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fosR o r
3muer yeed favmT

IISETY JTUST YaerF yieraRor gRT fAerfa msa @
a3 i R L L

1. XTBd 3R gaaty Rifar &1 afkemn

vkink T iHkfor yikxk dk vLFRk;h -l T vkokflr dju gr jkgr ,o
tuokl f'fojk dh LFkiuk dh €k, xtA jkgr wvkj tuokl f'kfoj NHHa
vi/ikjhkr Bfo/kkvk d BkFk vLFik;h 1dfr d gkxA bu f'kfojk e jgu oky
yixk dk] Bkekl; fLRfr mRiVu gku ij] nut LRkGh vkoklk e thu gr
IRNkgr fd;k €k, xkA pfd vkinkvk d 1Fke fnu 1 ,u0Mn0,e0,0 Hjk
fufyr ey fn"k&fun'ik dk vuikyu did&dth IHo ugh gk Bdxi]
vri ollh ifjfLFkfr e futukidr 1fd;k dk vuikyu gkxk &

1- g 3 fa=1 & ,u0OMi0,e0,0 Fkjk fulkfjr vi/kjtkr ekunMk dk ; F
Itko vuikyuA

2-4 9 109 f&q d& & ,u0MI0,e0,0 Hjk fulkfjr vikdk*k vi/kjhkr
ekunMk dk vuikyu dju dk 1;kB fd;k €k, XA

3 119 &9 3k swa uzdard & ,u0Mi0,e0,0 Hjk fulkdjr vidkidkr
ekunMk dk vuikyu

Jkgr miytk djku d de e n*k ekle ,o ifjfLFkfr d dkj.k jkgr dh
vio';drk ,o mI miyUk djku e 1"%kBu ,0 vU; nkonkjk di {kerk
iikfor gkxh) vri U;ure ekun.Mk d vu:lk jkgr miyCk djku e bu
Ihekvk@ iHkkok dk Hh [ ;ky j[kuk pkig,A

2. 15 RIFRY # IRUT RIA © H9El A ~gAdH ASS

a) fdIh {k= e wkink viu d le; ykxk dk viokilr dju gr]
JKT; @ftyk 17kBu gk LFkyk@ Houk ;Fk LFkun; folky;]
vixuokMh din] Benkf;d din] fookg Hou vkfn dh 10 1gpku d
fy, IHo dne mBk, tk,xA , 1 fpfigr LFky] ml {k= fo"k'k €]
vkink viu d le; Jkgr f'%fojk d -1k e 1;Dr gkx] tgk ykxk
dk vkokflr fd;k €k, xkA ,1 dink 1j vio";d Bfo/kk, ;Fkk
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lk;kr "Kpky;] tykifr] viink d le; Atk db ifr gr b/u d
IRk tujVy dh miyChkrk Tfuf*'pr djk;h €k, xhA

b) vkink vku d Ik"pkr vkink infMrk dk vkokflr dju gr cM <d
g, {k= dnh vio";drk gexitA bl Bck e fdlh Hh 1dkj d Last
minute arrangement and high cost I cpu d fy, 1o 1 gh
fuekrkvk ,0 wvkifrdUlkvk I QDVh fufer ih&QfcdVM *kYWVj@
W@ Vk;yv@ ekokby Vk;yV ,0 “kpky; vikn dh vkifr gr
vixe le>frk fd;k t,xkA ,1 1&QfcdvM "kWj@ VV@
Vk; yV@ ekokby Vk;yV ,0 “kpky; vikfn dk vkink Belr gku
ij Idfyr dj wvkifrdUk Hjk okil fy;k &k Idrk gA , I
0;oLFk B jkgr f'kfojk ,0 wvko";d wvkifr;k dn LFkiuk e gku
oky foyc ,0 mPp jk"k d 0;; T cpk € BdXxA

c) vkink mfMrk d fy, Jkgr dink 1j ifr 0;Dr 35 ox ef0
vio®;d <dk g, idk'%r {i= dh 0;oLFkk dnh &k;xIA fkiojk e
jgu oky ykxk dh Bj{kk ,o0 futrk gr fo''k /;ku fn;k &;xK
fo'k'kdj efgyk] fokok ,0 cPpk d fy, fodykx] 0) ,0 xHhj -k
I chekj 0;0r;k d fy, fo'k'k tko/ku gku pkfg,A

d) jkgr f'kfoj vLFk;h 1ofr d gkx ,0 {k= e Rkekl; fLFfr gkr gh
blg cn dj fn;k €k; xkA

e) eVi@"kgj ,0 uxjk dh ;ktuk ,o fodkl d fy, 10 e gh Jkgr
dink dn LRkiuk d fy,] tull[;k d %uRo d wvu:lk 1;Kr
LFkyk dk fpfigr dj fy;k tk; xkA

3. Wga Rifest ¥ #Aiom 1 g & wder & sgaaw
ATSUS

a) cPpk ,0 /kr ekrkvk dk n/k ,0 vU; M;jh mRikn miyCk djk;
th;xA ifjflRfr;k d vuzlk vkink ifMrk dk] fo'k'kdj f'kfojk e
fuokl dju oky 0) ,0 cPpk dk| 1;kir ek=k e Hk€tu miyl/k djku
gr iR;d 1;kI fd; ;XA

b) jkgr f'kfojk e cuk; x; JhkbXj@ Benkt;d jHko%j dh LoPNrk
gr 1;kir dne mBk; tk;xA forj.k d 10 fMick cn [k] inkFk d
fuek.k dh friFk ,o ,DEakbjh friFk dk fo™'k /;ku JIik €k ; XKkA

Cc) 1 -'%@efgykvk ,0 cPpk@uotkr dk wkifjr fd; x; Hktu
InkFk e U;ure fdyk dykjh @e'ld 2400 ,0 1700 fdyk dykjh
Bfuf"pr fd;k tk; xkA
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4 315 RifaY ¥ o1 o gt @ dder A sgaaw Aevs

a) jkgr f'kfojk e 0;fDrxr LoPNrk ,o giFk /ku d fy, i1;kr ty
dh vkiflk dh ;XA

b) ifr 0;0r ifrfnu 3 yiVj 1;ty dk jkgr f'lfojk e miuyC/k
djk;k €k xkA JkT; ,0 feyk 1"klu tkuh dh U;ure ek=k d
Ick e {i= fo'k'k d Hxky] tul[;k ,o lkekftd fd;kdykik d
viykd e fu.k; y IdxA ;fn LoPN i;ty vkiflk 1EHo ugh g
rk nxuh ek=k e Double Chiorinated €Y MIYU/k djk;k T;XkA

c) i;lr ek=k e i;ty di vkiflk Ifuf'pr djlu d fy, ty d
okr dk jkgr f'kfojk d 1fjlj e gh LFkfir djuk gkxkA fQj HKi
Tapped Water MiYC/k gku 1j] jkgr f'kfogk 1 i;€y L=krk db
vilkdre njh 500 efVj rd gk 1dxiA

5 YT8d fAfaRl ¥ wavodr & Hder ¥ FgAq9 ATevsS

a)etarad @ wwr & 30 0;f0r 1j 1 Clkpky; dh
0;olLFk@fuek.k fd;k €k, xkA efgykvk ,0 cPpk d fy,
VyX&VvyX 'lkpky; Lukukxkj dh 0;0LFk gkxhA ugku ,0 “kp
gr ifr 0;fDr 15 yiVj ikuh db 0;oLFk dh tk;xiA “kpky; e
okFk /kku dh Rfo/kk Bfuf*pr djkb tk;xtA crekfj;k d Qyu dk
Jjkdu gr dne mBk; tk;xA efgykvk dk Diginity kits T@ Sanitary
napkins and disposable paper bags with proper labeling MiyC(/k djk;
th; xA

b) jkgr f'kfogk T “kkpky; di njh 50 ehlvy 1 wvfkd ugh gkxhA
HkxHh; €yL=kr 1 Pit Latrines and Soak ways dfi U;ure njh 30 elVj
,0 otVj yoy I fdlh yfVu dk vi/kj de I de 1-5 enVj mij
gkXkA

c) xnxh iokfigr dju okyh ukfy;k tyl=kr ,o0 Brgh Hxth; €ty
L=krk 1 nj gkxA

6. X5 R # fafecar gfaemesn © d@dg & g=aw
A S

a) jkgr fkfojk e 1Hkfor yixk dk ekokby efMdy Vhe Hjk fpfdR Ik
Bfo/kk, muyC/k djk, tk,xA Qyu oky chekfj;k dk jkdu gr d
fy, vko';d dne mBk, tk,xA
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b) vxj jkgr f'¥foj yc le; d fy, pyk; tir g rk liekftd&
eukoKkfud mipkj dh 0;oLFk dn €k, xIA

c) gYiykou dh 0;oLFk dn €k, xh rFk dVDV ukcj rFk wiU;
thudkfy ;k dEik e RFk ckgy d ykxk dk infkr@miyCk djk;h
Tk, XIA

d) xtkort efgykvk d fy, Bjffir 1lko gr LFkuh; a"Bu  Fkjk
VI/kgHkr 05 oLFkk miy Gk djk;h €k, xnA

e) Bjdkjn RFk 1kboV vLirkyk e vikke 0;olFk dh kx| fell
fd vYi Dpuk 1j jkgr f'kfojk e wkink thiMrk dh n[kky gr
vio";d MOV rik tkjkefMdy dfe;k dh miyCGkrk gk TdA ftu
0;fOR;k dk fpfdRIk@wvkij*ku gr jJQj fd;k x;k g] mud fy,
mfpr ifjogu dh 0;oLFk dh €k, xhA

f) vkink d le; mass casualty d 1c/ku d fy, Advance Contingency
Plan dk fuek.k fd ;k &k XkA

7. feraT &R eFRY & Heg ¥ YAdH AHesS

a) IR;d wvkink jkgr f'%foj e wkinkvk d nkjku fo/kok gk xb
efgykvk ,0 vukF gk x, cPpk d BEi.k fooj.k dk nt djr g,
vyx&vyx ift;k Ikfjr dh €k, xhA bu ifevk e nt BEi.k
fooj.k dk f'kfoj uHkgh gk afrglrk{kfjr fd;k €, xk BkFk g
blg feyk 1"HBu d LFkk;h nLrkot ifjdivi d -1k e B%fjr
fd;k €k, XA

b) f'kfojk e vkinkvk d nkjku fofkok gk xb efgykvk vkj VukFk gk
X, cPpk dk fo''k /;ku jIk €k, xkA feyk 1'kBu FHjgk I
efgykvk dk 15 fnuk d Hargy aek.k 1= miyCk djk;k €k, XK
ftle ;g nt jgxk fd "vkink d nkjku blgku viu ifr dk [k
fn;k gA®

c) , Ih folkok efgyk, @ifjokj wkfFkd -1k 1 detkj gk thr g;
bIfy, feyk 1"klu }jk blg viu ifr d nkg&lLdkj d fy,
mfpr 'k miyCk djk;h €,xh vk bl Ji'k dh dVkrh ml
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fo/kok@ifjokj dk fn, €ku oty vuxg vunku@jkgr jki'k e 1
dj fy;k €k, xKA

d) vkinkvk d nkjku fo/kok gk xb efgykvk vkj vukFk g, cPpk dk
BEi.k vuxg dh jkf*k 45 fnuk d Hary miyChk djk fnjk €, xkA
VUKFk g, cPpk d Bc/k e H feEyk 1'kBu gk , Bk gh 1ek.k 1=
miyCk djk;k €h,xk vkj , 1 vulFk g, cPpk dh 1;kir n[kikky
dh €k, xhA vukFk g, cPpk dk nh thu okyh vuxg wvunku dh
Jki'k Bjdkjh cdk e B;Dr [kr e tek dh th,xi] tgk fEyk
TelgUk , I [krk dk iFke [kridgh gkxA , 1 [ikrk ij ikir gku
oky C;k€ dn jki*'k cPp dk@mld vftkod dk cPp dh n[kikky
gr miytk djkbo tk,xtA cPpk dh fi{k&ni{k dh 0;oLFk
fEyk@LFkuh; 1'kkBu gk fd 5k €, xkA
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National Disaster Management Authority

Guidelines on Minimum Standards of Relief

Introduction

Disaster Management Act (Section 12) mandates National Disaster
Management Authority (NDMA) to recommend Guidelines for minimum
standards of relief to be provided to persons affected by disaster which
shali include:

(a) The minimum requirements to be provided in the relief camps in
relation to shelter, food, drinking water, medical cover, sanitation

(b) Special provisions to be made for widows and orphans.

(c) Ex gratia assistance on account of loss of life as also assistance
on account of damage to houses and for restoration of means of
livelihood

(d) Such other relief as may be necessary

According to Section 19 of the act, the State Authorities shall lay
down detailed guidelines for providing standards of relief to persons
affected by disaster in the state and such standards shall in no case be
less than the minimum standards in the guidelines laid down by National
Authority. Hence, NDMA, as mandated by the Act, has worked out the
basic minimum standards of relief to be provided to the persons affected by
disaster.

Before finalizing the above Guidelines, various meetings were held in
NDMA with the representatives of Nodal Ministries / Departments of Govt
of India in which senior officials from State Govt. also participated to offer
their valuable views. It was observed during the above meetings that the
Guidelines on Minimum Standards need to be simple and implementable
by the States.




Definition of Relief and Rehabilitation Camp:-

Relief shelters and Rehabilitation camps shall be set up in order to
accommodate people affected by a disaster. The camp shall be temporary
in nature, with basic necessities. People in the camp shall be encouraged
to return to their respective accommodation once the normalcy is returned.

The State Govt / District administration sometimes may not be able to
implement all the basic guidelines recommended by NDMA from the day
one of the disaster and therefore, the following method shall be followed:-

(a) First three days --—---- Basic norms to the possible extent may be
followed.
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(b) 4 to 10 days ------ Efforts should be made to follow most of the
norms recommended by NDMA in this Guideline.
(c) 11 days and above ----—-- NDMA’s prescribed norms shall be
followed.

The factors like terrain, climatic conditions at the site of disaster etc.
will also impact the requirement and ability of the administration and other
stakeholders to deliver relief. These constraints should also be kept in view
while prescribing minimum standards of relief.

2. Minimum Standards in respect of Shelter in relief camps :-

(a) State / UT / District Administration shall take necessary steps to
pre-identify locations / buildings like local schools, anganwadi centers
/cyclone shelters/ community centers/ marriage halls etc which can be
used as Relief shelters where people can be accommodated in case
of disaster in the area. In such centers, necessary facilities like
sufficient number of toilets, water supply, generators with fuel for
power back up during disasters shall be ensured.

(b) After a disaster, large covered space shall be required to
accommodate the affected people. In order to avoid last minute
arrangement and high cost, States/UTs can explore the option of
advance MoUs with manufacturers / suppliers for supply of factory
made fast track pre-fabricated shelters / tents / toilets / mobile toilets
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and urinals etc. which can be dismantled and taken back by the
supplier after the closure of the camp. This arrangement shall avoid
delay in setting up of camp and exorbitant billing of essential supplies.

(c) In the relief centers, 3.5 Sg.m. of covered area per person with
basic lighting facilities shall be catered to accommodate the victims. In
mountainous areas, minimum covered area shall be relaxed due to
lack of available flat land / built up area. Special care shall be taken
for safety and privacy of inmates, especially for women, widows and
children. Special arrangements should be made for differently-abled
persons, old and medically serious patients.

(d) Relief centers shall be temporary in nature and be closed as soon
as normalcy returns in the area.

(e) Sufficient number of sites based on population density shall be
identified as relief centers and earmarked well in advance at the time
of planning and development of a metro/city/town.

Minimum Standards in respect of Food in relief camps:-

(a) Milk and other dairy products shall be provided for the children
and lactating mothers. Every effort shall be taken in the given
circumstances to ensure sufficient quantity of food is made available
to the affected people (especially for aged people and children)
staying in the relief shelters / camps.

(b) Sufficient steps shall be taken to ensure hygiene at community
and camp kitchens. Date of manufacturing and date of expiry on the
packaged food items shall be kept in view before distribution.

(c) It shall be ensured that men and women are supplied food with
minimum calorie of 2,400 Kcal per day. In respect of children /
infants, the food to be supplied would be 1,700 Kcal per day.




Minimum Standards in respect of Water in relief camps:-

(a) Sufficient quantity of water shall be provided in the relief camps
for personal cleanliness and hand wash.

(b) It may be ensured that the minimum supply of 3 liters per person,
per day of drinking water is made available in the relief camps.
Further, the State / UT / District authorities shall adjust the minimum
quantity of water etc as per the geographic, demographic and social
practices of the region. If other means for providing safe drinking
water is not possible at-least double chlorination of water needs to be
ensured.

(¢) In order to ensure adequate water supply, the location of the
source of water supply shall preferably be within the premises of relief
shelter /camp. However, the maximum distance from the relief camp
to the nearest water point shall not be more than 500 mtrs. if tapped
water supply is available.

Minimum Standards in respect of Sanitation in relief camps:-

(a) Number of toilets: 1 toilet for 30 persons may be arranged /
built. Separate toilet and bath area be catered for women and
children. At least 15 liters of water per person needs to be arranged
for toilets / bathing purposes. Hand wash facility in toilets should be
ensured. Steps may be taken for control of spread of diseases.
Dignity kits for women shall be provided with sanitary napkins and
disposable paper bags with proper labeling.

(b) Toilets shall not be more than 50 m away from the relief camps.
Pit Latrines and Soak ways shall be at least 30 m from any ground
water source and the bottom of any latrine has to be at least 1.5 m
above the water level.

(c) Drainage or spillage from defecation system shall not run towards
any surface water source or shallow ground water source.




Minimum Standards in respect of medical cover in relief camps:-

(a) Mobile medical teams shall visit relief camps to attend the
affected people. Steps shall be taken to avoid spread of
communicable diseases.

(b) If the relief camps are extended over a long time, then necessary
arrangement may be made for psychosocial treatment.

(c) Helpline should be set up and contact number and details of which
shall be displayed at the relief/shelters and adequately publicized to
inform the people.

(d) For pregnant women, necessary basic arrangements shall be
made by the local administration for safe delivery.

(e) Advance tie up / arrangement shall be made with the Govt /
private hospitals so that necessary doctors / para-medical staff are
available at short notice for relief camps to attend to the affected
people. In respect of people who are affected and being referred to
hospitals for treatment / operation etc, suitable transportation shall be
arranged to reach to referred hospital.

(f) In order to manage mass casualty in a disaster, advance
contingency plans for management of multiple casualties shall be
developed.

Minimum Standards of Relief for Widows and Orphans:-

(a) In each camp, a separate register shall be maintained for entering
the details of women who are widowed and for children who are
orphaned due to the disaster. Their complete details shall be entered
in the register, duly counter signed by the concerned officials and this
register shall be kept as a permanent record with the District
administration.

(b) Special care shall be given to widows and orphans who are
separated from their families. For widows, certificate by the District
Admn shall be issued stating that she lost her husband in the disaster
and the same shall be issued within 15 days of disaster.
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(c) As the widow / family shall be economically weak, the State
administration shall provide a reasonable amount for the funeral rites
of her husband and this payment shall be deducted from the
subsequent financial compensation / relief that shall be paid by the
Gowt.

(d) Necessary financial compensation and other government
assistance need to be arranged within 45 days of the disaster to the
widow and to the orphaned children. In respect of orphaned children,
similar certificate shall be issued and the children need to be taken
care of properly and the funds that may be given to the children by
the Govt. shall be duly deposited in a PSU Bank in a Joint A/C where
the Collector / DC shall be the first account holder of the Bank
account. Interest from the fund can be given to the child / guardian
every month for his / her proper upkeep. Education for the child shall
be ensured by the District / local administration.

(e) As far as ex gratia assistance on account of loss of life as also
assistance on account of damage to houses and for restoration of
means of livelihood, the norms provided by Govt of India (Ministry of
Home Affairs) for assistance from SDRF should be the minimum
standards of relief.
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