Standard Operating Procedure (SOP) for

Mobile Number updation in Parivahan Website

The Standard Operation Procedure (SOP) for updation of Mobile
Number consists of several steps that need to be followed by the user, are

mentioned below:

1) Visit Parivahan website https://parivahan.gov.in/parivahan/
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Anytime, Anywhere, on Your Mobile Device.
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License Related Services

Various services related to new/old driving licence or learner's licence like Appointment Booking, Duplicate driving licence, Application Status, Online test for learner's licence, etc.
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2) Click on Online services tab and select Vehicle related
services. Now user will be directed to below page. Please select your

State from the drop-down


https://parivahan.gov.in/parivahan/

SOP document for Mobile No. updation
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3) On left corner please select concerned RTO. The applicant can also
select the option of Vehicle Registration No. and enter Registration

No. for availing service
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SOP document for Mobile No. updation

4) Click on Proceed Button
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Information regarding
Authentication Modes while

availing any service 3.If you do Aadhaar Authentication

with Aadhaar number of a person
1.Authentication modes for other than registered owner then
availing any service on Vahan your application will be rejected
Portal is as per directions from and fees shall not be refundable.
respective state and accordingly
authentication modes are enabled
or disabled.

4.For Services not in the below
list, user has to visit RTO for
verification with appointment(if
2.So while availing any service required).

C Partly sunny

5) Click on Mobile number update( Aadhar-based)
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&

Pay Your Tax Transfer of Transfer of Transfer of Change of Address Apply for Fitness
Ownership(TQ) by seller Ownership(TO) by Qwnership(TO) by (State Series Only)  Renewal/Re-Apply After
buyer's Succession Fitness Being Failed
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Application for No Dupli Fitness R | of Registration Conversion Of Vehicle Re-Assignment Of Re-Assignment Of

Objection Certificate Certificate Vehicle Vehicle
(To State Series) (Teo Vintage
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RC Surrender

Alteration Of Vehicle RC Particulars RC Cancellation RC Release

Mobile number
Update(Aadhaar based)
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SOP document for Mobile No. updation

6) Click on Yes
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List of States having mobile Number Facility

This facility is available in Andaman & Nicobar Island, Uttar Pradesh, , Raj West Bengal, Assam,

Tripura, Himachal Pradesh, Puducherry, Bihar, Haryana, Tamil Nadu, Gujarat, Odisha, Goa, Punjab, Arunachal Pradesh, Manipur,

Cl i Cl i h, Kerala, Uttarakhand, UT of DNH and DD, Jammu and Kashmir, Andhra Pradesh, Madhya Pradesh . In
case your vehicle is registered in any of these state then only you can avail this facility

Do you want to proceed ?

Near record

7) Now enter your details including Registration no., Chassis No.,
Engine No., Registration Date, Fitness /Registration Valid

upto date and Click on show details
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# VAHAN CITIZEN
@ SERVICES

TRANSPORT DEPARTMENT, GOVERNMENT OF BIHAR, PATNA

Appointment ~ | Other Services ~ =R
(For bulk tax payment only)
Update Mobile Number

Please note that in case you don't have complete information then visit RTO for getting details updated.

Vehicle Registration No. « Chassis No (Full) + Engine Number(Full) +
BRO1 MA3N K15
Registration Date: - Registration/Fitness Valid Upto Date -

Enter fitness upto date for commercial vehicle
29-06-2021 28-06-2036 and registration upto for private vehicle

Show Details @
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SOP document for Mobile No. updation

8) After clicking Show Detail, enter Aadhar No., Name as per
Aadhar Card and Mobile No. As per Aadhar Card
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VAHAN CITIZEN

TRANSPORT DEPARTMENT, GOVERNMENT OF BIHAR, PATNA
SERVICES

FEHa WA
mw Appomrtment = | Other Serviess m

User Login

(For bulk tax payment only)

Update Mobile Number

Please note that in case you don't have complete information then visit RTO for getting details updated.

Vehicle Registration No. -

Chassis No (Full) + Engine Number({Full) -
BRO1/ MA3N K13
Registration Date: * Registration/Fit Valid Upto Date *
S R egistration/Fitness Valid Upto Date Enter fitness upto date for commercial vehicle
29-06-2021 28-06-2036 and registration upto for private vehicle
Aadhaar Number +

Enter Name as Registered in Aadhaar * Enter Mobile Number as per Aadhaar -

1. I hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and conzent to providing my Aadhaar
number and Cne Time Pin (OTP) data for Aadhaar based authentication for the purposes of availing of the RC related Services

2 | understand that eKYC shall be used only for authenticating my identity through the Aadhaar Authentication system for that specific transaction and
for no other purpose

3.l understand that the Transport Department shall ensure security and confidentiality of my personal identity data provided for the purpose of
Aadhaar based authentication

D | agree

Co Lo

9) Click a check on I agree box as shown in above snapshot and then

click Verify button. Upon clicking Verify button, website will show
existing Mobile no. and vehicle owner name.
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Appointment ~ | Other Services ~ User Login
(For bulk tax payment only)

TRANSPORT DEPARTMENT, GOVERNMENT OF BIHAR, PATNA

Update Mobile Number

Please note that in case you don't have complete infermation then visit RTO for getting details updated.

Vehicle Registration No. » Chassis No (Full) * Engine Number(Full) -
BRO1 MA3N K15
Registration Date: * Registration/Fitness Valid Upto Date -
egistration Hate gistration 088 Yalid Upto Late Enter fitness upto date for commercial vehicle
29-06-2021 28-06-2036 and registration upto for private vehicle
Aadhaar Number * Enter Name as Registered in Aadhaar - Enter Mobile Number as per Aadhaar -
fkumar 251

1. I hereby state that | have no objection in authenticating mysetlf with Aadhaar based authentication system and consent to providing my Aadhaar
number and One Time Pin (OTP) data for Aadhaar based authentication for the purposes of availing of the RC related Services.

2.l understand that eKYC shall be used enly for authenticating my identity through the Aadhaar Authantication system for that specific transaction
and for no other purpose.

3. | understand that the Transport Department shall ensure security and confidentiality of my personal identity data provided for the purpose of
Aadhaar based authentication

Existing Mobile Number in Vahan Existing Owner Name in Vahan

XXXXXX9251 . KUMAR

Update Mobile Numb

10) Click on Update Mobile No. as depicted in above snapshot
initiate Aadhar based authentication for updating Mobile No.
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VAHAN CITIZEN

TRANSPORT DEPARTMENT, GOVERNMENT OF BIHAR, PATNA
SERVICES

- . - User Login
Services ~ | Appointment ~ | Other Services ~ | Sfatus ~
(For bulk tax payment only)

Update Mobile Number

Please note that in case you don't have complete information then visit RTO for getting details updated.

Engine Number(Full)
K15

Vehicle Registration No. -
BRO1

Registration Date: - Mobile number has been updated successfull
RS P v Enter fitness upto date for commercial vehicle

29-06-2021 0K ] and registration upto for private vehicle

Aadhaar Number ~ Enter Mobile Number as per Aadhaar *

kumar 251

1.1 hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar
number and One Time Pin (OTP) data for Aadhaar based authentication for the purposes of availing of the RC related Services

21 understand that eKYC shall be used only for authenticating my identity through the Aadhaar Authentication system for that specific transaction and
for no other purpose.

3. lunderstand that the Transport Department shall ensure security and confidentiality of my persenal identity data provided for the purpose of
Aadhaar based authentication

I agree
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