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13 (ii) Respondent No. 1, namely, The State of Bihar through Pricnipal Secretary,
Department of Finance, Govt. of Bihar, Patna shall ensure putting in Place effective mechanism for

grievance redressal. This must also be done on a digital platform. Also the General public be
informed of availability and functioning of such mechanism.

1. oTH ©rl @ RepEdl & FErer wt gge wEd gonel e Bt
aur um Hftad @Hg d@r % Wiay diar & FErer & S RAw-
05.06.2016 ¥ fer @ Repma Farer sfter sfufEs, 2015 @0 uga B
T B g9 ofafw { SHar @ S9% gRERr @ gadis ud SEs MErer &
HIEY H BT AGHR g BT T4 T |

2. ¥& woTell goia: Digital 8 | 36 uomell ¥ HE W 9R@m qRER &
¥ dpt 3P Marer a® #H "yt @A http/lokshikayat.bihar.gov.in W WX
S B |

3. 3EH YER UER S @HEM ™, 99, efdiE, dre Hifsa,
It d°T Success Story & HEAW ¥ HAAT ST & | GEAT T SEYSH [FEET BN
ol Hifsar, fie it qur e Aifswn & wegw § 0 g@ AftEs o
HEET qE §E& UEUMI H JER-9Er A s @

4. Wﬁmﬁmwme@ﬁwﬁw—z (®) *H
Qﬁaﬁ%rqﬁwﬁaﬁww%lmwmqﬁaﬁm%@rmwﬁaﬁ
A1, HEHH ud dareAl amr fema & Farer &e g | aifger ¥ d@Eibg
Aftrgesr o g geames fAwrfig soie-7695  fRAi-30.05.2016 & FrEla @
T ? | gag-gsg @ R g@enell g Ssa Ao, HeH wd daed e
A wfter @ gEt ¥ ofiesls qw ufems fer o B0 gEes gEl
http/iokshikayat.bihar.gov.in 3@ 9 IUe=" B | TH @GR & @9 44 @url &
Hiftg o 514 An, HRFHFH g Al & d€dw F oRam (ReeEd) @El s
H wEEE & |



Sec-4\08-2023\2

S.Qﬁaﬁmaﬂ%%gaagtisawwwummwmam
me1mw14ommma¥amnﬁ%|w%
FAfaRa  http/lokshikayat.bihar.gov.in e, HAME W, Fie  Yew (Toll "Free No.-
18003456284), Email Id:- info-lokshikayat-bih@gov.in, =% ¥ =#mEgm 3 a8 F gRaE
HIAT 9@’ TEY HT GHar T

6.ﬁﬁm%wwﬁmﬁaimmﬁaaﬁm%ﬁwm
%%mﬁ(maﬁﬁumﬁwmﬁ?ﬂqmﬁaﬁamﬁmﬂwaﬁmwmﬁ
HOUEEE BT T R wewx § R http/lokshikayat.bihar.gov.in e,
A W9, Hid J=(Toll Free No.-18003456284), Email 1d:- info-lokshikayat-bih@gov.in,
m%w%a@ﬁvﬁwmwm%l Aoiefa uiftmrR ¥ sfafag
TR UfesR &1 S wewe far o @

&4 Raer & 5w AT HAHT TF YA R AF UmR e @y
¥y ¥ 9Ram smx fagr o R 9Rar &1 fFErer
& B8R
1. [ ®f R (common | staftiesdtoli Aar ware & o B saka ¥ 9=
positive list) F g ¥ Reasstefae & | aeer ddte 2o &
HATeT FHATE g9

quwmw%dﬁﬁaqﬁamwmﬂqmwafaﬁrw
ﬁwﬁdﬁaﬁmﬁmﬁaﬂwwﬁm%w%a%ml

mﬂ?ﬁuaﬁrwm,mmmﬁamwﬁw%mﬁw
m@mmwam%%w@mm

/w ‘l'}
(8o wHo Ryward)

HR g&q H g |

S9i%:-09-4-09,2023.3 € 4. Mo, 9eT-15,  Reis..2t/0 4 l2B23

uﬁﬁiﬁ:whmﬁﬁm,ﬁmrmmﬁaﬁwﬁmﬁmﬁaﬁrw

Td AEEFE HEiY YNg |
m@w%%mmmﬁmmmww

qﬁﬁﬁww@mmﬁ%mmaﬁamﬁ%gw—wwmﬁa

fepam s |
p——
ml



