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vihy ,oa iqufoZyksdu ds fy,  
lanfHkZr lkexzh 
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fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
2011&izLrkouk2011&izLrkouk2011&izLrkouk2011&izLrkouk 

yksd lsokvksa dk vf/kdkjyksd lsokvksa dk vf/kdkjyksd lsokvksa dk vf/kdkjyksd lsokvksa dk vf/kdkj 

i`"BHkwfei`"BHkwfei`"BHkwfei`"BHkwfe    
 
foxr dqN o"kksZa ls fcgkj us iz’kklfud lq/kkj ij fo’ks"k 
?;ku ,oa tksj fn;k gSA ljdkjh lsok osgrj <ax ls 
miyC/k djk;h tk lds blds fy, ljdkj }kjk vusd 
iz;Ru fd;s x;s gSaAuhfrxr gLr{ksi b&xousZal ykxw djus 
,oa lq/kkjkRed rduhd vkfn ds }kjk ljdkjh izfØ;kvksa 
esa ikjnf’kZrk ykus ,oa mÙkjnkf;Ro fu/kkZj.k djus dk 
ljdkj iz;Ru dj jgh gSA fcgkj yksd lsok vf/kdkj
vf/kfu;e 2011 tks vxLr 2011 ls ykxw fd;k x;k gS 
rFkk ftlds }kjk ukxfjdksa dks ;g vf/kdkj fn;k x;k gS 
fd mUgsa ljdkj }kjk fu;r le; ij lsok miyC/k djk;h 
tk,xh esa uke fufnZ"V yksd lsodksa dh ftEesnkjh fu/kkZfjr 
dh x;h gS rFkk lsok essa foyEc vFkok lsok ls bUdkj dh 
fLFkfr esa vihy dk izko/kku fd;k x;k gSAbl izdkj bl 
vf/kfu;e esa mÙkjnkf;Ro] fu;r le; ds vUnj lsok 
miyC/k djkus dh vo/kkj.kk& vPNs iz’kklu ds lHkh 
vko’;d rRo&lfEefyr gSaA 
 

 

 

fcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds fcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds fcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds fcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds 

mmmmís’;ís’;ís’;ís’;    

jkT; dh turk dks fu;r le;&lhek esa vf/klwfpr lsok,¡ 

ifjnku djkus gsrq vkSj mlls lacaf/kr ,oa vkuq"kafxd 

ekeyksa dk micU/k djus ds fy, ,d vf/kfu;eA 
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fcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds vUrxZr vihy dk izko/kkufcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds vUrxZr vihy dk izko/kkufcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds vUrxZr vihy dk izko/kkufcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds vUrxZr vihy dk izko/kku 

fcykslsv vf/kfu;e ds /kkjk 6 esa vihy ds vf/kdkj dk izko/kku gS] ftlds varxZr, “dksbZ 
O;fDr] ftldk vkosnu /kkjk&5 dh mi/kkjk ¼2½ ds v/khu vLohÑr fd;k tkrk gS ;k ftls 
fu;r le;&lhek esa lsok miyC/k ugha djk;h tkrh gS] vkosnu dh vLohÑfr dh frfFk ds 
rhl fnuksa ds vUnj ;k fu;r le;&lhek dh lekfIr ij vihyh; izkf/kdkj ds le{k vihy 
nkf[ky dj ldsxk”.  
vihyh; izkf/kdkj ds fdlh vkns’k ls O;fFkr ukefufnZ"V ykssdlsod ;k vkosnd] vkns’k fd;s 
tkus dh frfFk ls lkB fnuksa ds vUnj] iqufoZyksdu izkf/kdkj ds le{k f}rh; vihy dj 
ldsxk] tks vihy dk fu"iknu fofgr izfØ;k ds vuqlkj djsxk.  
;fn ukefufnZ"V yksd lsod /kkjk&6 dh mi/kkjk ¼2½ ds v/khu lsok miyC/k djkus ds fy, 
vkns’k ds izko/kkuksa dk vuqikyu ugha djrk gS] rks ,sls vuuqikyu ls O;fFkr vkosnd 
iqufoZyksdu izkf/kdkj dks lh/ks vkosnu lefiZr dj ldsxk 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

dkSu vihy dj ldrk gSdkSu vihy dj ldrk gSdkSu vihy dj ldrk gSdkSu vihy dj ldrk gS    

izFke vihy& izFke vihy& izFke vihy& izFke vihy& fcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds vUrxZr, dksbZ O;fDr] ftldk 
vkosnu /kkjk&5 dh mi/kkjk ¼2½ ds v/khu vLohÑr fd;k tkrk gS ;k ftls fu;r 
le;&lhek esa lsok miyC/k ugha djk;h tkrh gS vihy nkf[ky dj ldsxk 

... ;fn jkT; ljdkj] izko/kkuksa dk vuuqikyu vfHkdfFkr djrk gqvk dksbZ vkosnu ikrh gS] 
rks og mls vf/kfu;e ds vuqlkj vxzrj dkjZokbZ ds fy, vihyh; izkf/kdkj dks lh/ks Hkst 
ldsxh 
 

 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 6/kkjk 6/kkjk 6/kkjk 6    

  

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/k/k/k/kkjk 6kjk 6kjk 6kjk 6 (1)    

  

flfoy izfflfoy izfflfoy izfflfoy izfØØØØ;k lafgrk ls;k lafgrk ls;k lafgrk ls;k lafgrk ls    
vihy 
 flfoy    izfØ;k lafgrk 1908 ds vuqlkj vihy dks fuEu :Ik ls 
ifjHkkf"kr fd;k tk ldrk gS ^^v/khuLFk U;k;ky; ds fofu’p; ¼fu.kZ;½ dh 
ojh; U;k;ky; }kjk U;kf;d ijh{kkA** bl izdkj ;g ojh; U;k;ky; vFkok 
iz’kklfud izkf/kdkj ds le{k f’kdk;r djus dk vf/kdkj gS rFkk fuEu 
U;k;ky;@dk;kZy; }kjk ikfjr vkns’k esa dh x;h =qfV@vlko/kkuh esa 
gLr{ksi djrs gq, mldk fuokj.k djus dk volj gSA 
izR;sd vihy ds fy, rhu ewy rRo gksus pkfg,& 

1- ,d fu.kZ; lkekU;r%&U;k;kns’k vFkok iz’kklfud izkf/kdkj dk 
fofu’p;A 

2- ,d O;fFkr O;fDr tks izk;%& ;|fi vfuok;Z ugha gS] ewy okn dk 
i{kdkj gks vkSj 

3- ,d iqufoZyksdu izkf/kdkj tks vihy dh lquokbZ ds fy, rS;kj ,oa 
bPNqd gksaA 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 10/kkjk 10/kkjk 10/kkjk 10    
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f}rh; vihy& f}rh; vihy& f}rh; vihy& f}rh; vihy& fcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds vurxZr, vihyh; izkf/kdkj 
ds fdlh vkns’k ls O;fFkr ukefufnZ"V ykssdlsod ;k vkosnd] vkns’k fd;s tkus dh frfFk 
ls lkB fnuksa ds vUnj] iqufoZyksdu izkf/kdkj ds le{k f}rh; vihy dj ldsxk] tks 
vihy dk fu"iknu fofgr izfØ;k ds vuqlkj djsxk. ;fn ukefufnZ"V yksd lsod /kkjk&6 
dh mi/kkjk ¼2½ ds v/khu lsok miyC/k djkus ds fy, vkns’k ds izko/kkuksa dk vuqikyu 
ugha djrk gS] rks ,sls vuuqikyu ls O;fFkr vkosnd iqufoZyksdu izkf/kdkj dks lh/ks vkosnu 
lefiZr dj ldsxkA bl vkosnu dk fu"iknu f}rh; vihy ds fy, fofgr jhfr ls fd;k 
tk;sxkA fcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e ds vUrxZr izFke vihy dk fu.kZ; 
fu;r le; ds vUnj ikfjr djuk gS] ,slk ugha gksus dh fLFkfr esa vkosnd lh/ks 
iqufoZyksdu izkf/kdkj ds le{k vkosnu ns ldrk gSA 

 

vihy nk;j djus dh izfvihy nk;j djus dh izfvihy nk;j djus dh izfvihy nk;j djus dh izfØ;kØ;kØ;kØ;k    

fu;ekoyh ds v/khu fofgr izi= esa fn[kk;s x;s fooj.k ds vfrfjDr] vihy fd;s tkus dk 
rjhdk vkSj lHkh vko’;d nLrkost tks vihy ds lkFk layXu fd;s tk;saxs] dk fooj.k 
uksfVl cksMZ esa 'kkfey fd;k tk;sxk vihy nk;j djus dh izfØ;k ds dqN izko/kku uhps 
fn;s tk jgs gSaA 
 

• izFke vihyksa ;k f}rh; vihyksa ds fy, dksbZ 'kqYd mn~x`ghr ugha fd;k tk;sxkA    
 

• izFke ,oa f}rh; vihyksa ds fy, vkosnu dh izfØ;kA&izFke ,oa f}rh; vihyksa ds fy, vkosnu dh izfØ;kA&izFke ,oa f}rh; vihyksa ds fy, vkosnu dh izfØ;kA&izFke ,oa f}rh; vihyksa ds fy, vkosnu dh izfØ;kA& vihyh; izkf/kdkj] ;k 
iqufoZyksdu izkf/kdkj ds le{k fdlh izFke ,oa f}rh; vihy ds fy, vkosnu ds lkFk 
fuEukafdr lwpuk,¡ 'kkfey fd;s tk;saxs&    

¼1½  vkosnd ;k izFke ,oa f}rh; vihy djusokys O;fDr dk uke ,oa irkA 
¼2½ laHko gn rd] ukefufnZ"V yksd lsod@vihyh; izkf/kdkj ftlds fu.kZ; ds 

fo#) izFke ;k f}rh; vihy izLrqr fd;k x;k gS] dk uke ,oa irkA 
¼3½  vkns’k] ftlds fo#) izFke ;k f}rh; vihy gksrk gS] dk lkjA 
¼4½  ;fn vihy vkosnuksa dh vfHkLohÑfr dh izkfIr ugha gksus ds fo#) fd;k 

tkrk gS rks ukefufnZ"V yksd lsod ds uke ,oa irk ds lkFk vkosnu dh 
frfFkA 

¼5½  izFke ;k f}rh; vihy dk vk/kkjA 
¼6½  ek¡xk tk jgk vuqrks"kA 
¼7½ izFke ;k f}rh; vihy dk fofu’p; djus ds fy, vko’;d vU; dksbZ 

lacaf/kr lwpukA 
• izFke ;k f}rh; vihy vkosnu ds lkFk layXu djus gsrq nLrkostA& izFke ;k f}rh; vihy vkosnu ds lkFk layXu djus gsrq nLrkostA& izFke ;k f}rh; vihy vkosnu ds lkFk layXu djus gsrq nLrkostA& izFke ;k f}rh; vihy vkosnu ds lkFk layXu djus gsrq nLrkostA& izR;sd izFke ;k 

f}rh; vihy ds lkFk fuEukafdr nLrkost layXu fd;s tk;ssaxs&    
¼1½ izFke ;k f}rh; vihy ds lkFk layXu nLrkostksa dh fo"k;&lwphA 
¼2½ vkns’k] ftlds fo#) izFke ;k f}rh; vihy fd;k tk jgk gS] dh Lo& 

vfHkizekf.kr izfrfyfiA 
¼3½ izFke ;k f}rh; vihy ds fy, vkosnu esa mYysf[kr nLrkostksa dh izfrfyfi;k¡A 
¼4½ ukefufnZ"V yksd lsod ;k vihyh; izkf/kdkj dks] f}rh; vihy ds fy, 

vkosnu ds ekeys esa] naM tek djus dk izek.k nsuk gksxkA ,sls fdlh izek.k 
ds fcuk dksbZ vkosnu] ;fn vihy ds fy, izLrqr fd;k tkrk gS] Lohdkj ugha 
fd;k tk;sxkA 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 6/kkjk 6/kkjk 6/kkjk 6 (3)    ,oa ,oa ,oa ,oa (4)    

    
  

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    /kkjk 7/kkjk 7/kkjk 7/kkjk 7 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    /kkjk 9/kkjk 9/kkjk 9/kkjk 9 
 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    /kkjk 10/kkjk 10/kkjk 10/kkjk 10 
 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    /kkjk 11/kkjk 11/kkjk 11/kkjk 11 
 



BIHAR RIGHT TO PUBLIC SERVICES ACT 2011  
PAGE5 

 

The Bihar Prashasanik Sudhar Mission Society Sinchai Bairak-1, Harding Road, Patna.  |  
http://bpsm.bih.nic.in  |   

 
 

 

le; lhekle; lhekle; lhekle; lhek 

• vkosnu dh vLohÑfr dh frfFk ds rhl fnuksa ds vUnj ;k fu;r le;&lhek 
dh lekfIr ij vihyh; izkf/kdkj ds le{k vihy nkf[ky dj ldsxkA vihyh; 
izkf/kdkj rhl fnuksa dh vof/k dh lekfIr ds ckn Hkh vihy xzg.k dj ldsxk 
;fn og lUrq"V gks fd vihydÙkkZ dks le; ij vihy nkf[ky djus ls i;kZIr 
dkj.kksa ls jksdk x;k Fkk  

• vihyh; izkf/kdkj ds fdlh vkns’k dh frfFk ls lkB fnuksa ds vUnj] iqufoZyksdu 
izkf/kdkj ds le{k f}rh; vihy dj ldsxk. iqufoZyksdu izkf/kdkj lkB fnuksa dh 
vof/k dh lekfIr ds ckn Hkh f}rh; vihy xzg.k dj ldsxk ;fn og lUrq"V gks 
fd vihydÙkkZ dks le; ij vihy nkf[ky djus ls i;kZIr dkj.kksa ls jksdk x;k 
FkkA 

• vihyh; izkf/kdkj }kjk] ,slh vihy nkf[ky fd;s tkus dh lE;d vfHkLohÑfr 
vihydÙkkZ dks mldh gLrk{kfjr izkfIr miyC/k djkdj nh tk;sxh 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

izFke ;k f}rh; vihy ij fofu’p; esa izfØ;kizFke ;k f}rh; vihy ij fofu’p; esa izfØ;kizFke ;k f}rh; vihy ij fofu’p; esa izfØ;kizFke ;k f}rh; vihy ij fofu’p; esa izfØ;k    
izFke ,oa f}rh; vihy ds fofu’p; ,oa fu"iknu dh izfØ;k ds fuEu lksiku gSa 

• bl /kkjk ds v/khu fdlh vihy dk fofu’p; djrs le; vihyh; izkf/kdkj 
rFkk iqufoZyksdu izkf/kdkj dks fuEukafdr ekeyksa esa] ogh 'kfDr;k¡ gksaxh tks 
flfoy izfØ;k lafgrk] 1908 ¼1908 dk 5½ ds v/khu fdlh okn ds fopkj.k ds 
le; fdlh flfoy dksVZ dks gksrk gS] ;Fkk&¼d½ nLrkostksa dks izLrqr djus ,oa 
fujh{k.k dh vis{kk djus( ¼[k½ ukefufnZ"V yksd lsod ,oa vihydÙkkZ dks lquokbZ 
ds fy, lEeu tkjh djus( rFkk ¼x½ dksbZ vU; ekeyk tks fofgr fd;k tk;A 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 6/kkjk 6/kkjk 6/kkjk 6 (1)    

 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 6/kkjk 6/kkjk 6/kkjk 6 (3)    

 

fcykslsv vf/fcykslsv vf/fcykslsv vf/fcykslsv vf/kfu;ekfu;ekfu;ekfu;e    
/kkjk 6/kkjk 6/kkjk 6/kkjk 6 (1)    

 

Ikfjlhek Ikfjlhek Ikfjlhek Ikfjlhek ¼¼¼¼fyffyffyffyfeVs’kueVs’kueVs’kueVs’ku½½½½    vf/kfu;e lsvf/kfu;e lsvf/kfu;e lsvf/kfu;e ls        
    ifjlhek dh x.kuk ds lEcU/k esa U;kf;d izfØ;k dh vof/k dks vyx djuk 

1- fdlh okn] vihy vFkok vkosnu ds fy, ifjlhek dh x.kuk djus ds fy, ftl frfFk 
dks os nk;j fd;s x;s gSa mldh x.kuk ugha dh tk,xhA 

2- fdlh vihy vFkok yho Vw vihy ds vkosnu vFkok iqujh{k.k vFkok fdlh U;k;kns’k 
ds iqufoZyksdu ds fufeÙk ifjlhek dh x.kuk ds fy, ml frfFk ftl fnu U;k;kns’k 
ikfjr fd;k x;k gS rFkk fMØh] lsUVsal vFkok vihy vkosnu dk vkns’k] iqujh{k.k ;k 
iqufoZyksdu dh x.kuk ugha dh tk,xhA 

3- tgk¡ fdlh fMØh ;k vkns’k ds fo:) vihy dh x;h gks vFkok iqujh{k.k ;k 
iqufoZyksdu dk vuqjks/k fd;k x;k gS vFkok tgk¡ fMØh ;k vkns’k esa yho Vw vihy ds 
fy, vkosnu fn;k x;k gS U;k;kns’k esa yxus okyh fu/kkZfjr vof/k dh x.kuk ugha dh 
tk,xh 

4- fdlh ,okMZ ¼vkns’k½ dks fujLr fd;s tkus lEcU/kh vkosnu ds fy, ifjlhek dh x.kuk 
djrs le; ,okMZ dh izfr izkIr djus esa yxus okys le; dh x.kuk ugha dh tk,xhA 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 6/kkjk 6/kkjk 6/kkjk 6 (5)    
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flfoy izfflfoy izfflfoy izfflfoy izfØØØØ;k lafgrk ls;k lafgrk ls;k lafgrk ls;k lafgrk ls    
 
vihy ds esfjV ds iqufoZyksdu ,oa ijh{k.k ds fy, lEcfU/kr nLrkost] yksd vfHkys[k vFkok 
mudh izfr;ksa dk iqufoZyksdu nLrkosth; lk{; ds :Ik esa fd;k tk,xk ;|fi ekSf[kd 
vuqjks/k dks Hkh lk{; ds :Ik esa Lohdkj fd;k tk,xkA vko’;d nLrkost ds layXu ugha 
fd;s tkus ij vihy vLohdr̀ fd;k tk,xkA 
 
vkiokfnd :Ik esa fdlh inkf/kdkjh dks vUos"k.k djus ds fy, vf/kd`r fd;k tk ldrk gSA 

• izFke ;k f}rh; vihy ij fofu’p; esa&    
¼1½ lacaf/kr nLrkost] yksd vfHkys[k ;k mudh izfrfyfi;k¡ iqufoZyksfdr dh 
tk;saxhA 
¼2½ vkiokfnd ifjfLFkfr;ksa esa] visf{kr vUos"k.k ds fy, fdlh inkf/kdkjh dks 

izkf/kÑr fd;k tk ldsxkA 
¼3½ ukefufnZ"V yksd lsod ;k vihyh; izf/kdkj dks iqufoZyksdu ds le; fdlh 

lquokbZ ds fy, lEeu fd;k tk ldsxkA 
    

lquokbZ ds fy, lwpuk ds lalwpu dh izfØ;klquokbZ ds fy, lwpuk ds lalwpu dh izfØ;klquokbZ ds fy, lwpuk ds lalwpu dh izfØ;klquokbZ ds fy, lwpuk ds lalwpu dh izfØ;k    

uke fufnZ"V yksd lsod vFkok vihyh; izkf/kdkj dks iqufoZyksdu dh lquokbZ fy, 
lEeu tkjh fd;k tk ldrk gSA lHkh i{kdkjksa dks Lo;a vFkok muds vf/koDrk ds 
ek/;e ls lquokbZ dk ;qfDr;qDr volj iznku fd;k tk;sxkA 
izFke ;k f}rh; vihy ds fy, vkosnu dh lquokbZ dh lwpuk fuEukafdr esa ls fdlh 
,d jhfr ls lalwfpr dh tk;sxh&    

¼1½ i{kdkj }kjk Lo;aA 
¼2½ fo’ks"k nwr ds ek/;e ls gLr&forj.kA 
¼3½ fucaf/kr Mkd }kjk ikorh lfgrA 
¼4½ foHkkx ds ek/;e ls] iqufoZyksdu ds ekeys esaA 

 

O;fDr’k% mifLFkfrO;fDr’k% mifLFkfrO;fDr’k% mifLFkfrO;fDr’k% mifLFkfr 

¼1½ lHkh ifjfLFkfr;ksa esa] vkosnd@ukefufnZ"V yksdlsod@vihyh; izkf/kdkj dks lquokbZ 
dh frfFk de ls de 7 fnuksa iwoZ lalwfpr dh tk;sxhA 

¼2½ ;FkkfLFkfr] vkosnd@ukefufnZ"V yksdlsod@vihyh; izkf/kdkj izFke ;k f}rh; vihy 
vkosnu dh lquokbZ ds nkSjku Lo;a mifLFkr jgsxk ;k mifLFkr ugha jgus dk fodYi 
ys ldsxkA 

¼3½ tgk¡ ;g Li"V gks fd ifjfLFkfr;k¡ ,slh gSa ftlds dkj.k] ;FkkfLFkfr] 
vkosnd@ukefufnZ"V yksdlsod@vihyh; izkf/kdkj lquokbZ esa mifLFkr ugha gks 
ldrk gS] rks ,sls ekeyksa esa vfUre fofu’p; ds iwoZ vkosnd@ukefufnZ"V 
yksdlsod@vihyh; izkf/kdkj dks ,d vkSj volj fn;k tk;sxk vFkok ,slh vko’;d 
dkjZokbZ dh tk;sxh tks mfpr le>k tk;A 

¼4½ ;fn dksbZ i{kdkj] mls lE;d :i ls fu"ikfnr lquokbZ dh lwpuk ds ckotwn] lquokbZ 
dh frfFk dks vuqifLFkr jgrk gS rks ;FkkfLFkfr] izFke ;k f}rh; vihy ds fy, 
vkosnu dk fofu’p; mldh vuqifLFkfr esa fd;k tk;sxkA 
 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;e fu;e fu;e fu;e 13131313 
 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;e fu;e fu;e fu;e 14141414 (1) 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;efu;efu;efu;e    14141414 (2) 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;efu;efu;efu;e    14141414 (3) 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;efu;efu;efu;e    14141414 (4) 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;e fu;e fu;e fu;e 12121212 
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izek.k dk Hkkjizek.k dk Hkkjizek.k dk Hkkjizek.k dk Hkkj 
fdlh vihyh; dk;Zokgh esa] fdlh foyEc ;k lsok nsus ls budkj dks U;k;ksfpr Bgjkus 
dk Hkkj] ;FkkfLFkfr] ukefufnZ"V yksd lsod ;k vihyh; izkf/kdkj] ftlus foyEc fd;k ;k 
lsok nsus ls budkj fd;k] ij gksxkA        

fu.kZ;fu.kZ;fu.kZ;fu.kZ;/    vkns’kvkns’kvkns’kvkns’k    
• vihyh; izkf/kdkj ukefufnZ"V yksd lsod dks fofufnZ"V vof/k esa lsok miyC/k djkus 

ds fy, vkns’k ns ldsxk ;k vihy ukeatwj dj ldsxkA 

• lsok miyC/k djkus ds fy, vkns’k ds lkFk] vihyh; izkf/kdkj bl vf/kfu;e dh 
/kkjk&7 ds izko/kkuksa ds vuqlkj naM vf/kjksfir dj ldsxkA 

 

• ... iqufoZyksdu izkf/kdkj .. vihy dk fu"iknu fofgr izfØ;k ds vuqlkj djsxk 
 

naMnaMnaMnaM 

• tgk¡ vihyh; izkf/kdkj dh jk; gks fd ukefufnZ"V yksd lsod fcuk i;kZIr ,oa 
;qfDr;qDr dkj.kksa ds] lsok miyC/k djkus esa vlQy jgk gS] rks og bl vf/kfu;e ds 
v/khu cuh fu;ekoyh esa ;Fkkfofgr] le;&le; ij fu/kkZfjr nj ls] dksbZ ,deq’r 
naM vf/kjksfir dj ldsxkA 

o vf/kfu;e dh /kkjk 7¼1½¼d½ ds lanHkZ esa naM ,vf/kfu;e dh /kkjk 7¼1½¼d½ ds lanHkZ esa naM ,vf/kfu;e dh /kkjk 7¼1½¼d½ ds lanHkZ esa naM ,vf/kfu;e dh /kkjk 7¼1½¼d½ ds lanHkZ esa naM ,deq’r jkf’k gksxh tks ik¡p lkS deq’r jkf’k gksxh tks ik¡p lkS deq’r jkf’k gksxh tks ik¡p lkS deq’r jkf’k gksxh tks ik¡p lkS 
#i;s ls de ugha rFkk ik¡p gtkj #i;s ls vf/kd ugha gksxhA #i;s ls de ugha rFkk ik¡p gtkj #i;s ls vf/kd ugha gksxhA #i;s ls de ugha rFkk ik¡p gtkj #i;s ls vf/kd ugha gksxhA #i;s ls de ugha rFkk ik¡p gtkj #i;s ls vf/kd ugha gksxhA     

• tgk¡ vihyh; izkf/kdkj dh jk; gks fd ukefufnZ"V yksd lsod us lsok miyC/k djkus 
esa foyEc fd;k gS] rks og ,sls foyEc ds fy, ukefufnZ"V yksd lsod ij 
le;&le; fofgr nj ls vkSj bl vf/kfu;e ds v/khu cuh fu;ekoyh esa 
le;&le; ij ;Fkkfofgr dksbZ naM vf/kjksfir dj ldsxk 

o /kkjk 7¼1½ ¼[k½ ds lanHkZ esa naM nks lkS ipkl #i;s izfr foyEc dk fnu gksxk] /kkjk 7¼1½ ¼[k½ ds lanHkZ esa naM nks lkS ipkl #i;s izfr foyEc dk fnu gksxk] /kkjk 7¼1½ ¼[k½ ds lanHkZ esa naM nks lkS ipkl #i;s izfr foyEc dk fnu gksxk] /kkjk 7¼1½ ¼[k½ ds lanHkZ esa naM nks lkS ipkl #i;s izfr foyEc dk fnu gksxk] 
bl ijUrqd ds lkFk fd fdlh Hkh ekeys eas dqy naM ik¡p gtkj #i;s ls bl ijUrqd ds lkFk fd fdlh Hkh ekeys eas dqy naM ik¡p gtkj #i;s ls bl ijUrqd ds lkFk fd fdlh Hkh ekeys eas dqy naM ik¡p gtkj #i;s ls bl ijUrqd ds lkFk fd fdlh Hkh ekeys eas dqy naM ik¡p gtkj #i;s ls 
vf/kd ugha gksxkAvf/kd ugha gksxkAvf/kd ugha gksxkAvf/kd ugha gksxkA    

• tgk¡ iqufoZyksdu izkf/kdkj dh jk; gks fd vihyh; izkf/kdkj] fcuk fdlh i;kZIr ,oa 
;qfDr;qDr dkj.kksa ds] fu;r le;&lhek esa vihy dk fofu’p; djus esa vlQy jgk 
gS] rks og vihyh; izkf/kdkj ij le;&le; ij fofgr nj ls vkSj bl vf/kfu;e ds 
v/khu cuh fu;ekoyh esa ;Fkkfofgr dksbZ naM vf/kjksfir dj ldsxk 

o vf/kfu;e dh /kkjk 7¼2½ ds lanHkZ esa naM ,deq’r jkf’k gksxh tks ik¡p lkS vf/kfu;e dh /kkjk 7¼2½ ds lanHkZ esa naM ,deq’r jkf’k gksxh tks ik¡p lkS vf/kfu;e dh /kkjk 7¼2½ ds lanHkZ esa naM ,deq’r jkf’k gksxh tks ik¡p lkS vf/kfu;e dh /kkjk 7¼2½ ds lanHkZ esa naM ,deq’r jkf’k gksxh tks ik¡p lkS 
#i;s ls de ugha rFkk ik¡p gtkj #i;s ls vf/kd ugha gksxhA#i;s ls de ugha rFkk ik¡p gtkj #i;s ls vf/kd ugha gksxhA#i;s ls de ugha rFkk ik¡p gtkj #i;s ls vf/kd ugha gksxhA#i;s ls de ugha rFkk ik¡p gtkj #i;s ls vf/kd ugha gksxhA    

• vf/kjksfir naM] ;FkkfLFkfr ukefufnZ"V yksdlsod] vihyh; izkf/kdkj ,oa lacaf/kr 
v/khuLFk deZpkfj;ksa ij Hkkfjr gksxk vkSj ;FkkfLFkfr] vihyh; ;k iqufoZyksdu 
izkf/kdkj }kjk fofuf’pr fd;s x;s vuqikr esa] rFkk bl vf/kfu;e ds v/khu cuh 
fu;ekoyh esa le;&le; ij ;Fkkfofgr] gksxkA 

• vf/kjksfir ,slk naM iwoZ ls vfLrRo okys fdlh vU; vf/kfu;e] fu;ekoyh] 
fofu;ekoyh ,oa vf/klwpukvksa esa fofgr fd;s x;s ds vfrfjDr gksxkA    

 

 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 6/kkjk 6/kkjk 6/kkjk 6 (2) (dddd)    

 

 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 7]/kkjk 7]/kkjk 7]/kkjk 7] (1) (dddd)    

 

 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 7]/kkjk 7]/kkjk 7]/kkjk 7] (1) ([k[k[k[k)    

 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;efu;efu;efu;e    8888 
 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;efu;efu;efu;e    8888 

 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 7]/kkjk 7]/kkjk 7]/kkjk 7] (2)     

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;efu;efu;efu;e    8888 
 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 6/kkjk 6/kkjk 6/kkjk 6 (2) ([k[k[k[k)    

 

 
fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    

/kkjk 6/kkjk 6/kkjk 6/kkjk 6 (3)    
 

 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 7]/kkjk 7]/kkjk 7]/kkjk 7] (3)     

 

 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 7]/kkjk 7]/kkjk 7]/kkjk 7] (4)     

 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 6/kkjk 6/kkjk 6/kkjk 6 (6)    
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naM dh olwyhnaM dh olwyhnaM dh olwyhnaM dh olwyh        
• fu;e&15 ds mifu;e¼4½ ds v/khu naM vf/kjksfir fd;s tkus ds vkns’k dh izfr 

ds izkIr gksus ij] lacaf/kr izkf/kdkj ;FkkfLFkfr] ukefufnZ"V yksd lsod ;k vihyh; 
izkf/kdkj ds] ;k vihyh;@iqufoZyksdu izkf/kdkj }kjk fofuf’pr inkf/kdkjh ,oa 
deZpkjh ds] vxys osru@ekuns;@ikfjJfed ls naM dh olwyh djk;sxk vkSj mls 
lacaf/kr 'kh"kZ ds varxZr tek djsxk vkSj pkyku dh ,d izfr lacaf/kr 
vihyh;@iqufoZyksdu izkf/kdkj dks HkstsxkA  

• ;fn iqufoZyksdu ds nkSjku vihyh; izkf/kdkj ds vkns’k esa dksbZ la’kks/ku fd;k 
tkrk gS rks lacaf/kr  izkf/kdkj ,sls vkns’k dk dk;kZUo;u lqfuf’pr djk;sxkA 

 

vkns'k lalwfpr djukvkns'k lalwfpr djukvkns'k lalwfpr djukvkns'k lalwfpr djuk    

¼1½ izFke ;k f}rh; vihy vkns’k [kqyh lquokbZ eas i<+k tk;sxk vkSj ;FkkfLFkfr] vihyh; 
izkf/kdkj ;k iqufoZyksdu izkf/kdkj }kjk fyf[kr :i esa fn;k tk;sxkA 

 ¼2½ izFke vihy vkns’k dh izfrfyfi vkosnd ,oa ukefufnZ"V yksd lsod dks nh 
tk;sxhA 

 ¼3½ f}rh; vihy vkns’k dh izfrfyfi vkosnd] ukefufnZ"V yksd lsod ,oa  vihyh; 
izkf/kdkj dks nh tk;sxhA 

 ¼4½ naM vf/kjksfir fd;s tkus ds ekeys esa vihyh;@iqufoZyksdu izkf/kdkj }kjk ,sls 
vkns’k dh izfrfyfi lacaf/kr izkf/kdkj dks] ;FkkfLFkfr] ukefufnZ"V yksd lsod vihyh; 
izkf/kdkj ds osru ekuns;@ikfjJfed ls jkf’k dh dVkSrh ds funs’k ds lkFk fpfàr 
dh tk;sxhA  
¼5½ ;FkkfLFkfr] ukefufnZ"V yksd lsod ;k vihyh; izkf/kdkj ds fo#) foHkkxh; 
dk;Zokgh dh vuq’kalk dh fLFkfr esa iqufoZyksdu izkf/kdkj mlds fo#) fuxZr vkns’k 
lacaf/kr fu;qfDr izkf/kdkj dks HkstsxkA 
¼6½ tgk¡ iqufoZyksdu izkf/kdkj vihyh; izkf/kdkj ds vkns’k eas dksbZ la’kks/ku djrk gS 
ogk¡ og ,sls vkns’k dh izfrfyfi vihyh; izkf/kdkj ,oa mifu;e¼4½ esa vf/klwfpr 
inkf/kdkfj;ksa dks HkstsxkA 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;efu;efu;efu;e    16161616 (1) 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;efu;efu;efu;e    16161616 (2) 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;e fu;e fu;e fu;e 15151515 (1) 

 
fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    

    fu;e fu;e fu;e fu;e 15151515 (2) 

 
fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    

    fu;e fu;e fu;e fu;e 15151515 (3) 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;e fu;e fu;e fu;e 15151515 (4) 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;e fu;e fu;e fu;e 15151515 (5) 

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
    fu;e fu;e fu;e fu;e 15151515 (6) 

 

flfoy izfflfoy izfflfoy izfflfoy izfØØØØ;k lafgrk ls;k lafgrk ls;k lafgrk ls;k lafgrk ls    
U;k;ky; ekeys dh lquokbZ dj ysus ds Ik’pkr~ fu.kZ; [kqys U;k;ky; esa ;k rks rqjUr ;k 
rRi’pkr~ ;Fkklk/; 'kh/kz fdlh Hkfo";oŸkhZ fnu dks lquk,xk vkSj tc fu.kZ; fdlh Hkfo";oŸkhZ 
fnu dks lquk;k tkuk gS rc U;k;ky; ml iz;kstu ds fy, dksbZ fnu fu;r djsxk ftldh 
lE;d lwpuk i{kdkjksa ;k muds IyhMjksa dks nh tk,xh---A U;k;ky; ds fy, ;g vko’;d 
ugha gS fd og lEiw.kZ fu.kZ; dks i<+ dj lquk,  ;g ek= vafre fu.kZ; dks lquk ldrk gS 
fdUrq U;k;kns’k ikfjr djus ds mijkUr lEiw.kZ fu.kZ; dh izfr i{kdkjksa ds voyksdu gsrq 
miyC/k djkuk vko’;d gksxkA 
 
vihyh; U;k;ky; dk fu.kZ; fyf[kr :Ik esa gksxk ftl esa fuEu ckrksa dk mYys[k gksxk  

• fopkj.k ds fcUnq 
• mu ij fofu’p; 
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vuuqikyu dk vopvuuqikyu dk vopvuuqikyu dk vopvuuqikyu dk vopkj dh Js.kh esa vkukkj dh Js.kh esa vkukkj dh Js.kh esa vkukkj dh Js.kh esa vkuk 

vihyh; izkf/kdkj ds vkns’kksa] tc rd fd og f}rh; vihy esa yfEcr ugha gks ;k 
iqufoZyksdu izkf/kdkj }kjk mikarfjr ugha fd;k x;k gks] ;k iqufoZyksdu izkf/kdkj 
ds vkns’kksa dk vuuqikyu vopkj dh Js.kh esa vk;sxk rFkk lacaf/kr O;fDr dks] 
vuq’kklfud dkjZokbZ ds fy, vf/kdfFkr fu;eksa lfgr] vkuq"kafxd izko/kkuksa ds 
v/khu dkjZokbZ dk Hkkxh cuk;sxkA 

 

ln~Hkko esa dh x;h dkjZokbZ dk laj{k.kln~Hkko esa dh x;h dkjZokbZ dk laj{k.kln~Hkko esa dh x;h dkjZokbZ dk laj{k.kln~Hkko esa dh x;h dkjZokbZ dk laj{k.k    

vf/kfu;e ds /kkjk 11 ds vuqlkj fdlh Hkh O;fDr ds fo#) fdlh ,slh pht ds 
fy,] ftls bl vf/kfu;e ;k mlds v/khu cuk;s x;s fdlh fu;e ds v/khu 
ln~Hkko esa fd;k x;k gks ;k fd;k tkuk vk’kf;r gks] dksbZ okn] vfHk;kstu ;k 
vU; U;kf;d dk;Zokgh ugha dh tk;sxh 

 

·  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vfHkys[kksa dk j[kj[kkovfHkys[kksa dk j[kj[kkovfHkys[kksa dk j[kj[kkovfHkys[kksa dk j[kj[kko    

ukefufnZ"V yksd lsod] vihyh; izkf/kdkj] rFkk iqufoZyksdu izkf/kdkj fofgr izi=ksa esa 
lHkh ekeyksa ds vfHkys[k j[ksaxsA 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk 8/kkjk 8/kkjk 8/kkjk 8    

 

fcykslsv fcykslsv fcykslsv fcykslsv fu;ekoyhfu;ekoyhfu;ekoyhfu;ekoyh    
                    fu;efu;efu;efu;e    17171717 
 

flfoy izfflfoy izfflfoy izfflfoy izfØØØØ;k lafgrk ls;k lafgrk ls;k lafgrk ls;k lafgrk ls    

vihy dk vafre fu"iknuvihy dk vafre fu"iknuvihy dk vafre fu"iknuvihy dk vafre fu"iknu %& vihyh; U;k;ky; dk ;g dŸkZO; gS fd lEiw.kZ lk{;ksa ij 
fopkj djrs gq, vihy dk fu.kZ; fof/k lEer rjhds ls djsA vihyh; U;k;ky; ds fu.kZ; esa 
;g Li"V n’kkZ;k tkuk pkfg, fd U;k;ky; }kjk lEiw.kZ lk{;ksa ds vk/kkj ij U;kf;d 
nf̀"Vdks.k ls fopkj fd;k x;k gSA 

rduhdh =qfV ds vk/kkj ij fMØh esa gLr{ksi ugha djukrduhdh =qfV ds vk/kkj ij fMØh esa gLr{ksi ugha djukrduhdh =qfV ds vk/kkj ij fMØh esa gLr{ksi ugha djukrduhdh =qfV ds vk/kkj ij fMØh esa gLr{ksi ugha djuk&flfoy izfØ;k lafgrk ds lsD’ku 
99 esa ;g izko/kku gS fd vxj v/khuLFk U;k;ky; ¼ftlds fMØh ds fo:} vihy dh x;h gS½ 
}kjk fofu’p; xq.kkuqxq.k ij vk/kkfjr vkSj lgh gks vkSj U;k;ky; ds {ks=kf/kdkj ds vUrxZr 
gS mYVk ugha tk ldrkA lsD’ku 99 dk vk/kkjHkwr mns’; gS fd U;k; ds fgr esa rduhdh 
=qfV;ksa dh mis{kk dh tk; ,oa okn dh tfVyrk dsk nwj fd;k tk;A 

lk{; dk lEeku djuklk{; dk lEeku djuklk{; dk lEeku djuklk{; dk lEeku djuk& ;|fi vihyh; U;k;ky; dks os lkjh 'kfDr;k¡ gSa tks fuEu U;k;ky; 
dks gS rFkkfi mudk bLrseky leqfpr ?;ku] lko/kkuh ,oa ,gfr;kr cjrrs gq, djuk pkfg,A 
tc fuEu U;k;ky; }kjk eq[;r% ekSf[kd lk{; ds vk/kkj ij rF; ds fu"d"kZ ij igq¡pk x;k 
gks rks bldh mis{kk gYds <ax ls ugha dh tkuh pkfg, flok; blds tc fd fuEu U;k;ky; 
dk lk{; Lohdkj djus dk n`f"Vdks.k =qfViw.kZ gks ,oa lkekU;r% LFkkfir fl)karksa ds fo:} 
gksA 

dkj.k dks vfHkysf[kr djukdkj.k dks vfHkysf[kr djukdkj.k dks vfHkysf[kr djukdkj.k dks vfHkysf[kr djuk& ;|fi vihyh; U;k;ky; dsk laf{kIr lquokbZ ds mijkar vihy 
dks vLohdr̀ djus dh 'kfDr gS fdUrq ml 'kfDr dk iz;ksx vkiokfnd :Ik esa fd;k tkuk 
pkfg, ,oa mlesa Hkh dkj.k dks vfHkysf[kr fd;k tkuk pkfg,A 

fcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;efcykslsv vf/kfu;e    
/kkjk/kkjk/kkjk/kkjk    11111111    
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Preamble to the 
BRTPS Act 2011

Right to Public Services

Rhoncus tempor placerat.

BACKGROUND
Over the last few years, Bihar has laid special  focus and 

emphasis on Governance and administrative reforms. It 
has taken various steps to ensure better Government 

service delivery through measures aimed at improving 
transparency and accountability in Government processes 

and systems through policy interventions, e-governance 
initiatives, redressal mechanisms, etc. One such 

intervention is the Bihar Right to Public  Services Act 2011 
launched in August 2011 which gives rights to citizens for 

services that the Government is duty bound to deliver to 
them, agreeing to deliver services within stipulated time 

limits, fixing accountability within the system by naming 
public servants who would be held responsible and 

providing a chance to appeal  in cases where services are 
delayed or denied. Thus, this act incorporates the concepts 

of accountability, timeliness and service delivery- all 
essential ingredients for good governance.

OBJECTIVE of the Bihar Right to Public Services Act 
(BRTPS) Act
To provide for the delivery of notified public  services to the 

people of the State within the stipulated time limit and for 
matters connected therewith and incidental thereto.
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PROVISION FOR APPEALS UNDER THE BRTPS Act
Section 6  of the BRTPS Act provides for the right of appeal, according to which, “Any person whose 

application for service is rejected by a designated public  servant or who is not provided the service 

within the stipulated time limit, may take recourse to redressal by filing an appeal  to the Appellate 

Authority within thirty days from the date of rejection of application or the expiry of the stipulated time 

limit”. 

Further, if the applicant or the  designated  public servant is aggrieved by the order of the Appellate 

Authority or there is non-compliance of the  Appellate Authority order by the designated public 

servant, there is also a provision for a second appeal to the Reviewing Authority. 

Further, if the Appellate Authority fails to  decide on an appeal within the stipulated time, the applicant 

may resort to making a second appeal to the Reviewing Authority. 

WHO MAY APPEAL

First appeal- Under BRTPS, any eligible person adversely affected by the rejection of application of 

service or failure to deliver service within the stipulated time limit may file a first appeal. 

... the  State Government, if it receives an  application alleging non-compliance of the  provisions of 

the Act, may send the same directly to the  Appellate Authority for taking further actions as per the 

Act.

BRTS Act

Section 6

BRTS Act

Section 6 (1)

FROM THE CODE OF CIVIL PROCEDURE

Appeals
Appeal according to the Code of Civil  Procedures, 1908 may be 
defined as “the judicial examination of the decision by a higher 

court of the decision of an inferior court”. It is thus a right of making 
a complaint to a superior court or administrative authority and 

invoking its aid and intervention to redress an error/ negligence of 
the court/ office below. Every appeal has three basic elements:
• A decision (usually a judgment of a court or the ruling of an 

administrative authority);

• A person aggrieved (who is often, though not necessarily, a 
party to the original proceeding); and 

• A reviewing body ready and willing to entertain an appeal.

BRTS Act

Section 10
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Second appeal- Under BRTPS, any eligible person or the designated public  servant aggrieved 

by any order of the Appellate  Authority may make a  second appeal. An applicant may also 

submit an application directly to the Reviewing Authority if there is non-compliance by the 

Designated Public  Servant to an order of the Appellate Authority. There is also provision under 

the BRTPS Act for the judgement of the first appeal  to be pronounced within  a stipulated time, 

failure of which allows the applicant to submit an application directly to the Reviewing Authority. 

PROCESS OF FILING APPEAL

The process of filing of first and second appeal and the  associated documentation required will 

be displayed on the Notice Board of each office  from which notified services under Bihar RTPS 

are delivered. Some of the key provisions of the process of making appeals are given below:

• No fees shall be levied for filing First and Second appeals

• The following information shall be included with the application for any first and  second 

appeals to the Appellate Authority or Reviewing Authority:

- Name and address of applicant or person asking for First and Second Appeals.
- To the extent possible, name and address of Designated Public Servant/ Appellate 

Authority against whose decision the First or Second Appeal has been presented
- Summary of the response from the Designated Public  Servant/ Appellate order against 

which the First/ Second Appeal lies respectively
- Date of application along with  name and address of the Designated public  Servant if the 

appeal is made against non-receipt of acknowledgement of the applications
- Basis for First or Second Appeal

- Relief asked for
- Any other related information that may be necessary for determining the First or Second 

Appeal.
• The documents which need to be enclosed with every First and Second Appeal are as given 

below:
- Table of contents of documents enclosed with the First or Second Appeal

- Self-attested copy of the order against which the First or Second Appeal is being made
- Copies of documents mentioned in the application for First or Second Appeal

- For the Second Appeal, the designated public  servant or the  Appellate Authority should 

provide proof of deposit of penalty in case of second appeal; without such proof the 

Second Appeal from the same will not be accepted

BRTS Act

Section 6 (3) 
and (4)

BRTS Rules

Section 7

BRTS Rules

Section 9

BRTS Rules

Section 10

BRTS Rules

Section 11
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TIME LIMIT: 

• The First Appeal is to be filed within thirty days from the date of rejection of application 

or the expiry of the stipulated time limit. The Appellate Authority may admit the appeal 

even after the expiry of the  period of thirty days and may also condone the delay if he/ 

she is satisfied that the appellant was prevented by sufficient cause from filing the 

appeal in time. 
• The Second Appeal is to be filed within sixty days from the  date of the order of the 

Appellate Authority. The  Reviewing Authority may accept the Second Appeal  even 

after the expiry of the sixty days and may also condone the delay is he/ she is 

satisfied  that the appellant was prevented  by sufficient cause from filing the appeal on 

time.
• The filing of an appeal  shall  be duly acknowledged by the Appellate Authority by 

providing the Appellant with a signed receipt of the same

PROCESS of DECIDING on and DISPOSING of FIRST or SECOND APPEAL
The process of deciding on and disposing of First or Second Appeal  involves the following 

steps:
• The Appellate Authority and the Reviewing Authority while  deciding an appeal under 

this section  will  have the  same powers as vested in  a civil  court while trying a suit 

under the Code of Civil  Procedure, 1908 with respect to  (i) production and inspection 

of documents, (ii) issuing summons for hearing to the Designated Public Servant and 

appellant and (iii) any other matter as prescribed

BRTS Act

Section 6 (1)

BRTS Act

Section 6 (3)

BRTS Act

Section 6 (1)

FROM THE ACT OF LIMITATION
Computation of Period of Limitation:
12. Exclusion of time in legal proceedings --

(1) In computing the period of limitation for any suit, appeal or application, the 
day from which such period is to be reckoned, shall be excluded
(2) In computing the period of limitation for an appeal or an application for leave 
to appeal or for revision or for review of a judgement, the day on which the 
judgement complained of was pronounced and the time required for obtaining a 
copy of the decree, sentence or order appealed from or sought to be revised or 
reviewed shall be excluded
(3)Where a decree or order is appealed from or sought to be revised or 

reviewed, or where an application is made for leave to appeal from a decree 
or order, the time required for obtaining a copy of the judgement shall also 
be excluded

(4) In computing the period of limitation for an application to set aside an 
award, the time requisite for obtaining a copy of the award shall be 
excluded.

BRTS Act

Section 6 (5)
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FROM THE CODE OF CIVIL PROCEDURE 

• In reviewing and examining the merits of  appeal the relevant documents,  public 
records or their copies shall be reviewed as documentary  evidence while 
verbal submissions will also be accepted as evidence. Non enclosure of  the 
required documents will lead to rejection of the appeal

• In exceptional cases, any  officer may  be authorized to carry  out an 
investigation

• In the decision of First or Second Appeal,

(1) Concerned documents, public records or their copies shall be reviewed.

(2) In exceptional  circumstances, any officer may be authorized for required 

investigation.

(3) The Designated Public  Servant or Appellate Authority may be summoned at the time 

of review for a hearing

COMMUNICATING THE INFORMATION OF HEARING
• The designated public servant or Appellate  Authority may be summoned at the time of review 

for a hearing and all the parties shall  be given a reasonable  opportunity of being heard either 

in person or through their respective pleaders
- Information regarding the  hearing of the application for First or Second Appeal shall be 

communicated 
  by the party himself/herself, or 

 by hand delivery through special messenger or 
 by registered post acknowledgement receipt or 

 through the department, in the case of review

INDIVIDUAL PRESENCE
- In  all situations, the hearing date shall  be communicated to applicant/ Designated Public 

Servant/ Appellate Authority at least 7 days in advance
- As the  case may be, an applicant/ Designated Public  Servant/ Appellate Authority shall 

make himself present during the hearing of First or Second Appeal application  or can 

take the option of not attending

- Where it is clear that such circumstances exist due to which an applicant/ Designated 

Public  Servant Appellate Authority, as the case may be, is/are not able to  be present in 

hearing, in those cases before taking a final  decision one more chance  shall be given to 

the applicant/ Designated Public  Servant Appellate Authority or such necessary action 

shall be taken as is deemed fit
- If any party remains absent on the date  of hearing  even after the information of hearing 

being duly executed to him/her, then, the application for First or Second Appeal, as the 

case may be, shall be decided in absentia

BRTS Rules

Section 13 

BRTS Rules

Section 14 (1)

BRTS Rules

Section 14 (2)

BRTS Rules

Section 14 (3)

BRTS Rules

Section 14 (4)

BRTS Rules

Section 12
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ONUS OF PROOOF
• In  any appeal  proceedings, the onus to prove that a delay or denial  of service was justified 

shall be on the Designated Public  Servant or the Appellate  Authority, as the case may be, 

who delayed or denied the service.

DECISIONS/ORDERS

• The Appellate Authority may order the Designated Public Servant to provide the service 

within the specified period or may reject the appeal.

• Along with the order to provide service, the Appellate Authority may impose penalty according 

to the provisions of Section 7 of this Act.

• ... the Reviewing Authority .. shall dispose the appeal according to the prescribed procedure

PENALTY
• Where the Appellate Authority is of the opinion that the Designated Public Servant has 

failed to  provide service without sufficient and reasonable cause, then he/she may impose 

a lump sum penalty at the rate specified from time to  time and as prescribed in the  rules 

framed under this Act from time to time.

o With reference to Section 7 (1) (a) of the Act, the penalty will  be a lumpsum 

amount that shall not be less than 500 rupees and not more than 5000 rupees.
• Where the Appellate Authority is of the opinion that the Designated Public Servant has 

caused delay in providing  the service, then he/she may impose a  lump sum penalty at the 

rate specified from time to time and as prescribed in the rules framed under this Act from 

time to time for such delay on the Designated Public Servant

o With reference to Section 7 (1) (b) the penalty will be Rs.250 per day of delay, with 

the proviso that the total penalty in any one case shall not exceed Rs.5000 
• Where the Reviewing Authority is of the opinion that the Appellate Authority has failed to 

decide the  appeal  within  the  stipulated time limit without any sufficient and reasonable 

cause, then  he/ she may impose a penalty on the Appellate Authority at the rate specified 

from time to time and as prescribed in the rules framed under this Act

o With reference to  section 7  (2) of the Act, the penalty will  be a lump sum amount 

not less than Rs.500 and not exceeding Rs.5000.

• The penalty as imposed  ... shall be charged from the Designated  Public  Servant, Appellate 

Authority and  concerned sub-ordinate staff as the case may be, and in the proportion to  be 

decided by the Appellate or Reviewing Authority, as the  case may be, and as prescribed in 

the Rules framed under this Act from time to time

• The penalty so imposed will be in addition to that prescribed in any other Act, rules, 

regulations and notifications already existing

BRTS Act

Section 6. 2
(a)

BRTS Act

Section 7, 1
(a) 

BRTS Act

Section 7, 1
(b) 

BRTS Rules

Section 8

BRTS Rules

Section 8

BRTS Act

Section 7 (2)

BRTS Rules

Section 8

BRTS Act

Section 6. 2
(b)

BRTS Act

Section 6. 3

BRTS Act

Section 7 (3)

BRTS Act

Section 7 (4)

BRTS Act

Section 6 (6)
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RECOVERY OF PENALTY 

• The concerned authority shall cause to recover the penalty from the next salary/ 

honorarium/ remuneration  of the Designated Public  Servant or the Appellate Authority or 

officers and staff as decided by the Appellate/Reviewing Authority, as the case may be, 

upon receipt of copy of order for imposing  penalty under sub-rule (4) of Rule 15 and shall 

deposit it under the concerned head and send a copy of challan to the concerned Appellate/

Reviewing Authority. 

• In  case  any amendments are made in  the Appellate  Authority's order during review then the 

concerned authority shall cause to ensure that such orders are implemented.

COMMUNICATING THE ORDER

• First or Second Appeal order, as the case may be, shall be read during the open hearing 

and shall be in writing from Appellate Authority or Reviewing Authority

• Copy of first appeal order shall be given to applicant and Designated Public Servant

• Copy of second appeal shall be given to applicant, Designated Public Servant and 

Appellate Authority

• In the case of imposition of penalty Appellate/Reviewing Authority shall mark a copy of such 

order to the concerned authority with instructions to deduct the amount from salary/

honorarium/remuneration of the Designated Public Servant/Appellate Authority as the case 

may be.

• In  the event of recommendation for departmental  enquiry against Designated Public 

Servant or the  Appellate Authority, as the case may be, the Reviewing Authority shall send 

orders issued against him/ her to the concerned appointing authority

• Where the  Reviewing Authority makes any amendment in the order of the Appellate 

Authority then  he/she shall send a copy of such order to the Appellate Authority and officers 

notified under sub rule (4)

BRTS Rules

Section 16 (1)

BRTS Rules

Section 16 (2)

BRTS Rules

Section 15 (1)

BRTS Rules

Section 15 (2)

BRTS Rules

Section 15 (3)

BRTS Rules

Section 15 (4)

BRTS Rules

Section 15 (5)

BRTS Rules

Section 15 (6)

FROM THE CODE OF CIVIL PROCEDURE
• The judgement may  be pronounced either at once or on some future date, 

after giving notice to the parties ... It is not necessary  for the court to read out 
the whole judgement and it can read out only  the final order but a copy of  the 
whole judgement should be made available for the perusal of  the parties... 
after the judgement is pronounced 

• The judgement of  the appellate court shall be in writing and shall state (i) the 
points of  determination, (ii) the decision thereon and (iii) the reasons for the 
decision
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BRTS Act

Section 11

NON-COMPLIANCE OF ORDERS
• Non-compliance of the orders of the Appellate Authority, unless pending in second 

appeal or modified by the Reviewing Authority, or of the orders of the Reviewing 

Authority shall amount to misconduct and makes the concerned person liable for 

actions under related  provisions including those that have been laid down for 

disciplinary action

PROTECTION OF ACTION TAKEN IN GOOD FAITH
• As per the Section 11 of the Act, no suit, prosecution or other legal proceeding shall lie 

against any person for anything which  is done or intended to be done in good faith 

under this Act or any other associated rule

•

MAINTENANCE OF RECORDS

• The Designated Public Servant, Appellate Authority and Reviewing Authority shall 

maintain records of all cases in the prescribed formats.

BRTS Act

Section 8

BRTS RULES

Section 17

FROM THE CODE OF CIVIL PROCEDURE- DUTIES OF APPELLATE COURT 

To decide appeal finally : It is the duty  of  the appellate court to decide an appeal in 
accordance with law after considering the evidence as a whole. The judgment of  the 
appellate court must clearly  show that it has applied its judicial mind to the evidence 
as a whole.

Not to interfere with decree for technical errors: Section 99 of  the Code enacts 
that a decree which is otherwise correct on merits and is within the jurisdiction of  the 
court should not be upset merely  for technical and immaterial defects. The 
underlying object of  Section 99 is “ to prevent technicalities from overcoming the 
ends of justice, and from operating as a means of circuitry of litigation”.

Appreciation of evidence : .... No doubt, the appellate court has the same powers 
as the original court, but they have to be exercised with proper care, caution and 
circumspection. When a finding of  fact has been arrived at by the trial court by 
mainly  appreciating oral evidence, it should not be lightly  disturbed unless the 
approach of  the trial court in appraisal of  evidence is materially  erroneous, contrary 
to well-established principles or perverse.

Recording of reasons : Again, though an appellate court has power to dismiss an 
appeal summarily, such power should be exercised sparingly and in exceptional 
cases and, that too, after recording reasons. 
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