
fuon sr+rs
drs{r gi ffol-q f{.Tr{rw

qr-ffr doe/s.H.A-os /zozz - \o'L\ /dofto,qrcT, fu<i6 ir1 qr+fr, zozs\(4i,
iisT q,

c-dreqrffi (do ve eo), f{Eri
fr{il< rt-d qel, qaqT 

I

ftqq: ffiq s{ zo24-2s t 5u++* ftg+q €q sgr{rdr qan qtwcr atmfa qelff,
ftil-f,r d-f,{r qql-fErf,rt of q}o 1,47.24.s24/- (qE o-ds d'orfi-s arq
drffs rqr< d'd d-O-s1 6.10 a1 ar+ \rq f{5ftr of ffioftt
qf'q q*h-R d gnrrr< d ord-mq 2c/5-20 d 3ld'td ffiR ft-61{ d ftq s{.Fti

d r+ro fis+q d qa,fu-gc.qffi ftrqq E's 15-6ri[flT qrII q]-qcr 4T ffiq s{
2016_17 t A-qr qr sar t r qq dq{r d orqfE-fi tg r.t-{ fu6{r n fuar f*jen ss
c-{qaf d< qerftd i qd qs fr-dTq {+e frkc srd d-fiI, 5cfi* Fr{q Eiq *-6rirtrl

ffir qt-s-rT 6e11 grT gsr oTtrf,q + wfE-o GilM oT fuffi gq sfld sFrqtf,t sT
qdrrrFr or ord fu-qr qT qo t t

z. {Brrisa Hhsrds ft'qtn, 6flq, qeqr d €-oe-€-qr-g55 ft+io-ts.tz.2o20 6RI

Efi'*f,{r 6) cil.} fr qrft rqi oi trq +difrfi sc t ftqr rmr ttqr-q H{6-rq 6M
frl w +dift-{ trq A o66 fr q}q-r-r ss tqf,t{T fuTrrl, frerq, q-err d qzn-a *iqt-ttat
fr{io-2303.2021 6-M greq{* frYqq {q-ri qEFldI qrIT q}-ffrT ch1 sFId qi-q ofr (zozr-zz

t zozs-zo) ao ffia e-ri or ffq frqT'rqr B t

g fu-er ftierr rq qsrqqf dE d €sE-r tg kdTi ft-m-rs fr?Tq Err €fu<T d emm

C{ q=islf,, g6r{6 Tqq6, Single Window Operator {d Multi Purpose Assisrant d Im gqf,eT

o-rrfr.rfr t t

4. qt-q lrrx qq 3Trffit fr qlrrrrr d sfuf, qqr*Tm & fu-er t+ierc qs cqqcf dq,
qrfl' tt q,id i+e{ of tenqrr 01 .ffi d ftilsn \16 Toll Free No.,4 PRI Line gci go Leased

Lile qfqg t q;rd{d t t qTq fr fu'aT fuiq-{ Cs q-{qqf d< t etffio Telephone d
frqrJ d'UrTarc frt'qr qror t t

s. fuar fuierc cs c-{qef d< of erIE_eqr{ vq ea-q 4{€rTc outsourcingd 3{TEII-{

w fu-qr qr {ET e r gsd erfrtr< fudl fuiu{ T{ q{Hrf dq Bt gqerT tg ';r ten arFfr
o1fu fi ?rfi t, ftrs-d qr{iq ET 5Tf,l-{ q.frsr +fl\ {E fr 3il?iEd'{frT + ftqqEqR
a1 qrtft 

r

o. fu-ar Fdr+ cs q{qaf dq d wqrd-{ d eTffid fugd sq-6-wir cq E}i ila
fugd qq 6T grran fr=gfl T{ q,l qrRT t frqqrgsT( qfi qr}rft 

l

;. fu-ar foq-{ gs-q{rqcf d< d Tfi qti 3tq €r4ftrT d er$e'i \rq q-{qfr 6rd
i( ffiq s{ zozs-zq ti qqa cansfuo ffi w gqder E$t qr qrft 61ffiq qt' e1

"irt + wrto r.utffid rrftT o) gr: ffio s* zoz+-zs 3i-f,rfd smie{ o1 qi'r al .rfr t t

B. frIffi of .rfr qrRr or qq ft-dr zil-q-rT q{rffil gM ft-dr rrqrfumrfr t srTerT

gTkI o-{ oT qtc.frt
s. {q w di qrar qq qnr vsr-as-*q-{r !q fufl-( frlTFT, 5Eq rft{-zzes, qutfu-fr

E{erT dsTr 6-frTur, sqg[qynd-60-3rat qrTfuf, g{eil ds]r 9-enr.6rtr6q, egrft{-zoo-or<
or{rrq, sqrft{-orrzl5cq'd* fryqq rqri sETqaT +q-{r, frqa +ts ss-zzEsoozooorrz d
€dfud fr-qq sit d il{d ffiq e}ry t

10.

3r5ftIur
sqE-fi d ordfi fi ffiq q{ zoz4-2s t o-rqiau q-q, (${rE. ft-go.mrn. uRm"t,

\rq"T{qft rr< dplT qfu{r +fl\ qs il €tifuf, fuf,r *s-qT q-<iMr d mn d riSu

P.T.O.SHAL.ner 411-Aprll,2023



3ifu-d trfrT .r+Eo o-{i gc e-d 1,41,24,s24/- (\o. 6i)s ffiT drg d""ftq e-dn d d
+fi-fl) 6cn qn +1trRr d q-q vq +1 frqkfiB

(ro oris dord-s arq EtrR rt d *fi-s G.ra)
10. gq trRT 6 ffi gq qfi qsTffi sqEd frEr *q-qr q-flffi +t r

51qf6: d|oe / s.n.a-os ,t zozs /dofto,qrr.T, ftr"ff, Er+fr, 2025
gfrfuB: ftqFnq 3Trdft6 ffiq e-dr&fl{,/irflq6 i;rd:m _we_ffi gq qq-{ qqTffi,

q)-q-cT cq ft-onT ft'qFrZ t+w, d-qrT g4
fr-mlit frqrT, fr-ers, q-{f

qror d fBJ-
51qi6: dos7s.a.e-osTzozs ,zqlofro,qeqr. ft-cio qr{fr, zozs
cftfufr:rrqfuf, et*q fe-{r q-qTffir7€<fuo fu-fl q)-sqr q-sTfuorfr, A-r" a

rla+ef w eirqqffi' o@ & nBo r

11. sm rrft 61 ffi riqEa frqq eAd sr-f,rfd fd trd 3nqpr d offsq fi s-d
dt-tr trRr 6'r fuqdq frrfr fi cRRerfr q 31q ftwo rfr{ d aro rfi fu-qr qrdqrr

12. qTsEd {frr o1 qq fu+Euft nc}o qr6 sdi or0-q n-o fuor qt-q-qr q-flffi qM
sc t fr'rTrrr of eq-oei o{-jttt

i3. r=fr.E-gripT crs.q q{ oTidfuo ffiq warrors of e-6qfr crw tt
14. sq{ffi irfrT d Frorft cq g{dn d rrarq q{ rrEn"r qfuq, +c-rT \-s ft-6rq.fu+nr

oT 3tr5+fi rnq B t olM-.
^ l3'e'l5-

(tEqrcJ EqR {rq)
vrotq d fr*E qfuq

ry^lo: fros/s.H.A-os/202s ,zqlofto,q-eqr, ft-+io qT{fi, zozs
cftftrfr: ridE-f, dqFTrq qqTDtnrfr, fr6rq 6) qf,lrr, cq eilq{q6.ofu & nfudr

W#-'-.lE;E'tf
STTEI{ 6 FIqIE Hl+q

-r 8'r-
srox d ft*s

\r
qfrq

P.T.O.

fufl Tr .rrq
tuqd !id-13
faqq rhl-or

6rql{q qs

frqa rtd-rr
f4qq rhi-03

<.{rq

ftqo ${-rs
ffqq pftl-oc

fag6 cqr{

e{qd
ri{-zo

Erq rtd-tr

i{g

'nq<r:rnq G

fnq-d ri{ 27

fr'cq rii-02 f+qn rifi-ze
Eqq !i{-oz

rii{.r ff
Ea nr{En

{rRl

I 3i{rrrqrc 0 0 0 0 0 2500 00 250000
2 q$n (+,51) 0 10000 75000 0 {J5000
3 -i-sg{ 800000 60000 100000 20000 0 300000 1280000
4 T?:-l 0 {) 300000 0 0 0 300000
5 liMq 0 10000 0 0 0 10000
6 TG-qIr,]-lF 200000 0 0 0 0 0 200000
7 {r6atNl 800000 0 t) 0 0 200000 1000000
ll sr€ 0 0 222755 0 0 651079

0 0 750000 0 0 409228 1159228
10 rr€gll 0 5000 50000 0 0 200000 255000
11 ft-qrq 0 2500 400000 0 0 800000 1202s00
12 0 0 350000 0 1982117 0 8332117

1800000 87500 2247155 20000 7982117 2SAB152 14724924

SHA t n.r-4u_Aprit, 202,

0 0



51qi6': dos/s.a.a-os,tzozs ,zdofio,qr+, ft-qi6 qr-qfi, zozs
sftffi: ridtr""d fuf,r qErErorft, ft-6ri o) qq-{Rf vq enqsq-o o-r@ fu nfror

'l
i r 't/ .

rrrox d frtfu'sr#"
Elcm: dos/s.u.a-os/zozs ,.zq\ofro,trrqr, ft-rto s-qfi, zozs
cftftIfr, frrTq frt$F, ft-drr ft-o.r{ fryH oi r{q-{"f Cs orFlY'q?D'off fu tfror

i)1/ -
I l'l'-'*-*
!> -.- ^
-\A'2'L)sr+-rs d ftiq 1rfuq

51qt5: dos/s.u.a-os,/zozs ,zqlofro,qr*, ft-qi6 qr{O, zozs
qfrfufr: cqn qfu-q, qtq{r

orW tg ifro r

\q fr'flq furr,T d Gir!il qfuE .F} q-{flaf vq elrqqzrfi

rrron d 15.
ff,als

z.>f
qfus

STqiO: dos/s.H.A-os,/2o23 ,zdofro,C-e-rT, ft{iq; q-r+fr, zozs
qfrftfr, qn-frq {fr, zi-srcr W fr-o.rq ft'}TFr d oTrq efuo 61 q.q-{rrt \i silqsrro

ott-4r{ tg }tud I 
lA-e...__
-IE.t€J-ewR d fttq qBq

sHA L€ er,4rl,Apr l,2023
3aa


