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Government of Bihar
- General Administration Department
Notification
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1€ Patna, Dated- 522
No.-18/L0.Shi.Ni.-14-04/2016(Part-I)....................... / In exercise of the powers

conferred under Section 4 of the Bihar Right to Public Grievance Redressal Act, 2015 (Bihar Act
19, 2015), for the purposes of this Act, the State Government further adds the following new
Appendix after Appendix-3(a) of notification No.-7695 dated-30-05-2016 related to the
Schemes, Programmes and Services with immediate effect -
4 (a) as per enclosed Appendix-4(a), some Schemes, Programmes and Services
substituted by new Schemes, Programmes and Services on which complaint can be filed
and public authority and department on which level the complaint will be redressed;

4 (b) as per enclosed Appendix-4(b), some Schemes, Programmes and Services on which

By the ordﬂ;iﬂvemon

) +2:23\
(Himanshu Kumar Rai)

Additional Secretary to Government.
661 ~2-2
Memo No.- 18/Lo.Shi.Ni.-14—04/2016(Part-I)......\ .................. / Patna, Dated- "_5__:_2:____]__
Copy:- Forwarded to e-Gazette, Finance Department, Bihar, Patna to publish in extra
ordinary edition of Bihar Gazette and to send copies to the department.

complaint cannot be filed.

Ly
Additional Secretary to Government.

Memo No.- 18/Lo.Shi.Ni.-14-04/2016(Part-T)...... |l ....... / Patna, Dated- 222
Copy :- Forwarded to All Department/All Head of Department/Secretariat of the
Governor/Secretariat of the Chief Minister/Resident Commissioner, New Delhi/Director General,
BIPARD/Rajya Abhilekhagar, Patna/All Divisional Commissioner/All District Magistrate/Additional

Mission Director, Bihar Prashashnik Sudhar Mission Society, Patna/T.C.S. Cell, Finance

Department, Patna for information and necessary action. Aﬁ:j'!::,,

u- 2\
Additional Secretary to Government.
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), Appendix4(a)

List of some Schemes,Programme and Services substituted by new Schemes,Programme and Services under Bihar Right to Public Grievance
Redressal Act on which complaint can be filed and Public Authority and Department on which level the complaint will be redressed

Notified status Status after Substitution
Schemes, Programmes and Public Autharity
Sl.no Name of ) g . on which level the Schemes, Programmes and Services on which Public Authority on which level
Services on which i ¥ & . . .
Department . " complaint will be complainant can be filed the complaint will be redressed
complainant can be filed
redressed
) Nodal officer ; ) ) I
Finance . Banks related those matters, which are related to state | Nodal officer Banking/Lead District
1 Matters related to banks Banking/Lead
Department - government schemes. Manager
District Manager

W

-
n




Appendix-4(b)

List of Schemes,Programme and Services under Bihar Right to Public Grievance Redressal Act on which complaint cannot be filed

Reason for inclusion in the list of Schemes,

SI. Name of Schemes, Programmes and Services on which complainant cannot be filed Programmes and Services on which
no Department . R
complainant cannot be filed
1 FinEGe Matters related to Non-Banking Financial Companies (NBFC) Bie-tn aiiSfmative: forums being available for
Department redressal




