Govt. of Bihar
Animal & Fisheries Resources Department

Request for Proposal for Selection of a contractor to provide canteen

services at Fisheries Training and Extension Centre, Mithapur, Patna under
Directorate of Fisheries, Government of Bihar

o

A5

Joint Director Fisheries. Training & Extension, Mithapur, Patna, Government of Bihar seeks proposal fr_orr!
reputed contractors to provide canteen services at the Fisheries Training and Extension Centre. Krishi
Farm, Mithapur, Patna.

The detailed terms and condition for qualification of the bidders, for submission of bids and selection of the
contractor, services of the contractor etc. are indicated in the Bid Documents, which can be downloaded
from our website https://state.bihar.gov.in/ahd/CitizenHome.himl

Interested and qualified agencies are requested to submit their proposal along with supporting documents
and non-refundable tender fees of Rs 1000/- (One thousand only) and earnest money deposit of Rs.
1,50,000/- (One Lakh Fifty Thousand Only) in the form of a demand draft in favour of “Joint Director,
Fisheries” on or before date 30" April 2025 by 05:00 PM through registered post/speed post/courier.
The applications are to be addressed to the office of "'Joint Director, Fisheries (Training and Extension),
Fisheries Training and Extension Centre, Krishi Farm. Mithapur, Patna -800001". Application should
be submitted in prescribed format in sealed envelope and should be clearly labeled as 'Selection of
contractor to provide canteen services at Fisheries Training and Extension Centre, Mithapur, Patna
under Directorate of Fisheries, Government of Bihar". Bidder’s mobile No. and Email ID must be
mentioned on the envelope.

Schedule of activities-

SI. No.

Activity Date/Time Details

1

. Request for selection of a contractor to provide canteen services
Title of Tender ER i : ;
at Fisheries Training and Extension Centre, Mithapur, Patna-1

(R

From 07.04.2025 To 28.04.2025

Download date of Tender Documents (https://state.bihar.gov.in/ahd/CitizenHome.html)

W

Last Date/Time for submission of offer/bid 30" April 2025 up to 05:00 PM

In Conference Hall of Animal & Fisheries Resources
Date, Place and Time of Pre Bid Meeting Department, 2™ floor, Vikash Bhawan, New Secretariat, Patna on
11" April 2025 at 11:00 AM

Rs 1,000/ (Rupees One Thousand Only) through demand draft in
Tender document fee favour of ""Joint Director Fisheries™ payable at Patna, which is
nonrefundable.

Mode of Proposal Submission Offline

Joint Director, Fisheries (Training and Extension), Fisheries
Address for submission of Proposal Training and Extension Centre, Krishi Farm, Mithapur,
Patna-800001

Rs. 1,50,000/- (Rupees One Lakh Fifty Thousand Only)
through Demand Draft in favour of "Joint Director Fisheries
(Training and Extension)' payable at Patna to be submitted
along with bid documents.

Submission of Earnest Money Deposit (EMD)

9

In Conference Hall of Animal & Fisheries Resources
Date and time of opening Technical proposal Department, 2" floor, Vikash Bhawan, New Secretariat Patna, on
02™ May 2025 at 11:00 AM

Request for selection of a contractor to provide canteen services
at Fisheries Training and Extension Centre, Mithapur, Patna-1
would initially be engaged for a period of 11 months, which may
be extended twice for a further period of 11 months ¢ach based
on satisfactory work and mutually agreeable terms with the
permission of Director Fisheries, Bihar, Patna

Assignment duration

Shri Gouri Shankar, Joint Director Fisheries, (Training and
Extension)
Training and Extension Centre, Mithapur, Patna 800001
Mobile no. 9473191528

Contact Person/Nodal Officer for queries

12

Website https://state. bihar.gov.in/ahd/Citizen Home. htmi

13

E-mail Sfisheries.mithapur2 |@gmail.com

14

Financial Bid opening date and time Date to be announced later by the competent authority

___Amendmentcorrigendum, if any, shall be published at above mentioned web address
| |
5 3 4

laint Director Fisheries
(Teaining and Extension)

e_,Mlthlpur, Patna

-




Govt. of Bihar

Animal & Fisheries Resources Depariment

Request for Proposal for Selection of a contractor to provide canteen
services at Fisheries Training and Extension Centre, Mithapur, Patna
under Directorate of Fisheries, Government of Bihar. it

1.

_l“J

Dated:-

Joimt Disector Fisherics, Training & Extension, Mithapur, Patna, Government of Bihar secks
proposal from reputed contractors to provide canteen services at the Fisheries Training and
Extension Centre, Krishi Farm, Mithapur, Patna.

The detailed terms and condition for qualification of the bidders, for submission of bids and
selection of the contractor, services of the contractor etc are indicated in the Bid Document,
which can be downloaded from our website https:/state.bihar.gov.in/ahd/CitizenHome.html
Interested and qualificd agencies are requested to submit their proposal along with supporting
documents and non-refundable tender fees of Rs.1000/- (One thousand only) and carnest money
deposit of Rs.1.50,000/- (One Lakh Fifty Thousand Only) in the form of a demand draft in
favour of = Joint Director, Fisheries * on or before date by ....... P.M
through resistered post/ courier. The applications are to be addressed to the office of “Joint
Director, Fisheries (Training and Extension), Fisheries Training and Extension Centre,
Krishi Farm. Mithapur, Patna -800001". Application should be submitted in prescribed
format in sealed envelope and should be clearly labeled as “Selection of contractor to
provide canteen services at Fisheries Training and Extension Centre, Mithapur,
Patna under Directorate of Fisheries, Government of Bihar®,

Joint Dircctor, Fisheries,
(Training and Extension)
Mithapur, Patna-1.
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Request for Proposal (RFP)

Selection of a contractor to provide canteen services at Fisheries Training
and Extension Centre Mithapur, Patna-1
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Schedule of activites - J
T i, o T e— ey
No. Activity Date/Time/Details f

: Request for selection of a contractor to providc 7“;
| Title of Tender canteen services at Fisheries Traming and ,
: Extension Centre Mithapur, Patna- | |
- o 1
2 | Download date of Tender Documents From .......... Too.o. l
] ‘ (https://state.bibar.gov.In/ahd/CitizenHome htm}) |
3 Last Date/Time for submission of : :
B Ofﬁ.:rfbid ................... up to ...Hfs
4 | Date, Place and Time of Pre Rid Meeting Inthe offics of ..........cnee M of
5 | Publishing Pre Bid queries response Latest by .........
Rs. 1,000/- (Rupees One Thousand Only) through
6 | Tender document fee df:man'd “draﬁ in favour of “Jo‘um p;recmr.
Fisheries” payable at Patna, which is non-
refundable. -
7 | Mode of Proposal Submission Offline
| Joint Director, Fisheries (Training  and
8 Address for submission of Proposal Extension), Fisheries Training and Extension
Centre, Krishi Farm, Mithapur, Patna -800001
Rs.  1,50,000/~ (Rupees One Lakh Fifty
Submission of Earnest Money Deposit 'l‘h’ousand“ iny) .‘hm"gh._ l)e'm‘am‘i .D.ra_“ =
9 (EMD) favour of “Joint Director Fisheries (Training and
Extension)” payable at Patna to be submitted along
7 with bid documents r
10 Date and time of opening Technical | Wi, i
proposal J
Request for selection of a contractor to pEuvide '
canteen scrvices at Fisheries Training and
Extension Centre Mithapur, Patna-1  would
’ : initially be engaged for a period of 11 months,
EL" fAssignment'dumtion which may be extended twice for a further period |
of 11 months each based on satisfactory work and |
mutually agreeable terms with the permission of |
Director Fisheries, Bihar, Patna. {
Shri Gauri Sankar, Joint Director, Tr'unmb and 1
Extension |
12| Contact Person/Nodal Officer for queries | Training and Extension Centre, Mithapur, Patna- l
800001
Mobile no. 9473191528 ;
13 | Website https://stute.bihar.gov.in/ahd/CitizenHome. htm!
—lq [:-mail ﬁ;;wrm mtlhupur.?!ka gmml wr{r_ o i
: { lat th J
15 | Pinancial Bid opening date and time Date to be announced later by the competent

auth nri t)'
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1. DEFINITION
: rressi i ‘ rry the

Uuless repugnant to the subject or context of usage, the following expressions used shiall ey

meaning hereunder respectively assigned to then, numcl)‘:‘ )

(a) The expression “Owner” and/or “l)cpal'tm}t"lll occurring
meanDirectorate of Fisheries, Government of Bihar. . ,_

(h) l‘h: expression “Bidder” shall mean the Tenderer. whg submits the quotation for the work and shall
include the successor and permitted assigns of the tenderer. ; ‘ _

(c) The expression “Cunlractupr" shall mean the Tenderer, who st;hmits the quotation for lh_c: \TO‘:R -ltl;g
sclected by the Department for the performance of the subject work, and shall include th
successor and permittled assigns of the contractor '

(d) “Work™ and “Scope of work” shall mean the totality of the work;’scrw'ccs amd.
other materials as mentioned inAnnexure I by expression or implication envisa
and shall include all materials, equipment and labour required for commencement, performance,
provision or completion thereof.

(e) “DoF™ shall mean Directorate of Fisheries, Government of Bihar

(f) “Contract” shall mean the contract for the work and shall include the tender document, the
specification, general or special conditions of contract of NIT, the letter of acceptance and the
acceptable rates/bill of quantities in price bid etc.

(2) “Training” shall mean trainingprogramme, including academic/scientific training programme or
events, seminars, workshops, conference which are being conducted or allowed to be conducted by
the DOF from time to'time on residential or non-residential basis.

(h) “Meals™ shall include all input from the dining hall/kitchen, including tea, breakfast, lunch, dinner
tea-snacks eic., including those served by the contractor under special arrangements on various
oceasions,

(i) “Competent Authority” shall mean the Tender Committee headed by Director Fisheries, Patna,

in the tender document shall

supplies of food and
ged in the contract

3 Bihar for the conduct of the defined work and smooth running of the Canteen.

() “Designated Person™ would mean Joint Director, Fisheries (Training and Extension)
(h) “Joint Director”would be read as Joint Director Fisheries (Training and Extension).

2. Eligibility Criteria for Selection/Empanelment of Contractor/Firm
Following conditions must be fulfilled and relevant document to be attached for evaluation of agency /bidder,

a) Registration of firm-Agency/Proprietorship/Ownership as contractor for running Canteen/
Restaurant/Mess.

b) Proof of Registration of GST,

¢) Proof of ESI registration, if any

d) Proof of EPF registration, if any

¢) Proof of Labour license, and

f) Proof of catering service and food license.

) Audited A/c statement for the last three year (2021-22 to 2023-24). Average annual turnover for
the last three years should not be less than Rs. 15 Lacs per year,

h) Proof of work experience: minimum experience should not be less than 03 (Three) years ending
on 31.03.2024 for running Canteen/Restaurant /Mess in a government Department or reputed
institution like State Govt. institutes/Central Government organizations like 11Ts / NITs / lIMs
ete. Documentary evidence of work arder and experience certificate in support of all the above
is essentially required.

3. Procedure for obtaining Bid documents:

i.  The bid document for the selection of contractor for providing canteen services at Fisheries
Training and Extension Centre under DOF situated at Mithapur, Patna can be downloaded from
website https:/state.bihar.gov.in/ahd/CitizenHome.html. The bidder shall deposit the cost of
bid document along with submission of the other requisite documents, fatling which the bid
shall not be considered. The cost of bid documents is Rs. 1,000/- (One thousand) only noa-

£
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re.l'uml:lhlc, which shall be deposited in the form of demand draft (in favor of “Joiat Director
Fisheries,” Training and Extension, Mithapur, Patna payable at Patna) and submitted in
the envelape, which will also contain Earnest Money Deposit (EMD). The bidders are advised
not to make any corrections, additions, alterations in the downloaded bid documents. In case,

any corrections, addition, alterations are made in the downloaded bid documents; such bid shall
be summarily rejected.

il.  The Earnest Money shall be deposited in the form of demand draft (in favour of “Joint Director
Fisheries,” Training and Extension, Mithapur, Patna payable at Patna) for an amount
ofRs. 1,50,000/- (Rupees One Lakh Fifty Thousand Only). The EMD for all the unsuccessful
bidders shall be returned without accruing any interest thereon after the contractor is appointed
by DOF. No exemption from depositing the EMD shall be allowed to any participating
bidder/firm. EMD of successful bidder shall be kept as “Security Deposit™ and shall be relcased
only after the contract is withdrawn.

iii. Request for Clarifications/ Suggestions may be sent to the Joint Director, Fisheries (Training
1 o B 200 (o C3T Ty ) TN P SRR U L Lo o8 TS A Mol NI

4. [Instructions for submission of Bid Documents:
The bids shall be invited in two Bid system: Technical Bid and Financial Bid.
A. Technical Bid: It must consist of thefollowings :-

3 L. Allthe documentary evidence in support of all the eligibility criteria as mentioned in Clause 2.

II.  The company/firm or official/s engaged in this project has never been under any type of
disciplinary/ vigilance proceedings. They would also undertake that their firm/ organization
have never been blacklisted by any authority. Any material change in the present position of the
firm would be intimzted to DOF, Bihar immediately.

B. Financial Bid:

All the participants will be required o quote their rate scparately for Breakfast, Lunch,
Dinnerand Snacks& Tea per day as given in Annexure-l in Indian rupees and as per Menu
attached (Subject to minor changes). For evaluation purpose, rates per head per day would be
considered. The quoted rates should clearly mention whether it is inclusive or exclusive of
applicable taxes. It may be noted that Financial Bid of only those contractors shall be opened,
who score over all 60% or imore in their technical bid evaluation.

C. Instructions for submission of Technical & Financial bids:

i. Envelope-1:
It should contain two envelops: One small envelope containing DD towards cost of tender
documents as well as EMD. The envelop should be written on top as “Tender Cast + EMD™,
The 2* envelop shall contain all materials, documents as stated above. The bid document
downloaded from website (https:/state.bihar.gov.in/ahd/CitizenHome.html) shall be duly
signed on each page by the bidder and should be enclosed along with. This envelope shall also
contain duly filled in check-list as per the format given in Annexure 1l at the end of the
document. The envelope should be written on top as “Docements for Technical Bid™. Both
these envelops should be placed in a cover envelope which should be written on top as
“Envelop-1: Technical Bid”, In case of non- deposit of cost of tender document and EMID,

e
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the technical bid of the firm shall not be evaluated and the fim shall be kept out of

. . Y
consideration in further bid process. v

: :"‘I:‘;';Lf:[::r lfi-d as per the format enclosed in the Annexure-| shou‘l'd be 'pﬂckf.-‘d“ln a jsept:fa!e‘
envelope signed & scaled and written on top as "En\fclop-l: l‘man(‘t.al Bid™. _O“ y those
bidders qualifying through the Technical Bid will be considered for financial evaluation.

iii.  Envelope-3; o

This will contain Envelope-1 and Envelope-2 and shall be signed & scaled. This enveio.pc

should be super scribed with the name of the work, and Tender Number delivered to the Joint

Director, Fisheries (Training and Extension), Fisheries Training and Extension Centre,

Krishi Farm, Mithapur, Patna -800001 by regd. Post/speed post/ courier to reach within
prescribed time of submission,

5. Selection Process:

¢ The Contractor/Firms will be selected on the basis of LCS (Lowest Cost Based Selection).
* The Technical evaluation committee at the Fisheries Directorate level will evaluate the

technical proposal and purchase committee at Fisheries Directorate level will evaluate the
financial proposal submitted by tenderer.

A. Technical bid:
The Technical bid shall be evaluated as below for 100 marks:

Sr, Subhead Max Marks |  Remarks
___?'1'9;_ _Marks _obtained it =

I |i.  Having at least three vear of experience 30
of running the Canteen/Mess in

Recognized Institutesof central & State
Govt. institutes or organizations.
. 10 marks for each additional year of
experience (maximum 40) 10
2 i Average annual turnover of o

contractor/{irm

a) 15 Lacs - 25 Lacs 30

b) 25 Lacs - 35 Lacs 40

¢) 35 Lacs - 55 Lacs 50

d) More than 55 Lacs 60

. ) Total=| 100 LS A aTGE

Note:
* Pass marks in technical bid evaluation will be over all 60 %
* The opening of Financial Bid of only that contreactor/ficm shall be considered who scores

60% i.e. 60 marks or more in their technical bid evaluation (Ts) as evaluated and the
decision in this regard shall be final and binding,

B. Financial bid: Before opening of financial bids of the successtul bidders in the technical
evaluation, their marks obtained in technical evaluation shall be made public before them or
their authorized representatives,

6. Important Points:

a) Disqualification:

Tender Committe may disqualify bids on account of, but not limited to, the following reasons:

9]



b)

d)

e)

¥

il; r;:]cewed after the last date and time announced
the bidder disregards any of ‘ ‘

s any of the terms & conditions of the bid and/or leaves a iguity i
i . ‘ L aves any ambiguit
calculation of the quotat:on. i =,
It thc.panicipanl attempls to influence the department,
Receipt of Conditional bids.
If the participant is blacklisted for providing canteen services by any governmeni
department/Organisation.

'ljhc decision of the Department in the matter of disqualilication shall be final & binding and no
further correspondence shall be entertained from the disqualified bidders thereafter.

Termination of the bid:

Against all expectation entertained by DoF, the bidding will be considered to have terminated il
the Department is unable to identify any of the participating enterprises as the bid winner.
DoF reserves right to accept or reject any/ all bidders without assigning any reason (s) thereol.

Award of work:

¢ will be awarded as per the LCS method for the technically

The work of canteen service
the same, tender would be

qualified bidders. If the quotations of two agencies are found
awarded to the agency scored higher in technical evaluation.

Settlement of Disputes:
The decision of the Department shall be final & binding on participating firms. In the event of
any dispute related to the judging procedure, the settlement will be done by sole _arbilrulinn of

the Director Fisheries, Bibar,

Additional Information:

The Director Fisheries, Bihar shall have the right vested to him for the following:

¢ date of receipt of or to withdraw the bidding notice without

i) Postpone and/ or cxtend th
all not be entitled to

assigning any reason thereof. In such an event, concerned firm sh
any compensation i any form, whatsoever.

i) Cancel the bidding process and reject all or any of the proposals and will not be bound
to accept lowest or any proposal or 0 give any reasons for the decision with the
permission of Director Fisheries, Patna, Bihar

ii1) In case, the last date for submission & opening of tenders is declared as a public
holiday, the next official working day shall be deemed as last date of submission and
opening of proposals without any change in time indicated. No separate notice to this
effect shall be issucd.

7. Terms & Conditions and scope of work of contractor:

Terms and Conditions:

a) The contractor will not allow or permit his employees (o participate in any trade union

activities or agitation in the premises of the owner/Dep.

b) All personncl/cmpInyecs/wurkcrs employed by the Contractor shall be adults with good
health and sound mind. The persunnel/cmployccs/wurkcrs of the Contractor shall be
liable to security scarch by the Security Stafl/Agencics deployed by DoF.

c) The Contractor shall appoint fully qualified competent and skillful workers in their
Services, Supervisors and c:mp!uycr’:sfworkcrs at their own cost o cnsure that the
services rendered by them and the rcs;mnsibilily and obligations undertaken by them

8
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d)

€)

h)

i)

of the DOF& food must be fresh and hygc"'_“- The
Contractor as an employer of its cmployeeslworke':rs sha‘ll have emf!uawe |"grl:t .u;
- eubstitute. suspend and terminate the services of any of their emp oyces
appoint, substiute, suspend a i Mo il h reasons for doing
workers to fulfill their obligations under this agreement with enoug
so. with approval of Joint Director Fisheries. ol X
The e,:,p::,iccgm,fkm employed by the Contractorshall always be }mdcr the d":(;-tl
and exclusive control and supervision of the Conlm;mr and the C'untra_c.tnr may .lr:‘ms er
its employees / workers and in accordance with their needs, provided in consultation 91
Joint Director Fisheries. Adequate and necessary number of cmploy.ecs/workcrs is
deployed by the Contractor for fulfillment of their contractual obligations under this
proposal. It shall be the sole responsibility of the antractor to ensure that
employees/workers, deployed by him, fulfill the obligations under!akcp by the
Countractor under this agrecment and the Contractor shall provide _such
employees/workers at his own cost, with such equipment and other paraphernalia as
may be considered necessary.
Any theft or damage caused due to negligence of the contractor or employees of the
contractor shall be borne by the contractor. Appropriate amount of penalty after due
consideration and hearing will be imposed by Joint Director, Fisheries(Training and
Extension).
All personnel and their bags and baggage deplayed with the contractor shall be liable
for physical check both at the time of entry and exit of the campus. The department
may introduce a system of Bio Metric/ RFID attendance/ GIS checking system, bar
coding or any other technology solutions, which will be binding and applicable on all
such personnel engaged by the contractor or agencies, rendering Canteen service.,
No items will be taken out of the Canteen without written permission of the designated
personor representative nominated by Joint Director Fisheries, Training & Extension,
Mithapur, Patna, Bihar, %
The contractor or his representative will not allow any unauthorized person including
company officials to stay in the premises without written permission of the designated
officer of the Canteen. If at any time or during surprise check it is found that persons
staying in the guest house without written permission, the contractor will be directly
respon-ible and financial penalty of Rs. 20000 per day will be imposed on the
contractor for the damage and the same will be recorded in the complaints precedence
register. .
Joint Director Fisheries, Training & Extensionwill not be responsible for any injury,
accident, disability, or loss of life to the contractor or to any of its personnel that may
take place while on daily or conservancy duties. Any compensation or expenditure
towards treatment of such injury, accident or loss of life shall be the sole responsibility
of the contractor. The contractor has to make his own arrangements towards health
insurance, accidental and disability coverage and domiciliary treatments of all personal
engaged by them under their pay roll and submit a proof to this effect.
Compliance of policy regulation viz., Payment of minimum wages act, employers
liability act, contract labour (regulation & abolition) act, the workmen compensation
act, industrial dispute act, maternity benefit act, employee state insurance act, provident
fund act, miscellancous provision act and labour license of state and central
government, as on the date in existence or revised/changes in the future, will be whole
sole responsibility of the contractor. In this regard, the contractor at all-time shoutd
indemnify DOF against all claims and will maintain necessary books, logs, register,
verification, returns, receipts, computerized database etc., mandatory as per the law and
as per the government rules and make it available for inspectiow/verification o the
concerned government officer / labour enforcement officer/ regional provident fund
commissioner, as and when required. Failure to comply such instructions will lead to
imposition of fine by State/Govemment machinery and summary termination of
contract and/or such other action as thedeem fit. DoF may ask for a copy of all such
compliances, statements, payments made o the statutory authorities ele, including
registration number,

are carried out to the satisfaction

. 9
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k) The contractor will be exclusively responsible to meet and comply with all legal
requirements with respect to food items prepared and supplyby him in the Canteen,
Joint Director, Fisheries(Training and Extension), Mithapur, Patna imcluding with
respect (o raw material and ingredients incorporated therein, and shall be exclusively
responsible for any infraction of the provisions of any applicable law with regard to
preparation, storage, service and sale of food, including the provision of the Prevention
of Food Adulteration Act, The Essential Commodities Act, The Weight & Measures
Act and all rules, regulations and orders framed there under, including safety and health
of all consumers/residents under the said contract, The contractor should keep the
owner indemnified from and against any claim of infection, food poisoning or illness
arising from any bad, stale or defective food or materials provided as meals during the
entire contract period.

)] Expenses on external telephone used by the contractor and his men will be borne by the
contractor.

m) Contractor to provide the essential items of the brand mentioned below as per menu
annexed as I1I:
Wheat Flour (Atta) — Aashirwad/Shakti Bhog/Patanjali
Ghee — Amul/Patanjali/Sudha/Rajfresh
Cooking Oil - Fortune/Dhara/Saffola/Patnajali
Spices or Condiments (Masala) - Everest/MDH/Patnajali
Gram Flour (Besan) - Fortune/Tata/Rajdhani
Milk- Amul/Sudha/Rajfresh
Tea - Tata
Biscuit — Britannia/Parle
Rice and Pulses of good Quality
Vegetable will either be fresh or frozen

") Payment of mess bill shall be given on the basis of per meal and attendance of trainees.

ii. Scope of work to be provided by the contractor:

a) The Contractor/Firm has to provide Canteen facilities o the trainees of the department
round the clock on all day of the year or the times slots decided by the competent
authority.

b) The contractor has to arrange himself all the provision items for cooking, cleaning

materials, laborers, skilled and supervisory staff. The Canteen will be available for
operation in as is where in condition, for maintaining it in upright, spic and span good
condition.

c) The number of composition of staff should be sufficient. Staff should be qualified and
trained for Canteen and allied work, Full list of employees, viz., name, age, gender,
educational qualifications, employee code, designation, experience in relevant field, PF,
ESI code, local and permanent address etc. has to be submitted to the institute after
allotment of the contract. Documents in support of ESI, EPF deductions, labour license,
health and safety measures the contractor takes for his workers and should also be
submitted to the institute.

d) Services will be provided by presentable, neatly attired and well-mannered quahified and
trained attendant/personnel as per their functional designation. The personnel deployed
(preferred age group: 21-45 years) of certified character and antecedents be Indian
national and must display name badges and identity card signed by the
agency/contractor and be conversant in speaking Hindi, English and local languages,
The common uniform shall comprise generally dark colour trouser, light colour shirt,
Blazers and Sarce (as applicable),tie/bow, black shoes, white socks ele., and be provided
by the contractor . The colour/ design of the dress/uniform ¢an be discussed and shall be
approved by the Joint Director Fisheries (Training & Extension)

€) Maintenance and cleaning on regular basis of the entireCanteen, kitchen, glass window
pane, ventilation blinds and all fixtures/fumiture at the Canteenshall be the duty of

contractor,
“\3 10
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f) The contractor at his own expense shall arrange all consumable and cleaning Materia|s
for cleaning,

g) Toilet shaH&bc cleaned daily and mopped up with [SI marked ‘phenyl. ‘

h} Kitchen/Canteen service shall be rendered in hygienic condition by {ralﬂﬁ"d chefs, cooks,
masalchi, cleaners etc., details of which may be indicated. The detailed scope ang
important  guidelines for Catering Services can be decided time to time by the
department if required. '

i) The contractor shal| ensure overall general maintenance, drainage, cleaning, garbage
disposal (dry and wet garbage/plastic and non-plastic waste disposal etc.. in an
ecofriendly manner, using protective/closed bins), services and repairs (clectrical,
plumbing, HVAC etc.), breakdowns, emergency relief and help on urgency basis, To

ensure that managers/ Supervisors are sufficiently trained and equipped with mobile
phones.

), The contractor should ensure to maintain adequate number of Manpower to meet the

contractual obligation, A Proper record and register should be made and presented as a
record and checking purpose of the Designated Officer.

k) Meals should be provided at rates/meny as Annexure 111 to be fixed on per head basis for
Lunch / Dinner, for vegetarian and non -vegetarian dishes for the trainees,

1) Kitchen items and utensilswil| pe arranged by the contractor as per the requirement.
Refilling of £as cylinder and repair maintenance of the items under contractor control
like gas chullah, refrigerator, water cooler, water purifier, bread toaster, mixer/grinder

and other housckecping, and electrical equipment etc., wiil be done and supplied by the
contractor,

m) Sanitation in case of outbreak of epidemic or a
sole responsibility of (he contractor,

nj The contractor wil| ensure optimal usage of electricity and wil| not use for their own

Purpose A refrigerator of more than 500 J(rs capacity with a minimum 3 sear rating and
other appliances (o a limit of 500 Kwh.

ny such special circumstances will pe the

8. Obligation of the Fisheries Training & Extension Centre, Mithapur, Patna:
The Centreshall provide following inventory:

a)  Furniture for Canteen.

b) Water Supply at only kitchen place would be provided by the Cenire.

¢)  Llectrical fittings, tube lights, bulbs, fans,
provided one time only, thereafler should be r
cost.

d) Renovation as and when required.

Clc., as aggregate level infrastructure to be
eplaced / repaired by the contractor at his own

9. Termination of Contract:

a) If the services and quality of food provide
will be issued |5 days notice for improvement by the Joint
Extension). If satisfactory improvement is not found even after this notice the Joint Director
Fisheries (Training & Extension) can terminate the conteact During the petiod of notice both
parties shall continue 1o discharge their duties and obligation,

b) In case the contractor is required 1o (or decide otherwise) 1o discontinue the contract, he/she
should give at least three months® notice to Joint Director Fisheries (Training & Extension) and

shall remain essentially working for the said period of notice, till alternate arrangements are
made.

¢) In case or situation, beyond the control of eithe
mutual consent by giving one month notjce.

d) The depariment in any/either situation will not be under an
make good the payment for the notice period, for which se;

I party, the contract may be terminated with

¥y obligation ta Pay compensation or
ViCes are not rendered,

&
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¢) In case of breach of any terms and conditions attached to the contract, the Performance Security
Deposit of the contractor will be liable to be forfeited, beside annulment of the contract or other
law{ul action that may be taken against the contractor.

f) The contractor shall give vacant premises to the Joint Director Fisheries (Training & Extension)
and return all the Equipment/fixtures and other items, facilities etc., once the contract period 1s
over or terminated.

10. Duration of the Contract:

The contract duration would be for |1 months which could be further extended twice for 11 months
based on the satisfactory performance of the contractor by the permission of Director Fisheries.

11. Other Point to be Considered:

a. Damages And Losses:
All the equipments and the ilems at site stands at the risk and sole charge of the contractor who shall

deliver in proper condition at the time of annual stock taking to be done by the Joint Director Fisheries
(Training & Extension). Any shortfall shall be immediately made good by the contractor by
replacement. [f the same is not replaced within one month of stock taking. the amount shall be
recovered from the dues/bills ol the contractor. The contractor or his representative shall be present
during the stock taking. If the contractor or his representative does not make them available, the stock
taking shall be conducted in their absence, and which will be binding on them.

b. Complaints:

The contractor shall keep a suggestion box to
Extension) to record any suggestion/complaints, on perform
and produce (o Joint Director Fisheries (Training & Extension) or its representative
their visit to ensure that prompt action has been taken on such complaints and measures taken to avoid
their re-occurrence. The contractor shall attend to all the complaints and address as early as possible to
the satisfaction of the Joint Director Fisheries (Training & Extension).

be provided by Joint Director Fisheries (Training &
ance of services, by the trainees/employees
s for perusal during

c. Misbehavior Of Employces:

The employees of the contractor shall maintain strict discipline and not use any violent, absence or
offensive languages while inside the premises. Smoking and consuming alcohol inside the premises 1s
strictly prohibited. In the case of misbehavior, Joint Director Fisheries (Training & Extension) has the
right to terminate the contract. It will be mandatory for the conducting agency to brief their personnel in
advance and apprise them of the conduct, expected for them, while working in an institution of national
importance. Nothing prevents the Joint Director Fisheries (Training & Extension) to even advise the
contractor about any such issue, or any erring personnel engaged by the contractor, which warrant
urgent action, in the interest of work and its fact disposal. Any personnel deployed by the Contractor,
refuses work or creates indiscipline would have to be immediately replaced with the consent of the
designated personJoint Director Fisheries (Traming & Extension)reserves the night, to ask the
Contractor to terminate the services of any of the Contractor's employees immediately on grounds of
noncompliance of duties or if found guilty of misconduct. Joint Director Fisheries (Traming &
Extension) will in no way be held responsibie or liable for any loss, caused by negligence or any other
harmful action on the part of the employee of the Contractor.

d. Breakage:

All damages/breakage to the equipment/inventory in the charge of the contractor, if caused due
negligence of the contractor’s employee, the cost or repair/replacement of the equipment will be borne
by the contractor. Whether the damage/breakage has been caused due to negligence or normal wear and
tear shall be heard and will be decided at sole discretion of Joint Director Fisheries (Traing &

Extension).



e Replacement: ;
Replacement of articles which have been lost will be done after proper assessment by the competent

authority and as per decision/mutual discussion and shall be borne by the contractor.

f. Penalty:
Deduction on account of unsatisfactory catering services and improper maintenance of Can.teen &
common places/facilities etc, will be made from the security money. The recovery will be decided by
the Designated Officer, Canteen. The methodology for deduction will be as under:
a)  In case on non-performance and poor service by the Contractor, Joint Director Fisheriesmay, at
its discretion, recover Liquidated Damages. In the event of appeal. the decision of Director
Fisheries, Bihar shall be final and binding upon the Contractor.

g. Scope of Extension of Work:

In the event of Joint Director Fisheries (Training & Extension) is satisfied with the working and the
performance of the contracting firm/agency, it may consider and seek their consent/option to extend the
services in other department as deemed fit and considered compatible for purpose of unification of
services or reasons, considered therein fit by the management.

h. Other Conditions:

a) Joint Director may accept or reject any or all the tenders/bids in part or in full without assigning
any reasons. In case of any dispute, pertaining to tender/bids, the decision of the Director
Fisheries, Bihar shall be final and binding on the bidders.

b) The Joint Director, Training and Extension, DoF, Bihar reserves the right to
withdraw/relax/interpret any of the terms and conditions mentioned hereinbefore; in such
situation, the tenderer shall be given sufficient time to take the change into account.

¢) Notwithstanding the sub-division of the documents into separate sections or otherwise, every

J party of each section/part/point or paragraph, shall be deemed to be supplementary to and
complimentary of every other part and shall be read into totality as part and parcel of the
contract,

d) Tenders received after the closing date and time shall not be considered.

e) Each page of the tender document should be signed and stamped by the tenderer in acceptance
of terms and conditions, laid down by the department.

) While indicating the price/rate of the items or services, the bidder should write the item value
both in words and figure, in case of dispute, or cutting/ overwriting, the amount written in
words will be taken as bid value. The rates quoted should be inclusive of all taxes,

g) Tenderer and his authorized representative (with proper authorization letter) may choose to be
present at the time of opening of RFP (Technical and Price Bids).

h) The personfofficer signing the tender/bid documents on behalf of the contractor should be
delegated with an appropriate power of attorney (Duly endorsed by a notary public) by the
Chief Executive Officer/Managing Director of the company to sign such documents. An
appropriate declaration must be enclosed, a sample of which is annexed with this tender
document,

i) Tenders incomplete in any form will be rejected outright; conditional offers will  not be
accepled,

J) No tenders will be allowed to withdraw after submission of the tender; otherwise the EMD
submitted by the tendering firm would stand forfeited. In case, the successful tenderer decline
the offer of contract (or refuse to acknowledge or execute the contract/agreement within 15
days of award of work), for whatsoever reasons, his EMD will be forfeited.

k) The contractor should not sublet the work to any other agency/contractor, No child labour
should be engaged and human rights as per law shall be protected and adhered 0. Person
engaged must undergo a prior character and antecedent check/police verification and must bc.
medically cleared specially Kitchen staft should undergo a medical examination after every six
months.

1} Period of Contract: Bids shall remain valid for acceptance for a period of 90 days from the
date of opening of the price bid. Any benefit for downward reversion of prices, should be
extended 1o the Department

13
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m} The engagement of personnel by the contracting agency/firm/organization will solely be ot their
discretion, as per usual horms and qualification and in no way make them entitled for any job or
employment or permanency or any incumbency status in DOF Bihar,
n) The contractor wil| provide the uniform to his emplayees,

12. Disclaimer

The Joint Director, Training and Extension, DoF, Bihar shall not be responsible for late receipt of
proposals or any other documents for any reasons whatsoever.

13. Clarifications

Any clarifications sought may be directed to Shri Gauri Sankar, Joint Director, Training and Exteqsinn.
Training and  Extension Centre, Mithapur, Patna-800001 Mobile no. 9473191528 Email’
JSisheries. mithapur2 @gmail.com, Website: https://state bihar.gov.in/ahd/CitizenHome.htm!

Joint Director Fisheries,

Training and Extension,

Directorate of Fisheries,
Govt. of Bihar Patna
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Annexure-1

Price Bid Format

List of items to be servedas per Annexure I11 per day at the Canteen at Fisheries Training :‘n’nd
Extension Centre, Krishi Farm, Mithapur, Patna. Rate quotes should include all taxes (GST)

St R ltems Contractor’s Rate in | Contractor’s

No | Figure Rate in Words
LA BreakfastPer Head/ Per Meal by RN e T N
' B | Lunch/Per Head/Per Meal -

C Dinner/Per Head/Per Meal Ry

D Tea and Snacks/Per Head/Per day N et S N

E Total /Per Head/Per day ] e

(RS- )

Note: Total (E) will be consideredas quoted rate inclusive of taxes for evaluation purpose

*Menu Attached as Annexurelll

15



Annexure- I1
Cheek List

AP

S

SN o N PE\—rl_icuinrs b RO S EES dﬁﬁ/ﬁ\ln
L RU&]H‘I_I;HIUE “of firm /agency/Proprictorship/ Ownership for running N
Canteen/Resturant/ mess
2 Proof of Registration of GST YT
3 Proof of PAN card ) o
4 Proof of ESI registration & .
MEP—
3 Proof of EPF registration
6 Proof of Labour license . ST
7 Proof of Food license . o
8 Audited A/c statcnncnt{Anmiz_il Turnover) for: (Minimum 03 years)
(a) FY 2021-22 - Rs. ......c.evns :
(b) FY 2022-23 = Rs. vvnvininnnne
(c) FY 2023-24 - Rs. ..oooornnninn i e
9 Proof of work experience (Work Order) for last .............years
10 Proof of Satisfactory Certificate issued by the present and past clieats vl
along with details such as Name, Address and contact number s
I An undertaking by the proprietor/financial  director of  the ]
company/firm/agency indicating that no criminal case/legal proceeding
or industrial dispute is pending or contemplated against the :
company/firm/agency and the data submitted are true and correct '
12 Power of .".ttorney for the authorized representatives —1

e

16
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FORMAT FOR POWER OF ATTORNEY FOR SIGNING BID
(On a Stamp Paper of Rs, 100/-)

Know all men by these presents, we ......cocooiiiiiiiinnin, (Name and address of the
registered  office)  do hercby  constitute,  appoint  and authonze  Mr/
L4V | R s T (Name and address ol residence)
who is presently employed with us and holding the position of ... as

our attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in
connection with or incidental to our Bid for the Selection of a contractor to provide canteen
services at Fisheries Training and Extension Centre, Krishi Farm, Mithapurincluding
signing and submission of all documents and providing information/responses to the
department, representing us in all matters before the department, and generally dealing with the
department in all matters in connection with our Bid.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attomey
pursuant to this Power of Attorney and that all acts, deeds and things done by our aforesaid
attorney shall always be deemed to have been done by us.

Signature
(Name, Title and Address)

» 1 Accept

.......................... (Signature)

(Name Title and Address of the Attorney)

—
N

3 )
—

~3



