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fcgkj ljdkj
[kk| ,oa miHkksDrk laj{k.k foHkkx

AA vkns'k AA

[kk| ,oa miHkksDrk laj{k.k foHkkx] fcgkj] iVuk ds fu;a=.kk/khu dk;Zjr Jh vkfr'k 
flUgk]  rRdkyhu vkiwfrZ  fujh{kd]  dY;k.kiqj]  leLrhiqj&lg&izHkkjh  leLrhiqj  lnj lEizfr  vkiwfrZ 
fujh{kd] ds0 uxj] iwf.kZ;k ds fo:) okMZ ua0&22] 'kgjh {ks=] leLrhiqj vUrxZr Jh veksy dqekj] tu 
forj.k iz.kkyh foØsrk] FPS No. 122100201017 ,oa dk;Zikyd lgk;d@dkWfMZusVj dh feyh&Hkxr ls 
lqfu;ksftr rjhds ls MO Login ,oa Password dk nq:i;ksx dj jk'ku dkMZ/kkfj;ksa ds ukWfeuh ds ek/;e 
ls [kk|kUu dk vuqfpr <ax ls mBko@Transaction fd;s tkus] ljdkj }kjk lapkfyr tu& dY;k.kdkjh 
;kstuk dk xyr <ax ls ykHk mBkdj ljdkjh jkf'k dk nq:i;ksx@fopyu djus] foHkkxh; funs'kksa dh 
vogsyuk] dÙkZO;ghurk ,oa LosPNkpkfjrk tSls vkjksiksa ds fy, foHkkx Lrj ls xfBr vkjksi i= izi= ^d* 
ds  vkyksd  esa  foHkkxh;  Kkiu  Kkikad&4706  fnukad&26-10-2023  }kjk  Jh  flUgk  ls  fyf[kr 
vfHkdFku@cpko c;ku dh ek¡x dh x;hA Jh flUgk }kjk lefiZr fyf[kr vfHkdFku@cpko c;ku 
Lohdkj ;ksX; ugha ik;s tkus ds QyLo:i foHkkxh; ladYi Kkikad&547 fnukad&30-01-2024 }kjk izLrqr 
ekeys  dh foLr`r tk¡p gsrq fcgkj ljdkjh lsod ¼oxhZdj.k] fu;a=.k ,oa  vihy½ fu;ekoyh] 2005 
¼le;&le; ij ;Fkkla'kksf/kr½ ds fu;e&17 ds rgr Jh flUgk ds fo:) foHkkxh; dk;Zokgh lapkfyr 
djrs gq, mi funs'kd ¼[kk|½] dks'kh izeaMy] lgjlk dks lapkyu inkf/kdkjh fu;qDr fd;k x;kA
  lapkyu  inkf/kdkjh  us  vius  i=kad&34  fnukad&17-09-2024  }kjk  izLrqr  foHkkxh; 
dk;Zokgh  dk  tk¡p  izfrosnu  foHkkx  dks  miyC/k  djkrs  gq,  Jh  flUgk  ds  fo:)  izfrosfnr 
vkjksi ;Fkk&dk;Zikyd lgk;d@dkWfMZusVj dh feyh&Hkxr ls MO Login ,oa Password dk nq:i;ksx 
djus]  dks  vkaf'kd :i ls  izekf.kr izfrosfnr djrs  gq, vafdr fd;k gS  fd  vuqeaMy inkf/kdkjh] 
leLrhiqj }kjk Li"V fd;k gS fd MO Login ,oa Password O;ogkfjd rkSj ij dk;Zikyd lgk;d ds 
ikl jgrk gSA tu forj.k iz.kkyh foØsrk ds }kjk dk;Zikyd lgk;d dh feyh&Hkxr ls mDr dk;Z dks  
fd;k x;k gS] tks foHkkxh; funs'kksa dk mYya?ku gSA MO Login ,oa Password dk nq:i;ksx dj dqy 48 
dkMZ/kkfj;ksa ds fy, ,d gh O;fDr dks ukWfeuh cukdj [kk|kUu dh vkiwfrZ gsrq Jh flUgk }kjk tu 
forj.k iz.kkyh foØsrk Jh veksy dqekj] dk;Zikyd lgk;d Jh vthr dqekj ,oa CykWd dksfMZusVj Jh 
vt; dqekj ds fo:)  7 EC Act  ,oa  66(D)  IT Act  ds rgr uxj Fkkuk dk.M la[;k&197@23 
fnukad&26-07-2023 ntZ  dh xbZ  gSA vr,o iwjs  izdj.k esa  nksf"k;ksa  ds  fo:) dkjZokbZ  dh xbZ  gSA 
lS)kfUrd :i ls M.O. Login/Password  ds j[k&j[kko] mi;ksx@nq:i;ksx dh ftEesokjh lacaf/kr iz[kaM 
vkiwfrZ inkf/kdkjh@ vkiwfrZ fujh{kd dh gksrh gSA Qyr% vkjksi la[;k&01 vkaf'kd :i ls izekf.kr gksrk 
gSA  lapkyu inkf/kdkjh  ls  izkIr tk¡p izfrosnu ds  leh{kksijkUr izekf.kr vkjksi  ds  fy, foHkkxh; 
i=kad&163375 fnukad&09-10-2024 }kjk Jh flUgk ls f}rh; dkj.ki`PNk dk tokc@cpko c;ku dh 
ek¡x dh x;hA

Jh flUgk us fnukad&04-11-2024 dks viuk f}rh; dkj.ki`PNk dk tokc@cpko c;ku 
foHkkx dks lefiZr djrs gq, Lo;a ds fo:) izekf.kr vkjksi dk [kaMu dj eq[; :i ls vafdr fd;k gS 
fd esjs }kjk M.O. Login/Password dk dHkh Hkh nq:i;ksx ugha fd;k x;k gS vkSj uk gh vius izfrLFkkuh 
vkiwfrZ fujh{kd ds vykos fdlh vU; ds lkFk M.O. Login/Password dks lk>k fd;k x;k gS vkSj uk gh 
ekeys ls lacaf/kr jk'ku dkMZ esa ukWfeuh tksM+us dk dk;Z esjs }kjk fd;k x;k gSA bl rF; dh iqf"V 
vuqeaMy inkf/kdkjh] leLrhiqj ds i=kad&964 fnukad&14-07-2023 ls Hkh gksrh gS] ftlesa Li"V :i ls 
mYysf[kr gS fd ^^foØsrk ds }kjk dk;Zikyd lgk;d@LFkkuh; dksfMZusVj ds enn ls ukWfeuh tksM+us dk 
dk;Z foHkkxh; fu;e ds fo:) fd;k x;k gSA** vuqeaMy inkf/kdkjh }kjk lefiZr tk¡p izfrosnu ,oa 
foØsrk ds LohdkjksfDr fyf[kr c;ku ls ;g Lor% Li"V gS fd mDr dR̀; esa eSa dgha ls Hkh lafyIr ugha  
FkkA

Jh flUgk ds  fo:) izfrosfnr vkjksi]  lapkyu inkf/kdkjh  ls  izkIr tk¡p izfrosnu] 
buds  }kjk  lefiZr  f}rh;  dkj.ki`PNk  dk  tokc@cpko  c;ku  ,oa  miyC/k  lk{;ksa  dh  leh{kk 
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vuq'kklfud izkf/kdkj ds Lrj ls dh xbZA leh{kksijkUr ik;k x;k fd vuqeaMy inkf/kdkjh leLrhiqj ds 
i=kad&964 fnukad&14-07-2023 esa vafdr gS fd tu forj.k iz.kkyh foØsrk }kjk LFkkuh; dkWfMZusVj dh 
enn ls ukWfeuh tksM+us dk dk;Z foHkkxh; fu;eksa ds fo:) fd;k x;k gSA fofnr gks fd tu forj.k 
iz.kkyh foØsrk Jh veksy dqekj us vuqeaMy inkf/kdkjh] leLrhiqj dks lefiZr fyf[kr c;ku esa Lohdkj 
fd;k gS fd muds }kjk LFkkuh; dk;Zikyd lgk;d@dkWfMZusVj ls feydj MO Login/Password dk 
mi;ksx dj miHkksDrkvksa dks [kk|kUu dh vkiwfrZ dh x;h] ijUrq ;gk¡ ;g mYys[kuh; gS fd LFkkuh; 
dkWfMZusVj ,oa tu forj.k iz.kkyh foØsrk dks MO Login dk Password dSls izkIr gqbZ] tcfd MO Login 
,oa Password ds j[k&j[kko dh izkFkfed ftEesnkjh lacaf/kr iz[kaM vkiwfrZ inkf/kdkjh@vkiwfrZ fujh{kd 
dh gksrh gSA ;|fi Jh flUgk dk ;g dguk fd vius izfrLFkkuh vkiwfrZ fujh{kd ds vfrfjDr fdlh 
vU; ds lkFk MO Login ,oa Password dks lk>k ugha fd;k gS] rnkfi buds MO Login ,oa Password 
dk nq:i;ksx dj LFkkuh; dkWfMZusVj ,oa tu forj.k iz.kkyh foØsrk }kjk [kk|kUu dk fopyu fd;k 
tkrk jgk vkSj bldh tkudkjh Jh flUgk dks ugha Fkh] ;g rF; Lohdkj ;ksX; ugha gSA mDr ds 
vfrfjDr Jh flUgk }kjk vafdr fd;k x;k fd LFkkuh; dkWfMZusVj ,oa tu forj.k iz.kkyh foØsrk ds 
fo:) bZ-lh- ,DV ds rgr izkFkfedh ntZ djk nh x;h gSA flQZ izkFkfedh ntZ djk fn;s tkus ls Jh 
flUgk viuh ftEesnkjh ls eqDr ugha gks ldrs gSaA MO Login ,oa Password ds j[k&j[kko ds fuoZgu esa 
Jh flUgk iw.kZ:i ls foQy jgs gSa] QyLo:i ,slh fLFkfr mRiUu gqbZA mi;qZDr rF;ksa ds vkyksd esa Jh 
flUgk }kjk lefiZr cpko c;ku Lohdkj ;ksX; ugha gSA Qyr% Jh flUgk ds fo:)  MO Login  ,oa 
Password dk nq:i;ksx fd;s tkus lacaf/kr vkjksi izekf.kr gksrk gSA

mi;qZDr of.kZr  rF;ksa  ds  vkyksd  esa  vuq'kklfud izkf/kdkj  }kjk  Jh  vkfr'k  flUgk] 
rRdkyhu vkiwfrZ fujh{kd] dY;k.kiqj] leLrhiqj&lg&izHkkjh leLrhiqj lnj lEizfr vkiwfrZ fujh{kd] 
ds0 uxj] iwf.kZ;k ds fo:) izekf.kr vkjksi ds vkyksd esa fcgkj ljdkjh lsod ¼oxhZdj.k] fu;a=.k ,oa 
vihy½ fu;ekoyh] 2005 ¼le;&le; ij ;Fkkla'kksf/kr½ ds fu;e&14  ds laxr izko/kkuksa ds rgr 02 
¼nks½ osruo`f);k¡ lap;kRed izHkko ls jksds tkus dh 'kkfLr fofuf'pr dh x;h gSA

vr%  vuq'kklfud izkf/kdkj  }kjk  fofuf'pr n.M ds  vkyksd  esa  Jh  vkfr'k  flUgk] 
rRdkyhu vkiwfrZ fujh{kd] dY;k.kiqj] leLrhiqj&lg&izHkkjh leLrhiqj lnj lEizfr vkiwfrZ fujh{kd] 
ds0 uxj] iwf.kZ;k ds fo:) fcgkj ljdkjh lsod ¼oxhZdj.k] fu;a=.k ,oa vihy½ fu;ekoyh] 2005 
¼le;&le; ij ;Fkkla'kksf/kr½ ds fu;e&14 ds laxr izko/kkuksa ds rgr 02 ¼nks½ osruo`f);k¡ lap;kRed 
izHkko ls jksds tkus dk n.M lalwfpr ,oa vf/kjksfir djrs gq, izLrqr foHkkxh; dk;Zokgh dks lekIr fd;k 
tkrk gSA
 vkns'k ij l{ke izkf/kdkj dk vuqeksnu izkIr gSA

¼ohjsUnz dqekj izlkn½
ljdkj ds mi lfpoA

izfrfyfi &
1- ftyk inkf/kdkjh]  iwf.kZ;k@leLrhiqj@mi funs'kd ¼[kk|½] dks'kh izeaMy] lgjlk&lg& lapkyu 
inkf/kdkjh@ftyk  vkiwfrZ  inkf/kdkjh]  leLrhiqj&lg&lk{;  miLFkkiu  inkf/kdkjh@  ftyk  vkiwfrZ 
inkf/kdkjh] iwf.kZ;k@ftyk dks"kkxkj inkf/kdkjh] iwf.kZ;k@vuqeaMy inkf/kdkjh] iwf.kZ;k lnj@vuqeaMy 
inkf/kdkjh]  leLrhiqj  lnj@iz'kk[kk  inkf/kdkjh]  iz'kk[kk&03  rFkk  vkbZ0Vh0  eSustj  ¼osclkbZV  ij 
viyksM gsrq½] [kk| ,oa miHkksDrk laj{k.k foHkkx] fcgkj] iVuk dks lwpukFkZ ,oa vko';d dkjZokbZ gsrq  
izsf"krA
2- vuqeaMy inkf/kdkjh] iwf.kZ;k lnj] iwf.kZ;k dks funsf'kr fd;k tkrk gS fd lalwfpr n.M dh izfof"V 
Jh flUgk dh lsokiqLr esa djrs gq, mi;qZDr n.Mkns'k dk vuqikyu fd;k tkuk lqfuf'pr djsaA 
3- Jh vkfr'k flUgk] vkiwfrZ fujh{kd] ds0 uxj] iwf.kZ;k dks lwpukFkZ ,oa vko';d dkjZokbZ gsrq izsf"krA
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