiilbe record€i and slored.. Dynamlc Multi.nedia Stiichlng: The softrare witt prcgrammatica y merge:. Slatic vd@ pans (intoducUon, ctosinq, €tc.)

i Inse.t beneficiary-specitic detaits (Name, Age, Scheme) into lhe
dynamic s€gments oirhe Mull med a message ourpur: Finatcuslomized
audio message in Hindl.

d, hlegration Servlce3

. Secure ingeslion ofthe beneticiary databa$ (via Apt, CSV imporl, or secure
dalabase inlegration).

. Ensure accuraie mapping ofiie ds for message peGonatization.

. Add validation lor data quaily. e.9., phone number iomnal tanguage

lV- WharsApp Int.gfation

. Integraiion wilh WhaGApp Bustn*s Apl
o Register ofticialsender tD (Unked to Covsrnmentoi Bihar).. Use verilied nessaginq temptates.
o Handle bo k delivery queues with detivery re@ipts, relries, and eiior

handting,

V. Language & Multimodia Output

. Al final m€ssages will be in Hindi, using voice aod video.. Supporl Un cone and Devanagan tell handtrng ior tnserts and to!s.

v



Vl. User Access & D.shboard

. Admin panello:
. Upload/manage voice snippeis and templates.
o Upload/manage multimedia snippets and templaies
. Upload/view beneiiciary data.
o Track status ofmessage g€neration and delivery.
e Track slalus oi mullimedia generation and delivery
. G€n€rale reporls and loss (senl, tailed, pendins).

Vll. Security A Compliance

. Ensure secure dala transmssion and slorage.

. Apply encrypiion forsensitive data (e.9., phone numbe6).

. Log a6ess and actons for aodil lrai and RTlcompliance.

Vlll. T6ting & Deploymsnt

. Conducl functional, perlorman@, and UAT testing wilh sample dala.

. Deploy on a secu€ cloud erv ronment (wilh rallback disasier rccovery)

. Prov de lraining ior government staff/end use6.

lX, Maintenance & Support

. Suppodior @mp ete prcject pe.iod.

. R€gularupdales, issu6 rcsolution, voic€ l€mplal€ changes, rMutimedia
lemplate changes.

. Real-lime dashboard of message delivery heatmaps.

g,Scope of Work to send message via IVR System

l. lmplemenration ol cloud-Based IVR system fof Automated Delivery of
Pe6onalized Voice [,lessages to Citize.s.

ll. Soluton ofCloLd based IVR Sysram should bF dFpoyed in l.dia ony

lll. The systefi shail integ€te with specia ized software to creale cuslomzed
messagesby merging p.e{ecorded Voie segments with beneticiary-specilic data

a. O€velop cloud-nal ve IVR applicaiion wilh supporl for 1 0,000+
concurenl cals



I I^']'. !19,i"9. :,oo"n ,"indi prinarv. wirn FiDars'on capabi,ir//c. Lar ro!irng and queue manaoemen I svst€m
d. Real-lime c€tt monilorinq and;nalvtrcsdashboad

V, Administrstioh Feat0res

o Admin porlaiwilh rot€-based access
Campaqn cr€ation and manaqement hlerface
HeaLfi he moniloring dashboaid. xepon generalon and e?pori €pdb ilres

Content Manag€ment
. Preview end reslrng capabitities

vl. RegulaioryCompttance

c DND (Do Not Dslub) istcheckinq
. Bulk catting requtaltons adher6nc;o CaU time restrictions (9 AM to 6 pt\4)
c Complaint handtinq mecMnisms

Vll. Voice ltl4sage P€16onatization Engtn€

hgestand slore pr€jecofded Voi@ snippels (grestings, gengrat messaging,

Dy.amrally merge bene LEto-soedfr In,oraaLon (.ane a94 rchemp),nto

o Audio splicing of recoded segments.

^ V-oi@ synrhesis tor oronounc ng lmes or dynamrc Ft€menls.
uurolr nnarmFssages as phone-€lt op mzed aLoro ltes {B kHz mono

Vlll. Beheficiary Database Integrafl on

. Design secufe ingestion

, validare dala lietdsi Name,. handre mutiitinguat lexr and

pipelin€s for struclured data (CSV, Apt, DB

Age, Schehe Name, and Mobile Number,
ensure Hindi-friendly iomafling ior ins€rls.

IVR Integhtioo & Ca[ OetiveryWorkflow

htegrale with Govemment-authorized T€te@m

tx.

setuke Pfovider5 OsPs) ror



xt.

x,

. Regste'oedretod ut,e, Lre roentity tCLt) repre>en[rglh€ covernmeniof
Bihar

. Configu_re aulomaric ourbouno dking sysreh ro.
rngger vorce @[s uoon message generarion
5uppon concurcnr cal handirnoo Auto-play th€ personatized me;age once rn€ ca|| is answered.

Call Management & R€try Handting

r impbmenhobust delivery togic:
T6ck €[ slatLs {Answered. NoA.rwer, BJsy. Faiied].

r,i cnao€ retry mect-an'sn,o. urdetvered ca s te.g.2 taflerpts/. faloac(option Send SMS wrl. rilr lo recorded rersage ri.at,taits

Raporling & Monitoring Dashboard

. Developadminpanetfor:
o Uptoading Voic€ snippetsand benencjarv data.o Moniroring d€livery togs and slatos.

. ---Visudlzng 
€trperlormanLe {Tdmaps, oetive4/ rares, retri.sl.. Expon r€pons ror audit and scheme evatuanon

Xll, Rogulatory Comptiance & Securly

. Adhere lo DoT/TRA| regutatro.s to.outbour Voi.e com.uncation.. EncryDr ser srlNe ,.rorfa on le9, nobite n rmbersj.
ogs and e4ruredaia onracvas per govqr fenl rorfs

XIll. Testing, Oaptoymenl & Tnining

. Conoucl 
'und,omt. 

usq acceobnce ano toad resri.g forvaryirq cattvotumFs. uFprov evstem on a higt-_avai'aDlily rlrrastruclurF wiln oa(rLp .jibver_
. r'a,n re|€var I gov€r nTen. sldr for adm,n,slraron and olers.ohl.

D. Soltware D.ployment lcusiomized Muttrm.d,a trnctudino voic€)gdehtbn $fh€re) in t eity Empaneted ctoud service p;id.6 i;

The applicalpn .houro be deptoyed in one ot Lle betow nentioned t\,4erl!
empanered ubld setoice Povidets r. ,ndE

a. Amazon Web Serytces India Lld
b. Google Ctoud India pvl Ltd
c. Midosofi Corpofation (tnd a) p!,t Lrd
d. l8M India P!,1Lrd
e. Oracle India Pvi Lld.

Data Cetrtre Standard3



. Oifer 99.982% uptime, concurcnt mainlainabirity, and N+1rcdundancy_. Equipped with dual-powe€d seryeB, sio€ge, and network links-ensu ng
busin€ss contnuily dudng maintenan@ or component failure.

E, Security Monitorlng

. Aodit Tralls: Track logins, configu€tion changes, and APt acc€sses.. Anomaly Oetection: Alerts lor unusualtrafiic, cal spkes, orlogin palterns_

. Inteqration wilh SIEIV solulions ior 24x7 threat detection.

. Acce$ Logs: Monilor login atlempts, railed logins, and pnvlbge escalations.. Oata Anonymizrion & Encryption: EnsuE beneticiary data is sncrypled al
€sl and n transit.

. Audit Trails: LoS all op€ralions iivolving personal or Voi@/ 
^,lultimedia 

data
access and modincation.

. Anohaly Detection:Spot negllaraccess patterns or data injection attompls.

Monitorin9 Tools
. l,lon]torins oi WhalsApp rcgading successtuldelivery otmessages
. l4onitoring of IVR syslem regard ng successful delivery of call
. Usetsfriendly inle.face wilh customizable dashboads
. Delaied reporting and h slori€ldala analysis
. Monitor ng fegarding uplime of Plalform

o The application must generale repons delailing the number of

messages successru ly delivered via WhatsApp and IVR system

. A unique dentificalion code must be mainta ned lor each individua

WhateApp message seni

. A unique ideniif€lion code hust b€ maintained lor each ndividual IVR

message senr.

o A web porlal with secure login (user lD and passwod) mLsl be provided

to lhe Fnan@ Departhent and poienliatty olher depadhents lo acc€ss

l'/,lls reporls on successfui messas€ delivery.

G, Application Porformance

r. M$sage G.neration Lat€ncy:Tme taken lo merge Voice, Multmedia
segmenrs and 9€n6rate lhe linalmessage.

lr Processlng fhroughput Number ol messges proc€ssed per minute/hour.
rr. Mulllmo.lla Merging Success Rater Percentage oI succe ssfutty 9 en6raled

Muhifiedia and voice messages.

a./



v WhatsApp/lvR DeliverySucce$ Rato:Track detivery and €ad/tislen

v, System H€alth

a. Queue Lengths E Processing Timesr Fo. queued message cr€arion and

vr. IVR &WhatsApp Channet H.ahh

. call Drop Rates / Faited ca Attempts
' DTltlF Response Trackhs (if IVR s inte€ctive). WhatsApp API Enor / iressag€ Undeliv.red Statsr Moltilingual Voice Qualiry Analysis Ensuing messages in Hindi remain

cear and intelligible.

vrl Data Handling & Porsonaliz.ation Integity

. Template M.tching Accuracy:Corecr nsertion of benenciary-specitic data
inlo Multimedla segments.

. Duplicat Detection: Avoiding €dundant mgssag€s to lhe same user.

H, Voice and Vld.o Reco.ding Sessions: Managed by the Finance Depanmenl, bul
coordinalion and formalting willbe included in the software cosl

L Soflware Ownerchlp, Llcsnsing & Oeployment Provisions

L Licensing & O€velopment Costs

. The Finance Depanment will not provide any addiiional licsnss fees lor lhe
development oI lhe soiware appli€tion.. All @sls r€laled to soitware d€v€opment, including bul not timtted lo
applicalion componenls, platfom lools, middleware, and databas
managemenl sysiems (if applic€ble), shal be borne by the bidder wthin the
quoted prcjecl cost.

ll. Data Stohge & Manag€ment

. The bidder shall be responsible for lhe secure storage of benefcary-speclic
data durn9the project implementation phase.

. No separale payment will be mad€ for lhe provisioning or usale of commerc al
cloud or lhird-pa.ly data hosting s€ryic€s during the development and initia
deployment period.

lll. Sottwarc A Data Handover

. The bidder musl ensure @mplete handover of the developed software
appl€tion, including:

o Sofrware Applicalton
. Database schemas
. Conliguralion files
. Complelet€chnicalanduserdocumentation

" Deploymenl guides and versioning informalion
o Any orher prcject-eLated arliacls



. All collecled and stored beneticiary data shatt be securety lfanst€red to the
Finance Deparhenl in ac@ptabte tormals at the lime of handover or as

lV. Post-Project Hosthg & Transition

. Afler lhe conclusion ol lhe projsct peiod, any recuring ope.ationat erpenses
relaled to dala center usage (e.9., siorage, bandwidlh, complte) wil be borne
by the Finance Oepanmenl.. The F nance Deparhent resetues lhe nghl to requesl the bidd€r to migrale
and deploy the enlire application €cosystem inctlding code, database, and
seryrc€s-into lhe slate Dala centfe or any olher infGstructure specitied by
lh€ Deparlment.

V, Ownership & Int.tt.ctuat properly Rights

. The Finan@ Depanmenl shatt retain comptete ownership of a[ so$rare
producls, tools. conponents, documentation, and cusiom devetopments
creared under this prcject.

. The solution shall be dev€lopsd as a govemment,owned asset. The bidder
shal nol claim any proprietary righrs or mpose reslriclions on the usage,
ertension, or replicalion ot lhe developed solltion.

L Team Requlred

l. Team L€ad€r (Oeployment at Cli6nt Location - Patna) (Number of Resource n )

. Mrnimum 10 yea6 oI prot€ssional experience in lT pOect imptementation,
parlicularly in the Govemment sector.. Proven t€ck re.ord of teadi.g technicat teams in the end,lo-end
inplemenrar on oftarge-s€t€ tT syslems.

Educational Qualifications:

. BE / r\4cA / MBA (T)/ Msc (tT) from a rccognized inslitution.

K€y Competencies:

. Strong undeBrandrng of th6 prcject mpementalton titecycte, fmm inilialon lo
posl-deproyment suppon.

Time Period oi lhe Protecl ---36 months

This aw€rded wolk & associaled conl€cr shatt remain in for@ iritaly for a
penod of 36 monthsfrcm the date of slarl ol services.



. Skillsd in requnsmenl gathedng and prepa€lion ol User Requiremenl
spec ricalions {URS). Proticieni in application tesling melhodologies.

. Capable of efiective t€am management and coordinaton with muLtiple
slak6hold€rs.

ll. Software oeveloper (Deployment atPatna Locanon) (Number or R*ourc. r)

. Al least 7 years ot relevant expenence n applicalion development and
customizalion.

! Prior experience in confgoring, inlegraling, a.d deploying enlerprise-level
apprications,

Educational Qualllicatiohs:

. BE / J\,4CA.

Key Compelencies:

. Expodise in cuslomizing applicalions based on funclional and lechnic€l
requremenls.

. Abliry to work in @ordination with business and lechnical leams to deliver
tailoGmade sol!tions.

. Solid undeBlanding ot sofNa.e deveopment besl p.acllces and depoymenl

lll. On-Site Handholding &Suppon Resource (Nomber of Resource- 02)

. Demonstrate! experlence in providing handhoidlng supporl and capacity
buldi.g tor lT solution rollouts.

. Famliarty with conducllng us6r tEining *ssions and resolving runcnonal
issues dunng lhe intial implemenhnon phase.

Educational Qualifi catioN:

. BCA/ Bsc (lI) / BE / rMcA / iMBA (lT)

Key Gohpetencies:

. Excellenl communicaiion and rnlelpeEoial skills lo interacl wilh clienl slaff
and address their queries.

. Abilily lo guide users thrcugh applicat on woftflows and provide day ionay
operalronal assislance

. Adepi at p.eparing lraining maierals and documenting functional issles for

t



10. Local office

. Local Ofiice Establlshm€nt The bidder will be responsible for establishrng

an oince in Patnawnhin 30days of prcject allo'aton

All documents, infomalion and reports €lating to the assignment would be

handlgd and kept skiclly @nndentialand nol shared/plblished/supplEd or

dsseminaled in any manner whatsoever to any lhird pany' excepl wilh Finance

Departmenl wnnen Permsslon

12, lnlomalionownershiP

All lnformalion pro@ssed stored or lransmilted by Setui@ Provider

equipmenl belongs toths Govemmenl Bv havng lhe responsibiliiv to marntam

ih6 equipm€nl, the setoi@ Provider does nol acqun€ implicii access rights to

lhe informalion or.iqhts to redislribule |he nformalion The S€to@ Provider

understands thal civil, criminal, oradmnislraUve penallles mayapply forfailue

lo p.olecl informatDn aPpropnat€ly

oaia Rerentlon:

. ilessage Dat3 R€tentlon: The bidder must maintain all dala related to senl

messages for lhe entiE projecl perod ot 36 months'

13. Sensitivelnformation

Any inlormation considered sensilive musl be p.otected bv lhe SeN@

Prcvider frcm unaothorized discosuE, modin€hn or access

14. InsP.ctionof Record6



t5,

All v€ndor €cords wilh fespecr to any maiters covered by this EOI shatl be

made available io auditoE and or inspecting ofiicials of Govemment oi Bihar

any rcgulalory aulhority, at any lime dunng nomalbusiness hours,

Each Bidder is €xpected lo fully get acquainted wilh lhe lo€l conditions

and raclors, which would have any effect on lhe perfomance of the

conlracl and /or ihe @st.

The Biddsr is expected lo know al @ndtions and faclo6, which may have

any effecl on the execulion of lhe @nlract aiter issue of letter of Award as

d€scrlbed in the bdding documents. The tenderer shall not eniertain any

requesl for clanfr€tion from the Bidderregarding such localcondilions.

It is lhe Biddeis responsibillty that such facloE have pfopery been

inv€stigatsd and consdered whiie submttng lhe bid proposals and no claim

whalsoever including those fof linancial adjuslment to the contacl awarded

under lhe biddhg documents willbe €ntertained by the Tenderer. Nether any

change ln the lime schedue of the conlracl no. any fnancial adjlstments

arisng thereof shall bo pemitled by the Ienderer on accounl olfailufe or the

Bidder to know the lo€llaws / conditons.

16. Elisibility Cdleria (Prc. Qualilication Criled.)

s.
No

The bidder musl be a l6gal €nlly r€sist€€d in
India for al leaslfive yea6.

Proor br cnr r€grsranon2 Bidder should be eoislered forGST

3 The lurnover oi lhe bidder should be at least 25
Cr. in lasl 3 nnancial Yearc \FY-2Q23-24. FY
2022-23 ,FY 2021-22) tto.|' softwa€ proiecls

The bdder should have expeien@ for providng
a omprehendve softwa€ &lltion tor
automared voice and Mullimeda message
gene€lion lor personalized engagemenl

LOI/MSA /Cedilicale f om

5 The bidder should have €xp€i€nc€ lo provide
sofiware solLtion in Goverrmenl, PSU

LOI/PO/MSA



17.

L

Aidder has to slbmit se|lenilicale thai the
aidder has not been backlisled orsuspended by
lhe state Governmenls. central Government or
any olher public sector Lrnderlaking or a
corporation or any olher altonomous
organizalion oi Q€nt€l or state Govemment in

Bdders who su@esstully cofirp el6 the pre qualilicalion slage wilLbe inv ted lo
demonstrale theh comprehensive sofrware solution lor aulomaled voi@ and
Muiimedia gene€lion, enabling personalize! engagement lhrough lhe IVR
syslem and WhalsApp m€ssaging

18, Bld Submi.sion

A. Pre-qualifi€iion bid as per eligibiliq cnlena sPecified

L Prolll€ of lhe bidder

Registered Omce address

Coiiesponden@/ @ntacl address

Deta ls oi contacl peFor

(Name, designalion, address elc.)

How many years nas your

0/

A Self decle€1on on
company letter head with
sign and stamp ol



tl,moer ot onrc*lFmpd roer,ms

in Bhar? lf so, please give lhe address

and lhe delails of and no. of yea6 of
oPeralion of lhe tocatoffice

Lrsl lh€ major ctienrs wnh

oo you tuve a roer repEGnGoon lofu

organlzalion has been/

associated lor sofhrars

- Requiremeot cathedns &AnatFis (l weeks)

. Stakeholderconsultations

. Funclonal & lechri€l requnement doc!nenlalion, Underslanding integ.ation needs for WhalsApp Apt, tVR systems, and
peFonaluation logic

Soiware Solution Development lor Voic€, Video and Muttim€dia
M*sasinq seryices (1 weoks)

a. System OGign & Architeclur€

. Designing secureand scatabte architecturet voico lemplale stralegy wilh Voice segmenls. lvllt media tomptate stEiegy wilh tvlulimedia segmsnls. Data flow mode ing and message togic design

b. Appllcatlon Devetopment & Voice, Mu[imedia Engine Inlegr.tion

The developm€nl oI the proposed messaging sotution wil fo ow a struclured
app.oach to ensu€ scalability, sgcurity, and personatizalion. The key phases

. Backend & frontend development

. hplemenlalion of ihe Voice assembty engin€ (audio sritching). hplefienlalion of the Mlrtimedia assenbty engine (Muttim€dia slilchin!)

. hlegrat on wilh WhaisApp Business API and tVR syslem. Pe6onalzation logic for beneficiary data mapping



Internal Testing & Quality Assuranc.

Funclional lesling, audio/video playback validalion
S€curily lestng, slress/load lesling

UAT (User Acceptanco Tsting) &stakeholder Feedback(3 days)

Involving key governmenl stakeholdeB ior feedback and validation
Refinemenls based on ieedback

T.aining, Deploymenr & Go.Live Support{3daF)

Training for clientslde ope.alional statr
Soilaunch, go-live monitoring, and issue resolltion

Mainrenance & Support Post Go-Live (36luonths)

Comprehensive Applicalion llaintenance Bug Rxing, p€rformance
optimiation, and deployment of tunctiona enhan@menls during the supporl
period, Dedi€ted slpport for issoe repofting for resolllion
Technical Support R€solution of inlegration issues (lvR/WhalsApp), palch
management, and server level supporl.
Funcllonal suppon Assistance in cae ot voice 3nd Muhimedia message
eiioB, beneJiciary data mapping issu€s, ordelivery faiu€s.
Us€r Manaqement & Configuration A*istan@ Periodic support lor
managing use6 and adjusling conlisuralions as per pros.am needs.
Reporting & Ravlow Mosllngs lMonthly or qu3d€rly reporls or sysiem
performane and slakeholder foedback, wlth revigws ior continuous

t_

20.

l. For@ Majeurc shall mean any evenl beyond lhe reasonable conlrolof

lhe Depanmenl or of the Supplier, as the crse fray be, and which is

unavoidable notwilhstandinq lh€ reasonable €re oilhe pariy ariected.

ll, Th€ work execution period may be exlended in @se of Force Majeurc

condition- In order to be able to oblain an extension tothe conn?d work

pedod,lhe seryi@ prcvider sh€llprcmptly noUfo Finan@ Depadmenl

Bidding Costg

Th6 Bidder shall bear al @sts associal€d wilh lhe prepa6tion and

submisson of its proposal, and the Finance Department will in no case

n'.



be responsible or liable for these costs, regadless ol lhe conducl or

outcome of the bid process.

22, Language of ProPosal

The Prcpoel pfepared by lhe Bidder and all coresponden@ and

documenls relating to the Bid gxchanged by lhe Bidder and th€ Finan@

Depanmenl shallbe wrinen in English language only,

23. AmendmentofEOlDocuments

At any lim€ pfior to lhe deadlne for submission of Bids, FINANCE

OEPARTMENT, may, tor any reason, whelher at its own iniliative or in

response lo a clarii@ton .equesled by a prospeclive Biddor, modily the

Eol Documents through amendmenvs. FINANCE DEPARTIVENT will

upload lhe amendmenvs on htlpsJ/www.eproc2.bihar.gov.in. Such

amendmenvs w llbe binding lo bidd€rs.

24, EOI Exlen6ion, ifany

Finance Oeparlrnent may exlend lhe deadline lor the sobmission ol

Popoel, in order lo alow prosp€ctive BiddeF a reasonable lime in

which lo take the amendmenl inlo account in prepar ng the r Proposal

Late Proposal will not be accepied.

26. Appointment of the Committee

L The Commiltee ofFinance Deparlm6nl wilevaluate lhe Bids

ll. Finance Deparhent decisior woud be bind ng on lhe Bidder'

27, Opening of Blds

L Slep 1r Pre-Qla ifi€tion bid will be oPened by th€ Commiltee

ll. Slep 2: TechniGl bid lhrough €vallaiion ol lhe eftlvar€ applicalion



h the evenl of ihe date specitied 1or Bid rec€ipt and opgning being

declared as a hotiday, the Bids wi| be recsived/opened rhe fo owing
working day atlhe appointed I mes.

24. Pre4ualification 8id: Evatuation

t.

29,

L

The Pre-qualincaton doclment witt be examined to determrne whether
the bidder meels lhe eligibility criteria & compteieness ot the bid. Any
bids found to be honiesporsive ror any reason or not m€el ng the

midfium leveis oi the perfoinance or etigbitity crit€ria specified in the

vanous sections of this EOI will b6 rcjected and not considered for

Technical Bid: Evaluation

As parl of lhe lechnical bid evalualion process, bidd€rs shall be requned lo

demonslrale a funclional sofiware application lnregrared wilh an lvR syslem

for personalized cals and capable of $nding peFonalized WhatsApp

Bidders who succ*sfully demo.strate the 3offware applicaiion wilqualily

for the sutnission of Financ al Proposal.

30. Evaluatioo ot Commercial Bids:

Commercial bids will be inviled lroh the biddec who qualify lhe

Prequalilication and Techn cal bids.

31. E-Procurcment Proce$ R€lated lnskuctions

Submisson of Proposals (Thrcugh eleclrcnic mode only)

L The Bidder shail submil bid/ tender on e-Procuremenl 2.0 platfo.m at
htlos/eo.oc2.bihar.oov.in.

ll. The Bidder musr have the class ll/lllDigiralsignarure cenifi€re (Dsc)and e-

Tendering UseFid of lhe e-Pocu€ment websile before parlicipating n lhe e-

lendering process. The Bidder may use their DSC il lhey al€ady have the



t.

v .

vt.

All lhe requned documenrs should be anached al lhe proper place as

mentioned in the eJorms otheNs6 the lender of the Bidderwil be r€iected.

V. Tender Processins Fe€ (TPF)to bs paid thrclsh e-Paymentmodo (i.e., NEFT/

RTGS, Net Banking, Credit/ D€bitcad) ony.

Cosl ot BOO/ Fom Fee lo be paid through e-Payn€nt mode (i.e., NEFT /
RTGS, Net Banking, Credit/ DebitCard) only,

DSC. They can also iak€ DSC imm any oi th6 aulhodzed ag€nci€s, For us6c

id lhey have to get rcgister€d hemsdv€s on e- prccurcmenl webslte

hltps://eprcc2.bihar.gov.in and submit lheir bids online on the same. Offline

bds shall nol be enterla ned by ihe Tender Invting Aulhoity for the iendeB

publshed in e-Procurement 2.0 piatfom.

The Aidders shallsubmil their eliglbility and qualifcalion details, technicalbid,

Financial bid etc., in the online slandard formals given n e-Procurefrenl 2.0

website. The BiddeF shall upioad the scanned copies of al lhe relevanl

cert'iicales, documents elc., in support oftheireligibllily crile a /technicalbids

and other cenificale /documenls in the e- Pocur€n€nl 2.0 wsb ste. The

Bidder shall drgt€lly sgn on the supponing statemenls, doclmenls,

cerlliicates, uploaded by him, owning responsibility rof lheir

@r€ctness/aulh€ntcity, Th€ Bidd€r shallattach allthe reqlired documents lor

the specific tender afler !poading lhe same during the bid submission as per

lhe lender notice and bid documenl.

'Eamesl Money Deposit (EMD) can be paid ether thrcLgh online mode or

manua mode (BG). In €se of manual mode of payment oi EMD, the o.iginal

hardcopy of lh€ EMD i.e., BG ihat should be submitted in lhe lendenng

authorily ofiice within the nextwo*ing day aft€r tender closing date.'

The tender open n9 willbe done onlin€only,

Any @iiigendum ordale extension nolice will be given on the e-Procuremeni

vIt,

tx.



x. For slpport relat€d to elende ng pro@ss, Biddes may contacl al mentioned

Toll Free No. '1800 572 657'1,
Email ld:' soroc2supoort@bihar.oov.in

Note: Bids along wilh necessary online paymenls musl b€ submltled lhrough e

Procurement ponalhnps://eproc2.bihar.gov.in before lhe dale and lime specified

in lhe NIT/EOI. The depa.lmenulendering Authoily doesnt take any

rcsponsiblily lor lhe delay / Non-Submission oi Tender / Non-Reconcil ation of

online Payment caused due lo Non-availabilty of Internet connection, Nelwork

Traflic / Folidays or a.y olher reason.



ANNEXURES

Annexura I : Declaraiion Reqarding Blacklisting/Debamant

O.claration Reoardino Blacldlslino/Debament

we, Icompany Namel, hereby declare lhal we have not been blacklisted / debarei
by any Cenlral/ State Government orany olher Govornmenl authorty as on lhe dale
oi submission ol lhis bid.

We und€rsland thal any talse iniormalion prov ded in this declaration may l€ad lo ihe
releclion ofolr bid or termination oI lho contEcl, i awarded

lsignatue of Authodzed sisnatoryl
lName or Authorize.l Sisnato.yl
lD€slgnation of Authoriz€d Sisnaioryl
Io6rel

NoterP.ovide in company letror head with s.al and signaturo



. Local Office Establi.hm.nt: The bidder wil be €sponslble for establishing

an ofiice in Patna wilhin 30 days or prcject a localron.

10. Local office

14, Insp.ctlon of R.cords

All documenls, informalion and epods rclatng lo the assignment would be

handled and kept strictly conlidenlialand nol sha r€d/pub I shed/su pplied or

disseminated in any manner whalsoever lo any third pa.ly, exceptwth Finance

Depannsnl wrilien Pemiss on.

12. Informatlonownership

All informaiion proc€ssed, siored, or t6nsmitled by Seruice Provider

equipmenl belongs lo the Governmenl. By having lhs r€sponsblilv to maintan

lhe equipment, the SeRi@ Provider does nol acquir€ implict ac@ss rights lo

lh€ informalion or rights to redishbule the informalion rhe Sotuice Provider

undeBtands that civil, criminal, or administrativo penalties may applv for faiure

to protect nformaiion appropralely.

oata Rel.ntlon:

, M8sage Dala Retention: The bidder must mainlaln all data €laled lo sent

messag€siorthe entie prqect period of36 monlhs

13. Sensitivelnformation

Anv information considered sensitive must be protected bv the Seruice

Prcvider from unauthorized dLscloslre modification or acc€ss



15.

All vendor €@rds with .espect ro any malteF covered by rhis EOt shal be

mad€ available to audiloB and or inspecling offciats ot Govemmenl of Bihar

any .egulatory aulhodtyj al any time during normatbusiness houE.

Each Bidder is expected to fuly get acquainted with the tocat @nditions

and laclors, which would have any etrect on the perfomance of lhe

contract and /or the cosl.

The Aidd€r is expectod to know attconditions and tacloB, which may have

any etrecl on the execution otlhe @ntracl after issue o efter otAwad as

desc bed in lhe biddtng docufrenls. The tenderer sha nol ent€rlain any

€quesl lor cla.ilication from lhe Bidder egarding such to@t onditions.

It is th6 Bidder's responsibitiry that soch lacloE have propery been

investigaled and @nsidered white subm iting the bid proposats and no ctaim

whalsoover including thos€ Io. linanciat adilstment to lhe contract aw€rde!
under lhe bidding documents wlt be enleftained by lhe Tender€r. Neilher any

change in the ti.ie schedule of lhe @ntract nor any linanciat adjuslfienls
arising lhereoi shall be pe.mitted by the Tenderer on account oI taiture ot lhe

Bidder to know tho loc€llaws / condttions.

l.

16. Eligibility C.ilede (Pre- Oualificarbn Criteria)

be a egal ent y registered

Pr@f ior GST regiskalion

The rurnover of the bidder shoutd be at te;st 25
Cr. in lasr 3 linanoai Yea6 lF\.2023-24, Ft
2022-23 , F\ 2021-22) lrcn sonware oo ecrs

The bdder should have e\penen.e lor provdrn LOvt'/sAa @mprehensve sofh/are solution for
automaled Voice and Muliimeda m€ssage
g€n€clion lor p€rsonalized engagem€nt

have experience lo provide LOTPO/I\4SA



Bdder has to submii sellcerlilicale lhal the
Biddsr has nol b6en blacklisled orsuspended by
the State Govemmenls, Central Govemment or
any olher public Sector undertak ng or a
corporation or any olh€r Aulonomous
organization of Conlral or Slate Gov6.nm€nl in

17.

L

TechnicalBid

BiddeF who suc@ssfully @mdeie the pre-qualli€tion stage will be inviled to
demonsirate their compreh€nsive softwa@ soluton lor automaied Voice and
Mullm€dia generation, enabling peBonaized engagemenl through the IVR
systeft and whabApp messaging

18, Bid Submission

A. or+qualili€tio. bid as per eligibility crilerid speci[ed

L Prolile ofthe bidder

Sr.

Registered Otr@ address

3 Coresponden<e/ conlacl address

Delails of Conlacl p€6on

{Name, designation, addrcss etc.)

5 How many years has your organizalion



been in business under yolr present

6 Number ot Offi@s / Poject Locations in

7 Do you have a local represenlalion /office

in Bha? lf so, please give lhe add€ss

and the details of and no. oI years of

opefalion otlhe oc6l oflice

I Lisl the mator clients with whom you.

oEanizalion has been/ is cor€ntly

associat€d for soflware development

l. , Requirement Gathe.ing &AnalFis (l week)

t Stakeholder@nsullatons
. Funclional&technical requirementdocumentaiion
. undsrslanding integration needs for whalsapp APl, lvR syslems, and

peEonalization losic

ll. Sofrwar€ Solutlon Developfiedt tor Volca, Vldeo and Multlm.dla
Messasing seNices (1 weks)

The development oi lhe proposed messagng solution will tollow a siructu€d
appr@ch to ensu.e s€labilily, secunty, and peBonalization. The key phases

a, Syst€m Dosign & Architectur€

. Designing secure and scalable archteclure

. Vo ce lemplale stElegy wilh Vo ce segments

. lMullmedia lemplate slrategy w ih Muliimedia segments

. OataUowmodeling and m€ssasg ogicd€sign

b. Application Developmont & Voice, Moltimedia Engine Inlegration

. Backend & fronlend developmeni
, lmplemenlalion of lhe Voice assembly engine (audio stitching)
. hplemenlation ol lhe Mullimed a assembly engne (lMultimedia stitchng)

. Inlegral on wilh WhatsApp Bus ness API and IVR syslem

. Personalialion logic for beneiiciary dala mapping



lnternal Tesling & Ouality Assurance

Funclional lesting, audio/video playback validalion
Secuily lesting, slress/load leslrg

UAT (User Acceptance resiing) & Stareholder Feedback{3 day3)

hvorving key govemment stakeholders for fe€dback and validalion
Refrnemenls based on reedback

Training, Deployment A Go-Liv.Suppod {3 days)

TEining for clienl side operationalsiafl
Son bunch. golivo monitoing, ard issu€ rssolulon

Maintenance &Suppo.l PGr Go-Live {36 ilonth3)

Comprehensive Application MainGnance Bug frxng, performanc€
optlmlzalion, and deploymenl of fonctional enhan@menls during lhe suppon
period. Oedicated supporl for issue reporling for fesolution.
Technical supporr Resolurion of irtegration rssues (lvR/WhalsApp), patch
managemenl, and serveFlevel supporl,
Functional Support Ass slance in case ot voc€ and lMultimedia messge
erors, benefciary dala mapping issues, or dellveryfailures.
U.er llaoagement A Configuration Assistance Penodio supporl for
managing use6 and adlusting @nnguralio.s as per program needs.
R€porllng & Review Meetings Monlhly or quanerv €ports on syslem
Dodomance and stakeholder feedback, wilh reviews for conlinuous

_

21.

20.

L Fo.ce Mai6ure shal mean any event beyond the reasonablo control of

lhe Depaitment or oi lhe Supplier, as lhe dse may be, and which is

unavoidablo nolwiihsiand ng the €asonable care of the pady afiected.

11. The work execution period may be ext€rded in case oi Force Maieu@

condilion,ln order lo be able lo oblain an exlension lothe ontEcl work

peiod. the seruice provider shallpromptly notify Finance Deparlmenl

The Bidder shall b6ar al

submission ot i1s p.oposal,

a,'

cosls associated with lhe prepablion and

and lhe Fnance oepartm€nl will in no €se



be responsible or iable ior these @sts, fegardless of lhe @nducl or

outcome oi the bid Process.

22. Langlage or P.opGal

The Proposal prePared by lhe Bidder and all corespondence and

documenls r€laling lo the Bid exchanged by lhe Bidder and the Finan@

Deparlment shallbe wrilten in Engllsh language only

23. Am€ndment of EOI Documents

At any time pnor lo lhe deadline for submssion of Bids, FINANCE

OEPARTIMENT, may, lor ary Eason, whelher al ils own initative of in

r€spon* to a clarilicalion rsquested by a pospective Bidder, mod fy lhe

EOI OocLimenrs ihrough amendment/s. FINANCE DEPARTMENT will

upload the amendmenvs on hltps:/ rw.epmc2.bihar-gov in. Such

amendmenvs will be bindingto bldders-

24. EOI Extension, if any

25, Lat€ Blds

Finance Deoanment mav enend the deadline for the submission of

Proposal, ln order 1o allow prcspeciive Bdders a reasonable lime in

which tolakelhe amendmenl inloacounl n p.eparing lheir Proposa,

Late Proposal will noi be accepled.

26. Appoinhent of the Commltlee

L The Comminse of Finance Deparlment willevaluale ths Bids

ll. Finan@ Department decis on would be binding on ihe Bidder.

27. opening ofBids

L Step 1 : Pre-Qualificalion bid wllbe opened bythe Commitlee

ll. Step 2:Tschnicalbid ihbugh evaluation of the soflwa.e applrcaton



, In lh€ €vent ot the dale specfied for Bid .e@ipl and opening being

declared as a holiday, lhe Bids wil be received/opened lhe lollowins

workrnq day al lhe appoinred times.

28. P.e4uallficalionBldiEvaluallon

The Pre-qualiticalion documenl will be etamined !o delemine whether

the bidder meets the eligibilily cnbria & completeness ol lhe bid. any

bids tound to be non-responsive ior any €ason or nol meeting lhe

minimum levels of lhe perfonnance of eigibiliiy cite a specilied n lhe

various secUons of ths EOI will be rcj6cted and not @nsidered for

Technical Bld: Evaluation

As parl of the lechnical bid evalualio. pro.ess, bidders shall be requiEd to

d€monstEie a iunclional soJtwaE appli€ton inlegraled wth an IVR system

for peEonalized €lls and capable oI sending p€rsonalized WhalsApp

ll. Bidde6 who successfully demonstate ihe sofiware aPPlication wllqlalirv

forthe submiss on of Finencial Proposal.

29.

L

||.

t.

30. Evaluation ofCommercial Bids:

31, EProcur.m€nt Proce$ Related Inslrudions

SJbmisson o'P'oposa.s (lhroLgh ele.lror'c mode only)

L Commercid bids will b€ invted trcm lhe bidders who qualry the

Prequalification and Technical bids,

The Bidder shall submit bid/ tender on e-Pmcuremenl 2.0 platform al

i.tpsl9pr99&rbc!s9!!.

Th€ Bidder most have ihe class ll/lll Disital Signaiwe cedilicale (OSC) and e-

Tenderng Userid of the e-Pmcu€ment website befor€ padicipating in the e_

iendering process. The Bidder may use their DSC ii lhey akeady have the



t.

vt.

v .

The I dd€rs shallsubnil their eligibilily and qualific€lion detdils, technicalbid,

Financial bid etc., in the online standard formats giv6n in e-Procurenenl 2.0

websile. The Bidders shall upload ths scanned 6pies or all lhe relevant

certiticales. documenls etc., in supporl of tho r eligibiliiy criiena / techni€lbids

and other cerlif€le /documenls n lhe e- Procurement 2.0 web sire. The

Biddef shall digilally sign on the supporling sial€nsnls, documents,

certificalss. upload€d by him, owninq responsibilily for their

conectness/aulhenticily. The Bidder shallatlach alllhe required docuh€ntsfor

lhe specific lender afler uploadifg the same durng lhe bid submission as Per

lhe lender nolice and bid document.

DSC. They can also iake DSC frcm ary otlh€ authodzsd asencies. For user

id lhey have lo get reg stered themselves on e- pfocurement websile

hllpsr/eproc2.bihar,gov.in and submit lhen bids online on lhe same. Offline

bds shall nol be €nlerlained by ihe Tender Inviling Authoiiy for the tendeB

published n e-P@curement 2.0 plafom.

'Earnest Money Oeposil (EMD) @n be paid eilher lhbugh online mod€ or

manlal mode (BG). In case of manual mode of paymenl ol El\,|O, lhe onginal

hardcopy of lhe EIMD i.e., BG that should be submined in the tendering

autho.ity ofiice wllhin lhe nexl woft ng day efler lender.losing daie.

The tonderopening wiLlbe done online only.

Any @.rig€ndum or dat€ €xtonsion noti@ will be given on lhe e-Procuremenl

u

Al lhe requned documenls should bs aitached at the proper place as

mentioned in lhe ejoms olhetuise the Iend€rollhe Bidderwillbe reiecled,

Tender Processins Fee (TPF)lo be paid lhrclgh e Paymenl mode (i.s. NEFT/

RTGS, Nel Baoking, Credil/ DebtCard)only.

Cost of BoQ/ Fom Fee lo be paid lhrough e-Paymenl mode (i.e., NEFT /
RTGS, NelBanking, Credil/DebtCard)only.

v t.

tx.



X. For supporl related to e-lendering process, Bidders may contacl al mentioned

TollFr€€ No. 1800 572 6571.
Email ld: eoroc2suooorl@bihar.oov.in

Nole: "Bids along wilh ne@ssary onine payments musl be submitted lhlolgh e-

Procuremenl podal htlps://eproc2.blha..gov,in before ihe daie and iime speoied

in the NIT/EOI. The deparhenulende.ing Aulhorily doesnt bke any

responsibilty for the delay / Non-Submission of Tender / Non-Re@nci iation oi

online Paymenl caussd due io Non-availabiity of lnternei Conneclion, Nebtork

TEfiic / Holidays or any other roason,"

6.'



ANNEXURES

Annexu.e 1: Decla.ation Regarding ElackllslingL/D.barm.nr

Declaratlon Redardlno Blacklislino/Debament

we, Icompany Namel, h€€by declare lhal we have not been blacklisled / debared
by any Central/ Slale Govemm€nt or any olher Governmenl authorty as on the dale
of submission ofthls b d.

We und€rstand thal anylalse information provided in this declaration may l6ad to the
rejeclion of our bid orl€minal on of the cont€cl, Ll award€d.

lsign.ture of Authori2.d si9naroryl
lName of Auiho zed Sisnatoryl
lDesiqnation of Authorized Signatoryl
lDar.l

Nol€: Prcvide in company l.nerhead wiih seal and signature


