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Department of Information Technology (DIT) has been conducting Skill Development Programs 
through Skill Development Centres allocated by BSDM to the Department as per their Process and 
Cost Norms. However, the Process and Cost Norms does not explain administrative action to be taken 
in case of non-compliances by Domain Skill Development Centres. 

DIT issued the Order No. 07-IT-08/2017(Part-02) 400 dated March 31, 2020 regarding 
Guidelines for Disciplinary Action against Skill Development Centres allocated to it by BSDM. 
Inspections of DIT's SDCs were being conducted by District Skill Managers (DSMs) of Bihar Skll 
Development Mission and vide this order penalties are being imposed on the non-compliance 
reported on inspections conducted by DSMs. 

To ensure compliance with respect to the required infrastructure for SDC as per the guidelines 
issued by BSDM, monitoring training quality of IT-ITeS Courses under Domain Skilling and tracking 
placement records etc. of the SDCs conducting Skill Development Program, the representatives of DIT 
are now conducting inspections of the SDCs allocated to DIT by BSDM. Therefore, the need arises for 
revising the above-mentioned guidelines issued vide the above referred order of DIT. 

SI 

According to revised guidelines issued hereby, penalty will be imposed on the SDCs for non 
compliances found on inspection as detailed below: 

No. 

1. 

Department of Information Technology, Government of Bihar 
ORDER 

2. 

Penalty Guidelines for non-compliant Skill Development Centres 

3. 

during inspection 
Non-Compliance found 

CCTV camera not 

installed or found non 
functional for more than 
a week. 

Two or more 

computer systems 
as required in the 
Lab room are found 

Penalty to be imposed in case of 
non-compliance found on 1st 
Inspection 

30% deduction from the invoices CCTV Camera found 
of the SDC. non-functional or 

not installed after a 
week, another 30% 
of the invoices shall 
be deducted. 

CCTV footage/ Recording 30% deduction from the invoices Any discontinuity in 
for the last 90 days is not 
found. 

Penalty to be 

imposed in case of 
non-compliance 
found on 2nd 

Inspection 

of the SDC. 

30% deduction from the invoices 
of the SDC. 

the CCTV footage 
between the first 
and second 
inspection, another 
30% of the invoices 
shall be deducted. 

computers are 
found non 

functional, another 
30% of the invoices 

Penalty to be imposed in 
case of non-compliance 
found on 3rd Inspection 

cCTV Camera found non 
functional or not installed 

after another week, batch 
approval will be suspended 
till the issue is resolved by 

the SDC. 

CCTV of 90 days is found 
non-functional not 

installed after another week, 
batch approval will be 

suspended till the issue is 
resolved by the SDC. 

Approval of batches shall be 
suspended till the 

computers get repaired and 
are found functional during 

time 



4. 

6 

5 

7. 

9. 

10. 

11. 

12. 

13. 

unavailable/non 
functional. 

Mandatory equipment 
(Projector/Whiteboard/ 
Printer/Scanner etc.) is 
not available as per the 
norms of job role in 
domain lab. 

Power backup i.e., UPS 
at the Centre is not 

found. 

Centre found closed 
without 3 days prior 
information in writing to 
DIT. 

SDC found at 
different 
address instead 
of what is 

mentioned on 

the portal 
The registered ToT 
certified Trainer 
found absent 

AEBAS Device not 

captured 
by the CCTV installed for 
covering 
it at the SDC. 

will be matched with 
CCTV 

Footage of random7 
days. 
Proper branding of DIT is 
not available at the 
Centre. 

30% deduction from the invoices 
of the SDC. 

Impersonation/false 
attendance observed at 
the SDC shall be treated 

as a serious offence. 
Students' feedback 
regarding training 
quality -SDC scoring 

less than 50% (average 
of whole batch as per 
Feedback Form) 

AEBAS attendance of the 10% deduction from the invoices 
batch 

shall be deducted. 

15% deduction from the invoices If power backup is 
of the SDC. 

1f the mandatory 

equipment is not 

found, another 30% 
of the invoices shall 
be deducted. 

30% deduction from the invoices Centre remains 
of the SDC. 

unavailable, another 
20% of the invoices 

shall be deducted. 

10% deduction from the invoices Changed address is 
of the SDC. 

of the SDC in case of mismatch 
between AEBAS attendance and 
headcount found in CCTV 
Footage. 

closed for more 

than a week, 

another 30% of the 
invoices shall be 
deducted. 

20% deduction from the invoices If the ToT certified 
of the SDC. Trainer is found 

absent, another 
20% of the invoices 
shall be deducted. 

not reflecting on the 
portal, another 15% 
of the invoices shall 

be deducted. 

10% deduction from the invoices Another 15% of the 
of the SDC shall be invoices 

deducted. 

Another 15 % shall 
be deducted from 
the invoices in case 
mismatch found 
again. 

5% deduction from the invoices Another 
of the SDC. 

5% 
deduction from the 
invoices of the SDCs 
shall be done. 

30% deduction from the invoices Agreement with the 
raised by the SDC. SDC will be 

terminated. 

10% from the SDC's invoices will Another 15% 
be deducted deduction from the 

SDC's invoices. 

inspection. 

Batch shall remain 

suspended till the required 
equipment has been 

The batch will be suspended 
till the power backup is 
found at the Centre. 

Centre remains closed for 

more than 15 days, DIT's 
Agreement with the SDC will 
be terminated. 

15% of the generated invoice 
raised by the SDC shall be 
deducted. 

If non-compliance is 
observed again, batches 
uploaded by the SDC shall 
not be approved till the ToT 
Certified Trainer is deployed 

the SDC. 
If non-compliance is 
observed again, batches 
uploaded will not be 
approved for 3 months. 

If non-compliance is 

observed again, batches 
uploaded will not be 

The batch will be suspended 
till the issue is resolved. 

20% deduction from the 
SDC's invoices 

installed at the Centre. 

approved for 3 months. 
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